a Lumu "

. " As “.-&EEEI'WN'EP

Ay

I cot w15 l{ﬂfm A Fﬁ!?' “”‘ b‘flﬂ

-

fuma\

Survevar

Pre-nssign / CCU / FTE

|n=nred Viehicle No

Cak 1y

Name of Insured

m“«'x“umi Now

Insured Tel Mo

Excess Sec 11:5%

1§ driver the swne"
I{NO, Driver Nume / Age

Dirvver Tl Mo

-@.No:

o 1B

Wmure of Accdent

w\{[wns

aie ¢ Tme
Regisierad in Merimen’

fmovsicy

Cligm Ne

Policy Ma, (“ M}L\’ f
Maks / Model n\+ (qM‘-’"’
Place of Accident _E} ['.U(-“W\

(VL MY 4

Ol GIA REPORT @ NO . TP GLA REPORT: Y88 /NO

Tremered Lishitiny “ Final ? Yo / Na
JuylBy e B R
IH' [MSRS IERS NSRS INSHS:
1= .
WEP C‘-‘*" WSp WaE Wik
Tel Td : Te T
Laabdtiny Linhility Linhitiey Liabiliny
RAMKS RMKES RMEE BENES.
Dimrey Time ._
MEERTS VUl t bee Ui Iy i"_ o 1.1 IsTAGE DATE / PIC
TS s i 4 i ANan-Reporting B 1)
— ; — n L L _'_'”'« Man-Reporting I =}

Men-Eeparting ltr (Froal)

4 [Metifeston [iv (i non-pickun) o

\

]

-

Call O ;5 !H!l Mt
Afizr eal] by o O

L

a - Documentation Check Lis: Hoaniller  Typist
i e M L ﬁ o [ronfzation hir (if nonepickur) |
b -
p i Acfier call Turto OF;
v Authorisrtion To At

Rzlzase Vouchs

==

Final Repair Bill

=

[\ B "t“{ soigh Ao TP Ca Rental lavoice
| AApwnwnf gy ow v T __rqdm-l_ﬂ [Towing Imveice 1 |
DEE& lﬁmﬂkﬁ_“w 1A | GlLA =
. - Mesdizal Bill =
HU = mich dece P —

:?flq! —

Pavment Hreakdown Form:

_Ji

necme | 3
LOW enly [~ | 1OUonly L__ItoR-10U[ | LOR-
(HALTA Search 3%

PRELIMINARY ADVICE DateTime Semt By Pomt-Repair Photos
[ithers L i ]

FINALTZATION DmeTime: Confirm with: - Confirm by 4
Pepur Cost 58 { days) Reduction % /sl lew [ ]
FINAL SETTLEMENT __ Date/Time, 300 0NN Confirm with e Emnill__ 7 Call__| B
Finual Linbility VU (hgeed figdesset) BOLA SN Mo, |© - fNO or 28, Ass. Lia
Repuis Cost 55 633 = : = N
Lows of Rental (LORY |55 - 3' doya) myd # 2] 10 [ B
Loss of Llses (LOLT) s — I+ 1 % daysi “H 7 =1 vesusil! ]
L2as of 1 55 = (& X days) B T ‘# [ |

|_ LOR =107 | [Tiek onlv one] )

aw . 1 - .
Medscal - il 1) Clains stotus: Yorfbal Rejeot Provate Seisle
Diisbursement: 53 =3 (eg Tow Independent ) e H.q:run.Fcn'mm_ -
Legn! Comt 5% 131 Survey fes: ?ﬂw
Total: 53 M'?I Ginbal Sum 55;
FINAL PAYMENT e Time: Confirm with: B | catl
Payes= | -Sm : !1"'3 N | ':.MW‘%L lﬁm m M
Payee: [SwikeifN &) S5 | Name 2 I )
Payes 3. (Suike A NA 5 Name 3 e ——————— T ——L o et ————crrrees b e et acmil)



WAl nA ., (7]
i ! e ] . REF: [ l\ \] L F Nk | _i
* Qv (Zg‘hoo ‘ ) 1%L
‘ | ASSIGNMENT
Feom B Date: . Veh No: 53u 3"}8'\( & vrRen 0¥ @G
Estimaag Cost Typa @' IM.Cycle |/ Bus | Van | Lorry / Taxi ! Prime Mover |
ITP Truck | Trailer or

Tospedt VehideNo STW J4EY & e Mercasderl £2S0CAT o 9L
sWonshopms  C QL Colour LR 8C  Insured/Std/ NI [ NA
of Trameh Lasof soReasing ({811 T/Radio: Insured | Std / NI | NA
Insured: B - A?LI;}__ - '_ EngMNo
Polcy No S Ce WOp 2100 ¥4 61SA¥
Claims Mo, Gen. Cond: Good | @J Poor | Burnt
Sum Insured; Excess; Stearing: | | Jammed | Leaked [ Burni or

|Client's Regord) Braka.  |qorder | Jammed ! Leaked | Burnt or -
Make of Veh Modi:  Nil | §fRip / STD ARim or

W\ Tyre Size o }1-5- [ﬁ ,“'{5

{Palicy Conditian) R N

Remark: The veh had commenced its NG | 05 @mum EXNOVA | GY | FS | LIZA | MIC | OHTSU mn | SUMI/
T-Eplh' gl the time of Iﬂlpw“ﬂ“.- Tn!rﬂ | *DH-G ar
Bal or Markst Value Wk Rear
IDAC Accident Rport: Consislent? . Yes or No R/Bal mm
GIA | PR Sesn Consistant?  Yes or Na LEaL LiSal - mm
Est Repairs: V. days Res: Yes or No LOA 1s|ok ok LY Dol ”{p"‘["-_&
Lum Sum: % 3Val: Yes or No Survay neid at CRe (PO
Vehicle: INJOUT | Q[L?f_’f -

Dae: __ Person Conlacted The UIC | Chassis frame | Body Structure affected dus io collision

Data/ Tima | Action / Instruction

) p jzm’/

DetaTime. Fils Pass t07 : Prell, Report Days Of Repalr: -
1 S E: Final Report Resurvey No. of Trip: SurveyFea: | -
Diate/ T, Fée Return 27 Transpotanon
a Add Fee: Site Insp {5__ o )seRs_sm | R

s Interview [S_ ) ) Fhotos -
Report Format: Tech. Invs ($ _ | Others )
Lump Sum/LB.I: (§ § Weekend (5 ) |




widlang PARFI/COE Rebate Engliry

s Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Owner 1D Type: Singapore NRIC

Owner ID: 1663A

Vehicle No.: SJu34sec

Vehicle to be Exported: No

Intended Deregistration Date: 125ep 2018
Vehicle Make: MERCEDES BENZ
Vehicle Model: E 250CGI|

Primary Colour: Silver
Manufacturing Year: 2009

Engine No.: 27185030003501
Chassis No.: WDD2120472A077594
Maximum Power Qutput: 150.0 kW (201 bhp)
Open Market Value: £53,009.00

Original Registration Date: 19 Oct 2009

First Registration Date; 19 Oct 2009
Transfer Count 0

Actual ARF Paid; £53,009.00

PARF Eligibility Yeu

PARF Eligibility Expiry Date: 18 0ct 2019

PARF Rebate Amount: $29.154.00

COE Expiry Date: 18 Oct 2019

COE Category: B-Car(1601cc & above)
COE Period(Years): 10

QP Paid: £19,28%.00

COE Rebate Amount: 32.120.00

Total Rebate Amount: §31.274.00

The information contained herein is correct as at 12 Sep 2018
o
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Mercedes-Benz

Cycie & Carriage

Industries Pre Limited
Authored Deaer
Compary Mo 1964003 W

ESTIMATE FOR SJU3488C GHT Reg . W8 4200114
= Vehicle & Document |nfarmation
Mr Lee Chee Khen WiP No 26195
Reg No/Reg Data SJU34BBC [/ 19/10/2009
;E; r;!;yer Road Date InMileage d § 0
Singapore 437332 Chassis Mo WDD2120472A077554
Engine No 27186030003501
Mobile: 98183123 MakeMode! MB/E 250 CGI SEDAN (W212)
o —/ Colour/Trim Q27 775 Iridium s11/ 042 201 Black
Agoount No Terms Date/Time Printed CSE Operator
CSMOD128 Cash 16/08/2018/ 20:05 3895 / Y1k Chan Hoe
Description of Goods / Sarvices ity Linit Price  Disc% Amouni
I REQUEST
Customer fequest
M BPNSUN

POLICY NO/ACC DATE : 2100169353 // 15/08,/2018
DRIVE IN/EXCESS  : 16/08/2018 // TP VEH NO SGF23B1Y AXA
DATE 1%/DATE SURVEY:

BY /AUTHRIZED ON : AR

A BPILAB c - 940 1300%0
PANEL BEATING TO REPAIR AFFECTED AREAS, REMOVE AND REPLACE WITH. NEMW \ -
BODY PANELS WITH REFINISH. ] \

A BPIRES P }pﬂﬁﬁn
RESPRAY FRONT BUNPER, BOMUET, RIGHT FRONT: FENDER. REGHT. W PILLAn

AND RIGHT WING MIRROR.

A BPILAB . = 0.10 380.00
USING XENTRY SYSTEM 7O CHECK I:DHTRDL I[luTs str.r HEHDH' L] -~
STANDARD SETTINGS. .

A BPILAB * 120. nu
TO CHECK LIGHTINGS AND HII{[‘HES P

M RIGHT WING MIRROR UNDER COVER ) 1.00 106<%1 00.00 m",}ﬁi‘i

M RIGHT WING MIRROR HOUSING -~ 1.00 6.98 00,00 | repenl 56.98 ¢

’/Zm,
| orsL ity hance nod! ”f qoeleoly

At | ousmTiomat (g
e e s o1

Confimmed & accepted by
Saratuin Nett 5,165.89
Dt 7% GSTon 5165.89 361.61
Total Payable 5,527.50

Authorized signatory and company stamp

Validity of thia watimate 4 14 daye fres date of geote. This 13 4 competer geserited docssent, s wigeature i3 resuired.

Dot imited conts quoted dre sncludieg GST. We would mantion that the sbeve ssttmats 15 Baded on esr \nTElA) fespection aed deep not Tnclwde shy sdd1tisas) parts of labour shich sy be
reguired after repalr work has cosmsenced. Occasionally wern or demeged parts are diacoversd afler work had atarted and sesded for repiiry or replocessat. Howsver, shesld thie pecwr,
o woufd sdvios you. Plomse be infersmd thai o depenit of G0% of the sbevs ertimate i3 payshle Before comemncesmnt of the work. Paymant Tor Chis may be sade is canh, oredid csrd o
chogue . You msst alye sgres 8 pay full amsund for renessl of the windscress ie the event of inadvertest Eresbage @n the course of renewing the rebber ssal or sther repair Fequirieg
the reseval of the windscress,

Famedan Loop Service Cantor
WT ONIWE FINET CLASS BA Pandan Laoe
EFELE B CARmiASE Singagare | 1EI7S

Tal: 4F77 8288
Fax: 477% 5383
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Hsiao Tnng !I.I{I{Auto!

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 30 August 2018 4:25 PM

To: Yik Chan Hoe

Ce: Admin A; assignments; Vic (LKKAuto)

Subject: RE: Accident involving motor vehicle nos. SJU 3488 C & SGF 2381 Y *** LKK REF:
CC4/ASM1B8D15079/pad

Without Prejudice
Hi Sirs/ Madam,
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA [subject to BOLA guideline settliement) and shall proceed with direct settiement for the above
mentioned cose.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repdair to your client's vehicle.

The final repair cost Is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair s recommended by our surveyar.

Please nate that all finalisation subject insurer’s approval,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement,

in the event of new evidence being discovered or subseguently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is nat bound, thereafter, by the negatiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone; fraz-4107 | emmil; chewht@E kkanto.com | fax: 6741-4108
Bl 51, Pava Lbi Industeial Park, Ubi Avenue 1, #02-25 | 5(408031)

From: Vic (LKKAuto)

Sent: Thursday, 30 August 2018 11:37 AM

To: Yik Chan Hoe <chanhoe yik@cyclecarriage.com.sg>; Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; assignments <assignments@Ikkauto.com>; Mei Kwan (LKKAuto)
<Melkwan@Ikkauto.com=; Vic (LKKAuto) <vicalpeh@|kkauto.com>

Subject: RE: Accident involving motor vehicle nos. SJU 3488 C & SGF 2381 Y *** LKK REF: CC4/ASM18015079/pa3

Without Prejudice



_[}:.'ar Mr Yik,

We refer to your below email.

Please be informed that we are still pending for our Insured’s GIA report
Kindly note that this matter is handled by Hsiao Tong.

Thank you.

Hi Hsiao Tong,
F¥NA please.
Thank you.

fiest RRegards,
Vie Alpeh | Case Handler
LEK Auto Consultants Ple Lid

Phone: 6841-20096 | email: vicalpeh@lkknuto.com | fax: 67414108
Blk 51, Paya Uld Industrial Park, Ubi Avenue 1, #o2-25 | S(408935)
B 74 S

SeSRERT w~m Suve the Earth Frint onfy when nacessary-

This e-mal contam confidential and privileged material, and are for the sole use of the miended reciplent. Uss or distriibution by an

unintended reciplent | prohibited, and may be 2 violation of law. If you balisve thal you received this e-mall In etrol, please di nolt
ead (his e-mall or any atiached lems  Please deleéte the e-maill and all altachments. including any copies INereol and inform Ine
ariclar 1Hat yol have delelid the e.mail alt attachments and any copies ihareol Thank you

From: Yik Chan Hoe [mailto:chanhoe yik@cyclecarriage com sg)

Sent: Thursday, 30 August, 2018 11:14 AM

To: Vic (LKKAuta)

Cc: Admin A; assignments; Hsiao Tong (LKKAuto);, Mei Kwan (LKKAuto)

Subject: RE: Accident involving motor vehicle nos. SIU 3488 C & SGF 2381 Y *** LKK REF: CC4/ASM18015079/pa3

Dear Vic,

Kindly let us have the liability asap

Thanks & Regards,

¥ik Chan Hoe

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

Pandan Loop Service Center

Mobile: 9186 5109 | DID: 6771 4353 | Fax: 6872 1272

Website: www.mercedes-benz.com.sg



From: Mei Kwan (LKKAuto) [mallto:Meikwan@ikkauto.com]

Sent: Monday, 20 August, 2018 2:38 PM

To: Yik Chan Hoe

Cc: Admin A; assignments; Hsiao Tong (LKKAuto); Vic (LKKAuto)

Subject: RE: Accident involving motor vehicle nos. SIU 3488 C & SGF 2381 Y *** LKK REF: CC4/ASM1B015079/pa3

Dear Sir / Madam,
We refer to the above matter.

Please be informed that O has yet to report the accident and we are currently pending verification for direct
settlement,

Please provide us : -
= evidence i.e. video and scene photo.
« arrange for TP survey.

Please note that for liability, claim negotiation and settlement, please contact Vic at 6841 2096,
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, vou may contact the undersigned.

Thank vou.

Best Regards,

Mel Kwan | Admin

L.LKK Auto Consultants Pte Lid

Phone: 6466 0055 | email: MeiKwand@ kkawto.com | B 67414108

Blk 51, Pova Ui Industrial Park. Ubi Avenue 1, #02-25 | S(40801431)

From: Admin-D (LKKAuto)

Sent: Monday, 20 August 2018 2:12 PM

To: 'Yik Chan Hoe' <chanhoe.yik@cyclecarriage.com.sg>; Admin A <admin-a@lkkauto.com>
Cc: assignments <assignmentsi@lkkauto.com=

Subject: RE: Accident involving motor vehicle nos, SIU 3488 C & SGF 2381 Y

Dear Mr Yik,
Noted with thanks
Dear Shu Pei,
Kindly assist.

Best Regards,

Catherine Chong | Admin

LEK Auto Consultants Ple Lud

Phone: 6741-8434 | emall: pssignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avimue 1, #02-25 | S(408933)

Erom: Yik Chan Hoe [mailto:chanhoe yik@eyclecarriage.com.sg)

Sent: Monday, 20 August, 2018 2:06 PM

To: Catherine Chong (LKK Auto) <admin-d@|kkauto com

Subject: RE: Accident involving motor vehicle nos. SIU 3488 C & SGF 2381 Y




Dear Catherine,

Vehicle is not in, please check liability first,

Thanks & Regards,

Yik Chan Hoe

Mercades-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Lid

Pandan Loop Service Center

Maobile: 9186 5109 | DID: 6771 4353 | Fax: 6872 1272

Website: www.mercedes-benz.com.sg

From: Catherine Chong (LKK Auto) [
Sent: Monday, 20 August, 2018 1:56 PM

To: Yik Chan Hoe

Subject: Accident involving motor vehicle nos. SJU 3488 C & SGF 2381 Y

Dear Mr Yik,
Kindly check the vehicle currently got in the workshop?

Best Regards,

Catherine Chong | Aimin

LEK Auto Consultants Pte Ltd

Phone: 6741-8434 | emall: assignments@lkkauto.com | fax: 6256-4315
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Lid and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to 1t is confidential and intended only lor the use of the
individual or entity named above and may contain information that is privileged. IT you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.
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102872018 Claim Portal

« SSEEKMANDATE> - SBMOOSKZ [ACCIDENT INVOLVING
SGF 2381Y(Ol) & SJU 3488C(TP) ON 15/08/2018

Type
© Question

Message
Liability: 100%. Insured cut lane and hit third party. Inform O about third party claim. Agreed to settle at

best and aware NCD lssue. We seek your mandate up to $5,054.22{all-in). 1A with mandate had been
uploaded in Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 28 Oct 2018

[ |

hitps:/ivp smanciaims axa.com sg/claim-ponalhtmiindax-vendor-service-requests ntmik/sarvice-requesis/view-message’ 'serviceR eguestNumbe 1M
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Immediate Advice
To : AXA Insurance Pte Ltd Date: 28/10/2018

Survey Details:

Date of loss 15-Aug-18

Date of appointment 20-Aug-18

Date of survey 11-5ep-18

Location of survey CYCLE & CARRIAGE INDUSTRIES (1986) PL
Vehicle Details:

Claim Type: THIRD PARTY CLAIM |

Vehicle number SJU3488C

Make and Model MERCEDES BENZ E 250CG| - 1796¢cc

Date of registration

Excess

Market Value 5 44 000.00

Parf Rebate 5 31,350.00

Nett Loss 5 12,610.00

Repair details:
linitial Estimate |s 5,165.89 |

Proposed/Revised repair cost:

Parts S 108.91
Check items (estimate) S :
Labour 5 3,860.00
Total ] 3,968.91
Lump Sum|if applicable) 5 £

E

[Numher of days for repair |
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Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) | 5 4,246.73
Loss of use S 800.00 |(8days x $100.00)
Loss of rental NIL
Loss of income NIL
LTA search fees S 7.49
Others NIL
Proposed Total s 5,054.22




Hsiao Tur_»E !LKKAutn!

From: Mei Kwan (LKKAuto)

Sent: Thursday, B November 2018 9:54 AM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 64158, vehicle number 5JU3488C

Report Remarks Entry - CC4/ASMI18013079/R1pal

Remarks - - - B )
TAU1S 10-59 PME *** Messaps PLS FROCEED - NG Stacey e
Bemarks
Add
New remark: Acidesd
Remarws 1 By i
il - o
[7115JU 3488C , SGF 2381Y LMK gﬂzfgi
[7]|EST - $6166.89 — SUR - MRE — WKSP - CYCLE & CARRIAGE INDUSTRIES (1086) PL HMK |12
T SBMOOSK7 I 54153 /1 STACEY HMK g",’,’g’f
Thank you.
Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: Meikwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

~—-0riginal Message——

From: Admin-D {LKKAuto)

Sent: Thursday, 8 November, 2018 8:49 AM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 64159, vehicle number SJU3488C

Best Regards,

Catherine Chang | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@Ilkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi industrial Park, Ubi Avenue
1, #02-25 | 5(408933)

——-0riginal Message——
From: stacey.ng@axa.com.sg [mailto:stacey.ng@axa.com.sg]

1



Sent: Wednesday, 7 November, 2018 10:59 PM
To: admin-d@lkkauto.com
Subject: New message for service request 64159, vehicle number SJU3488C

AXA Insurance has sent you a message for claim number SBMDOSK7.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.
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hitps {vp.smandaims.axa.com sg'claim-poral/htmifindes-vendor-service-requests htmistsarvice-requestsiview-message7serviceRaguestNumbe

DA
F2

Type
© Question

Message
PLS PROCEED

2361Y(0) &9

Claim Portal

SJU

SK7 ACCIDENT
8C(TP) ON

mn



182018 Claim Porial

& SMANDATE A - SBMOOSK7 IACCIDENT INVOLYING
SGF 23B1Y{01) & SIU 3488C 15/08/2018

Type
© Question

Message

Liability: 100%. Insured cut lane and hit third party. Inform Ol about third party claim. Agreed to settle at
best and aware NCD issue. We seek your mandate up to $5,438.73(all-in]. |A with mandate had been
uploaded in Smartclaims. Kindly let us have your approval/instruction. Hslao Tong - 19 Nov 2018

https./ivp. smartclams.axa.com. sg/cam-ponalhimifindex-vendor-service-requests. himifsarvice-requesisiviow-message 7 serviceReguestNumbe. .. 11
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Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Loy Bagowtrateon So  C@Eadl 1M

Pl R ER e BAN  RE ) REEEgV)E

Date: 19.11.2018

Date of loss 15.08.2018

Date of appointment 20.08.2018

Date of survey 11.09.2018

Location of survey

CYCLE & CARRIAGE INDUSTRIES (1986) PL

Vehicle Details:

Claim Type: Third party
Vehicle number SJU 3488C
Mercedes Benz E 250CGI

Make and Model (1796cc)

Date of registratiun 19,10.2009

Excess NIL

Market Value/ Book Value 5 44,000.00 |(est)
Parf/COE Rebate S 31,390.00 |(est)
Nett Value/ ERV 5 12,610.00 |(est)

Repair details:

lInitial Estimate | s 5,165.89 |

Proposed/Revised repair cost:

Parts s 17433
Check items (estimate) NIL
Labour 5 3,860.00
Supplementary NIL
Total S 4,034.33
Lump Sumlif applicable) -

|Number of days for repair |

=g}
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Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) 5 4,316.73
Loss of use NIL
Loss of rental 5 1,120.00 | (Bdays x 5140.00)
Loss of income NIL
LTA/GIA search fees s 2.00
Others NIL
Proposed Total 5 5,438.73




127572018 Claim Portal

« Re:<MANDATE IA> - SSMOOSK/ [ACCIDENT INVOLVING
SGF 2381Y(Ol) & SJU 3488C(TP) ON 15/08/2018

Type
© Question

Message
PLS PROCEED

hitps:/ivp.smartclaims.axa.com sg/claim-portaltmifindex-vendor-senvice-requests. himi#/service-requestsiview-message/TserviceRequestNumbe... 11



Hsiao Tunﬂ {LKHAutn! _ =

From: Hsiao Tong (LKKAuto)

Sent: Saturday, B December 2018 2:32 PM

To: '‘Amanda Ang Ying Chun'

Subject: Your ref: SJU34BBC *Our Ref: CC4/ASM1B015079/R1pa3 [ACCIDENT INVOLVING

SGF 2381Y(AXA) & SJU 34B8C ON 15/08/2018]
Your ref: $JU3488C Without Prejudice
Our Ref: CC4/ASM18015079/R 1 pa3
Dear Sirs/Mdm,
ACCIDENT INVOLVING SGF 2381Y(AXA) & SJU 3488C ON 15/08/2018
We refer fo the above matter.

We propose selllement as follows: -

1. Cost of Repair (w/GST) $431673
2. Loss of Rental (Bdays x $120.00) $ 960.00
3. LTA/ GIA Search Fee 3 2.00

TOTAL 55.278.73

Please conlirm acceptlance.

"Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) In respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@]kkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubl Avenue i, #02-25 | S(408933)




Hsiao Tur_ta !LKI(nutu!

From: Amanda Ang <amanda.ang@cyclecarriage.com.sg>

Sent: Thursday, 13 December 2018 7:46 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your ref: SJU3488C *Our Ref: CC4/ASM18015079/R1pa3 [ACCIDENT INVOLVING
SGF 2381Y(AXA) & SJU 3488C ON 15/08/2018]

Attachments: 20150921134858948 pdf

Dear Hsiao Tong,

We refer to your email of 8 December 2018.

Regret that we do not consider your LOR offer of S960 acceptable,
Please refer to the attached agreement.

Our client is driving a MB E250, as agreed, rental is at $160 per day.

Please check and revert back.
Thank you.

Your Sincerely

Amanda Ang

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 6777 B3B8 | DID: 6771 4304 | Fax; 6779 5383
Website: www.mercedes-benz.com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ilkkauto.com]

Sent: Saturday, & December, 201B 2:32 PM

To: Amanda Ang

Subject: Your ref: SJU3488C *Our Ref: CC4/ASM18015079/R1pa3 [ACCIDENT INVOLVING SGF 2381Y(AXA) & SJU
3488C ON 15/08/2018]

Your ref: $JU3488C Without Prejudice
Our Rel; CC4/ASM1B8015079/R1pad

Dear Sirs/Mdm,
ACCIDENT INVOLVING SGF 2381Y(AXA) & 5JU 3488C ON 15/08/2018
We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair (w/GST) $4.316.73
2. Loss of Rental [Bdays x $120.00) S 940,00
3, LTA/ GIA Search Fee 3 2.00

TOTAL $5.278.73

Please confirm acceplance.
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1272272018 Claim Porial

LKK AUTO CONSULTANTS BTE LTD (TP] = Meni

.. RE: Re:<MANDATE |A> - sgmoos%c%ngm
« INVOLVING SGF 2381Y(O) & SJU 3488C(TP) ON

Type
© Question

Message

Hi, For LOR, third party rejected our offer at $120.00/day and proposed $160.00/day. The breakdown of
third party propose is as follows: - 1)Cost of Repair (w/GST):$ 4.316.73 + 2 )Loss of Rental (Bdays x
£140,00): $1,280,00 + 3). LTA/GIA Search Fee: § 2.00 = TOTAL: $5,598.73. We have uploaded a copy of
emall & C& C rental rate in SC for your perusal. Kindly let us have you further mandate / instruction please.
Hsiao Tong - 22 Dec 2018

hﬂmmp.mmum-.uu,n:.r.mJg.l'c.laIm-pm'l:nh'l'runl.l']nr.lu-uundwaunb-mumhmmmlmoquum‘\duwmuaﬁ?mlmﬂmuumum... "



112872019 . Claim Portal

LKK AUTO CONSULTANTS PTELTD [TP)] - Menu

&« Service Request Details

Claim
SBMOOSKT

Reference
CC4/ASM1801507%/pa3 #*

Loss Date
15 August 2018

Request Date
20 August 2018

Due Date
20 August 2019

Vendor Name
LEKK AUTO COMSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

MNext Step
Finish the work

Comilete Work " e 3

Vehicle Information

Incident Vehicle Registration #
5JU3488C

Make
TPVD MERCEDES-BENS

hitps:fivp.smanciaims.axa.com.sg/claim-poralhmifindex-vendor-service-requests. himi# senvice-requests/TserviceRequesiNumber=64 158



/2812018 -

Claim Partal
LEKK aUTO CONSULTANTS PTE LTD(TP] - Menu
2ervice AQaress
Primary Contact/Insured
ONG TIONG YAU
18 CAMBRIDGE ROAD, 219699, Singapore
PROG1B@SINGNET.COM.SG
Claim Handler
NG Stacey
6568804351
stacey.ng@axa.com.sg
Additional Instructions
NOMN REPORTED
Messages Invoices History Documents Assessment Metrics MNotes
Naw

TYPE (7]

SENT 21/1/19 9:08 PM

FROM MG Stacey

SUBJECT Re:RE: Re:<MANDATE 1A> - SBMOOSKT [ACCIDENT INVOLVING

SGF 2381Y(0l) & 5JU 3488C(TP) ON 15/08/2018]
BODY Pls proceed
<~

TYPE o

SENT 22/12/18 12:56 PM

FROM LEK AUTO CONSULTANTS PTE LTD (TP)

hitps./'vp. smartclaims_axa com. sg/claim-portelhimiindex-vendor-service-requests. himl#/service-requesis/TserviceRegquesiNumber=84159



128r2014., Claim Portal

LEKK AUTO CONSULTANTS PTELTD(TP) = Meti
BODY Hi, For LOR, third party rejected our offer at $12..
-~
TYPE (7]
SENT 30/11/18 10:54 PM
FROM NG Stacey
SUBJECT Re:<MANDATE |A> - SBMOOSK7 [ACCIDENT INVOLVING SGF

23B1Y(0I) & SJU 3488C(TP) ON 15/08/2018]

BODY PLS PROCEED
L )
TYPE (7}
SENT 19/11/18 9:41 AM
FROM LKK AUTO CONSULTANTS PTE LTD (TP)
SUBJECT <MANDATE IA> - S8MOOSK7 [ACCIDENT INVOLVING SGF

2381Y(0I) & SJU 3488C(TP) ON 15/08/2018]

BODY Liability: 100%. Insured cut lane and hit third pa...
-
TYPE o
SENT 7/11/18 10:59 PM
FROM NG Stacey
SUBJECT Re:<SEEK MANDATE> - SHMO0OSK7Y [ACCIDENT INVOLVING SGF

2381Y(Ol) & SJU 3488C(TP) ON 15/08/2018]

https:divp.smariclaims.axa com.sg/claim-portal/htmifindax-vendor-service-requests_himlé{sarvice-requesia/TserviceRegquesiNumber=64 153



1/28/2018 -

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BoDY

Claim Portal

LEKK AUTO CONSULTANTS PTE LTD (TP) =

28/10/18 10:31 AM

LKK AUTO CONSULTANTS PTE LTD (TP)

<SEEK MANDATE> - SBMOOSK7 [ACCIDENT INVOLVING SGF

2381Y(0l) & SJU 348BC(TP) ON 15/08/2018]

Liability: 100%. Insured cut lane and hit third pa...

-

30/8/18 7:05 AM

NG Stacey

PROCEED D5

Insured cut lane and c/w TP,

-

20/8/18 2:13 PM

NG Stacey

NON REPORTING

o

Meru

hitps:/ivp smanciaims.axa com. sg/clam-portalhimiindex-vendor-service-requests himif sarvice-requasts/TserviceRequestNumber=64158

45



12872019, Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) = Minu
aEMNI Au/a/ig 1256 P
FROM LKK AUTO CONSULTANTS PTE LTD (TP)
SUBIJECT VNI
BODY Please be informed that vehicle currently not in t...
-

hitps:/ivp.smartclaims.axa.com.sg/claim-portalhtmifindex-vendor-service-requests. himi#/service-requests/TserviceRequestiNumber=64 158



Hsiao Tana (LKKAuto)

From: Amanda Ang <amanda.ang@cyclecarriage.com.sg>

Sent: Wednesday, 13 March 2019 4:35 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your ref: SJU3488C *Our Ref: CC4/ASM18015079/R1pa3 [ACCIDENT INVOLVING

SGF 2381Y(AXA) & SJU 3488C ON 15/08/2018]

Dear Hsiao Tong,
Refer to our telephone conversation yesterday.
On behalf of our client, we are agreeable to settle our claim at 55,598.73.

Please forward us a copy of your DV soon.
Thank you.

Best regards,
Amanda Ang

2. 120

Cycle & Carriage Industries Pte Ltd « 188 Pandan Loop Singapore 128378
T: +65 6206 1818 « DID: +65 6771 4304 + Fax: +65 6872 1272

'l“dﬁ_ﬂlh_

From: Amanda Ang

Sent: Thursday, 21 February, 2019 7:26 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>

Subject: RE: Your ref: SJU3488C *Our Ref: CC4/ASM18015079/R1pa3 [ACCIDENT INVOLVING SGF 2381Y(AXA) & SIU
34BBC ON 15/08/2018]

Dear Hsiao Tong,
We refer to our email to you on 29 Jan 2019.

Till date, we have yet to hear from you. Appreciate if you could revert back to us soon.
Thank you,

Best regards,
Amanda Ang

22 12¢-

Cycle & Carriage Industries Pte Ltd -+ 188 Pandan Loop Singapore 128378
T: +65 6206 1818 « DID; +65 6771 4304 - Fax: +85 6872 1272
rriage.com.

W o s Ry g e b L



From: Amanda Ang

Sent: Tuesday, 29 January, 2019 3:23 PM

To: 'Hsiac Tong (LKKAuto)' <chewht@lkkauto.com>

Subject: RE: Your ref: SIU3488C *Our Ref: CC4/ASM18015079/R1pa3 [ACCIDENT INVOLVING SGF 2381Y(AXA) & SIU
348BC ON 15/08/2018]

Dear Hsiao Tong,
We refer to your email of 28 January 2019.
Regret that we do not consider LOR at Bdays acceptable.

We append the breakdown for 9days of LOR for your reference:

NOS OF DAY ::: oF
DATE DAY DESCRIPTION (Recommended
(Vehicle in
by your surveyor) workshop)
11-Sep-18 Tuesday Vehicle surveyed at 1620rs - 1st Day
12-Sep-18 Wednesday | Job in process 1 2nd Day
13-5ep-18 Thursday Job in process 2 3rd Day
14-Sep-18 Friday Job in process 3 4th Day
15-Sep-18 Saturday QOFF - 5th Day
16-Sep-18 Sunday OFF - 6th Day
17-Sep-18 Monday Job in process 4 7th Day
18-Sep-18 Tuesday Job in process 5 Bth Day
19-5ep-18 Wednesday | Jobin process / Job completed 4] ath Day

NOTE: The recommended 06days by the appointed surveyor excludes non-working days/other.

Please revise your offer.
Thank you.

Best regards,
Amanda Ang

22. | 12€-

Cycle & Carriage Industries Pte Ltd « 188 Pandan Loop Singapore 128378
T: +65 6206 1818 « DID: +65 6771 4304 *» Fax: +65 6872 1272

WwWWw cyclecarriage.com.sg

T 4 memiten ol the i Crcie L Camage G

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]
Sent: Monday, 28 January, 2019 11:12 AM

To: Amanda Ang
Subject: RE: Your ref: SJU3488C *Our Ref: CC4/ASM18015079/R1pa3 [ACCIDENT INVOLVING 5GF 2381Y(AXA] & SIU

3488C ON 15/08/2018]



Without Prejudice
Dear Sirs/Mdm,
We refer o the above matter,

We have our principal instruction to revise offer as follows: -

1. Cost of Repair [w/GST) $4316.73
2. Loss of Rental (Bdays x $160.00) $ 1.280.00
3. LTA/ GIA Search Fee b 1 2.00

Total 35.598.73

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the lssues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #oz-25 | S{408933)

From: Amanda Ang <amanda.ang@cyclecarriage.com.sg>

Sent: Monday, 14 lanuary 2019 5:38 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: Your ref: SJU3488C *Our Ref: CC4/ASM18015079/R1pa3 [ACCIDENT INVOLVING SGF 2381Y(AXA) & SIU
3488C ON 15/08/2018]

Dear Hsiao Tong,
We refer to our email to you on 13 December 2018.
Till date, we have yet to hear from you.

Appreciate if you could revert back to us scon.
Thank you.

Your Sincerely

Amanda Ang

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 6777 8388 | DID: 6771 4304 | Fax: 6779 5383



Website: www.mercedes-benz.com.sg

From: Amanda Ang

Sent: Thursday, 13 December, 2018 7:46 PM

To: 'Hsiao Tong (LKKAuto)'

Subject: RE: Your ref: SJU3488C *Our Ref: CC4/ASM18015079/R1pa3 [ACCIDENT INVOLVING SGF 2381Y(AXA) & SIU
3488C ON 15/08/2018]

Dear Hsiao Tong,

We refer to your email of 8 December 2018.

Regret that we do not consider your LOR offer of 5960 acceptable.
Please refer to the attached agreement.

Our client is driving a MB E250, as agreed, rental is at 5160 per day.

Please check and revert back.
Thank you.

Your Sincerely

Amanda Ang

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 6777 8388 | DID: 6771 4304 | Fax: 6779 5383
Website: www.mercedes-benz.com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkau

Sent: Saturday, 8 December, 2018 2:32 PM

To: Amanda Ang

Subject: Your ref: SJU3488C *Our Ref: CC4/ASM18015079/R1pa3 [ACCIDENT INVOLVING SGF 2381Y(AXA) & SIU
3488C ON 15/08/2018]

Your ref: $JU3488C Without Prejudice
Our Ref: CC4/ASM18015079/R1pa3

Dear Sirs/Mdm,
ACCIDENT INVOLVING SGF 2381Y(AXA) & 5JU 34B8C ON 15/08/2018
We refer 1o the above matier.

We propose settlement as follows: -

|. Cost of Repair [w/GST) $431473
2. Loss of Rental (8days x $120.00) $ 960.00
3. LTA/ GIA Search Fee 3 2.00

TOTAL $5.278.73

Flease confim acceptance.

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of llabillty on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice

4



engagement should not be disclosed in any other related matter(s) in respect of this accident nor should It be binding in any other related
claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Ple Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408943)

DISCLAIMER:- This email and any attachment to it Is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this emall in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this emall or any attachment is strictly prohibited. If you
have received this emall in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



Our ref: ESIUSHE= ¢
Your ref: SUFISE] y

Direct Settlement
Date: 29 OCT 2018
To AXA [N r( L e
Singapore
At Motor Claims Department

i FTar-w 7~ ) .y
Re:  Accident Involving Motgr. Vehicle Nos. _FL.W ' r":»} OXC & W] 5]
AUM“‘“E ! I ! '.r . .II i\ ]I- f ..": [ 1 L-;I"_j' J. M — D‘Il If.- th_ .'Ill'l 5 @ _."_ r,:‘ Al

e % .['-’ W i) v /a1

I am the owner of yehigle no. M E94 N that was finvolved in ah accident with vour
insured vehicle no, (174751 \/ ofthe above accident.

As the accident was caused by vour insured negligent/inconsiderate driving, thus 1 am claiming
from you for the following; -

2. Loss of Use /Rental (_/ days @$ _/ “”C” perday) $ %{Q T

3. LTA/GIA Search Fee S D

4. GIA Report Fee $ P

5. Others s -
Total: § - .;} = ?3

I'hereby give you fourteen (14) days to comply with the above, failing which, | shall instruct my
solicitor 1o commence legal action against you. If you have any queries, please contact the
representative of CYCLE & CARRIAGE INDUSTRIES PTE LTD at Telephone No:
67714353 (Mr Yik Chan Hoe) / 67714304 (Ms Amanda Ang).

[ hereby give full authority to CYCLE & CARRIAGE INDUSTRIES PTE LTD and their
representative to negotiate/comprise settlement of the above claim on my behalf,

Your co-operation and immediate attention to the above is greatly appreciated. | hereby look
forward to hearing from you soon.

Yours faithfully 8

| e »
. J}iff.i

.r‘rlJL I!f"— LI ie _ ,';
Name & Signature

Address: C/o. 188 Pandan Loop Singapore 128378
Ce: Mr Yik Chan Hoe/ Ms Amanda Ang
E-mail: chanhoe yik@eyclecarriage. com.sg / amanda.ang@cvclecarriage.com.sg

Fax No. 67795383

Updatad.22/01/15
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EEUMEAVE Lot PaY A LI ISEN STRIAL PARR. SINGAMRE Hssih TEI RS RERESRE FAN © NS, 6wl )
04 SEPT 2018

ONG TIONG YALU
18 WEST COAST AVE
SINGAPORE 128072

Dear Sir/ Mdm

OUR REF : CCH/ASMIB01507% pad

YOUR REF  : GAD9320] (SGF 2381Y)

ACCIDENT INVOLVING SGF 2381Y AND SJU 3488C ALONG/AT WOODLANDS
CROSSING TWDS SINGAPORE CUSTOM ON 15/082018

We refer to the above subject matter. We write to inform vou that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against yvour policy.

We have received a claim from CYCLE & CARRIAGE INDUSTRIES (1986) PL acting on behalf
of the owner of 51U 3488C against your motor msurance policy.

Based on the sceident report and sccident scenario. we are of the view that liability is not n our
favour. We will therefore proceed 1o negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
agnins! your policy,

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
to take conduct of third party claim(s) arising from this incident, at your own cost and defence, please
reply to us within 10 days from the date of this letter. Your intent must be formally expressed to us
and acknowledged by us

Your full co-operation in the handling of the claim is required and kindly submit the following (o

chewht@ lkkauto.com within 10 davs from the date of this letter_if not provided at our reporting

cenire. The list below is not all inclusive and further document may be required:

» Police report, Police Investigation result, appeal against the TrafTic Police offence and status
(if any)

Diriver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

I vou or your passenger(s) are filing a claim against any of the involved Third Party(s), you
are 1o keep us informed of your legal representative(s) and the status of the claim



To protect your interest(s) n the handling of this claim, please do not discuss liability with any of
the Third Party{s) and/or their legal representatives, or make any compromise or settlement without
AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights 1o repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed,

In the event of receiving and handling of any third party mjury claimis), AXA shall keep you
informed of the final indemmity upon conclusion of the matter(s),

If you need any clarification. please do not hesitate to contact us at 6742 3197 or email us &t
chewhi@lkkauo.com.

Please quote the claim reference when vou contact us that we can assist you more effectively.

Yours sincerely

Chew Hsiao Tong

Case Handler

PID: 67423197

FAX: 6741 4108

EMAIL: chewhr@lkkauto.com

Ce AXA Inssirance Pte Lid
(Motor Claims Depr)



LETTER OF AUTHORIZATION

To: _AYA \nMYane PTE LT0

Singapore

Atn.: Motor Claims Department

Dear Sir / Mdm,

MOTOR ACCIDENT INVOLVING __ SSUSALCC  owner's
(3RD PARTY'S VEHICLE NO.)

DATE) ‘AT _ (O (TIME)
9647@ (¥l [ ®RpaD)
E 'CelfOM

L am the registered owner of (1% D3&! }/ (Vehicle No.).

I hereby authorise CYCLE & CARRIAGE INDUSTRIES PTE LIMITED and
its agents or any person(s) authorised by Cycle & Carriage Industries Pte
Limited to do all or any of the following:-

* Submit, resolve and make any claims which | may have against the 3%
party insurers; and/or

* Execute and sign discharge voucher, indemnity forms and all necessary
documents in connection with and arising from the above claim.

All payment towards settlement of my claim should be made in favour of
CYCLE & CARRIAGE INDUSTRIES PTE LIMITED.

I -

Registered Owner's Signature
(Company stamp & authpri
Name .
NRIC No.
Date




AXA THIRD PARTY DIRECT SETTLEMENT

Vehide Na: #0F Ty
saisanec (TP wveh) | Model: Mercedes Benz E250
Date of Acident/ Time: ]
Repair Estimate 8 L 593:5Q
Fina| Repair Cost (WGST) 5 431673 #
Lo of Uise 2 Spas __pedey
Rertal [if any) i$ 128000 8 doys ot $160 ooper day
LTA | GIA Search Fee :5 200 4
Othery iy
5
Final Settlement Sum H 8508.73
Mame | CYCLE & CARMUCE nOUSTRES FTELTD
is Third Party Workshop GIA Reglstered? [X] YES | | ND  [Kindly Indicate below]
Al For Non GlA Regiviered Warkshop: Agreed Labily_____ %]
8] For GIA Reghtered Workshop: BOLA Appiicable: Yes/ Ne- BOLA Scenario No- 1t
BOLA Lisbilty: "™ (%) Agsessed Liability (*): %)
* Assessed Liobiity to be filied only for chain collisions and for coses where BOLA does not apply.
Remarks
NOTE:

1 PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY DN AXA AND THEIR CLIENT/TORTFEASOR (N ANY MANNER WHATSOEVER.

3 ANA RESERVES TMEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only apphcable to remtal claim - All dotument are to be submitted with this settlement confirmation. In the event, rental
agreement [ involces are mot received within 7 doys of this signed confirmation, we will automatically revert to loss of use daim
per the NIMA rates

Wmﬂmhlﬂﬂhimuuﬂmwmmwlmmﬂm

. for eny and all loases (pasy/present/Muture) araing from this accidant.
a‘o&lunhﬂmﬂﬂh this accident.

Kk isurance Pre Ltd (Company Reg. Mo 199003512M)
B Shenton Way 934-01 ANA Tower Singapare SERE1]

AXA Customer Centre 90121722

Teigphone: +65 648 €288 - ma com.ag

hop stamg_ Signature of Witness me-mp@-m]
mﬁm AMANDA ANG
OFFICER-ADMIN

BOOY CARE & REPAIR CENTER
DID: 6771 4304
FAX: 6770 6383
“MAIL: amanta.ang@cyclecamiage.com.sg



TAX INVOICE

Mercedes-Benz

Cycle & Cariage
|Industries Pte Limited
Miharised Deser

Company Ma. 136400067
GST Rag Mo, MA-ES00T | 1-X

Invoice Name & Address

Owner Mame & YVehicks Info

Cust Na/Name /Mr Lee Chee Khen
e Lee Chas: Knep RegNoRegDate  SJU3488C  / 19/10/2009
C/D AXA INSURANCE PTE LTD Date InMileage 11/09/2018/ 198175
MOTOR CLAIM DEFARTMENT 72
8 SHENTON WAY #24-01 Chassis No WOO2120472A077594
SINGAPORE O68E11 Engine No 27186030003501
Contact No 63387288 MakeMode! MB/E 250 CGl SEDAN (wW212)
Account No Terms DatesTime Printed Operator WIP No Invoice/Credit Note No
£5100001 Cash 18/10/2018/ 19:04 YK 395 / Yik Chan Hoe 26195 28147021
Description of Goods / Services Qty Unit Price 5% Amount 5%
7 REQUEST
Customer Regquest
M BPNSUN F.0.C.
POLICY NO/ACC DATE : 2100169353 // 15/08/2018
DRIVE IM/EXCESS : 16/08/2018 // TP VEH NO SGF2381Y AXA
PATE IN/DATE SURVEY: 11/09/2018 @ 1620 // RASUL LEK
BY /AUTHRIZED ON + DIRECT SETTLEMENT f/ HSIAQ TONG LKK
A BRILAB 960.00
PANEL BEATING TO REPAIR AFFECTED AREAS, REMOVE AND REPLACE WITH NEW
BODY PANELS WITH REFINISH.
A BRIRES 2400.00
RESPRAY FRONT BUMPER, BONMET, RIGHT FRONT FEMDER, RIGHT 'A' PILLAR
AND RIGHT WING MIRROR.
A BPILAB 0.10 380.00
USING XENTRY SYSTEM TO CHECK CONTROL UNITS, RESET MEMORY TO
STANDARD SETTINGS.
A BPILAB 120.00
TO CHECK LIGHTINGS AND WIRINGS
X RIGHT WING MIRROR UNDER COVER 1.00 174.13 174.33
Parts 174.33 Hett 4,034.33
Labour 3,860.00 7% GST on 4034.13 282.40
Stepdard Menu 0.00
Specialist Job 0.00 Total Payable 4,316.73
Diagnostics Job 0.00 Paid 0.00
Sundry /Others 0.00 Total Oue 4,316.73
Total (w/o GST) 4,034.33

Puprmany shouid ba mage sirctly by canf, NETS or crofil cards. Thank o

Ay disgude i the (nvoioe must be rnace within 3 deys Thet (a8 computer ganeraied cocoment. ms signatlne is iegured

€e

Criil i CaRRART

WE DRIVE FIRST CLASS

tJ-‘ Wornndas-thens - are reglatered trachmacis of Daiméer, Stuttgart, Germany

Pangar Loop Servce Cenier
188 Pendan Laop

Smgagare | TEFTH

Tei 8777 83584

Fax 6779 5383
W, M CEhad: ens carm ag

Page 1 a7 4



B FLEXI-DRIVE entenprise SIUSUEEE

e L e o INVOICE
H/Phone : 9667 5455 (24 Hrs) RA: 08588
o ORI A PTOI LT T .
Reference — N nm-m-nml:—/ 5 Hours = 1 Day Rental

{1 Dy Rentsl = 5= 1 Hour Extenson
simﬁ%"i; Exu"ﬂ-, g == KM im;f;%mw
; e | NEYS
Hirer's M Tetalf Time/ Chargeatie

10 Chece Kl =

Y lfblf»y% ﬁﬁogy 92)

ore L5 H/-.AA’A
B3

Driver's Name Paaspdnt | IC NS, | Counlry
B Rl

mq‘ Pa[;?ElHW“‘ TE“IE“F
T per—r e — ﬁmmpﬁ;ﬂ‘mmmm, 12, 34, F
Sub-Total
Additional Driver Tul. No. (Home)
Mhers
Adtress Passport/ IC No. | Country P— @ 1),’*"\0 .80.
Drving Licence Mo Expiry isswed by m
By. (Name in Biock Letiers)
Method P'!"'""m CASH CHEQUE
g QAL < WRRWEY
WSS ey

-RATES QUOTED ARE FOR USE IN SINGAPORE ONLY.

- THE HIRER IS SOLELY RESPONSIBLE FOR BREACH OF
TRAFFIC LAWS AND ANY PARKING FINES OR SURCHARGES
DURING PERIOD OF HIRE.

Hirer's signature sgnifies acceptance of agresment

A

Hmw.'cummm

ME: Pleasse nolify our office should theme be any sooident invalvng this hired vehicle a8 $0on as possible:



Yik Chan Hoe

From: Amanda Ang Ying Chun

Sent: Thursday, 16 August, 2018 7:56 PM
To: Yik Chan Hoe

Subject: Emailing: SGF2381Y

GENERAL INSURANCE ASSOCIATION

' GENERAL OF SINGAPORE

INSURANCE RECORDS MANAGEMENT CENTRE
ASSO 6 Raflles Quay #18-00, Singapore 048580
——— Phone: +65 6224 0010 Fax: +63 6224 0030

RECORDS MANAGEMENT CENTRE Operating Hours: Monday to Friday 9am to Spm
GST Registration No: M400017733

Third Party Insurer Enquiry

Our Ref No: GR-18-126200
Date of Request:  16/08/2018 Your Ref No: Online Purchase
Cycle & Carriage Industries Pte Lid

188 Pandan Loop
Singapora 128378

Dear Sir/Madam,
Enquiry Date 16/08/2018
Enquiry By Ang Ying Chun

TP Vehicle No.  SGF2381Y
Accident Date 15/08/2018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SGF2381Y AXA Insurance Pte Ltd [05/04/2018-04/04/2019 6338 7288
Thank You

The images provided 10 you are laken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their sccuracy or contents and shall be under no liability whatsoswver for any loss or damage arising aut
of ar in connection with the reporis or their Fmages

This is a computer generated document and requires no signature



GENERAL INSURANCE ASSOCIATION

OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raifles Quay #18-00, Singapore 048580

Phone: +65 6224 0010 Fax: +635 6224 0030

Operating Hours: Monday to Friday 9am to Spm

GST Registration No: M400017735

TAX INVOICE
Our Ref No: GR-18-126200
Date of Request:  16/08/2018 Your Ref No: Online Purchase
Cycle & Carriage Industries Pta Ltd
188 Pandan Loop
Singapore 128378
Dear Sir'Madam,
Enquiry Date 16/08/2018
Enquiry By Ang Ying Chun
TP Vehicle No,  SGF2381Y
Accident Date 15/08/2018
DESCRIPTION AMOUNT (S%)
TP Insurer Enquiry 1.87
GST Amount 0,13
Total Amount Due (GST Inclusive) 2.00

Thank You

This Is a computer generated documant and requires no signature

For GIARMC Official use:

Date:

[X] GIRO[ ] Cash[ ] Cheque



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: FGF 2381Y | (Insd veh) | Madal: ERCEDES BENZ E
|sJu 3488C (TP veh) 50CG!
1D!‘h of Accident: [15/08/2018
Global Sum Settiement I I [ 1 Yes [X] No
Repair Estimate - 5.587.50
Final Repair Cost 5 < 431673
Loss of Use -] days at 50.00 per day
Rental (if any) 5 1,280.00 a days
LTA | GIA Search Fea 3 2.00
[mhem: |: s| 0.00
5
Final Settlement Sum ot © 5,588.73
Is Third Party Workshop GIA Registered? [ X] YES [ ] NO  (Kindly indicate

balow)

A) For Non GIA Registered Workshop: Agreed Liability (%)
BOLA Applicable: Yes/ Mo BOLA Scenano No
B) For GIA Registered Workshop: -
BOLA Liability: 100 (%) Assessed Liability (*): ___[%)

* Assessed Liability lo be filled only for chain collisions and for cases whare BOLA does nol apply.

Remarks

Payment Instruction: Payee's Breakdown

1} |CYCLE & CARRIAGE INDUSTRIES PTE LIMITED 5 5.588.
JOANMNE LEE KHANG MIN 07/05/2018
LKK Aulo Consultants Pte Lid Data f

Please attach all the supporting documents to the form,
(Final Repair Blll; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Madical
Report/ Bill (if any)



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No. 188607198R GST Reg Mo. 18-8607198-R

AXA INSURANCE PTE LTD Ref CC4/ASM1B015078/R 1paiq2
o TONER NG RE 081 owe: orasans | [T
ATTN:STACEY NG i Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGF 2381Y Veh. Inspected SJU 3488C
Policy No. GA093201 Coverage ($) 0.00 '
Claim No. SBMOOSKT Excess ($) 0.00
Assign From Assign Date 20/08/2018
2 Vehicle Particulars & Condition fl
Make & Model MERCEDES BENZ E 250CGI  |c.c 1786
Engine No. HIDDEN Year of Reg. 2009
Chassis No. WDD2120472A077504 Colour GREY
Odometer 188175 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/55R16 BRIDGESTONE B mm
L/H Front Tyre |[225/55 R16 ERIDGESTONE B mm
R/H Rear Tyre |[225/55R16 BRIDGESTONE G mm
L/H Rear Tyre |225/556 R16 ERIDGESTONE B mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION
DAMAGES SEE DETAILS.
5. ‘ General Information
Accident Date  15/08/2018 Inspection Date 11/08/2018
Survey held at CYCLE & CARRIAGE INDUSTRIES (1988) PL
188 PANDAN LOOP
SINGAPORE 128378
(MERCEDES-BENZ)
5a. ‘Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair v
ESTIMATED NORMAL PERICD FOR REPAIR: 6 Working Days




y L7 LKK Auto Consultants Pte Ltd

-89 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL 6256 3561 FAX: 6256 4315
Reg No 189607188R GST Reg No. 19-9807188-R Page No. 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, SJU 3488C
Qty =I5 ~ Description arl'a;p -k @“E@;—n . sted
REPLACEMENT OF PARTS
1|RIGHT WING MIRROR UNDER COVER (SN) SCRATCHED 174,33 174.33
(CONSISTENT)
1|RIGHT WING MIRROR HOUSING (SN) (CONSISTENT) TO REPAIR SEE 356.98
LABOUR )
531.31 174,33
LABOUR
PANEL BEATING TO REPAIR AFFECTED AREAS REMOVE . 1,200.00 960.00

AND REPLACE WITH NEW BODY PANELS WITH
REFINISH INCLUSIVE OF THE REPAIR OF RIGHT WING
MIRROR HOUSING .

RESPRAY FRONT BUMPER ,BONNET ,RIGHT FRONT 3,000.00 2,400.00

FENDER RIGHT 'A’ PILLAR AND RIGHT WING MIRROR,

USING XENTRY SYSTEM TO CHECK CONTROL ~380.00 380.00

UNITS ,RESET MEMORY TO STANDARD SETTINGS.

TO CHECK LIGHTINGS AND WIRINGS. + 120,00 120.00
4,700,00 3,860.00

GRAND TOTAL 5231.1 403433

[ RECOMMENDEDCOSTOFREPARS | |

Report Ref No. CC4/ASM18015079/R1pa3qg2

U I

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN
Automotive Assessor Automotive Assessor

DIGC LAIMER OF LIARILITY TO THIRD PARTIEES:- This Repon s mads soisiy for e use snad bensfin of ine Clent namad on the froni page of this Repar.
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