Veron Chen (LKKAuto)

From: accounts@racewerks.com.sg

Sent: Tuesday, 20 August 2019 5:18 PM

To: Veron Chen (LKKAuto); SUR

Cc: norman@racewerks.com.sg

Subject: RE: CMTD1803555/THE - SUV(LKK)/ FBJ3930U & FBF2328L ACC ON 06.08.18
RESEND

From: accounts@racewerks.com.sg <accounts@racewerks.com.sg>

Sent: 05 October 2018 14:00

To: 'Veron Chen (LKKAuto)' <veronchen@Ikkauto.com>; 'SUR' <sur@Ikkauto.com>
Subject: RE: CMTD1803555/THE - SUV(LKK)/ FBJ3930U & FBF2328L ACC ON 06.08.18

Dear Veron Chen,

Yes,we accept the quoted sum below: Finalized COR $1693.30
Please proceed to process the payment & cheque.

Thank You
Siau Hui

From: Veron Chen (LKKAuto) <veronchen@|kkauto.com>

Sent: 05 October 2018 12:44

To: accounts@racewerks.com.sg; SUR <sur@Ikkauto.com>

Subject: RE: CMTD1803555/THE - SUV(LKK)/ FBJ3930U & FBF2328L ACC ON 06.08.18

Dear Siau Hui,
WITHOUT PREJUDICE

Confirmed amount $1693.30 @ 3 working days.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: accounts@racewerks.com.sg <accounts@racewerks.com.sg>

Sent: Wednesday, 29 August 2018 12:44 PM

To: 'Teo, Grace' <grace.teo@sompo.com.sg>; Admin-D (LKKAuto) <admin-d@I|kkauto.com>; assighnments
<assignments@lkkauto.com>; SUR <sur@I|kkauto.com>

Cc: 'Choo, Thelma' <thelma.choo@sompo.com.sg>; 'Ye, Yong Kang Melvin' <melvin.ye@sompo.com.sg>
Subject: RE: CMTD1803555/THE - SUV(LKK)/ FBJ3930U & FBF2328L ACC ON 06.08.18




From: accounts@racewerks.com.sg <accounts@racewerks.com.sg>

Sent: 29 August 2018 12:42

To: 'Teo, Grace' <grace.teo@sompo.com.sg>; 'admin-d@Ilkkauto.com' <admin-d@lkkauto.com>;
'assighnments@lkkauto.com' <assignments@lkkauto.com>; 'sur@lkkauto.com' <sur@lkkauto.com>

Cc: 'Choo, Thelma' <thelma.choo@sompo.com.sg>; 'Ye, Yong Kang Melvin' <melvin.ye@sompo.com.sg>
Subject: RE: CMTD1803555/THE - SUV(LKK)/ FBJ3930U & FBF2328L ACC ON 06.08.18

Dear All

Attach relevant documents (ESTIMATE,INVOICE,D/V FORM-RACE WERKS)
Please check, please contact us if you have any questions.

Thank You
Siau Hui
Tel:62732203

From: Teo, Grace <grace.teo@sompo.com.sg>

Sent: 17 August 2018 14:25

To: admin@racewerks.com.sg; admin-d@lkkauto.com; assignments@I|kkauto.com

Cc: accounts@racewerks.com.sg; Choo, Thelma <thelma.choo@sompo.com.sg>; Ye, Yong Kang Melvin
<melvin.ye@sompo.com.sg>

Subject: CMTD1803555/THE - SUV(LKK)/ FBJ3930U & FBF2328L ACC ON 06.08.18

Without Prejudice

Our Claim Reference: CMTD1803555/THE

Your Reference: FBF2328L

Hi Siau Hui,

We acknowledged receipt of your claim documents.

Please be informed that Thelma Choo is the handler of this case.

Please be informed that we have appointed LKK AUTO to conduct the survey.

Please be informed that we are unable to revert on liability as we have yet to receive our insured’s accident report.

Aside to LKK AUTO,

Please make arrangement to conduct the survey for FBF2328L on a without Prejudice Basis and without any
admission of liability basis.

Please submit with your report upon completion of survey to my colleague, Ms. Thelma Choo.

Aside to Thelma,

For your updates.



Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147

SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sqg | Facebook: www.facebook.com/SompoSG

Quick & Easy Claims Submission' & Product Purchase? via Sompo SG

Downlaad on the

® App Store

LFor Travel, Personal Accident & Home Insurance | 2 For Travel, Personal Accident, Home & Private Motor Insurance

Download now @ or

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: admin@racewerks.com.sg [mailto:admin@racewerks.com.sq]
Sent: Friday, August 17, 2018 12:22 PM

To: Claims - Motor Survey

Cc: accounts@racewerks.com.sg

Subject: Accident Bike -FBF2328L

Dear Sir,
We are a motorcycle workshop, writing on behalf for the above vehicle.
Attached is the document that you have to go through.

Please let us know when is the earliest date the surveyor can come down.
Kindly notify us via phone call.

Any queries, please feel free to call our office.

Best regards,
Siau Hui

Race Werks Pte Ltd
Office no: 6273 2203
Fax: 6273 0130
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