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BIMT/2018 Adjuster Immediate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoregno1as607128R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax; 6844-8805 Email: sur@lkkauto.:om:assignmants@lkkautﬂ.mm

To: AlG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
AIG Building 51 Uni Ave 1#01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Attr: Date: 17 Aug 2018

Preliminary Advice

Wahicle No T SKM3015P Accident Date + 11/08/2018
Make - AUDI Q5 Policy No. - 2100365006-04
Assignment Date $17/08/2018 Excess : §50.00
Date of Inspection @ 17/08/2018 Est. Duration of Repalr : 13 days
Inspection At - Premium Automobiles Pte Ltd (UBI)

55 Ubi Road 1

Singapore 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages rear ofs portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 8% 24,738.00
Revised Amount 5% 15,377.00
Check Items (Estimated) 5% 300.00
Total 5% 15,677.00
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 5%
Pre-Accident Value 55 115,000.00
COE ! PARF Rebale 5% 82,197.00
Salvage Value 5%
Margin for Repair 5% 32,803.00

Remarks

{ X} The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) Thevehiclels uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments :

]

https::‘:‘singapnre.meﬂm&n.onm.'cIaims.rindax.cfm?fusabnﬁﬁvv:dn-:&fusaactinn=dsp_viewarsmart&docid=35?3ﬂ]’943&previaw=1&nulaynut=1&GFl. o W



Shirley Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Sent: Wednesday, 7 November 2018 5:38 PM

To: ‘Boo seng yak'

Ce: Adrian Ling (LKKAuto); SUR; ‘Carrine Leong’; jiayee.yap@premiumauto.com.sg,
'Chang Chee Sing'

Subject: RE: FINAL REVISION - SKM3015P - OD AIG - SURVEYED 17 AUG 18

Dear Mr Boo,
Confirmed final fig $14.268.72 @ 13 days of repairs before excess $1.000/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkautg.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Boo seng yak [mailm:bu{}jnhnnv@gmail.mm]

Sent: Saturday, 27 October 2018 6:40 PM

To: Adrian Ling <adrianling@Ilkkauto.com>; shirleyHiew @Ilkkauto.com; sur@Ilkkauto.com; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com.sg=

Subject: FINAL REVISION - SKM3015P - OD AIG - SURVEYED 17 AUG 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $14,268.72 @ 13 days of repairs.

Your early closure is well appreciated

Best regards - jb



Shiriey Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>
Sent: Monday, 20 August 2018 4:12 PM

To: ‘Claims Dept’

Cc: 'SUR’; ‘Admin A’

Subject: RE: OD Claim for SKM 3015 P

Dear George,

As instructed by our client, please proceed to repair the insured vehicle SKM 3015P (Excess $ 1,000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Rik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims Dept [mai|=to:claims@premiumauto.cum.sg]

Sent: Friday, 17 August 2018 4:38 PM

To: SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg=>

Subject: RE: OD Claim for SKM 3015P

Dear all,
Attached is the Cl and Driver’s driving licence for your kind reference.
Thank you.

Best Regards,
ACOTEe wWong
Claims Advisor

Premium Automohiles Pte Ltd g v 1902271

35 L/bi Road | Road Singapore 408654

p. +63 6388 2323 d. 465 GTEE 0011 £ +63 6841 1183

¢, claims@ premiumayio. comm, 58 w._www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



The all-new Audi Q2

#tuntaggable

Email Disclaimer

m any niachinen contidential and may aiso be privileped

{
por, plense notify us nmimediately by peply emizl amd then d lete this message from your Sysicl
iy

purpose, o disclose its contents OF any atachment 1o 2y other person. Thank vou

From: Claims Dept [mai!to:ciaima@mremiumaum.cum]
Sent: Friday, 17 August 2018 3:04 PM

To: 'SUR'; "Admin A’

Cc: 'Claims Dept'

Subject: RE: OD Claim for SKM 3015 P

Dear all,
Survey was carried out on today.
Please assist in OD claims approval for the above vehicle.

Best Regards.
George Wong
Claims Advisor

Premium Automobiles Pre Lid ques o 1ssozzriw)
55 Ui Road | Road Singapore 4086499

p. +635 6388 2323 d. +63 6708 QU1l f+635 6841 1183
e. clalms{@ premiumauti. com. 55 w.yww.aud].com.sg
Audi Showroom, Audi Centre 281 Alexandri Boad

Qineapore 159938 p. +65 6836 2223
= FEhal = .

The all-new Audi Q2

#tuntaggable

r oifers |

r

Fah] wluding wny aitachment, 15 ¢ aifidential and moay also be privileged

1 ha 1 11 A T s immedizely by reply eman and then delete ths nessikge rom s our shslan
Please do ot copy (5 ar use ik for any purpose, o disclose s contents or any sliachment bo dny GRel peisa Inank you

From: Claims [maiItg:;Laims@grgmiumaum.cgm.sg]
sent: Tuesday, 14 August 2018 5:07 PM
To: 'SUR'; 'Admin A'



Cc: 'Claims’
Subject: RE:0D Claim for SKM 3015 P

Good afternoon all,
Here is the attachment of estimate for your kind reference .

Thank you .

Best Regards,
Phua
Claims Advisor

Premium Automobiles Pte Ltd (reg e 160002271%)

55 [Jhi Road | Road Singapore ADR69Y

p. +63 6388 2323 d. +635 6768 9828 £.+65 6841 1183

e. claimsdpremiumauto. com.sg w. www.gudi cOm.sg
281 Alexandra Road Singa

Audi Showroom, Audi Centre 2

ore 159938 p. +

w1

65 68336 2223
¥ =

11D,

The all-new Audi Q2
#tuntaggable

| Digeover offe

http:/ /www.audi.com.sq /sea/brand/sa/audi promotions/promotions/car pro motions/new-audi-q2-
2017.html

Email [sclaimer
This cmiul. nclwding any anachment, is conlidennal and may also b privileged
L&l |

Plense do not copy kL or use it for any purpose, of disclose its contents o any aitachment to any other persont. Thank you

¥ wou have pecaive

ran, plese nolify us rameduately by reply amil 4 then delete this message [rom your sYs1em



8/20/2018 Merimen e-Claims

View Received Message

This mail is associated with @
*SHM3I0L5P (69176 648445G)
oD
Aug 11 2018 12:00PM

[FEARCE JAMES ADAM]
pramium Automobiles Pte Ltd

.R;}ph.r | .REPE AM -_Mark as 'l.lnread_l 'P;nt Mé;saﬁl F Deie.l.:e_ﬂeasag-e_l Forward |

From AIG Asia Pacific Insurance Pte. Ltd, (AIG_S5G), sent on 20/08/2018 10:51 AM,
To LKE_HQ
Subject  Alert - Adj Mandate Approved (5%$15377.00) - SKM3015P - Claim Handler: Log, Tong shing

‘Appmved:153??.ﬂﬂthdn5pEctlun to be done for damage check and 5u;:-plemrentaw iterns [ labour, |

| I ——n

'DOCUMENTS SUMMARY
There are no documents.

ht'tps:Nsinu;,ta.pn::me.nﬂle:nn'uam.1:::rrnu'::;lellrns.ﬁr'u:le::.l::t’n't'?fu:a»at:u:x= sy Cmaildfuseaction=dep_viewAmode=1 Riinbaxid=13384244iDomainld=11&I0bjld=T7... 112
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> Back to OneMotoring

' £nquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner D Type:

Crwner |D:

Vehicle Details

Yehicle Mo

vJehicle to be Exported:
Intended De-registration Date:
Wehicle Make:

wehicle Model:

Primary Colour:
mManufacturing Year

Engine Na.:

Chassis No..

tanimum Power Output:
Open Market Value:

Original Registration Date:
First Reglstration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Peripd{Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained hereinis correct as at 17 Aug 2018

PARFICOE Rebate Enquiry

Fareign |dentification Number
B547TW

SKM3015P

Mo

17 Aug 2018

AUDI

Q5 20TF3l QUATTRO (EUE)
White

2013

CMC028731
WALUZZZBRHXEADA5TT3
165.0 kW (221 bhpl
$44555.00

18 Feb 2014

18 Feb 2014

0

$54,377.00

Yes
17 Feb 2024
$40,782.00

17 Feb 2024

B - Car above 1600cc or 97kW {130bhp)
10

£75,300.00

$41,415.00

$£82,197.00

AR WILIE.QovV.50) favruacuonengu remeoaeny FUDIGEETOreLEregInpul s Ui | IIN_IU= FUIBSIUE |

il
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Mame of Policyholder : PEARCE JAMES ADAM Vehicle No. : SKM3015F
Period of Insurance : 18 Feb 2018 To 17 Feb 2019 Policy No. : 2100365006-04
Engine No. : CNCO028731 Endorsement No.

Chassis No. : WALZZZBRXEAD4STTI Issued Date : 29 Jan 2018

ABOUT THE COVER

| Make/Mode CAUDIQS5 2.0 TFSI QU (FACELIFT)DYMNAMIC STEERING)

| Engine Capacity/Tonnage : 1,984.00 CC Sum Insured : Market Value First Year of Registration : 2014
Driver Restriction L MNA Off Peak Car ' No Insuring with COE/PARF | Yes

sihar permission
v if haishe mests the g

v will indermnity o

1 have 1o pay an addilionsl sum of 53000 &2 “Young andior ineaperienced Dviver Excass” ("YIDR™) # You are of Your Autharised Drver (namead or unnamed) s under tha age of 23 andios has less
than 2 years' dming axperience

Age Condition : All Age Condition

| Limitation as to use”
| Wse only for socia
| speed-tesling, th

or reward, diiving tuilion, dnving bast. racng, paca-making, refiabiity 1

Fobcyhalder's business, This Palicy doas not cover use It -
conngction with Mogor Trade

W DUSiNgss oF usa for any purpess i

8 of tha Motor Vahsdes [Third-Party Risks and Compensation) Act [Cap 189 and Saction 85 of tha Road Transgon &ct 1987 [Malawsah ara

e e

Section 1 |

Fire - 30 Own Damage - 51000 Thedl - 50 Flood Cowar - 50

Section 2
Property Damage - 50

Windscreen | 5100

~ |
B a 1

Mamed Driver and EXCess (whee apalicable

PEARCE JAMES ADAM - 5100

(COwn Damage], FEARCE CLAIRE LOUISE - £1000 (Own Darmage)

1 Audi Customar Service Canler Add: 55 Ubi Road 1 Singapore 408599 63662323

5. plaase conlest our 24-hour acodent emengency holline af 65 G338 8200, Altarnatively. v may relier 1o AIG wabsite waw, B coim 54
M iTures or Googla Piay

AKG Aulhorised
nd dewndoiad “ALG

IMPORTANT NOTES

tire Purchase Company/Employer's Loan: United Overseas Bank Limited

{ haraby canily that the policy ta which tis Censicate of Insurance relates i issued in acoordance with the provisions ol the Molor Velsdes(Third Party Risks and Comparsation) Act (Cap. 189} Par IV of =
) C 1 3

foad Transpaf A, 1587 (Malaysia] and Mobor Vehicles [Third Party Risks) Rules. 1950 |Malaysia). z
b=
g
(=]
g
=
=
(=1
=

25208

.
-
ILM LEASING - SLOH W

EXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE —_ -
=] A=) ' s

ORE 159538 AlG Asia Pacific Insurance Pte. Ltd.
vritten by AIG Asia Pacific Insurance Pte. Ltd. AUTHORISED REPRESEMTATIVE

SECIES




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg { claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop :  UbiRoad1

Contact No + (3662323

Fax No . 6B411183
Reference +  PA/OD/092B/2018/FH
Date 14-Aug-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 ALC Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr Pearce James Adam

Address 57 Grange Read
#19-09 Gramercy Park
Singapore 249569

Telephone HP +65 97731455

Type of Claim Own Damage Claims

Policy No. 2100365006-04

Vehicle No SKM 3015 P

Model Code «  AudiQ52.0TFSIQu

Model / Year :  Feb-14

Engine No +  CNCO28731

Chassis No . WAUZZZBRYXEADASTT3

Mileage oo

Date In H

Liability T

Excess Cost -

Estimated By +  Johnny Boo / Allan Wu

Accident Date 11-Aug-18

Place of Accident

Katong Plaza Carpark



Premium Automobiles

55 Uhi Road 1. Singapare 408639
Tel: 5366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKM 3015 P.

Estimated
S/N Nature of Jobs Charges
1 To remove and transfer rear parking aid.Check SN S  280.00 /
function

To renew rhs 1/4 glass to facillitate fender
renewal.

SN 5 30000

To dislodge and reinstall rear wire harness for '/' '
3 lights,battery manager,fuse and relay S/N 5 1,400.00

trays,electrical and audio equipment.

To remove and reinstall rear seat,back rest,hat /
4 tray,abcd pillar trims,laggage compartment S/N $ 1,400.00

trims, seat belts.Dislodge roof liner and disengage

To dismantle rear bumper and rear lid.Cut out and
: reweld rhs rear fender.Re-organise rear crash ¢ 55{}"4 3000

management components .Reinstall gll parts
removed.

To respr?/rear bumpey,rear bumper spoiler,rhs

rear fender,rhs sill panel,drain panel,pdof 1200
6 : S 4,700000
channel,door entrances and end panelling.To carry

out stone chip treatment and joint sealer works.
7 To carry out diagnostic check. S/N S 192.00 /

TOTAL LABOUR CHARGES : $ 13,872.00




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for ident Vehicle Regn No. SKM 3015

Damage Pa Prices
S/N  Parts Description S/NETT REMARKS

1 BUMPER ’?t‘ﬂ*-'—J s 1,430.00 7

5 FIXING PARTS FOR BUMPER M= “~ s 143.00 +

3 SECURING PLATE ?f e 45 44.00*

4  TAIL LIGHT - RH S 263.00 X

5 GUIDE SECTION - LH/RH REAR Aft*~ S 92.00 X

6  GROMMET MA A~ s 20.004

7 SPOILER A~ 5 749.00 X.

8  SENSOR - OUTER PRIMED  fit e S 240.00 &<

9  SECTIONAL PART -SIDE PANEL - RH Dentid ¢ 3,913.00 —
10  SIDEWINDOW-RH  New s 382.00 ~°
77 TRIM STRIPS FOR SIDE WINDOW CHROME M 6 282.00 X .
12  MOLDING - ROOF CHROME - RH Mt~ 3 543.00 X
13 WHEEL HOUSING LINER-RH s ™ S 231.00 &
14  ATTACHMENT PARTS FOR WHEEL HOUSING LINER'ﬁLS 89.00 X
75 TAILIGHT ASSEMBLY AL A s  1,265.00 &
16  ARCYLIC SEALANT S 180.00
17  CAVITY WAX S 140.00 ~
18 STONE CHIP TREATMENT |N¢“ s  180.007
79  METAL FILLER POWDER s  280.007
20  SUNDRIES Nee - S 300.00 °

SUB - TOTAL SPARE PARTS $ 10,766.00

All charges are not inclusive of G5T.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles
55 Ubi Road 1, Singapore 408699

Tel: 63662323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No.SKM 3015 P.

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS
21 1/4 GLASS SEALANT e 3 100.00 -~
TOTAL SPARE PARTS - $ 10,866.00
TOTAL LABOUR CHARGES . $ 13,872.00
GRAND TOTAL : $ 24,738.00

All charges are not inclusive of G5T.
Legend ! Remarks (0K) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 4086393 Wmﬂ;
Tel: 63662323 Fax: 68411183 the Repairer of the following:

» To resurvey belonsafter apray painting

» To diaplay demaged paris) during resurvey

» Parts prices are subjett o confrmadion

« Third party survey b8 on & “Withow! Prejudics” beeis
Telefax » No Hegel mociicasionis) is sowed

» Supplomeniary (s} st e rescreved il

I8 sublect 1o fnal approval from neusance Compeny
" \ Aeiirneined by Riperer

Name : Mﬂ‘-ﬁ . fgnature:
Surveyed Date : 17 Dﬁﬁ 1’4 S — i
Authorised Date :
Excess Cost
Liability

Remarks . At futhoosed 13970.

Please Note - This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd




Allan Wu

Johnny Boo
Claims Consultant

Body Repair Manager



Premium Automobiles

&5 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg | claims@premiumauto.com.sg

Telefax

Estimate - Accident Repairs
Workshop :  UbiRoad1

Contact No + 6366 2323

Fax No - BB411183
Reference . pPA/OD/0928/2018/PH
Date : 14-Aug-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name +  Mr Pearce James Adam

Address - 57 Grange Road
#19-00 Gramercy Park
Singapore 248569

Telephone - HP +B65 97731455

Type of Claim - Own Damage Claims

Policy No. :  2100385006-04

Vehicle No . SKM3015P

Model Code +  AudiQ52.0TFSI Qu

Model / Year :  Feb-14

Engine No - CNC 028731

Chassis No © WAUZZZBRXEAD45773

Mileage g =

Date In H

Liability

Excess Cost P -

Estimated By +  Johnny Boo / Allan Wu

Accident Date + 11-Aug-18

Place of Accident - Katong Plaza Carpark



Premium Automobiles

&5 Ubi Road 1, Singapore 408683
Tel 6366 2323 Fax. 8841 1183

Telefax

timated Labour Charges for Accident Vehicle SKM 3015 P.

Es rg

Estimated
SIN Nature of Jobs Charges
i To remove and transfer rear parking aid.Check SN $ 280,00 $ 280.00
function
s Torenew rhs 1/4 glass to facillitate fender renewal. SIN 5 300.00 § 300.00

To dislodge and reinstall rear wire harness for
3 lights,battery manager,fuse and relay trays,electrical SIN % 1.400.00 5 1,400.00
and audio equipment.

1O Temuve dig jeilsLdn redl seal, Lbdall ([=-THAT-18
tray,abcd pillar trims,laggage compartment trims,seat SN $  1,400.00 $

4 : ! ; s 1,400.00
belts.Dislodge roof liner and disengage curtain air bag

P
To dismantle rear bumper and rear lid.Cut out and
reweld rhs rear fender.Re-organise rear crash

5 : ; ,000.00
management components _Reinstall all parts $ 5.600:90 : 3,06c0
removed.
To respray rear bumper rear bumper spoiler,rhs rear

5 fender,rhs sill panet,dfam‘panel.mof channel.dnorl 4,700.00 $ 2,200.00
entrances and end panelling. To carry out stone chip
treatment and joint sealer works.

7 To carry out diagnostic check. SIN 3 192.00 5 192.00
TOTAL LABOUR CHARGES S ° 13,872.00 b1 8,772.00




Premium Automobiles

55 Ubi Road 1. Singapore 408698
Tel - 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKM 3015 P.

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
1 BUMPER $ 1,430.00 3% 1,144.00
2 FIXING PARTS FOR BUMPER ) 143.00
3  SECURING PLATE 4 3 44 .00
4 TAIL LIGHT - RH 5 263.00
5 GUIDE SECTION - LH/RH REAR $ 92.00
6§ GROMMET $ 20.00
7 SPOILER 3 749.00
g SENSOR-OUTER PRIMED $ 240.00
9  SECTIONAL PART -SIDE PANEL - RH 3 391300 § 3,130.40

10  SIDE WINDOW - RH 3 38200 3 305.60

11 TRIM STRIPS FOR SIDE WINDOW CHROME 3 282.00

12  MOLDING - ROOF CHROME - RH $ 543.00

13  WHEEL HOUSING LINER - RH 3 231.00

14  ATTACHMENT PARTS FOR WHEEL HOUSING LINER $ 89.00

15  TAILIGHT ASSEMBLY 3 1,265.00

16  ARCYLIC SEALANT $ 180.00 3 180.00

17 CAVITY WAX 3 14000 3 140.00

18  STONE CHIP TREATMENT $ 180.00 $ 180.00

19 METAL FILLER POWDER 5 28000 $§ 280.00

20 SUNDRIES $ 30000 $§ 36.72
SUB - TOTAL SPARE PARTS $ 10,766.00 3 5,396.72

All charges are not
Remarks (OK) =

Legend :

inclusive of GST.

Spare parts are Special Nett.

Approved, Remarks (X) = Not approved



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKM 3015 P.

Damage Parts & Prices

S/N  Parts Description SINETT REMARKS
cf 5 5,396.72
21 1/4 GLASS SEALANT 5 100.00 $§ 100.00
TOTAL SPARE PARTS $ 10,866.00 3 5,496.72
TOTAL LABOUR CHARGES $ 13,872.00 $ §,772.00
GRAND TOTAL j 24,738.00 $ 14,258,?’?

All charges are not inclusive of GST.
Lagend : remarks (OK) = Approved, Remarks (¥) = Mot approved
Spare parts are Special Netl



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khai{@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKM 3015 P PA/OD/0928/2018/MAS

20 Moy 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SKM 3015 P, Audi Q5 2.0 TFSI Qu

With reference to the above-mentioned vehicle, no SKM 3015 P, claimant,
Mr. Pearce James Adam, please find the related document per attached.

1. A copy of the Original invoice no. 85013152 — S514,197.53
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khat
Claims Dept

Encls

AIG - SKM 3015 P

fram
Telephone +85-
Telefax  +65-
EMail

Our department
Our Ref

Your Ref

Date

fotal pages

Premium Automobiles Ple Lt
Showroom

g Leng Kee Road

Singapore 159080
Telephone (B5) 6566 1111
Tolefax  (65) B471 3733

Service & Parts Centres
56 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Natified Eet Submitted Ay Assigned | Adj R-pi{ " ad) Submitted I Ins Auth'ed : btaegs |
18 Auvg 2018 17 Aug 2018 5%14,268.72 5%14,268.72 Pending for Survey
Main 15:44 Fdit ESTmates view Rpt | | Report

Cancel Case

Claim Details Show All

Edit My Rpt

r Main

Reference

e — 77 T —

CLAIM SUBFOLDER DETAILS _ ' (Created by insurer]
Insured: | PEARCE JAMES ADAM, 10; G525B54TW, Tel: +559??314_55,_E_m@ﬂ:_japlg_pe_g.gcui_p_y_utmqij com |
. [11/08/2018 12:00 - :59 i
vehicle Reg. Mot SKM30L5P Date of Loss: [53 Manths and 24 Days From LTA |
. : ; L N—— Reg Date (Man ¥r)]
Claim Type: oD/ 691766434456 | Policy/Cover Nota MO _z;qn_assqg:@-m j_guﬂ'-p_r_e_hnqswe:l ]
: | T THE— __|sm00000 -
|l Repairer: premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: G7EH9028/9827/9911 3 1

AIG Asia Pacific Insurance Pe. Ltd. (SG) - Tel 65-6419-3000 ... [Handled by Loo, Tong Shing]
TongShing Looiaig.com : = ~ - - P == |
LKK Auto Consultants Pte Ltd [HQ) - Tel: £256-1561 ... [Handled by ADRIAN LING] ... [Final Rpt

_' Handling Insurer:

g e 29082008 e l
Driver/Custodian: PEARCE JAMES ADAM (35 / Male}, NRIC: _5_525_35-1?'&'#, Tol: +6597731455 e |
ASSOCIATED MAIL RECEIVED T viewan | Compose Case Mail h.l

| o AlG SG (20/08/2018): Alert - Adj Mandate Approved (§$15377.00) SKM3015P - Claim Handler: Loo, Tong ...
| | e AlG_SG [20/08/2018): SKM3D15P / OD / 11/08/2018 / Coverage & Excess update

i [: o
ALL ASSOCIATED TASKS View Al |  Search Tasks | create Hew Task | complete |

D Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results |

https:// singapurc,merimn:n.cnmfclaim s/index.cfm? fusebox=MTRadjuster&fuseaction=d... 3/12/2018

L —————



Merimen e-Claims Page 1 of 2

Claim Documents
*SKM3015P (69176648445G)
oD

Aug 11 2018 12:00PM
[PEARCE JAMES ADAM]
Premium Automobiles Pte Ltd

{pioad Trocuments J Upload Phatos Comipose Mew Lettes | phead video | Unlaad Audio i | View Use Viewes -
Assessment Reports - . === - -.i.p-er-aaqe w I_f_
Mo | Finatized On LKK Auto Consultants Pte Ltd {HQ.} - i = Th;mb!;ﬁpﬁnt

1 20/08/18 08:50 Adjuster Immediate Advice | € | Load HTM |
Photos/Images 3 per page - & |
4o  Relabel/Reorder LKK Auto Consultants Pte Lid (HQ) _ __._Thu_i-nbnﬁ_.i_i:_l?rl.nt
1 | Z0/08/18 08:49 General View | 1] | Load G | & |
7 20/08/18 OB:4% Chassis Mumber ﬂ | Load PG F
1 | 20/0B/1E DB:49 General View B |_ﬂ | Load PG | & |
4 20/08/18 08:50 General View 0 | wad G | =
5 20/08/18 0B:50 General View ﬂ Load G | &
& 20/08/18 08:50 _:;Emral View ' ﬂ ' Load PG ' [ '
7 | 20/08/1B8 0B:50 General View ﬂ Ln.;a PG . [ |
& | 20/0B/18 08:50 General View € | Lozd PG | @ '
g 20/08/18 08:50 General View ' 4] | Losd 1PG | @ .
10 | 20/08/18 08:50 General View _ B | ﬂl | Load w6 | &
11 20/08/18 08:50 General View 'I ﬂ-_ toad #G | [ '_
Documentation 1 per page - ]?_.
o Relabel/Reorder | LKK Auto Consuitants Pte Ltd (HQ) = i | [Thumbnail | print
1 17/0B/18 17:55 ESTIMATE €3  Load PDF

2 |17/08/18 17:55 INSURANCE CERT & DRIVING [ € | roadpoF |

5 12/11/1817-21  ESTIMATE MARKED.pdf ) | €@ | Load PDF |

4 |03/12/1810:34  WORKSHOP INVOICE | €9 | Load POF |

5 03/12/18 10:34  DISCHARGE VOUCHER i | €  Load POF

Linked Accident Report Documents
View Use Viewer -

Assessment Reports 1 per page - @
Mo | Finalized On premium Automobiles I_"te'Ltd t.l.IIEI-I} ) ) 2 :Tﬁg_%_hnal_lirrini_:
1 |13/08/18 16:31 Accident Statement | €9 | Load HTM |
Photos/Images 3 per page >~ @ '
to | Finalized On premium Automobiles Pte Ltd (UBI) : - [ [ Thumbnail | Print|
1 |13/08/18 16:31 Accident Photo ©  loadrs | &
2 13/08/18 156:31 Accident Photo i lﬂ_ Ll:l!; PG .-E{
3 13/0B/18 16:31 Accident Photo £ | Load FG | '®m |
4 13/08/18 16:31 Accident Photo '_ [ 1] | tosdire | BB
5 h;ﬂsna 16:31 Accident Photo | ﬂ | Load .'IPL"J ; I,I'
& 13/08/18 16:31 | Accident Photo B | (1] Load 196 | [ ;
7 13/08/18 16:31 Accident Photo O | Load G o |
g 13/08/18 16:31 Accident Photo ] B Load G | [
5 13/08/16 16:31 | Accident Photo | € | Load 1°G Eil
10 | 13/08/18 16:31 Accident Photo ) | LoadpG | .
11 13/08/16 16:31  Accident Photo — | @ | weews | @ ;
12 | 13/08/18 16:31 Accident Photo | 1] | Load PG . 3] |
13 | 13/08/18 16:31 Accident Photo | i ] [ Ln.a;JPG ' il '
14 13/08/18 16:31  Accident Photo ) | O | Load w6 | @ |

hitos://singapore.merimen.com/claim s/index.cfm?fusebox=MTRdoc & fuseaction=dsp_... 3/12/2018
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15 13/08/18 16:31  Accident Photo - R RREUEE i
16 13/08/18 16:31  Accident Photo ) __ﬂ__ Load G | [
© | Ladwc | [

17 | 13/08/18 16:31 Accident Photo
pocumentation 1 per naq; - &
MNa' | Finalized On pramium Automobiles Pte Ltd (UBT) —— i 2= _J’hungl_n]atl Print |
1 13/08/18 16:28 Sketch Plan | €@ | Loadipc | &
1 13/DE/18 16:28 sketeh Plan #2 O | Laars [V

Documents Checklist

DOCUMENTSCRECKLEST
There are no document checklists configured.

| Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HO)

Show Remarks To: | Hendling Insurer
Hote: Remarks are grivate unsEss yal shaw it to othér panies
—

https://sin gapnre.merimcn,cnm.f claims/index.cfm?i usebox=MTRdoc&fuseaction=dsp_... 3/12/2018




Adjuster Report

KK Auto Consultants Pte

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Tel 6756-3561 Fax: 6844-B803

Singapore 408933

Page 1 of 3

Ltd (corea o 193607196R)

Email: suri@ikkauto.com;assignme nts@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. L. Our File No:  CC/AIG18014998/ASD3N2
AIG Building, 78 Shenton Way #07-16

Singapore 079120 Date: Qaf2/2018

REFEREMCE

PEARCE JAMES ADAM
11/08/2018

Insured/Claimant:
Date of Loss:

Policy No:

Mature of Claim: 0D

2100365006-04

Claim No: 691766484456

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SKM3015P
Make & Model: ALUDI 05, 2.0 TFSI Quattro (A)
Reg. Date: 18/02/2014 (Man. Year: 2013)
Colour: White
Engine Capacity: 1984 cc
I';'Ia_lrha?t Value/New Car $$115,000.00

rice:

Sum Insured (S$):

Market Value/New Car Price

Engine No:
Chassis No:
Odometer:

CHNC028731

WAUZZZBRXEAD4STTS

57650 km

CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): ves Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55R19 Rear Tyre Size: 235/55R19
Front Left Side: Dunlop B mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop & mm Rear Right Side: Dunlop & mm
The above values represent the remaining fyre treads depih
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 10,866.00 5,496.72 5,360.28 49 .41
Miscellaneous ltems 0.00 0.00 0.00
Labour 13,872.00 8,772.00 5,100.00 36.76
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 24,738.00 14,268.72 10,469.28 42,32
- Excess (S§) 1,000.00 1,000.00 0.00 0.00
(5%) 23,738.00 13,268.72 10,469.28 4410
+ GST 7.00/7.00% (S%) 1,661.66 928.81 732.85 4410
Nett Amount (S8) 25,399.66 14,197.53 11,202.13 44.10

INSPECTION
Date of Assignment:
Date Inspected:

17/08/2018

Estimated Period of Repair: 13.0 days

17/08/2018 Inspected At:

Premium Automobiles Pte Ltd (UBI1}
55 Ubi Road 1
Singapore 408689

Adjuster: ADRIAN LING

Manager: Hiew May Fung

NOTE: This repart represents gur findings at the time and place of inspection stafed heramn. Such

knowigdge and abllity but any ofher fiahility under any cther circumslances 15 hereby expressly excluded

httns://singapore. merimen com/claims/index.cf m7fusebox=MTRadjuster&fuseaction=g...

inspection has heen camied out fo the best of our

3/12/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS

Recommended Parts

No. Qty PartNo.Particulars Condition  Repairer's ~ Amount

1 1 *‘BUMPER Deformed 1.430.00FS*1,144 00FS
. 1 FIXING PARTS FOR BUMPER Not Necessary  143.00FS *-FS
3 4 “SECURING PLATE Mot Mecessary 44 00FS *-F5
4 1 *TAIL LIGHT-RH Mot Necessary ~ 263.00FS *FS
5 2 *GUIDE SECTION-LHIRH REAR Mot Mecessary a2 00FS *.FS
G 2 *GROMMET Mot Necessary 20.00F5 *FS5
7 1 *SPOILER Not Necessary  T49.00FS S o=
8 1 *SENSOR-OUTER PRIMED Not Necessary 240.00FS ~FS
9 1 *SECTIONAL PART-SIDE PANEL-RH Dented 381300 FS*3,130.40 FS
10 1 *S|DE WINDOW-RH Necessary 282 DOFS “305.60FS
i “TRIM STRIPS FOR SIDE WINDOW CHROME Mot Necessary  282.00FS ~FS
12 1 *MOLDING-ROOF CHROME-RH Mot MNecessary 543.00FS *F3
13 1 “WHEEL HOUSING LINER-RH Not Necessary  231.00FS *“F5
14 1 «ATTACHMENT PARTS FOR WHEEL HOUSING LINER Mot Necessary BO.ODFS “FS
1% 1 *TAILIGHT ASSEMBLY Not Necessary  1,265.00 FS *~F5
16 1 *ARCYLIC SEALANT Mecessary 180.00FS *180.00FS5
17 1 CAVITY WAX Necessary 140.00FS *140.00FS
18 1 sTONE CHIP TREATMENT MNecessary 1BO.OOFS *180.00FS
19 1 “METAL FILLER POWDER Mecessary 280.00FS *280.00FS
20 1 *SUNDRIES Mecessary 300.00FS “36.72F5

21 1 “1/4 GLASS SEALANT Mecessary 100.00FS *“100.00FS
F=Franchise part. S=SpcNett [ ———

Total Parts (S$) 10,866.00 5,496.72

i Report was unsubmitied during this print-out. |

https://singapore.merimen.com/ claims/index.cfm?fusebox= MTRadjuster&fuseaction=g... 3/12/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 3 of 3

No  Particulars Lab. Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER REAR PARKING Mew 260.00 280.00
AID.CHECK FUNCTION
2 TO RENEW RHS 1/4 GLASS TO FACILITATE FEMDER MNew 300.00 300.00
RENEWAL
3 T0 DISLODGE AND REINSTALL REAR WIRE HARNESS Mew 1,400.00 1,400.00
EOR LIGHTS,BATTERY MANAGER,FUSE AND RELAY
TRAYS,ELECTRICAL AND AUDIO EQUIPMENT
4 TO REMOVE AND REINSTALL REAR SEAT,BACK New 1.400.00 1,400.00
REST,HAT TRAY,ABCD PILLAR TRIMS,LAGGAGE
COMPARTMENT TRIMS, SEAT BELTS.DISLODGE ROOF
LINER AND DISENGAGE
5 TO DISMANTLE REAR EUMPER AND REAR LID.CUT ouT Mew 5,600.00 3,000.00
AND REWELD RHS REAR FENDER.RE-ORGANISE REAR
CRASH MANAGEMENT COMPONENTS.REINSTALL ALL
PARTS REMOVED
B TO RESPRAY REAR BUMPER,REAR BUMPER Mew 4, 700.00 2,200.00
SPOILER,RHS REAR FENDER,RHS SILL PANEL,DRAIN
PANEL,ROOF CHANNEL,DOOR ENTRANCES AND END
PANELLING.TO CARRY OUT STONE CHIP TREATMENT
AND JOINT SEALER WORKS
7 TO CARRY OUT DIAGNOSTIC CHECK New 182.00 152.00
Gross Labour Cost (S$§) 13,872.00 8,772.00
E Report was unsubmitied during this print-out. _1
< END OF ESTIMATES =

https://singapore.merime n.com/claims/index.cfm

2fusebox=MTRadjuster&fuseaction=g... 3/1 2/2018



