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Mivitha (LKK Auto)

—_— =3

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Sent: Monday, 20 August 2018 8:05 AM
To: Irene Tan; Olivia Lau (LKKAuto); Shiau Chan (LKKAuto); assignments; LKK Paya Ubi
Cc Admin-D (LKKAuto); SUR
Subject: RE: Please prepare paper survey report on SJM3386E; Our claim no.:

MSC/V/18-000619/IT
Dear Irene,

Thank you for the email.

Dear Catherine/Jason,

Kindly assist-CS3/MSG18008113/Gz4be2

Best Regards,
Veran Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ssur@lkkauto.com | fax; 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Irene Tan <irene_tan@sg.msig-asia.com=>
Sent: Saturday, 18 August 2018 4:52 PM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com=>; Olivia Lau (LKKAuto) <olivialau@Ilkkauto.com>; Shiau Chan
(LKKAuto) <siewsc@lkkauto.com>

Cc: Admin-D (LKKAuto) <admin-d@lkkauto.com>; assignments <assignments@Ikkauto.com>
Subject: Please prepare paper survey report on SJM3386E; Our claim no.: MSC/V/18-000619/1T
Importance: High

URGENT

Good afternoon Veron,
We refer to your PRI report dated 24.7.18.

The 3" party's law firm has submitted their total repair cost claim.

If your surveyor has done a post-repair survey, please prepare and upload a paper survey report asap. If no, please
let us know asap or within the next 3 days by 21.8.18 so that we shall request from the 3" party’s lawyers to arrange
for a post-repair survey.

Best Regards

Irene Tan
Senior Executive, Claims Services (Motor)
Direct line +65 6594 2541 | Direct fax +65 6225 7402 | irene_tan@sg.msig-asia.com




¢ | : Insurer Claims
MSIG * : . Team of the Year
- - 2016
MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o

Amemver of [INETNE] INSURANCE GROUP

CONFIDENTIALITY NOTICE

This e-mail {including any attachments) may contain informatlon that is privileged or confidential. The sending of this e-mail to am
persan other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it, If you are not the |r-|-:,-rn.-|nr1
recipient, plea<e notify the sendear immediately, delate the email and do nat copy, distribute or disclose its contents, !



ORACLE LAW CORPORATION | 15 nea | T

Advocotas & Sollcitors R AR LA T2 e
s~ £19

Owr Reference | SB/PO/ Acc/2018-8729
Date ; 14" August 2018
MSIG Insurance (Singapore) Ple Lid ** BY HAND ONLY **
4 Shenton Way
#2101 5GX Centre 2
Singopore Q88807
Attention: Molor i r t
Hitachi Capital Asia Paclfic Ple Ltd ** BY POST ONLY ** ) .
& Mr Mohamed Yusoff Bin lsmail i (o 1TV B
111 Somerset Rood PS 3 qﬁ,‘."}rGEC I—
#14-0510 15 . y
Triplecne Somersef o ml:\l..
Singapore 238] 44 g o=

S| %\%
Dear Sirs
ACCIDENT INVOLVING 510M 3384E & SLBE 79321 ALONG QUEEMSWAY PN 30-04-2018

We act for Vida Parners Pte Ud, the owners of vehicle registration no. SIM 3384E which waos invalved in the
cbove captlioned occiden!.

We are instructed by our clients to claim damages against your insured ond the authorized driver of your
insured’s registration no. SLB 7932L. namely Mr Mohamed Yusolf Bin Ismail. in cornection with the above
coptioned accident.

We are instructed that the accident was caused by Mr Mohamed Yusoff Bin Ismail's negligent driving ond
management of your insured’s vehicle regisiration no. SLE 7932L. As o result of the above caplioned
cccident, our clients' said vehicle wos damaged and our clienls have been put to loss and expenses,
porticulars of which are as fallows:-

PARTICULARS

Description Amount
s Cost of repair 5% 405000
2. Loss of rental fees (7 days @ 5%120.00 per day - PR 53 B40DO
3 Costs confribution [S31,200.00 with 7% GST) 5% 1.284.00
4, Disbursements:-

a. Survey report feas 53442.00

b, GlA repor! & LTA search faes 5% 3549

C: Xerox, franzpor! & postage charges $$120.00 55 T9E 4%

53.8.972.49

We enclose herewith a copy each of the following supporting documents for your kind atfention:-

a. Singopere Accident Statemeants of vehicles registration nos. SJM 3384 & SLB 793201
b LTA search resull on vehicle registration no. SLB 793321;

ek MUE Motor's Invoice No. 00322 dated 28™ July 2018 for the sum af 5%4,050,00:

d Vida & Partners Pte Lid's Invoice No. VM - 18040304 for the sum of 5$840.00;

.2

STANLEY BAY 237 Alsronain Rood
L8 fHonou) S s BOA-1T Thies Al e hiss
PAULINE ONG | Singapore 1520
LB (Honouws) SrwaMakc] L
T (&5) 538 G250
ALAN KOH F (45) 4538 1840

LLB fHono e ML E mal@omacisioesg



Oracle Law Corporation

« Advocates & Solicitors » UENSGST Reg Mo, 2009045777

237 Alexandro Rood #04-11

The Alexcier. Singopare | 59529

Telephone: 65384250 Facsimile: 6536 1860
Ernail; maiigoracleiow sg

Our Reference SBAPO ACC/2018-B729
Date : 14" Augus! 2018
Page 2
=8 Les Automobile Approisers Services’ Invoice No. LIBDF0925 daoted 100 July 2018 for the sum of

53642.00; and

f. Original copy of Lee Automobile Approisers Services' Vehicle Approisal Repart Mo,
LEE/TP/05/2082/18 dafed 10" July 2018 together with originol colowed photographs showing
damages sustained by our chents' said vehicle.

kindly nofe that the full particulors of Mr Mohamed Yusoff Bin Ismail were not made known to our clients afler
the said accident, As such, kindly lef us hove the Idenfity number ond address of Mr Mohomed Yusoff Bin
Ismail within the next fourteen (14) days from the date hereof failing which our clients reserve the right to take
oul pre-oction discovery proceedings for failure to comply with Section 11 of the Mator Vehicles [Third Party
Risks and Compensation) Act (Cap 18%] ond our clients will proceed to look toward you for the costs of the
soid pre-action discovery proceadings and/or othar proceedings such as omendment of the writ of summaons
[if necessary] of o later sloge.

We have on 2" May 2018 nofified you of the above coptioned accident and requested for a pre-repair
inspection to be conducted

Please nole that if your insured has o counterclaim against our chents arising out of the above captioned
occident, you are alse required to send fo our firm o letter giving full particulars of the counterclaim fogether
with oll the relevant supporfing documents within 8 weeks of your receipt of this letter,

Please note that you shauld send ta our firm an acknowledgement of receipt of this letter within fourteen (14)
days from the receipt of this lefter, faling which our clients will have no olternative but to commence
proceedings against your insured and Mr Mohomed Yusoff Bin lsmaoil without further nofice to you or your
insured or Mr Mohamed Yusoff Bin lsmeoil,

Yours fatihfully

Mr Stanley Bay / Miss Pauline Ong
Enc (for MSIG Insurance (Singapore) Pte Ltd only|



E otor

HP: 9225 43941 / 9105 6323 Email: mjemotor@gmail.com
Business Reg. No.: 53293%84X

VIDA & PARTNERS PTE LTD Invoice 00322
SIM 3386 E Date 28 lul 2018
TOYOTA RUSH
ltem Description Qty| Unit Price Total Price
1 |To supply parts, spray paint, labour & lump sum repair cost 1 S 6,050.00
5 =
5 =
5 5
5 =
5 =
5 i
5 g
5 .
3 =
5 2
S z
5 =
5 =
5 -
$ 6,050.00

Recemved the pervioed wehichs in geed condition and tested satislsciory. Any gueries or defiects selating 16 Uhe iLemmi in this invoice it be natified
whhin 5§ uys wpon 1esting of the velwzle by MIE Mot slbetwie, caimswill not be enlenained.

MIE Motar

~

A sincere commitment to quality sarvice,..



VIDA & Pariners Pie. Lid.
209 New Upper Changi Road
#03-651 Singapore 460209

wiba moTens  Email vidapariners.sgi@gmail.com

HVOICE

VM - 1804030A

[ Hirer ' ST e

Pate No

SJES469C (Toyota vios)

Rental Fee (per day) $120.00
Rental Period
Start 30-Apr-18
End 7-May-18
No. of Days 7 days
Rental Fee $840.00
Misc.
Total _$840.00

This is a computer-generaled document. No signature is required.



(Vi c (f’
\ / VIDA & Partners Pte. Ltd,
70% Kew Upper Chanp{Road
03-851 ingaporeaBO208
Email-witapartness sp@gmad.com

VEHICLE RENTAL AGREEMENT
vaniciene: T T 3286 F reptace venvo: S T T4

HIRER'S PARTICULA
Marne: {as In VC) ";'M‘ MATUM"’“O'MH Miraga Cut: iilegge Cut
N Mo VTN EEZL Make & Model: 1040 T3 \f 00 %mw
Ak ik Eég. (EEA  JECE odfNE :
coee Feo ~32 7 SCCANEES D | our:Dae gujz;fng'a Tz 5 1A
Neme & Address of Employar HIRE/PERIOD EXPIFY: Wepdintl § "
COLLISION DAMAGE WAIVER Brcesstl € & O (YESTHO
PERSOMAL ACCIDENT INSURANCE YES / NO
Debving ; — Typa: e
ooty iy o e o @ e
Tel: (O R HR/PG Weekly — @%§ par wook
ADDITIONAL DRIVER'S PARTICULARS Menthly — @% par month
Name: (a3 in 1T} Hours  @% par hour
MRIC/PASSPORT No: P
cow a5 par day/month
PA____@s per day/month
Daftvery Seevice
SUB-TOTAL §
PETROL LEVEL _ -
ow |E [A@]2 (s8] F
In E | 14 |12 |a4|F
EXTENSION
Coltection Service
wioc. Deger T T
TOTAL CHARGES 8| o
¥
Rersed o by : QW I.‘,'}.{J’ Lu\- %
B b
o5 -
=< Niadd

Hirar's Signatura

/

[ ST0 Toois =] dack E2] Hub Caps
] Radia/ Glass 9 e ] Catridgss

Addition Driver's Signature

I-h.w-mdnndinmwIh-nurrnllrrdwndmmnnhnthslﬂummhwmltlmmlmlchmmmmPﬂmmlw
that &il amouwnt payable under this agresment and for parking and traffic inlringements may be bilied to that account and my signatume above
will be considerad to have bean made on the charge/credit card voucher. &1 Intormation | have given Vida & Partners Pre. Lid, 10
connection with this agreement is true,

* IMPORTANT

| CMCY BERSON ABOVE 23 YEARS CF AGE WITH MOSE THAN 2 TEARS DROANG EXPEMIENCE, AUTHIREED, LICENGED ARD SIGMIHG THIS ADAEEMENT HaY DRNE THE VEHICLE.

1 ALL PARING AND TRAEFSS VIOLATIONS AAE THE MESPONSIBILITY OF THE HIRES AN ACUSISTALTIVE CHARGE WiLL NI LEVIED D AHY TRAFFIC VIDLATIONS REDAECTED.

3§ THE HIRES SHALL BE LINBLE RO EXOESS CHARGES FOR AMPYILATE RUETLSD: AT THE RATE SHeWH PER HOLR OR PER G, INCUUSNE (F CIW AND /OFL PA W TG APPLACABLE

4, | CASE OF ACCTOENT, THE MEAER SVGALL REPORT TO RENTAL OFFICE BAMETHATELY, IF THERE IS BODILY ILURGES . & POLICE REPORT MUST BE MAGE WITHN 24 RIURS

5. VEROCLE 1 STRSCTLY FOR SREGAPORE UGE DRLY AMD huex 0T BE DRVEN OUT OF SHNEAPOSE WITHOUT PRIOR CONGENT OF THI COMNAY

nmurm--mem:mmm.lmTowmﬂmw*mnﬁmnfmmmmmwmmmmnl TO

B2 THE DAy AND TRME THE VRS S RETURMED TC Vidp & Partners Pte. Lid, AnD T SME BHALL BE ACCEPTED A% CONILUSAE ADEN BHALL
OF CHALLEWGED DR CRESTIDMED OH ANT ACCIUNT WHATSOEVER.

DATE M | TIME IN | MILEAGE | CHECKED BY REMARKS II\---.._.

T{yﬂ{ [§oa =

EOF HIA VER




FAX: (63} 6703 3827, HIANDPHONE: I8 2833
RLUISINESS RELG. MNO1: 5280142090

LEE AUTOMOBILE APPRAISERS SERVICES

CORRESPONDENCE : BUKIT PANJANG POST OFFICE IOUBOX 244, SINGAPORE 916309

TO: VIDA & PARTNERS PTE LTD INVOICE NO. L18070925
cfo BLK 7 SIN MING IND. EST. SECTOR C YOUR REF LEE/TP/05/2082/18
#6l-3s OUR REF 5 5171 v 2018
SINGAPORE 575642 DATE
PARTICULARS AMOUNTS (S%)
SIM 3386 E

VEHICLE REGISTRATION NO.
MAKE/MODEL

TOYOTA RUSH

TO OUR PROFESSIONAL CHARGES FOR
[ Y]INSPECTION OF VEHICLE

[ *|APPRAISAL REPORT

[ XPHOTOGRAPHY

[ "|TRANSPORT CHARGES

[ Y|REINSPECTION OF VEHICLE

[ ]AUTOMOTIVE CONSULTATION

[ JCORRESPONDENCE, POSTAGE & OTHER DISBURSEMENT
[ JoTHERS

]

-

DOLLARS:

SIX HUNDRED AND FORTY TWO ONLY

$£642.00

(* CHEQUE SHOULD BE CROSSED AND MAKE PAYABLE TO “LEE AUTOMOBILE APPRAISERS SERVICES’)

‘k
T

LEE AUTOMORBILE APPRAISERS SERVICES




LEE AUTOMOBILE APPRAISERS SERVICES

CORRESPONDENCT | BUKIT PANJANG POST OFFICE PO 244, SINGAPORE Y1604
FAN: (65) 6T6Y 3827, HANDIHONE: 8188 2833
HLISIMNESS BEG W0h S2RU120]D

TO: VIDA & PARTNERS PTE LTD OUR REF LEE/TP/OS/2082/18
c/o BLK 7 5IN MING IND. EST. SECTOR C DATE I0JULY 2018
#lH-96

SINGAPORE 575642

AUTOMOBILE APPRAISAL REPORT

WVehicle Registration No. 5IM 3386 E
Make/Model Toyota Rush
Year Manufacture/Register 2008

Colour : Black

Engine No. ¢ Obscure
Chassis No J200E-0020790
Milcage - 14327 1km
Nature OF Inspection : Third Party
‘Date Of Accident - 30 April 2018
Date OF Inspection (3 May 2018
Namg of Workshop  MIJE Motor
Place Of Inspection - Blk 7 Sin Ming Ind. Est. Sector C #01-96

: Singapore 375642

TYRE CONDITION ON VEHICLE

Location Make Size Thread Balance
Nearside Front Michelin 215/55R17 dmm
Offside Front Michelin 215/55R17 dmm
Nearside Rear Michelin 215/55R17 Emm
Offside Rear Michelin 215/55R17 Emm

*{ The atxwve represent on eslmmated remaining e of the tyre theead momm)

GENERAL DESCRIPTION OF DAMAGE VEHICLE
The damages sustained on the vehicle were apparently confined at its rear portion
i {Dxetails are describe m the attached schedule )

" MOYTE: ; This revised estimate was from a visssl inspection. Should there be any discrepancy or unseen temes in s survey,
kindly notify the company within {7) days from the date hereol, (herwise this revised amvount shall be treated as valiud



BUSINESS REC. MOk 8280142900

APPRAISEMENT SCHEDULE

Vehicle Registration No: SIM 3386 E

Our Ref LEEMP/O5/2082/1%

LEE AUTOMOBILE APPRAISERS SERVICES

CORRESPONDENCE - BUKTT PANIANG BOST OFFICE POCBOX 244 SINGATORE 6800
FANX 465100 AR2T. HANDIPHOMNE: S185 T84

SN0 Oy Descnplion Comiments/ Repairer's Assgised
Conditions Estimate Ammioaant
{LIST TEEMS)
I 1| Rear tailgate cover digtoried i [131 80 | § A h-,:fV/
2 1| Rezar tmilgate weatherstrip sseniial 5 5250 | % S350 mJN’EC-
3 | {Rear tailgate lock shifled 3 348,50 Tepar _
4 | {Rear tailgate spare 1vre ouler cover farm i Lo | § s101980 ) F a
3 | |Rear tailgale spare tyre inner cover crowkedideformed $ 463 |8 6300 ) 5T
6l 1|Rear tailgate spare tyre bracket bent 5 30980 |8 30080 | B X N‘l
7 I |Rear bumper distoried/eut i 103940 | 3. .7 103940 | Lo [
8 1|Rear bumper side retainer bent b T30 % S T30 5B
9 | | Rear bumper reflector bent/cut 5 .20\ 3 20 W N
1y || Rear end panel distoried i 421801 § {AZLE0 |IF o
§ | I | Rear number plate lamp hent/shored b TR0 3 TE.O0 [ \/ _'5
12| 1|Rear end pancl top garmish bent/deformed s 6170 |3 26k A
13 2| Vel ref 54200 heentfeut 3 2000 | § S 40,00 P
S 6.14640 | §  SEEO [ erpoer
Less 25% =13 (LA 1257.5
Suib total pans b 614640 | § A4, 3irsg i nd
2154 -
(SPECIAL NETT ITEMS) 3
1|t |Reear windsereen sealant essenilial S so00 |3 &Y genm| M
3| tset|Rear reverse sensor cub/shorted $ 260,00 | § 2.9° 22000 | (/1|
Total parts § 648640 |5 4suee 1O SALT
o check rear wiring and function mcluding 1o remove & refix rear 3 9000 | 3 TR
LT
|
To remove and refix rear windscreen glass 1o faclitste repair 5 20600 | § oMy | =
To mount vehicle onto chassis alignment bench 1o faeilitale repair 1 TO00 | § wecat | L0 X
Labour charge as recommended for repaired & replaced § 120000 |3 HeeEER | Lesoen
damapged parts. S-2An
To putty and spraypamting including touch up all affected sreas. 5 1.200.00 | $ B | q 0L O Hﬁﬁ
LR
To apply rustproof reatment 1o the replaced/repuired panels. . 15000 | % t2a00 | ©°
GRAND TOTAL S 10,026.40




LEE AUTOMOBILE APPRAISERS SERVICES

CORRESPONDENCE : BUKIT PANMIANG POST OFFICE POBOX 244, SINGAPORE 916804
FAX: (6516763 3827, HANDPHONE: RIRY 2833
HUSINESS REG, NOL: §28 42900

Vehicle Number: - SIM 3386 E Our Rel> LEETP/OSZ082/ 18
ASSESSMENT SUMMARY

The damages sustained on the vehicle were thoroughly inspecied and every item that was mentioned
in the repair estimate against the actual damages found on the vehicle. Before we arrived at our
recommendation as to whether the parts needed 1o be replaced or repair.

We have listed the breakdown of our finding and our recommendation as per schedule attached.

Our assessment o reinstate the vehicle is $T540L92 revised amount of the repairer’s estimate ol
S10026.40. The aloresaid recommendation, in our opinion, is fair and reasonable for the restoration of
the vehicle to its pre-aceident condition,

Howewver, after taken into consideration the age and condition of the vehicle and the availability of the
recondition components and to economize the repair, we therefore recommend a contract Lamp Sim
af $6050.00 corresponding to supply of paris, labour and spray painting charges.

42 photographs were taken at the times of static inspection.

Uinder normal circumstances, the repairs should be completed within a reasonable period 05
full working day
5

This inspection was conducted entirely on a *“Without Prejudice” basis and we have not given
authorization and instruction o the repairer to proceed with the repair,

We are reverting the matter 10 you for vour discretion,

K. W. LEE Thip Aule. Fierg
MIAME. AMIMIL CAE ENG. TECH. MSAL AMIRTE. ARSI
AUTOMOTIVE ENGINEER ASSERSOHR

Wery truly yours K




WCIICIC rau Laaplic oWk

Enquire Vehicle & Owner Information ( Vehicle No. SLB7932L As At 30 Apr 2018/ 11:30:C0)

Law Firm Search Detalls
Search Reason: Insurance claim in relation to traffic accident
Law Firm Caze Mo.: CE/POSACC/I018-8720

% Current Owner Detalls

Owner 1D Type: Company
Ownver 10: 1994003990
Owner Mame: HITACH! CAPITAL ASIA PACIFIC PTE.LTD.

Registered Address Type:  Private Residential [Condo Apt or House) / Shopping / Office Complexes
Registered Block/House No:111

Registered Street Name:  SOMERSET ROAD

Registered Unit Mo #14-03-13

Registered Building Mame:  TRIPLEOME SOMERSET

Registered Postal Code: 238164
Currant Vehicle Detalls

Vehicle Mo.: SLB793ZL
Make Description/Model:  TOYOTA/ COROLLA ALTIS CLASSIC 1.6 CVT

Insurance Company Mame: MSIG INSURANCE (SINGAPORE) FTELTD

https:/fvil.lta.gov.sg/lta/vrl/action/lawFirmDetail ?FUNCTION_ID=F1801071ET 2/5/2018



rage | ot |

Ong Hwee Ling Pauline has successfully logged out.
Your last login date and time was 02 May 2018, 15:05:17.

Toreturn to ONE.MOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session.

Session Transaction History

Asset Owner Transaction Amount
S/NoJ2 Asset Type  AssetID 3] Transaction Type (5% Log Date/Time
1 Vehicle SLB7932L - 18.19 Enquire Veh Owner 749 02 May 2018/
Info (Others) by Law Firm 15:06:45

https://vil.lta.gov.sg/ltafvrl/action/hubCurrent TransactionLogs?FUNCTION_ID=F1801001ETé&dispat... 2/5/2018



Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
GEHERAL 6 Rafiles Quay #18-00, Singapore 048580

INSURANCE Phone: +65 6224 0010 Fax; +65 6224 0030

,.g\_,,i-:;ﬁ ASSOCIATION Qperating Hours: Monday to Friday 8am lo 5pm
Regi ion Mo: M4000177
RECORDS MANAGEMENT CENTRE GST Registration No 17735

SEARCH RESULTS

Qur Ref No: GR-1B-072869
Date of Reguest: 14/06/2016 Your Ref No: SBIPOFACCI201B-B729

ORACLE LAW CORPORATION
2a7 Alexandra Road #04-11
The Alexcier

Singapore 159928

Dear Sir/Madam,

Your rch Criteria:

Date of Accident: InV04/2018

Place of Accidenl;  QUEENSWAY TWD ALEXANDRA RD
Client Vehicle No:  5JM33B6E

With reference to your search criteria for the accident report, the following documents were found to closely match your
search criteria:

REQ. VEHICLE ACCIDENT LOCATION ACCIDENT DATE
SLB7O32L ALEXANDRA TWDS QUEEMSWAY 30/04/2018 10:00
Thank You,

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsocever for any
loss or damage arising aut of or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_g... 14/5/2018



Invoice Page 2 of 2

,ﬁéﬁf GENERAL INSURANCE ASSOCIATION OF SINGAFORE
. GEHERAL RECORDS MANAGEMENT CENTRE
G Q #18-00, Si a580
% INSURANCE Proacs 6424 0010 Fax: 165 6226 0030
gy xf ASSOCIATION Operaling Huulrs.' Monday to Friday 8am to S5pm
SECORDS MANAGEMENT CENTRE SST Registration No: 400017785

TAX INVOICE

Our Ref Mo: GR-18-072862
Date of Request: 14/05/2018 Your Ref No: SBIPOYACCI2018-8728

ORACLE LAW CORPORATION
237 Alexandra Road #04-11
The Alexcier

Singapore 159929

Dear SirfMadam,

Your Search Criteria:

Date of Accident: 3M04/2018

Place of Accident:  QUEENSWAY TWD ALEXANDRA RD
Client Vehicle No:  SJIM3386E

DESCRIPTION AMOUNT (S5)

E-File Search Fee {Public) 14.02
GST Amount 0.98
Total Amount Due (GST Inclusive) 15.00
Thank You.

This is & computer generated document and requires no signature.

For GIARMC Official use:
Dale:;
[X] GIRO[] Cash [] Chegue

https:Hsingapare.merimen.cnrrﬂclaimsfindax.cﬁn?fusebﬂxHMTRsas&fuseacﬁun=dsp  g... 14/5/2018
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& 3 Rh RECORDS MANAGEMENT CENTRE

EEE : GENE L & Raffles Quay #18-00, Singapore 048580

|N5URANCE Phone: +85 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to S5pm

RECORDS MANAGEMENT CENTRE

TAX INVOICE
Cur Ref Mo: GR-18-072871
Date of Request: 14/08/2018 Your Ref No:
ORACLE LAW CORPORATION
237 Alexandra Road #04-11
The Alexcier
Singapore 158528
Dear SirMladam,
Date of Accident; 30/04/2018
Vehicle MNo: SJM3385E

Place of Accident:

QUEENSWAY TOWARDS ALEXANDRA ROAD

Invalving Vehicle No:  SLB7932L

GST Registralion No: M400D17735

SBPOIACCI2018-8T28

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

With reference to your application for the accident report, we have attached the following accident reports as requested.

EDCUMENTS ACCIDENT LOCATION PER DOC (5%) QTY |AMOUNT (S8)
sLera3zL QUEENSWAY TOWARDS ALEXANDRA ROAD 14.00{1 13.08
GST Amount 0.92
Total Amount Due (GST Inclusive) 14.00

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under na liability whatsoever for
any loss or damage arising out of or in connection with the reports or their images.

Thank You.

This is a computer generated document and reguires no signature.

For GIARMC Official use:

Data:

(X1 GIRO [] Cash[] Cheque
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Cane | r\_l_n_rian_-l_ |Est 5 l.;i.-.mnrhvzd 'r“"‘-".';";fi‘n:d__._ffl Rpt | Adj Submitted Inz Au r.h'c; Sbar.n;s- e
03 May 2018 | Pending for §
wain |02 May 2018 14:05 5$4,900.00  |5$4,900.00 | Nt
Edit A Rpt| | edn Estmetes | | _view Rt | Cancel Case |

Reference Claim Details

CLAIM SUBFOLDER DETAILS = _|[Created by insurer]

insured: | HITACHI CAPITAL ASIA PACIFIC PTELTD, Co. Reg. No.: 199400390N

Main

Claimant: | e

[Vehicle Rag. _|30/04/2018 10:00 - :59

| No.: _SJMESEEE I[m'm of Loss: |[112 Months and 1 Days From LTA Reg Date (Man ¥r)]
T ; o Folicy/Cover |MSD/VPCP/17-001233-00 (Comprehensive)

Gl Vupec. TR MGG MILE-00061D |Note No.: | Coverage: 01/06/2017 - 31/05/2018

Policy Mo, |
[Claimant):

VIDA & PARTNERS PTE LTD Co Reg, Co. Reg. Noo 200534751W

Wehicle R,e_g. .
No. SLB793 2L
[Insured):

0 | E Excess: -
Repairer: | Mje Motor (HQ) BLK 7 SIN MING SECTCR C, #01-82, 575642 Sin Ming - Tel: z
;‘n“sl‘:::f‘ | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +55 6827 7888 . [Handled by Irene Tan Gek Ing - 6504 2541]

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by XING GUO QIANG] ... [Final Rpt due 21/08/2018]
Driver/Custo
\dian MOHAMED YUSOFF BIN ISMAIL (), MRIC: S1503951E, Tel: +5586111210
| (Insured):
| Ad] Asg,
|Remarks:

ITF DISAGREE 5JE FOLLOW CHART - LEK CONSULTANTS

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail | |
- MSIG_SG (18/08/2018): Repert Send Back Alerts - SIM3386E (TP} ) 1

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Complete ||

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
| Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp ... 21/8/2018



Merimen e-Claims Page | of 2
Claim Documents
*SIM338B6E (M5C/V/18-000619)
[SLB7932L]
TP
VIDA & PARTNERS PTE LTD Co Reg
Apr 30 2018 10:00AM
[HITACHI CAPITAL ASIA PACIFIC PTE LTD]
Mje Motor

Upload Documents i upload P‘hum | Cnmpm Hew Letter | Wiew mw
Assessment Reports - r m & |
__F\:IE‘:_I_FI?\fﬂERr_I MS.'!G Insurance {SI-ngapure] Pte, L Ltd. (HQ) Tl'lumbrmil Prlnt'
[ 03/05/18 14:01 ::::?W:::;pggwm-nn.w:_nEm_Tn.L AS14 FACIFIC FTE LTD - __n_._ sl (0 I
‘Photos/Images ] |3 per pa e____E_ 2]
Mo :_I_lf:!gbﬂ,.flta_uﬁr LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print|
1 1807718 12 245 | General View O  adws
2 180718 12:45 a5 G:n-rul View - o © | Load o & |
3 |18/07/18 12:45 General View © | Load G il
|4 [T General View ) ' _ © | Losd G
5 'mr'n?,f-fa 12:45 Generll View - ﬂ . Load J#G | R
'_ﬁ -Liamms 12:45 E-anarmw-w - o . o O | loadirc | A
7 |18/07/18 12: 4-.5_“-Gamal View o _ 0 | wawe & |
s mia;u?xﬁas | General view ﬂ Load PG | |
s 180718 12:45  General View = © | Loadws | [ |
10 [18/07/18 12:45 | Gemeral View . O | cadvs o
11 |18/07/18 12:45 | General View __ . © | cowc | 2|
12 'mfu;r.rm 12:45 .‘,Glnaral View D | Ladirs | M
13 18/07/18 12:45 | General view _ o O | v | 4
14 |18/07/18 12:45 | General View . © | Leiwrc |
15 18/07/18 12:45 | | General View o o [ 1] ‘Load PG ]
16 | 18/07/18 12-45 |G-em;r|-l View = O o | @
17 | 18/07/18 12:45 G-lnnral View a B | Load g _E—
18 E'a'a;u?.us 12:45 General View o O | caows | & |
19 18/07/18 12:45 “’-Genaral View D adies | 4
20 | 18/07/18 12-45 'Genam View ) 0| Ldrs | £
‘21 |18/07/18 '12':45_ G;b_ernl View - _ _ © | e |
22 18/07/18 12:45 General View © | wadwc | F |
23 :mgnr,gg_ 12:45 'euneml View = n Load PG
24 |18/07/18 12:45 | General View @O | e | @
;'25 !13;::}?_..{5 12:45 General View o - 0 | wedwrs | 4
126 18/07/18 12:a5 Iﬁanuul View _______ . [ 1 QY PG & |
27 1 18/07/18 12:45  General View € | Loadirs
28 18/07/1812:45  General View - ' - O | oors &
29 |18/07/18 12:45 | General View 0 | s | (7
30 |18/07/18 1245 | General View O | oadwec | (A
31 13{0;‘,.-’18_]-245 G:r:.uratm ﬂ Load IPG A
32 [18/07/18 12:45 | General View | O | wawe | 4
:?3'_i1—s.rua,_fm 12:45 | General view o | Load 10 & |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseacti on=dsp doc... 21/8/2018
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Assesament Reports

Mo | Finalized On
34 - 18/07/18 12:45

a5 ;13#91;‘18 12:45
36 | 18/07/18 12:45
37 IIBJ'CI?I‘IS 12:45
38 IIE.-'B?IIE 12:45
39 'mwr,rm 12:45
40 :199'13?;15 12:32
41  19/07/18 12:32
42 19/07/18 12:32
43 |19/07/18 12:32
44 19/07/18 12:32
.45 -zg.fl}?.-'i-é_iizua_z
46 .19.-'0?313‘12:32
a7 'w}uma 12:32
48 |19/07/18 12:32
49 'iwwua 12:32

General View

Photographs of Damaged Parts
__P_i_'b_:_rmqmphs I![_Df-mﬂﬂld Parts

| MSIG Insurance (Singapore) Pte. Ltd. (HQ)

General View

| General 'h‘ll!l\l'
General View
_ General View

General View

: Photographs of Dama-_nnd P'nrt.l
Photographs of Damaged Parts

| Photographs of Damaged Parts
Fmonraphs nr I]ill'l'li‘!ﬂbd Parls
Phatuuuplu ol’ Damntd P-Il'tl-

Photographs vulr DIMIﬂl_d Pnru

Page 2 of 2

[1 per page | A |

_|[Thumbnail Print
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Load PG
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i .
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Load PG
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151 ;19."'0?.?13 12:32
52 Ilﬂfﬂ?.-rlﬁ 12:32
53 I 19/07/18 12:32

oA L

58 |19/07/18 12:32
56 19fﬂ?f13 12:32

57 | 19/07/18 12.32

| Phahagraphs of Dumnaged Furte
| Phroxugraphe of Dunsgnd Farts:
| Phnmgn_phl_u_»l_' E_.‘-arnagnd Parts

o
(1]
(1]
1]
i)
0 | Load PG

i
L]
1]
1)
L1
o

| Load IPG
B | Loadec
-ﬂ [ Load JPG
B | Loadrc

8 | Loadre

€ | Loadirc
0O | oG |

Photographs of Damaged Parts

Photographs of Damaged Parts

Photographs of Damaged Parts

e
;E
=1
e
o

|
i
)

Laad PG

Photographs of Damaged Parts

58 |19/07/18 12:32

Uncumentatiuﬂ

Mo Fmahzed Clrl )
1 03/05/18 14:01
2 16/08/18 11:34

| 16/08/18 11:34

4 | 18/08/18 16:53

| M5IG Iq_syr:nae (Singapore) Pte. Ltd. (HQ)

Photographs of Damaged Parts
Photographs of Damaged Parts

Load PG

Load JPG

mm@@bnmnm&mmmmmmm@m

Load JPG

TFD EJMJSEEE GIA REFBHT PDF
LDD Imlll:h. iuppnrtinn ‘documents

page  [v]| &2 |

| Thumbnail | Print |

=

| Load PDF

TFD SIM33B6E - - COLOUR PHOTO

lnstrucﬁnn to LKK to prepare paper survey report

Mo | Relabel /Reorder
1 21/08/18 15:24

'z [21/08/18 15:24

| LKK Auto Consultants Pte Ltd (HQ}

Load PDF
Load PDF
Load PDF

PRS Invoice

| CDI.GI.IR PHOTO

Thumbnail | Print
Load PDF
Load PDF

oo Pece ;| o0C0

Documents Checklist

|pocu H!HTE CHECKLIST
| There are no document checklists configured,

Reset | Save | Print |

Our Checklist Remarks

- LKK Auto Consultants Pte Ltd (HQ)

L
W
Show Remarks To: L1 Handling Insurer
Wpte: Remarks are privabe unbess you shaw 10 other parties,
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdocé& fuseaction=dsp_doc... 21/8/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno:1sseoreer)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS53/MS5G18008113/GQD3EZ21

Date: 21/08/2018
REFERENCE
Handling Insurer: ESIG Insurance (Singapore) Ple Policy No: ?UEDNPCPHT-DD‘I 233-
Clal.mant Vehicle SUMA286E |n'El.lll"Ed Vehicle SLB7932L
No : No :
S Claim  MSC/AVME-

Date of Loss: 30/04/2018 Mature of Claim: TP No: 000619
DESCRIPTION & IDENTIFICATICON OF VEHICLE
Reg Mo: SJM3I3BEE
Make & Model: TOYOTA RUSH, 1.5 X (A) Engine Mo 3522076507
Req. Date: 20/12/2008 (Man. Year: 2008) Chassis No: JZ00EDD20790
Colour: Black Odometer: 143271 km
Engine Capacity: 1495 cc
Market Value/New Car Price:  N/A
Sum Insured (SS). Market Value/New Car Price
CONDITION OF WVEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITIO F TYRES
Front Tyre Size: 215/55 R17 Rear Tyre Size: 215/55 R17
Front Left Side: Michelin & mm Rear Left Side: Michelin 5 mm
Front Right Side: Michelin 5 mm Rear Right Side: Michelin 5 mm
The shove values represent the remaiming fyre freads depth
COST OF CLAIMS  Repairer's  Adjusters _ Difference  Diff %
Parts 6.486.40 4 28567 2,200.73 3393
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,540.00 1,860.00 1,680.00 47 .46
Paintwaork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S§) 10,026.40 6,145.67 3,880.73 38.11

Approved Total (Overridden) (S§) 4,900.00
Nett Amount (S§) 10,026.40 4,900.00 5126.40 51.13
INSFECTION
Date of Assignment: 03/05/2018
Date Inspected: D3/05/2018 Inspected Al Mje Motor (H)
BLK 7 SIN MING SECTOR C, #01-82
Singapore 575642

Estimated Period of Repair 5.0 days
Adjuster: XING GUO QIANG Manager: Ho Zhao Tian

https://sin gapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 21/8/201 8



Adjuster Report Page 2 of 4

NOTE: This report represants our findings af the time and place of inspection stated hersin. Such inspection has been cared sut fo the best of our
krowledge and abiity but any other fiatnlity under any other circumstances is horoh ¥ sxprassly sxeluded

https://singapore.merimen.com/claims/index.cfim?fusebox= MTRadjuster&fuseaction=gen ... 21/8/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MEM-5G Version: 1.0 (Last Synchronised: 21 Aug 2018)

Parts: M1-SUV TOYOTA RUSH 1.5 X (A) (Catalogue:Merimen Singapaore 1.0) |
Labour: Repairer's (Price-denominated Standard List) |
Print Code: (Unsubmitted, no print-code for SJM3386E)

Validity: These astimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: llems/ivalues not in reference catalogue are prefixed with an asterisk .

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 “‘REAR TAILGATE COVER Distorted 1131.80F *1,131.80FL
2 1 *‘REAR TAILGATE WEATHERSTRIP MNecessary 52.30F *52.30FL
3 1 *REAR TAILGATE LOCK Repair 398.50F *-FL
4 1 *‘REAR TAILGATE SPARE TYRE OUTER COVER Broken 1,019.80F *1,019.80FL
5 1 *REAR TAILGATE SPARE TYRE INNER COVER Bent 463.90F *463.90FL
6 1 *REAR TAILGATE SPARE TYRE BRACKET Mot Mecessary 309.80F “FL
7 1 *REAR BUMPER Cut 1,039.40F *1,03840FL
B 1 *REAR BUMPER SIDE RETAINER Bent 71.30F *7T1.30FL
9 1 ‘REAR BUMPER REFLECTOR Mot Necessary 57.20F *FL
10 1 *REAR END PAMNEL Dented 421.80F *421.80FL
11 1 *REAR NUMBER PLATE LAMP Cul 78.90F *78.90FL
12 1 *REAR END PANEL TOP GARNISH Distorted 261.70F *261.70FL
13 2 “TAILLAMP Broken 840.00F “840.00 FL
14 1 *TUBE REAR WINDSCREEN SEALANT Mecessary BO.00FS3 *50.00FS
15 1 *SET REAR REVERSE SENSOR Cut 26000FS  *200.00F3

F=Franchise part. 5=5pcMeti. L=ListliemDizc
Sub Total (58) 6,486.40 5,630.90
- List Item Discount on L Items 0.00/25.00% (S%) 0.00 1,345.23

Total Parts (S5) 6,486.40 4,285.67

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 21/8/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour Items

1~ TO CHECK REAR WIRING AND FUNCTION INCLUDING TO New 50.00 80.00
REMOVE & REFIX REAR SENSOR

2 TO REMOVE AND REFIT REAR WINDSCREEN GLASS TO MNew 200.00 120.00
FACILITATE REPAIR

3 TO MOUNT VEHICLE ONTO CHASSIS ALIGNMENT BENCHTO  New 700.00 0.00
FACILITATE REPAIR

4 LABOUR CHARGE AS RECOMMENDED FOR REPAIRED & Mew 1.200.00 800.00
REPLACED DAMAGED PARTS

b TO PUTTY AND SPRAYPAINTING INCLUDING TOUCH UP ALL New 1,200.00 800.00
AFFECTED AREA

6  TO APPLY RUSTPROOF TREATMENT TO THE REPLACED / New 150.00 60.00
REPAIRED PANELS

Gross Labour Cost (5§) 3,540.00 1,860.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore. merimen.com/claims/index.cfm?fuse box=MTRadjuster& fuseaction=gen ... 21/8/2018



