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Jin Auto Services Pte Ltd

Blk 14 Defu Lane 10 #01-412
Singapore 539195
Tel:62898126 Fax :62870590
Company Reg No:200704370C GST Reg No ::200704370C

17/82018

ESTIMATE REPAIR COST FOR SBJ168Z

Date :
M/S AIG
SN QTY

| | PC
. 1 PC
3 | PC
4 1 PC
5 | PC
6 | PC
7 1 PC
8 2PCS
9
10
i
12

DESCRIPTION
FRONT LH FENDER A I.g"':‘

FRONT LH FENDER PROTECTOR ¢ ¢ 7
FRONT LH FENDER PROTECTOR CHROME &«
FRONT LH DOOR S

FRONT LH DOOR PROTECTOR €n?
FRONT LH DOOR PROTECTOR CHROME e~
FRONT LH SIDE MRROR i

FRONT LH SIDE MIRROR SIGNAL LAMP A~

To spray painL
labour charge to renew damage parts
CHECK WIRING
To apply undercoating.
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'7/" 7 /ﬁ

Page 1 of 1

752.00 —
76.00
= -—
1.895.00 X
215.00 —
L
1.368.00 X
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PARFINNF Rahata Fomiir

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:

Open Market Value:

Original Registration Date;

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility: o
PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
3525F

SBJ168Z

No

27 Aug 2018
MERCEDES BENZ
E200K

Silver

2006
27195630833695
WDB2110412B079695
135.0kW (181 bhp)
$52,566.00

09 Feb 2007

09 Feb 2007

1

$57,823.00

Forfeited

$0.00

OB Feb 2027

B - Car (1601cc & above)
10

$52,077.00

$44,011.00

$44,011.00

The information contained herein is correct as at 27 Aug 2018

nitps:ivrl.Ita. gov.sg/itafvritaction/enquireRebateByPublicBetoreDeregInpulTFUNG TION_ID=FU302009TT m



Jia Le (LKK Auto)

— = ———
From: Jia Le (LKK Auto)
Sent: Tuesday, 5 November 2019 12:38 PM
To: Loh, Chee-Heng
Subject: RE: Your ref: 154744698956 [ACCIDENT INVOLVING SLF3457H AND SBJ16BZ ON
14/08/2018]

Dear Chee Heng,
TP workshop informed that their client did not send the car to repair and they have closed the file on their end

We will proceed to close and submit W/P report.
Thank you.

Best Regards,

Chan Jin Le | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiales [kkauto.com | fax: 6741-4108

Elk 51. Pava Ubi Industrial Park, Ui Avenoe 1, #02-25 | S{408033)

From: Loh, Chee-Heng [mallto:Chee-Heng.Loh@aig.com]

Sent: Thursday, 26 September 2019 4:27 PM

To: Jia Le (LKK Auto)

Subject: RE: Your ref: 15474469895G [ACCIDENT INVOLVING 5LF9457H AND SBJ168Z ON 14/08/2018]

Dear Jia Le,

Kindly let us have an update on the case.
Thank you

Best regards

Loh Chee Heng

AIG

Sanior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

AlG Bullding, 78 Shenton Way #08-16 Singapore(079120)
Tel +(65) 6418 1881
Chee-Hena Loh@aig.com | www aia. s

100 Celebrating 100 Years:

Visir to learn more.

Follow us:

IMPORTANT NOTICE
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From: Loh, Chee-Heng

Sent: Monday, 8 July 2019 8:32 AM

To: Jia Le (LKK Auto) <liale@|kkautn.com>

Subject: RE: Your ref: 15474469895G |[ACCIDENT INVOLVING SLF9457H AND 5BI168Z ON 14/08/2018]

Dear lia Le,
0I's video shared for your viewing. However, it only showed after accident
Thank you

Best regards

Loh Ches Heng

AlG

Senior Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Ple. Ltd

AlG Building, 78 Shenton Way #08-16 Singapore(0738120)
Tal +(B5) 6419 1881
hee-Heng Loh{@aig com | www.aig sa

100 Celebrating 100 Years:

Visit to learn more.

Follow us:

IMPORTANT NOTICE

The irvfoemmadon in this emall fang any attactments) is confidentiial. If you are ncl the infended recipiant, you must nol use or dissemmals the
informadion. If you have roceived this ormall in error, pleose immediabely nolify ma by "Raply” command and pammarently delete Me anginal ang ang
copres o prntouts thereo! Ahough ths emall and amy attachments ane belimved fo be fres of any wris or otfver defact thal might affect any
armrifier syslem info which i s recelved and apaned. if /5 the responsibiify of the recipient (o ensure thal # iz virug free and no reaponsibiity
iccapiod by AlG far any loEs or daimagE arsing In any way from ifs use

From: Jia Le (LKK Auto) [mailto:liale@|kkauto.com|

Sent: Friday, 5 July 2019 5:51 PM

To: Loh, Chee-Heng <Chee-Heng.Lohi@aig.com»

Subject: [EXTERNAL] Your ref: 15474469895G [ACCIDENT INVOLVING SLF9457H AND SBJ168Z ON 14/08/2018]

This message is from an external sender; be cautious with links and attachments
Dear Chee Heng,
Please assist to upload Ol video in Merimen for our viewing.

Thank you.



Best Regards,

Carlor Chan | Cazse Handler

LKK Auto Consultants Pte Lud

Phone: 6749 5702 | email: Jiale@ lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{40B933)

IMPORTANT NOTICE:

The mformation in this email (and any attachments) 1s confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have recerved this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that maght affect any computer system into which 1t 1s received and opened, it 1s the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or ts subsidiaries or affiliates either jomntly or severally, for any loss or damage arising in any
way from its use.
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Our Ref: CCO/ATGIB014968/Uead

12 SEPT 2018

SHARON CHIA SO0 SIANG
30 STRATTON PLACE
SINGAPORE 806843

Dear Si/Madam,
ACCIDENT INVOLVING SLF 9457H AND SBJ 1687 ON 14/08/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Ple
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
your authorized driver may not be absolved from blame for this accident.

If you have evidencefinformation to prove that we should not settle the third party claim.
kindly let us have them in writing within the next 10 days, after we shall proceed with
negotiation with Third Party claimant on the without prejudice basis and any settlement
should not bind any cloims whatsoever by you/your driver against the other party’s
insurer arising from this particular accident

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
0% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
clwim and your NCD will be protected.

Please call us if you have further queries,

Yours faithfully,

Case Handler

DID: 6841 6051

FAX-674] 408

Email: ashersng @ lkkauto.com

i ANG Avia Pacific insurance Pre Lid
(Maotor Claims Dept)



Merimen e-Claims

Bsuvokey | Ne settiement

Page 1 of |

«+.CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING
Case | Mobfied Est Sabrmitted | Adj Assigred Agj Rpe Adj Sohmitted | 1ns Auth'ed Statis
_— | 16 Avg 2018 ﬁg::’ﬂ"' 018 551,550.00 §51,550.00 Panding for Survey
E £t kg | soe aci 8ot | Edit Extmatss v gt | tadeat Cwee |

Main Raference

CLAIM SUBFOLDER DETAILS |[Created by adjuster]

Tnsured: SHARON CHIA SDO SIANG, [D: 51236155F

i ant.  |CMOO KWEETIN, 1D: S1743525F

Wenicle Heg. [14/08/2018 16:00 - ;59

No: S8J168Z Date of Loss: | 135 Months and § Days From LTA Reg Date (Man Yr]]

; Policy/Cover | 2100482380 (Comprehemnsive)

Claim Type: | TP / 154744698956 Note No.: | Coversge: 16/09/2017 - 15/09/2018

Vehicle Reg,

™ SLFD4STH r“‘: y “‘“I DMPCSN1 201371606

[Insured): .

jEncess:

Repsirer: | 3in Auto Services Pte Ltd (Defu) Blk 14 Defu Lane 10, #01-410/412, 539105 Delu Lane - Tel: G289 8126

m‘:ﬂ A1G Asia Pacific Insuranca Pte. Lid. (Express] - Tel: §5-6419-1000 ... [Handiad by Loh, Chee-Heng) Ches-Heng. Loh@aig.com
E;Lmh"' _'"‘ China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 535% 6111

Adjuster: LKK Aute Consultants Pte Ltd (MQ) - Tel: £256-1561 . [Mandied by MARCUS CHUA] . [Final Rpt due 28/08/2018]
| ASSOCIATED MAIL RECEIVED view Al | Compase Case as |
| There are na mall for this case.

view All | Search Tasks |  Create Mew Tusk | Compete |
Handler Assigned By Completed On Created On Done?

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 19/11/2019



Menmen e-Claims

Claim Documents

*SBJ16BZ (15474469895G)
[SLF9457H]
TP
CHOO KWEE TIN
Aug 14 2018 4:00PM
[SHARON CHIA SO0 SIANG]
Jin Auto Services Pte Ltd

Page 1 of 2

upiosd Documents | _upiosd Protos | _Compose New cemer | _upioed video | _upised o | View [View i Sromsar| <]
| Video ipecprge (V] W
|No_[Finakized O AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnall | Print
i 08/07/19 08:21 M-wgmm Cmenart CHEL BEO0 SIANG a Losd M4
Assassment Reports 1per _E_'F]
| Mo | Finafized On AlG Asla Pacific Insurance Pte. Ltd, {SG) Thismbnall | Print
T - ——— © [ iovarm
Photos/Images lmg ~]| &
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thismbnail | Print
1 |27/m8/18 17119 Chassis Humber B | weaws | A
1 | Z7/0BS18 4719 Odometer Reading ﬁ Lead pc | B
3 |2een817:20 | Genaral View O | loedic | &
4 |7/08/18 17:20 | General View @ | tosdwc | (A
5 |37/08/18 17:20 | Ganeral View @ | wmawc | B
& |z7ro8s18 17:20 General View 0 wedws | &
7 |77/08/18 1720 | General View 0| tcnrs | A
8 |27/08/18 17:20 | General View 0| edws | &
9 |27/08/18 17:20 | Gameral View O erc | A
10 |27/08/18 17:20 | Ganaersl View 0| edes | &
11 |27/08/18 17:20 | General View O edrs | B
12 |27/08/18 1720 | Genarsl View 0| tswrs | I
13 |270esi8 17:20 | General View Lesd 1 | B
14 |27/08/18 17:20 | Genersl View 0 =urc | 9
15 |27/08/18 17:20 | Ganaral View 0 | e | B
16 |27/08718 17:20 | General View 0D | csdws | H
17 |27/08/18 17:30 | General View 6 Losd G | B |
16 |2/08/18 17:20 | General View O | edivs | A
19 |27/08/10 17:20 | Genersl View 0| warc | B
0 |z7/o8r1817:20 | Genersl View 0| odws | &
21 |27/08/18 17:20 | General View B aaws | &
22 |zo8/18 17:20 | General View 0| i | A
23 |27/08018 17:20 | General View 0 | Losd PG
24 |27/08/1817:20 | Genarsl View 0! e | A
25 |27/08/1817:20 | General View 0| lmows | B
26 |I7/08/18 17:20 | General View 0| weawe |
27 |27/08/18 17:30 | Genersl View 0| tadws | &
78 |27/08/1817:20 | Genersl View O siws | A
29 |27/08/18 17:20 | General View 0| lcsars | @
M |I7/0RFLE 17:20 General View 0 | teaws | A
31 |27/08/18 17:20 | General View i ioad G | B
32 |27/08/18 17:20 | Genarsl View 0| wwws | &
11 | 27/08/18 17:20 Ganeral View ﬁ Load G | B
1 |ZV0A/1B17:20 | General View 0| lesdws | A
35 |27/06/18 17:20 | General View 0| s | B

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 19/11/2019



Merimen e-Claims Page 2 of 2

Video !FE Iv! m
(N | Finalized On AlG Asla Pacific Insurance Pte. Ltd, {SGj Thumbnall | Print
36 [37/08/1817:20 | General View O|wews [ g
Documantation tperpoge  |~]| B
No |Relabal/Reorder | LEK Auto Consultants Pie Ltd (HG) Thumbsnail | Print
1 16/08/18 19:03 TP GIA REPORT Load POF
i | 39/08/18 10:37 TP ESTIMATE - MARKED Load POF
3 12/00/18 14:58 LETTER TD DI Load POF
Documents Checklist
DOCUMENTS CHECKLIST meset | Save | pnt |

There are no document checklists configured,

Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HG)

Show Ramarks Te: [ Handling Insurer
e EEATS AT DPWHlE LGRSy Show | D ssher martes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 19/11/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd coresno 1sssoriser)
51 Ubil Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 66844-B805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG18014868/UDA302

Date: 18/11/2018
BEFERENCE
Handling Insurar: AIG Asia Pacific Insurance Pte. Lid.  Palicy No: 2100482380
Claimant .
Vehicle No : S5BJ168Z Insured Vehicle No : SLF345TH
Date of Loss: 14/0B/2018 Nature of Claim; TP Claim No: 1547445888506
R | TION OF VEHI
Req No SBJ168BZ
Make & Model, MERCEDES-BENZ E200K, 1.8 (&) Engine No: 271956830833685
Req. Dale: DS/02/2007 (Man. Year: 2008) Chassis No: WDB2110412B079895
Colour: Silver Odometer: 106468 km
Engine Capacity 1796 cc
Market Value/Mew Car NIA
Price:
Sum Insured (55): Market Value/New Car Price
& M W
General Condition: Steering (Serviceablea): Yes Foolthrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condilian:
CONDITION OF TYRES
Front Tyre Size: 225/55 R16 Rear Tyre Size: 225/55 R16
Front Left Side. Michelin & mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values represant the emamning fyre treads depih
COST OF CLAIMS Repairer's Adjuster's Difference  DIff %|
Parts 3.874.40 938.70 3,035.70 76.38
Miscellaneous ltems Q.00 0.00 0.00
Labour 1.380.00 1.050.00 340.00 24 46
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 5,364.40 1,988.70 3,375.70 62.93
Approved Total (Overridden) (S5) 1,550.00
(55) 5,364 .40 1,550.00 3.814.40 11
+ GST 7.00/T.00% (S%) 37551 108.50 267.01 in
MNett Amount (S§) 5739.01 1.658.50 4,081.41 T1.11
Global Sum Settlement (5§) 0.00
INSPECTION
Date of Assignment: 27/08r2018
Date Inspecied: 27/08/2018 Inspected Al Jin Aulo Services Pte Lid (Defu)
Blk 14 Defu Lane 10, #01-410/412
Singapore 538185
Estimaled Period of Repair: 3.0 days
Adjuster; MARCUS CHUA Manager: CHAN JIA LE

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 19/11/2019



Adjuster Report Page 2 of 4

NOTE: Thig report reprasents our findings af the fime and place of inspection stohed homin, Such inspection has been camed ouf fo the best of our
inowlndge and ahillly but any athar fabiity under amy efher circumstances i hameky expressly erchuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 19/11/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's  Amount

1 1 *FRONT LH FENDER Badly Dented T5200FL *T52.00FL
2 1 *FRONT LH FENDER PROTECTOR Cut T6.00FL *T6.00FL
3 1 *FRONT LH FENDER PROTECTOR CHROME [NPA) MNecessary D.DOFL *.FL
4 1 *FRONT LH DOOR Repair 1,885.00 FL *-FL
5 1 *FRONT LH DOOR PROTECTOR Cul 215.00FL *215.00FL
B 1 *FRONT LH DOOR PROTECTOR CHROME (NPA) Necessary 0.00FL “~FL
7 1 *FRONT LH SIDE MIRROR Repair 1,368.00FL *-FL
B 2 *FRONT LH SIDE MIRROR SIGNAL LAMP Not Necessary 110.00FL “.FL

F=Franchise part. L=LisiliemDisc

Sub Total (55)
- List ltem Discount on L ltems 10.00/10.00% {S$5)

Total Parts (S5)

4,416.00 1,043.00
441 60 104.30

3,974.40 938.70

Repont was unsubmitied during this print-out

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 19/11/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous ltems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO SPRAY PAINT New BB0.00 800.00

2 LABOUR CHARGE TO RENEW DAMAGE PARTS New 580.00 400.00

3 CHECK WIRING New 50.00 20.00

4 TO APPLY UNDERCOATING New 80.00 30.00
Gross Labour Cost (55) 1,390.00 1,050.00

| Report was unsubmitted during this print-ou. |

< END OF ESTIMATES >
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