“ SERVICE REQUESTS MESSAGES CLAIMS

English (SG) = LKK AUTO CONSULTANTS PTE LTI

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
General Details Workshop Details
Involving 8 2016 ISUZU LT434P 7.8 SMT ISUXXX Total Rebate Amount 27990
(PC5748M)

Nett Loss Amount $222,010.00

Date of Loss 11 August 2018

. Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (OD)
Time of Loss 14.30
o Days of work 201

Loss Description PC5748M (INSD) C/W TREE & KERB ] ‘
completion

Comment
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“ SERVICE REQUESTS MESSAGES

CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Vehicle & Driver Details
Vehicle Registration# PC5748M Purchase Date dd/mm/yyyy
Reg|5trat|0n State SINGAPORE Registration Date * 18/04/2017
Mileage 72957 Age of Vehicle 1
ASSESSMENT Driver Details
CATEGORY POLICY INFORMATION
INFORMATION
POST SURVEY
CATEGORY FNOL INFORMATION
Manufacturing INFORMATION
2016 2016
Year
Driver Name KWEK YONG LEE ADDISON
U LT434P 7.
Make BUZY 45 8 ISUZU
SMT
Date of Birth 18 May 1961 dd/mm/ )
Model ISUXXX LT434P 7.8 SMT
Age 57

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=63815&tab=partsandlabour
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CATEGORY

Type

Type of Paint

Chassis No

Engine No

Engine
Capacity

Sum Insured

Market Value

POLICY INFORMATION

JALLT434PH7000006

6HK1692281

ASSESSMENT
INFORMATION

ALLT434PH70000(

6HK1692281

7790

250000

CATEGORY

Occupation

Education
Qualification

Driving
Experience

Driver
License #

License Type

License Issue
Date

License
Expiration
Date

Address

Address type

FNOL INFORMATION

Unknown

Other

14

1 January 2005

BLK 174C HOUGANG,
AVENUE 1 #08-1559, 533174,
Singapore

Personal Correspondence

httne /hin emartrlaime ava ram enlrlaimonnrtal/html/indavoaendnr.eandiraraniacte htmitt/eanire.reniiecte/acencsemeant/?earvicaReniiectNiimher=R3R15& tah=nartsandlahour

POST SURVEY
INFORMATION

dd/mm/: @

dd/mm/ )
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CATEGORY

Gender

Marital
status

Identification
it

httne:/lun smartelaims axa com sa/claim-nortal/htmlfindex-vendor-service-reauests html#/service-reauests/assessment/?serviceReauestNumber=63815&tab=partsandlabour

FNOL INFORMATION

Male

Unknown

$1511302B

POST SURVEY
INFORMATION
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L SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition

Taxes & Ratio

Parts & Labour

Miscellaneous

Summary

Detailed Assessment

Inspection Date * 16/08/2018 i)
Total Loss Yes No

Towing Charges 0

Voluntary Excess 0

Compulsory Excess 3000

Young/Inexperienced/U 0

nnamed Driver Excess

Other Excess

Age of Tyres

Condition of Vehicle at time of survey

General condition

Steering (Serviceable)

Footbrake (Serviceable)

Handbrake (Serviceable)

Engine Modification

Pre-accident condition

Tyre Condition

Spare wheel

Fair

Yes

Yes

Yes

Fair

No

No

https://vp.smartclaims.axa.com.sg/claim-portal/htmliindex-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=63815&tab=partsandlabour
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Front Tyre Size 11R22.5 Rear Tyre Size 11R22.5(D)

Front left side BRIDGESTONE8mm Rear left side BRIDGESTONES/8mm

Front right side BRIDGESTONE8mm Rear right side BRIDGESTONE8/8mm

hHne /hin emartslaime ava ram enlelaimonnrtal/htmllindey.vandnr-cenvicre-reniiacte htmiftleanvica-raniieste/acsncement/?eanviceReniiestNiimher=A3815&tah=nartsandlahnur
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SERVICE REQUESTS MESSAGES

CLAIMS

) - KK AUTI

«

httns*//vn smartclaims.axa.com.sa/claim-nortal/htmliindex-vendor-service-reauests. htmi#/service-reauests/assessment/?serviceRequestNumber=63815&tab=partsandlabour

Assessment Details

General & Workshop Details Vehicle & Driver Details

Vehicle Condition

Taxes & Ratio Parts & Labour

Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr%

Discount% 10

Paint Labour/Material Ratio

Paint Labour Ratio 20

Cash Loss

Part Supplied by AXA

Yes

Yes

No

Salvage%

Settlement%

Paint Material Ratio

100

80

7



L

SERVICE REQUESTS

MESSAGES

<« Assessment Details

General & Workshop Details

Vehicle & Driver Details

Vehicle Condition

Taxes & Ratio Pa

rts &

Labour Miscellaneous Summary

Parts

=

EDIT

SIDE

PART NAME

FRONT
BUMPER
ASSY

FRONT
BUMPER
STRUCTURAL
FRAME ASSY

FRONT
BUMPER
SPOT LAMP
(*CHECK)
($560.00)

FRONT
CROSS
MEMBER

0O/S FRONT
HEADLAMP

N/S FRONT
HEADLAMP
(*CHECK)
($960.00)

FRONT
CENTRE
PANEL

NUMBER

REPAIR/REPLACE
CONDITION

Damaged

Bent

Damaged

Deformed

4600

1400

1100

960

2100

10

10

10

10

10

10

10

4140

1260

990

B64

1890

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=63815&tab=partsandlabour

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing
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EDIT ®
NO
L ra 8
] e 9
Fd 10
' 11
] r 12
@ ra 13
& Fd 14
(] i 15
=] /’ 16
= ’ 17
(] ’, 18

MATERIAL

SIDE

PART NAME

FRONT
CENTRE
PANEL
CHROME
MQULDING

FRONT TOP
PANEL

FRONT
PANEL
STRUCTURAL
FRAME ASSY

FRONT TOP
VISOR PANEL

SET FRONT
TOP VISOR
PANEL
BRACKET

FRONT
WIPER ARM

FRONT
WIPER BLADE

O/S FRONT
WIPER ARM
CAP

N/S FRONT
WIPER ARM
CAP

FRONT
WIPER
MOTOR

FRONT
WIPER
LINKAGE
ASSY

PART
NUMBER

REPAIR/REPLACE
(PARTS)

CONDITION

Deformed

Cracked

Damaged

Damaged

Serviceable

Missing

Serviceable

Serviceable

Serviceable

310

3600

2400

2200

320

280

26

DIsC SALV
OUNT% AGE%
10

10

10

10

10

10

0 0

10

0 0

0 o

0 0

PRICEINET)

279

3240

2160

1980

288

httrne:/hn emartrlaime ava rnm enlelaim.nnrtal/htmlfindey.vendar-canvire-reniiaste htmi#/earvire-raniiercte/acesacement/?earviceReniiestNiimher=RA3R15&tah=nartsandlahniir

ACTION
(PARTS)

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Deny

REMOVE
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EDIT £ QLN
NO Y
Py 19 1
’ 20 1
’ 21 1
p 22 1
7| Vi 23 1
L ra 24 1
o ’ 25 g
w / 26 1
Labour
I I T
EDIT SR NO
& Vs 1

NUMBER

/S FRONT
WIPER
NOZZLE

N/S FRONT
WIPER
NOZZLE

FRONT MAIN
WINDSCREEN
GLASS
(*CHECK)
($7,000.00)

O/S FRONT
ELECTRICAL
WING
MIRROR ASSY

N/S FRONT
ELECTRICAL
WING
MIRROR ASSY

FRONT VISOR
PANEL

SET FRONT
VISOR PANEL
BRACKET

FRONT TOP
WINDSCREEN
GLASS
(*CHECK)
($4,200.00)

TO TOW SUBJECT
VEHICLE (TWO TRIPS).
("CHECK) ($500.00)

REPAIR/REPLACE usT
CONDITION
{PARTS) PRICE
Cut 10
Serviceable 0
0
Cracked 2900
Repair 0
Serviceable o
Serviceable 0
0
LABOUR R&R LABOUR REPAIR
0 0

DIsC SALV
OUNT% AGE%
10
0 0
10
10
0 0
0 0
0 0
10
ACTION (LABOUR)
Reviewing

PRICE(NET)

2610

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=63815&tab=partsandlabour

(PARTS)

Reviewing

Reviewing

Reviewing

Deny

Reviewing

COMMENT

REMOVE
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EDIT

SR NO

REPAIR/REPLACE (LABOUR)

PART NAME LABOUR R&R

TO REMOVE DAMAGED

FRONT SHOCK

ABSORBERS AND REFIT

NEW INCLUDING 0
CARRYING OUT FRONT

WHEEL ALIGNMENT.

(*CHECK) ($600.00)

TO REMOVE DAMAGED

FRONT MAIN

WINDSCREEN GLASS AND 0
REFIT NEW. (*CHECK)

($600.00)

TO REMOVE DAMAGED

FRONT TOP

WINDSCREEN GLASS AND 0
REFIT NEW, (*CHECK)

($500.00)

TO REMOVE FRONT
DASHBOARD PANEL 5O
AS TO ENABLE REPAIR TO
BE CARRIED OUT AND
REFIT SAME. (*CHECK)
($500.00)

TO CHECK WIRING
SYSTEM AND ADJUST 50
HEADLAMP ALIGNMENT

TO SUPPLY AND SPRAY
INSULATION FOAM ON
ALL AFFECTED ACCIDENT
PARTS

TO PUTTY AND SPRAY

PAINTING ON FRONT

BUMPER, FRONT CENTRE

PANEL, FRONT PANEL,

FRONT VISOR PANEL, 2000
WING MIRROR CASING

AND ALL AFFECTED

ACCIDENT PARTS. (MULTI

COLOUR)

LABOUR REPAIR

PAINT

ACTION (LABOUR)

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

COMMENT
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EDIT SRNO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION [LABOUR) COMMENT REMOVE

TO CUT OFF DAMAGED
FRONT STRUCTURAL
FRAMES AND WELD
NEW. TO JACK / KNOCK /
STRAIGHTEN ALL o
) 4 ? NECESSARY PARTS 200 o @ Reveiine &l
INCLUDING REPAIRING
AND CHANGING OF ALL
DAMAGED PARTS AND
ALIGN SAME

htine/lvn emartrlaime axa rom salclaim-nortal/htmllindex-vendnr-service-reatiests html#/service-reauests/assessment/?serviceReauestNumber=63815&tab=partsandlabour 5/5



L) SERVICE REQUESTS

MESSAGES

CLAIMS

&« Assessment Details

General & Workshop Details

Vehicle & Driver Details

Vehicle Condition

Taxes & Ratio

Parts & Labour

Miscellaneous

Summary

SR
EDIT
NO
] pa 1
o ¢ 2
] / 3

https:/fvp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests . htmi#/service-requests/assessment/?serviceRequestNumber=63815&tab=partsandlabour

NAME

(REPAIR COST
NOT
CONCLUDE)
(EXCLUDE
CHECK ITEMS
$$15,750.00
NETT)

DAYS OF
REPAIR : 10
DAYS

FRONT MAIN
WINDSCREEN
GUM

ACTION

Reviewing

Reviewing

Reviewing

AMOUNT

200

COMMENT

NECESSARY

REMOVE

i

12



SR

EDIT NO NAME ACTION AMOUNT COMMENT REMOVE
FRONT TOP
o s 4 WINDSCREEN Reviewin (*CHECI) i
! viewi
& ($400.00)
GUM
FRONT
0 P 5 NUMBER Reviewing 35 BROKEN i
PLATE ASSY
B (*CHECK)
®] 6 ERP BRACKET Reviewi
s eviewing ($120.00) i
FRONT
SHOCK (*CHECK)
T 7 Reviewi
’ ABSORBER - S ($1,082.00) ]
2PCS
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“ SERVICE REQUESTS

MESSAGES

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $22,022.40 Claim Amount $22,022.40
CATEGORY ESTIMATE REVISED AMOUNT
Spare Parts $20,237.40 $20,237.40
Labour $4,550.00 $4,550.00
Miscellaneous $235.00 $235.00
Excess -$3,000.00 -$3,000.00
Submit far Review
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