’ Sower | e o famp 1801504 /Ui

MiNeyor 2 ASSIGNMENT (Office)

From (Person), WHi‘I’l,_‘{l __of gtﬂ _ Dutertme 2008018 5_%‘7

—

Eati Cost: — - il fo:
IIII@{‘WE T BES{ OD RES { EVA (INV I MY (€S
Tor Inspect Viehiele o e'sT 512!%:[ ) Inured: SLD qu@

ot Workshop mfs _.Fl'-ﬂ'l'ﬂ.{h —— . keR ,_st
of Bk UKk Byt At b & Orbe

Policy Noe N _ Claim Ny CoviD 304531_

S Insiued

e  Bxovess = .
Make of Vel pos  1808301%

(CBont's Record) = e

CA | REV I REF. { _REV 24 HI{S'W‘ O, Endorsament

Dateflwe. __ Verson Contacted: - Veluele- INLOTT

Date/Time: Action/Instrugticn ( v ]ln E‘;'{'ll‘nml[‘ —
o ARI SHAT - x

. S0 GST - s Anaa 15015005 [ Rhlu3 Dt 150819

Bl | nbied Melyen pohuviolshop est by emal
a“l-ﬁ,_ﬁm_il_.i)ﬂjn-_&ﬁsee!_'b_ Melvine =




(osmng  wef

488 REC.BY. Mbreef R __{M ) / ]

ASSIGNMEN
From: ' Date: VehNo. é(f;_fg &E'(vrnagn._ [ /6 )
Estimated Cost; Type: M.Car | M.Cycle/ Bus@ Lorry | Taxi | Prime Mover |

Tk Tralleror (1 //

f%?é

ODJTP)WSI/TPRES/OD 1INV ¥
- To Inspect Vehicle No: ‘}’( F : 6 'ladﬂ 7

T

Make: K Sen WV)@ et
at Warkshop nvs Colour Goae AIC:  Insured Std/NI]NA
af o Sp.Reading —, 4 L T/Radio: Insured / Std | NI/ NA
Instred: 5 e D ? YM"‘T Eng/No:
Poiy No. ) B CiNo: VSk Y e?fm__z,_@,}: o383
Claims No. Gen, Cong-Goad / Fair / Poor / Burnt
Sum Insured: Excess: o Sleanng:%ummwueakadIBumt or
{Client's Record) Brake; er/ Jammed | Leakad | Burnt or
Maks of Veh: Modi : m | STD AIRim or
Tyre Size: F:_‘f 7__(”/7&4(}(
(Palicy Condition) R: . !
Remark. The veh had commenced ts NiS | OS | | BS/DUNJEXNOVA @u FS/LIZA | MIC | OHTSU | PIR | SUMIJ
repair at the time of inspection, - TOYO | YOKO or
Bal. or Market Value: (= Erany Rear J
IIEiﬁCAEg,iUEntRpmt -_ Consistent? : Yes or No R84l g i RiBal. .
Gia / PR SEIEl\'_/\_/ Consistent? : Yes or No LBsl. s UiBal, 7__ o
EstReparss ('~ days Res. Yes or No 00A ¢ DOl _M /@9&;
Lum Sum 29 % 3 Val: Yes or No Survey held al B
CA | REV | REP. | 24HRS wa:{' ¢ |Des olDamages:Frt | Rear | OIS | NIS [ UIC | Rooftop or
Vehicie: IN [ OUT Ra

Dats: Person Contacted

The UIC | Chassis frame | Body Structure affected due to collisian.

"IFEE_L Action [ fpstruction

- Conbidt

;{L/ig{‘él_(ﬂ:a Wl Al (fad W€ gl

RECEIVEL
i I _
OntelTime, Fie Pase 10? :I: Prell. Report Days Of Repair: £
1 j Final Report Resurvey No. of Trip: | _ [Survey Fee:
Eala/Tirma, Fia Return to? Transportation:
3y ﬂlg;g?‘q Add Fee:| |:Sitelnsp ($ )—S+RS__sI
D: Interview (% ); Pholos

Report Format : - 1% D;Tec.h. Invs ($ )| Givers L\-SD B
Lump Sum/LBE (S £5ale \ D;wﬂmﬂ (s )

TOTAL :l



F UL s

] maw Pte Ltd Company Reglstration No. 18060718

S UREAVE 1, #02-25 PAYA LB INDUSTRIAL PARK. SINGAPORE 400933 TEL : (063] 62563561 FAX @ (065§ 425640

Your ref: CMTDI1803582

Our ref: CS/SMO18015097/Uvb DATE: 30/8/2018

The Motor Claims Department
M/s SOMPO INSURANCE SINGAPORE PTELTD

Dear SirfMadam
PRELIMINARY ADVICE OF VEHICLE NO.GBF S648T

We thank for your instruction on 20/8/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on

20/8/2018 at the premises of M/s FASTECH AUTO PTE LTD

and have the following to report:-

Workshop Estimate Amount  :S515,938.20
Revised Estimate Amount  :556,500.00 (LUMP SUM)

“Check” Items Amount 5%

Market Value 5%

LTA Reimbursement Value :S$%

Nett Value 5%

Description of Damage:

The vehicle sustained damages at the nearside
reir portion

Comments/Present Status:
Damages Consistent

Yours faithfully,

MARCUS CHUA
Licensed Appraiser



Veron Chen {LKKAutoz

From: Veron Chen (LKKAuto)

Sent: Thursday, 30 August 2018 9:10 AM

To: ‘melvinye@sompo.com.sg’

Cc: SUR

Suhjltt: FW: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF 5648T
Attachments: GBF 5648T PRELI ADVISED.pdf

Dear Melvin,

Re-forward.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phore: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen [LKKAuto)

Sent: Thursday, 30 August 2018 9:09 AM

To: 'melvin.ye@sompo.com.sgl' <melvin.ye@sompo.com.sgl>

Cc: SUR <sur@lkkauto.com>

Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF 5648T

Dear Melvin,

Enclosed preliminary revised of vehicle GBF 5648T
Date of survey: 20/8/2018
Number of days : 5 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)
Sent: Wednesday, 29 August 2018 2:06 PM
To: 'melvin.ye@sompo.com.sgl' <melvin.ye@sompo.com.sgl>

Cc: SUR <sur@lkkauto.com>
Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION QUR REF:GBF 56487

Dear Melvin,



Please be informed that we have inspected the vehicle GBF 5648T on 20/8/2018.

We are pending estimate from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Nancy Lam [mailto:nancy lam@fastechauto.com.sg]

Sent: Wednesday, 29 August, 2018 11:23 AM

To: 'assignments’ <assignments@lkkauto.com>

Subject: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF 5648T

Without Prejudice

Hi
Please refer to the email as below.

Regards,

Nancy Lam

Fastech Auto Pte Liud
Tel: 6746 5405

Fax: 6745 8520

From: Ye, Yong Kang Melvin [mailto:melvin.ye@sompo.com.sg|
Sent: Monday, August 20, 2018 5:50 PM

To: Nancy Lam <nancy.lam@fastechauto.com.sg>
Cc: Chan, Shu Hui Agnes <agnes.chan@sompo.com.sg>; Teo, Grace <grace.teo@sompo.com.sg>
Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF 5648T

Without Prejudice

Our Claim Reference: CMTD1803582
Your Reference: GBFS648T

Hi Nancy,
We acknowledged receipt of your claim documents.
Please be informed that Agnes Chan is the handler of this case.

We have appointed LKK to conduct the survey on a without Prejudice and without any admission of liability basis.

Aside to LKK,



Please make arrangement to conduct the survey for SKQ5990P on a without Prejudice and without any admission of
liability basis.

Please submit with your report to my colleague, Ms Agnes Chan.
Thank you.

Best Regards
Melvin Ye

Claims Division
D: 6322 4667 | T: 6461 6555 | F: 6221 3302

Innavation for Wellbeing
& Soro

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www sompo.com.sg | Facebook: www facebook com/SompoSG

Quick & Easy Claims Submission® & Product Purchase® via Sompo SG

' | }
§” Google Play

® App Store

Download now @ or
!For Travel, Personal Accident & Home Insurance |  For Travel, Personal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to helding and associated companies, credit bureau, parties to whom
disclosure is permittedirequired by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: Nancy Lam [mailto:nancy.lam@fastechauto.com.sg]

Sent: Monday, 20 August, 2018 5:33 PM

To: Ye, Yong Kang Melvin <melvin.ye @sompo.com.sg>

Cc: Chan, Shu Hui Agnes <agnes.chan@sompo.com.sg>; Teo, Grace <grace.teo@sompo.com.sg>
Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF.GBF 5648T

Our Reference: CMTD1B03582
Your Reference; GBF5648T

Dear Melvin
Please arrange LKK Auto Consultants to survey the car.

Regards,

MNancy Lam

Fastech Auto Pte Ltd
Tel: 6746 5405

Fax: 6745 8520



From: Ye, Yong Kang Melvin [mailto:melvin.ye
Sent: Monday, August 20, 2018 5:23 PM

To: Nancy Lam <nancy.lam@fastechauto.com.sg>

Cc: Chan, Shu Hui Agnes <agnes.chan@sompo.com.sg>; Teo, Grace <grace.teo@so Lom.sg>
Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION QUR REF:GBF 5648T

Our Reference: CMTD1803582
Your Reference: GBF5648T

Without Prejudice
Date: 20" August 2018

Attention:
M/S FASTECH AUTO PTE LTD
Dear Nancy,

ACCIDENT INVOLVING GBF5648T & SLD9405T ON 18.08.2018

We refer to your Notice of Accident dated 20/08/2018.
Please be informed that Agnes Chan is the handler of this case.
We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your

client/your motor workshop, We propose to use one of the motor surveyors named in the attached list to conduct
the joint pre-repair survey as a single joint expert.

Pre-Repair Survey

Selection (Indicate as

Motor Surveyor Surveyor tick)
1 | Raleigh Services Andrew Ow Yong
Vincent Ng
Kenneth Kong (North
2 | LKK Auto Consultants area)

Marcus Chua (East area)
Mohd Rasul (West area)
Mohd Taufikh (West area)

3 | Priority Services limmy Lee
Lawrence Ng
leffery Ong

4 | JP Knights Adjusters & Surveyors Jason Lek

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select up to two of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert.



Best Regards
Meivin Ye

Claims Division
D: 6322 4667 | T: 6461 6555 | F. 6221 3302

Innevation for Wellbeing A C A f T
O SOMPO entury of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sg | Facebook: www facebook.com/SompoSG

Quick & Easy Claims Submission® & Product Purchase? via Sompo SG

#  Cire e T- . T 1
A P " - o i
® App Store ¥” Google Play

Download now @& or
Lror Travel, Personal Accident & Home Insurance | 2 For Travel, Personal Accident, Home & Private Motar Insurance

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may conlain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be uniawful and is prohibited.
If you are nol the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Ple. Lid. may coliect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitied/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Palicy

From: Nancy Lam [mailto:nancy.lam@fastechauto.com.sg]

Sent: Monday, 20 August, 2018 3:02 PM

To: Claims - Motor Survey <MotorSurvey @sompo.com.sg>

Subject: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF 5648T

Hi Sir

My client claiming your insured SLD 9405T.
Please kindly arrange PRS for GBF 5648T.
Date of accident 18.08.2018

In accordance to APPENDIX C Pre-action Protocol for Non-Injury Motor Accident Cases of PRACTICE DIRECTIONS
AMENDMENT NO. 1 OF 2016 paragraph 2.3, you are require to provide a list of at least 10 motor surveyors within
2 days of the notice.

Regards,

Nancy Lam

Fastech Auto Pte Ltd
Tel: 6746 5405

Fax: 6745 8520



Veron Chen (Ll{l(Autn! .t

From: Veron Chen (LKKAuto)

Sent: Wednesday, 29 August 2018 2:06 PM

To: ‘melvin.ye@sompo.com.sgl’

Cc SUR

Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF.GBF 5648T

Dear Melvin,
Please be informed that we have inspected the vehicle GBF 5648T on 20/8/2018.

We are pending estimate from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Nancy Lam [mailto:nancy.lam@fastechauto.com.sg]

Sent: Wednesday, 29 August, 2018 11:23 AM

To: 'assignments' <assignments@lkkauto.com>

Subject: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF 5648T

Without Prejudice
Hi
Please refer to the email as below.

Regards.

Nancy Lam

Fastech Auto Pte Lid
Tel: 6746 3405

Fax: 6745 8520

From: Ye, Yong Kang Melvin [mailto:melvin.ye@sompo.com.sg]

Sent: Monday, August 20, 2018 5:50 PM

To: Nancy Lam <nancy.lam@fastechauto.com.sg>

Cc: Chan, Shu Hui Agnes <agnes.chan@sompo.com.sg>; Teo, Grace <grace.teo@sompo.com.sg>
Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF 5648T

Without Prejudice

Qur Claim Reference: CMTD1803582
Your Reference: GBFS648T



Hi Nancy,
We acknowledged receipt of your claim documents.
Please be informed that Agnes Chan is the handler of this case.

We have appointed LKK to conduct the survey on a without Prejudice and without any admission of liability basis.

Aside to LKK,

Please make arrangement to conduct the survey for SKQ5990P on a without Prejudice and without any admission of
liability basis.

Please submit with your report to my colleague, Ms Agnes Chan.

Thank you.

Best Regards
Melvin Ye

Claims Division
D: 6322 4667 | T: 6461 6555 | F: 6221 3302

SOMPO
@ SOMPO entury o rust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www sompo.com sg | Facebook: www facebook com/SompoSG

Quick & Easy Claims Submission® & Product Purchase® via Sompo SG
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& Dim
. s .
App Store

Download now @ or
1 For Travel, Personal Accident & Home Insurance | 2 For Travel, Personal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unautharised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message

Privacy Policy Notice: Sompo Insurance Singapore Ple. Lid. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosura is permittedirequired by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: Nancy Lam [mailto:nancy.lam@fastechauto.com.sg]

sent: Monday, 20 August, 2018 5:33 PM

To: Ye, Yong Kang Melvin <melvin.ye @sompo.com.sg>

Cc: Chan, Shu Hui Agnes <agnes.chan@sompo.com.sg>; Teo, Grace <grace.teo@sompo.com.sg>
Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF 5648T

Our Reference; CMTD1803582



Your Reference: GBF5648T
Dear Melvin
Please arrange LKK Auto Consultants to survey the car.

Regards.

Naney Lam

Fastech Auto Pte Ltd
Tel: 6746 5405

Fax: 6745 8520

From: Ye, Yong Kang Melvin [mailto:melvin.ye @sompo.com.sg]

Sent: Monday, August 20, 2018 5:23 PM

To: Nancy Lam <nancy.lam@fastechauto.com.sg>

Cc: Chan, Shu Hui Agnes <agnes.chan@sompo.com.sg>; Teo, Grace <grace.teo@sompo.com.sg>
Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF 56487

Dur Reference: CMTD1803582
Your Reference: GBF5648T

Without P ice
Date: 20" August 2018

Attention:
M/S FASTECH AUTO PTE LTD
Dear Nancy,

ACCIDENT INVOLVING GBF5648T & 5LD9405T ON 18.08.2018

We refer to your Notice of Accident dated 20/08/2018.
Please be informed that Agnes Chan is the handler of this case.
We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your

client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct
the joint pre-repair survey as a single joint expert.

Pre-Repair Survey

Selection (Indicate as

Motor Surveyor Surveyor tick)
1 | Raleigh Services Andrew Ow Yong
Vincent Ng
Kenneth Kong (North
2 | LKK Auto Consultants area)

Marcus Chua (East area)
Mohd Rasul (West area)
Mohd Taufikh (West area)

3



3 | Prigrity Services Jimmy Lee
Lawrence Ng

Jeffery Ong
4 | IP Knights Adjusters & Surveyors Jason Lek

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select up to two of the listed motor surveyors, We will bear the cost of
the pre-repair survey carried out by the single joint expert.

Best Regards

Melvin Ye

Claims Division

D: 6322 4667 | T: 6461 6555 | F: 6221 3302

Innovation for Wellbeing
O SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sg | Facebook: www facebook com/SompoSG

Quick & Easy Claims Submission® & Product Purchase’ via Sompo 5G

-

@ App Store

F* Google Play

Download now @
I For Travel, Personal Accidant & Home Insurance | ? For Travel, Personal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended far the person(s) or company named and may contain confidential
and/or legally privileged information, Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
it you are not the intended recipient, please delete this message,

Privacy Paolicy Notice: Sompo Insurance Singapore Ple. Lid. may collect. use and disclose your personal data for the purposes
stated in our Privacy Paolicy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permittedirequired by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privicy Policy

From: Nancy Lam [mailto:nancy. lam@fastechauto.com.sg]

Sent: Monday, 20 August, 2018 3:02 PM

To: Claims - Motor Survey <MaotorSurvey &sompo.com.sg>

Subject: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF 5648T

Hi Sir

My client claiming your insured SLD 9405T.
Please kindly arrange PRS for GBF 5648T.
Date of accident 18.08.2018

In accordance to APPENDIX C Pre-action Protocol for Non-Injury Motor Accident Cases of PRACTICE DIRECTIONS
4



Catherine Chung (LKK Auto)

From: Nancy Lam <nancy.lam@fastechauto.com.sg>

Sent: Wednesday, 29 August, 2018 11:23 AM

To: ‘assignments’

Subject: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF 5648T
Without Prejudice

Hi

Please refer to the email as below.

Regards.

Nancy Lam

FFastech Auto Pre Lid
Tel: 6746 5405

Fax: 6745 8320

From: Ye, Yong Kang Melvin [mailto:melvin.ye @sompo.com.sg]

Sent: Monday, August 20, 2018 5:50 PM

To: Nancy Lam <nancy.lam@fastechauto.com.sg>

Cc: Chan, Shu Hui Agnes <agnes.chan@sompo.com.sg>; Teo, Grace <grace.tec@sompo.com.sg>
Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF 5648T

Without Prejudice

Our Claim Reference: CMTD1803582
Your Reference: GBFSG48T

Hi Nancy,
We acknowledged receipt of your claim documents.
Please be informed that Agnes Chan is the handler of this case.

We have appointed LKK to conduct the survey on a without Prejudice and without any admission of liability basis.

Aside to LKK,

Please make arrangement to conduct the survey for SKQ5990P on a without Prejudice and without any admission of
liability basis.

Please submit with your report to my colleague, Ms Agnes Chan.
Thank you.
Best Regards

Melvin Ye
Claims Division



D.8322 4657 | T: 6461 6555 | F- 6221 3302

: : Innovation for Wellbeing
@ SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623

Website: www.sompo.com.sg | Facebook: www facebook. com/SompoSG

Quick & Easy Claims Submission’ & Product Purchase?® via Sompo SG

Download now @
LFor Travel, Personal Accidant & Home Insurance | * For Travel, Persanal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the personi(s) or company named and may contain confidential
andfor legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Ple. Lid may collect, use and disclose your personal data for the purposes
staled in our Privacy Policy. This may include disclosura to holding and associated companies, credit bureau, parties to whom
disclosure is permittedirequired by laws, our third party service providers and agents (acting on our behalf). Please click hers for
our Privacy Palicy

From: Nancy Lam mailto:nancy.lam @fastechauto.com.sg

Sent: Monday, 20 August, 2018 5:33 PM
To: Ye, Yong Kang Melvin <melvin.ye @sompo.com,sg>

Cc: Chan, Shu Hui Agnes <agnes.chan@sompo.com.sg>; Teo, Grace <grace.teo@sompo.com.sg>
Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF-GBF 5648T

Our Reference; CMTD1803582
Your Reference: GBF5648T

Dear Melvin

Please arrange LKK Auto Consultants to survey the car.

Regards,

Nancy Lam

Fastech Auto Pte [id
Tel: 6746 5405

Fax: 6745 8520

From: Ye, Yong Kang Melvin [mailto:melvin.ye@sompo.com.sg]

Sent: Monday, August 20, 2018 5:23 PM

To: Nancy Lam <nancy.lam@fastechauto.com.sg>

Cc: Chan, Shu Hui Agnes <agnes.chan@sompo.com.s >; Teo, Grace <grace teo@sompo.com.sg>
Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF 5648T

Our Reference: CMTD1803582
Your Reference: GBF5648T

Without Prejudice



Date: 20" August 2018

Attention:
M/S FASTECH AUTO PTE LTD

Dear Nancy,

ACCIDENT INVOLVING GBF5648T & SLD9405T ON 18.08.2018

We refer to your Notice of Accident dated 20/08/2018.
Please be informed that Agnes Chan is the handler of this case.
We intend to conduct a pre-repair survey of the damage to your client's/your customer’s vehicle jointly with your

client/your motor workshop. We propase to use one of the mator surveyors named in the attached list to conduct
the joint pre-repair survey as a single joint expert.

Pre-Repair Survey

Selection (Indicate as

Motor Surveyor Surveyor tick)
1 | Raleigh Services Andrew Ow Yong
Vincent Ng
Kenneth Keng (North
2 | LKK Auto Consultants area)

Marcus Chua (East area)
Muohd Rasul {(West area)
Mohd Taufikh (West area)

3 | Priority Services Jimmy Lee
Lawrence Ng
Jeffery Ong
4 | JP Knights Adjusters & Surveyors Jason Lek

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select up to twa of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert.

Best Regards

Melvin Ye

Claims Division

D: 6322 4667 | T: 6461 8555 | F: 6221 3302

y Innovation for Wellbeing
@ SOMPO A Century of Trust




Sempo Irnisurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623

Website: www.sompo.com.sq | Facebook: www facebook com/SompoSG

Quick & Easy Claims Submission' & Product Purchase® via Sompo 5G
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Disclaimer: This e-mall, including attachments, is intended for the person(s) or company named and may contain confidential
andior legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Lid. may collect, use and disclosa your personal data for the purposes
stated in our Privacy Policy. This may include disclasure 1o heolding and associated companies, cradit bureau, parties to whom

disclosure is permittedirequired by laws, our third parly service providers and agants (acting on our behalf). Please click here for
our Privacy Palicy

From: Nancy Lam [mairtgananq.Igm@fa;tgchaum.gam.sgr

Sent: Monday, 20 August, 2018 3:02 PM
To: Claims - Motor Survey <MotorSurvey@sompo.com.sg>
Subject: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF 5G648T

Hi Sir

My client claiming your insured SLD 9405T,
Please kindly arrange PRS for GBF 5648T.
Date of accident 18.08.2018

In accordance to APPENDIX C Pre-action Protocol for Non-Injury Motor Accident Cases of PRACTICE DIRECTIONS
AMENDMENT NO. 1 OF 2016 paragraph 2.3, You are require to provide a list of at least 10 motor surveyors within
2 days of the notice.

Regards,

Nancy Lam

Fastech Auto Pte Lid
Tel: 6746 5405

Fax: 6745 8520
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> Back to OneMotoring

PARFINOF Rahata Franidne

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company
Owner |D: 2604C
Vehicle Details

Vehicle No.: GBF5648T
Vehicle to be Exported: No

Intended De-registration Date: 21 Aug 2018
Vehicle Make: NISSAN

Vehicle Model: NV200 1.5 MT ABS AIRBAG 2WD 6DR ES
W/RC

Primary Colour: Silver

Manufacturing Year: 2016

Engine No.: K9KC400D055989

Chassis No.: VSKYBAM20Z0133385

Maximum Power Output: -

Open Market Value: $20,261.00

Original Registration Date: 16 Dec 2016

First Registration Date: 16 Dec 2016

Transfer Count: 0

Actual ARF Paid: $1,014.00

Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 15 Dec 2026

COE Category: C - Goods Vehicle & Bus

COE Period(Years): 10

PQP Paid: $34,473.00

COE Rebate Amount: $28,665.00

Total Rebate Amount: $28,665.00

The information contained herein is correct as at 21 Aug 2018

OK

hitps:/ivrl lta.gov, sg/talriaction/enquireRebate8yPublicBeforeDereginput FUNCTION_ID=F0304009TT n
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ENTRY DATE & TIME: 20/AT018 1531
SLIBMITTED BY? Ly Ng

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repord cormectly the details of e accident lo speed up the claims process.

2. This Form must be caompleted by the Policyholder andior the Authorsed Diver

3. information provided must be as truthiul and accursle as possibie. Any wilful misrepressntation or witholding of matsrial lacts may allow insurance companies 1o

repudiate policy ability

4 The msue and accepiance of thia Form by insurance companias i nol an admission of policy labdity on the pan of the Insuranca companess,
B. Any false reporting may be referred to the Police for investigation.

6. This report will bo forwarded by tha insurers of the GIA Records Management Cantra establishod by the Ganeral Insurance Association of Singapores (GIA) for
archiving and that copioes of this report will, for a fee, bo made avadable upon applicalion by interestad panies.
7. By tha lodgemant of this repor to the inswrers, you hemeby consant ko the archiving of this mp:#l al tha centre and 1o copees of the repor baing made avillable

aforekald

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/Siate of Loss

ACCIDENT STATEMENT

20/08/2018 15:21

18/08/2018 15:45

BKE EXIT DAIRY FARM ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

ﬁ Vehicle Reglstration Number
" Insured/Policyholder
Mame Of Registered Owner
Co Reg No
Email Address
Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturar
Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Na, Please state action to be taken
Vehicle Category
ﬁ Insurance Company
MName of Insurance Comparny
Type Of Coverage
Fleat Policy
Policy Mumber
Cover Note Number
Driver
MName of Driver
NRIC No
Date Of Birth
Cecupation
Date Of Driving Pass
Driving Experience
Gender
Mobile Number
Fax Mumber
Contact Number
EMail Address

GBFS648T

ENG SOON HENG TRADING PTE LTD

NOEMAIL

OFFICE-63650025

NISSAN
MV200

WORK PURPOSE

NO

THIRD PARTY
COMMERCIAL VEHICLE

GREAT EASTERN GENERAL INSURANCE LIMITED
COMPREHENSIVE

MO

2017-V0102781-VCV

LEE LAl HENG

S7907T40B

17/031a78

QUTDOOR

08/10/2013

4 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-90689704

GERALDEHESH.COM.5G
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Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own

Vehicle
Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

BLK 104 GANGSA RD #07-59
670104
YES

CHAIN COLLISION

Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident

Was any body injured in the Accident? YES
,ﬁ, Was any injured conveyed 1o hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NC)

soliciling/offering accident claims assistance.

Mumber of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? YES

If Yes, Please state which Police Station
POLICE STATION NAME [OTHER]

TAMPINES NPC

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

PLEASE SEE POLICE REPORT

Attachment(s)

Are accident photos available for attachment? YES
m Was there any video captlured by Car Camara? ND

Was there any audio recorded? NO

Vehicle Regisiration Number SLD9405T
Vehicle Make/Model/Colour A,

Delails O Properties NA,

Vehicle Category PRIVATE CAR
MName of Oriver ANG KIN MENG
MRIC/Passport Number S1150R858H
Contact Numker 92568426
Address :i

Postcode A,

Insurance Company Name
Nature Of Damage
Mo. Of Passenger (Including Driver)

SOMPOC INSURANCE SINGAPORE PTE. LTD,

M,

DETAILS OF OTHER VEHICLE PROPERTY 1

DETAILS OF OTHER VEHICLE PROPERTY 2

Page 2 ol 20



Vehicle Registration Mumber GBD3z211T

Vehicle Make/Model/Calour WA

Detalls Of Properties MA,

Vahicle Category COMMERCIAL VEHICLE
MName of Driver HE XIAN ZHUANG
MRIC/Passport Number SBO17118F

Contact Number 88247552

Address :2

Postcode A,

Insurance Company Name
Mature Of Damage A
MNo. Of Passanger {Including Driver)

DETAILS OF INJURED PERSON 1

MName LEE LAl HENG
Approximate Age

Injuries Sustain WHOLE BODY
Injured person in which vehicle? GBFSE48T

Were seat bells wom? YES

Was this injured conveyed 1o hospital by NO

ambulance?

Addrass Eé_i;gd GANGSA RD
Postcode

Page 3 of 30



Accident Sketch Plan

IMPORTANT NOTICE
1. Fisaso repon cormmctly the details of the accdent to wpeed up the clairm process

I The Furm it be complated by the Policyboider and/or the Authgrised Driver

1 imfarmathen proveied mued be o Pty gnd sooarste @ possible Ay wiliul Trepreisniation or wihheldng of mataiel
facts myy aliow nsurance coMmpanies 1o repadlite policy iability.

A The ivhue sod atveptance of this Form by inaursae companses iy nat an sdmissios of peley labdity on the part of the irurance
CRITTEITIE

5 Any lalee repocting may be referred o the Pallcn for inveyimation.

& Tha report will be forseeded by the insurers of the GiA Records Mansgement Centre extablished by the General indarance

Associstion of Singagora [GIA) tar archiving and that cogses of the report will for 3 for be made aveilatie upon spplcation by
irteteitad narteel

7, By the lodgment of this repont 10 the insurers, vou heolry consent 10 the archiving of this feport ot the centre and 10 copies of
The teport beng mdde seallabie slorvala

£ Content under the Porsonal Data Protection Act [FDPA)
lurdenuind sinowiodgs. 40 ee s con et that

() My msurer, my werkshop and the Genenal Inturance Asodistion of Singspeore ["GIA™] may/are permitted 1o collect, uve
disciess sndd/or process mry personal data/personal informstion set o4t o i [farm| and sy other personal infornation
proviched by me or potsessed by mry inturer |collectively Lhe “Personal information”™) and disclowe and tranafer sch
Peronal Informaton to afl inuwrer(i] wha have imured wehacle(r) involved in this scodent [l irsuraris] who fave inured
wehicle(s) invalved in thiy secent thal be collectively neferred to 2 the “Insurens”), the Inren’ ivymrfaw frm, the
Monetary Authormy of Sngapore and sey reirvant gowsnment agency/outhorty {wch a the police], Tor the poiposein)
el

1) processing. hanching and/for desling with my claim includng the setthement of the darm snd any necesary
i TigaTinn 1eaTing to the tlainms;

() Iwestigating e accadent ardfos miy chaimg,

{1} carrysg ot and,or dealing with my netructions of respandmg Lo any enquines. By me,

(e} atrminstering rry claim {induding the mailing of orrepondesce, satemuenty, rasioe, (Sports o noticsd Lo me,
wehach couldd involve dicloture of cartan pedianal data abiut me 1o hring sbout delivery of fie weme 29 weE 33 o0 the

erternal cover of enyelopes/miad peackages). and/or
%) complying with spplicabrle law in sdr=riitering. proceseng, handilng ind for dealing with vy ceerm (Cokectively the
“Purposes”|
(B} sl imdirne(s] wive hirvs indured webichely] imalved o thin sccident and the insurery’ lewyora/line fiems, many/are permined
10 coliect, use, diciows sndfor process rmy Parsonal Information for one or mare of the abow Purpory, and

le} oy Personal information meyesn be diaclosed by any of the Imurers dnd/or SIA 10 thelr thied party wervice providerns o
agentslmchuding thesr WnarsNaw (rma), which miy be uted autside of Sngapore. for ang or mote of the dhow Pupaus

() iy Personal informatan will ase e collecied ane wsed to compile daims htitory for the purpone of frmud detestion,
Investigation and maragerment o preient sad sl future clasm

(8] the silormation o coflected undes (d] pbarve may be chared [ diick

(1} to sl msurers and/or iy other third parthes that ansit n svalusting. mvestigating, controling ar managing fraud,
reguiston, [iw enforcement and government agences o teaonatily required for the purposes stated, or

with sequirsmnents under atvy regultbosd, law o court orden

.___”_./:'*.l" -
s T
L —— Drivers Sgnatire Reporning Centre Pertarmel s Sgnatune
Date & Time ¥ Sehvt et gl icpSsida | Warrs.
Cute & Time W SFEN e ‘
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POLICE REPORT Pg. 1

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Tampines N.P.C

: TI20180820:2057

1of4
Repart No. T/2018082002057

6 Tampines Avenue 4 SINGAPORE 529682

Tel Mo: 1800-5871299

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made:

20/0B/2018 12:45

Informant:

Station Diary No.:

APT BLK 104 GANGSA ROAD #07-59 SINGAPORE 670104

LEE LAI HENG

ID Type / ID No.: Contact No.:

NRIC NO / 878077408 Home/Office: Mobile: 80688794
Nationality: Email:

SINGAPORE CITIZE

Sex: Age: Date of Birth: | Type of Informant.

Male 39 17/03/1879 Diriver

Race: Languags: Institution / School Name:
Chinese English

Occupation: Driving Licence Information:

MANAGER Class: 3 Date of Expiry:

Accident:

Location:

DAIRY FARM ROAD

Weather;
Clear

| slip road to Dairy Farm Road

Junction of Road 1 and Road 2
BUKIT TIMAH EXPRESSWAY

Road Surface:
Dry

Traffic Flow;
One Way

Traffic Control:
Not Controlled

Type of Collision;

Between Moving Vehicles - Head To Rear

TOYOTA

Damaged
GBFS5648T | Van NISSAN NV200 Grey Seriously |0

Da
SLD9405T | Car MITSUBISHI |LANCER Silver Seriously | 0

[Any

T S —

Pedestrian Involved:

—

No. of Pedestrians Injured: NIL

| Use of Pedestrian Crossing: NA I

Page & of 20



SINGAPORE
POLICE FORCE

Police Station Of Origin:

Tampines N.P.C

POLICE REPORT Pg. 1

6 Tampines Avenue 4 SINGAPORE 528682
Tel No: 1800-5871989

e TR

Ti20180820/2087

CONTINUATION OF REPORT

Repaort No. TI201B0820/2057

S58017118F

Related Vehicle | GBD3211T (Van) Contact No,| 98247552
Hospital/Clinic | NIL | Class of | Class: NIL
) Diriving Date of Expiry: NIL
Licence &
Expiry Dale
Date Treatment | NIL Date Discharge | NIL
No. of Da ranted Medical Leave NIL ree of Inj NIL
Narr_la LEE LAl HENG 1D No. 379077408
Related Vehicle | GBF5848T (Van) Contact No.| 80685752
Hospital/Clinic SUNSHINE CLINIC FAMILY PRACTICE & | Class r.-f Gﬁas: 3
SURGERY Driving - Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | 20/08/2018 Date Discharge ms,_'zma

rted Medical Leave

‘Slight

Name ANG KIN MENG 1D No. 81150858H
Related Vehicle | SLD2405T (Car) Contact No.| 82958425
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
| Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NiL Degree of Injury | NIL

Erief Detaiils.

On 1B/08/2018 at about 1545hrs, | was driving my company's van Reg no: GBFS648T Nissan Grey in
colour along BKE towards Woodlands. Uppon reaching the Dairy Farm Road Exit, | exited from the
expressway and was on slip road turning into Dairy Farm Road. As there were cars along Dairy Farm
Road, | stopped my van behind the give way line to wait for the road to be clear before | enter Dairy Farm
Road. Suddenly, | felt an impact on the rear of my vehicle. | then went out of the car to check and
discovered that there are two more vehicles involved in the accident. The car Reg no: SLD9405T that hit
me have been hit by the van behind it thus causing the car to move and hit the rear of my van. None of
the drivers complain of any injury at that time.

My van rear bumper and the fwo rear doors were badly dented. The car behind me had its front bumper
and rear bumper badly damaged and dented and also leakage can be seen coming out from the vehicle.

Page T of 20



POLICE REPORT Pg. 1

SINGAPORE _ L

POLICE FORCE
Police Station Of Origin: 34
Tampines N.P.C Report No. T/20180820/2057
6 Tampines Avenue 4 SINGAPORE 529682
Tel No: 1800-5871998 CONTINUATION OF REPORT

The last vehicle front bumper were also damaged and dented.
After taking pictures of the vehicles and exchanging particulars, we all left the accident area. On

19/08/2018, | wake up from sleep and starts fesling pain on the rear of my neck and the back of my body.

On 20/08/2018 the pain still have not subside thus | decided to go to the clinic for treatment. | was then
given 5 days medical leave.

Page 8 of 20



POLICE REPORT Pg. 1

Police Station OF Origin:

Tampines N.P.C

6 Tampines Avenue 4 SINGAPORE 520682
Tel No: 1800-5871993

Sketch Plan
Informant is not able to provide sketch plan

TrR20180820/2057

dof4
Repart No. T/201B0820/2057

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vmm.-a Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report:
G/

Sr Staff Sgt MUHAMAD FAISAL BIN MOHD
SALEH

Signature Of Informant:

P

{
Signature Of Interpreter: 1 Date/Time;
Mot applicable 20/08/2018 12:45
Officer In Charge Of Case: Classiﬂmtiun Ofcaaa

- ———— ]

TP /AEITf
Sr Staff Sgt ONG YONG HDDK :
Contact No.: 85475436 e

Authentication Stamp
NP168

Page 8 of 20



Dete of Accidem
Accident Place

Vehicle, No. (Car Plate No.)

Insurace Company

Owner or Company Name /IC No.

Owner or Company Contact No.
DRIVER"S Name / 1C No.
DRIVER *S Date Of Birth
Relationship of Cwner & Driver
DRIVER *S Address

DRIVER'S Contact Na./ Alt No.
DRIVER S Occupatinn

Email Address

Weather & Road Swice

Reporting Type

Number of Passengers (Including Driver):

Was there any video Captured by car camera: YES |
Exact purpase for which vehicle was being used st the time of accident: Private u

:|£]8}|9

Accident Time; '7 "7 "4 & 4<h 4% (24-HR-Format)

Bk o mm fovan 2dh -

G838 5648 T yaentode: NV 260 Necgan

. (weat Eackerh -

Policy No:_ 2! Y-vOICLAB (- vV

Eng Laon H&-\q. WM Pre 4.

: b'?*E’; Qe ;"‘s Owner's Hp 480 UQPIE “Company Tel

e Lol Mewq - $3907 7496

; ‘3[3 [_'H- DRIVER'S License Pass Date & ['Y] 2§ <.

1 Spouse | Parents \ Children \ Sibling \Employ

Cithers;

BIK 1OM F\ﬂnqg,_q 03 - 7 S(6A0 1Y )

4y G068a39 Y 2 3
4-'_"\,\
; !@y OUTDOOR (e.g. working inside or outside office)

&mﬂ _*hﬂt{l%@qﬂhﬁﬂ oM - Qg

R VRAINING & WET \AFTER RAIN & WET

: Reporting Only 4 C @ Y Claim Own Insurance

of -

52\ Work pupose

Any Injury (If YES, Pls state):

r Party Driver’s Parti (ifapy
Vehicle. No: QLo quGT (_S-D“""l"“) Vehicle. Na; fBD 37(| T
Vehicle Make\Model: Vehicle Make\Modsl:
Name Driver: Name Driver:

IC Mo. DriverfComact

IC Mo. Driver/Contect;

* NEW - Passenger’s name & gender:



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Farm must be der and/or Driver.
3. Information provided must be as truthful and sccurate as possible. Any wilful misrepresentation or withhalding of material

facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies,

6. The report will be forwarded by the Insurers of the GIA Records Managemant Centre established by the General Insurance
Association of Singapare (GIA) for archiving and that copies of this report will for a fee be made available upon application by
Interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies af
the repart being made avalizhle aforesaid.

8. Consent under the Personal Data Protection Act (FDPA|
| understand, acknowledge, agree and consent that:

{al My insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out In this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer{s) who have insured vehicle(s) involved in this accident (all in surer{s) who have insured
vehicle(s) involved in this accident shall be collg@tively referred to as the “Insurers"), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relebant government agency/authority (such as the police), for the purposels)

of :

(I} processing, handling and/or dealing with my claims including the settlement of the claims and ENY Necessary
Investigations relating to the claims;

(i} investigating the accident and/er my claims:
(ili} carrying out and/or dealing with my instructions or responding to any enquiries by me;

(v} administering my claims (including the mailing of correspondence, statements, Involces, reports or notices to me,
which could Involve disclosure of certain personal data about me to bring about defivery of the same as well as on the
external cover of envelopes/mail packages); and/ar

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
#hmmﬂ]

() allinsurer(s) who have insured vehicla(s) involved in this accident and the Insurere’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or mare of the above Purposes; and

(¢} my Personal information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited cutside of Singapore, for one or more of the above Purposes.

{d]  my Personal information will also be collected and used to compile ciaims history for the purpose of fraud detection,
investigation and management in present and all future elaims.

(e) theinformation so collected under (d) above may be shared / disclosed:

(i} toall insurers and/or any other third parties that assist in evaluating, investigating, controlling ar managing fraud,
regulatars, law enforcement and government agencles as reasonably required for the purposes stated, ar

,r-"_-“'"_'?.

Pellcyhalder's Signature Driver's Signature Reparting Centre Personnel’s Signature
Date & Time: {If driver Is not the policyholder) Nama:
Date & Time: NRIC/FIN No.:




DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Pleage 'reffzv do poliw repad T/#GJQGE'JD/::ﬁS"?
' - - /

Z—

Policyholder's Signatura Driver's Signature Reporting Centre Personnel's Signature
Date & Time: (I driver is not the policyholder) Mame:

Date & Time: MRIC/FIM No.:
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Police Station Of Origin: Tof4
Tampines N.P.C Report No. T/20180820/2057
6 Tampines Avenue 4 SINGAPORE 520882

Tel No: 1800-5871999

REPORT OF A TRAFFIC ACCIDENT
Date/Time Report Made: Vide Report No.: Station Diary No.:
20.-"081'201 8 1 2:45 56 3
Nama of Infarmant. Address:
LEE LAl HENG APT BLK 104 GANGSA ROAD #07-59 SINGAPORE 670104
ID Type /1D No.: Contact No.:
NRIC NO / 879077408 Home/Office: Mobile: 90689794
Nationality: Email:
SINGAPORE CITIZEN '
Sex: Age: Date of Birth: | Type of Informant:
Male 39 17/03/1979 Driver
Race: Language: Institution / School Name:
Chinese English
Occupation: Driving Licence Information:
MANAGER Class: 3 Date of Expiry:
; Accident: Slip Road
No 18/08/2018 15:45
Location:
Junction of Road 1 and Road 2
BUKIT TIMAH EXPRESSWAY
DAIRY FARM ROAD
 slip road to Dairy Farm Road .
Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
One Way Not Controlled Light
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance:
No

'GBD3211T |Van | TOYOTA

GBF5648T | Van NISSAN NV200 Grey
SLD9405T | Car MITSUBISHI |LANCER Silver

___._| ol

oy Padutton involved: No
No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA




 BOLKE fom RN AR EIRATI YO D
% POLICE FORCE Y
Police Station Of Origin: 20f4
Tampines N.P.C Report No. T/20180820/2057
6 Tampines Avenue 4 SINGAPORE 529682
Tel No: 1800-5871999 CONTINUATION OF REPORT

s
e h TN

'SB017119F

Name HE XIAN ZHUAN
Related Vehicle | GBD3211T (Van) Contact No.| 98247552
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date

Name | IDNo. |S7907740B

Related Vehicle | GBF5648T (Van) Contact No.| 80689792
Hospital/Clinic | SUNSHINE CLINIC FAMILY PRACTICE & | Class of Class: 3
SURGERY Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | 20/08/2018 Date Discharge | 20/08/2018
No. of Days grante: Degree of Inju :

Nasrie ANG KIN MENG ] ID No. $1150858H

Related Vehicle | SLD9405T (Car) Contact No.| 92958426

Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date

Date Treatment | NIL Date Discharge | NIL

No. of Days granted Medical Leave | NIL Degree of Injury | NIL

Brief Details.

On 18/08/2018 at about 1545hrs, | was driving my company's van Reg no: GBF5648T Nissan Grey in
colour along BKE towards Woodlands. Uppon reaching the Dairy Farm Road Exit, | exited from the
expressway and was on slip road tuming into Dairy Farm Road. As there were cars along Dairy Farm
Road, | stopped my van behind the give way line to wait for the road to be clear before | enter Dairy Farm
Road. Suddenly, | felt an impact on the rear of my vehicle. | then went out of the car to check and
discovered that there are two more vehicles involved in the accident. The car Reg no: SLD8405T that hit
me have been hit by the van behind it thus causing the car to move and hit the rear of my van. None of
the drivers complain of any injury at that time.

My van rear bumper and the two rear doors were badly dented. The car behind me had its front bumper
and rear bumper badly damaged and dented and also leakage can be seen coming out from the vehicle.



SINGAPOR |
- g0 R AR R

Police Station Of Origin: Jof4
Tampines N.P.C Report No. T/20180820/2057
6 Tampines Avenue 4 SINGAPORE 529682

Tel No: 1800-5871999 CONTINUATION OF REPORT

The last vehicle front bumper were also damaged and dented.

After taking pictures of the vehicles and exchanging particulars, we all left the accident area. On
19/08/2018, | wake up from sleep and starts feeling pain on the rear of my neck and the back of my body.
On 20/08/2018 the pain still have not subside thus | decided to go to the clinic for treatment. | was then
given 5 days medical leave.



 SINGAPORE
§) POLICE FORCE

Police Station Of Origin:

Tampines N.P.C

& Tampines Avenue 4 SINGAPORE 529682
Tel No: 1800-5871999

Sketch Plan
Informant is not able to provide sketch plan

T/20180820/2057

4of4
Report No. T/20180820/2057

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report: ||
G/

Sr Staff Sgt MUHAMAD FAISAL BIN MOHD
SALEH

Signature Of Informant:

-

Signature Of Interpreter: 1 Date/Time:
Mot applicable 20/08/2018 12:45
Officer In Charge Of Case: Classification Of Case:

TP /AEIT /
Sr Staff Sgt ONG YONG HOCK
Contact No.: 65476436 -
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|

Authentication Stamp
NP168
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FASTECH AUTO PTE LTD
1 Kakit Bukit Ave 6 %’{O/_(’I?D
#01-46,48,50 Autobay {
SINGAPORE 417883 '
VEHICLE NO:GBF 5648T
aTy PARTICULAR (NETT ITEM) J
1PCS REAR BACK DOOR N/S /- Co 4 ff 2 s161010_—
1PCS REAR BACK DOOR 'NV200' EMBLEM /72 Al $20530 —~
1PCS REAR BACK DOOR REARLOGONIS  #4-(1) A T566.80
1PCS REAR BACK DOOR OUTER HANDLE N/S 14 $168.50 X
1PCS REAR BACK DOOR LOWER LOCK NS 7 #6- 0 Aotfpms $299.30
1PCS REAR BACK DOOR INNERTRIMNIS 2 9(~ 3 o %.n $62510 —
1SET REAR BACK DOOR INNER TRIM CLIPS N/S AL 52500
1PCS REARBACKDOOROS / 21 +¢, elfwn s161510 —
1PCS REAR BACK DOOR 'Dcl"EMBLEM O/s  ZZL~ ALY $66.80—
1PCS REAR BACK DOOR LOWER LOCK O/s /7 6 {~J 1~.[ o §20030%
1PCS REAR BACK DOOR INNER RUBBER OIS /¢%%- 2 @ oA $288.50"
1PCS REAR BACK DOOR INNERTRIMO/S 2 9( “ 7 o Vo $60510 —
1SET REAR BACK DOOR INNER TRIM CLIPS O/S At $30.00 "
1PCS REAR BUMPER E¥r-.oL o2 /e s82230 _~
2PCS REAR BUMPER REFLECTORS @$60.00 A 7T $120.00y/
1PCS REAR BUMPER SPONGE P = Toon $288.00.—
2 PCS REAR BUMPER SIDE HOLDERS @$95.00 A.f $190.00—
2PCS TAILLAMPS @$480 2 1 $960.00 &
1PCS REAR END PANEL %] .6 o> $66520 ~
1PCS REAR END PANEL TOP GARNISH Tt $311.30
1PCS REAR END PANEL WEATHERSTRIP 2 ¥ 20 [ /[ p Yvd $366.50
1PCS REAR FLOOR PANEL T 5142000
$11,048.20
S.NETT
1PCS REAR BACK DOOR GLASS SEALANT N/S U 35000 ¥
1PCS 70 KM/H' STICKER uee  $2000 45
1PCS REAR BACK DOOR GLASS SEALANT O/S e $50.00 o
1PCS 6 PAX' SFEIER- § T\ L8y §20.00 /&2
1SET REAR BUMPER REVERSE SENSOR sh $280.00 ) 2
1 SET REAR BUMPER CLIPS qer  $3000 v
1SET REAR FLOOR PANEL INSULATOR an 818000 X

LABOUR CHRAGES:

TO CHECK WIRING

TO DISMENTLE & REPLACING REVERSE SENSCR

TO DISMENTLE & REFIX BOTH BACK DOOR GLASS

TO DISMENTLE & REFIX BOTH BACK DOOR MECHANISM

{l'j?’ﬁb
¢ L

$80.00 22
$80.00 (o

$300.00 .ZJD
$200.00 / ] 5



TO DISMENTLE & REFIX REAR EXHAUST
TO CONDUCT CHASSIS ALIGNMENT

TO SPRAY RUST PROOFING
LABOUR FOR PANEL BEATING,CUT WELD,STRAIGHTENED
& REPLACING PARTS
TO PUTTY & SPRAY PAINTING
TOTAL
r_. i = ence notity
rugy
ramafice” bass
mufll L . .":-" #yed Jnd

. "

cproval from Hisurande LOmpany

ed by Repainar

A $380.00 (18
$12000 /00

£1,500.00 ﬂ; 9

$1,500.00 Y00
$15,938.20

& Ky or



LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Indusinal Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 18-8607158-R

Affiliated to Federation Internationale Des Exparts En Automobile

SOMPO INSURANCE SINGAPORE PL Ref : CS/SMO18015097/Uvbn2
sosorme NN
#05-01/06 Date : 07-09-2018
SINGAPORE LAND TOWERSINGAPORE 048623
Code: SMO
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLD 94051 Veh. Inspected GBF 56487
Policy No. Coverage ($) 0.00
Claim No. CMTD1803582 Excess (§) 0.00
Assign From MELVIN YE Assign Date 20/08/2018
2. Vehicle Particulars & Condition
Make & Model  NISSAN NV200 (M) C.C 1461
Engine No. HIDDEN Year of Reg. 2016
Chassis No. VSKYBAM2020133385 Colour GREY
Odometer 65682 Steering IN ORDER
Brakes IN ORDER Modification MNIL
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |175/70R14 GOODYEAR & mm
L/H Front Tyre |[175/70R14 GOODYEAR & mm
R/H Rear Tyre |17570R14 GOODYEAR 6 mm
L/H Rear Tyre |175/7T0R14 GOODYEAR & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS
5. General Information
Accident Date  1B/08/2018 Tlnspactian Date 20/08/2018
Survey held at FASTECHAUTO PTELTD
1 KAKI BUKIT AVENUE 6
#01-46/48/50 AUTOBAY
SINGAPORE 417883
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 5 Working Days
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LKK Auto Consultants Pte Ltd

TEL: G256 3561 FAX 6256 4315

51 Uibi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533

Reg Ma: 1959607 198R GST Reg. Mo, 19-8607198-R PagaMNo.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBF 56848T
s - Estimate By | Our '
aty Description of Parts Condition wﬂﬁp%. ‘i':l;'“"'
REPLACEMENT OF PARTS
1|REAR BACK DOOR NIS BADLY DENTED 1.610.10 1.2B5.40
1|REAR BACK DOOR "NV200" EMBLEM MNECESSARY 205.30 118.00
1|REAR BACK DOOR REAR LOGO NIS NECESSARY 66.80 48.50
1|REAR BACK DOOR OUTER HANDLE NIS NOT NECESSARY 168.50
1|REAR BACK DOOR LOWER LOCK N/S TWISTED / JAMMED 29930 166 .50
1|REAR BACK DOOR INNER TRIM N/S TORN 625.10 29530
1|SET REAR BACK DOOR INMER TRIM CLIPS N/IS NECESSARY 25.00 25.00
1|REAR BACK DOOR O/S BADLY DENTED 1.615.10 1.28540
1|REAR BACK DOOR "DCI" EMBLEM Q/S NECESSARY 6680 B6.80
1|REAR BACK DOOR LOWER LOCK QIS TWISTED / JAMMED 289.30 166.50
1|REAR BACK DOOR INNER RUBBER Q/S TORN 288.50 188.20
1|REAR BACK DOOR INNER TRIM OQ/S5 TORM 805.10 29530
1|SET REAR BACK DOOR INNER TRIM CLIPS O/S NECESSARY 30.00 30.00
1|REAR BUMPER DENTED / B22.30 645.02
DEFORMED
Z2|REAR BUMPER REFLECTORS @560.00 MOT NECESSARY 120.00 -
1|REAR BUMPER SPONGE TORN 2BB.00 105.00
2|REAR BUMPER SIDE HOLDERS @3595.00 BEMNT 180.00 180.00
2| TAILLAMPS @%$480.00 NOT NECESSARY a80.00 -
1IREAR END PANEL BADLY DENTED B65.20 665.20
1|REAR END PANEL TOP GARNISH TWISTED 311.30 311.30
1|REAR END PANEL WEATHERSTRIP TWISTED 386.50 248.20
1|REAR FLOCGR PANEL TO REPAIR SEE 1,420.00 -
LABOUR
LESS 10% DISCOUNT -613.56
11,048 20 5.522 06
SPECIAL NETT ITEMS
1|REAR BACK DDOR GLASS SEALANT N/S (SN) NECESSARY 50,00 40.00
1|TOKMIH STICKER [SN) MECESSARY 20.00 10.00
1|REAR BACK DOOR GLASS SEALANT OIS (SN} MNECESSARY 50.00 40.00
1|6 PAX STICKER (SN) NECESSARY 20.00 10.00
1|SET REAR BUMPER REVERSE SENSOR (SN) SHORTED 280.00 200.00
1|SET REAR BUMPER CLIPS (SN) NECESSARY 30.00 30.00

Report Ref No, CS/SMO18015087/Uvbn2




LKK Auto Consultants Pte Ltd

;_‘; BE = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
- TEL: 6258 3561 FAX: 6256 4315
Reg. No: 199507188R GST Reg No. 15-9507198-R Page No 2 of 2
Qty Description of Parts Condition m%} ﬂurA{:jjumd
1|5ET REAR FLOOR PAMNEL INSLULATOR (SN) NOT NECESSARY 180.00 -
630,00 330.00
LABOUR
TO CHECK WIRING. 80.00 20.00
TO DISMENTLE & REPLACING REVERSE SENSOR. B0.00 50.00
TO DISMENTLE & REFIX BOTH BACK DODR GLASS, 300.00 200.00
TO DISMENTLE & REFiX BOTH BACK DODR 200.00 120.00
MECHANISM.
TO DISMENTLE & REFIX REAR EXHALUST. NOT NECESSARY 100.00 -
TO CONDUCT CHASSIS ALIGNMENT. NOT NECESSARY 380.00
TO SPRAY RUST PROOFING. 120.00 100.00
LABOUR FOR PANEL 1,500.00 800.00
BEATING,CUT WELD, STRAIGHTENED & REPLACING
PARTS.INCLUSIVE OF THE REPAIR OF REAR FLOOR
PANEL.
TOPUTTY & SPRAY PAINTING. 1.500.00 900.00
4,260.00 2,290.00
GRAND TOTAL 15,938.20 B,142.06
RECOMMENDED COST OF LUMP SUM REPAIRS 6,500.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No, CS/SMO18015087/Uvbn2

CHUA KANG SENG

Licensed Appralser




