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FIRST AUTOWORKS
Kepair Estimate

Date : 20/08/2018

To Whom It May Concemn

Dear Sir,

RE: VEHICLE .: SLM 1790K

CHASSIS NO.: WOLBEGEC5HG024571
ENGINE NO.: B1162637GS5GX0842

Name of insured .: Lai Yiu Cheng

Reference: SLM 1780K
Make: OPEL

Astra
o7~ %ﬂs//
AR pert of

Zhoi sasto Btforepas
/Ap a/&fda 7

Date of accident.: 15/08/2018 .;[ 04

We append hereunder the estimated cost of repairs to be carried out to the above vehicle.

Parts
No. Qty Part Description Pri D
1 1 REAR BUMPER UPPER M(,Pf“ 7 1,750.00 —
2 1 REARBUMPER LOWER 5 618.00 X
3 1 REARBUMPER TOW COVER +« 4 34.00 o
4 1 RHR FENDER INNER PANEL RH ,JQ 1906.00 ¢
5 1 RHRFENDER INNERSHIELD w1 4 105.00 X
6 1 REARBUMPER REFLECTORRH « 1 53.00 &
I 1 REINFORCEMENT, RR END PANEL 11 a70.00
8 1 REARBUMPER GUIDE RH A 83.00 &
9 1 REARBUMPER RETAILERRH n.eq 95.00 =
10 1 RHRTAILLAMP a4 820.00
11 1 RHRMUDFLAT «v Lt 140.00
12@A RM ¥ cuy 300.00—"
Parts Total: 6,874.00
Less 10%: 687.40
Total: 6,186.60
Labour
No. Labour Description Price (SGD
To dismantle / renew the accident damaged portion,to pane!
1 beating,reshape straighten orientate and align repair £ (0 2500.00 / é ?«_( -
freplacement parts.
Carry out spray painting on accident affected area. ( Rear ,Rear
£ bumper, RHR fender ) A1 0 2200.00 ; fﬂ o
3 To disconnect wire hamess of electrical component to facilitate 150.00 7O
= repairs,reconnect and check electrical function after repair ’
4 To conduct 4 wheel alignment 150.00 / 00
Labour Total :  5,000.00
1st Autoworks Pte Ltd

23 Kaki Bukit Ave 4_ #04-01 [South Wing) Next 1o Vicom Building, Singapora 415833 Tel : 6844 1085 Fax : BB44 5185



Other

No. Other Description
1 Rear Bumper Clip Set
2 Ceramic Coating

%007

Price (SGD)

A

Other Total :

4000 —

910.00 7

859.00

Total : $12,14560

Gst (7%) -

$850.19
GRAND TOTAL: $12,995.79

MB: THIS IS ONLY AN ESTIMATE AND SHOULD ADDITIONAL WORK BE FOUND NECESSARY TO BE CARRIED OUT N THE
COURSE OF REPAIRS, EXTRA MATERIALS AND LABOUR COST WILL BE CHARGED ACCORDINGLY WHICH HOWEVER. YOU
WILL BE INFORMED PRIOR TO ACTION TAKEN PARTS PRICES ARE SUBJECT TO CHANGES.

Yours faithfully ™\
il 17} ;|

A

Service AdViSor
Ronnie Tan
DID: 6844 1985 Fax:6844 5185
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Hsiao Tr.ma {mez

From: Ikbal Mohamed <ikbal1949@yahoo.com.sg>
Sent: Tuesday, 18 September 2018 11:41 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: SKV4216Y

Dear Sir/fMadam

Thanks for your mail.

| never encountered any accident during my driving of 25 years in Singapore and | do not understand several items
mentioned in your mail including the video.

| wanted to discuss this with you personally. Unfortunately | am still on overseas business trip and will be back in
Singapare on 27th September.

| will contact you upon my arrival to discuss about it, Kindly bear with me until such time.

Meanwhile | do not know the status of my claim which | submitted to Tan Chong.

Appreciate your reply by email.

Thanks for your understanding.

Kind regards

Mohamed lkbal

Sent from my iPhone

On 10 Sep 2018, at 7:13 AM, Hsiao Tong (LKKAuto) <chewht@Ikkauto.com> wrate:

10 Sept 2018
Mr MOHAMED NOORUDDIN MOHAMED IKBAL
Dear Sirf Mdm

OUR REF : CC4/AIG18015107/Upa3

YOUR REF  : SKV 4216Y

ACCIDENT INVOLVING SKV 4214Y & SLM 1790K ALONG UPPER CHANGI ROAD NORTH ON
15/08/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Ple Lid to deal with the third
party claim against your policy.

We have received a claim from SLM 1790K against your motor insurance policy.

We have reviewed the matter and based on all available infarmation at hand for the
accident, we are of the view that we do not have a good defense towards the claim
submitted by the owner of 5LM 1790K. Kindly refer to the attached video footage from SLM

| 790K for your eqasy reference. As per video footage. we could observe third porty{SLM
I790K) was travelling straight within the lane, your vehicle was going straight{on the right-turn
only lane) instead of tuming right and resulted the collision. As such, we are of the view that
liability is not in your favour and we shall proceed to negofiate for an amicable setilement of
the third party claim at best to avoid further litigation. which would escalate fo even more
cost.

It you feel strongly against our settiement offer to the third party, kindly let us have them in
writing within the next 10 days l.e. by 21/09/2018, after we shall proceed with negotiation
with Third Party claimant on the without prejudice basis and any settflement should not bind
any claims whatsoever by you/your driver against the other party's insurer arising from this
particular accident.



Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicies) upon next renewal due to this Third Party claim. However, if
your policy has a NCD protector feature, it will be deemed utilized for this claim and your
MNCD will be protected.

Please call us if you have further queries.

Note; This video footoge is solely for investigafion and shall not be reproduced. You
underfake to preserve its confidentiality and will not disclose. provide or make available the
video footage in whole or in part, fo any third party.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewht@ lkkauto.com | fax; 6731-3108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408033)

From: Ikbal Mohamed <ikbal1949@yahoo.com.sg>
Sent: Friday, 31 August 2018 10:18 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Cc: Aishah <aishah_mohd isa@tanchong.com>; hamzah saad@tanchong.com
Subject: RE: SKVA216Y

Dear Sir
Your letter ref: CC 6/AIG18015107/Upa3

The above referenced letter was received by me on 30 Aug 2018 at 5 PM. | tried to
call you but unable to reach you.

| would like to provide the following information to you.

| was driving my car (SKV 4216Y) along PIE/TPE and was trying to take a right turn
on the Upper Changi road North in order to go to Vicom test center. All of a sudden,

| found one Opel Astra (SLM 1790K) came behind very fast and hit my car on the left
side front wheel causing dent and damage to left side front wheel and bonnet. This
happened on 15 Aug 2018 around 4.30 PM.

| took the particulars of the driver. | went 1o the police to make a complaint. But they
advised me to settle with insurance as there is no damage to any person. | was
away on overseas business trip for few days. Later | made a report at Tan Chong
and Tan Chong has agreed to follow it up and update me (Please refer to the
enclosure about the report).

Meanwhile the other party sent me what's up message on 25th Aug saying that he
got a quote for respray and repair of his car for S$§ 500/= and wanted to know that |
can pay this money to repair his car for which he will send me a settiement letter.



It is the first time | face this situation and | am not familiar with the procedures. So |
told him that | will prefer the insurance to handle as he (other party) has caused the
accident and damaged my car.

Please let me know any further action to be taken from my side. | will be away from
4th Sep for 2 weeks on overseas business trip. You can reach me through email and
contact me for urgent matters on my mobile Tel No: 9770 6042.

Thank you very much for your co operation.

Dear Mr. Hamzah,

Hope you are doing well.

| understand from Madam Aishah that you will be handling this case.

Please let me know if you require any further information or you need me to meet
you (I will be available until 3 Sept and later away for 2 weeks).

I I:acaived the enclosed letter from M/S LKK Auto Consultants for which | replied to
them.

Thanks for your understanding and support.
Kind regards.

Mohamed Ikbal
Tel: (65) 9770 6042

---— Forwarded message —-
From: Aishah <aishah_mohd isa@tanchong.com:>

To: Ikbal Mohamed <|kbal1949 @ yahoo.com.sg>
Sent: Monday, 27 August 2018, 10:26:29 AM GMT+8
Subject: RE: SKV4218Y

Dear Sir,

Attached are copies of the addendum report for your records.

Sorry for the missed out of the ather photo.

Thank you.

Best Regards,

Aishah Bte Mohd Isa

Snr Admin Asst



Autolution Industrial Pte Lid

19 Ubi Road 4

Singapore 408623

DID : 67038695 Fax : 68467483

Emall : aishah mohd isa@tanchong.com

Website : www.tanchong.com :: www.NiSSan.com.sg

From: Ikbal Mohamed <ikbal1949 @yahoo.com.sg>
Sent: Monday, August 27, 2018 9:15:07 AM

To: Aishah
Subject: Re: SKV4216Y

Dear Madam Alshah

Thanks for the information.

Please nole you enclosed the same photo TWICE for the other car mainly the accident/damage part
is not shown. Kindly correct it and send the revised one.

Thanks and best regards

Mohamed Ikbal

Sent from my IPhone

On 25 Aug 2018, at 12:53 PM, Aishah <aishah mohd_isa@tanchong.com> wrole;

Dear Sir,

Attached are copies of the accident report for your records.

Thank you.

Best Regards,
Aishah Bte Mohd Isa

Snr Admin Asst



Autolution Industrial Pte Lid

18 Ubi Road 4

Singapore 408623

DID : 67038695 Fax :68467483

Email : aishah_mohd_jsa@tanchong.com

Website : www.tanchong.com :: www.niSsan.com.sq

<SKV4216Y-SAS-15.8.2018.pdf>
<5LM 1790K vs SKV 4216Y - TP VIDEO_FRONT.mpd>

<5LM 1790K vs SKV 4216Y - TP VIDEO_REAR.mp4>



Hsiao Tong !LKKAuto]

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 28 August 2018 12:19 PM

To: Lee, Ming Yao (MingYao.Lee@aig.com)

Subject: Your Ref: 37731758915G *Our Ref: CC6/AIG18015107/Upa3 [ACCIDENT INVOLVING

SKV 4216Y(0Q1) & SLM 1790K(TP) ON 15/08/2018]

Your Ref: 37731758%915G
Our Rei: CC4/AIGIBOIST07 /Upa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SKV 42146Y(OI) & SLM 1790K(TP) ON 15/08/2018

We refer to the obove matter,

We have uploaded a copy of third party video in Menmen for your easy reference.

From third party video, it shows that our insured was going straight|on the right-turn only lane) instead of
turning right and resulted the collision. We are of the view that liability is not in our insured's favour.

Kindly le1 us have your comments/ instruction after viewing the video.
We will engage insured on this matter once we receive your instruction.

Best Regards,

Isiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Pheme: frra2-3107 | email: chewht@lkdeauto.com | fax: 6741-3108

Blk 51, Paya Ui Industrial Pack, Ubi Avenue 1. #o2-25 | S{408031]
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Hsiao Tong (LKKAuto)

From: Lee, Ming-Yao <MingYao Lee@aig.com>

Sent: Tuesday, 28 August 2018 1:51 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your Ref- 37731758915G *Our Ref: CCH/AIG18015107/Upa3 [ACCIDENT

INVOLVING SKV 4216Y(OI1) & SLM 1790K(TP) ON 15/08/2018]

Hi Hsiao Tong,

As per video footage, we could observe TPV was travelling straight within the lane, it is very likely that our insured
was also travelling straight but on the right-turn only lane. As such, liability is not in our favor. Please proceed to
settle claim at best.

However, please do check with insured and clear on this accident.

Regards,
Gearge Lep
AlG
amplex Claims Examinar
AlG Asia Pacific Insurance Pte. Lid

henton Way #08-16 Singapore{079120

=

+{B51 8410 1760 | Fax +(65) EB35 T418

Ming-Yao Leefaig com | www aig.com sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: 28 August 2018 12:19

To: Lee, Ming-Yao

Subject: Your Ref: 37731758915G *Our Ref: CC6/AIG18015107/Upa3 [ACCIDENT INVOLVING SKV 4216Y(0I) &
SLM 1790K(TP) ON 15/08/2018]

Your Ref. 37731758%15G
Cur Ret: CC&/AIG18015107/Upa3

Dear Sirs/Moadam,

ACCIDENT INVOLVING 5KV 4214Y(OI) & SLM 1790K(TP) ON 15/08/2018

We refer to the above matter.

We have uplooded a copy of third party video in Mermen for your easy reference.

From third party video, it shows that our insured was going straight{on the right-tum only lane] insteoad of
turning right and resulted the collision. We are of the view that liability is not in our insured’s favour,

Kindly let us have your comments/ instruction after viewing the video.

We will engage Insured on this matter once we receive your instruction,



Boest Regards.

Hsino Tong. Chew | Case Handler

LEEK Auto Consultants Pre Lid

Phone: 6742-1107 | email: chewht@ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4089543)



Hsiao Tanﬂ !LKKAutn}

From: Ikbal Mohamed <ikbal1949@vahoo.com.sg>

Sent: Friday, 31 August 2018 10:18 AM

To: Hsiao Tong (LKKAuto)

Cc Aishah; hamzah_saad@tanchong.com

Subject: RE: SKV4216Y

Attachments: SKV4216Y-SAS-ADD-15.8.2018 pdf; LKK Auto Letter pdf
Dear Sir

Your letter ref: CC 6/AIG18015107/Upa3

The above referenced letter was received by me on 30 Aug 2018 at 5 PM. | tried to call you but
unable to reach you,

| would like to provide the following information to you.

| was driving my car (SKV 4216Y) along PIE/TPE and was trying to take a right turn on the Upper
Changi road North in order to go to Vicom test center. All of a sudden, | found one QOpel Astra
(SLM 1790K) came behind very fast and hit my car on the left side front wheel causing dent and
damage to left side front wheel and bonnet. This happened on 15 Aug 2018 around 4.30 PM.

| took the particulars of the driver. | went to the police to make a complaint. But they advised me to
settle with insurance as there is no damage to any person. | was away on overseas business trip
for few days. Later | made a report at Tan Chong and Tan Chong has agreed to follow it up and
update me (Please refer to the enclosure about the report).

Meanwhile the other party sent me what's up message on 25th Aug saying that he got a quote for
respray and repair of his car for S$ 500/= and wanted to know that | can pay this money to repair
his car for which he will send me a settlement letter.

It is the first time | face this situation and | am not familiar with the procedures. So | told him that |
will prefer the insurance to handle as he (other party) has caused the accident and damaged my
car.

Please let me know any further action to be taken from my side. | will be away from 4th Sep for 2
weeks on overseas business trip. You can reach me through email and contact me for urgent
matters on my mobile Tel No: 9770 6042.

Thank you very much for your co operation.

Dear Mr. Hamzah,

Hope you are doing well.

I understand from Madam Aishah that you will be handling this case.

Please let me know if you require any further information or you need me to meet you (| will be
available until 3 Sept and later away for 2 weeks).

| received the enclosed letter from M/S LKK Auto Consultants for which | replied to them.

Thanks for your understanding and support.



Kind regards.
Mohamed lkbal
Tel: (65) 9770 6042

---=- Forwarded message «-—--

From: Aishah <aishah_mohd_isa @tanchong.coms
To: |kbal Mohamed <ikbal1948 @yahoo.com.sg>
Sent: Monday, 27 Augusl 2018, 10:26:29 AM GMT+8
Subject: RE: SKV4216Y

Dear Sir,
Allached are copies of the addendum report for your records.
Sorry for the missed out of the other photo.

Thank you.

Best Regards,
Aishah Bte Mohd lsa

Snr Admin Asst

Autolution Industrial Pte Lid

19 Ubi Road 4

Singapore 408623

DID : 67038685 Fax: 6B467483

Emall : gishah mohd Isa@tanchong.com

Websile : www.tanchong.com ' www.nissan.com.sg

From: Ikbal Mohamed <ikbal1949@yahoo.com. sg>
Sent: Monday, August 27, 2018 9:15:07 AM



To: Aishah
Subject: Re: SKV4216Y

Dear Madam Aishah

Thanks tor the information.

Flease nole you enclosed the same photo TWICE for the other car mainly the accident/damage part i1s not shown,
Kindly carrect it and send the revised one.

Thanks and best regards

Mohamed Ikbal

Sent from my IPhone

On 25 Aug 2018, a1 12:53 PM, Aishah <aishah_mohd isa @ tanchong.com> wrote:

Dear Sir,

Attached are copies of the accident repart for your records,

Thank you.

Best Regards,
Aishah Bte Mohd Isa

Snr Admin Asst

Autolution Industrial Pte Lid

18 Ubl Road 4

Singapore 408623

DID : 67038695 Fax: 68467483

Email : aishah _mohd_isa@tanchong.com

Website | www.lanchong.com - www.nissan,.com.sg

<SKV4216Y-SAS5-15.8.2018.pdf>



Hsiao Tung !LKKﬁutn}

From: Hsiao Tong (LKKAuto)

Sent: Monday, 10 September 2018 8:14 AM

To: ‘tkbal1949@yahoo.com.sg

Subject: RE: SKv4216Y

Attachments: SLM 1790K vs SKV 4216Y - TP VIDEO_FRONT.mp4; SLM 1790K vs SKV 4276Y - TP

VIDEQ_REAR.mp4

10 Sept 2018
Mr MOHAMED NOORUDDIN MOHAMED IKBAL
Dear Sir/ Mdm

OUR REF : CC4/AIG18015107 /Upal
YOUR REF : SKV 4216Y
ACCIDENT INVOLVING SKV 4214Y & SLM 1790K ALONG UPPER CHANGI ROAD NORTH ON 15/08/2018

we rafer 1o the above subject matter. We write o inform you thal we are the loss adjuster appointed by
your molor insurer, AIG Asia Pacific Insurance Pte Lid to deal with the third party claim against your policy.

We have received a claim from SLM 790K against your motor insurance policy.

We have reviewed the matter and based on all available information at hand for the accident, we are of
the view that we do not have a good delense towards the claoim submitted by the owner of SLM 17920K.
kindly refer to the attoched video footage from SLM 1790K for your easy referance. As per video loatage.,
we could cbserve third party(SLM 1790K) was traveling straight within the lane. your vehicle was going
straighit|on the right-turn only lone) instead of tuming right and resulted the collision. As such, we are of the
view that liability is not in your favour and we shall proceed to negotiate for an amicabie settlement of the
third parly claim at best to avold further litigation, which would escalate to even more cost.

It you feel strongly against our settlement offer to the third party, kindly lel us have them in writing within the
rniex! 10 doys Le. by 21/09/2018, after we shall proceed with negaliation with Third Party claimant on the
without prejudice basis and any setflerment should not bind any claims whatsoever by you/your driver
ogainst the other party's insurer arising Irom this particular occident.

Please note that your No-Claim Discount [NCD) [if any) will be affected and reduced by 30% [20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector fealure, it will be deemed utilized for this claim and your NCD will be protected.

Pleose call us il you have further queries,
Mote: This video footage is solely for investigafion and shall not be reproduced. You underfake fo preserve

its confidentiality and will not disclose. provide or make available the video footage in whole or in part. fo
any third party



Hsiao Tnm !LKKAutnz

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 17 October 2018 4:38 PM
Te: ‘Ikbal Mehamed'

Subject: RE: SKv4216Y

Hi Mr Muhommad lkbal,

As discussed during our meeting on 05 Oct 2018, from the car video footoge, we could cbserve third
party(SLM 1790K] was travelling straight within the lane, your vehicle was going straight(on the right-turn
only lane) instead of turning right and resulted the collision. As such, we are of the view that liability is not in
your favour and we shall proceed to negotiate for an amicable settliement of the third party claim at best
to avoid further litigation.

Please nole that your No-Clalim Discount [NCD) [if any) will be affected and reduced by 30% [20% for
commercial vehicles) upon next renewal due to this Third Party claim, However, it your policy has a NCD
protector feature. it will be deemed utilized for this claim and your NCD will be protected.

For your own counter claim against third party insurer, you may check with your workshop for an update.
Please call us if you have any queries.

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewhti@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #oz-25 | S(qo08913)

From: Ikbal Mohamed <ikbal1949@yahoo.com.sg>
Sent: Thursday, 4 October 2018 3:30 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Subject: Re: SKV4216Y

Dear Sir/ Madam

| am busy at the office and cannot make it today.

| will try my best to meet you before 5pm tomorrow.
Thanks for your understanding

Mohamed lkbal

Sent from my iPhone

On 19 Sep 2018, at 9:51 AM, Hsiao Tong (LKKAuto) <chewht @lkkauto.com> wrote:

Hi Sirs,



Contents noted.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Ltd

Phione: H7g2-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ui Avenue 1, #02-25 | S{go8033)

From: lkbal Mohamed <ikbal1949@yahoo.com.sg>
Sent: Tuesday, 18 September 2018 11:41 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikk com>
Subject: Re: SKVA216Y

Dear Sir/Madam

Thanks for your mall.

I never encountered any accident during my driving of 25 years in Singapore and | do not
understand several items mentioned in your mail including the video.

| wanted to discuss this with you personally. Unfortunately | am still on overseas business trip and
will be back in Singapore on 27th September,

I will contact you upon my arrival to discuss about it. Kindly bear with me until such time.
Meanwhile | do not know the status of my claim which | submitted to Tan Chong.
Appreciate your reply by email.

Thanks for your understanding.

Kind regards

Mohamed |kbal

Sent from my iPhone

On 10 Sep 2018, at 7:13 AM, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:
10 Sept 2018
Mr MOHAMED NOORUDDIN MOHAMED IKBAL
Dear Sir/ Mdm
OUR REF : CC4/AIG18015107/Upa3
YOUR REF : SKV 4214Y
ACCIDENT INVOLVING 5KV 4216Y & SLM 1790K ALONG UFPER CHANGI ROAD
NORTH ON 15/08/2018
We refer to the above subject matter. We write 1o inform you thal we are the
loss adjuster appolnted by your motor insurer, AIG Asia Pacific Insurance Ple
Lid to deal with the third party clairmn against your policy.

We have received a claim from SLM 1 790K against your motor insurance
policy.



We have reviewed the matter and based on all available information at
hand for the accident, we are of the view that we do not have a good
defense towards the claim submitted by the owner of S5LM 1790K. Kindly refer
to the attached video footage from SLM 1790K for your easy reference. As
per video footage. we could observe third party(SLM 1790K) was travelling
straight within the lane. your vehicle waos going straight{on the nght-turn only
lane| instead of turning right and resulted the coliision. As such, we are of the
view thal liability is not in your tavour and we shall proceed to negofiate for
an amicable setflement of the third party claim atf best to avoid further
litigation, which would escalate to even more cosl.

It you feel strongly against aur settlement offer to the third party, kindly let us
have them in wiiting within the next 10 days i.e. by 21/09/2018, after we shall
proceead with negotiation with Third Party claimant on the without prejudice
basis and any setiement should not bind any claims whatsoever by you/your
driver against the other party’s insurer arising from this particular accident.

Pleose note that your No-Claim Discount [NCD) [if any) will be offected and
reduced by 30% (20% for commercial vehicles) upon next renewal due to this
Third Party claim. However, if your policy has a NCD protector feature, it will
be deamed ufilized for this claim and your HCD will be protected.

Please call us if you have further queries.

Note: This video footage is solely for investigation and shall not be
reproduced. You underfake to preserve its confidentiality and will nol
disclose, provide or make available the video footage in whole or in part, to
any third party.

Hest Regards,

Hsiao Tong, Chew | Cuse Handler

LEK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewht@kknuto.com | fax: 6741-3108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, ro2-25 | S(qo8ga3)

From: Ikbal Mohamed <ikbal1949@yahoo.com.sg>
Sent: Friday, 31 August 2018 10:18 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Aishah <aishah _mohd isa@tanchong.com>; hamzah_saad@tanchong.com
Subject: RE: SKVA216Y

Dear Sir

Your letter ref: CC 6/AIG18015107/Upa3

The above referenced letter was received by me on 30 Aug 2018 at 5
PM. | tried to call you but unable to reach you.

| would like to provide the following information to you.



| was driving my car (SKV 4216Y) along PIE/TPE and was trying to
take a right turn on the Upper Changi road North in order to go to
Vicom test center. All of a sudden, | found one Opel Astra (SLM
1790K) came behind very fast and hit my car on the left side front
wheel causing dent and damage to left side front wheel and bonnet.
This happened on 15 Aug 2018 around 4.30 PM.

| took the particulars of the driver. | went to the police to make a
complaint. But they advised me to settle with insurance as there is no
damage to any person. | was away on overseas business trip for few
days. Later | made a report at Tan Chong and Tan Chong has agreed
to follow it up and update me (Please refer to the enclosure about the
report).

Meanwhile the other party sent me what's up message on 25th

Aug saying that he got a quote for respray and repair of his car for
S$ 500/= and wanted to know that | can pay this money to repair his
car for which he will send me a settlement letter,

It is the first time | face this situation and | am not familiar with the
procedures. So | told him that | will prefer the insurance to handle as
he (other party) has caused the accident and damaged my car.

Please let me know any further action to be taken from my side. | will
be away from 4th Sep for 2 weeks on overseas business trip. You can
reach me through email and contact me for urgent matters on my
mobile Tel No: 9770 6042.

Thank you very much for your co operation.

Dear Mr. Hamzah,

Hope you are doing well.

| understand from Madam Aishah that you will be handling this case.
Please let me know if you require any further information or you need
me to meet you (I will be available until 3 Sept and later away for 2
weeks).

| received the enclosed letter from M/S LKK Auto Consultants for which
| replied to them.

Thanks for your understanding and support.

Kind regards.
Mohamed lkbal
Tel: (65) 9770 6042

---- Forwarded message ----

From: Aishah <aishah mohd isa @tanchong.com>

To: Ikbal Mohamed <ikbal1948 @ yahoo.com.sg>
Sent: Monday, 27 August 2018, 10:26:29 AM GMT+B

Subject: RE: SKV4216Y



Dear Sir,

Attached are copies of the addendum report for your records.

Sarry for the missed out of the other photo

Thank you,

Best Regards,
Aighah Ble Mohd Isa

Snr Admin Asst

Autolution Industrial Ple Lid

19 Ubi Road 4

Singapore 408623

DID : 67038695 Fax : 68467483

Email : aishah _mohd isa@tanchong.com

Website : www.tanchong.com :: www.nissan.com.sg

From: |kbal Mohamed <ikbal1949@vyahoo.com.sg>
Sent: Monday, August 27, 2018 9:15:07 AM

To: Aishah

Subject: Re: SK\V4216Y

Dear Madam Aishah

Thanks for the information.

Please note you enclosed the same photo TWICE for the other car mainly the
accident/damage part is not shown. Kindly correct it and send the revised one.
Thanks and best regards

Mohamed |kbai

Sent from my iPhone

On 25 Aug 2018, at 12:53 PM. Aishah <aishah_mohd isa@tanchong.coms wrote:



Dear Sir,

Attached are copies of the acciden! report for your records.

Thank you.

Best Regards,
Aishah Bte Mohd Isa

Snr Admin Asst

Autolution Industrial Ple Ltd
19 Ubi Road 4
Singapore 408623

DID : 67038695 Fax : 68467483

Email : aishah_mohd isa @ tanchong.com

Website : www.tanchong.com :: www.nissan.com.sg

<SKV4216Y-SAS-15,8.2018.pdf>
<SLM 1790K vs SKV 4216Y - TP VIDEO_FRONT . mpd>
<SLM 1790K vs SKV 4216Y - TP VIDEO_REAR.mpd>



Hsiao Tunﬂ !LKI(Autn}

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 14 March 2019 10:13 FM

To: Chityan.Foo@aig.com

Subject: Re: Your Ref; 37731758915G *Our Ref; CCH/AIG18015107/Upa3 [ACCIDENT

INVOLVING SKV 4216Y(0l) & SLM 1790K(TP) ON 15/08/2018]

Hi Jimmy.
We refer to the above matter,

We were informed by third party repairer| 15t Autoworks Pte Lid) that third party claimant did not send in his
car tar repair at their workshiop. Third party repairer had closed the case at their end.

In view of the above, we will proceed to close file and submit wp report to your good office.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@lkkaulo com | fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 28 August 2018 12:18 PM

To: Lee, Ming Yao (MingYao.Lee@aig.com)

Subject: Your Ref: 37731758915G *Our Ref: CC6/AIG18015107/Upa3 [ACCIDENT INVOLVING SKV 4216Y(0I) & SLM
1790K(TP) ON 15/08/2018]

Your Ref: 37731758915G
Our Ref; CC4/AIG1B015107/Upa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SKV 4216Y(OI1) & SLM 1790K(TP) ON 15/08/2018

We refer to the above matter.

We have uploaded a copy of third party video in Mefimen for your easy reference.

From third party video, it shows that our insured was going straight{on the right-tum only lane) instead of
tumning right and resulted the collision. We are of the view that liability is not in our insured's favour.

Kindly let us have your comments/ instruction alter viewing the video.

We will engage insured on this matter once we receive your instruction.



Best Regards,

Hsino Tong, Chew | Case Handler

LKEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408033)



Unique Car Beauty Shop

53, Ubi Ave 1, #01-40. Paya Ubi Industrial Park Singapore 408934
Web: www.cs2singapore.com, Email: info@cs2singapore.com

invoice

Ceramic Coating - Small

3 SLM1T90K (Fied Opel Astra) - 11 1 219.00 $919.00
FOC Leather Conditioning (Unclaimed)

2 SLM1790K (Red Opel Astra) - x1 1 0.00 $0.00
RIM Coating (S40/RIM)

8 SLM1790K (Red Opel Astra) - x4 4 40.00 5160.00

CEELEN)

This i computer generated document o St reginred




PARF/COE Rebate Enquiry

> Back to OneMotoring

Page 1 of |

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
9831B

SLM1790K

No

20 Aug 2018

OPEL

ASTRAHB 14 AT

Red

2016
B1162637G5GX0842
WOLBESEC5HG024571
110.0 kW (147 bhp)
$19,772.00

22 Mar 2017

22 Mar 2017

0

$14,772.00

Yes
21 Mar 2027
$11,079.00

21 Mar 2027

B - Car above 1600cc or 97kW (130bhp)
10

$53,300.00

$45,763.00

$56,842.00

The information contained herein is correct as at 20 Aug 2018

https://vel Ita.gov sg/Ita/vrl/action/enquireRebate By Public BeforeDeregInput ?FUNCTION  ID=F030... 20-Aug-18



Merimen e-Claims Page 1 of 1

View Received Message

This mail is associates with |

*SLMLTO0K (377317589156
[SEVA216Y)
™

LAl ¥iU CHEUNG
Aug 15 2018 12:004M
[MOHAMED NOORUDDIN MOHAMED JKBAL]
151 Autawaris Poe Lud

Reaty | umrrnj Mark as Unmad | Print Message | Delete Message [Mm-|_

From ALG Asia Pacific Insurance Pte. Lid. (AIG_SG), sent on 21/08/2018 13:31 PM.
To LKK_HQ

Subject Mo O GIA Report (SKV4Z16Y VS SLM1790K)

Hi

Pin be advice that no O GIA repon recewed
Pis find O detaiis below for your furher actions

O e MOHAMED NDORUGDIN MOHAMED INBAL

Addreas |

57 SIMEL RISE #08-53
Singapore 578792
Matille Mo 58199702
Thasrk v

Regaras

Syaza Irdhina Azan

DOCUMENTS SUMMARY N S
There are N documents.

https:/singapore. merimen.com/claims/index.cfm?fusebox=SVCmail& fuseaction=dsp_... 23/872018



T G

L
A BE B Pre Lid

31 UBLAVE 1. #00-23 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408918 TEL : (043) 62563561 FAX : (065 62564313

Our Ref: CC6/AIGI8015107/Upa3
23 August, 2018

MOHAMED NOORUDDIN MOHAMED IKBAL
57 SIMEI RISE

#08-53

SINGAPORE 528792

Dear Sirs,
ACCIDENT INVOLVING SKV 4216Y AND SLM 1790K ON 15/08/2018 ALONG/

AT _UPPER _CHANGI ROAD NORTH TOWARDS JALAN MAYAANAM
TRAFFIC JUNCTION

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pte Ltd (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Centificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & elc
would be affected.

Yours faithfully.

P

Hsiao Tong
Claims

Tel : 6742 3197
Fax: 6741 4108

Email : chewht/@lkkauto.com

c.c.  Claims Manager
AIG Asia Pacific Insurance Pre Lid
{Motor Claims Dept)



B/28/2018 Matimen e-Claims
Print Sent Message

This mail is associatad with -

"SLM1T90K (37731758015G)
[SKV4216Y]
TP
LAl YIU CHEUNG
Aug 15 2018 12:00AM
[MOHAMED NOORUDDIN MOHAMED IKBAL]
18t Autoworks Pte Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 28/08/2018 10:58 AM.

To NoorMariesa AbuKassim@aig.com; ShengYang Lim@aig.com; Imran.Ishak@aig.com; yokeshi.chan@aig.com; Darshe
ne. Supramaniam@aig.com; Aashweenjestkaur Mithoosingh@aig.com; Syazairdina. Azlan@aig.com

cc AlG_SG; chewht@lkkauto.com

Subject  Request for Ol GIA [SKV 4216Y; DOA:15/08/2018]

Hi, |
We refer to the above matter, |
Kindly advise If there is any Ol GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action,

Hsiao Tong
LKK Auto Consultants Pte Ltd

<-- Original Message -->

From: AIG_S5G

To: LKK_HQ

Sent On: 21/08/2018 12:31 PM

Subject: No Ol GIA Report (SKV4216Y VS SLM1790K)

I

Pls ba advice thal no Ol GIA report raceived
Pls find Ol delails balow for your furthar actions

01 name : MOHAMED NOORUDDIN MOHAMED IKBAL

Address
57 SIMEL RISE #08-53
Singapore 528792

Mobile Mo: 98199702

Thank you
Ragards,

Syaza Irdina Azlan

hnn::!.fdngapm.mﬂrimmmwdllnmﬂlﬁax.m?ﬁmubu:r=5‘u’ﬁ1mllfummr|=m|p_Fr|nl&ﬂFlDﬁaﬂﬁdﬂzB&EFTDKEHw?ﬁﬂﬁﬁtﬁBZbdﬁm-Eﬂ,.. n



Menmen e-Claims Page | of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked ¢ No settiemant

(CLAIM SUBFOLDER TRACKING _ . — S

| Case  |Motidied |Est Submilted  |Ad) Assigned | Ad| Hpt Ad) Submitted | Ins Auih'ed | Stabus

| | 20 Aug 2018 | Pending for Survey
Mol |30 A0 2018 0000 5$4,815.50 544,825.50 | Ragort

| jrame] | | no e | | St Eoimate | |_vien it ‘ | _comcetcme |

ain Reference

CLAIMSUBFOLDERDETAILS ____________ ______|[Crested by adjuster] _
Insured: MOHAMED NOORUDDIN MOHAMED IKBAL. 1D: S2630368)

Main .

Clamant LAT YIU CHEUNG, [0 526336318

Vehicle Reg ' “T15/08/2018 16:00 - 59
No.: | SLM1790K Oate of Lass: || g manths and 24 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP / 377317589156 reCVET 2100420445 (Comprehensive)

:"““’u "“':, SOBG148E53.01

Ewcess:

| 18t Autoworks Pre Lt (HQ) 23 Kaki Bukit Ave 4, #04-01, 415933 Kaki Bukit - Tel: 68441985
AIG Asla Pacific Insurance Pte. Ltd, (Express) - Tel: 65-8416-3000 ... [Handled by Fao, Chit Yan] Chityan FooQalg.com

immmmmm&rm:
Aduster: | LKK Aute Consultants Pte Ltd (HQ) - Tei: 6256-3561  [Handled by MARCUS CHUA] _ | Final Rpt due 30/08/2018]

|Insurar:

'ASSOCIATED MAIL RECEIVED

'+ AIG_SG (21/08/2018) Request To Upload TP GIA |
e ALG_SG(21/08/2018) Mo O GIA Report (SHV4216Y VS SLM1790K)

wiew Al | cnnmm_mu_ﬂ

| ALL ASSOCIATED TASKS™ View All | _Search Tasks | _Croate New Task | _Comotete ||

l Duws Date Priority Typa Task Group Subject Handler Assigned By Completed On Created On DonaT
Mo results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 18/3/2019



Merimen e-Claims

Claim Documents

*SLM1790K (37731758915G)

Page 1 of 2

[SKV4216Y]
™
LAI YIU CHEUNG
Aug 15 2018 4:00PM
[MOHAMED NOORUDDIN MOHAMED IKBAL]
1st Autoworks Pte Ltd

Upload Socumants |  Upload Protos | Compose tew Lemer | Uplowd video | upiesd Audio | View [View in Srowses [« ]
Video 1 per page ~]| &
[Ho |Finalized G LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail | Print
1 2W/08/18 12:11 | SLM 1790K vs SKV 4216Y - TP VIDEO_FRONT © | Load mps

2 IWOB/1E 1211 [SLM 1790K vs SKV 4216Y - TP VIDEO_REAR 0 | ioadmre N
Photos/Images Jperpage  [v]| &
| Mo lnm-u‘nuru 'mmmmumnumm | Thumbnail | Print
-l_ 20/08/18 18:21 'm-umw D | icsarws | |4
!: 20/08/18 18:21 gmm B - © | idwc | F
(3 |20/08/18 18:21 | General View D | sawws | 4
4 |20/08/18 1821 | General View O | Lo s
|5 |20/08/18 18:21 General View ) | adwc | A
ia 10/08/18 18:21 | General View !_j_ | Load 1P ___ J
7 JHIDIHII 16:21 | General View O | loedes | A |
& |20/08/18 18:21 | Geners! View © | wears | A
9 20/08/1818:21 | General View 0 | toedws | & |
10 |20/08/18 18:21 | Ganeral View 0 | Loaars | A
(11 20/08/18 18:21 | General View 0 | imawrc | B
(11 20/08/18 18:21 | General View 0  iceaws |
(13 20/08/18 18:21 | General View O weiws | &
14 |20/08/18 18:21 | Genaral View © | eows | B
;':5 |20/08/18 18:21 | General View 0 | Locad
{16 |20/08/18 18:21 General View - - 0 ilsuws | B
iz fome/asiniat | |wesest e @ | Laews 6
18 (20/08/18 18:21 | Genersl View O | wadws | &4
19 |20/08/16 18:21 | Ganeral View o O | tacws | B
20 |20/08/18 18:21 | Ganeral View 0O | Ladies | 4
21 20/08/18 18:21 | General View 0 | asies | A
22 |20/08/18 18:21 | General View 0O | waoes | 4
23 (J0/0E/18 18:21 | Genarsl View O | wacws | &
24 |20/08/18 18:21 | General View Load 3G | FA
25 |30/08/18 18:21 | General View 0D | toedrc | A
26 im,a"l:lu.rnnu.m General View - O | e |
27 20/08/18 18:21 | General View D  eaws | A
28 |20/08/1818:21 | General View © | ooaws | A
26 20/08/18 18:31 | General View ©  sawc | B
P’f;"‘:‘.‘:‘.‘.lﬁ'i“_:... ..... perpope [7]) B2
Mo | Ralabel/Resrder | LMK Auto Consultants Pte Lid (HQ) Thumbnail | Print
}1 21/08/18 21:35 TP ESTIMATE + COATING INVOICE @ | Losd PoF

z |21/08/1821:35 | TP GIA REPORT Luad FOF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

18/3/.2019



Merimen e-Claims Page 2 of 2

Video tperpage |v] A
[Na_|Fmalized On |LKK Auto Consultants Pte Ltd (HG) — o Thumbnail Print
'3 Z3/0B/180B:10 | Non reporting letter © | Load FoF .
[ 10/0%y18 0817 Emaill to O dd 100918 _ € | LosaroF '
iﬂp {Finalized On |AIG Asia Pacific Insurance Pie, Ltd, (SG] Thumbnail| Print|
i1 Iwwmu.-m |01 GIA REPORT — . 0 | iomavor ,
Documents Checklist

' DOCUMENTS CHECKLIST Neset | Save | brnt |

|

| Theere are ne document checkiists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HG)

|

Show Remarks To: L1 Handling Insurer
MEie BaTares &0 privade uhkess yaiu show 8 15 ather parfae

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 18/3/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ica regno 1essoriass)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 6844-B805 Email sur@lkkauto com assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CCB/AIG18015107/UPA30Q2

Date: 18/032018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 2100428445
CMInenEVONCI 1 st7o0K Insured Vehicle No: SKV4216Y
Date of Loss: 15/08/2018 MNature of Claim: TP Claim No: 377317589156
RIFTION & | TI
Reg No: SLM1790K
Make & Mode! OPEL ASTRA, 14 HB (A) Engine No B1162637GSGX0842
Reg, Date 2210372017 (Man, Year: 2018) Chassis No: WOLBEBECSHGD24571
Colour: Red Odometer: 33253 km
Engine Capacily: 1399 cc
Marke! Value/New Car Price: N/A
Sum Insured (S5%): Market Value/New Car Price
MNDITION OF VEHI
General Condilion: Steering (Serviceabls) Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification Mo  Pre-accident Candition
CONDITION OF TYRES
Front Tyre Size: 225/45 R1T Rear Tyre Size: 225/45 R1T
Front Left Side; Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin 6 mm
The above vaitms represeni e emaining e reads depth
COST OF CLAIMS - Repairer's  Adjuster's Difference  Diff %
Parts 7.145.60 1.870.50 5,175.10 72.42
Miscellaneous Items 0.00 0.00 0.00
Labour 5,000.00 2 855.00 2,145.00 42 .80
Paintwork Labour 0.00 0.00 0.00
Towing D.00 0.00 0.00
Gross Total (S$) 12,145.60 4 825.50 7.320.10 60.27
+ GST 7.00/7.00% (S3) 85018 33778 512.40 60.27
Nett Amount [S5§) 12,995.79 5163.29 7,832.50 60.27
Global Sum Settlement (S$) 0.00
INSPECTION
Date of Assignment: 20j08/2018
Dale Inspecied. 20/0872018 Inspected Al 15t Auloworks Pte Lid (HQ)
23 Kakl Bukit Ave 4 #04-01
Singapore 415833
Estimated Penod of Repair; 4.0 days

Adjuster: MARCUS CHUA

Manager: CHEW HSIAQ TONG

https://singapore.merimen.com/claims/index_cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/3/2019
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NOTE: This repart represents our findings al the ime and place of inspectian sialed heroin. Such inapection has besn carried out o the beaf of dur
knowisdge and shilify but any other Sability under any otfer circumstances it bensby axpressly excluded.
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REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartMo. Particulars Condition Repairer's Amount
1 1 ‘REAR BUMPER UPPER Deep Cut 1,750.00FL  *1,750.00 FL
2 1 ‘REAR BUMPER LOWER Mot Necessary 618.00FL *-FL
a1 *REAR BUMPER TOW COVER Not Necessary 34 00FL *-FL
4 1 *RHR FENDER INNER PANEL RH Repair 1,806.00FL "-FL
5 1 *RHR FENDER INNERSHIELD Not Necessary 105.00 FL *-FL
B 1 ‘REAR BUMPER REFLECTOR RH Not Necessary 53.00 FL *FL
T 1 *REINFORCEMENT ,RR END PANEL Not Necessary 970,00 FL *-FL
B 1 *‘REAR BUMPER GUIDE RH Not Necessary B3.00FL *-FL
8 1 ‘REAR BUMPER RETAINER RH MNeceassary 95,00 FL *895.00 FL
10 1 ‘RHR TAILLAMP Not Necessary 820,00 FL *-FL
1M 1 *RHR MUDFLAT Not fitted 140.00 FL “FL
12 1 ‘REAR RIM O/S Cut 300,00 FL *300.00 FL
13 1 *SET REAR BUMPER CLIP Necessary 4000FS *40.00FS
14 1 *CERAMIC COATING *Check 818.00FS *FS
F=Franchisa part S=SpcNett L=Lslitembisc
Sub Total (S§) 7.833.00 2,185.00
- List Item Discount on L ltems 10.00/10.00% (S%) G687 .40 214.50
Total Parts (S§) T, 145860 1,870.50
| Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellaneous [terms selected.

Recommended Labour
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Noe Particulars Lab.Type Repairer's Amount
Labour tems
1 TO DISMANTLE /IRENEW THE ACCIDENT DAMAGED New 2.500.00 1,625.00
PORTION ,TO PANEL
BEATING ,RESHAPE ,STRAIGHTEN ,ORIENTATE AND ALIGN
REPAIR /[REPLACEMENT PARTS
2  CARRY OUT SPRAY PAINTING ON ACCIDENT AFFECTED New 2,200.00 1.100.00
AREA (REAR,REAR BUMPER,RHR FENDER})
3  TODISCONNECT WIRE HARNESS OF ELECTRICAL New 150.00 30.00
COMPONENT TO FACILITATE REPAIRS ,RECONNECT AND
CHECK ELECTRICAL FUNCTION AFTER REPAIR
4  TO CONDUCT 4 WHEEL ALIGNMENT New 150.00 100.00
Gross Labour Cost (S5) 5,000.00 2,855.00
Report was unsubmitted during this print-out ]
< END OF ESTIMATES >
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