Performance Motors Limited

A member of the Sime Darby Group
Co. Reg. No. 197401559W GST Reg. No M2-00200Bl-x

BMW Dealer

280, Xampong Arang Road
East Coast Centre
Singapore 438180

303, Alexandra Road
Sime Darby Performance Centre
Singapore 159%41

Tel. 63150100 (Sales & Admin) Tel., 63190888 (AfterSales)

€31%0111 (AfterSales) Fax. 6&3449%773
Fax. 64747770

315, Alexandra Road

Sime Darby Business Centre

Singapore 159944

Tel. 63190528 (pftersales)
63190533/530 {Motorrad)

Fax. 64786601 {AfterSales)
64796624 {Motorrad)

GST REG. NO - 0020081 - X ]YAUGZMB
ESTIMATE
p
Estimate No. : bl 48100 Page No. 1 of B
Date Estimated : 17/08/2018
L Prepared By : Chua Kee S8in
[ - ESTIMATE REPAIR FOR - - ACCOUNT 40000
Goh Scon Lip Cash Sales - Service
3 Rosewood Drive Singapore
#02-06
| Singapore 737935
REGN. NO. CEASSIS NO. REGN. DATE MODEL MILEAGE
SLG1037J D791724 02/10/2015 520iA 0
DESCRIPTION VALUE
Replace rear bumper and remove attachment etc include knock 1,275.00
on accident dent
Spray painting rear bumper 108.00
To check electrical wiring systems and lightings at the 177.00
rear section for proper function.
Sundries. 80.00
Total Labour 1: 1,640.00
DESCRIPTION QTY PRIC VALUE
SET MOUNTS PDC SENSOR REAR 1 58.60 58.60
RR BUMPER CARRIER 1 714.25 714.25
LH PROTECTION FOIL 1 16.55 15.55
RH PROTECTION FOIL 1 15.55 15.55
PROTECTION FOIL L=55MM 2 475 9.50
ADAPTOR 1 68.45 68.45
REAR BUMPER CENTRE GUIDE 1 80.05 60.05
REAR BUMPER PRIMED {PDC) 1 1,467.20 1,467.20
REAR BUMPER TOWING EYE COVER PRIMED 1 46.45 45.45
REAR BUMPER TOWING EYE COVER PRIMED 1 46.45 46.45
TRIGGER CONTACT 1 131.95 131.95
DECOUPLING RING PDC TORQUE CONVERTE 4 5.05 20.20
BUMPER PDC SENSOR (300 ALPINWEISS) 4 368.80 1,475.20
Total Parts 4,129.40
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( Labour 1 : 1,640.00 )
Parts : 4,129.40
Labour 2 : 0.00
Excesg : 0.00
Total G3T @ 7% : 403.86
Grand Total : 6,173.26

**THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY™*
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **
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1.

1z2.

13.

14.

Terms & Conditions of Service

. All requests for servicing, repairs, repiacements or installations to the Vehicle (collectively, "Repairs”) are subject to acceptance by Performance Motors Limited ("PML") and

PML shail have the absolute discretion to reject or deny any request for the Repairs.

The list of the Repairs or quantum of charges for the Repairs printed overleaf are estimates only anc PML shall be entitled to carry out additional repairs or replacements
{"Additiona! Works") if, in its absolute discretion, Additional Works are necessary provided that, where the cost of additional Works exceed $$250, PML shall obtain the
custorner's prior consent {whether given orally or otherwise) before carrying out the additional Works.

Subject to clause 2 above and save in the case of manifest error or gross negligence, in the event where PML's estimation of the Repairs recommended for the Vehicle differs
from the Customer's own estimation of repairs needed, PML's estimate shal! prevail.

The Vehicle accepted by PML for the Repairs shall remain, at all times, at the Customer's own risk while the Vehicle undergoes the Repairs at PML's premises. PMi's visual
inspection and record of the physical condition of the Vehicle made prior to the commencement of the Repairs shali be binding and conclusive as between PML and the
Customer. The Customer shall ensure that all valuables are removed from the Vehicle pricr to delivering it to PML for the Repairs. PML shall not be liable, in any way, for thefi,
fire, accident, foss of or damage te the Vehicle, ifs contents or accessories whatsoever.

The Vehicle may be driven on the road if and when PML, in its absolule discretion, decides that it is necessary for the purposes of carrying out tests in connection with the
Repairs. Should any damage occur to the Vehicle in such an instance, PML's liability wili be limited to the rectification of damage, free of charge.

PML's entire fiapility whether, in respect of faulty workmanship or clherwise, shall be limited to the rectification of any faulty workmanship or cther faults, free of charge, such
fauits being reasonably determined by PML to have been caused by PML in the course of the Repairs. The Customer shall, nevertheless, be responsible for all costs for the
disassembly, diagnosis, inspection of the Vehicle efc., at PML's current labour charge-out rate, necessarily incurred for the purpose of determining the cause of the fauli(s} if it is
found that the fault(s) is or are not caused by PML.

Except as provided in clause 8 above, PML makes no warranty {whether expressed or implied) in respect of the Repairs and shall not, 1o the fullest extent permitted by law, be
liable unger any circumstances for speciai, consequential or incidental damages including but not limited to the Joss 6f use of or depreciation in vatue of the Vehicle.

Unless otherwise agreed by PAML in writing, the Customer shall pay the costs of the Repairs owing to PML., in cash, upon the compietion of the Repairs and before the Customer
coilects the Vehicle. In the avent any credit is granted by PML. at its absolute discretion, and the Customer fails to make payment of the costs of the Repairs (or any part therecf)
by the agreed payment date, interesi shall be imposed on the sum remaining unpaid at the rate of 1% per month (or part thereof) from the due date of payment until the date all
payments are actually received by PML. PML reserves the right, at any time, to suspend or withdraw any credit facility granted to the Customer without assigning any reason
whatsoever.

The Customer shali collect the Vehicle within 48 hours from the date PML notifies the Customer, {whether orally or ctherwise), that the Vehicle is ready for collection. In the
event that the Customer fails fo collect the Vehicle within 48 houwrs, the Cusiomer shall, in addition to the costs of the Repairs owing to PML, pay all storage charges, at a rate to
be determined by PML provided always that the Customer shall not, under any circumstances, hold PML liable for any ioss of or damage to the Vehicle, ifs contents or
accessories or for any deterioration in the quality of or damage to the Vehicie arising from such sterage. In the event that the Customer fails to collect the Vehicle for more than
14 days, PML shalf be entitled, at ifs absolute discretion, to dispose of the Vehicle & deduct, from the proceeds of disposal, PML's costs in connection with the disposal as well

as all other monies owing to PML.

. 1§ PML does not receive any notification of faulty workmanship from the Customer within 7 days from the date the Customer collects the Vehicle from PML, the Customer shall

be deemed to have accepted the Repairs as satisfactory.

If the Vehicle is sent to PML for the Repairs by any person other than the Customer, PML shail be entitled, without need to make any inquiry, to {reat such third party as acting
for and on the Customer's behalf. PML shal be entitled to rely on this ostensible authority to carry cut the repairs in compliance with such third party's instructions and the
Customer shail not hoid PML liable for any loss or damage suffered by the Customer as a resuit and shali pay for the costs of the Repairs owing to PML and further indemnify
PML against all claims, losses, expenses, damages suffered or incurred by PML arising from PML's reliance on such authority and/or compliance with such instructiens.

PML may, in its absolute discretion and upon the Custemer's request, provide a driver to defiver the Vehicle from the Customer to PML’s premises or vice versa provided always
that the driver shall, during the time of such conveyance of the Vehicie, be deemad to be the servant of the Customer and not that of PML's and the Customer shaill not hold
PML. liable for any accident, ioss of or damage to the Vehicle or its contents or accessories while the same is under the custedy of the driver.

These Terms & Conditions of Service including all annexes and attachments herelo contains the entire agreement between PML and the Custemer with respect to the Services
described in the Repair Order and supersedes all previous agreements and understandings between PML and the Customer relating to the subject matter herein. No
amendments or changes to these Terms & Conditions of Service shall be effective unless made in writing and signed by autherized representatives of both PML and the
Customer.

i any term or provision of these Terms & Conditions of Service shall be held to be invalid, illegal or unenforceable, the remaining terms and provisions of these Terms &

Conditions of Service not affected by such invalidity, ilegality or unenforceability shall remain in force and effect.
e
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15. A person not party to these Terms & Conditions of Service shall have no right under any legislation for the enforcement of contractual terms by & third party (whether in force
now or to be enasted in the future and as the same may be modified, adapted or supplemented from time to time) to enforce any term in these Terms & Conditions of Service.

16. The laws of the Republic of Singapore shall govern the validity and interpretation of these Terms & Conditions of Service and the Parties submit to the exclusive jurisdiction of
the Courts of the Republic of Singapore.

17. The Sime Darby Motors Group companies in Singapore are committed to ensuring that your personal data is protected. The purpose of this document is to explain how we
coliect information about you, the procedures that we have in place to safeguard your privacy and how you can instruct us if you prefer to limit the use of that information.

171

17.2

17.3

17.4

17.5

17.6

The Vendor shall collect and use the Customer's personzl data for any of the following purposes, including but net limited to:

(a} the registration of the Vehicle with the relevant transportation authorities, including but not limited to Land Transport Authority,

(b} sharing of the Customer's perscnal data with the Vendor's principa, its related corporations and contractors, whether within Singapore or overseas, and/or insurance
companies, s0 as o provide the necessary warranties and/or extended warranties for the Vahicle to the Customer,

(&) sharing of the Customer's perscnal data with financial institutions and mator vehicle insurers, on the Customer's behalf, in order for the Customer to obtain financing
for the purchase of the Vehicle and the motor insurance on the Vehicle and when necessary, te obtain the loan amounts outstanding frem financiai institutions, on
the Customer’s behalf so as to assist the Cusiomer in effecting the Vehicte loan redemptions;

{d) servicing of Vehicle and tc update the Vendor's after-sales service records. The relevant personal data shali be used by the Vendor, its appointed afier-sales
service dealers, agents and sub-contractors and/or the Vendor's principal and/or its related corporations whether within or cutside Singapore to provide the relevant
after-sales service andfor to repair the Vehicle and to communicate with the Customer on any rmatter relating to the provision of the services in general including to
notify the Customer by any means, including by short message services ("SMS") of the next/ subsequent date/mileage for routine service for the Vehicle;

{e) agministrative, research and analysis purposes to enable it to monitor and improve the services it provides; and

) organizing events for the Customer, to inform the Customer of such events by any means (including through SMS, multi-media services ("MMS"}, phone call, fax,
magazines, or brochures) any new products, prometions or services provided by the Vendor in Singapore.

The Vendor shall aiso disclose the Customer's personal data:

(a) to its service providers, for example, providers of web hosting or maintenance services, for the purpose of supplying itself with the inter connected servers and/or
web site links with the relevant authorities;

(b} to its customer service agencies whether within or cutside Singapore for administrative, research and analysis purposes to enable it to monitor and improve the
services it provides,;

(c) to the Vendor's service providers and/or the Vendor's principal, its related corporations and contracicrs whether within or outside Singapore for the purpose of
organizing events for the Cusiomer, to inform the Customer of and send {o the Customer by any means {including through SMS, MMS, phone call, fax, magazine or
brochures) any new products or promotions or services that are provided by the Vendor andfor the Vendor's principal whether within or outside Singapore;

{d) 1o the Vendor's business partners for the purpose of carrying out product promotions;

{2) to the Vendor's stakeholders and the Vender's principat and its/their related corporations and contractors for the purpese of carrying cut audits;

{f) to the Vender's principal and/or the Vendor's stakehoiders and their respective related corporations and contractors whether within or outside Singapore for the
purposes of sarrying out audits; and
() to the Vendor's principal and its related corporations whether located within or outside Singapore for the purpose of responding to any of the Customer’s enquiries.

The Vendor shail retain the Customer's personzl data either for the period of the business relationship or, for the requisite retention pericds as stipulated in any
contractuat arrangements of under any applicable law, whichever is later.

If the Vendor amends any provision in this clause17, it wil! notify the Custormer viz e-mail and may place notices on the Vendor's web site. The Vendor's email to the
Customer shali require the Customer's consent {0 its change of use of the Customers personal data. Continued use of the Vendor's services shall signify the
Customer's agreement to any such changes.

The perscnal data the Customer provides may be transferred to the Vendor's principal within or outside Singapore for surveys and research purposes conducted with
{he chjective of enhancing the Customer's satisfaction.

The Customer shall have & right to request a copy of the personal data the Vendor holds about the Custemer and information about the ways in which the Customer's
personal data has been or may have been used or disclosed within a year before the date the Customer's request. If the Customer wishes to exercise this right, the
Customer shall complete the Vendor's prescribed form and/or:

(@) put his request in writing and indicate whether he would like to have a copy of his personal data or he wishes to have information about the ways in which his
personai data is used or disclosed during the past year or both;
{b) include proof of his identity and address (e.g. a copy of the Customer's driving licence and a recent credit card bilf; and

{¢) specify the personal data he wants access to, including any account or reference numbers where applicable.

The Vendor shai reply to the Customer as scon as reascnably pessible upon its receipt of the Customer's request.
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The Customer shall pay an amount {0 access his personal data in the manner stated in Clause 17.6(a) above.

The Customer shall have the right to correct any inaccuracies in his personal data free of charge. If the Customer wishes 1o exercise this right, the Customer shall;

{a) put his request in writing;
(b) provide the Vendor with enough information io identify himseif (e.q. the Customer's account number, username, registration detaiis); and
(c) specify the information that is incorrect and what it should be replaced with.

The Vendor shail reply to the Customer as soon as practicable upon its receipt of the Customer's request.

The Customer's access or correction reguest will not be granted as of right; the Vendor's ability to accede to the Customer’s access or correction request is subjected i
the prohibitions and exceptions set out o which may be set out in the Singapore Perscnal Data Protection Act ("PDPA") and its accompanying regulations.

The Customer shall have the right to ask the Vendor to stop collecting, using or disclosing his personal data for any of the abovementioned purposes set out in Clauses
17.1 and 17.2. If the Customer wishes {0 exercise this right, the Customer shall complete the Vendor's prescribed form and/or:

(a) put his request in writing by way of an emall sent to the Vendor,;
{b) provide the Vendor with his name, NRIC number, mobile number, ernail and Vehicle registration number to identify the Customer; and

(c) if the Customer's objection is not to direct marketing in general, but to direct marketing by a particular channel (e.g. voice call, SMS, MMS, fax, mailers or email), the
Customer has fo specify the channel he is withdrawing his consent to,

In the event that the Customer withdraws consent to the collection, use or disclosure of his personal data such that it materially affects this Agreement and it renders the
Vendor unable to, or such that it becomes difficult for the Vendor to perform or properly perform or discharge its obligations under this Agreement, at law, under the
warranty undenakings, or its role as a responsible deater of BMW vehicles, the Vendor may at its discretion, be entitied to terminate this Agreement with the Customer.

The obtaining the Customer's consent for the coilection, use or disclosure of his personal data under thig clause 17 is subject to the exceptions set out or which may be
set out in the PDPA.

The Customer shall address all communications pertaining to this Clause 17 to:

The Data Protection Officer
Performance Motors Limited

Address:

Sime Darby Performance Centre
303 Alexandra Road

Singapore 159941

Email address:
dataprotection@pmi.com.sg




8/17/2018 Invoice

GENERAL. INSURANCE ASSOCIATION OF SINGAPORE

GEMNERAL RECORDS MANAGEMENT CENTRE

; 6 Raffles Quay #18-00, Singapore 048580
g&su QE Phone; +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-126905
Date of Request; 1710872018 Your Ref No: Cnline Purchase

Performance Motors Limited

303 Alexandra Road

Sime Darby Performance Centre
Singapore 159941

Dear Sir/Madam,

Enquiry Date 17/08/2018

Enquiry By Melanie Setiawati

TP Vehicle No. GBC7237Z

Accident Date 17/08/2018

Enquiry Result

TP Vehicle No, insurer Period of Insurance insurer Tel. No.
GBC72372 AlG Asia Pacific Insurance Pte. Lid. 01/09/2017-31/08/2018 65-6419-3000
Thank You.

The images provided fo you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of

Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of

or in connection with the reports or their images.

This is a computer generated document and requires no signature.

hitps.//singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvip&refid=1891092&CFID=380396594CFTOKEN=654...
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8/17/2018 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
: LS QE Phone: +65 6224 0010 Fax: +65 6224 0030
i ASSOCIATION Operating Hours: Monday to Friday 8am to 5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE
QOur Ref No: GR-18-126905
Date of Request: 17/08/2018 Your Ref No: Online Purchase
Performance Motors Limited
303 Alexandra Road
Sime Darby Performance Centre
Singapore 159941
Dear Sir/Madam,
Enquiry Date 17/08/2018
Enquiry By Melanie Setiawati
TP Vehicle No, GBC7237Z
Accident Date 17/08/2018
DESCRIPTION AMOUNT (38)
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is 2 computer generated document and requires no signature,

For GIARMC Official use:
Date:
[X] GIRO [] Cash [ ] Cheque

hitps://singapore metimen, com/claimsfindex.cfm?fusebox=MTRsas&fuseaction=dsp_geninvip&refid=1891092&4CFID=320396598CFTOKEN=654... 2/2




. HUM LA FANG

: --'m pate: 01 Feb 1870
issue Date: 23 Ot 2003

L liililiﬂ’li?iiﬁﬁi?filll L

EOL Y BRI

'YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASSIES)

PASS DATE
Class 3 Kotor Cars and Motor Tracters the weight of 27 Nov 2087
which unladen does not exceed 2500 kilograms
[

i IIUIIJ

" NP 428A !

REPUBLIC OF SINGAPORE
EDENTETYCARDNO 87002889A

R

Name

HUM LAl FANG

CHINESE

Date of Birth Sex
01-02-1870 F
Cauntry of Birth
SINGAPORE

T —

NRCNo. S70028B9A

B+ 21-01-1994

APT BLKX 3 ROSEWODD BRIVE #02-06
SINGAFORE 737835
NRIC No: 3709288‘?:!/\

Date: 18_(11-2004 No: 4847175
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Co. Reg. Mo 20100048

AUTOPLUS PRIVATE VEHICLE

Name of Policyholder  : Goh Scontip ¢ c 0 yehicls No. SLG1037J

Period of Insurance - : 02 0ct2017 To 01 Oct 2016~ .° .7 " - Policy Ne. : 1700041691
Engine No. o AS0B1189N20B20B S UEndorsementNo,  r 0 UL
Chassis No. » WBABAZ20800781724 - 7 0 o : . IssuedDate . . 14 8ep 2047 [0

Make/Model D BMW 5201 2.0 [Sedan]
Engine Capacity/Tonnage © 1,967.00 CC Sum insured  Market Value First Year of Registration :© 2015
Driver Restriction o NA Off Peak Car . No suring with COE/PARF @ Yes

Person or Classes of Persons Entitied to Drive®

a} The Policyhokier

b} Any aiher gerson who g driving on the Policyhalder's order o wilh hisfer pennission.

This Policy will indemnity the Palicyhcider or any authonsed driver only i hefshe meets Ihe specified age condition,

You have 10 pay an additional sum of $3.00C as "Young endfor inexperienced Driver Excess” ("YIDR™) I You &re of Your Authonsed Driver {narmed or wmamed) is under the age of 23 sndfor hes less
than 2 vears driving experiances,

Age Condition : All Age Condition

Limitation as to use”
Use oriy for socizl domestic and ploasure purposes and for the Poficyholder's business. This Policy doas not covar usa for pire o reward, doving tuition, driving test, recing, bace-making reliablity trial ar
spead-esing. the cariage of gnods oher than samples i1 connsction with any frade or busingss or use for any purpose in connection with Motor Trade.

Lozs of Use 15G0cc - 1800cc Optianal

Y Lanitations rendered inoperative by Section & of the Molor Venicles (Third-Parly Risks and Compensation; Aot (Cap. 188) and Seclion 95 of the Road Treneport Act. 1987 {Malaysis). aie not to te
Includad under thess hagthngs.

Section 1
Fire - $0 Own Pamage - $600 Theft - $0 Flood Cover - 80

Section 2
Property Damage - §0

Windsoreen © §100

Named Driver and EXCess svhere apphcatie)

Goh Sotn Lip - $800 {Dwa Damage) Celine Goh Shi Ying - $800 (Owa Damage) Hum Lal Fang - 3800 (Own Damage)

| Approved Reporiing Centras/ AIG Authonsed Reparers (For claims relsied repaies)

¢ Any accdent repaire 10 e Vehicke st be canied out by one of our Autherised Repairers. Within the first 3 yasrs of the first regisiralion of ihe Vehide in Singapore, You have the optien of having the

| accident repairs caried out ai the Scole Agent's workshop.

{ For other Approved Reporiing Cantres/AlG Authorised Rapairers, plegse contact our 24-howr attident smergeney hotline at +65 8388 5200, Alteralively. You may rafer to AlG wabsite www. aig.com.sg
Loor AlG B8 Mobile App. Simply search and downicad “AIG §G” from [Tunes or Googla Play.

Hire Purchase Company/Employer's Loan: PERFORMANCE MOTORS (F’TE} LTD

W heraby certify that the pokay fo wiich this Cerlificate of insurance refates is Issued in accordanes with the provlsmns ot the Motor Vehades{rmr:ﬁ Party Risks and \,ompcnsatzm) Act i{.ap 189] Far N c'_
the Road Tiansport Act, 1967 (Malaysia) and Molor \Ie:hic!ee {Third Pai’(: FRisks) Fiules 1959 (Maiaysza) o .

504030000 : . )
| R | L
ANG HWEE
BLK 126 SIME! §T 3 407-278 S
SINGAPORE 520126 SPLOTUS-PS PLANNERS S - AIG Asia Pacific Insurance Pte. Lid,
Underwritten by AlG Asia PacHic Insurance Pre, Lid. ' ' AUTHORISED REPRESENTATIVE - ;mm




