10/8/2020 Claim Portal
a SERVICE REQUESTS MESSAGES CLAIMS
Claim S8MOOSPE Vehicle Information
Actions
Reference CC3/ASM18015089/Kha3 & Incident Vehicle ~ SHC5642D
Next Step PAST DUE: Report that Registration #
your work is blocked,
Loss Date August 2, 2018 .
and modify the Expected Make TPVD RENAULT
Completion Date.
Report Date Aug 20, 2018 4:31:25 PM
" Model LATITUDE-2.0 D DCI (A)
Request Date October 14, 2019 Service Address
Due Date August 20, 2019 s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
COBB & COACH SERVICES PTE. LTD.
Type of Loss Third Party Vehicle Damage 12 ANG MO KIO CENTRAL 3, #16-17
GRANDEUR 8, 567746, Singapore
2887121
Services Pending verification - Direct 8288
Settlement
Claim Handler
NG Stacey
6568804351
stacey.ng@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
(7] 9/14/20 1:43 PM NG Stacey Re:RE: Re:RE: Re:RE: please proceed to settle at max $3500 all-in.
CLAIM STATUS
[?] 9/7/20 4:48 PM LKK AUTO CONSULTANTS RE: Re:RE: Re:RE: CLAIM Hi Stacey, mandate ia 07092020 linked to
PTE LTD (TP) STATUS you. For ...
[2] 9/7/20 2:04 PM NG Stacey Re:RE: Re:RE: CLAIM Hi can let me have the breakdown? that is the
STATUS man...
[?] 8/28/20 3:56 PM LKK AUTO CONSULTANTS RE: Re:RE: CLAIM Hi, TP reject 50% offer. proposed G/S $4000
PTE LTD (TP) STATUS (all-i...
(7] 4/29/20 5:07 PM LKK AUTO CONSULTANTS RE: Re:RE: CLAIM HI, WE ARE STILL PENDING FOR TP
PTE LTD (TP) STATUS ACCEPTANCE. THANKS...
[2] 4/28/20 5:59 PM NG Stacey Re:RE: CLAIM STATUS Any update on acceptance?
[?] 12/3/19 1:33 PM LKK AUTO CONSULTANTS RE: CLAIM STATUS hi stacey, we are still pending on TP
PTE LTD (TP) acceptance i...
(7] 11/29/19 11:05 AM NG Stacey CLAIM STATUS Hi, Please update. thanks.
(7] 6/11/19 11:33 PM NG Stacey Re:RE: PROCEED DS pls proceed

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=64293
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10/8/2020 Claim Portal

SUBJECT BODY
RE: PROCEED DS Dear Stacey, both parties statement have i,
a SERVICE REQUESTS MESSAGES CLAIMS intention...
[2] 5/22/19 11:13 PM NG Stacey PROCEED DS / =
[2] 5/13/19 10:41 AM LKK AUTO CONSULTANTS RE: Req doc Dear Stacey, Please be informed that OID DL =
PTELTD (TP) and LO...
(7] 9/17/18 3:26 PM NG Stacey Req doc Hi, Please request the following docs from i,

insure...
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