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TP INSURER:

City Auto Pte Ltd icoregna 1sssosascy
160 Sin Ming Drive #05-01., Sin Ming AutoCity
Singapore 575722
Tel 6453 1235 Fax: 6453 7844 Email; jason@cityauto.com sg

India International Insurance Pte Ltd (HQ)

LEE LIN YING LAUREN

Singapore

PARTICULARS OF CLAIM

Claim Type: THIRD PARTY Ref. No.
Policy No. Date of Loss: 15/08/2018
Vehicle Reg. No.. SLHS8530U Driveable?
Party At Fault: UNKNOWN
Driver (Insured): LEE LIN YING LAUREN
Make/Model: KIAFORTE K3, 1.6 (A) Vehicle Reg. 24M11/2016
Date:
Vehicle Colour: WHITE
Engine No. G4FGGHESTB93 Chassis No: KNAFZ411MHS5666318
Odometer; 0 KM
Paint Type: L p,
List Item Discount: 20.00 % /% fm¢7 57(&
Total Loss? NO P Fider
Est Duration of Repair &~ ‘,‘t@fq’_
(day) &
Present Location: CITY AUTO PTE LTD (HQ)
COST OF CLAIMS Amount
Parts 2,769.60
Miscellaneous ltems 207.00
Labour 1,305.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S§) 4,281.60
+ GST 7.00% (S$) 299.71
Nett Amount (S$) 4,581.31

This claim is handled by: VRONICA

Fenesgted psing Merimen e-Claims Internet Estimation & Adjusting System



REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 16 Aug 2018)

Parts: 143 KIA FORTE K3 1.6 (A) (Catalogue Merimen Singapore 1.0)
Labour: Repairar's (Price-denominated Standard List)

Print Code: City Auto Pte Ltd/SLHS580U/16/08/2018 11:51

Validity: These estimates are valid only if they contain the print code (asbove) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefized with an asterisk *

Estimates on Parts

No. Qty PartNo. Particulars = %Disc %Depr Amount
1 1 *FRONT HEADLAMP RH &7 2000 0.00 *1,523.00FL —
2 1 “FRONT FENDER RH z, 20,00 0.00 36 00FL
3 1 *FRONT BUMPER B 2000 0.00 *838.00FL —
4 1 *FRONT BUMPER RETAINER RH 20.00 000 #/r *2200FL —
5 1 “FRONT RIM RH 20.00 000 /T "BB200FL y
F=Franchise pan L=LisllemDiac
Sub Total (SS) 3,462.00
- List ltem Discount on L Items |S$) 892.40
Total Parts (S$) 2,789.60

City Auto Pte Ltd/SLH9590U/16/08/2018 11:51 Not valid without Reference section.
Generated using Merimen e-Claims IEAS
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Estimates on Miscellaneous ltems

No OQty Particulars Amount
Miscellaneous llems o
1 1 FRONT BUMPER SENSOR = 19700 X
2 1 ODITP Case (Insurer) 10.00
Sub Total (S%) 207.00
Estimates on Labour
No Particulars Lab.Type Amount
Labour ltems
1 *TO CHECK AND RE-WIRING New 45.00 2oy
2  *COMPUTERIZED WHEEL ALIGNMENT New ~A 5000 X
3 *TO KNOCK JACKOUT DAMAGED PARTS, PANEL BEATING, WELDING, New 450.00 ‘r"a,,.-
ALIGN,REFIX AND TO RENEW ACCIDENTS
4  *SPRAY PAINTING ON AFFECTED & REPLACE PARTS MNew 750.00 ¢c=.,/
Gross Labour Cost (S55) 1,305.00

City Auto Pte Ltd/SLH8580U/16/08/2018 11:51 Not valid without Reference sedtion
Generated using Merimen e-Claims |IEAS

< END OF ESTIMATES >



Marimen &-Claims

Claim Audit

Cim Veh Model Changed (203777) KIA FORTE K3 1.6 (4],

RA1/2018
- AUDIT TRAIL
| 16 Aug 2018
11:43
16 Aug 2018
e Cim Created
3 16402008 W Submitted
11:51
16 Aug 2018
4 12:00 Adj Co Assigned
5 A 2008 adj Next Rpt Changed
& ::,ﬁ';‘ 2018 n gy Mandate Set
; 16 Aug 2018 Assignment 1st
12:02 Accessed
16 Aug 2018
i be A Label Added
9: 38 fug Wi | anel Added
10 1:_‘;';“ 2018 pq) Adjuster Assigned
R Lses 018 eym Dt Modified
12 :;_‘:;‘9 2008 ey pt1 Modified
24 Aug 2018
13 OB:41 Label Removed
14 ﬂ_;:? SO ady Mandate Request
Date From
ACTIVITY

tiun'afzma 14:15] Nivitha Gevindasarmy:
Please be informed vehicle nat in workshop, repairer will arrange.

Rag No: SLHIS90U, Acct Date: 2018/08/15. Olaim Type: TP, Inaurer. Indis Internat
janal Insurance Pt Lid (M), Workshap: City Auto Pre Ltd (HQ)

42681.60,

LKK Auto Consultants Pte Ltd (HQ):

Mext Rpr:Final Apt.Due Date:2018/06/25

Approved 10,00, Reinsprad) decides.

{30651 ) /vehicle Not In.
(30653):Direct Settlement.

[None] -= KENNETH KONG

Insured Mame: LEE LIN YING LAUAEN -> COMFORT TRANSPORTATION #TE LTO.

Claimant's Name: LEE LIN YING LAUREN -> COMFORT TRANSPORTATION FTE LTD.
Claimaint's 10: SBE01TO2A -» 199303821R,

(30651 );Vehicle Not TIn.

Cur.Reg:0.00:PODS Liability: 0% Remarks: Insured video shows that third party wa
s coming our from side road and hit onto sur Insured tasl who was driving straight
an his own lane. We seek approval to reject third party claim

4 "1 » pateTo

Meriman Billing for this case - Transaction History

1689026

1692148

1896421

16/08/2018

11:43 P (HQ)
India
20/08/2018 International
14:02 Moter lnsurnn:alm
Lid (HGQ)
India
24/08/20118 Matar IImtf‘ﬂIﬁﬂﬂF:d‘
14:05 nIurAnCE
Ltd (HQ)

4 T *  Audit Type None

City Auto Pte Ltd | City Auto Pte Lid

(HQ)
India
International
Insurance Ple
Ltd (HQ)
Il
International
Insyrance Ple
Ltd (HQ)

SLHE590U

SLHI590U

SLHOS90U

[R] Jason
Quak Leng
Hul
|R] Jasan
CQuak Leng
Hut
[R] lagon
Cuak Leng
Hui
[1] Gabried
Wes

[1] Gabried
Wes

(1] Gabried
Wea

[A] Nivitha
Govindasamy
[&] Nivitha
Govingdasamy
[A] HOW ME]
EWAN
[A] HOW MEI
KWAN
[A] HOW ME]
KWaN
[A) HOW MES
KWAN
[A] HOW ME]
KWARN

[A] CHEW
HSIAD TONG

¥ @

Sundar

Nagarajan =

Sundan

Nagarujan EEE

hitps iisingapore mariman.comiclaimsindex cfm ?lusebox=MTRad|uster&fuseaction=gsp_viewhistorybcasea=T 3407 84extid=280237ACFID=387 .

12



&/31/2018 Merimen e-Claims

hitps-/isingapare. marimen. camiclaimsiindex cim?fusebox=MTRadjuster&fuseaction=dsp_viewhistorybcasei=73407 Bhextid=2802378CFID=307 .. 22



9/6/2018 Merimen e-Claims
Claim Audit
- AUDIT TRAIL _ =
W 4]
16 Aug 2018 [R] Jasan
1 1143 Cim Veh Model Changed (203777) K14 FORTE K3 1.6 (A). Quak Leng
Hui
) 16Aug 2018 o I Reg Mo: SLMOS90U, Acct Date: 2018/08/15, Claim Type: TP, Insurer: India Internat &ﬂ;‘;ﬂ“
11:43 joral Insuranca Pte Lid (HQ). Werkshop: City Auto Pte Lid (HOQ) Hul g
/] Jdson
3 19 e 20 gy submitted 4281 60. Quak Lang
[¥L]
4 108002018 pgj co Assigned LKK Auto Consultants Pte Ltd (HQ): i
5 16 A9 2018 ag; next Rpt Changed  Next Rpt:Final Rpt.Dus Date:2016/08/28 1K Eatrim
5 {:‘;‘u'“ 08 agj Mandate Set Approved:0,00.Reinsp:Ad) decides. m EI,::""‘
7 16 Aug 2018  Assignment 1st [A] Nivitha
12:02 Accassad Govirdasamy
L& Aug 2016 ; [A) Nivitha
2} 1415 Label Added (30651} Vehlcle Mot In. Govinda
16 Aug 2018 : [A] HOW ME]
g 19:48 Label Added (30653 Direct Settlement KWAN
16 Aug 2018 % [&] HOW MEL
10 (o1 Adj Adjuster Assigned  [Mone] <= KENNETH KONG KVIAN
1 |89 201E e o Modified Insured Name: LEE LIN YING LAUREN -> COMFORT TRANSPORTATION pTE Lo, 1A] FCRR HET
16 Aug 2018 Clatmant’'s Nama: LEE LIN YING LAUREN -> COMFORT TRANSPORTATION FTE LTD, [A] HOW MEL
12 19,17 Cim DY) Medifiad Claimaint's 1D: S8B017024 -> 199303821R. KWAN
24 Aug 2018 : [A] HOW MEL|
13 0841 Label Removed {30651 ) Vehicle Kot In WWAN |
31 Aug 2018 Cur.Redq:0.00:PODS Liability: 0% Remarks! Insured video shows that third party wa A] CHEW
4 7, 5 Adj Mandate Requaest & coming our from side road and hit onto our Insured taxi whe was driving stralght o 0 o amue
on his own lang. We sesk approval to reject third party claim
31 Aug 2018 [1] Sundari
15 16:57 Ad] Next Rpt Changed  Next RptFinal Rpt.Due Date: 2018/08/28 Nagarajan
31 Aug 2018 A [1] Sundari
16 16:57 Adj Mandate Set Approved:0.00. Nagarsjen
Date From 4.7 »| pateTo 4|7 »| audit Type wNone Y Gol
e
[ 16/08/2018 14:15] Nivitha Govindasamy:
Please be informed vehicle not in workshop, repairer will armange,
Merimen Billing for this case - Transaction History
1889026 ko Motar | O “m';“ Lail | Ciey “;‘,{Tq';“ ttd s Hgse0U x, 1
' India india
20/08/2018 International international Sundan
1892149 14:02 Motar tiisoraiin Pte Inshrsee P SLHA520U Nagarajan L
Lid (HQ) Ltd (HQ)
Irais Il
B9E4 24/08/2018 Mot Intermational International Sundan
: 2 14:05 J Insurance fe Insurance Pte SS90V Magarajan oo
Ltd (HQ) Ltd (HQ)

hitps:/isingapors. menmen.com/claimsindex ofm Plusebox=MTRadusterdfuseaction=dsp_viewhistoryScased=7 34079&exid=2802374CFI0=384 ..

e



Hsiao Tur_rﬂ !LKKAutuz

From: Hsiao Tong (LKKAuto)

Sent: Thursday, b September 2018 11:21 AM

To: 'cityauto@singnet.com.sg’

Cc: Admin A

Subject: <REJECTION> Your ref: SLH 9590U *Our Ref: CC4/11118014971/Kpa3 [ACCIDENT
INVOLVING SHC 2204E(111) & SLH 95900 ON 15/08/2018]

Attachments: SLH 9580U vs SHC 2204E - Ol VIDEQ MP4

Your ref: SLH 95900 WITHOUT PREJUDICE

Our Ref: CC4/II1B01477 1 /Kpad

Dear Sir/Madam,

ACCIDENT INVOLVING SHC 2204E(IIl) & SLH 590U ON 15/08/2018
we refer to the above matter.

Attached here with a copy of our Insured accident video footage for your easy reference. Our video shows
that your client was coming out from side road and hit onto our insured taxi who was driving straight on his
awn lane. We are of the view that our driver is not liable for this accident as he has the right of way.

In view of this, we regret to inform your that we have our principal instruction to deny liability and unable 1o
look into your client claim.

Thank you.

Nole: This video footage is solely for investigation and shall not be reproduced. You underfake fo preserve
its confidentiality and will not disclose, provide or make available the video foolage in whole or in part. fo
any third party.

Best Regarnds,

Hsino Tong, Chew | Case Handler

LERK Auto Consultants Pte Lid

Phone: 6742-9107 | emadl: chewht@kkauto.com | fox: 6741-4108
Blk 51, Pava Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)



Merimen e-Claims Page | of |

«««CLAIM SUBFOLDER...(Pending for Survey Report)
wWe

| CLAIM SUBFOLDER TRACKING |

|  Cass | Natified Est Submitted | Adj Assigned Ad| Rpt Ad) Submitted Ina Auth'ed Isulul |
|16 Aug 2018 |16 Aug 2018 . $52,884.00 | S$2,884.00 DT Yor ey
Maliy 11:51 5
Sendback Ext IMHI.'I-G | iﬂlﬂ}'ﬂl Edit Estirmates I View Apt I Cancel Paae I

Main

CLATHM SUBFOLDER DETAILS e =
Insured: | COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821R, Tel: +6596421163, Email: laurenliy88&gmail.com

| LEE LIN YING LAUREN, 10 SEED17024

Main
Claimant:

Vehicle Reg. | [15/08/2018 10:00 - :59
No.: SLH9590U Date of LesS: |1 20 months and 23 Days From LTA Reg Date [Man Yr)]

Ciaim Type: | TP / MCT180B0432 pohcyeover | mcoMDo1S
Vahicle Reg,

Policy No. |
SHC2204E (Clnimant): I-SUEEHHI-I

- | Earmss: |
City Auto Pte Ltd (HQ) 160 Sin Ming Drive #05-01,, Sin Ming AutoCity,, 575722 Sin Ming - Tel: 6453 1235

Indls International Insurance Pte Ltd (WQ) - Tel: 53476100 ., [Handied by Sundarl Magarajan - 6347 6071)

NTUC Income Insurance Co-operative Ltd (HQ) - Tl
LKK Auto Consultants Pte Ltd (HQ) - Tei: 6256-3561 _ [Handled by KENMETH KONG] . [Final Rpt due 28/08/2018]

LEE LIMN YING LAUREN (30 / Female), NRIC: SEBO1T0ZA, Tel +6596421163

View All |  Compese Cass Mail |
» [5G (31/08/2018) Alert - Ad| Mandate Approved ($$0.00) - SLH9590U - Clalm Handler: Sundari Nagara...

ALL ASSOCIATED TASKS— View All I Search Tasks | Create vow Task | cComgpiors |

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No results,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 24/9/2018



Adjuster Report

LKK Auto Consultants Pte Ltd icores ne 19sso71sem

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

QOur Flle No: CC4/11B014871/KPA302
Date: 24/08/2018
REFERENCE
Handling Insurer: India International Insurance Ple Lid ~ Policy No: MCOMODO15
Claimant Vehicle 1 Heseou Insured Vehicle No :  SHC2204E
Date of Loss: 15/08/2018 Mature of Claim: ™" Claim No: MCT 18080432
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SLH8530U
Make & Model: KIA FORTE K3, 1.8 [A) Engine No: G4AFGGHESTEN3
Reg. Date: 241112018 (Man_ Year: 2016) Chassis No: KNAFZ411MH5668318
Colour: White Odometer: 23013 km
Engine Capacity: 1501 cc
Market Value/New Car Price: N/A
Sum Insurad (S$): Market Value/New Car Price
NDITION OF ICLE AT THE TI R
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceabls): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/45R17 Rear Tyra Size 215M45R17
Fronl Left Side: Yokohama 7 mm Rear Left Side: Yokohama 7 mm
Front Right Side; Yokohama 7 mm Rear Right Side: Yokohama 7 mm
The ahave valuss Mepresant i remainng fyre reads depih
COST OF CLAIMS - Repairer's Adjuster's  Difference  Diff %)
Parts 2,769.60 2,064.00 705.60 25.48
Miscellaneous llems 207.00 10.00 187.00 85.17
Labour 1.305.00 620.00 485.00 37.16
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 4,281.60 2,894.00 1,387.60 324
Approved Total (Overridden) (S§) 2,884.00
(S8) 4 281.80 2,884 00 1,397 80 3264
+ GST 7.00/7.00% (5§) 20871 201.88 a7.83 3264
Nett Amount (55) 4,581.31 3,085.88 1,495.43 32.64
Global Sum Settiement (S$) 0.00
INSPECTION
Date of Assignment 16/08/2018 Present Location City Auto Pte Lid (HQ)
Date Inspectad: 21/08/2018 Inspecied At City Auto Pte Lid (HQ)
160 Sin Ming Drive #05-01,, Sin Ming
AutoCity,
Singapore 575722
Estimated Perod of Repair 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/9/2018



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: CHEW HSIAD TONG

NOTE: This report represents our findings af the fime and place of inspection stafed hersin, Such ingpechion has been carmed cul lo he best of owr
knowledge snd abilily but any other Gabiity under any olher circumstances is hereby erpressly excluded

https://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 24/9/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference

Part Source: MRM-SG Version 1.0 (Last Synchronised: 24 Sep 2018)

|Parts: 143 KiA FORTE K3 1.6 (A) (Catalogue:Menmen Singapore 1.0)
Labour: Repairar's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLHB580U)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 ‘FRONT HEADLAMP RH Cut 1,523 00FL *1,523.00FL
2 1 *FRONT FENDER RH Bent 386,00 FL *386.00FL
3 1 *FRONT BUMPER Buckled 639.00FL *B30.00FL
4 1 ‘“FRONT BUMPER RETAINER RH Distoried 22 00FL *22.00FL
5 1 *FRONT RIM RH Repair BB2.00FL *FL

F=Fmncruse part. L=UisiitemDsc

Sub Total (S$) 3,462.00 2,580.00

- List Item Discount on L ltems 20.00/20.00% (5%) 692 40 516.00

Total Parts (5%) 2,769.60 2,064.00

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuscaction=gen_... 24/9/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
No Oty Particulars Repairer's Amount
Miscellaneous ltems
1 1 FRONT BUMPER SENSOR 187.00 0.00
(Smrvecmable)

2 1 ODITP Case (Insurer) 10.00 10.00
Sub Total (5%5) 207.00 10.00

Recommended Labour
No Particulars Lab.Type Repairer's Amount

Labour ltems
1 *TO CHECK AND RE-WIRING New 4500 20.00
2  "COMPUTERIZED WHEEL ALIGNMENT New 60.00 0.00
3 *TO KNOCK JACKOUT DAMAGED PARTS, PANEL BEATING, New 450.00 400.00
WELDING, ALIGN,REFIX AND TO RENEW ACCIDENTS
4 "SPRAY PAINTING ON AFFECTED & REPLACE PARTS New 750.00 400.00
Gross Labour Cost (55) 1,305.00 820.00
Report was unsubmitted dunng this print-out. |
< END OF ESTIMATES >

https:/singapore.merimen,com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/9/2018



Merimen e-Claims Page | of 2
Claim Documents
SLH9590U (MCT1B0B0432)
[SHC2204E]
™
LEE LIN YING LAUREN
Aug 15 2018 10:00AM
[COMFORT TRANSPORTATION PTE LTD]
City Auto Pte Ltd

Uplosd Documents |  Upioad Photos | Compose New Lettes | View [View in Browser | v
Video ——— (oo T &
Ne | Finslized On India International Insurance Pte Ltd (HQ) Thumbnall | Print
! |20/08/18 1402 | Video - Accident Load MP4

|2 |24/08/18 14:05 | Video - Accident Load MPa
Assessment Reports 1 per page E' B
No_|Finalized On City Auto Pte Ltd (HQ) Thumbnall| Print|
1 |16/08/18 11:51 | Repairer Estimates . 0 | Load v1m
Photos/Images 3 per > Ell
No | Relabel/Reorder |LKK Auto Conuultants Pte Ltd (HQ) Thumbnail | Print
1 |06/09/18 11:23 | General View 0 | e | A
2 (D6/09/1811:23 | General View O | wiws | B
3 0BMG/1811:23 | Genersl View 0 | loadrs | B
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