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FFaT

Estamites) Cost
ﬂn@fﬁSITP RES/ODRES[EVA[INVINY

SkT 2434H

[ Inspedt Valilcls No:
af Workshop mds ﬁ

110 vk, \nd- Puirk 2R 5 AMK
livtid iosd

Froliecy Wi

Clinmes Mo

Escpss

At er tlam

Sum Insured
(Chent's Recond)

Maske of Veh

e

{Poloy Candibon)

Remark: The veh hod commenced Iis NS | QIS
repair at the time of inspection.
Had o Market Yalou
|DAC Actidan Rport Consistent? : Yes or No
G | PR Sean Considuni? - Yes or No
Est. Ropairs 7 _7 doys Res: Yes or No
L S /,g; [ dVal Yes or No
CA | REV | REP. | 24HRS r'lfl
Vehicle IN1OUT

[ate Person Contacted;

Vah No ‘-P* 7 2¢72¢H vipepn €5 /5
Type M.Car | M.Cyele | Bus / Van | Lerry | Taxl | Prime Mover |

e

Truck [ Trailar of J'ﬂb-
Make % < u{}q? ce 275P
Calour 7. ﬂm AC:  Insured [ Std | NI/ NA
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R: ——
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Front Rear
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/A”u £
ACCORD AUTO SERVICES PTE LTD
10 Ang Mo Kio lndustrial Park 2A
#03-11 AMK Autopoint Singapore 565047
Tek 6481 9518/ 6481 9517 Fax: 6481 9516 email: claims{@mycarworkshop com ag
A ESTIMATE
AlG Asin Pazific Insuranee Ple Lt 2 mﬁw e 16082018
TR Shenton Way, /% }l‘/ Vicicle Mo SKT2434H
AIG Building #09-16 Sorre, B e Vel MakeModel - Kia Sorento 2.4(A) GDI HID
Singapore 079120 HOM 2015
Arm: Motor Claxms Deparument Chassis No ENAPFHELIMF 50774
&]m J""% Date of Accidem ;120772018 v
¢ 93
Lisi liems:z-
L | 1 [Front bumper 5 Ax 635.00
2| 1 |Froar bumper lower lip (black) 5 Ay S0
3| 1 |Front humper lowes lip (sliver) s Pr/a 19600
4| 1 |Front bamper Jower lip guide 5 2 4000
5| 1 |Froo bumper fog lamp (LI s 726600
A | |Front bumper fog lamp cover w chrome (LH) 5 Jm 6500
7 1 |Frout bamper oorsle cover 5 2.0
%] 1 |Front bumper grille s JeAda 10600
9 | |Fromt bumper number plate holder 5 36,00
10| 2 |From bumper side retamer 5 Fo, 1200
11 10 |Front bisnper clip 3 e, 00
2] | |Frool bumper spomge 5 Je. 13700
13| 1 |From bumper reinforcement $ Z 55100
Total - Ll lrem i L775.00
Less 10% 5 M
Tutal £ L800.10
L[ 1 [Front mumber plate with holder 5 A 5500
2] 1wt |From parking sensor (side/Zpexl 1 o 535000
1| lset |Front parking sensor $ J 200
Total = 5% liem 5 139700
Latipur Charpes:;
1 Spray pamnting oo all aMected area. S J00).00
" Lubour remove rélix scsident damages paris to knock, jack, cut weld and s 300.00
" realign accident alfocted arca
k] To apply anti rust (reatinent ) i e 10000
4 To dheck wiring B $ #0.00
3 To romove and reple n-;-;;l;_u;?,{'; T 5 110,00
1 90000
- 5 4,198.10
Il T e
* Lpgametay deeva) Tl te Sruoeres gl Total| § 513007
e e approwdl e nsursres Corrpany
A5 cewiied by Fazarw Page 171
S

Dpw

77



ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2A
#03-11 AMK Auropomnt Singapore 568047
Tel: 6481 9518 / 6481 9517 Fax: 6481 9516 email: claims@ mycarworkshop.com.sg

Ny \A’iakqu‘ga

ESTIMATE
AlG Asin Pacific Insarance Ple Lid £z W‘W Date 16/08/2018
78 Shenton Way, ﬁ’ /4, / Vehicle No SKT2434H
AlG Butlding #09-16 -'r”n‘lr J"fﬂfﬂf Veh MakeMaodel ;. Kis Sorento 24 A) GDI HID
Singapore 079120 Y OM 2015
Attn: Motor Clims Department Jﬂ/ Chassis No KNAPHEI3MFS077438
s Date of Aceident 120772018
No| Oty Description Amount §
List Hems:-
| 1 |Front bumper 5 My 64500
2 1 |Front bumper lower lip (black) S Ay 645.00
k] I |Front bumper lower lip (sliver) 3 2z /B s 19600
- | Front bumper lower lip guide 5 40, (1)
5 | Front bumper fog lamp (LH) § Fs 266,00
fi | Front bumper fog lamp cover w chrome (LH) 5 Js 6500
7 I |Front bumper nozzle cover 5 N 2000
8 I [Fromt bumper grille .3 ' 106.00
q 1 Front bumper number plate holder S S 36.00
10 2 |Front bumper side retainer 5 S, 3200
1] 10 |Front bumper clip s A, 4000
12 1 |Front bumper sponge 5 137.00
13 I |Front bumper reinforcement 5 551.00
Total - List ltem 5 LT79.00
Less 10%% 5 277.90
Total 5 2.501.10
Special Nett Ttems:-
1 1 Front number plate wath holder s AL ss00
2| 1set |Fromt parking sensor (side2pes) $ A 350,00
3 | set [Front parking sensor g 702 (0
Total - SN ltem 5 1.397.00
Labour Charges:-
| Spray panting on all affected area, 5 300,00
) Labour remove'refix accident damages parix to knock, jack, cut weld and S 100,00
realign accident affected area
3 To apply anti rust treatment. b Ao, 10000
4 To check wiring sybteqiRAigh Consullants hence nobly $ 80.00
5 To remove and replac ¢ Fadsing: b 120.00
» T deaplay daTage pans) Surng ey Tota] - L/C 5 00,00
‘mx:;ﬁ:mm Jub-Total| $ 4.798.10
oty iy 1% GST[ § 33587
» Supplerentary tamin] mut ba resurvayes g Total| § 5,131.97
& 3ubyect 19 ng) approval trom Insurants Corpamy
Ak rreesad by Ropswsr

Page 1/1
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> Back to OneMotoring
Enquire Transfer Fee

Vehicle No

Vehicle Type

Vehick: Attachment 1:
Vehicle Schimms

WVehicle Make

Vehicle Model

Chassis No.:

Propellant

Engine Mo

Engine Capacity
Mancimum Power Output
Maumum Laden Weight
Unlacen Weight

Year OF Manufacture:
Original Registration Date
L fespan Expiry Date
COE Category

Cuota Premitm ;

COE Expiry Date

Road Tax Expiry Date
PARF Eligibility Expiry Chate
Inspection Due Date
Intended Transfer Diate
COD2 Emissinn

CEV/VES Rebate Utilised
Armnount

CO Emlssion

HL Emisson

MO Ermission ;

PM Emission

Late renewal Teels) will be impased if road tax / lay up has expired. Please use Enquire Road Tax Payable Tor feels) payable

Transfer Fee Enqguary

SKT2434H

P11 - Passenger Station Wagon/leep/Land Rover
With Sun Roof

MNormal

KiA

SORENTO 2408) GDI HID S/R
KNAPHB13MFS07 7438
Petrol

GAKIFAA3R24E

2359 cc

1380 kW (185 bhp )

2510 kg

1785 kg

2015

28 May 2015

B - Car above 1800ce or F7EW [ 130bhp)
$ 7750000

27 May 2025

27 Noe 2018

27 May 2025

27 May 2020

15Aug2018

20500 (p/km)

Road tax, kn ||_.1:I|r|g Owver Payment [ arvy), of 3 vehicle will follow the vehicle to e mew registered owner when s ownership is being transferred

Iransfer Fee:
Total Amount Payvable :

Amount Before G5T
(58)
2500

You may print this page for reference

QK

FIREEE 2 W0 G S L) W TR0 SN U | D DS LA LR O Y L R L= U U DE |

GST Amount
(5%}

Amount After G5T
15%)

25.00

25.00



- Pra repair inspection request - SKT2434H VS SFBI0ZEU (O1) DOA: 12072018

Fram Mirmosrge Aasnwean st

Ta Batr-nfliuts oM. BEsigrTerl R R com

Cs Tan Lity [AMGH, Forg Andy-5Y, Kar, Balt, Chn LesYing, Abu Kessam, Moor Maresa, Mg inee, Mond imman Lem. Sheng Yang, Azion, Syszersns. Chan Yoks Bh
Sant  CHVE0VE 0 55 40 AM

Atachmenis [ ") mocsrou

Hi,
Piaass mafer io the enciosed mguest from Accord Auto Services Pie Lid

0-540m@ 16e 18

Im:ﬁmml.ph-mu:m P‘raw-gmg
Kingily to ausign Kenneth Kong os Single Joint Expert as requested. “[Hill m n

Hindly carry out Policy coverags warification first before conducting the pre-repair inspection withe 48 howr

Thanks and regands,

Aamhnanjeed Raur [Asshwesn)

BIG

Exprass Claima Adjuster ||

50 Claams Operapony | A1G Snared Servces

Mlﬂmmlmmww Carworkah £1]

Sent: Thursday, August 16, 2018 5:43 AM

To: Manoosingh, Aashwesnjeetiaur

EﬁéwmmW,W.WMMWWM,MW;HMMImmMM Yang; Aran, Syazairding; Chan,
daimsPrpcanworkshop com.sg

MM-WMW-WM?MMMWMMMGWMH

Dear Sir,

Wie would be appoosing Kenneth Kong (LEK Auto Consultants Pee Lid) te conduct PRS
Thank you.

Kind regards,
Jeswy Sor

Accord Auto Services Pte Ltd
10 Ang Mo Kia Ind Park 24
#01:11 Ang Mo Kio Auto Point
Singapore 568047

Moblle : (45) 5740 099%
Tel i (45) 6481 9517
Fax  : (65) 6481 9516

nrhmuummimmmHw.rmmuummmmw.mmntmm,dmu,mummum Kindly notify
the sender immediately, and delete this emall from your system. Thank you.

From: Mithoosingh, Aashweenjectknir

Seat: Th, 16 Aug 2018 01 34:41 +0000

Toz claims@mycorworkshop. com sg

Ce: Tun, Lily (AIG), Fong. Andy-SY. Kaur, Baljit. Chin. Lee-Ying, Abu Kassim. Noor Mariesa, Md Ishak, Mohd Imean, Lim, Sheng Yang. Azlan,
Syazaindina, Chan, Yoke Shi

Subject: - PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SFBI02EL AND SKT2434H ON 12072018

Your Reference SKTIMMH
Cur Reference SFR3I02EL

Dear SirMadam,



‘We refer 1o your Nobce of Acoident of even due,

We mend W condact @ pre-repair survey of the damage to your clieni s'your cusiomer’s vehicle jointhy with your clieni’vour mobor workshop. Wi propose o use
ane of the matar sirveyars named in the stached lin b conduct the jatnd pre-ropair survey i & tinghe jomt expert

Nume of Surveyor Company Name
Ken Wang AlG Asia Pacific Inserance Pre Lid
Kumar Uthaya AIG Asia Pacific Insurance Piz Lud
| Fong Soon Yee AJG Asia Pacific Insurance Pie Lid
Lawrenice Ng Chun Kee Priority Services
Jeffrey Ong Leng Kiat Priarity Serviced
Jimmy Lee Prioenty Services
EC Lom Automobile Inspection Services Pie Lid
Pang Kiah Keen {Frankie) Formiesm Adjusters Pre Lid
| Ng You Han Formteam Adjusters Pre Ltd
Soon HanXin (Gary) Formteam Adjusters Pie Ltd
Chow Bo Xiong Formicam Adiusters Pie Lid
Chun Soo Teck (Benjamin) | Formicam Adjusters Pre Lud
Kalvin Ang LKK Auto Consultants Pte Ltd
Xing Guo Qisng LKK Auto Consultants Pte Lid
Marcas Chua LEK Auto Consultants Pre Lid
Mohamad Taufikh LKK Auto Consuliants Pre Lid
Adlrian Ling LEK Auto Consaltanis Pre Lid
Mohammed Rasul LEKE Auto Consultants Pre Lid
Kenneth Kong LEK Auto Consultants Pre Lid

Please let us bmow within 1o (2) working doys whether you agree 1 the appointment of any of these motor surveyors & & sigle joint expert. You moy
sehect one or mure of the fisied molor surveyors. We will bear the cost oF the pre-ropair survey carried out by the single joint expert

Tharks and requrds,

A anhwen et Raur (Aashwesn|

Alg

Expresa Clasma Agjumies I

54 Clwre Operations | AIG Shated Senncms

IMPORTANT NOTICE

The information in this emall (and any atschments) s confidential. If you are not the idended recipient, you must not use or disseminate the
information. IT you have received this email in eeror, please immediately notify me by "Reply” command and permancntly delete the priginal and
any copies of prinfouts thereof. Although this email and any attachments are belicved 1o be free of any virus or other defect that might affect any
computer system into which L is recelved and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepied by American International Group. Inc. of its subsidiaries or affiliates either jointly or severally, for any loss or damage arising i any way
from its use

MPORTANT NOTIGE

Tha informiaten in this mmasd (and ary afacCmantl| s confaentisl [ yos are not 78 IEENOSD MECET, yOU MU AOL LUse Of dissemeats the ATommaton. I you hews recesed this
smsd i wTOr, Digase Imemadiaaedy rotify me by “Reply” command and permisnardly deisie e ongnael 8nd any copsass o pririouly themee Asmough Pas email 30d sty slachrmenis
8o Suiwved io be ee of any virus or other delect that might sftect sry computsr syatem imo which it m iecsived and openad. i is e responsdiity of B recipue be analee hal @
uun':':unmuwnﬁq-u accapied by Amarican insrnatonal Goup. e of B lubssanes o aSiaies Aliher jonily or severaty, Sar @y s or SEMAge aNNng N By
way it uam.
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~~RE: No O] GIA Report (SFB3028U VS SKT2434H) Page | of 2

- RE: No O1 GIA Report (SFB302BU VS SKT2434H)

From  Chan, Yoke Shi

To: Mel Kwan (LKKAuto)

Cc Abu Kassim Noor Mariesa, Md Ishak. Mohd Imran. Mithogsingh, Aashwesanjeslkaur. Azian, Syazairdina, Lim, Sneng Yang
Sent  Friday. 31 August. 2018 3:50:04 PM

Dear Mei Kwan,

Kindly be informed that Ol has not reported till date.
thank you.

Regards,

Yoke Shi @ Ashiey
AIG
Claim Adjuster Il, Singapore FNOL, Claims Operations - Aulo

yokeshi chan@aig.com | www alg.com

From: Do-Not-Reply [mailto:do-not-reply@merimen.com]

Sent: Friday, August 31, 2018 3:20 PM

To: Abu Kassim, Noor Mariesa; Md Ishak, Mohd Imran; Chan, Yoke Shi; Supramaniam, Darshene; Mithoosingh,
Aashweenjeetkaur; Azlan, Syazairdina; Lim, Sheng Yang

Subject: Re: No O1 GIA Report (SFB3D2BU VS SKT2434H)

This mail is associaed with ;
*SKT2434H (S822387790SG)
|SFR30ZRL)

TP
SYN MEI LAN POLLY
Jul 12 2018 8:00AM
[CHUA MENG HUAT]
Accord Auto Services Pie Lid

Dear Sir / Madam,
We refer 1o the above matter.

Kindly advise whether insured has reported. 11 so, kindly let us have a copy of insured's accident report for our
necessary action.

Thank you.

Best Regards,
Mei Kwan| Admin
LKK Auto Consultants Pie Lid

Phone: 6366 0055 | email: Meikwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue |, #02-25 | S{408933)

https://securemail2.aig.com/securereader/read.js 3/9/2018



~ Merimen e-Claims

View Received Message

Page 1 of |

This mail (s associated with :

*SKT2434H (S822I877R0SG)
[SFa3028U]
i

SYN ME] LAN POLLY

Jul L2 2018 B:00AM

[CHUA MENG HUAT]
Azcord Autn Services Pie Lt

Meoly | MepiyAN |  Markasunesd |  PintMessage |  Detets Message | Forwara |
From ALG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 17/08/2018 13:54 PM
To LEE_HQ

Subject  No OI GIA Report (SFEI0ZEU VS SKT2434H)

Hi

Address

®{1-08
Singapore 469338

Mobie No' 98456000
Thank you
Asgards.

Syaza lrdina Azian

01 rame CHUA MENG HUAT

215 BEDOK SOLUTH AVENUE 1

Pis be pavice that no OF GIA repon received
Pig fird ON details bedow for your lunfes actkons

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_v... 4/9/2018



UU ;L::mﬂﬂnh

- - . -
Bim Ba Pre kg

&1 U AVE 1, 800-25 PAYA UBI INDUSTRIAL PARK. SINGAPORE 408933 TEL : (065) 62563361 FAX 7 {aS5) 62564315

Our Ref: CC4/AIG18014938/Kua3
04 September, 2018

CHUA MENG HUAT
215 BEDOK SOUTH AVENLUE |

#01-08

SINGAPORE 469338

Dear Sirs,

ACCIDENT INVOLVING SFB 30280 AND SKT 2434H ON 12.07.2018 ALONG /
ATBLK3IUBIAVE3V T OREY CAR

We. LKK Auto Consultants Pre Lid has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pre Lid (AIG) 10 senle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres, You may refer 1o your
Centificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc
would be affected.

Yours faithfully,

"

Thin Thin

Claims

Tel : 684] 2360

Fax: 6741 4108

Email : thinthin@ |kkauto.com

c.e.  Claims Manager
AlG Asia Pacific Insurance Pre Ltd
{Mator Claims Dept)



ngamal Merimen e-Claims

Print Sent Message

This mail |s associated with

*SKT2434H (58223BTTH05G)
[SFB3028U]
T‘P
SYN MEI LAN POLLY
Jul 12 2018 8:00AM
[CHUA MENG HUAT]
Accord Auto Services Pte Lid

From LKK Auto Consultants Pte Ltd {LKK_HQ), sent on 28/11/2018 14:58 PM,

To NoorMariesa.AbuKassim@aig.com; ShengYang Lim@ailg.com; Imran.lshakf@aig.com; yokeshl.chan@alg.com; Aashw

eenjestkaur Mithoosingh@aig.com; Syazairdina.Azlan@aig.com; Yinrul Hor@aig.com
cc AlG_SG; chewht@Ikkauto.com; admin-a@Ikkauto.com
Subject  Reguest for Ol GIA [SFB 3028U; DOA: 12/07/2018]

Hi,
We refer to the above matter.

Kindly advise if there is any OI GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.

Hsiao Tong
LKK Auto Consultants Pte Ltd

<-- Original Message —>

From: AIG_SG

To: LKK_HQ

Sent On: 17/08/2018 01:54 PM

Subject: No Ol GIA Report (SFB3028U VS SKT2434H)

Hi

Pls be advice that no Ol GIA report recelved
Pls find Ol details below for your further actions

Ol name : CHUA MENG HUAT
Address

215 BEDOK SOUTH AVENUE 1
#01-08

Singapore 469338

Mabile No: 98456000

Thank you.

Ragards,

Syaza Irdina Azlan

hitps:iisingapore. mermen.comiclaims/index.cfmfusebax=5VCmai&fuseaction=dsp_PrintACFID=44555T83ACFTOKEN=5c50af4c1d2b568d-9E. ..

n



Hsiao Tnna !LI(I{Autu]

From: Do-Not-Reply <do-not-reply@merimen.com>

Sent: Thursday, 29 November 2018 3:20 PM

To: Hsiao Tong (LKKAuto); Admin A

Cc: NoorMariesa. AbuKassim@aig.com; ShengYang.Lim@aig.com; Imran Ishak@aig.com;

yokeshi.chan@aig.com; Aashweenjeetkaur.Mithoosingh@aig.com:
Syazairdina Azlan@aig.com; Yinrul Hor@aig.com
Subject: Re: Request for Ol GIA [SFB 3028U,; DOA: 12/07/2018]

This mail is associated with :
*SKT2434H (58223877905G)
[SFB3028U]
TP

SYN MEI LAN POLLY

Jul 12 2018 B:00AM

[CHUA MENG HUAT]
Accord Auto Services Pte Ltd
Hi

L)

Kindly be informed that insured has not report accident till date.

Thanks & Regards,
¥in Rul, Hor [Viviane)

<- Original Message —>

From: LKK_HQ

To: NoorMariesa.AbuKassim @aig.com; ShengYang.Lim@aig.com; Imran.ishak@aig.com; yokeshi.chan@aig.com;
Aashweenjeetkaur.Mithoosingh@alg.com; Syazairdina. Azlan@aig.com; Yinrul. Hor@aig.com

CC: AIG_SG; chewht@Ilkkauto.com; admin-a@lkkauto.com

Sent On: 29/11/2018 02:59 PM

Subject: Request for Ol GIA [SFB 3028U; DOA: 12/07/2018]

Hi,
We refer to the above matter.
Kindly advise If there is any Ol GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.

Hsiao Tong
LKK Auto Consultants Pte Ltd

<-- Original Message —>

From: AIG_SG

To: LKK_HQ

Sent On: 17/08/2018 01:54 PM

Subject: No Ol GIA Report (SFB3028U VS SKT2434H)

Hi

Pls be advice that no Ol GIA report received
Pls find Ol details below for your further actions

Ol name : CHUA MENG HUAT

Address



.215 BEDOK SOUTH AVENUE 1
#01-08
Singapore 469338

Maobile No: 98456000
Thank you.
Regards,

Syaza Irdina Azlan

This is an auto-generated email. Do not reply to this email,

Sent by : Hor, Yinrul (AIG Asia Pacific Insurance Pte. Ltd.)

B This email has been checked for viruses by AVG antivirus software.
WWw.avg.com




T L

Bl A& B Pre Lid

51 UBLAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (DA5) 62563561 FAX : (063 62564315
Our Ref: CCA/AIG18014938/Kpa3

04 DEC 2018 By Registered Mail

CHUA MENG HUAT

215 BEDOK SOUTH AVENUE 1
#01-08

SINGAPORE 469338

Dear Sir,

ACCIDENT INVOLVING SFB 3028U(AIG) AND SKT 2434H ON 12/07/2018
(08:40HRS) ALONG/AT BLK 33 UBI AVE 3 VERTES MSCP

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Ltd (AIG)
has received a third party claim(s) against your motor insurance policy, and has appointed LKK
Auto Consultants Pte Ltd to act on their behalf to handle this matter.

We highlight that this accident has not been reported to AIG.

Please note that you had been notified by our via mail by post from our office on 04 SEPT
2018.

Kindly proceed to lodge your accident report immediately, giving the version of the accident
amongst other things related to the accident. The accident report can be lodged at any of AlG
reporting centres. For the listing of AIG reporting centres, vou may refer to vour Certificate of
Insurance or visit AIG Singapore’s website,

To enable us to look into the matter immediately, please let us hear from you within fourteen
(14) days from date of this letter (by 18/12/2018).

Please be reminded that in accordance with the terms and conditions under your policy, fuilure
of compliance, our principal M/s AIG Asia Pacific Insurance Pte Lid reserves the right to
repudiate liability.

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

O\

CHEW HSIAO TONG (Ms)
DID: 67423197
Fax: 6741 4108

Email: chewhi@lkkauo.com

[.T] Claims Manager
AlIG Asia Pacific Inswrance Pre. Lid
{Motor Claims Dept)
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1211272018 Mariman e-Claims

Print Sent Message

This mail Is associaled with :

"SKT2434H (5822387790SG)
[SFB3028U]
TP

SYN MEI LAN POLLY
Jul 12 2018 B:40AM
[CHUA MENG HUAT]
Accord Auto Services Pla Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 12/12/2018 07:55 AM.

To eenjeatkaur.Mithoosingh@alg.com; Syazairdina.Azlan@alg.com; Yinrul. Hor@alg.com
cc AlG_SG; chewht@lkkauto.com; admin-akkauto.com
Subject  Re: Request for Ol GIA [SFB 3028U; DOA: 12/07/2018]

NoorMariesa.AbuKassim@aig.com; ShengYang. Lim@@aig.com; Imran, lshak@aig.com; yokeshl.chan@alg.com; Aashw

Hi,

We refer to the above matter.

Hsiao Tong
LKK Auto Consultants Pte Ltd

<-- Original Message —>
From: AIG_SG
To: LKK_HQ; chewht@lkkauto.com; admin-a@|kkauto.com

Aashweenjeetkaur.Mithoosingh@aig.com; Syazairdina.Azlan®alg.com; Yinrul.Hor@alg.com
Sent On: 29/11/2018 03:07 PM
Subject: Re: Request for O] GIA [SFB 3028U; DOA: 12/07/2018)

Hi,
Kindly be Informed that Insured has not report accident till date.

Thanks & Regards,
Yin Rul, Hor (Viviane)

<-- Original Message -->

From: LKK_HQ

To: NoorMariesa.AbuKassim@aig.com; Sheng¥ang.Lim@aig.com; Imran.lshak@alg.com; yokeshi.chan@alg.com;
Aashweenjeetkaur Mithoosingh@alg.com; Syazairdina.Azlan@aig.com; Yinrul.Hor@alg.com

CC: AIG_5G; chewht@lkkauto.com; admin-a@lkkauto.com

Sent On: 29/11/2018 02:59 PM

Subject: Request for OI GIA [SFB 3028U; DOA: 12/07/2018]

Hi,
We refer to the above matter.
Kindly advise if there is any OI GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.

Hsiao Tong
LKK Auto Consultants Pte Ltd

<-- Original Message —->

From: AIG_SG

To: LKK_HQ

Sent On: 17/08/2018 01:54 PM

Subject: No OI GIA Report (SFB3028U VS SKT2434H)

Hi

hitps://singapare. menmaen.comiclaimafindex.cfmPfusebox=5VCmail&fuseaction=dsp_Print&CFID=452641308CFTOKEN=9d82387 1863a7d7d-3. ..

Kindly advise If there is any OI GIA, If so, kindly assist to upload a copy of it in Merimen for our necessary action.

CC: NoorMariesa.AbuKassimi@aig.com; ShengYang.Lim@aig.com; Imran.Ishak@aig.com; yokeshi.chan@aig.com;

112



Hsiao Tong (LKKAuto)

From: Chan, Yoke Shi <yokeshi.chan®aig.com>

Sent: Wednesday, 12 December 2018 9:06 AM

To: Hsiao Tong (LKKAuto); Admin A

Cc Abu Kassim, Noor Mariesa; Lim, Sheng Yang; Md Ishak, Mohd Imran; Mithoasingh,
Aashweenjeetkaur; Azlan, Syazairdina; Hor, Yinrul

Subject: - RE: Request for Ol GIA [SFB 3028U; DOA: 12/07/2018]

Attachments: SecureMessageAtthiml

AlG | <}

This is a secure, encrypted message. To read it, open the
attachment.

XERSINEER. NEFRIEE, SFEE.

ddomsfnrrnulaosfudornuiiaiadu
wiog sl Ints Iaiuwusn

Ini adalah pesan, aman terenkripsi. Untuk membacanya, membuka
attachment.

Click here by 2018-12-19 09:06 +08 to read your message.
After that, open the attachment.

Mors Info

acliilmar, T v it ) ritbedinit



- RE: Request for Ol GIA [SFB 3028U; DOA: 12/07/2018)

From: Chan, Yoke Shi

To chewhifliikauto. com, admin-affikkauto com

Cec Abu Kassim, Noor Manasa, Lim, Shang Yang, Md ishak, Mohd Imran, Mithoosingh, Asshwesmeatkaur, Azlan, Syarairding, Hor, Yinrul
Sent  12MAR2018 20606 AM

Hi,
0l GIA report has been uploaded.

Thank you.

Regards,

Yoke Shi @ Ashlay
AlG
Ciaim Adjuster || Singapore FNOL. Claims Operations — Auto

yokeshi chani@aig.com | waw. Rig.com

From: Do-Not-Reply [mailto: do-not-reply@merimen.com)

Sent: Wednesday, December 12, 2018 8:00 AM

To: Abu Kassim, Noar Mariesa; Lim, Sheng Yang; Md Ishak, Mahd Imran; Chan, Yoke Shi; Mithaosingh, Aashweenjestiaur; Azlan,
Syazairdina; Hor, Yinrul

Cc: chewhti@ikkauto,com; admin-a@ikkautn.com

Subject: Re: Request for OI GIA [SFB J02BU; DOA: 12/07/2018]

This mall is associated with ;
*SKT2434H (S8123877908G)
|SFB32Z8U]
TP
SYN MEI LAN POLLY
Jul 122018 8:40AM

[CHUA MENG HUAT]

Accord Auto Services Ple Ltd
Hi,

We refer to the above mater,

Kindly advise if there is any Ol GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.
Hsiao Tong

LKK Auto Consultants Pte Ltd

<— Original Message —>

From: AIG_SG

To: LKK_HQ; chewht@lkkauto.com; admin-ai@lkkauto.com

CC: NoorMariesa. AbuKassim(@aig.com; ShengYang Lim@aig.com; Imran.Ishaki@aig.com; yokeshi.chani@aig.com;
Aashweenjeetkaur.Mithoosingh@aig.com; Syazairdina. Azlan@aig.com; Yinrul Hor@aig.com

Sent On: 29/11/2018 03:07 PM

Subject: Re: Request for Ol GIA [SFB 3028U; DOA: 12/072018]

Hi,
Kindly be informed that insured has not report accident till dote.

Thanks & Regards,
Yin Rul. Hor (Viviane)

<=-- Original Message —>



From: LKK._HQ

To: NoorMariesa. AbuKassim(@aig.com; ShengYang Lim@aig.com, Imran. Ishakii@aig com; vokeshi.chan@aig.com;
Aashweenjeetkaur Mithoosingh(@aig. com; Syvazairdina. Azlan@aig.com; Yinrul Hor@aig.com

CC: AlG_SG; chewht@lkkauto.com; admin-a@lkkauto.com

Sent On: 29/11/2018 02:59 PM

Subject: Request for O GIA [SFB 3028U: DOA: 12/07/2018]

Hi,
We refer to the above matter.
Kindly advise if there is any Ol GIA. If so, kindly assist 1o upload a copy of it in Merimen for our necessary action.

Hsino Tong
LKK Auto Consulianis Pre Lid

<-- Original Message —>

From: AlG_SG

To: LKK_HOQ

Sent On: 17/08/2018 01:34 PM

Subject: No O1 GIA Report (SFB3028U VS SKT2434H)

Hi

Pl be adwice that no O GLA report received
Pls find Ol details below for your further sctions

Ot name . CHUA MENG HUAT

Address

215 BEDOK SOUTH AVENUE |
#01-08

Singapore 460318

Maobiie Mo 98456000
Thank you
Ragards

Svaza Irdina Azlan

This is an auto-generated email. Do not reply to this email.

Sent by : CHEW HSIAQ TONG (LKK Auto Consultants Pte Ltd)

This emall has been checked for viruses by AVG antivirus software.
WWW.AVE.Com

[N

IMPORTANT NOTICE:

Tha information in this emall (and any attachments) s confidential. if you are not the intended reciplent, you must not use or disseminals the

Inforrmation, If you have recelved this emall in emor, pleass immediately natify me by "Reply” command and permanently delete the orginal and

any copies or prntouts ihereof. Although this emall and any attachments are believed 1o be frea of any virus or ofher defect that might affect any

campulsr sysiem into which Il is recaived and opened, i i the responsibility of the reciplent to ensure thal I is virus free and no responsibility is

tmmh by American International Group, Inc. or its subsidiares or affiliates eithers jointly or severally, for any loss or damage anising In any way
uss.



" Hsiao Tung (LKKAuto)

From: Accord Claims{AV) <avclaims@mycarworkshop.com.sg>

Sent: Thursday, 20 December 2018 5:04 PM

To: Hsiao Tong (LKKAuto)

Subject: Your Ref: SKT 2434H *Qur Ref: CC4/AIG18014938/Kpa3 [ACCIDENT INVOLVING SFB
3028U(AIG) AND SKT 2434H ON 12/07/2018]

Attachments: witness statement27072018.pdf

Dear Hsiao Tong,

Kindly refer witness statement as attached file.
Kindly advise.
Thank you.

Kind regards,
Celia Lal

Accord Auto Services Pte Ltd
Blk 1009 Bukit Merah Lane 3
#01-80

Singapore 159723

Mobile: (65) 9274 0999
Tel :(65) 6271 7433
Fax :(65) 6274 5715

This emall Is confidential and privileged. If you are not the intended recipient, you must not view,
disseminate, use or copy this email. Kindly notify the sender immediately, and delete this emall from your
system. Thank you.

-——— Forwarded message
From: Accord Auto(Claims) <claim rkshop.com.sg>

Date: Wed, Dec 19, 2018 at 10:09 AM

Subject: Fwd: Your Ref: SKT 2434H *Our Ref: CC4/AIG18014938/Kpa3 [ACCIDENT INVOLVING SFB 3028U(AIG) AND
SKT 2434H ON 12/07/2018]

To: Accord Claims(AV) <avclaims@m rksh SE>

Dear Celia,

FYL.
Thank you.

Kind rﬂil‘d!.
Jessy Soe

Accord Auto Services Pte Ltd
10 Ang Mo Kio ind Park 2A
#03-11 Ang Mo Kio Auto Point
Singapore 568047



* Mobile : (65) 9740 0999
Tel : (65) 6481 9517
Fax : (65) 6481 9516

This email is confidential and privileged. If you are not the intended recipient, you must not view, disseminate, use
or copy this email. Kindly notify the sender immediately, and delete this email from your system. Thank you.

——-—-- Forwarded message ———

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Date: Fri, 14 Dec 2018 at 09:42

Subject: Your Ref: SKT 2434H *Our Ref: CC4/AIG18014938/Kpa3 [ACCIDENT INVOLVING SFB 3028U(AIG) AND SKT
2434H ON 12/07/2018]

To: Accord Auto(Claims) (claims@mycarworkshop.com.sg) <claims@mycarworkshop.com.sg>

Your Ref: SKT 2434H Without Prejudice

Our Ref: CC4/AIG18014738/Kpa3d

Dear Sirs/ Mdm,

ACCIDENT INVOLVING SFB 3028U(AIG) AND SKT 2434H ON 12/07/2018

We refer {o the above matter.

Please be informed that liability is unclear as our insured reported no accident. Kindly refer to the attached
report for your perusal.

Kindly let us have evidence (ie: video footage/ scene photas / PIR/) in order for us 10 look into the matter.
Thank you,



DESCRIBE QIRCUMSTANCES OF THE ACCIDENT
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“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlemeant.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(408933)



To-Whom-It-May-Concern,

On 12" July 2018, around 8.40am, | witnessed a Volvo car with
registration, SFB3028U, reversed into the left-side of the front part of
car, SKT2434H and then fled the scene. | was just beside the parked
car when it happened.

The incident happened on the second floor of the parking lots of the

Vertex, 33 Ubi Avenue 3, Singapore 408868. The car is parked in Lot
74,

Regards,

SRR Y '
HE . kevi|wD  =ovE :jrumd\ ' \

B Qe .



~ ACCORD AUTO SERVICES PTELTD

BLOCK 1009 BUKIT MERAH LANE 3
#01-80 SINGAPORE 159723
TEL: 6271 5133 /6271 7433 FAX: 6274 5715

GST Regn No: 201113141K AMENDMENT

30 November 2018

AlG Asia Pacific Insurance Pte Ltd
AIG Building

78 Shenton Way #07-16

Singapore 079120

Attn: Motor Claims Department

Dear Sirs,

We are the authorized repair workshop for the owner of motor vehicle no: SKT2434H which was involved in the
captioned accident with vour insured vehicle: SFB3028U.The vehicle owner has requested and authorized us 1o
assist him in presenting his/her claim against the party responsible for the damage 1o the vehicle.

As the acoident was caused by the neglipent act of your insured driving, we are submitting these claims for
vour consideration on behalfl of the owner/claimant.

01) Cost Of Repar 5 1.993.80

02) 7% GST s 139.57

03) Loss Of Rental 3 days (@ $120 $ 360.00

04) 2 Days Pre-Repair -] 200,00

05) GIA/LTA Search Fee § 32.00
2,725.37

We enclosed herewith the following documents to support the claims:-

a) GIA Repon d) Lener Of Authonity

b) Repur Statement AMK473 e) GIA/LTA Search Fee

c) Dnver NRIC & Driving Licence f) Car Rental Agreement

Kindly look mto the matter and let us hear from you on the settlement of our customer’s claims
s spon as possible.

Flease note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the owner/claimant.

Thank vou \
Yours faithfully ||

r'- Farwam e ]

T‘-ﬂ i . .‘.,
C:lla Lal
Accord Auto Services Pre Ltd
Tel: 68271 7433 / 0274 0000

email: avelaims@mycarworkshop.com.sg
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Asher 5n= !LKKAutu!

From: Asher Sng (LKKAuto)

Sent: Thursday, 27 June 2019 10:15 AM

To: MH.CHUABWIESON.COM.SG

Subject: ACCIDENT INVOLVING SFB 3028U AND SKT 2434H ON 12/07/2018

Our Ref: CCA/AIGI8014938/Keald

27 JUNE 2019
CHUA MENG HUAT

Dear SirMadam,
ACCIDENT INVOLVING SFB 3028U AND SKT 2434H ON 12/07/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Emuail: Ashersng @lkkauto.com

c.c.  AlG Axia Pacific Insurance Pre Lid
(Motor Claims Dept)



LETTER OF AUTHORITY

To Whom It May Concern,

Accdent Involving Vehiele: - 2e R Teget 3 yol @ f Bik
s R
'We, Mo 1 ; __NRICno. __<l&e3343 G
of
owner of motor vehicle no. 7 s do hereby appoint Accord Auto Services Pte Lid

as my/ours authorised representation and

as my/ours solicitors (o write, to negotiate and settle my/our claims against the other party/ parties

involved in the above mentioned accident. 1'We,

shall have absolute discerption to settle the marter at the best term.

I'We also confirm and instruct that any agreed settlement sum in respect my/our clams be pmd

Accord Auto Services Pte Ltd and such pavment will be constitute a full and final discharge of my

claims

Signature of ‘]wm:r



Without Prejudice
on Injury Claims

RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, ACCORD AUTO SERVICES PTE LTD (“the workshop') hereby confirm that we/l have
reached an agreement with the appoinied surveyor of AIG Asia Pacific Insurance Pie Lid LKK
AUTO CONSULTANTS PTE LTD (name ol surveyor) with respect to the amount claimed for
§%$2.133.37 (Repair Cost), $$300.00 (Loss of Use/Rental), $$32.00 (Disbursement) for vehicle no
SKT 2434H that was damaged pursuant to the accident which occurred on 12/07/2018 (date ) along

BLK 33 UBI AVE 3 VERTEX MSCP (location) involving vehicle no/s SFB 3028U,
This is pursuant to the inspection conducted on J0/08/2018 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner SYN MEI LATI POLLY (“the third party
claimant™) of vehicle no, SKT 243H make the claim &s set out in the above paragraph and we/T have
full authority to settle the matier on histher behalf in 8 manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant™,

We/l further confirm that we/l will indemnify AIG Asia Pucific Insurance Pie Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SKT
2434 H (vehicle no.) as d result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimam” pursuant to the accident and that further this settlement is reached on a without
prejudice and withoul admission of liability basis

This agreement is subject 1o the application of Singapore law and the Smgapore Courts have
exclusive jurisdiction over any dispute arising out of the same,

Dated this __IR (day) of &'; {month) Iﬂ_lj__ (year)
:'J| | n{':f;\I

L

KSC

Signed by sppointed surveyor Signed by “thd workshop™ (with chop)




ACCORD AUTO SERVICES PTE LTD

BLOCK 1009 BUKIT MERAH LANE 3
#01-80 SINGAPORE 159723
TEL: 6271 5133/6271 7433 FANX: 6274 5715
Co/GS5T Regn No: 201113141K

AMENDMENT

Date : 30 Nov 2018
AlG Asia Pacific Insurance Pte Lid Our Ref No : AMK473
AIG Buildmg Insured : Syn Mei Lai Polly
78 Shenton Way #07-16 Insured NRIC : 816022976
Simgapore 079120 Make & Model : Kia Sorento 2.4 A

DOA : 12.7.2018

Claim Type : Third Party

REPAIR STATEMENT
Re: Vehicle Registration No: SKT2434H
Cost Of Repair $ 1,993.80
7% GST S 139.57
$ 2,133.37

Accord Auto Services Pre Lid

ACCORD




Accord Rent-A-Car Pte. Ltd.

Bk 1009 Bukil Marah Lans 3
#01-80 Alexandra Yillage Indl Est
Singapore 150723

TEL: 97800831

FAX: 8ag1 2518

Co Reg No.: 2011301726

www. MyCarWorkshop.com. sg

Invoice 8 RCS50850

Syn Mei Lai Polly

Customer Vehicle No. SKT2434H
Replacement Viehicle No.: 5J013252
Make & Model: Hyundal Avante 1.6
U No.: 1123812166

Rental Information:

Stan End Aciual Duration [ Charged

30082018 | 11:00 AM 0102018 | 4:20 PM 1 Days
Rental Cost

Daily 3 Diys $120.00 Per cay £360,00

Weakly Wiy Par week

Menthly Maritly Per manth

cDw Per aay

Others
:

This 18 a compular genaratod mvoice. No signature s required,
Thank you for choosing Accord Rent A Car Pte Lid

Main Branch: 10 Ang Mo Kio industrial Park 24, #03-11 AMK Autopoint. Singapore SEE047. Tel: 6481 9518, Fax: G481 8516
Branch: Bik 1009 Bukil Merah Lane 3, ¥01-80, Singapore 159723, Tel! 6271 5133, Fax: G274 5T15



VEHICLE HIRING AGREEMENT

Yehole No 2013252 Vehicls Oul Date: 30/08/2018 Torse 1100 AM
Make & Modet Hyundsi Avinie 1.8 Vehicle In Dute: T

THIRD PARTY INSURANCE NON WAIVER EXCESS: 53500 Rale Per Day: $120.00 No. of Days
OWN DAMAGE INSURANCE NON WAIVER EXCESS: 1500 Total Charges

HIRER'S PARTICULARS ADDITIONAL DRIVER'S PARTICULARS

Marma (&8 n NRIC) Syn Mai Lad Polly Name [as in NRIC): Cnew Soon Les
NRIC | Passpon N S1602297G NRIC | Passgon No S3503168G
O of Birth: 301 10001 Dave of Burin: TR04/1059
Agdreas: 10 Flors Road 803-03 Ssngapore 509729 Aodgress; 10 Fiora Fopd #03-03 Smgapore 509728
Ermproyment Oetnis Empioymant e

Drneng License Pansed Dae 30M 10001 Dmang Lconss Passed Dang 0508/ 1983
Contac] GEOGOEZ0 Contact #E463006

CONTROL LEVEL (OUT & IN)

2

EMERGENCY BREAKDOWN AND TOWING SERVICE (24 HOURS| HELPLINE: 6481 8518 / 6271 5121 HP G229 9191

IMPORTANT INFORMATION AND DECLARATION

Before signing this agresment you should cerefully ead snd understand the terms and conoifons provided with e docomants and
confirm below whether you consant o recesving information as sal oul.

1, Oy pebrmods aptwve 25 & Dadow B5 yoars of nge ang $gmng INm agresman may oriva n e

2 Vemicle i stncly far usa in Singapane ondy and may ol denon o) of Singapone wilboo! s prios wiillen consen] of Precursos invesimenth

3. A eehicles ame Nibed will anll thefl device which will rmaboniss (o e RF &l e Singapom Cusbomm, Hiter will Ba fully latis for @l costs and
chasrges incumed in event thal the Fnmablimer in balng sctiviited af the Singadiors Tustorrs. Thess will be no rafung of unused rentsl snd e
hiret shiill bear the cosdls of the folowing charges 1) 55300.00 for towing from Singapoee Custorm 1) 55150.00 for resetting of inwnmobilised.

4 Usa af vetiiche for lllegul puroosss (8 g In connecion asth el diug pedaling o tiaffiching. smuggling) is sirctly probibised

5 In cose of accigent the hiser shall report (o the sental offos immediately 1 there ome bodily siutbes. & polkos repr must be mace within 24
s,

8. Punctured fyres, smiply paies] tank Yl bbby dus fo neglgercs s of veheoe's asy or ooked Ley [saide he vahicls by fasll doss mol
consiiuts 1 8 beeakdown And (a1 the dvent, the Owaars 24 hours Enengenty Service it called Lgen 12 respond 10 Luch accurmesss (he
Himer shall bear the cotts of such response 3t SE50.00 pet trip. Purciured and damaged s Hial cannot be neusied will b= changed
accordlingty from 580,00 1= S$210.00 per tyr=

T AN vahicies are sapplad with petrol and should Sa refummed with petrol ol lewoso. Thare well be no rihend for escess potrol

B Mo mtund or eedy raturn of vatecke (The Hirer shall e Ganks for gvoess charges bor any late retum et e SHown pad Sowr par ang |, Latest By
o,

&, Wingsoresn and windows camages are Nojf covsTed under msurance |Fange from S5300,00 10 S$1000L00)

10, Ne Smaormg, Dunana ard Trensponapan of Pars are ajlosen, Hiter @ resposss for a penaty of 5550000

| timve iead and sgres o the lerme and conditions on both sides of this agresmant an ingicated | conssm to tay ths fingl cosl of sentdl and |
ungersband thid the cosl of rendal set oul abowe = an eshimals only_ | ==y be kable to lurther charges as et gul n Clouses £ &nd ahigh inglude
bl g st Bt Qo my lasility we ownes of the vehcls for chages for traffic or parting violsdons duting the cutrercy of e agresment Al
inleemmtan | Pavee prowites Brecussst inveatments in Somnactins wilh e Agrearen| 4 us

giletim——

Bigrantiiwi ommpanny Bt (0 Apgrhc oty b} Diwtm! Joowur2014
Cuminmar name Syn Mo Ln Polly jrorse) § Ches S
Lo {iiver|




as2018 Invalea

GENERAL  RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
INSURANCE - <55 5226 0010 Fax 25 5224 0030
ASSOCIATION Operating Hours: Monday to Friday B8am to Spm

RECORDS MANAGEMENT CENTRE ©°' Registration No: M400017735

Third Party Insurer Enquiry

Qur Ref No GR-18-125362
Date of Request 15/08/2018 Your Rel No Online Purchase

Accord Auto Services Pte Lid

10 Ang Mo Kio Ind Park 2A #03-11
AME Auto Paint

Singapore 568047

Dear Sir/Madam,

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

Enquiry Date 15/062018

Enquiry By Soe Jie Yi

TP Vehicle No SFB3028U

Accident Date 12/07r2018

Enguiry Result

TP Vehicle No, Insurer Period of Insurance Insurer Tel No.
SFBA028U AlG Asia Paclfic iInsurance Pta_ Lid 20/01/2018-18/D1/2018 65-6419-3000
Thank Yol

Tha Images provided to you are taken from the origingl reports lorwarded to the centre by the members of the General Insurance Assoclation of

Singapore and we take no respansibiiity for their accuracy or contents and shall be under no Rability whatsoever for any loss or damage arising out of

of in connection with the reporta ar thelr Images

This is a camputer generated document and reguires no signatura

hiips:/isingapore menmen comiciameinder cimTusebox=MTRsasdfuseachonr=dsp_geninipd refid=18883308 CFID=3880258TACFTORE N=063

112



B/302018 Inviice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
mm RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapare 048580
INSURANCE =1one +56224 0010 Fax. +65 6224 0030
ASSOCLATION Operating Hours: Monday o Friday Sam 1o 5pm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE

SEARCH RESULTS

Our Ref No GR-18-133838
Date of Request: 30/08/2018 Your Rel No Online Purchase

Accord Aulo Services Ple Lid

10 Ang Mo Klo Ind Park 2A #03-11
AMK Auto Paint

Singapore 568047

Dear Sir'Madam,

Your Search Crileria:

Date of Accidant: 12072018

Flace of Acodent; BLK 33 UB| AVE 3 VERTEX MSCP

Client Vehicle No; SKT2434H

With reference to your search critena for the accident report, the following decuments were found ta closely match your search criteria;

REQ. VERICLE ACCIDENT LOCATION ACCIDENT DATE
SFBa028U No malch found,
Thank You,

The images provided 10 you are taken from Lha oniginal reports lorwardad 1o the centie by the members of the Genaral Insurance Association of

Singapora and we ke no msponsibility for their accuracy or contents and shall be under no ability whatsoever for any loss or damage ansing out of

of in connaction wilh the reports or thelr images,

This is a compuler generated document and requires no signature

https: singapore. mermen. comiclaims/ndex.cfmMusebox=MTRsasSfuseaction=dsp_geninvip&refid=1902157 8CFID=3096T356 1 ACF TOKEN=c49

"2



SnoR2oma Irvokoe

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
& Raffies Quay #18-00, Singapore 048580
l"SUWE Phonae: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours Monday to Friday 8am to Spm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

SEARCH RESULTS

Cur Ref No: GR-18-138068
Date of Request 100872018 Your Rel No: Online Purchase

Accord Auta Services Pte Ltd

10 Ang Mo Kio Ind Park 2A #03-11
AME Aute Point

Singapore 568047

Dear SiriMadam,

Your Search Criteria:

Date of Accident 1210712018

Place of Accident: BLK 33 UBI AVE 3 VERTEX MSCP
Cliamt Vehicls No: SKT2434H

With reference to your search critena for the accident report, the following documents were found to closely match your search critenia
REQ. VEHICLE ACCIDENT LOCATION [ACCIDENT DATE

SFB3a028U No malch found

Thank You

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insursnce Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no llability whatsoever for any lose or damage arising out of
of In connection with the reports or thelr images

This is a computer generated document and requires no signature

hitps_i/singapore menmaen comiclaimaindes cimTusebor=MTReassfuseaction=dsp_geninvipSrefid=18115315CFID=401T0E25ECFTOKEN=e8b 2



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fasliane

CLAIM SUBFOLDER TRACKING I N
Case MNetified Est Submmitted | Ad] Asmgned L) Aipe Ad] Submitted Ins Auth'ed Status
i 16 Aug 2018 ;g;;n 2018 531,993.80 ss1, Pending for Survey
@ £ ad) Rt | Edit Estimates I Wi it | _Cancel Case I

Hain Reference Clalm Detalls

CCLAIM SUBFOLDER DETAILS [Created by adjuster]
Inured: | CHUA MENG HUAT, ID. 51632600C

Main : .
Clabmart: SYN MET LAN POLLY, [D: 51602207G

Vehicle Reg.
MNa.:

SKT2434H | Date of Loss; 12/07/2018 08:00 - :59

Claim Type: | TP / 582238779056 m“"""h"t";"" 2100498918-01 (Comprehensive)
Venice Reg. oy Policy Mo

ko SFEI02AEU : DIBMTFVOIDOB310
nsured): [Chairreant ]

- — — - —— e — e i Em:
] Repairar | Accord Auto Services Pte Ltd (HQ) 10 Ang Mo Kio Ind Park 24 #03-11, AMK &ugto Paint, S6B047 Ang Mo Kio - Tek:
| BABLOS17/BSTI5140

Handiing | AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: §5-6419-3000 ., [Handled Dy Tan, Benmie-WZ - 5319 1718] Bennie-
| Insurer: WZI.TanBalg.com

'f:ﬁ,m | Sompe Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6355
(Amuster: | LKK Auto Consultants Pte Lid (HQ) - Tel: 6256-1561 . |Handied by KENNETH KONG) ... [Final Rpt due 18

ASSOCIATED MAIL RECEIVED =

view Ail |  Compase Case mail |

+ AIG_SG (29/11/2018); Re: Request for OI GIA [SFB 3028U; DOA: 12/07/2018]
» AIG_SG (17/08/2018): No O GIA Report (SFB3028U VS SKT2434H)

ALL ASSOCIATED TASKS view All | Search Tesks | Create New Task | complete |

Due Date Priority Type  Task Group Subject  Handier Assigned By Completed On Created On Dana?
No nesults

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 29/7/2019



Menmen e-Claims

Claim Documents

*SKT2434H (58223877905G)

Page | of 2

[SFB3028U]
TP

SYN MEI LAN POLLY
Jul 12 2018 B:40AM
[CHUA MENG HUAT]

Accord Auto Services Pte Ltd

Upload Docements |  Upioad Photos | Compose hew Letter |  Upioed video | wmm| E:m-
Lmuf:m-ﬂnm [1 per page E! l
| B
.Nu | Finalized On | LKK Auto Consultants Pte Ltd {HQ) Thumbinail Print
1| (Draft) Third Party Express Settlament — Payment Breakdown O e ||
Assessmant Reports [1perpage [V] &
tia_| Firaitzed On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnall Print|
. Accident Statement
| 1 | 13/13/18 09104 Fram:5C - Rag. Ma: SFEI0IN, Darnnt: THLUA MENG HUAT n Load HTM
‘Photos/Images Bperpage  [v] &2
Mo | Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) ! [ Thumbnall| Print
1 29/11/18 1457 | Genersl View 0  itsaws | A
1 291118 14:57  Genersl View © | waaws | B
3 |29713/18 14:57 | Ganaral View 0| tesaws | A
4 29/11/18 14:57 General View D icadies | BA
5 [20/11/18 14:57 | Genersl View 0  imdwc | A
f 29/11/18 14157 | General View D | advs | A
7 |29111814:57 | Genaral View 0D | adiec | (A
8 |25/11/18 14:57 General View 6 | oadies | A
9 |29/11/18 1457 Odometer Reading 0 | Loacre f_@
(10 29/11/18 1457 | Ganeral View D | oaws | A
412901018 14:57 | Ganeral View ) | oadies | BA
12 370601910019 | Relnspection Photo O | eawc | B
13 17/06/1% 10115 Reinspection Photo 0 | wews | ]
14 27/06/1% 10:1% | Reinspection Photo 0 | ediec | A |
(15 127/06/15 10119 Reinspection Photo D | cadis | A
16 |27/08/19 10:19 Reinspection Photo 0 | Loaais | B
| Documentation IW% v] &
'hln ! Relabel fReorder | LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print
1 |16/08/18 1538 | ACKNOWLEDGEMENT EMAIL TO AIG DD 16.08.2018 € | LosdPoF
(2 |16/08/18 15:38 | EMAIL FROM AIG DD 16.08.2018 €Y | Load POF
(3 |18/08/18 15:38 | NOTIFICATION FROM WORKSHOP + TP GIA REPORT D | LoadTiF |
4 04/05/18 08:2% | Non reporting letter ) | vLoas PoF |
5 04/05/18 1035 TP ESTIMATE - MARKED Load POF_| i
4 IW0A/9 10:13 TP WITHNESS STATEMENT Load POF |
T l27j08718 1016 | LETTERTOO1 0 | Load por
8 29/07/19 DE:S7 | WORKSHOP INVOICE - €) | Loadpor
§  26/07/19 0B'S57  AUTHORISATION TO ACT FORM Load POF
10 2%/07/19 DB:57 | Release Vouchar Load POF
|11 |3%/07/19 0B:57 | RENTAL RECEIPT ) | Lowa PoF
12 29/07/19 0H:57 | GIA SEARCH 0 | Loss FoF
https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/7/2019



Merimen e-Claims Page 2 of 2

Documents Checklist

'DOCUMENTS CHECKLIST Reset | save | ?":“ |-'
[There are no document checklists confligured. |

= LK Auto Consu (HQ)

Show Remarks To: L Hapdiing Insurer
Fpiw: Barvdckl bro Drleile onkee vt R WD Bthe Dad e

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 29/7/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BEREAKDOWN)
| vehicle No: SFB3028U (Insd veh) Model: SORENTO 2.4 (A)
SKT2434H (TP veh)
| Date of Accident: |12/07/2018
Global Sum Settiement | [ [ ] Yes | X1 Neo
Repair Estimate s 5,133.97
Final Repair Cost 1§ 2,133.37
Loss of Use ] days at $0.00 per day
Rental (if any] 5 30000| 3 days
LTA ! GIA Search Fee 4 3200
Cihers: '8 0.00
5
Final Seltlement Sum 15 2.485.27

Is Third Party Workshop GIA Registered? [ 1 ¥YES [X ] NO (Kindyindicate
balow)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%6)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: %) Assessed Liability (*) (%e)
* Assessed Liability lo be filled anly for chain collisions and for cases where BOLA does nal apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Accord Auto Services Ple Lid - 246537
2) 1
3) ‘3

28 Jul
JOANNE LEE KHANG MIN 2018
LKK Auto Censultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Vioucher; Authorisation to Act; Survey Report; Medical
Raport/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 29/7/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoregne 1sseor1ses

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3581 Fax: 6844-8805 Emall; sur@ikkauto. com;assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18014838/KEA3G2

Date: 29/0712018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Lid.  Policy No: 2100498819-01
Cuaimant Vehicle sicT2434H Insured Vehicle No : SFB3028U
Dale of Loss; 12/07/2018 Nature of Claim: TP Claim No: 58223877905G
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No; SKT2434H
Make & Model: KIA SORENTO, 2.4 (A) Engine No: G4KJIFAB38248
Reg Date: 2B/05/2015 (Man. Year: 2015) Chassis No: KNAPHB13MF5077438
Colour: Metallic Brown Odometer: 80141 km
Engine Capacity: 2358 cc
Market Value/New Car Price: N/A
Sum Insured (SS): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Sleering (Serviceable). Yes Foolbrake (Serviceabls): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 235/55 R19 Rear Tyre Size: 235/55 R19
Front Left Side: Bridgestone 9 mm Rear Left Side: Bridgestone 9 mm
Front Right Side: Bridgestone 9 mm Rear Right Side; Bridgestone 8 mm
The abowe values reprosent the remaining [re treads dephh
COST OF CLAIMS _H_!E_Ilrll"! Adjuster's [.'Ill'l';ruﬂm Diff %|
Parts 3,898.10 1,468.80 242930 82.32
Miscellanaous ltems 0.00 0.00 0.00
Labour 900.00 525.00 375.00 4167
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total {S§) 4,798.10 1.993.80 2.804.30 58.45
+ GST 7.00/7.00% (S%) 33587 139.57 186.30 58.45
Nett Amount (S$) 5133197 213337 3,000.60 58.45
+ Car Rental (3.0 x S5100.00/day) (S$) 300.00
+ Doc/Search Fee (55) 3200
Mett Liability (S3) 2.465.37
INSPECTION
Date of Assignment: 168/08/2018
Date Inspecied: 30/08/2018 Inspected Al Accord Auto Services Ple Lid (HQ)
10 Ang Mo Kio Ind Park 2A #03-11. AMK
Auto Point
Singapore 568047
Eslimated Period of Repair: 3.0days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 29/7/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: Asher Sng Rong Yl

NOTE Thix report represents our findings al the Imae and place of ingpection staled herein. Such ingpachion his been camed ouf 1o the best of ow
krpwindige and stdity but any other bty under any cther crcumatancas is fensby sxpressly scluded,

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/7/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Oty Part No. Particulars Condition Repairer's  Amount

1 1 *FRONT BUMPER Buckled 64500 FL “G45.00FL
2 1 *FRONT BUMPER LOWER LIP (BLACK) Bent 645 00FL *545.00FL
3 1 *FRONT BUMPER LOWER LIP [SILVER) Distorted / Dented 186.00 FL "186.00 FL
4 1 ‘FRONT BUMFER LOWER LIP GUIDE Scralched 40.00FL FL
5 1 *FRONT BUMPER FOG LAMP (LH) Serviceable 268.00 FL ~FL
6 1 *FRONT BUMPER FOG LAMP COVER W CHROME (LH) Serviceable 65 00FL “FL
7 1 *FRONT BUMPER NOZZLE COVER Serviceable 20.00FL “FL
B 1 *FRONT BUMPER GRILLE Scratched 106,00 FL *106.00 FL
=] 1 *FRONT BUMPER NUMBER PLATE HOLDER Serviceable 36.00FL “-FL
0 2 *FRONT BUMPER SIDE RETAINER Serviceable 32.00FL *-FL
11 10 *FRONT BUMPER CLIP MNecessary 40.00FL *4D.00FL
12 1 *FRONT BUMPER SPONGE Servicaable 137.00 FL *-FL
13 1 *FRONT BUMPER REINFORCEMENT Repair 551.00 FL *.FL
14 1 *FRONT NUMBER PLATE WITH HOLDER Serviceable 55.00FS “F5
15 1 *SET FRONT PARKING SENSOR (SIDE/Z PCS) Serviceable 550.00FS *-FS
1B 1 *SET FRONT PARKING SENSOR Serviceable T892 0OFS *.Fs

F=Franchesa part S=SpcNell. L=ListhemDisc
Sub Total (S$) 4,176.00 1,632.00
- List Item Discount on L ltems 10.00/10.00% (5%) 277.90 163.20

Total Parts (SS) 3,808.10 1,468.80

Report was unsubmitted during this print-out. |

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 29/7/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
SPRAY PAINTING ON ALL AFFECTED AREA MNeaw 300.00 250.00
2 LABOUR REMOVE/REFIX ACCIDENT DAMAGES PARTS TO New 300.00 200.00
KNOCK JACK CUT WELD AND REALIGMN ACCIDENT
AFFECTED AREA
2 TO APPLY ANTI RUST TREATMENT New 10:0.00 0.00
TO CHECK WIRING SYSTEM & LIGHT MNew a0.00 15.00
5 TO REMOVE AND REPLACE FRONT PARKING SENSOR New 120.00 80.00
Gross Labour Cost (35) 900.00 525.00
i Report was unsubmitted during this print-out. |

< END OF ESTIMATES >

https://singapore.menmen,com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/7/2019



