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'V V4 LKK Auto Consultants Pte Ltd
) - §1 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
= i TEL 5256 3561 FAX: 6256 4315
Reg. No 199507198R GST Reg No 19-9807198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTELTD Ref : CC4/ASM18015093/T1pb3
AXATOWERS NGAPORE 05881 e |11
Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, ELT 5818M Veh. Inspected GBA 79887
Policy No. Coverage (§) 0.00
Claim No. Excess ($) .00
Assign From Assign Date 20/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometor Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Frant Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 0OB/0B/Z01B Inspection Date 17/08/2018
Survey held at CYCLE & CARRIAGE INDUSTRIES (1886) PL
188 PANDAN LOOP
SINGAPORE 128378
(MERCEDES-BENZ)
Sa, Remarks
AJTHE INEPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




ESTIMATE FOR GBA7999T*M

Mercedes-Benz

Cycle & Carriage
Industries Pte Limited
Autmoneng Deginr

Carmmany Ne. | 9640038 W
GET Heg Wa WR-RSDQ1 1R

Vehicls & Documant Information
-‘\I
4 Cycle & Carriage Industries Pte Ltd WIP No 26030
Reg Noffeg Date  GBAT999T'M [ 12/09/2017
239 Alexandra Rd Data InMileage I 0
SOgvore 10080 Chassis No WDF44760323329501
Englne Na 65195034182914
Work 64733122 MakeMode! MBCV/VITD 114KA/ LAXZ 3200 AUT
o /" Colout/Trim 914 Arctic White / WA NOT APPLICABLE
Agcount No Terms DaeTime Printed CSE Cperator
£SM00128 Cash 16/08/2018/ 12:23 AQ 305 / Alan Quek Al Lun
Descripuon of Goods / Sarvicas Qry Uni Price Disc% Amount
M BENSUN _
POLICY MO/ACC DATE :B2ZB674301MKF // D8-08-2018
DRIVE IN:10-08-2018 // TP CAR NO:SLTS618M (AKA INSURANCE)
DATE IN/DATE SURVEY:
BY/AUTHRIZED ON  : ~

A BPILAB p.10| " 380.00
USE XENTRY TO CHECK CONTROL UNITS & RESET MEMORY TO
STANDARD SETTINGS.NETT

A BRILAB 0.07| " s60.00—
RENEW REAR WINDSHIELD _

5 BPNSUB o 300.00
SHPALY IPC REAR WINDSHIELD SOLAR FILM  pj—t
PURCHASE ORDER NO:

5 BRNSUB " 380.00

—SUPBLY REAR DISPLAY STICKERM g -
PURCHASE ORDER NO: ffao.-

A BRILAS 2880. 00
REMOVE B REPLACE REAR BUMPER, REAR BOOT LID & REMOVE REAR SUPPORT -
ASSY COMPONENTS & REFINISH. fove <

A BPIRES 1500. 00
SESBRAY REAR BUMPER & REAR BOOT L1D FAPE

M REAR BOOT LID 1.00 1987.90 00,00 1987.90

M REAR BOOT LID SEAL 1.00 5.63 00.00| A~ 565

M HEAR WINGSHIELD 1.00 745.02 00.00 | ALy~ 745.02-

M GLAZING REPAIR KIT 2.00 154,72 00.00 | «~24 -~ 309.48~

M VITD EMBLEM 1.00 44,41 00.00 | wki — d4.41~

M BLUETEC EMBLEM 1.00 56.23 00,00 | wtt < 56.23~

M REAR STAR EMBLEN 1.00 38,67 00,00 | feas -~ 38.60.-

Mo 114 COI EMBLEM 1.00 52.55 00,00 | sy ~ 52.55.

MoO3ED HRAKE LAMP 1.00 179.21 00.00 ":IQG 179.21 =

M REAR BUMPER 1.00 1166.34 00.00 1166.34

M Ri/f BUMPER S1DE AREA COVER 1.00 132.12 00.00 | Ag —132.12- "}

M LH/R BUMPER SIDE BRACKET 1.00 65.26 00.00| o7 65.26 \

Confirmed & accepled by

Authorized sgnatory and company stamp

validiay of a8ds wstomade ou L days Frem date of quete. Thie 04 & compules geasrited dacemont, so iguatire i3 reewired

Pulimsted costs queted are esciodieg G57. We sesld sesties thad the sbows sstimats 1o based on s Inttiel Tespection and doel nad iRETuss ey

sl piena] parvs s linour wRICH may BE

roguired @fter rageir work bak commamend. Oreasianally sees wr desaged parts are discoversd ifler sork Maa atarted ind seeded For repiirs or reslacesent. Bewsver, dhsuld this pecur,
wn sl adwitn pes. Plogse be infersed thet & dopesin of §00 of ithe shove extissie (o payahle before commncesnnt of the work. Paywent Tor LEi) say be mede |8 cash, credit card or
phemss . Taw maet ales sgres th pay ful) amount for renesil af Y% wiadscress (0 the event of fasdvertest bresbage be the courie of resswing (he rubler seal or gther repalr roguirieg

the remmwal of the aindegremm.

| Wi DRwE FYEST Craks
CYCLE @ (ammiapl

Lty | Woroons Borr - gre repaienm irndiemums of Dismer, Stumgert; Oermany

Pandan Loss Senvice Ceteter
188 Paeddan Leap

Singapore 178378

Tal 4777 40gs

Fan: 0775 $383

WL merceded banzoom, sg

Pagn 1ol 2



Mercedes-Benz

Cycle & Carmage

Industries Pte Limited
Agthorrres Deier
Compary No. 1940038 MW

ESTIMATE FOR GBA7999T*M GS? fieg No MR 4500111

_\ Wahicle & Document Infarmation
Cycle & Carriage Industries Pte Ltd WIF Ne 26030
Reg No/Reg Date GBAT7T998T*'M [12/08/2017
238 Alexandra Rd Dats In/Milzage | O
Singapore 155830 Chasais No WDF44760323328501
Engine No 5195034182914
Work: 64733122 MakeModel MBCY/VITO 114KA/ L4XZ 3200 AUT
e " ColousTrin 914 Arctic White /WA NOT APPLICABLE
Account No Terms  Date/Time Frinted CSE Cpemator
CSMoD128 Cash 16/0B8/2018/ 12:23 A 305 / Alan Quek AY Lun
Descriptian of Geods / Servicas Qty Unit Price  Disc% Amount
M RH/R BUMPER SIDE BRACKET 1.00 65.26 00,00 AL —85.76
M RH/R BUMPER REFLECTOR 1.00 26.23 00.00 » 26.237
M LW/R BUMPER REFLECTOR 1.00 26.23 00.00 | 26237
M CT/R BUMPER REINFORCEMENT 1.00 185.96 00.00 DF -" 185.96 .~
L Ayto C onsylianis r'IFP'I-I:El'I:lt!l"
the Revirer ol e followings ‘f i 1:}'{"% '}\{ ‘\
== vis Sabordadt wpray Cainting
N » - 1'.'-""1"‘1""?“
* Farts phes a0 st 4 confiemaion, 3 '5
= Thirtl party sicoey o o2 "Wiinois Prejuscs’ bass | , g J
* SuppieTErlany e | Mgt be Rl and ‘:J
1% Bubjeet e Snad approval rom insurancs Compaany
AZnriwiedzed by Renay
Sgnallie o EHTPIMW'WH
|_|||-1"I|K|" I&}‘FCE b"a
Wl ok & ST I'I=| | r-‘
Ao s i a4 I| I §
] LT HM VI AL Ueie
olx adar aHACCIMTLER
Confirmed & accepled by

Nett 11,086.46
7% GSTon 11086.46 776.05

Aulhorized signatory and company stamp Total Raysbie 11,862.51

Waliginy of thin stimwin iv 18 doyn From dete of geete. Thin ia o oespuier genersisd docussnt, an aignatere in reguired,

balmated pmsts weeted are escliafing B3T. We would mertiee that the sbows eitimste fo besed o8 wor toitial Veapection aad dows nul inclede any sdditiond] parts or labuyr which may be
roguired after repair wori boy communced. Occavionally worn er desaged perts ars digcesered after seri hax stsried and seeded for repeirs or replocessnt. Howewsr, should this eccer,
wn owosld asviie pou, Plass be ieforsed that @ depeail af 500 af the dbowe eviissie is payable Sefors comsseesent af fhe worb. Fuoymant for 0805 say be made in cosh, credil card or
choger. Tes mart alsn sgres to pay ful] ssmunt for renowil of the wisdseress in ibe seest af inadverisst bredbege 4o the course of renewing the rubber sesl sr sther rapaie requicing
th reemeel &f The windsorean,

Fandan Losg Serooe Canmer
W ZRIVEFEAT CLALL 1E8 Panaan Loag
Sigapom 1IEIME
Tel: 77T RIER
Fax 4777 4383
WAN . ETTEGET DONE SOM.Ef

oo | Mercogopfieny e repsieeng tindweuss s of Demiber, Shustgort. Dormiany Page 2 ol 2



@ Mercedes-Benz

Cycle & Carriage
Industries Pte Limited
Compary Mo, 1984003670
ESTIMATE FOR GBA7999T'M GST Reg No. MR45001 11X
( C/D AXA INSURANCE PTE LTD K WIP No 26030

Reg No/Rug Dale GBA7988T*M |/ 12/09/2017

CIO AXA INSURANCE PTE LTD Dale IniMilsage, T
MOTOR CLAIM DEPARTMENT Chassis N t E‘WQ H " rﬁ
8 SHENTON WAY #24-01 ° W3

SINGAPORE 088811 Engina No 86196034182814
& Wark: 84733122 j‘ Make/Model HBCY/VITO 114KA/ L4X2 3200 AUT
ColounTrim 914 Arctic White / MA  NOT APPLICABLE
Account No Terms  DalesTime Printed CSE Oparalor
£5100001 Cash 3if10/2018/ 12:27 AQ 383 / Cheong Chin Leong

Description af Goods f Services Unifi Price  Dlsc% Amount

R S, AT A EEEICIAL TAX INVIOICE

DATE IN/OATE SURVEY:17-8-18 // LKK TAUFIKII
TP DIRECT SETTLEMENT// 7-3-18 - Wsiao Tong, Chew
X FILLISTER HEAD SCREW 2. 1.68 00,00 | 3.36
X SPRING NUT 1.68 00.00| / 3.3 Yo
X EXPANSION RIVET ﬁ 1.97 00.00 3.9
{ SUPPLEMENTAT, |
Confirmed & accepiad by
Nett 10.66
7% GST on 10.66 0.75
Total Payable 11.41

Authorized signatory and company stamp

waliding of this satimate in 00 duyn from ot of guate. TRUG 10 0 Compater gearaned Sscussar, oo siguature 0§ g,

Dittmstad enits geated are sncluding 637, We seeld menitos thal tha adees salimsle b8 Based on sur el tnepettien aed deen sut fnelede sy addiiienal parts er Labasr whiON Bar be
roquired after rapile work Wi cemmanted. Seratisaally wern ar domaged parti dre #licevared After work bas staried snd seeled for reputri oc roplacement, Howwsnr, shasld Lhis sccor,
o wwuld adeien prs. Flasss be tnforssd that o depeatd of S04 of 1he sbows salinate 1o gagshle Bafars commmucesssl of Uhp work. Popmeat fer (his sy be sadn is soh, credld ward o
chagan, Tow mal A108 agres 0o pay Iull smsawd for redaws] of the windicrans 18 the wvead of lnadverbent Bewakage fn Uhn cpmren of roawuing thn rabber anal or wlbar repair Fequiring
tha remsual ol Lhe sisdicrens.

Pandsn Loop Serace Canter
“ \ Wi DRIVE ViRET CLANY VAR Pandan Loop
CVELE W CANRIASE 178378
Tel: 4777 K288
Fax 4779 5383
@um.“.wtwum.:mmﬁum b e Page 1 af i



@ Mercedes-Benz

Cycle & Carriage

Industries Pte Limited
Company Ma, 19464003670

ESTIMATE FOR GBA7999T*M GSI Beg Mo, MR-80001 11X

4 C/O AXA INSURANCE PTELTD ) WIP No 26030
Reg No/Reg Dals GBAT988T'M | 12/08/2017

CIO AXA INSURANCE PTE LTD Date InMile 7 —
e | s R T M
8 SHENTON WAY #24-01

SINGAPORE 068811 Engine No 65195034182914
L Wark: 64733122 P Maka/Model MBCV/VITO L14KA/ L4X2 3200 AUT
ColounTnm 914 Arctic White / NA NOT APPLICABLE
AccowniMo  Temms  Dale/Time Printed CsE Operalor
5100001  Cash  31/10/2018/ 12:28  AQ 383 / Cheong Chin Leong
Description of Goods [ Services Qty Unil Price  Disc% Amaunl

DATE IN/DATE SURVEY:17-8-18 // LKK TAUFIKH
1P DIRECT SETTLEMENT// 7-9-18 - Hsiao Tong,

A BPILAB 0.10 3B0.00
USE XENTRY TO CHECK CONTROL UNITS & RESET MEMORY TO
STANDARD SETTINGS.METT

A BPILAR 0.o7 560. 00
HENEW REAR WINDSHIELD

S BPNSUB 300.00
SUPPLY ANID THSTALL 1 PC HUPER OPTIK WINDOW :
FILK ON: REAR WINDSCREEN
A BPILAD 1920.00
REMOVE & REPLACE REAR BUMPER, 10\R\RE PORT '
ASSY COMPONENTS & REFINISH.
A BPIRES WL% 0.07 1000.00
1

TRl S, T e ICIAL TAX INVOICE

RESPRAY REAR BUMPER & RE

A BPNSUN 380.00
SUPPLY REAR DISPLAY STICKE

X REAR BOOT LID 1.00 1967.90 00.00 1967 .90
X PROFILE SEAL 1.00 5,63 00.00 5.63
X REAR WINDSHIELD 1,00 745.02 00.00 745.02
X GLAZING REPAIR KIT 2.00 154,72 00.00 309.44
X VITO EWBLEN Finalization 1.00 44,41 00.00 44,41
X MODEL PLATE = 1.00 56.23 00,00 56.23
X MERCEDES STAR 1.00 38.67 00.00 38.67
X MODEL PLATE 1.00 52.55 00.00 52.55
X AUXTLIARY BRAKE LAMP 1.00 179.21 00.00 179.21
X REAR AUNPER 1.00 1166.34 00,00 1166.34
X COVER, BUNPER AREA 1.00 132.11 00.00 132.11
X HOUNTING RATL 1.00 65.26 00.00 65.26
X REINFORCENENT 1.00 185.96 00.00 185.96
Conflirmed & accopled by

Authorized signalery and company siamp

Wal bty &f 1hiy extimats fu 30 dugn rem date of guane, TRis i3 2 compuier gesarsted Secesent, oo digaiturs s reguired,

Estimated pmets quoted are naghuding GAT, Wa weuld mesiins Ah00 (N4 bowe wibimate 16 baaed an sar IRIEAE] VRapestion sad dees aed Seslule smp addiiienal parts ar libeer cALIS iy be
roquived afier rapair warlk oy comsnred. Boranimnally wirn ar dasaged parts sre disovvered after sork bui slaried 4od sewibed far rapiire or replicesent. Beseser, should This socer,
ww wwild adelon gou. Plases be informed fhel & dupanit sb 5% of iha shaww wabimain 16 papshie bafors comencensnt of the wori. Fupment for 1his magy ba sl b paih, eredil card or
chague. Yo mukl 110n sgrew tw pap full sssest for rensval of ke windisress ke the gvent #f ingdvarisnl braakiage (e Ubs coerin of rosewing the rebinr snsl sr siher rapale requirisg
Lthe restwil of Lk windecress.

Pardon Loop Sernce Cenler
e@ W DEIYE FIRET CLAdE 188 Pandan Loag
CFELE & CARNULGE Singapore 178378
Tel: 8777 1388
Fax: 677% 5302
@ Mercedes-fieng - we regisiersd Uademaiks of Daimler, Stuttgart. Garmany i, menteden BERLCOM 8] P



@ Mercedes-Benz

Cycle & Carriage
industries Ple Limited

Agihorised Deslar
Company Mo, | 9440036 7W

ESTIMATE FOR GBA7999T*M (ST fig Ne. MA-£5001 112

) WIP No 26030
Reg No/Reg Date GBAT898T*M | 12/09/2017

C/O AXA INSURANCE PTE LTD Dae | - 87 o N B
MOTOR CLAIM DEPARTMENT ﬁm Hﬂ%ﬂg@& T M

(_ CIO AXA INSURANCE PTE LTD

8 SHENTON WAY #24-01
SINGAPORE 068811 Engine No 55195034182914
\Work: 84733122 Make/Model HBCV/VITO 114KA/ L4X2 3200 AUT
- /" ColourTim 914 Arctic White / NA NOT APPLICABLE
Ancount Mo Tarms DalaTime Printed CSE Operator
TSI00001  Cash  31/10/2018/ 12:28  AQ 383 / Cheong Chin Leong
Descriplion of Goods / Sorvices iy Unil Price  Disc¥ Amaunl

TEHRIS'NOT AN OFFICIAL :EAXNWOICE

NP =

PLEASE CONFIRM THRU F,

SEVEN (7) woritiMG DAYS, gHEm:
WE WILL PROCEEL THE FINAL REPAIR
BILL. IF YOU HAV: ¢ DOUEBT, PLS
CALL CHEONG CHIT LEQNG AT 51865111

DATE Fax: ... 20| \P

1t N

Confirmed & accepled by
Nett 8,610.38

7% GSTon 0518.39 666.36
Total Payable 10,185.75

Authorized signatory and company slamp

Walidiny of Whie wadfmate 1o 00 daps Prom dele oF geele. Thin Vi & conpuler geavrated docummal, sé ibgiatars B0 fequiied.
Eitimalnd goals qusled are sacleding B5F, W would mentian kit the sbeve solimete b6 baosd on sar dnlbiel tnepection asd dees wod inilude sny sddiiions] porta oe labaor shich sap B

roguirnd aTier vupair work hos comssaced, Occasisnadly wrn wr demsged poris wre dissevered afier werh bon startid ool sevded far repairs o roplacesest, Bwewinr, whaald this scoer,
we wnnlil sdeion pen. Plodin be beforsed that o depsaid of BB% oF Uhe shove oitimalte |6 parable bolors comamcnssnt of the work. Papmest fur (ks may be sede §n zooh, credid card wr
whogar, Vo mand sbew agren te par full amaund for resmwal of the Windecrews 1o o svint of Tasdeartant braskoge fa the coersa of resewing (he cubber sral o sthar repalr regulring

b rowmwil wl i wibdicrann.

P"andan Loop Service Cerler
WL DRIV TIRET CLASS VBN Parslan Loop

Sirgapore 176079

Tek 4777 0308

Fas 8777 5383
@um-m-nwmldﬂm.ww WA MRTCRGES-DRNECOML Y S

CUCLE B CaNRLAOE



Br2¥/2018 Ciaim Partal

.~ <SEEK MAND - SBM00 E[ACI ENT INVOLVING
SLT 5618M(O I) GBA7999T P) ON 08/08/2018]

Type
© Question

Message

Liability: 100%. Insured rear-ended third party. Inform Ol about third party claim, Agreed to settle and aware
NCD issue. We seek your mandate from $10.219.11 to $10,836.98(all-in}, 1A with mandate had been
uploaded in Smartclalms. Kindly let us have your approval/instruction. Hsiao Tong - 27 Aug 2018

=3

hilps:fivp smariclaims.axe com.sglclaim-portalhimifindex-vendor-senvice-requests himigservice-raquestislvisw-message! PservdceRaguesthumbes i



(R 1] PSR Ll sl s Tl kb, SIS A e L o AR Y CLAFAIFNL T}

Immediate Advice

To : AXA Insurance Pte Ltd Date: 27/08/2018
Survey Details:

Date of loss 8-Aug-18

Date of appointment 17-Aug-18

Date of survey 17-Aug-18

Location of survey CARRIAGE INDUSTRIES (1986) PL

Vehicle Details:

Claim Type: Third party

Vehicle number GBA 79997

Make and Model 2 VITO 114 CEM PANEL VAN LONG AT ABS 508

Date of registration 12/9/2017

Excess

Market Value 5106,000

Parf Rebate 538,773

Nett Loss Se7.227
Repair details:

Initial Estimate | s 11,086.46 |

Proposed/Revised repair cost:

Parts 5 4,603.57
Check items [estimate) s 577.45
Labour s 4,240.00
Total s 9,421.02
Lump Sum(if applicable) 5 .

|Number of days for repair | 5




FTw

(AN TR LY I

B2 PAY R I NI STHRIAL PANK. SINECCATS M) dimsaa

Remarks:

We have not authorized repairs.

Mandate:
Liability(TP) 100%
Without Check ltems With Check Items

Proposed repair cost (w/GST) 5 046262 |5 10,080.49
Loss of use NIL NIL

Loss of rental (w/GST){7days) s 749.00 | 5 749.00
Loss of income MNIL NIL

LTA search fees 5 749 |58 7.49
Others NIL NIL

Proposed Total 5 10,219.11 | § 10,836.98




032018 Claim Portal

Re:RE: <SEEK MANDATE> - SSMOORLE [ACCIDENT
hé\;ga%(l)ﬂ:‘% ]SLT 5618!5.‘!41(:'00 & GBA 799JT(TP ON

D—

Type
O Intarmation

Message
PLS VERIFY ON THE RELATIONSHIP BETWEEN QI & OID

o 3

N [ Lo
I'r'.rf rm—-r/'?f y }‘" C}‘I . fJ"!h L b.:‘r = L g ’ ¥ 1

hitps /ivp smarclaims aa com sgiclaim-portalhimliindex-vendor-service-reguests himi#iserice-requestuview-message/ TsarviceRequestNumbs... 171
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hitpsdivp. smartclaims.axa com.sg'claim-porfalhimlindex-vandor-service-requests_ himigservice-requesiaiview-message/TserviceHeguastNumbae ..

Claim Partal

RE: Re:RE: <SEEK MANDATE> - SBMOORL(EI%%%DENT

0 Information
Message

Hi, we have confirmed with Ol that OID is her friend/ colleague. Kindly advise if we may proceed D5 as third
party s chasing for update/outcome. Thank you. Hsiao Tong - 03 Sept 2018
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m



9772018 Claim Portal

:RE: Re:RE: <SEEK MANDATE> - (8 OORLE
« EECCIDENT INVOLVING SL]' 5618M(OI) & GBA
999T(TP) ON 08/08/2018
Type
© Question
Message

PLS PROCEED FOR DS NOT EXCEEDING $10,090.00

hittps livp smarciaims. axa. com sgiclaim-portalhimifindex-vendor-senvice-requests himl#service-requestaiview-message/ 7serviceRequesiNumbe... 11



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 7 September 2018 10:48 AM

To: ‘Alan Quek Al Lun'

Cc: Admin A; assignments; Vic (LKKAuto)

Subject: RE: GBA7999T / SLTSA18M Date of accident:08-08-2018 *LKK REF:
CC4/ASM1B015093/T1pb3

Without Prejudice

Hi Sirs.

We reler to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liabiliity is clear/
under BOLA [subject to BOLA guideline settiement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount ta an authorisation of
repair to your client's vehicle.

The final repair cost is subjected o the consistency of the damages according 1o the nalure of the
accident,

And the days of LOU/ LOR will be based on the number ol days of repair as recommended by our surveyor,
Flease note that all finalisation subject insurer’'s approval.

“Kindly note that this negotiation between parties on this matter ks purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affectfinfluence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Cose Handler

LKK Auto Consultunts Pre Lid

Phonie: 6742-mo7 | emadl: chewht@ kkauto.com | fax: 6741-4108
Rk 51, Paya Ubi Indistrial Park, Ubl Avenue 1, #02-25 | S{4080143)

From: Hsiao Tong ([LKKAuto)

Sent: Friday, 7 September 2018 7:21 AM

To: 'Alan Quek Ai Lun' <alan.quek@cyclecarriage.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; assignments <assignments@Ilkkauto.com>; Vic (LKKAuto)
<vicalpeh@lkkauto.com>

Subject: RE: GBA7999T / SLT5618M Date of accident:08-08-2018 *LKK REF: CC4/ASM18015093/T1ph3

Without Prejudice



Hi Alan,

we are slill pending DS instruction from our principal.
We have send another reminder to them.

we will gel back 1o you ance we hear from AXA,

Thank you,

Hest Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lud

Phone: fraz-4197 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Alan Quek Ai Lun <alan.guek clecarriage.com.sg>

Sent: Thursday, 6 September 2018 6:01 PM

To: Hsiao Tong (LKKAuto) <chewhi@Ikkauto.com>

Ce: Admin A <admin-a@|kkauto.com>; assignments <assignments@|kkauto com>; Vic (LKKAuto)
<vicalpeh@lkkauln.com>

Subject: RE: GBA7999T / SLT5618M Date of accident:08-08-2018 *LKK REF- CC4/ASM18015093/T1pb3

H| Hsiao Tong,

Kindly reply what is the liability for direct settlement. Please assist urgently, thank you.

Yoaur Sincerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Camiage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 67714377 | DID: 9186 5112 | Fax: 6872 1272
Website: -benz.

@@ Exceptional Journeys
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ﬁ Fargie consider the anvironmaent before printing the &-mail,



From: Alan Quek Ai Lun

Sent: Thursday, 6 September 2018 11:06 AM

To: 'Hsiao Tong (LKKAuto)'

Cc: Admin A; assignments; Vic (LKKAuto)

Subject: RE: GBA7999T / SLT5618M Date of accident:08-08-2018 *LKK REF: CC4/ASM1B8015093/T1pb3

Hi Hslao Tong,

Kindly assist urgently on this. Thank you.

Your Sincerely

Alan Quek

Service Advisor

Mercedes-Banz Body Care & Repair Center

Cycle & Carriage Ihdustries Pte Ltd

188 Pandan Loop Service Canter

Tel: 6771 4377 | DID: 9186 5112 | Fax: 6872 1272
Website: www.m

|
@@ Exceptional Journeys H} ER

CYCLE & CARRIAGE Esc

ﬁ Flasie contider the environment before printing this e-mall,

From: Hsiao Tong (LKKAuto) [mailto:chewh @lkkauto,com]

Sent: Wednesday, 5 September 2018 2:04 PM

To: Alan Quek Al Lun

Cc: Admin A; assighments; Vic (LKKAuta)

Subject: RE: GBA7999T / SLT5618M Date of accident:08-08-2018 *LKK REF: CC4/ASM18015093/T1pb3

Without Prejudice
Hi Alan,
Contents noted. We hove conveyed your message to our principal.

We will get back to you asap.

Best Regards,

Hsino Tong, Chew | Case Handler

LER Auto Consultanis Pre Lud

Phome: trq2-4107 | email: chowht@lkkauto.com | fax: 6741-4108
Bk 51, Pova Ubl [ndustrial Park. Ubt Avenue &, 2o2-a5 | S{qnBgg3)



From: Alan Quek Al Lun <alan.quek @cyclecarriage com.sg>

Sent: Wednesday, 5 September 2018 12:07 PM

To: Hsiao Tong (LKKAuto) cchewht @lkkauto.com>

Cc: Admin A <admin-a@lkkauto com>; assignments <assignments@lkkauto com>; Vie (LKKAuto)
<vicalpeh@lkkauto.com>

Subject: RE: GBA7999T / SLT5618M Date of accident:08-08-2018 "LKK REF: CCa/ASM1B015093/T1pb3

Hi Hsiao Tong,

Let AXA know this GBA7999T is our C&C recovery Van. Ask them to expedite to clear liability. Need to
repair back urgently, Thank you.

Your Sincerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industrnes Pte Ltd

188 Pandan Loop Service Center

Tel: 67714377 | DID: 9186 5112 | Fax: 6872 1272
Website: www.me Z.COMm.5

@@ Exceptional Journeys ’} EIR

CYCLE & CARRIAGE

ﬁﬂuu cornsider the environment before pritting thiv e-mall.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent; Monday, 3 September 2018 2:32 PM

To: Alan Quek Ai Lun

Cc: Admin A; assignments; Vic (LKKAuto)

Subject: RE: GBA7999T / SLT5618M Date of accident:08-08-2018 *LKK REF: CC4/ASM18015093/T1pb3

Without Prejudice

Hi Alan.

Thank you for your email.

We are pending Direci Settlement instruction from AXA and will get back 1o you asap.

Kindly bear with us for fime being.



Fest Hoegnrds,

Hsiao Tong, Chew | Case Handler

LEK Auto Consuliants Pre Lid

Phone; 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
flk 51, Pava Ubl Industrial Pack, Ubi Avenue 1, #02-25 | S(408933)

From: Alan Quek Al Lun <alan.quek@cyclecarriage com. sg>

Sent: Monday, 3 September 2018 11:56 AM

To: SUR <sur@lkkauto.com>; assignments <assignments@lkkauto.com>; Thin Thin (LKKAuto)

<thinthin@Ikkauto com>; Zayyer (LKKAUto) <zayyer@ikkauto cam>; Vic (LKKAuto) <vicalpeh@ikkauto.com>; Vivian
Lau (LKKAuto) <vivianlau@lkkauto com>; Veron Chen (LKKAuto) <veronchen@lkkauto com>

Subject: RE: GBAT999T / SLT5618M Date of accident:08-08-2018

Hi LKK,

Kindly assist to check liability for direct settlement. This Van GBA7999T belong to us Cycle & Carriage, we
nead it urgently. Kindly assist urgently, thank you.

Your Sinceraly

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 67714377 | DID: 9186 5112 | Fax: 6872 1272
Wehsite: _mer - m

@C@:  Exceptional Journeys J’ ER

CYCLE & CARRIAGE |

ﬁ”ﬂ“ condlder the snvireament befor printing this e-mail,

From: Alan Quek Al Lun

Sent: Friday, 24 August 2018 5:00 PM

To: 'sur@lkkauto.com’; assignments@lkkauto.com; "Thin Thin (LKKAuto)'; 'Zayyer (LKKAuta)'; Vic (LKKAuto);
‘vivianlau@lkkauto.com'; veronchen@lkkauto.com

Subject: RE: GBA7993T / SLT5618M Date of accident:08-08-2018

Hi LKK,

Kindly assist to check liability for direct settlement. This Van GBA7999T belong to us Cycle & Carriage, we
need it urgently. Kindly assist urgently, thank you.



Your Sinceraly

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 67714377 | DID: 91B6 5112 | Fax: 6872 1272
Waebsile: www.mercedes-henz.com.se

@@ Exceptional Journeys } ER

CYCLE & CARRIAGE

ﬁ Please pomnslder the environment before printing this e.mall.

From: Alan Quek Ai Lun

Sent: Thursday, 16 August 2018 4:24 PM

To: 'MOTOR.SURVEY@AXA.COM.SG'

Subject: GBAT999T / SLTS618M Date of accident:08-08-2018

AXA INSURANCE SINGAPORE PTE LTD
Attn: Motor Claims Dept

RE: Accident involving motor vehicle nos. GBA 7999 T & SLT 5618 M.
Along C.T.E TOWARDS ANG MO KIO.

We are the owner of motor vehicle no:GBA 7999 T, which was involved in the above accident.
Qur van was badly damaged and we are now claiming against you for costs of repair and
other consequential loss.

In order that you are the insurer of vehicle no:SLT 5618 M are willing to DIRECT SETTLEMENT
and other incidental claims. We shall be grateful if you could kindly settle the cost of repair
directly with us. On this note we will be much appreciated and looking forward to your
Confirmation of settlement.

Your Sincerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center
Cycle & Carrmage Industries Pre Ltd

| 88 Pandan Loop Service Center

lel: 6771 4377 | DID: 9186 5112 | Fax: 6872 1272

6



Website: www.mercedes-benz.com.sg
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CYCLE & CARRIAGE

ﬁl'lruw civisblber the eavtromiment Befoee prinbing (his o-mai)

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited, If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.
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Certificate of Insurance
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Cerlificaie No, 3 28674301 MEs
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12142018 Claim Portal

E: Re:RE: Re:RE: <SEEK MANDATE> - SSMOORLE
« [ACCIDENT INVOLVING SLT 5618M(OI) & GBA
999T(TP) ON 08/08/2018

Type
© Question

Message

Hi KC. third party repairer anly claimed for repair cost as the vehicle is under CYCLE & CARRIAGE
INDUSTRIES PTE LTD. We seek your mandate at $10,185.75. ). Mandate LA had been uploaded in
Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 14 Dec 2018

hitps-/ivp. smarnciaims.axa com.sg/claim-portalhtmiindex-vendor-service-reguests himid/service-requestsiview-message/?serviceRequestMumbe... 11
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Z.J‘- -h : -- Prw Lo Company Ragiatration o 179607 198R
ELUBIAVE ©. o228 PAYA UBEHINDD STHIAL PARE. SINGAFORE JORUAY TEL @ 06885 625030500 FAX :1065) alS840138
Immediate Advice
To : AXA Insurance Pte Ltd Date: 14/12/2018
Survey Details:
Date of loss 8-Aug-18
Date of appointment 17-Aug-18
Date of survey 17-Aug-18
Location of survey CYCLE & CARRIAGE INDUSTRIES [1986) PL
Vehicle Details:
Claim Type: Third party
Vehicle number GHEA 7909T
Make and Model MERCEDES BENZ VITD 114 COI PANEL VAN LONG AT ABS SDR
Date of registration 12/9/2017
Excess
Market Value 5106,000
Parf Rebate 538,773
Mett Loss 567,227
Repair details:
Initial Estimate | 5 11 0B6.46
Proposed/Revised repair cost:
Parts S 4,968.73
Check iterns (estimate) -
Labour 5 #4,540.00
Supplementary 5 10.66
Total b1 9.519.39
Lump Sum(if applicable) s -

ﬁ\lumher of days for repair | 5|




Consuhanis

e b0 Coampa Aegisiration Ma 1359807 194R

¥y 7L G

e ]

STUMTAVE 1, o02-25 PAYA LITINDG S 0100 PAREK. SINGATORE 081 TEL 1 (08) a2 adsh] FAX 1 iD6S) 62Ead s

Remarks:

TP only claimed for repair cost

Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST| 5 10,1B5.75
Loss of use NIL |no. of days
Loss of rental NIL |no. of days
Loss of income NIL [no. of days
LTA search fees MIL
Others NIL
Proposed Total 5 10,185.75




Hsiao Tong (LKKAuto)

From: Shu Pei (LKKAuto)

Sent: Maonday, 17 December 2018 9:45 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: New message for service request 63969, vehicle number GBA7999T

TYPE SENT FROM SURIECT BooY
(7] 12715718 #10 PM CHAM Kian ReRE ReRE: ReRE. PLE -
Chuan «SEEX MAMDATE> - PROCEED

SBMODRLE [ACCIDENT
INVOLVING ST
S41BMIOD & GBA
TFVTTPI ON
0808 20148]

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd
Phone: 6366-0055 | email; shupei@Ilkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

——-0riginal Message—

From: Admin-D (LKKAuta)

Sent: Monday, 17 December 2018 7:50 AM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 63969, vehicle number GBA7999T

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5(408933)

—-0Original Message—

From: kianchuan.chan@axa.com.sg [mailto:kianchuan.chan@axa.com.sg]
Sent: Saturday, 15 December 2018 9:10 PM

To: admin-d@Ikkauto.com

Subject: New message for service request 63969, vehicle number GBA7999T

AXA Insurance has sent you a message for claim number SSMOORLE.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message Is confidential; its contents do not constitute a commitment by AXA except where provided forina
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



This euﬁail has been checked for viruses by AVG,
hitps://www.avg.com



Our ref: BA 79947

Your rel”

- Direct Settlement
- 29 NOV 2018

To: AXH ‘Hj"-llr"f,hu P‘h‘ }"d W

Singapore UL KX |

Attn: Motor Claims Department

Re:  Accident Inyolving Motor Vehicle Nos. (rEplq ?':l':ﬁT& 5 LTS Mﬁ
AvAlong_(TE o i &*"j Mp Kip On0k/0€/I8 @ 1€: {0

| am the owner of vehicle no. GBH ?ﬁ‘!ﬁT that was involved in an accident with your
insured vehicle no. SLT 5 {}l 9 /M  of the above accident.

As the accident was caused by your insured negligent/inconsiderate driving, thus [ am claiming
from vou for the following: -

1. Cost of Repairs $ 10.(5%-7
2. Loss of Use / Rental ( = days @ $ — per day) S =
3. LTA/GIA Search Fee $
4. GIA Report Fee $
5, Others $

Total: s 11, [%¥T- 713

[ hereby give you fourteen (14) days to comply with the above, failing which, I shall instruct my
solicitor 1o commence legal action against you. If you have any queries, please contact the
representative of CYCLE & CARRIAGE INDUSTRIES PTE LTD at Telephone No:
67714377 (Mr Alan Quek) / 67714304 (Ms Amanda Ang).

I hereby give full authority to CYCLE & CARRIAGE INDUSTRIES PTE LTD and their
representative to negotiate/comprise settlement of the above claim on my behalf.

Your co-operation and immediate attention to the above is greatly appreciated. [ hereby look
forward to hearing from you soon.

Yours rﬂ'lhTm%? .;".. NOTE: This claim is Without Prejudice to our client's
/& 4R rights to claim for compensation for personal

F ' f injury.

Name & Signature
Address: C/o. 188 Pandan Loop Singapore 128378

Cc: Mr Alan Quek/ Ms Amanda Ang
E-mail: alan.quekiacyclecarriage.com.sg / amandeang@a cyclecarriage.cone sy
Fax No. 67795383

Updated,.22/01/15
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AUL O ANE L#il=22 PAYA LB INIUSTRIAL PFARK, STNGAPORE J033 TEL @ o0GaS) 02800561 FAN ¢ (165 02504315
10 SEPT 2018
LINDY LIM SUET HONG
TTNIM ROAD
#08-04
SINGAPORE 807586
Dear Sir/ Mdm

OUR REF : CCH/ASMIS015093/T1pb3

YOUR REF  : P2023932 (SLT 5618M)

ACCIDENT INVOLVING SLT 5618M AND GBA 7999T ALONG/AT CTE TOWARDS ANG
MO KIO OXN 08/08/2018

We refer to the above subject matter, We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Lid to deal with the third party claim against your policy.

We have received o claim from CYCLE & CARRIAGE INDUSTRIES (1986) PL acting on behalf
of the owner of GBA 79997 against vour motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that vour No Claim Discount (NCD) mmay be affected as a result of the claim
against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
1o take conduct of third party claimis) arising from this incident. at your own cost and defence. plense
reply to us within 10 davs from the date of this letter. Your intent must be formally expressed to us
and acknowledged by us,

Your full co-operation in the handling of the claim is required and kindly submit the following to
chewhi@alkkauto.com withi % from the date of this lerer il not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

* Police report, Police Investigation result, appeal against the Traffic Police offence and status
(if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles mvolved (If any)

Video footage of accident (il any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim agaimst any of the mvolved Third Party(s), vou
are 1o keep us informed of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Panty(s) and/or their legal representatives, or make any compromise or settlement without
AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or vour authorised driver may have committed.

In the event of receiving and handling of any third party mjury clamis), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist vou more effectively.

Yours sincerely

AN

Chew Hsino Tong

Case Handler

DID: 67423197

FAX: 6741 4108

EMAIL: chewht@lkkauto.com

Ce AXA Inxurance Pre Lid
(Motor Claims Dept)



LETTER OF AUTHORIZATION

o AXA Ingurance Mo 4]

Singapore WY EAN

Attn.: Motor Claims Department

Dear Sir / Mdm,

MOTOR ACCIDENT INVOLVING __ DA 199947 (owner's

verICLE N0 AND SLT $618M @rp parTY's vERICLE NO.)

ON Qﬂlgﬂ 13 (mﬂ AT (850 (TIME)
AT/ALONG ul C 1 (ROAD)
| am the registared owner of G‘Bﬁ 7"1 ‘]‘[ T (Vehicle No.).

[ hereby authorise CYCLE & CARRIAGE INDUSTRIES PTE LIMITED and
its agents or any person(s) authorised by Cycle & Carriage Industries Pta
Limited to do all or any of the following:-

* Submit, resolve and make any claims which [ may have against the 3
party insurers; and/or

* Execute and sign discharge voucher, indemnity forms and all necessary
documents in connection with and arising from the above claim.

All payment towards settlement of my claim should be made in favour of
CYCLE & CARRIAGE INDUSTRIES PTE LIMITED.

o)

Registered Owner's Signam

(Company stamp & authorized signature if it is a com any-regi vehicle)
Name W vid [ A4 5&
NRICNo. :_|qfGut

Date




Z:3Y redefining /insurance /

CLAIM REF : SBMOORLE
INSURED : LINDY LIM SUET HONG

DISCHARGE VOUCHER

we/l, Wmmm NRIC NO. whﬂebv anfee to atczm the
sum of dollars TEN THOUSAND Of NMORED EIGHIY AND CENTS SEVEN

(§510,1B5.75) paid to us/me by AXA IHH..III.M{'.'E PTELTD as full and final settlement ul' I|| clatrrls of
whatever kind Including damages for personal injuries and damages to property that we/l may have
against the said AXA INSURANCE PTE LTD or their Insured or the driver of motor vehicle no. SLT 5618M
as a result of an accident along CTE TOWARDS ANG MO KIO _on 08/08/2018 which we/| were/was
the driver/ owner/ hirer/ passenger/rider/pillion/ insurer of mator vehicle no. GBA 7999T.

We/| hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be liable
for any further claim(s) whatsoever and whosoever present or future that we/| may have against the
said Insurer, owner and/or driver of vehicle no. SLT 5618M in connection directly or indirectly with
the said accident and give our/my full and final discharge.

wWe/l hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It Is understood and agreed that payment herein is made without admission of liability whatsoever on
the part of the said insurer, owner and/or driver of vehicle no. SLT 5618M,

L
Dated this € day of Ve 20 \¢

Claimant’s Signature

NRIC no./ Company Stamp
Occupation/ Business o
Address =
Telephone No., - =

AMARNDA ANG

OFFICER -ADMIN
Witness's Name

DID: 6771 4304

Witness's Signature FAX: 6779 5383

Witness's NRIC No.




Mercedes-Benz

Cycle & Carniage

industries Pie Limited

Aytharmed Denter
Company Ne. 19540038 7w

TAX INVOICE GST Reg Mo, MR-2300 111X
Invoice Mame & Address Owner Name & Vehicle Info
¢/0 AXA INSURANCE BTE LTD Cust No/Mame JfCycle B Carriage I[ndustries Pte
/ Reg NoRegDate  GBA7999T*M  / 12/09/2017
C/0 AXA INSURANCE PTE LTD Date In/Mileage 27/oBf2018/ 53216
HOTOR CLAIM DEPARTMENT
8 SHENTON MAY #24-01 Chassis No WOF44760323329501
SINGAPORE D6BA11 Engine No 65195034182914
llIlIIIIIIIIIIII.II ColouriTrim 914 Arctic White / NA NOT APPLICABLE
Account Mo Terms DataiTima Printed Operator WIP Mo InvoicaCredit Note No
C5100001 Cash il/1o0/2018/ 13:56 .tl:l 383 / Cheong Chin Leang 26030 28147415
Description of Goods / Services Oty Unit Price S5 Amount 55
W BFNSUN F.D.L.
POLICY WO/ACC DATE :B2B67430IMKF // 0B-08-2018
DRIVE IN:10-08-2018 // TP CAR MO:SLTHG1BM (AXA TNSURANCE)
DATE IN/DATE SURVEY:17-B-18 // LKK TAUF1KH
TP DIRECT SETTLEMENT// 7-9-18 - Hsiao Tong, Chew
A BPILAB 0.10 380.00
USE XENTRY TO CHECK CONTROL UMITS & RESET MEMORY TO
STANDARD SETTINGS.NETT
A BPILAB 0.07 560.00
RENEW REAR WINDSHIELD
5 BPNSUB 300.00
SUPPLY AND INSTALL 1 PC HUPER QPTIK WINDOW
FILM ON: REAR WIMDSCREEN
A BRILAB 1920.00
REMOVE & REPLACE REAR BUMPER, REAR BOOT LID & REMOVE REAR SUPPORT
ASSY COMPONENTS & REFINISH.
A BPIRES 0.07 1000.00
RESPRAY REAR BUMPER & REAR BOOT LID
A BPNSUN 3B0.00
SUPPLY REAR DISPLAY STICKER
X PREAR BOOT LID 1.00 1987 .90 19B7.90
K PROFILE SEAL 1.00 5.63 5.63
X REAR WINDSHIELD 1.00 745.02 745.02
X GLAZING REPAIR KIT 2.00 154,72 049,44
X VITD EMBLEM 1.00 84,41 44.41
X MODEL PLATE 1.00 56.23 56.23
X MERCEDES STAR 1.00 38.67 38.67
X MODEL PLATE 1.00 52,55 52.55
I AUXILIARY BRAKE LAMP 1.00 179,21 179.21
X REAR BUMPER 1.00 1166.34 1166.34
X COVER, BUMPER AREA 1.00 132.11 132.11
X MOUNTING RAIL 1.00 65.26 65.26
L REINFORCEMENT 1.00 185.96 185.96

Paymant should be made sty by csan, NETS er crecit cards. Thank you.

Ang disEube 0 the Feaice Ml be raoe sthin ) deye Thin in & compuites geraraied Socument P EgNAUE A egured

Wi BEINT FIRET CLAYE

@ Mercedes-Bans - am registered maderwris of Daerier, Stunigan, Germany

Fanagan Loop Sarice Cener
158 Panitan Loap

Gingapare "I837E

Talt 4777 4388

Faac 77V 5383

W, T CECGEE-bans com. &

Pagn t &t 2



@ Mercedes-Benz

Cycle & Carriage
Industries Pta Limited

higthorsed Depier
Company No. 1 7640038 7W

TAX INVOICE GET Reg No. MR-83001 11X
Invalce Name & Address Owner Name & Vishicle Infa
NoMName I P
C/0 AXA INSURANCE PTE LTD Cust No [Cycle & Carriage Industries Pte
Feg No/Reg Dale GBATO99T=M [ 12/09/2017
&;’Iﬂ AXA INSURANCE PTE LTD Date InfMileage 27 /08/2018/ 53216
TOR CLAIM DEPARTMENT
8 SHENTON WAY #24-01 Chassis No WOF44760323329501
SINGAPORE OGBBI1 Engine No 65195034182914
Contact No Work: 64733122 Maka/Modal MBCV/YITO llaka/ LAXZ 3200 AUT
CalourTrim 914 Arctic White / NA NOT APPLICABLE
Account Mo Terms  Date/Time Printed CSE Operatar WIPNo  Invoice/Credit Nole No
C5100001 Cash 31/10/2018/ 13:56 AQ 383 / Cheong Chin Leong 26030 28147415
Description of Goods / Services ity Unit Price 5% Amount 5§
X FILLISTER HEAD SCREW 2.00 1.68 3.36
X SPRING NUT 2.00 .68 3.36
X EXPANSION RIVET 2.00 1.97 3.94
Parts ¢‘9?9|39 Nett '451’-3’
Labour 4,240.00 7% G5T en 9519.39 666.386
Standard Menu 0.00
Specialist Job 300.00 Total Payable 10,185.75
fHagnostics Jah 0.00 Paid 0.00
Sundry/Others 0.00 Total Due 10,185.75
Total (w/o GST) 9,519.39
aftnuid e mada NETS pr erushit ears. Thank you
Ary dinpute 1o M iroios mes be made withe 3 oays. This is 8 compuier genaraied Socumont. no sgnalune & reguined.
Pandsn Loop Seroce Center
“ | wel BRIV FIRYT CLASS 188 Peian Loop
EVCLE b CARMLAGE | Singapore 1 JEATE

Tal 4777 B3B8
Fac 4779 5383
@ WMiroedes-Bens - are repatered srademiees of Demier, Stutigan, Sermany e Page 2 of 3



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I Vehicle No: [SLT 5618M (Ined veh)| Model: IMERCEDES BENZ VITO
IGBA 79997 (TP vah) »

|Datl of Accident: 08/08/2018

Global Sum Settlement ' : l [ 1 Yes [X] No

Repair Estimate | 11,673,823

Final Repair Cost - 10,185.75

Loss of Use '8 = days at $0.00 per day
Rental (if any) s days

LTA | GIA Search Fes '8 0.00

Others [ s| n.uc-]

Final Settlememnt Sum 5 10.135.?’%

Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicate
balow) 4

A) For Non GIA Registered Workshop: Agreed Liability ___ (%)

BOLA Applicable: Yes/ Ma BOLA Scanario No:
B) For GIA Registered Workshop: 27 et rane e
BOLA Liability 100___ (%) Assessed Liability (") (%)

* Assessad Liability io be filled only for chain collisions and for cases where BOLA does nof apply.

Remarks

Payment Instruction: Payee’s Breakdown

1) [CYCLE & CARRIAGE INDUSTRIES PTE LIMITED 5 10,185.7.
& f’
JOANNE LEE KHANG MIN 28/12/2018
LKK Auto Consullants Pte Lid Date

Please attach all the supporting documents to the form,
(Final Repair Blll; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill {if any)



1 8 74 74

avs ns B

LKK Auto Consultants Pte Ltd

51 Libl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL 6256 3561 FAX: 6256 4315

Reg. No: 19960T168R GST Reg. Mo 18-9807108-R

Affiliatad to Federation internationale Des Experts En Automobile

AXA INSURANCE PTELTD

Raf CC4/ASM18015083/T1pb3g2

A TOWERSINGAPORE o ounezzoe | [N
ATTN:KIAN CHUAN Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLT 5618M Veh. Inspected GBA 7980T
Policy No. VPA/P2023832 Coverage (§) 0.00
Claim No. SBMODRLE Excess ($) 0.00
Assign From Assign Date 17/08/2018
2. Vehicle Particulars & Condition £
Make & Model MERCEDES BENZ VITD c.c 2143
Engine No. HIDDEN Year of Reg. 2017
Chassis No. WODF44780323320501 Colour WHITE
Odometer 51548 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [225/60 R16 CONTINENTAL 6 mm
L/H Front Tyre |[225/80 R16 CONTINENTAL & mm
R/H Rear Tyre |225/60 R16 CONTINENTAL 8 mm
L/H Rear Tyre |225/80 R1E CONTINENTAL & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS
5. General Information
Accident Date  0B/D8/2018 Inspection Date 17/08/2018
Survey held at CYCLE & CARRIAGE INDUSTRIES (1986) PL
188 PANDAN LOOP
SINGAPORE 128378
(MERCEDES-BENZ)
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 5 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBA 7998T

e

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi indusinal Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg Mo 109607198R GST Reg No. 19-8607198-R

Page No.1af 2

BEPLACEMENT OF PARTS
1|REAR WNDSHIELD SOLAR FILM [SN) (CONSISTENT) NECESSARY 300.00 300.00
1|REAR DISPLAY STICKER (SN) (CONSISTENT) NECESSARY 380.00 380.00
1|REAR BOOT LID (SN) (CONSISTENT) BENT 1,887 90 1.987 90
1|REAR BOOT LID SEAL (SN) (CONSISTENT) NECESSARY 563 563
1|REAR WINDSHIELD (SN) (CONSISTENT) NECESSARY 74502 74502
2|GLAZING REPAIR KIT (SN) (CONSISTENT) NECESSARY 309 44 30844
1|VITO EMBLEM (SN) (CONSISTENT) NECESSARY 44 41 44 41
1|BLUETEC EMBLEM (SN} (CONSISTENT} NECESSARY 56.23 56.23
1|REAR STAR EMBLEM [SN) ([CONSISTENT) NECESSARY s 67 34867
11114 CDI EMBLEM (SN) (CONSISTENT) NECESSARY 5255 5255
1|3RD BRAKE LAMP (SN) (CONSISTENT) NECESSARY 178.21 17e.
1|REAR BUMPER (SN) (CONSISTENT) DEFORMED 1.166.34 1.166.34
1|RH/R BUMPER SIDE AREA COVER (SN) (CONSISTENT) |DEFORMED 13212 132.11
1|LH/R BUMPER SIDE BRACKET (SN) (CONSISTENT) NOT NECESSARY 65.26
1|RH/R BUMPER SIDE BRACKET (SN) (CONSISTENT) NECESSARY 685268 6526
1|RH/R BUMPER REFLECTOR (SN) (CONSISTENT) NOT NECESSARY 26.23
1|LH/R BUMPER REFLECTOR (SN) (CONSISTENT) NOT NECESSARY 2823
1|CT/R BUMPER REINFORCEMENT (SN) (CONSISTENT) DEFORMED 185.96 185,86
2|FILLISTER HEAD SCREW (SN) (CONSISTENT) NECESSARY 335 336
(ADDITIONAL)
2|SPRING NUT (SN} (CONSISTENT) (ADDITIONAL) NECESSARY 336 3.36
2|EXPANSION RIVET (SN) (CONSISTENT) (ADDITIONAL) NECESSARY 394 3.04
577712 5,659.29
LABOUR
USE XENTRY TO CHECK CONTROL UNITS & RESET 380.00 380.00
MEMORY TO STANDARD SETTINGS.
RENEW REAR WINDSHIELD 580.00 560.00
REMOVE & REPLACE REAR BUMPER REAR BOOTLID & 2,880.00 1,820.00

REMOVE REAR SUPPORT ASSY COMPONENTS &
REFINISH

Report Ref No. CC4/ASM18015093/T1pb3q2




' 74 74 LKK Auto Consultants Pte Ltd

P 51 Ubi Ave 1 #01-25 Paym Ubi Indusinal Park, Singapore 408833

A s Bns =
TEL 6256 3581 FAX. 6256 4315

Reg WNo: 18960T108R GST Reg No. 16-8607188-R Page No.:2 of 2
Qty Description of Parts Condition Wm?gﬁ “‘"*ﬁ“‘“"
RESPRAY REAR BUMPER & REAR BOOT LD 1.500.00 1.000.00
5.320.00 3,860.00
GRAND TOTAL 11,087.12 5,519.39
|  RECOMMENDED COST OF REPAIRS | | |  9,519.39

Report Ref No. CC4/ASM18015093/T 1pb3q2

MOHAMAD TAUFIKH HO LEONG CHUAN
M.MATAI AMSAE-A Automotive Assessor
Automotive Assessor

DISCLAIMER OF LIABELITY TO THIHD PARTEES: - This Repor i made salsly for the uss snd bonef of the Chani named on tha ront page af ihis Repon.

Mo babinty of responslbiiity sfnlsoever. 0 canisct
Aezort in whele 04 in part. doss so #l his ar her swn. sk
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