Mg /

Fro m (Person ng L
ti alzd Cost
Ul)"’bill RIS/ 0D RES [ BV,

To Inspect Vehicle My

at Workshop m/ B

7
4]

ATINVIMYiCS

8BS £33¢M
_Jower Trung-
M AWlim Py

Policy No BV&FSE) 6{)0_530 Im

Sum Insue d.

Make of Vel

(Clienf's Record]

CA / REV / REp, 4 REV 24 HRS

__Date/Time: l%&fu@lﬂgh& Person Contacted: &W\J‘M’\

Act ni’"r !muh 0 ( ‘/_)

lmt fjlm

© Cslawnlgoq6o Rvdsyy ...
ASSIGNMENT (Office)

|’olall«96 \[: 43em

« PC5A5FM
o4 2043

(,.ia,i.krfjg;ézéj.m/sa._f, .
s : |5To_ _(?]aolé’
EYle pm - prm

H.0.D. Endorsement e

- Vehicle IN

F\V\ﬂL&g J

Efiale
CC 4 Jpie, e
£ __l f_l,(-'_""

oo @n&mml 1&5

K 2= D 9]



81y we

lap | = ke

QYIk.

_ASS.REC. BY

|

oae 21|08

From:

Estimated Cost:

ASSI

GNMENT

| 20\&

Qn! iEZWSITP RES /OD RES | EVA [ INV [ MV

~ SRS 6338M
Towe TNSi

To Inspect Vehicle No:

at Workshop mis

it

o2 Fulim Vive
Insured:

Palicy No.

Claims No. . -
Sum Insured: Excess:
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Tyre Size:  F: 2 Sl’\u RUY
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GIA / PR Seen: Consistent? : Yes or No L/Bal. mm L/Bal. < %’ mm
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y L7 LKK Auto Consultants Pte Ltd
‘.-I 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Fe‘deratipnn Internationale Des Experts En Automobile

ALLIED WORLD ASSURANCE COMPANY LTD Ref : CS/AWA18014960/R1vd3

ShnSon oD ste L
Ao o ek Lo
SINGAPORE 079914
Code: AWA
15 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. PC 5257M Veh. Inspected SBS 6338M
Policy No. BVBPSB0005701700 Coverage ($) 0.00
Claim No. PC5257M/SG Excess ($) 0.00
Assign From Assign Date 16/08/2018
23 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  15/08/2018 Inspection Date 21/08/2018

Survey held at TOWER TRANSIT SINGAPORE PTE. LTD.

21 BULIM DRIVE
SINGAPORE 648170

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




~»Nivitha (LKK Auto)

From:

Sent:
To:

Cc:
Subject:

Tang, Ben <Ben.Tang@awac.com> on behalf of Motorsurvey

<Motorsurvey@awac.com>

Thursday, 16 August 2018 11:43 AM

‘assignments’

'SUR'; 'Sharifah Nusaybah Binte Syed Jamil Binshahab'

TP Survey assignment for SBS 6338M - DOA: 15/08/2018

The above captioned accident refers.

Our ref: PC 5257M/SG

Pursuant to the Practice Directions Amendment No. 1 of 2016 which was effective on 1 April 2016, we like to advise
that the third party claimant and us do have consensus in the appointment of Mr Mohamad Taufikh / Mr
Mohammed Rasul as the Single Joint Expert to conduct the pre-repair survey of the third party claimant’s vehicle.

Please conduct "THIRD PARTY" survey on without prejudice basis. The information as are follows:

3 Party Vehicle

SBS 6338 M

Insured Vehicle

PC 5257 M (Accident not Reported)

Policy Number

BVBPSB0005701700

Name of Workshop Tower Transit Singapore Pte Ltd
Contact Number 9848 2243
Person to Contact Sharifah
---- Estimated Cost of
......... repairs S NA
Regards,

Claims Division

Copy to Tower Transit Singapore Pte Ltd via Email

Note -
(x) 1. This is to keep you informed that we have appointed surveyors to conduct inspection to your
client's damaged vehicle on a without prejudice basis.

2. Please keep our motor surveyor and us informed so as to enable the surveyor to conduct a
post repair inspection once your client’s vehicle has been repaired and before returning
the repaired vehicle to your customer.

3. Please quantify your client's claim with all relevant supporting documents once your client's
vehicle has been repaired.

4. Please do not construe this appointment of surveyor and our above request as an admission of
liability.

Regards
Motor Claims

Claims Group



Global Market

" The information contained in this e-mail and any attachments hereto is confidential. If you are not the
intended recipient, you must not use or disseminate any of this information. If you have received this e-mail
in error, please immediately notify the sender by reply e-mail and permanently delete the original e-mail
(and any attachments hereto) and any copies or printouts thereof. Although this e-mail and any attachments
hereto are believed to be free of any virus or other defect that might affect any computer system into which
it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by Allied World Assurance Company Holdings, GmbH or its subsidiaries or
affiliates, either jointly or severally, for any loss or damage arising in any way from its use.



MTOT18105797 / Tower Transit Singapore Pte Ltd - HQ
ENTRY DATE & TIME: 16/08/2018 04:10
SUBMITTED BY: Sharifah Nusaybah Binte Syed Jamil Binshahab

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 16/08/2018 04:10

Date Of Accident 15/08/2018 08:50

Exact Location Of Accident BUKIT TIMAH ROAD
Country/State of Loss SINGAPORE

Vehicle Registration Number SBS6338M

Insured/Policyholder

Name Of Registered Owner TOWER TRANSIT SINGAPORE PTE LTD
Co Reg No 201419417K

Email Address SHARIFAH@TOWERTRANSIT.SG
Mobile Phone No

Alternative Phone No OFFICE-68171747

Vehicle Particulars

Manufacturer MERCEDES-BENZ

Model CITARO 0530-6.4 D (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category BUS

Insurance Company

Name of Insurance Company MS FIRST CAPITAL INSURANCE LTD
Type Of Coverage COMPREHENSIVE
Fleet Policy YES

Policy Number D-17089154MFBP
Cover Note Number

Driver

Name of Driver SU TAO

NRIC No S7168737F

Date Of Birth 07/07/1971

Occupation OUTDOOR

Date Of Driving Pass 11/11/2009

Driving Experience 8 YEARS AND 9 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-98888888
Fax Number

Contact Number

EMail Address NOEMAIL

Page 1 of 4



Address 21 BULIM DRIVE
Postcode

Was driver an employee of the Insured's Company YES
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 10
Details of Police Action
Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHED STATEMENT.

Attachment(s)

Are accident photos available for attachment? NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number PC5257M

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category BUS
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 2 of 4



Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE

. Plexie repart corvactly the details of the scadsnt ta EpRRG L the claims process.
. This Farm must be comoleted b

d

(]

-

1 NQICeT &0 SANONSS0 LT

. Information provided must pe as srighful and sccurste g3 passible. Ay wilhil misrepressatetion or withhalding of material
Facts may allow Insurance companies ta repudiate poficy liabliity.

4. The ssue and acceptance of this Form by insurance companies is nat an admission of palicy lishility on the part of the insurance
companies,

6. The repart will be forwarded by tha Insurers of the G1A Recorts *Management Cantre eszablishad by the General insurance
Assoclstion of Singapare (GA) for archiving srd that coples of this report wilifor 2 fee be made avallabie upon sppication oy
interasted parties,

7. By the lodgment of this repart to tha Insurers, ou herelry corsent to the archiving of tnis repart #1 the centre and to coples of
the repeet being made avadable sloressid.

B. Corsont under the Personal Dats Protection Act (PDPA)
| understand, acknowledgs, sgree nd corcen that:

[3) My insurer, my warkshop and the Genaral insurgncs Assaciatian of Singapore ["GIA"] may/are permitied to collect, use,
disciose and/or process my personal data/petsenal mformation 58t eyl in this [fzrm] and any other personal informatian
provided by me or pessessad by my insurer (coliectivety the "Parsonal Infarmation”) and csdose and transfer such
Parsonal Infarmation ta all Insurens) who have insuirad vehicke(s] invobved In this acgigent {all insurerfs| wha have insured
vahizleis) invalved in this accident shail be collectively referred to 25 the “Insurers®], the nsurers' lawyers/law firms, the
Monesary Authority of Singapore and any relavant government agency/authoeity [such s the palice), far the purpose(s)
of

(il precessng, hardling and/cr deadng with my daimns including the settlement of the dalms and sny necessary
nvastigations refating to the claims;

[§) irwvestigating Uve ecodent andior my daims;

{ili) carrying out and/er dealing with my instructions or raspanding to any enguri es by me,

{Iv} saenirestening my claims [induding tha snailing of corraspondence, statements, invoices, rePorts o notices to me,
which cauid invalve disciosure of certain personal dats about me to being sbout delivery of the seme as well as on the
external cover of envelopes/mal packages); and/or

(v} complyng wah applicasie law in sdministering, procassing, handling and/or cealing with my daims.colectively the
_'Fumnus”]
Bl all insurer(s) who have insurad vahiclels) invoived in this sccident 3nd the insurers' lawyers/law firms, may,/are permitted
to collect, use, discloss and/or process my Personal information for ane or more of the 3naye Purposes; and

(€l my Persons! formation may/cen be disciased by any of the Insurars and/or GLA, to thelr third party service providers ar
agents(incuding their fawyers/law firma), whith may be sited outside of Singapars, for one or more of the above Purposes.

{d)  my Personal informatian will slae e colectad 306 uted to compde ciasms histary for the purpose af freud detection,
nvestigation and management in presant and all future clams

lel  the information so collected under (d) 300ve sy be shared / disclosed

(Il to all insurars and/ar any othes third parties that assist in evalusting, nvestigating, contralling or managing fraud,
regulators, 3w anforcement and govarnment agencles as reasonably required for the purposes stated, or

[} for complying with requirements under any reguistions, laws or caurt orders.

S w las
Policyholder's Signasture Sriver's Signature Raporijeg Cetre Personnel's Signature
Date & Time: {if drbeer & not the palicyroioer) NamE: $
Cate & Tims: HRICHIN No.. =
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Sketch Plan #2
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ANSIT

ESTIMATED ACCIDENT REPAIR COST @ ENGINEERING

wr

ACCIDENT TIME BUS REGISTRATION

M
REPORTED 0850HRS NUMBER 5856338
ACCIDENT DATE 15-Aug-18 BUS TYPE (SD/DD) sSD
|BUS CAPTAIN NAME SUTAO BUS ROUTE NUMBER
EMPLOYEE NUMBER BUS ADVERTS (Y/N) N

SECTION 1: PARTS & CONSUMABLE ITEMS (MATERIAL COST)

Part No. Part or Item Description Quantity Total Cost
7% GST $0.00
FINAL TOTAL COST $0.00

SECTION 2: ASSESSMENT / REPAIR / SPRAY PAINT (LABOUR COST)

LABOUR ITEM (PLEASE SPECIFY IF ITS ASSESSMENT, REPAIR OR SPRAY PAINT) TOTAL COST
TO REPLACE/REPAIR THE DAMAGED PARTS (INCLUDING SPRAY PAINTING) ,Q«O\) s1 .00
LA
T [ Eeo
7% GST $129.50
FINAL TOTAL COST $1,979.50

PAGE 1




ESTIMATED ACCIDENT REPAIR COST @&ﬁﬁ'&%ﬁs

-

SECTION 5: REPAIRS TO BUS ADVERTISMENT VINYLS/PANELS (ADVERTISEMENT COST)

TOTAL ADVERTISEMENT REPAIR COST -

SECTION 6: RECOVERY OF ACCIDENT BUS (TOWING COST)

TOTAL TOWING COST -

SECTION 7: NUMBER OF DAYS UNDER ACCIDENT REPAIR (LOSS OF USE COST)

Date In For Repairs 21/8/2018

Date Out From Repairs 23/8/2018

BUS TYPE (SD / DD) SD Number of Days Under Repair 2
LOSS OF USE COST $600.00

SUMMARY

SECTION NO. CosT P{{} q pon [ o—ué&/

1 $0.00

2 $1,979.50 7'2 6(5“’0
3 =

a : Ll’oﬁ’/ﬂ'@ {2

5 $600.00
ESTIMATED ACCIDENT
REPAIR COST $2,579.50
(1+243+4+5)

PAGE 2




Veron Chen (LKKAuto)

From: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit.sg>

Sent: Monday, 3 September 2018 10:16 AM

To: Rasul (LKKAuto); SUR

Cc: Subramanian Kasi; Wu Tzu Ying; Veron Chen (LKKAuto)

Subject: RE: TP Survey assignment for SBS 6338M - DOA: 15/08/2018  Our ref. PC
5257M/SG

WITHOUT PREJUDICE
Hi Rasul,
We confirm COR @ 1,200.00 (before 7% gst) / 2 repair days.

Thank you.

Sharifah Nusaybah (Ms)
Senior Executive, Claims

Mobile +65 9848 2243
Office  +65 6817 1747
Email  sharifah@towertransit.sg

Tower Transit Singapore Pte Ltd
21 Bulim Drive, Bulim Bus Depot, Singapore 648170
Registration number 201419417K

L
- www.towertransit.sg

. Tower Transit Group

| international

| Business of the Year
British Expertise
international Awards 2017

Tower Transit Singapore
Best Workplace
Culture & Engagement
MAM Awards 2017

Tower Transit Singapore
Winner, Customer Engagement Gategory

p = F LN
18th Annuol Business Awards ST
. British Chamber of Commerce Singopore @
— =

Disclaimer: This email and any attached files may be coincidental, privileged and intended solely for the addressee. It may not be reviewed, acted upon, filed or
communicated to or by any other person. If you have received this email by error, please delete it and notify the sender immediately. The views expressed in this
email are not necessarily the views of Tower Transit.

From: Rasul (LKKAuto) <Rasul@lkkauto.com>

Sent: Monday, 3 September, 2018 10:09 AM

To: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit.sg>; SUR <sur@Ikkauto.com>

Cc: Subramanian Kasi <Subramanian.kasi@towertransit.sg>; Wu Tzu Ying <Wu.Zy@towertransit.sg>; Veron Chen
(LKKAuto) <veronchen@Ikkauto.com>

Subject: RE: TP Survey assignment for SBS 6338M - DOA: 15/08/2018 Our ref: PC 5257M/SG

Hi Sharifah,

As spoken, finalised amount is $ 1,200.00 / 2 days of repair

1



Kindly confirm

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
3 78 7

RERER NETT Suve the Larthe Print only when necessary-

From: Sharifah Nusaybah Binte Syed Jamil Binshahab [mailto:sharifah@towertransit.sg]
Sent: Wednesday, 29 August, 2018 1:27 PM

To: SUR; Rasul (LKKAuto)

Cc: Subramanian Kasi; Wu Tzu Ying

Subject: RE: TP Survey assignment for SBS 6338M - DOA: 15/08/2018 Our ref: PC 5257M/SG

WITHOUT PREJUDICE

Hi Rasul,

Please see attached GIA Report, repair estimate & after-repair photos as requested.
Please finalise on the cost.

Thank you.

Sharifah Nusaybah (Ms)
Senior Executive, Claims

Mobile +65 9848 2243
Office +65 6817 1747

Email  sharifih@towertransit.sg

Tower Transit Singapore Pte Ltd
21 Bulim Drive, Bulim Bus Depot, Singapore 648170
TRANSIT Registration number 201419417K
W

www.towertransit.sg

. Transit Sintaoors « Tower Transit Group
SR | international
Best wWorkplace Lova =l :
Cultrs & FNEacament - Business of the year
e E3g® British Expertise
R

interngtional Awerds 2017

HRM Awords 2017

Tower Transit Ssngapore
Winner, Customer Engagement category
18th Annual Business Awards

. British Chamber of Commerce Singopore

Disclaimer: This email and any attached files may be coincidental, privileged and intended solely for the addressee. It may not be reviewed, acted upon, filed or
communicated to or by any other persen. If you have received this email by error, please delete it and notify the sender immediately. The views exprassed in this
email are not necessarily the views of Tower Transit.



From: Tang, Ben <Ben.Tang@awac.com> On Behalf Of Motorsurvey

Sent: Thursday, 16 August, 2018 11:43 AM

To: 'assignments' <assignments@Ikkauto.com>

Cc: 'SUR' <sur@lkkauto.com>; Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit.sg>
Subject: TP Survey assignment for SBS 6338M - DOA: 15/08/2018 Our ref: PC 5257M/SG

The above captioned accident refers.

Pursuant to the Practice Directions Amendment No. 1 of 2016 which was effective on 1 April 2016, we like to advise
that the third party claimant and us do have consensus in the appointment of Mr Mohamad Taufikh / Mr
Mohammed Rasul as the Single Joint Expert to conduct the pre-repair survey of the third party claimant’s vehicle.

Please conduct "THIRD PARTY" survey on without prejudice basis. The information as are follows:

31 Party Vehicle . sesesM
Insured Vehicle : PC 5257 M (Accident not Reported)
— | 3 BVBPSB e r— A
Name of Workshop : Tower Trans:tSmgapore Bltd
. | - 2243 .................
o Shanfah ......
lllllllll E Stim?et:gi Igost of : s NA
Regards,

Claims Division

Copy to Tower Transit Singapore Pte Ltd via Email

Note -
(x) 1. This is to keep you informed that we have appointed surveyors to conduct inspection to your
client's damaged vehicle on a without prejudice basis.

2. Please keep our motor surveyor and us informed so as to enable the surveyor to conduct a
post repair inspection once your client’s vehicle has been repaired and before returning
the repaired vehicle to your customer.

3. Please quantify your client's claim with all relevant supporting documents once your client’s
vehicle has been repaired.

4. Please do not construe this appointment of surveyor and our above request as an admission of
liability.

Regards
Motor Claims
Claims Group

Global Market

The information contained in this e-mail and any attachments hereto is confidential. If you are not the intended
recipient, you must not use or disseminate any of this information. If you have received this e-mail in error, please

3



* Veron Chen (LKKAuto)

From: Rasul (LKKAuto)

Sent: Monday, 3 September 2018 10:09 AM

To: Sharifah Nusaybah Binte Syed Jamil Binshahab; SUR

Cé Subramanian Kasi; Wu Tzu Ying; Veron Chen (LKKAuto)

Subject: RE: TP Survey assignment for SBS 6338M - DOA: 15/08/2018
5257M/SG

Hi Sharifah,

As spoken, finalised amount is $ 1,200.00 / 2 days of repair
Kindly confirm

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ EFES 2l
SeSRER  mw Suve the Larthe Frint only when necessary

From: Sharifah Nusaybah Binte Syed Jamil Binshahab [mailto:sharifah@towertransit.sg]
Sent: Wednesday, 29 August, 2018 1:27 PM

To: SUR; Rasul (LKKAuto)

Cc: Subramanian Kasi; Wu Tzu Ying

Subject: RE: TP Survey assignment for SBS 6338M - DOA: 15/08/2018 Our ref: PC 5257M/SG

WITHOUT PREJUDICE

Hi Rasul,

Please see attached GIA Report, repair estimate & after-repair photos as requested.
Please finalise on the cost.

Thank you.

Sharifah Nusaybah (Ms)
Senior Executive, Claims

Mobile +65 9848 2243

Office +65 6817 1747
Email  sharifah(@towertransit.

Tower Transit Singapore Pte Ltd
21 Bulim Drive, Bulim Bus Depot, Singapore 648170
HLA e} Registration number 201419417K

www.towertransit.sg

Our ref: PC



« Tower Transit Group

| mtermnational
Business of the year
British Expertise
International Awords 2017

Tower Transit Singapore
Best Workplace
Culture & Engagement
HRM Awards 2017

Tower Transit Singapore
winner, Customer Engagement category
18th Annuol Business Awards

. British Chamber of Commerce Singopore

Disclaimer: This email and any attached files may be coincidental, privileged and intended solely for the addressee. It may not be reviewed, acted upon, filed or
communicated to or by any other person. If you have received this email by error, please delete it and notify the sender immediately. The views expressed in this
email are not necessarily the views of Tower Transit.

From: Tang, Ben <Ben.Tang@awac.com> On Behalf Of Motorsurvey

Sent: Thursday, 16 August, 2018 11:43 AM

To: 'assignments' <assignments@Ikkauto.com>

Cc: 'SUR' <sur@Ilkkauto.com>; Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit.sg>
Subject: TP Survey assignment for SBS 6338M - DOA: 15/08/2018 Our ref: PC 5257M/SG

The above captioned accident refers.

Pursuant to the Practice Directions Amendment No. 1 of 2016 which was effective on 1 April 2016, we like to advise
that the third party claimant and us do have consensus in the appointment of Mr Mohamad Taufikh / Mr
Mohammed Rasul as the Single Joint Expert to conduct the pre-repair survey of the third party claimant’s vehicle.

Please conduct "THIRD PARTY" survey on without prejudice basis. The information as are follows:

3¢ Party Vehicle | : | SBS6338M

Insured Vehicle | : | PC 5257 M (Accident not Reported)

Policy Number ! BVBPSB0005701700

Name of Workshop Tower Transit Singapore Pte Ltd

Contact Number : 9848 2243

Person to Contact : Sharifah
W"E"stimated o OO USSP, Spre0t ‘
epairs 1 —
Regards,

Claims Division

Copy to Tower Transit Singapore Pte Ltd via Email

Note -



(x) 1. This is to keep you informed that we have appointed surveyors to conduct inspection to your
client's damaged vehicle on a without prejudice basis.

2. Please keep our motor surveyor and us informed so as to enable the surveyor to conduct a
post repair inspection once your client’s vehicle has been repaired and before returning
the repaired vehicle to your customer.

3. Please quantify your client's claim with all relevant supporting documents once your client's
vehicle has been repaired.

4. Please do not construe this appointment of surveyor and our above request as an admission of
liability.

Regards

Motor Claims
Claims Group
Global Market

The information contained in this e-mail and any attachments hereto is confidential. If you are not the intended
recipient, you must not use or disseminate any of this information. If you have received this e-mail in error, please
immediately notify the sender by reply e-mail and permanently delete the original e-mail (and any attachments
hereto) and any copies or printouts thereof. Although this e-mail and any attachments hereto are believed to be
free of any virus or other defect that might affect any computer system into which it is received and opened, it is the
responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by Allied World
Assurance Company Holdings, GmbH or its subsidiaries or affiliates, either jointly or severally, for any loss or damage
arising in any way from its use.

DISCLAIMER: This email and any attached files may be confidential, privileged and intended solely for the addressee. It may not be reviewed,
acted upon, filed or communicated to or by any other person. If you have received this email in error please delete it and notify the sender
immediately. If you do not wish to receive general email communications, or you wish to change/update your email details, please email
grey@towertransit.co.uk to tell us. The views expressed in this email are not necessarily the views of Tower Transit
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Affiliated to Federation Internationale Des Experts En Automobile

ALLIED WORLD ASSURANCE COMPANY LTD Ref : CS/AWA18014960/R1vd3e2

ot (I
SINGAPORE 079914
Code: AWA
i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. PC 5257M Veh. Inspected SBS 6338M
Policy No. BVBPSB0005701700 Coverage ($) 0.00
Claim No. PC5257TM/SG Excess ($) 0.00
Assign From  BENTANG Assign Date 16/08/2018
2. Vehicle Particulars & Condition
Make & Model MERCEDES CITARO 0530 c.c 6374
Engine No. HIDDEN Year of Reg. 2012
Chassis No. WEB62808323123773 Colour GREEN
Odometer 277575 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [275/70 R22.5 MICHELIN 8 mm
L/H Front Tyre |275/70 R22.5 MICHELIN 8 mm
R/H Rear Tyre |[275/70 R22.5 (D) MICHELIN 8/8 mm
L/H Rear Tyre |275/70 R22.5 (D) MICHELIN 8/8 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  15/08/2018 Inspection Date 21/08/2018
Survey held at TOWER TRANSIT SINGAPORE PTE. LTD.
21 BULIM DRIVE
SINGAPORE 648170
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SBS 6338M

Estimate By | Our Adjusted

Qty Description of Parts Condition Workshop ($) ($)
LABOUR
TO REPLACE/REPAIR THE DAMAGED PARTS 1,850.00 1,200.00
(INCLUDING SPRAY PAINTING).

1,850.00 1,200.00
GRAND TOTAL 1,850.00 1,200.00
RECOMMENDED COST OF REPAIRS | [ 1,200.00|
Report Ref No. CS/AWA18014960/R1vd3e2
MOHAMMED RASUL BIN MOHD YUNUS ADRIAN LING WAI PING
Automotive Assessor B.Eng,AMSOE,AMIRTE,AMSAE-A,M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.




