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'Y P4 V4 LKK Auto Consultants Pte Ltd

AJE BE B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
FIRST CAPITAL INSURANCE LTD Ref : CS/FCH8015021/T1vd3
RN Sanearorcossorr oo moszon | |[HINIHINI
Code: FCI2
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh,  SHC 770A Veh. Inspected XD 4028L
Policy No. Coverage (§) 0.00
Claim No. D18006097MFSH Excess () 0.00
Assign From CWS5 (LURENE JAW) Assign Date 17/08/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer " Steering
Brakes Madification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5 General Information
Accident Date  13/08/2018 Inspection Date 21/08/2018

Survey held at THINK ONE AUTOCARE PTE LTD

NO.18 DEFU AVENUE 2
SINGAPORE 530522

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)JIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.
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.I _l_ !f Cur::u!ums
A B

= #ra Lod Company Registration Mo, 12960T196R
S UBIAVE 1, B02-25 PAVA L B INDUSTRIAL PARK, SINGAPORE 408933 TEL : (0651 62563361 FAX 11065 62304315
Your ref: D18006097TMESH
Our ref: CS/FCI18015021/T1vd3 Date: 23/8/2018
The Motor Claims Department Without Prejudice

M/s FIRST CAPITAL INSURANCE LTD

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO.XD 4029L
“We thank you for your instruction on 16/8/2018
Please be informed that we had conducted the inspection of the above mentioned vehicle on

21/8/2018 at the premises of M/s THINK ONE AUTOCARE PTE LTD
and have the following to report:-

Workshop Estimate Amount ' 5538,360.40
Revised Estimate Amount : 8582,604.50
"Check" Items Amaount : 5%

Market Value 1 5%

LTA Reimbursement Value : 8%

Nett Value 1 5%

Description of Damage:
The vehicle sustained damages at the rear
front ofs portion.

Comments/Present Stalus:

Damages Consistent

Yours faithfully,

MOHAMAD TAUFIKH
M.MATAL AMSAE-A
Automobile Assessor



MS ‘Fi rstCa pital g M5 First Capital Insurance Limited CeReq o 1590001060 G5 Rex Ho. M2 00016769

f Raffies Quay ¥21-00 Singapore 048580

Tel: (R5) 6222 2311 Fax (B3] beZe 3547

Claima & Hetor Uinderwrising Dept: 36 Robinson Road #16-01 Gty Howse Singapuce 066877
Ted {65) 6507 I048 Fax [65) 6507 3840

wiw, mafirsteapital.com,5g

MOTOR SURVEY ASSIGNMENT

Date 14-08-2018 Our Ref No. D18006087TMFSH
Accident Date 13-08-2018 Claim Type. Third Party
Insured Vehicle SHCOTT0A Third Party Vehicle. XD4025L
Survey Location MO.18 DEFU AVENUE 2
Contact Person. KAREN TAN
Contact No. 68443300/ 51288488 Fax No. 68424588
Survey Type WITHOUT PREJUDICE: ACCIDENT NOT REPORTED:
A inted

ke LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person MNA Fax Mo, 68416315
Contact Number. NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

THINK ONE AUTOCARE

Cc : Worksho Attention. NIL
amwine PTE LTD
Cc : TP Solicitor MA TP Solicitor Fax No. NA
Officer Incharge LURENE
IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.
This is a computer generated letter, no signature required.

7 hA LA



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 12 October 2018 2:37 PM
To: Karen Tan

Cc; SUR

Subject: RE: XD4029L FINALISE PHOTO
Dear Karen,

MNoted with thanks.

Kindly send Final invoice and all supporting documents to First Capital Ins Ltd.

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Karen Tan <karentan@thinkone.com.sg>

Sent: Friday, 12 October 2018 1:27 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: RE: XD4029L FINALISE PHOTO

Importance: High

Hi Veron,

| shall agree and confirm with your offer.

Thank you.

Karen Tan

Claim Advisor

Think One Autocare Pte Ltd
No.18 Defu Avenue 2

Singapore 538522

HP : 9128 8488

DID : 6844 3300 FAX ;: 6842 4988

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com=

Sent: Friday, 12 October, 2018 10:03 AM

To: Karen Tan <karentan@thinkone.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: XD4029L FINALISE PHOTO




" Dear Karen,

WITHOUT PREJUDICE
Offer Lump Sum $2150/- @ 3 working days.

Kindly check and confirm.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408333)

From: Karen Tan <karentan@thinkone.com.sg>
Sent: Thursday, 11 October 2018 3:39 PM

To: SUR <sur@lkkauto.com>

Subject: RE: XD4029L FINALISE PHOTO
Importance: High

Dear Sir/Mdm,

Please find as per attach

Thank you.

Karen Tan

Claim Advisor

Think One Autocare Pte Ltd
Mo.18 Defu Avenue 2

Singapore 539522

HP : 9128 8488

DID : 6844 3300 FAX : 6842 4988



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 23 August 2018 3:04 PM

To: 'Claim Workflow System’

Cc: LURENEJAW@MSFIRSTCAPITALCOM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D18006097MFSH/1, XD 4029L
Attachments: ¥D 4029L PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle XD 4029L
Date of survey: 21/8/2018
Number of days : 3 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Friday, 17 August 2018 11:44 AM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cec: LURENEJAW@MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18006097M FSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Lid

Fhone: 6841-1072 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(a080933)

Erom: Claim Workflow System [mailto:cwsmotorclaims@msfirstcapital.com.sg)

Sent; Thursday, 16 August 2018 6:22 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMOTORCLAIMS @MSFIRSTCAPITAL.COM.SG; LUREN EJAW@MSFIRSTCAPITAL.COM.S5G
Subject: PRI: SURVEY ASSESSMENT - D18006097MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

1



Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

' AUG This email has been checked for viruses by AVG antivirus software.
: © WWW.AVE.COM
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Think One Autocare Pte Ltd
No.18 Defu Avenue 2 . .
Singapore 5395212

mt bumper assy (inner)

XD4029L UD Truck

Front bumper assy (outer)
Front bumper top protector
Front bumper reinforcement

Front bumper reinforcement right side bracket

Front bumper right bracket

Front bumper right side stay

Front grille assy

Front right corner panel

Front right headlamp

Front right headlamp bracket
Front right headlamp holder
Front right headlamp wire harness
Front right signal lamp

Front right step garnish (upper)
Front right step garnish (lower)
Front right foot step (upper)

Front right foot step (lower)

Front right step garnish bracket
Front right step garnish reflector
Front right door panel assy

Front right door hinges

Front right door lock

Front right door weatherstrip
Front right door inggr insulation
Front right door inner rubber
Front right door regulator with motor
Front right fender

Front right fender inner shield
Front right support bracket

Front right leaf spring suspension assy
Front stabilizer bar

Front right shock absorber assy
Front right lower arm

Less 10%

" 1.670.00%

1.478.00 K- Ry
258.00 X
392.00 %
125.00 % ("0

51.00X
129.00 4 ~
552.00 %
632.00 x

1.280.00%

220.00¢ |
65.00¢ [

650.00%
155.00 X

1.275.00 ¥

1,295.00 et
393.00 X M0
393.00 ¢ —

95.00 ¥ n "
88.00 aaf —

3.675.00%
265.00 ¥
195.00 x
388.00 ¥
260.00 £
128.00 X
495.00 X X
889.00
325.00%
190.00 %

2.400.00% |
850.00 X |
650.00 X |
750.00 ¥

22.656.00

2,265.60

EﬂH’!W{'ﬁ'H'}Eﬁ'{-ﬁ{.ﬁ{ﬁEﬂ\'nﬁ{:ﬁ{.ﬂhﬁ%%MM%%HE&MWH%MWWHHMMH%EM_

20,390.40




Think One Autocare Pte Ltd
No.18 Defu Avenue 2
Singapore 539522

XD4029L UD Truck

[T - I T N T S
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Special Nett Items
Front bumper clips

Front bumper top protector sealant
Front grille clips

Front right door inner insulation clips
Front right fender inner shield clips
Front right door company sticker
Front right wheel nm

Front right tyre

Front no plate

Total Parts

80.00%
80.00%
50.00 ¢
30.00 %
40,00 <

1,200.00 »
600.00 *
80.00 g

S
5
$
S
S
5 250.00 %
$
$
S
S

2.410.00

$  22.800.40

(5



Think One Autocare Pte Ltd
MNo.18 Defu Avenue 2
Singapore 539522

XD4029L UD Truck

Oooe =] an Lh B e

7.000.00559

Labour for panel beating, cut, weld, straighten front 1: affected arca $
and replace front right damaged parts.
To putty and spray painting front right affected portion. S 7.000.0042°
To remove and install front right door lock mechanism. $ 250.00¢
To check door central locking for function. $ 80.00X \ "
To apply anti rust proofing to front right affected area. S 150.00%
To transfer front right door glass to new door. S 80.00% .
To check wiring and focus front headlamp. S 50.00 3e
To remove and install front right undercarriage parts. $ 650.00 x} ﬁ‘f;
Towing service. $ 300.00%
§  15,560.00

Total parts : §  22.800.40

Total labour : § 15,560.00
Total repair cost : §  38,360.40

61565'51-1/
Takin AN 1

wf’ h
LKK Auto Consullanis hance notify
the Repairer of the following: '"
= To resurvey belore/ater Spray painting \lj " 3 ‘

* Tor display damaged pari(s) during regurvey
. F'a-15 prices are subject 1o confirmation

Third party survey is on 8 “Without Prejudice” basis
. Nn iliegal modification(s) is aliowed

* Supplementary item{s) mus! be resurveyed and E“HE n...,,"o z
is subject ko final approval from Imw::u Company l“L R

Kottty s 2 1lg 23 .

Date:




LKK Auto Consultants Pte Ltd
51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapere 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607188-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref CS/FCI18015021/T1vd3n2

I

36 ROBINSON ROAD

#16-01 CITY HOUSESINGAPORE 068877 Dy FIEDRGSS

Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SHC 770A Veh. Inspected XD 40231
Policy No. Coverage () 0.00
Claim No. D1B00G0STMFSH Excess ($) 0.00
Assign From  LURENE Assign Date 16/08/2018
2. Vehicle Particulars & Condition
Make & Model NISSAN GKB45 c.c 13074
Engine No. HIDDEN Year of Reg. 2010
Chassis No. GKB4CABDO286 Colour WHITE
Odometer Steering IN ORDER
Brakes ™ ORDER Modification MIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |11R22.5 HORIZON 8 mm
L/H Front Tyre |[11R225 HORIZON & mm
R/H Rear Tyre |11 R225(D) HORIZON 8/8 mm
L/H Rear Tyre |11R225(D) HORIZON B/8 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  13/08/2018 |Inspection Date 21/08/2018
Survey held at THINK ONE AUTOCARE PTE LTD
NO.18 DEFU AVENUE 2
SINGAPORE 539522
5a. Remarks
AIDAMAGES CONSISTENT TO ACCIDENT REPORT.
BJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

|ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. XD 4029L

LKK Auto Consultants Pte Ltd
51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg Mo: 199507198 GST Reg. Mo. 19-8607198-R

Page Mo.:1of 3

; Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ($)
REPLACEMENT OF PARTS
1|FRONT BUMPER ASSY (INNER) NOT NECESSARY 1,670.00 -
1|FRONT BUMPER ASSY (OUTER) TO REPAIR SEE 1,478.00 -
LABOUR
1|FRONT BUMPER TOP PROTECTOR NOT NECESSARY 258,00 -
1|FRONT BUMPER REINFORCEMENT NOT NECESSARY 392.00
1|FRONT BUMPER REINFORCEMENT RIGHT SIDE NOT NECESSARY 125.00 -
BRACKET

1|FRONT BUMPER RIGHT BRACKET NOT NECESSARY 51.00 -
1|FRONT BUMPER RIGHT SIDE STAY cuTt 129.00 129.00
1|FRONT GRILLE ASSY WOT NECESSARY 552.00
1|FRONT RIGHT CORNER PANEL NOT NECESSARY 632.00 -
1|FRONT RIGHT HEADLAMP NOT NECESSARY 1,280.00
1|FRONT RIGHT HEADLAMP BRACKET NOT NECESSARY 220.00 -
1|FRONT RIGHT HEADLAMP HOLDER NOT NECESSARY 65.00 -
1|FRONT RIGHT HEADLAMP WIRE HARNESS NOT NECESSARY 650.00 -
1|FRONT RIGHT SIGNAL LAMP NOT NECESSARY 155.00 :
1|FRONT RIGHT STEP GARMNISH (UPPER) NOT NECESSARY 1,275.00
1|FRONT RIGHT STEP GARNISH (LOWER) cuT 1,295.00 1,295.00
1|FRONT RIGHT FOOT STEP (UPPER) NOT NECESSARY 393.00 -
1|FRONT RIGHT FOOT STEP (LOWER) DENTED 383.00 393.00
1|FRONT RIGHT STEP GARNISH BRACKET NOT NECESSARY 95.00
1|FRONT RIGHT STEF GARNISH REFLECTOR cuT &8.00 88.00
1|FRONT RIGHT DOOR PANEL ASSY NOT NECESSARY 3,675.00 -
2|FRONT RIGHT DOOR HINGES NOT NECESSARY 265.00 -
1|FRONT RIGHT DOCR LOCK NOT NECESSARY 195.00 -
1|FRONT RIGHT DOOR WEATHERSTRIP NOT NECESSARY 388.00 -
1|FRONT RIGHT DOOR INNER INSULATION NOT NECESSARY 260.00 -
1|FRONT RIGHT DOOR INNER RUBBER NOT NECESSARY 128.00 -
1|FRONT RIGHT DOOR REGULATOR WITH MOTOR NOT NECESSARY 49500 -
1|FRONT RIGHT FENDER NOT NECESSARY 889.00 -
1|FRONT RIGHT FENDER INNER SHIELD NOT NECESSARY 325.00 -

Report Ref No. CS/FCI18015021/T 1vd3n2




LKK Auto Consultants Pte Ltd

£1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: G256 3561 FAX; 6256 4315

Reg. No: 199607198R GS5T Reg. No. 19-9607T 198-R Page No.:2 of 3
Qty Description of Parts Condition VE:SE:;?;}] Our "‘{‘;i]“‘“d
1|FRONT RIGHT SUPPORT BRACKET NOT NECESSARY 180.00 -
1|FRONT RIGHT LEAF SPRING SUSPENSION ASSY WOT NECESSARY 2,400.00 -
1|FRONT STABILIZER BAR NOT NECESSARY BS0.00 -
1|FRONT RIGHT SHOCK ABSORBER ASSY NOT NECESSARY 650.00 -
1|FRONT RIGHT LOWER ARM MNOT NECESSARY 750,00
LESS 10% DISCOUNT -2,265.60 -180.50
20,380.40 1,714.50
SPECIAL NETT ITEMS
16|FRONT BUMPER CLIRPS (SN} NOT NECESSARY 80.00 -
1|FRONT BUMPER TOP PROTECTOR SEALANT (SM) MOT NECESSARY 80.00 -
BIFRONT GRILLE CLIPS (SN} WOT NECESSARY 50.00
B|FRONT RIGHT DOOR INMER INSULATION CLIPS (EN) WOT NECESSARY 30.00 -
8|FRONT RIGHT FENDER INMER SHIELD CLIPS (SM) MOT NECESSARY 40.00 s
1|FRONT RIGHT DOOR COMPANY STICKER (SN) MOT NECESSARY 250.00 -
1IFRONT RIGHT WHEEL RIM (SN} NOT NECESSARY 1,200.00 -
1|FRONT RIGHT TYRE (SM)} NOT NECESSARY &00.00 -
1|FRONT NO PLATE (SN) NOT NECESSARY 80.00 -
2.410.00 :
LABOQUR
LABOUR FOR PANEL BEATING,CUT WELD,STRAIGHTEN 7,000.00 550.00
FRONT RIGHT AFFECTED AREA AND REPLACE FRONT
RIGHT DAMAGED PARTS INCLUSIVE OF THE REPAIR OF
FRONT BUMPER ASSY (OUTER).
TO PUTTY AND SPRAY PAINTING FRONT RIGHT 7.000.00 400,00
AFFECTED PORTION.
TO REMOVE AND INSTALL FRONT RIGHT DOOR LOCK NOT NECESSARY 250.00 -
MECHAMISM
TO CHECK DOOR CENTRAL LOCKING FOR FUNCTION. NOT NECESSARY 80.00 s
TO APPLY ANTI RUST PROOFING TO FRONT RIGHT WOT NECESSARY 150.00
AFFECTED AREA.
E{ég:ﬁNEFEH FRONT RIGHT DOOR GLASS TO NEW WOT NECESSARY 80.00 -
TO CHECK WIRING AND FOCUS FRONT HEADLAMP. 50.00 30.00
TO REMOVE AND INSTALL FRONT RIGHT NOT NECESSARY 650.00 -
UNDERCARRIAGE PARTS.

Report Ref No. CS/FCI18015021/T1vd3n2




' V4l V4 LKK Auto Consultants Pte Ltd

—dm B B 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
/’__! TEL: 6256 3561 FAX: 6256 4315
Reg No 199607198R GST Reg. No. 19-9607196-R Page No.3 of 3
Estimate By | Our Adjusted
Description of Parts Condition
o B Workshop (S)| __(5)
TOWING SERVICE NOT NECESSARY 300.00
185,560.00 980.00
GRAND TOTAL 38,360.40 2,694.50
RECOMMENDED COST OF LUMP SUM REPAIRS 2,150.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI18015021/T1vd3n2

| } ?K ‘g‘
ADRIAN LING WAI PING

MOHAMAD TAUFIKH

M.MATAI, AMSAE-A B.Eng,AMSOE AMIRTE AMSAE-AM.MATAI

Automaotive Assessor Licensed Appraiser




