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' 7d 74 LKK Auto Consultants Pte Ltd

o B . £1 Ut Ave 1 #01.25 Pays Ubl industrial Pari. Singapors 408613

TEL G256 35861 FAX: 8296 4215

Aeg Mo 13960T158R GST Reg. No 18-8607 158-A

AMfiliated o Federation infemationaie Des Experts En Automoblle

AXA INSURANCE SINGAPORE PTE LTD Rel CC4/AXA16016455/2a]
B SHENTON WAY #27-01SINGAPORE 068811 ble: (003616 Ill“lll‘“l“llll
Code . AXAZ
1 Policy Particulars :- THIRD PARTY CLAIM
insured Veh. YN B484C Veh. Inspected GBC 47THIK
Policy Neo. Coverage (5) 0,00
Claim No. Excess (§) 0.00
Assign From Assign Date 02/08/2016
2. Vehicle Particulars & Condition
Mako & Modal c.c 0
Engine No. HIDDEN Yoar of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
Genoral
) Conditions of Tyres
Slze Make Balance
R/H Front Tyre mm
L/H Front Tyre i
R/H Rear Tyre mim
L/H Rear Tyre mm
4, | Description of Damages
5. General Information
Accident Date 10082016 [Inspection Date

Survey held at  TAN CHONG MOTOR SALES FTE LTD

611, BUKIT TIMAH RD,
SINCAPORE 589631

Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON AVITHOUT PREJUDICE™ BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHI‘.'IRISED REPAIRS.




TAN CHONG MOTDR SALES PTE. LTD.
¥il, PUEIT TIHAH BGAD

EINGAPORE $85633 ‘ 6(,,‘(‘ ‘t,..

FINALZIRED v ACCIDENT/ROOY REFAING
WOREEHOR v BURIT TINAN

CORTACT HO v WBSA091

BMEFLRENCE v INESICSLAW/OARSSI01E
BATT v A0-AUG-10 18

AZA IMRUAANCE £°PORE PTE LTD
# BHENTON WAY

F3T-01 AEA TOWER

BjaaNmly

TEL « ARRDETED

TAE « GABDERIR

=OTON CLATM MANOER VALINCIA

[WRER ' i NANE i M/E MONTHEOR PATIEEERIE PTE LTD

AIDRESDH i 1015 BEDOR WONTH ETREET §
105=71 BHIMEI EANT KITCHEN
LICL I FET0]

TELEFRONE WD 1 BApORIRY

TYPE QF CLAIN @ THIRD PARTY CLAIN

POLICY MO ] Tr=-THiddiC

VEHICLE WO I SDCeTRIN

HODEL CODE o BRETRRTTI ORIV A-AA-

HODEL/YEAR " CADSTAN 1.0 3MST ADE IND ATREAC EUNDY
ENGINE WO + EDIO2REIAR-FIAPF

CHABETE WO t JHISCIFIAE0AS0401

MILEACE [ I kM

DATE IN o Jojonsiole

LIKDILITE [ .00

ENCERS CLALUGE ] o.00

ESTIMATE BY i LANBENCE
ACCTIDENT DATE 1ofoB/2018
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Mernimen e-Claims Page | of |

View Sent Message
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From LK Auto Consurtants Pie Lid (LI MG ), st on OF/12/2017F 1643 PR
Te Chen sayeuifans conm iy

Buirject  Wo develiopmant - Mew TP Assignmaent - COIWEI17/FISEE0LS

e Gar,
We refer 1o the above maner

Third party vehicle had been inspecied by our survevor ol the premices of Ms Tan Choag Motor on 1492010

Hivwgver, THs repadrer did ool finalise the amounl with our survevor despite ol remiders being seni. And also no action
were mitied by them

As such. this case him been outstanding and no development (or more than | vear. Therelore. we will proceed 1o lemporary
¢lose the matter and subml W report 1o your office

Il any pew developmient in future, we will inform you For further handling Thanks
st Regards
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Your full co-operation in the handling of the claim is required and kindly submit the
following to zayyer@@lkkauto.com within 10 days from the date of this letter if_not

The list below is not all inclusive and further
document may be required:

= Police report, Police Investigation result, appeal against the Traffic Folice offence
and status (If any)

Driver’s driving license or foreign driving license (If any)

Coloured photographs of accident scene (If any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us Informed of your legal representative(s) and the
status of the claim.

& & 8 &8 8 ®

To protect your Interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settiement without AXA's prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summons in connection with
this accident, please forward it to AXA immediately. You may email it to cstiiaxa.com, sg
or deliver it by hand to AXA's Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of pclicy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2409 or
email us at zayyer@lkkauto.com Please quote our claim reference when you contact us
that we can assist you more effectively.

Yours sincerely,
.

| o]
Zayyer !

LKK auto Consultants Pte Ltd

Ce Maotor Claims Department
AXA Insurance Singapore Pte Ltd



.Poh Kin !LI{I{Autn! —

From: Norsipah <norsipah@tanchong.com:>

Sent: Thursday, 10 January 2019 3:40 PM

To: Poh Kin (LKKAuto)

Cc: Admin A

Subject: RE: GBCA782K DOA:10.08.2016 D/S *** LKK REF: CC4/AXA16016495/R1fa3q2 -1
Attachments: GBCATA2K_SDV.pdf

Importance: High

Hi

Signed DV attach for your processing soanest possible.

Payment instruction as follows:

Amaount (SGD] | Payable to
6,405.95 Tan Chong Maotor Sales Pte Ltd
500.00 Montreux Patisserie Pte Ltd

Kindly mail the cheque/s to us at Tan Chong Motor Sales Pte Ltd.
Thank you.

Best Regards,

Sipah

Tan Chong Motor Sales Pte Ltd
913 Bukit Timah Road
Singapore 589622

E: norsipah@tanchong.com D: 46567038915
Website: www.tanchong.com :: www.nissan.com.sg

From: Poh Kin (LKKAuto) <pohkin@lkkauto.com>

Sent: 13 November 2018 11:21

To: Norsipah <norsipah@tanchong.com>

Subject: RE: GBC4782K DOA:10.08.2016 D/S *** LKK REF: CC4/AXA16016495/R1fadq2 -1
Importance: High

WITHOUT PREJUDICE
SAVEAST

Our Ref: CC4/AXA16016495/R1fa3qg2-1
Your Ref: GBC 4782K

Dear Sipah,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. YN 6484C AND GBC 4782K ON 10/08/2016
We refer to the above matter and your letter of demand.

We hereby confirmed settlement as below:



Poh Kin (LKKAuto)

e —————————————— e —————————

From: Poh Kin (LKKAuUtD)

Sent: Tuesday, 13 November 2018 11:21 AM

To: ‘Morsipah’

Subject: RE: GBCA4782K DOA:10,08.2016 D/S *** LKK REF: CC4/AXA16016495/R1fadq2 -1
Attachments: DV GBC 4782K_pdf

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC4/AXA16016495/R1fa3qg2 -1
Your Ref: GBC 4782K

Dear Sipah,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. YN 6484C AND GBC 4782K ON 10/08/2016
We refer to the above matter and your letter of demand.

We hereby confirmed settlement as below:

1. Cost of Repair (W/GST) SS 6,403.95
2. Loss of Use (5100.00 x S5days) SS  500.00
3. GIA search fee S 2.00

$$ 6,905.95

Please duly sign the DV attached and return for payment processing.

Your prompt action is very much appreciated.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party Is not bound, thereafter, by the negotiation
terms/settlemeant.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

¥ el
LXK = Save the Earth- Print only when necessary

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Uise or distribution by an
unintended recipient is prohibiled. and may be a violation of law. If you believe that you received this e-mail in error. please do not



Poh Kin (LKKAuto) —

From; Norsipah <norsipah@tanchong.com>

Sent: Tuesday, 13 November 2018 10:41 AM

To: Poh Kin (LKKAuto); Rasul (LKKAuto); Admin A

Subject: RE: GBC4782K DOA:10.08.2016 D/S *** LKK REF: CC4/AXA16016495/R1fa3q2 -1
Attachments: GBC4782K_LOD.pdf

Hi

Our letter of demand attached for your perusal.
Kindly revert with your offer soon. Thank you.

Best Regards,

Sipah

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589622

E: norsipah@tanchong.com D: +6567038915
Website: www.tanchong.com :: www. nissan.com.sg

From: Poh Kin (LKKAuto) <pohkin@lkkauto.com>

Sent: 19 October 2018 11:10

To: Norsipah <norsipah@tanchong.com>; Lawrence Teo <lawrenceteo@tanchong.com>
Cc: Rasul [LKKAuto) <Rasul@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: GBC4782K DOA:10.08.2016 D/S *** LKK REF: CCA/AXA16016495/R1fa3q2 -1
Importance: High

WITHOUT PREJUDICE
SAVE AS TO COST

QOur Ref: CCd-fAKAlEDlEdQS;'R!fanZ-]
Your Ref: GBC 4782K

Dear Sir/Madam,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE YN 6484C AND GBC 4782K ON 10/08/2016

We refer to your below email.

For COR, our surveyor had recommended amount at $5,985.00 (before GST) with 5 repair days.

*** Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act,
rental receipt) to us (LKK) for our necessary action.



Poh Kin SI.I(KAutn}

From: Poh Kin [LKKAuto)

Sent: Friday, 19 October 2018 11:10 AM
To: ‘Norsipah': Lawrence Teo

Cc: Rasul (LKKAuto); Admin A
Subject: RE: GRC4782K DOA:10.08.2016 D/S *** LKK REF: CC4/AXA16016495/R1fadq2 -1
Importance: High

WITHOUT PREJUDICE

SAVE AS TO COST

Our Ref: CC4/AXA16016495/R1fa3q2-1

Your Ref: GBC 4782K

Dear Sir/Madam,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE YN 6484C AND GBC 4782K ON 10/08/2016

We refer to your below email.
For COR, our surveyor had recommended amount at $5,985.00 (before GST) with 5 repair days.

*** yindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act,
rental receipt) to us (LKK) for our necessary action.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / Iinferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially

affectfinfluence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Ltd

Phome: 6841-z132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

¥y EYS O .
S=RIR == Save the Farth Primt only when necessary

This e-mail cantain confidential and privileged material, and are for the scle use of the intended recipient. Use or distribution by an
unintended reciplent is prohibited, and may be a viclation of law. If you belleve that you received this e-mall in error, please do nol
read this &-mall or any attached items Please delete the e-mall and all attachments, including any copies thereof, end inform 1he
sender thal you have deleted the e-mail. all attachments and any copies thereof Thank you

From: Norsipah [mailto:norsipah@tanchong.com]
Sent: Wednesday, 10 October 2018 3:55 PM



To: Poh Kin (LKKAuto) <pohkin@lkkauto.com>
Subject: RE: GBCA782K DOA:10.08.2018 D/S *** LKK REF: CCA/AXA16016495/R1fadq2 -1

Hi, Refer attached.

Best Regards,
Sipah

From: Poh Kin (LKKAuto) <pohkin@lkkauto.com>

Sent: 25 September 2018 11:11

To: Lawrence Teo <lawrenceteo@tanchong com>

Cc: Rasul (LKKAuto) <Rasul@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Norsipah <norsipah@tanchong.com>
Subject: RE: GBCA782K DOA:10.08.2018 D/S *** LKK REF: CE4!AXA1EDJE455{H1FEEQI -1

Importance: High

WITHOUT PREJUDICE
SAVE AS TO COST

Our Ref: CC4/A%XA16016495/R1fa3q2-1
Your Ref: GBC 4782K

Dear Lawrence,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE YN 6484C AND GBC 4782K ON 10/08/2016

We refer the above matter.

Kindly furnish us a copy of After Repair Photo/ Replacement Part Photo for our necessary action.

Your prompt reply will be very much appreciated.

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Aulo Consultants Pte Lid

Phone: 68B41-2132 | email: pohkin@ lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

¥y EFRS o
SERER =N Swe bhe Earthe Pront only when necessary:

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use or disinbution by an
unintended recipiant is prohibited, and may be a viclation of law. If you believe that you received this e-mail in arror, pleass do not
read this e-mail or any attached items. Please delete the e-mail and afl attachments. including any copies thereof, and inform the
sender that you have delated the e-mail, all attachments and any copies thereof. Thank you.

From: Mei Kwan [LKKAuto)

Sent: Thursday, 16 August 2018 5:56 PM

To: Lawrence Teo <lawrenceteo@tanchong.com>; Poh Kin [LKKAuto) <pohkin@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>; Norsipah <norsipah@tanchong.com>; Hsiao Tong (LKKAuto)
<ch Ikk .com=>

Subject: RE: GBC4782K DOA:10.08.2018 D/S *** LKK REF: CCA/AXA16016495/R1fa3q2 -1




Mei Kwan (LKKAuto)

From: Lawrence Teo <lawrenceteo@tanchong.com>

Sent: Thursday, 16 August, 2018 5:18 PM

To: Zayyer (LKKAuto), Mei Kwan (LKKAuto); Admin A; Morsipah
Subject: GBC4782K DOA:10.08.2018 D/S

Attachments: 4089_001.pdf

Dear All,

Please see attached Finallised. Survey by Rasul
Best Regards,
Lawrence Teo

Tan Chong Motor Sales Pte Ltd

513 Bukit Timah Road

Singapore 589622

Tel: +65-64694091 :: DID: +65-67038914 ;; Fax: +65-64697472
Emall: lawrenceteo@tanchong.com

Waebsite: www.tanchong.com :: www.nissan.com.sg




TAM ClO%NG WOTOR GALEE FTH. LTOD.
10, WUELT TIMAN ROAR
SINCAPOAE SERAXD

BUMMARY OF OVEAALL CHARGER FON VERICLE WEGE WO ORCHE TRIN

FETT ITEM 0.00
LEEE 70.00%) 0.00
WETT AMOUNT 0.00
LIRT ITEM 0.00
LEER JO.00W) .00
LINT AMOUNT o.00
BFECTIAL NETT ITEW 0. 00
LERE .00V oL 00
HPECIAL METT AMOUNT 0.00
TOTAL LABDUN CHARGER S9E5,.00
TOTAL GPARE PARTE CRARDED g.00
TOTAL CHANGER 5905.00
ARO 1 N DET 16,95

TRART TUTAL W403.9%



1918 Merimen e-Claims

Print Received Message

This mail is associated with -

*GBCA4TA2K (C0298227)
[YNG4BAC]
TP
MONTREUX PATISSERIE FTE LTD
Aug 10 2016 10:00AM

[SYSTEMATIC AIRCONDITIONING & REFRIGERATION ENGINERING]
Tan Chong Molor Sales Pls Lid

From AXA Insurance Pte Ltd (HQ) (AXA_SG). sent on 19/10/2018 09:21 AM.
To LKK_HO
Subject  Alert - Adj Mandate Approved (S$7129.30) - GBC4782K - Claim Handler: Chan Kian Chuan

Approved:7129.30.

1 ipe:faingapore.menmen.comiclams/index. cimTlusebox=SVCmail&fuseaction=dsp_Print&CFID=437816354CFTOKEN=4b13126e03918703-88C23... 11



10182018 Marimen e-Claims

Print Sent Message

This mail 15 essociatad with

*GBCATA2K (C039822T)
[YNB4B4C)
TP
MONTREUX PATISSERIE PTE LTD
Aug 10 2016 10:00AM
[SYSTEMATIC AIRCONDITIONING & REFRIGERATION ENGINERING]
Tan Chong Motor Sales Ple Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ). sent on 18/10/2018 18:20 PM,
To Kianchuan.chan(@axa.com.sg

cc AXA_5G; pohkini@ikkaulo.com; chewhii@lkkaulo.com

Subject <C0398227> |A with mandate uploaded

Our Ref: CC4/AXA16016495/R1fa3
Your Ref; C0398227

Dear Kian Chuan,

we refer to the above matter.
Liability: Insured driver collided into third party vehicle while reversing. Liability is down against our insured. We did

lelarify with Insured Driver the nature of the accident and Send letter to Ol to notify TP claim on 5" September 2016,

Immediate Advice (with mandate) have been uploaded In Merimen. Propose settlement amount is around $7,129.30.
We seek your approval to offer Third Party repairer “Tan Chong Motor Sales Pte Ltd" is as follows: - 1)COR(w/gst):
£6,403.95 + 2) Loss of Use (6 days x $120.00): $720,00 + 3)LTA Search fee: $5.35 =Total: $7,129.30. **05days
recommendation for repair. **All the relevant decuments had been uploaded in Merimen, For your instruction/approval
please, PohKin - 18/10/2018

Best Regards,
Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

hitps://singapore. merimen.comiclaimsAindex.cimMusebo=SYCmaildfuseaction=dsp_PrnlACFID=424615364CFTOKEN=33285183ce7400b2-380041 .. 111



BMT2018

Marimen e-Claims

Print Sent Message

This mail is associated with

*GBCATBZK (C0398227)
[YN6484C)
TP
MONTREUX PATISSERIE PTE LTD
Aug 10 2016 10:00AM
[SYSTEMATIC AIRCONDITIONING & REFRIGERATION ENGINERING]
Tan Chong Mator Sales Ple Lid

From LKK Auto Consultants Pte Lid (LKK_HQ), sent on 17/08/2018 10:50 AM.
To arnesl.iay@axa.com.sg

cC AXA_SG; pohkin@ikkauto.com; chewhi@Ikkauto.com; admin-a@/kkauto.com
Subject Request for reopen the case<C0398227>

Our Ref; CC4/AXA16016495/R1Ta3qg2-1

Your Ref: CO0398227

Dear Emest,

Ltd).

We refer to the above matter.

This case was temporary close and submit WP report to your good office as this case has been outstanding and no
development for more than 1 year.

Kindly be informed that we just recelved finalization documents from TP repairer (M/s Tan Chong Motor Sales Pte

Kindly assist reopen the case in Merimen for our necessary action.
We appreciated your prompt attention to this matter,
Thank you,

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | emall: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

hitps //singapore. meriman.comiclaims/index cfm7fusebox=SVCmailbluseaction=dsp_PrintACFID=380246568CFTOKEN=5/3875bBecd3207-B4EDH1

|l



O AVE LS AN A LI ESPDUSTREAD PAMK, STSCARME J800) TEL

Coarnpiity Maglersimn Mo (#0607 1R

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date of loss 10-Aug-16

Date of appointment 1-5ep-16

Date of survey 14-5ep-16

Location of survey TAN CHONG MOTOR SALES PTE LTD
Vehicle Details:

Claim Type: THIRD PARTY CLAIM |

Vehicle number GBC 4TE2K

Make and Model NISSAN CABSTAR 3.0({M) - 2953cc

Date of registration

Aug-12

Excess

Market Value 5 =
Parf Rebate 5 =
Mett Loss s =

Repair details:

[initial Estimate

| s 7,500.00 |

Proposed/Revised repair cost:

Parts 5

Check Items [estimate) 5 -
Labour S 6,300.00
Total 5 6,300.00
Total after 5% discount 5 5.985.00

[Number of days for repair | 5 days ]

PO ISR RAT A

ianS IS

Date: 18/10/2018
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Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost 5 6,403.95 | (55,985.00 + 7%gst)
Loss of use (estimate) s 720.00 | ($120.00 % 6days)
Loss of rental -]
Loss of income 5 -
LTA search fees 5 535
Others 5 -
Proposed Total 5 7,129.30




Letter Of Claim For Uninsured Loss _
3l verg
Insurance Company - s

T (A ™
Address -, =
Attention : Cluims Department — Motor Claims Manager

Dear Sir/Madam,
Subject: Accident involving vehicle number G ¥ 357 - & Y644
al__ PArFLES wotac LopDing (Ea on Iu! nd"fa.ﬁ .
e
I am the owner of Vehicle Number CxSe¥3 ¥ -Hr:( which was involved with the
gccident as mentioned above.

As the accident was solely caused by your insured vehicle, bearing registration number
Nl 63N S | hereby submit my claim against your company for the

uninsured loss which are as follows:

‘Excess payment for OD claim s

Loss of usage (S$/day) for 5 d.np“m S SOC 60
Car rental as per invoice attached 5

Search fee " ﬂqmr- : 200
Oth ‘ gﬁ :

16 s (902 98

Total claim amount S
Enclosed please find copies of GIA report, invoices and certificate of insurance for your
necessary review,

have the full

Kindly reply me within 14 days from the date hereof, or alternatively let Sy
8

and final settlement for all uninsured loss which amounted to § '
whichi I will have to recover all losses vis legal action. Please also note your prompt

action will help to reduce the

Yours sincerely
=7
i

Gk

(Owrer of n*rm vehicle

Name : (= CHIT SHual

Address : 3513 BRPow pMolttH 57T =
_fos-2n S(+¥E 350

Telephone QLGS 2596




874 74

- - Cewsuioiy
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5 Spetember 2016

SYSTEMATIC AIRCONDITIONING & REFRIGERATION ENGINEE
25 Senoko Way
Singapore 758059

Dear Sir/Mdm,

YOUR REF : CC4/AXA16016495/za3
OUR REF : YN 6484C

ACCIDENT INVOLVING YN 6484C & GBC 4782K AT/ALONG BEACH ROAD HOTEL
LOADING /UNLOADING BAY ON 10/8/2016

We refer to the above subject matter. We write to Inform you that we are the loss
adjuster appointed by your motor insurer, AXA Insurance Singapore Pte Ltd to deal with
the third party claim against your policy.

We have recelved a claim fram M/s TAN CHONG MOTOR SALES PTE LTD acting on behalf
of the owner of GBC 4782K against your motor Insurance policy.

Basing on the circumstances of the accident reported by both parties { froni-to-rear collision) where
you reversed and collided into third party vehicle , we are of the opinion that we cannot be absolved
from liability .

Please be informed that your No Claim Discount (NCD) may be affected as a result of
the claim against your policy.

We aiso wish to advise that there is an excess of $$2500,00 attached with Third Party
Claims. Please be informed that you shall be liable for the excess following any
settlement of the third party claim, The applicability of the excess Is as follows:

(1) Any settlement equal to or above the excess, you shall be liable to make the

payment of $$2500.00; or

(2) Any settlement below the excess, you shall be liable for the amount settled.

AXA shall keep you Informed of the third party claim settlement and thereafter kindly
lat AXA have the excess payment In your chegue payable to "AXA Insurance Singapore
Pte Ltd". Please Indicate your vehicle registration number and the date of accident on
the back of the cheque.

Notwithstanding the excess being applied and/or received by AXA for the above subject
matter, AXA expressly reserves all their rights under the policy to refund the excess
payment in the event that there arises any known policy breach and or exclusion
material to coverage.

We shall proceed to deal with the claim(s) subject to the merits of the case and
according to the rights afforded under tbe policy. Should you not be seeking the
protection of your policy and seek to take conduct of third party claim(s) arising from
this incident, at your own cost and defence, please reply to us within 10 days from the
date of this letter. Your intent must be formally expressed to us and acknowledged by

us.



Third Party Direct Settlement
Letter of Authority
ety al

1 Accident lrliu;\ring vehicle number GBec H3&c g -t T

Rotihc LURDING Bas an
A3 (1
2. I, Nbi:n-nssmi (s "‘ﬁ(:*‘;lﬁic 200402 J25E , owner of molor
vehideno, <.+ XX 2 hereby authorize my repair workshop, namely
TAN CHONG MOTOR SALES PTE LTD to acl for me with respecl lo the following:

To submiit my claims for all loses including uninsured loss, rental car charges,

medical fees, excess payment and cos! of repairs.
b) To resolving my claim as they deem fit, including setlling the matter on basis of

my contributing negligence if any.
c) To receive payment for setilement of my claim and all payment be made payable

10 the workshop for cost of repairs and other uninsured losses.
d) To sign discharge voucher on my behalf.

a)

3. | understand that the claim for loss of use of my vehicle will be based on the number of
days estimated by the surveyor in his repor to be required for repair, The actual number
of days may be more due to unavailability of paris, weekend, holidays and other
operational exigencies and | accept that it may not be possible to claim for the extra
days. In addition, any contributory negligence part of my claim can also affect portion of

my claim for loss of usage.

4, | further acknowledge that any settlement that workshop may reach on my behalf is on a
without prejudice basis and without admission of liability basis insofar as the driver/
ownerfinsures of the other vehicle is concemed.

5. Forsuccessful recovery of upfront-Excess paymenl by claimant, the workshop shall
effect refund accordingly to the mode of upfront payment:

a) For upfront Excess payment by credit card, the refund shall be credited to the
respective Credit Card Account via Credit Card Company handling the

transaction.
b) For Excess payment by cash, the workshop shall refund the amount 1o the
claimant via cheque paymeant
Dated this_\ { (Day) of 09 (Month) b (Year)
Clalmant Particulars Authorized Workshop
Name: L&& CHI\T SHuAG — Workshop: e Pl x| T MAN
Address:  3o.S Goow ASATH ST S ClaimOfficer:  AAcARach Tis
B2 S(HE635n
Tel No.: s e N O TANED

Signature -

sigouure: 2 VY]



M redefining / insurance

CLAIMREF  : CO398227
INSURED : SYSTEMATIC AIRCONDITIONING & REFRIGERATION ENGINEERING

DISCHARGE VOUCHER

wmmmmumwmhhmmummmn the sum of

i undred d only] (5% 6,905.95) paid to us/me by
AXA IHSURANCE I'TE LTI:I as full and flml uttlmnl: of all claims of whatever kind including
damages for personal injuries and damages to property that we/l may have against the said AXA
INSURANCE PTE LTD or their Insured or the driver of motor vehicle no, YN 64BAC as a result of an
accident on 10® August 2016 of which we/l were/was the driver/ owner/ hirer/
passenger/rider/pillion/ insurer of motor vehicle no. GBC 4782K.

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the sald Insurer, owner and/or driver of vehicle no. YN 64B4C in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l are/am the person(s) entitled to recelve the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement,

It Is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. YN 6484C,

Dated this fq-m day of December 2018
e

Claimant’s Signature

NRIC no./ Company Stamp 1 g
Bread , Cakes

Occupation/ Business

Address 1 J‘}"'Sm M‘\"'ﬂ gtm)
Telephone No. i {&5 424?-
Witness's Name ) &Wt@ﬂ‘-Hﬁw ﬂ-ﬂ-

-
Witness's Signature 1 p . W ) 1 s ey, S & O

Witness's NRIC Nn, : ME e ————

ARA Insutunce Pl LLd (Company Rigg. Mo, 189803512M)

8 Shemtoe Way, 824-01 AXA Toser, Singapore OSAS11

Customer Centre #8101

Tot: +65 BRA0 4RAR Faw +65 A338 7577 Website: www oA com. g



Tan Chong Motor Sales Pte Ltd

BT Prakn T Bsssl Tom U Dy Maiter Uiy hingapess WL
TANCHONG WMV HCH CERTHES
inkai N SN HERIT TS WO AR NPNCLATT T SR T eelearm
DTS TR PR Y SINCLG MR e TEL: &5 s

wWww. tanchang, com GST Aegn No: 18-0106231-D

Co, Regn No : 199108211D

@

TAX INVOICE

GST REG: 19-9106231-D

fAME INVDICE ND

AXA INSURANCE PTE LTD INVOICE DATE Wi12140162
ADURESS TERMS 30-0CT-2018

8 SHENTON WAY OATE RECD CREDIT
ICLcmon: #27-01 AXA TOWER S[068811) SASE 11=-MAY=-2017
MIOCIEL GEBD4741 0¥ NOY LAaw
EMGINEND SWSEZRBFF2Z4MHVA-AA- MILEAGE nGl1005740
chnssEno ZDI029BB24K-F24PP ¥OuUn ReEFerence 000001
ViHCLE NG JN1SC2F24Z0850401 INS/IC/LAW/0469/201

GBC4782K

JOR DESCRIPTION

DL AR

LABOUR

RENEW BOTH REAR SIDE DOOR ASSY

SUPFLY BOTH REAR DOOR ADVESTISEMENT LOGO

RENEW BOTH REAR DOOR AND R/I TO ASSIST REPAIR
SUBTOTAL

REMARKS

AlIG CLAIM AGAINSTAXA INSURANCE

DOA:10.08,2016

TOC:DIRECT SETTLEMENT

OUR REF:INS/IC/LAW/0469/2016

SATISFACTION NOTE ATTACHED

SURVEY BY:RASUL (LKK) ON 14.09,2017 @ |500HRS
RECOMMEND 5 DAYS REPAIR

AUTHORISE BY:ZAYYER (LKK) ON 02,09,2016 @ 1205HRS
VIA EMAIL

OWNER CLAIM LOSS OF USE

Insurance Co : AXA INSURANCE PTE LTD

Policy No....: TP-YNG4R4C

Claim Type ..: DIRECT SETTLEMENT / THIRD PARTY CLAIM
Dﬂﬁ ------- waw e lu-ﬁm-zﬂlﬁ

WORKSHOP MANAGER

4590.00
1140.00

570.00
6300.00

Tha Chonmed Torma and Canditions of Ssrvice (Ihe “Condithons”) printed overleal or sttsched (o this Involcs shall apply 1o oll Sarvices set oul abowe
Ay clairs redating the Sarvices shall be mutijsct to the Conditione. Any atyections 1o the changes o this nvalcs must b mads within seven (T) dayn
from fhe cabe of this frvoice. oftwrwise || shol be aasomead that his insoics has beon scospted an cofrect and conciusie

CUSTOMER



Tan Chong Motor Sales Pte Ltd
a’““‘a

J BOE Wen i Tonal Wesed T i g Mt O piy Sanpagues S0m 2
TANCHONG SERVICE CENTRIN
L L LT MUETT THLAH IOAD, STNGAPTEE Sl TIL. ddiveimn | /e
. P LIRSS B T PR YT SINCLAIOME Vi TEL: a0 4o

wwwe tanchong, com GST Regn No: 18-8108231-D

Co. Regn No ; 1981062310
TAX INVOICE

GST REG: 19-9106231-D

[FELE ]S INVTIICE ND
AXA INSURANCE PTE LTD INVOIGE DATE Wi2140162
ADDHESS TERMS 30-0CT-2018
8 SHENTON WAY DATE RECTD CREDIT
IFLEPHONE #27-01 AXA TOWER S5(068811) SATE 11-MAY-2017
MWD OEL G68804741 JOA NG LAW
ENCGINE MO SWS2RBFF24MHVA-AA- MILEAGE BO1005740
CHASSE NG ZDI0298824K-F24PP YOUR REFERENCE 000001

VEMMLEND IN1SC2F24Z0850401 INS/IC/LAW/0469/201

i
11

JOB DESCRIPTION

ITFuS

Our Ref......: INS/IC/LAW/0469/2016

Surveyor..... : M/5 LKK ENGINEERING & MANAGEMENT SERVICES
LABOUR - 6300.00
PARTS - 0,00
SUBTOTAL : 6300.00
ADD. DISCOUNT : 315.00
TOTAL 3 S59B5.00
GST(7%) : 418.95
AMOUNT DUE 6403.95
WOHARE (NB @ Ne=No Charge;P=Included in Package;W=Warran dwill)

51X THOUSAND FOUR HUNDRED THREE
AND CENTS NINETY FIVE ONLY.

I Cieneriad Tarms and Canaditions of Servico (ine “Conditions ] printod averiaal or attached 10 Hhis invoics shall spoly 10 8l Sanices sol out above
ﬂWEMMNmeﬂwQWEHﬂMHuumhﬂmmuﬁnnmuAwdmmhnmHudnmnnmuhwwnmmﬂnmuuwMMu“nnhnﬁ
from i e of 1hes lrvosce, offserwioe i sholl bo assumed that this invoice has besn scceptod o cormct and conluive

CUSTOMER



Invoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GEHERAL RECORDS MANAGEMENT CENTRE

10 Anson Road, #06-16 | afional Plaza, Si 07TEE03
INSURANCE Frone 65 6224 0010 Fax 6562240030
ASSOCIATION Operating Hours: Monday lo Friday Bam 1o Spm
GST Regisiration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Cur Rel No. GR-168-0926892

Date of Request: 11/08:2018 Your Rel No: Online Purchase

Tan Chong Motor Sales Ple Lid

811, Bukit Timah Road

Singapors 588822

Dear SirMadam,

Enguiry Date 11082018

Enquiry By Eric Koh

TP Vehicle No. YNE4B4C

Accident Date 10/08/2016

DESCRIPTION AMOUNT (55)

TP Insurer Enguiry 1.87
GST Amoum 0.13
Total Amount Dus (GST Inclusive) 2.00
Thartk You

This is & compuier panerated documant and requires no signature,

For GIARMC Cfficial use:
Date:
[X] IR0 | | Cash [ ] Chegque

hitps://singapore, merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_g... 11/8/2016



Invoice Page 1 0f 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
GENEML 10 Anson Road, #06-16 International Plaza, Singapore 078803

INSURANCE Phone: +85 8224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Bam 1o Spm

GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Dur Ref No: GR-18-092688
Date of Request 11/08/2018 Your Ref No: Online Purchase
Tan Chong Melor Sailes Ple Lid
811, Bukit Timah Road
Singapore 5809622
Dear SirfMadam,
Enguiry Dale 11/08/2018
Enguiry By Eric Koh
TP Vehicle No. YNE484C
Accident Date 100872016
Enquiry Result
TP Vehicle No. Insurer Pariod of Insurance Insurer Tal. No.
YNG484C AXA Insurance Singapore Ple Lid 171 02015-18M072018 8338 7288
Thank You.

The images provided (o you are tWaken fram the onginal repons forwarded (o the centre by the members of the Genaral Insurance
Association of Singapore and we (oke no responsibliity for thelr sccuracy o contents and shall ba under no lisbillty whatsoever for any
ires or damage ansing out of or in connaction with the reports or their iImages.

This is a computer genarated documeni and requires no signature.

hitps:/singapore. merimen.com/claims/index.cfin?fuscbox=MTRsas& fuscaction=dsp_g... 11/8/2016



Merimen e-Claims Page | of |

.««CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Ssttlamani

(CLAIM SUBFOLDER TRACKING o .
| Case  |Worfind |Est Submittad | Ad) Assigned | maj Rpt | Ad) Submitted | Ins Auth'ed | Sratus |
' |01 sep 2018 | | | Pending for
Main |01 5ep 2016 | s |545,985.00 i:u,m.w oo Survey
l gan Aaj ot | Eit Estimates | | ot | | Cancel Case |

Claim Details

CLATM SUBFOLDER DETAILS —= _I[“ e
Insured: SYSTEMATIC AIRCONDITIONING & REFRIGERATION ENGINEERING, Co Reg. No.: 481012008, Tel =5581529323

Main .
Claimant! [Hlﬂl‘l‘lll.ll PATISSERIE PTELTD, (o Reg No.: Z00902725E

Vehicle Reg. | . [10/08/2016 10:00 - ;58
fa |GBC4782K | Date of Lioas: |[47 Months and 27 Days From LTA Reg Date (Man ¥r]]

[ TP / C0398227 m:‘ﬁ‘“' | P15EAD1S (Comprahanuis)

Poliey No. |
YHEABAC |u:|.- g | 1100311340

— Eucess: |5$2,500.00
mmmmmm [IIIHI 'ﬂmj 511, Bukit Twnah Road, 589627 Bulkit Timah - Tel:

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 ... [Handled by Chan Kian Chuan - 6880 4263)

ALG Asia Pacific Insurance Pte. Lid. (SG) - Tel: 65-5419-3000
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by MOWD RASUL] . [Final Rpt due 13/09/2018]

|ASSOCIATED MAIL RECEIVED | view | Compose Cave ol |

[+ AXA_SG (19/10/2018): Alert - Adj Mandate Approved (5871129.30) - GBC4782K - Ciaim Handier: Chan Kian C...
le ANA_SG [01/09/2016): New TP Assignment - CO398237/P1SEE0LS

| ALL ASSOCIATED TASKS™ View Ml | Search Tasks | Creats New Task | _complete ||

Due Date  Priority Type  Task Group  Subject  Handler Assigned By Completed On Created On  Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 23/1/2019



Merimen e-Claims

[YNB4B4C]
TP

Claim Documents

*GBC4782K (C0398227)

MONTREUX PATISSERIE PTE LTD
Aug 10 2016 10:00AM

[SYSTEMATIC AIRCONDITIONING & REFRIGERATION ENGINEERING]

Page | of 2

Tan Chong Motor Sales Pte Ltd

upload Documests | Upioad Protes |  Compose Mew Lener |  Upioad viden |  Upioad sudio | View [View m Browser v ]
| Letters/Correspondences Twm v ii
[No_[Finalired On [ LMK Auto Consultants Pre Ltd (MQ) B Thumbinall| Peint
11 |[Draft) | Third Party Express Settlement - Payment Breakdown Edit
Assessment Reports iperpuge ] B
{Ma | Finalzed On | LKK Auto Consultants Pte Ltd (HQ) Thumbinail  Print
|' 150916 17:12  Adjuster Immediate Advice O | Losdrmm
‘Photos/Images [Aperpage  [~] B4
(No_[Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbinail| Print
1 07/12/17 17:45  Odometer Reading @ | loadwc | BA
2 |o7n2n7 aras  Chassis Number © | ioso kG 51
.3_ 07/12/17 17:45 | General View O | saws | P ].
4 0711217 17:45 | General View © | loadirs | & |
5 |07/12/17 17:45 | Genaral View O ows | & ]
6 |07/1/17 17145 | Genaral View © | wars | B
7 |07/12717 17:45 | e viaw ) | Load IrG @I
8 0212/1717:45 | General View O | taaws | B
§ |07/1217 17:45  General View - 0 | lcadws | A
10 |07/12/17 17:45 | General View D | casrs | 4
11 |07/12/17 17:45 | Genersl View O | leaws | A
12 [BF12017 17:45 Genaral View D | lsdws | A
13 |07/12/17 17:45 | Ganeral View 0 | lears B
;'u B7/12/17 17:45 | General View O | losdies | 4 |
15 071217 17:45 | Generat View — O | Luars | 2|
'-IH_ 07/12/17 17:45 General View | !_ Leaa s |
17 0712017 17:45 | General View o B | wecws | 4
18 |02/12/17 17:45 | General View B O | losaws B
19 [07/12/17 1745 | General View O | w=aws |
20 |07/12/17 1745 | General View 0O | wows | &
21 |oafa7 1748 General View D | lcadwG | _E;
122 |07/12/17 17:45 | General View 0 | towers | A
3 07/12/17 1745 | General View S 0  iwiws | B
(24 [07/12/17 17:45 | General View - 0 | 1oas G l M |
15 |0712/17 17:45 | General View D | loadws | B |
26 {B7/12/17 17:45 Ganeral Yiew - 0  Lsadirs | )
27 |07/13/17 17145 | General View | @ | teac s | BA
28 |B7/12/17 17145 | General View 0 | losdws | @
79 [07/12/1717:45 | General View O | LoarG | M
30 |07/12/17 17:45 | General View 0 isowrs M

https://singapore.merimen.comv/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

23/1/2019



Merimen e-Claims

Py e | - =3

|No_|Finaized Gn | LK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print |

3 {u‘m.z.m 17:45 | General View | Q| s [

320712117 1745  General View | @ | weaws | A |

31 |OTFL2FIT 1745 General View [ B | Llcedirs | M I

ol | — - e - N

34 (0712/17 17:45 Relnspection Photo | @Y | Lesd s | &

35 07/12/17 17145 | Reinspection Photo | @ | weaws |

36 07/12/17 17:45 | Reinspection Photo 0  weaws | 4

137 02/12/17 17:45 | Reinspection Photo 0 icdws | M

(38 07/12/17 17:45 | Reinspection Photo 0  i=drc | @A

138 071317 17:45 | Reinspection Photo 0 weows | B

{40 |07/12/17 17:45 Helnspection Photo D | tcadec | A

lay 712017 17:45 | Relnspection Phota 0 =iws 4

43 07/12/17 1745 | Reinspection Pheta O eowc B

'Documentation S tperpoge  [v] B

rm [Finaized On |AXA Insurance Pre Ltd (HQ) Thumbnall| Print

1 01/08/1612:55 | EMAIL_ABS - | | Load POF

2 loyoene 12:55  YNGABAC INSD GIA REPORT_ABS Load POF

'3 [01/08/16 12:58 | GBCAZEIK TP GIA REPORT ASS Load ROF

4 |01/09/16 13:10 | LICEMCE COPY_ABS Load TIF

S |D1/D9/1613:10 | TP INSURANCE CERTIFICATE_ABS Loag TIF

B |0109/161X:14 Loag POF

7 D1/09/16 13:14 Palicy Schedule Load FOF

8 0109716 1445 Estimate submittad by TP © | LosdoF

No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print

I |16/06/1608:20 | TP ESTIMATE - MARKED Load PDF

i 111712:24 LETTERTO O Load PDF

3 18/10/18 18:21 | Immediate Advice (with mandate) dated 18.10.2018 Losa POF

4 1B/10/18 18:21 | TP Estimate- new Load PDF |

5 2%01/1909:51 | LKKInveice Dated 12.12.3017 Losd POF |

6 |23/01/1904:55 | WORKSHOP INVOICE Lisad BOF

7230119 09:55 | AUTHORISATION TO ACT FORM Load POF

|8 |23/01/19 09:55 | DISCHARGE VOUCHER Load PO#

9 23/01/19 09:55 | GIA SEARCH Load PDF

(30 j3y01/19 09:55  |oe Load POF
Documents Checklist

'DOCUMENTS CHECKLIST meser | sove | prme |

Tnun are no document checklists configured.

Our Checkiist Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks To: [ Handing Insurer
Sotm Harneria §ee DRVl USHET yOu $N0w [ ED Sther perhes

hitps://sigapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 23/1/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| vehicle No: YNB4BAC (Insd veh) Model: ISSAN CABSTAR 3.0 (M)
GBCA782K (TP veh)
| Date of Accident: |10/08/2016

Giobal Sum Settlement | | [ ] Yes | [X] No
Repair Estimate 5 8,025.00
Final Repair Cost s 6.403.95
Loss of Use s 500.00 5.00 days at $100.00 per day
Rental (if any) 5 0.00 days
LTA /| GIA Search Fee 5 2.00
Others 5 0.00
-
Final Setflement Sum 5 6.905.85
Is Third Party Workshop GIA Registered? [X] YES [ ] NO ([Kindly indicale
below)
A) For Non GIA Registered Workshop: Agreed Liabilty (%)
B) For GIA Registered Workshop: EDHL: Applicable: ¥as/ No BOLA Scenarlo No
BOLA Liability 100 (%) Assessed Liability ("} (%)
* Assessed Liabilily to be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks
Paymant Instruction: Payea's Breakdown
1) | Tan Chong Motor Sales Ple Ltd 5 8,005.95
2) 5
3) 5
JOANNE LEE KHANG MIN vy
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill, Rental Invoice; Release Voucher; Authorisation to Act; Survey Raport; Madical
Report! Bill (if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 23/1/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoreq no 19es07188m)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel 6256-3561 Fax 6844-8805 Email: sur@Ilkkauto com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur Flle No: CC4/AXA168018495/R1FAIQZ-1
Data: 231012018
REFERENCE
Handling Insurer: AXA Insurance Pte Lid Palicy No: FP1568015
ﬁ:‘:“"'“‘ Vehicle . oca7azx Insured Vehicle No : YNB484C
Dale of Loss: 10/0B2016 Nature of Claim: TP Claim No: Cco398227
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBCATBZK
Make & Model NISSAN CABSTAR, 3.0 (M) Engine No: ZD30298824K
Reg. Date. 14/08/2012 (Man. Year. 2011) Chassis No: JN1SC2F24Z0B50401
Colour, Grey Odometer; 150804 km
Engine Capacity. 2953 cc
Market Valua/New Car Price: N/A
Sum Insured (SS): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable) Yes Footbrake (Serviceable) Yes
Handbrake (Serviceabls). Yes Engine Modification: Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size. 185 R15C Rear Tyre Size: 165 R13C (D)
Front Left Side: West Lake 7 mm Rear Left Side West Lake 8/8 mm
Front Right Side: West Lake 7 mm Rear Right Side Wes! Lake 6/6 mm
Thie above values reprasent the mmaming e eeds depih
COST OF CLAIMS Repairer's Adjuster's  Difference  Diff %)
Parts 0.00 0.00 0.00
Miscellansous Itlems 0.00 0.00 0.00
Total Labour 7.500.00 5,985,00 1,515.00 20.20
Tawing 0.00 0.00 0.00
Gross Total (S§) 7.500.00 5,985.00 1,515.00 20.20
+ G5T 7.00/7.00% (5%5) 525.00 418.95 106.05 20.20
MNett Amount (S§) B,025.00 6,403.95 1,621.05 20.20
+ Loss of Use (5.0 x $$100.00/day) (S%) 500.00
+ Doc/Search Fee (58) 2.00
Nett Liabllity (55) 6,905.95
INSPECTION
Date of Assignment: 01/08/2018
Date Inspecled: 14/08/2018 Inspected At Tan Chong Motor Sales Ple Lid (Bukit
Timah)
811, Bukit Timah Road
Singapore 589622
Estimated Period of Repair: 5.0 days

https://smgapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...
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Adjuster: MOHD RASUL Manager: Chang Poh Kin

NOTE This report represents our findings al the tme and place of inspection siled hersin. Such inspection has bean carmed out fo the bes! of cur
knpwvledge and abily bt any other labdity under any ather circumstances /s hereby sspressly sxchiged
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REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 18 Oct 2018)

Parts: N/A NISSAN CABSTAR 3.0 (M) (Model nol available in database)

Labour: Repairer's {Price-denominated Standard List) |

Print Code: (Unsubmitted, no print-code for GBC4TE2K)

Validity: These estimates are valid only if they contain the prinl code (above) on all estimale pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts
There are no new pans selecied.
[ Report was unsubmitted duning this print-out. |
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Adjuster Report

Recommended Miscellaneous Items

Thare are no new miscellansous ltema selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour tems

1 RENEW BOTH REAR SIDE DOOR ASSY New 5.400.00 4,580.00

2  SUPPLY BOTH REAR DOOR ADVESTISEMENT LOGO New 1.425.00 1,140.00

3 RENEW BOTH REAR DOOR AND R/1 TO ASSIST REPAIR New 675.00 570.00

Gross Labour Cost (S§) 7,500.00 6,300.00

- 0.00/5.00% Labour Discount (5%) 0.00 315.00

Gross Labour after Discount (S§) 7.500.00 5,985.00

Report was unsubmitted dunng this print-out. J

< END OF ESTIMATES >
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