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-~ CITY CAB PTE LTD

REPAIR ESTIMATE*
VEHICLE 50 : SHB 3833M

L /Z‘;{,L ™)

"R A

MAKE
MODEL : MERCEDES BENZ
1y Parts Description’ Labour Type Unit Price Amouni
Rear Bumper  scapad $ 1.510.00
Rear Bumper Remforcement x‘_,l'"‘ 8§ 1,150.00
Rear Bumper Bracket Lower (LH/RH) e/ 5 13500 | § 270.00
Rear Bumper Bracket Top (LH/RH) > ¥ S 12500 | § 250,00
Rear Bumper Retainer Mounung (LH/RH) S 11500 | § 230,00
Rear Bumper Lower Cover ¢ Mp/s- S 325.00
SUB TOTAL § 3.735.00
LESS 20% k) 747.00
DISCOUNTED TOTAL § 2,988.00
Labour Charge toe
Panel Beating & T 0
Spray Painting Charge S %G‘Tf[f oy
Wiring Charge S SUAOT P s
Remove Refix Reverse Sensor 5 | 2T P 2
TOTAL LABOUR b B20.00
ESTIMATE TOTAL S 3,808.00
ka0t -
r‘-_______-fl—" - = oy
/ / /g/‘ hﬂr( =
|I « Thd
’)/ﬁw |
|
/,/ ’ -.I
M berd |
| = —
oo __1
This is an initial estimate based on o visual inspection of the above velucle. The final repair
quantum will be prepared after the vehicle 1s surveyed by a motor Surveyor appomted
by the insurance company.
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na COMIORITRLGRO

Team: CK ARC Repair TP(CFSO)1

TOMER

o CITYCAB PTE LTD

TOMER NG 7010070

JEse 383 SIN MING DRIVE
Singapore SINGAPORE 575717

" 65551188 n

CUNT CARD NG

Accident Date: 10.08.2018
NATURE: 3P 10.08.2018

S/NO LABOR CODE

SHBE3833M
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ComiariDeiGro Engines

Date/Time: 14.08.2018 10:33
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" CITY CAB PTE LTD L/\ a™M

\ E’l —
VEHICLE NO @ SHB 3833M DATE Ii-imrll]lﬂ 11:02 ’\,L k/ /
MAKE : / C A liay
MODEL : MERCEDES BENZ -‘-ﬁ[*-u— =

Parts Description/ Labour | Unit Price

Rear Bumper scrpr¥ S 1,510.00
Rear Bumper Reinforcement ? S 1,150.00
Rear Bumper Bracket Lower (LH/RH) > $ 13500 | § 270.00
Rear Bumper Bracket Top (LH/RH) 2 5 12500 | § 250.00
Rear Bumper Retainer Mounting (LH'RH) X $ 11500 | § 230,00
Rear Bumper Lower Cover 3¢ Mp- S 32500
SUB TOTAL § 3,735.00
LESS 20% b 747.00
DISCOUNTED TOTAL S 2,988.00
Labour Charge (e
Panel Beating 5 W;T}'
Spray Painting Charge 5 M god
Wiring Charge 5 ST
Remove Refix Reverse Sensor 5 | 208 P
TOTAL LABOUR 5 R20.00
ESTIMATE TOTAL 5 3.808.00

/Cc[z ((tets | |
/ ‘ /‘F/&' viwill ‘ '_"i=--'.' e
s |
L
M 4"’",& \

This is an initial estimate based on a visual inspection of the above vehicle. The final repair
quantum will be prepared afier the velicle s surveved by o motor Survevor appointed

by the insurance company




COMFORIDELGRO
ENGINEERING

Our Job Ref No 305199712 -
ComforiDailm Engmesnng L

Dals g 18/08/18 - 50 Luysng Dhive Singapare S0AB6E
Fax B546 8156

FINALIZATION FORM

To LKK Fax

Attry Mr KALVIN ANG

Vehicle Reg No SHB3833M CCPL 10.08.18

The survey and estimates of the repairs of the above-mentionad vehicle are as follows:-

1. Thes repair job shall bl o AXA —_ SHDSBEBE

2 The linalzed amount shall be
(a) Spare Pars after List discount
(b}  Labour Charges
Total for Part-By-Part Repair Cost

(e} Lumpsum Rapair [If applicable)
Total for Lumpsum repair cost after Less 20% o
Final Lumpsum Repair cost F ~ %300.00

3 Estimated normal period for repairs: 2 working days
4 We shall treat the above amount as Correct and Confirmed if there is no reply from you within
T working days
& Thank you for your assistance. Wa confirm the estimates and
finalized amount
A
Signature | Signature .
Name . LIMKWOKENG Name &N
Tel 62148316 Date »[e/i
Fax : G5468156
For Official Use Only
Document
Yés or No
1 Rantal Rate PiDay YES
2. Loss ol Income Paid NO
3. Survey Fess
4. LTA Search Fea §7.48
5 Medical Fees (on bahalf
of driver, f applicable)
B Owerrun

Femarks ﬁ&{ Alut-q a_u-,‘ 4 Zarpse A/ﬁb{




Hsiao Tnna !LI{KAutn}

From: Hsiao Tong (LKKAuto)

Sent: Monday, 5 November 2018 12:47 PM

To: "William Tan Thoo Seng’

Cc KkLau

Subject: RE: Yr ref : CC4/AXA/18014926/K1pb3 (SHD 9888 E -Transcab) vs SHB 3833 M
DOA 100818

Without Prejudice

Hi Mr Williarn.

We refer to the above matler,

As per AXA instruction, we would like to request a copy of video footage/ evidences as our insured driver
reported that “MNo Caollision”.

Circumstances of Accident

ON 10/08/18 AT ABOUT 1335HRS, | WAS PICKING UP PASSENGERS AT MANDAI ZOO TAXI STAND. | WISH TO
| WAS NOT INVOLVED IN ANY COLLISION WHEN | LEFT THE TAXI STAND.

Attachment(s)

Are accidenl pholos available for attachment? YES
Was there any video captured by Car Camera?  NO
Was there any audio recorded? NO

Appreciate an early reply.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pe Lid

Phoe: 6742-3107 | email: chewht@Tkkauto.com | fax: 6741-4108
Blk 51, Pava Uly Industrial Park, Ubi Avenue 1, #02-25 | S(3080933)

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Friday, 2 November 2018 4:06 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: KKLau <kklau@lkkauto.com>

Subject: Yr ref : CC4/AXA/1B014926/K1pb3 (SHD 98BB E -Transcah) vs SHE 3833 M D.0.A. 10.08.18

TR e Tt T
Mol involved in acel




Without Prejudice.

Dear Hsiao Tong

In your insured accident report, he stated that he was not involved in this accident.

Kindly let us know your next course of action,

Thank you.

Best Regards
William Tan
Claims Department | ComfortDelgro Engineering Pte Ltd

Off : 62148737 | Fax : 62141843

This message and any sttachments may conliun canfidential, privileged or proptislary information If you am nat the mtended mopient. ndly polify
I ant dedste s messnoe ohd s atnchments immeadiaisly, and plsases ba advised thal using, copying, distributing or dsciosing oy Sartents
imatain (s nol aliowad Siatements penmining 1o any matier oulsxds our business ane nal 1o be taaen as engomeo oy CombonDeGro Corperatan

| mmited or & refated companies. The commenis/proposais pravided sre for decusslon purposes only and are subyect 1o Bppmovals . Nothing heramn
stk conatéute & tinaing agréamaent batwesn the partes. Neither party aball b= bound @ any way (O any e of condition exedt ds sgreed 4
wreithen sgraement digned by the duly sithorsed reprasantatives af bath oartkes

ComtenDeiGin - & Gresn Offv ceriliad by 1he SmpaEpote Emronnent Council - & cormmillie i gesanvg (e snvecimeil We encousge 7o
o pantt Lhey only f necessary

ComipdlaiGry Engineanng Pin Lid [Regntration Mo 1065050480




Hsiao Tnng !LI{I{Autn]

From: Catherine Koh Mui Gek <catherinekoh@cdge.com.sg>

Sent: Friday, 9 November 2018 12:19 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: Yr ref : CC4/AXA/1B014926/K1pb3 (SHD 9888 E -Transcab) vs SHB 3833 M
D.O.A 10.0818

Attachments: SHB3833M doa 10.6.18.mov

Dear Hsiao Tong
Attached as requested. Kindly settle our PD claim as per BOLA S27.
Thank you.

Best Regards

Catherine Koh

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148733 | Fax : 62141843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Monday, 5 November 2018 12:47 PM

To: Willlam Tan Thoo Seng

Cc: KKLau

Subject: RE: Yr ref : CC4/AXA/18014926/K1pb3 (SHD 9888 E -Transcab) vs SHB 3833 M D.0.A. 10.08.18

Without Prejudice
Hi Mr Williagm.,
We refer o the above matter.

As per AXA instruction, we would like to request a copy of video footage/ evidences as our insured driver
reported that "No Collision".

Circumstances of Accident
ON 10/08/18 AT ABOUT 1335HRS, | WAS PICKING UP PASSENGERS AT MANDAI ZOO TAXI STAND. | WISH TO
I WAS NOT INVOLVED IN ANY COLLISION WHEN | LEFT THE TAXI STAND.

Attachment(s)

Are accidenl pholos available for attachmenl? YES
Was there any video caplured by Car Camera?  NO
Was there any audio recorded? NO

Appreciate an early reply.




Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Friday, 2 November 2018 4.06 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: KKLau <kklau@lkkauto.com>

Subject: Yrref : CC4/AXA/18014926/K 1pb3 (SHD 9888 E -Transcab) vs SHB 3833 M D.O.A. 10.08.18

Without Prejudice.

Dear Hsiao Tong

In your insured accident report, he stated that he was not involved in this accident.
Kindly let us know your next course of action.

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Lud
Off : 62148737 | Fax : 62141843

This message and any attachments may contain confidential, privileged or propretary information. If you are nob the intended recipient, indly notity
s and detets this messpge and ils atlachments immediately, and pease be advised (hat vaing, copying, distribuling o discloging any contants
therein i not allowed. Stalements pertaining to any matier oulside our business are not 1o be laken as endorsed by ComfonDeiGro Corporation
Limited or its related companies The comments/proposals prowided are for discussion purposes only and are subject to approvals: Nothing herein
shall constifute & binding agresmeant betwesn the parties. Nelihar party shall be bound in amy way 1o any k=rm or condition excepd as agreed in a
writtan agreement signad by the duly autharsad representatives of both parties

ComfarDelGra - & Gresn Office certified by the Sngapore Enviranment Council - & committed to preserving the environment. We encourege you
1o prind thes only Il necessary

ComforiDeiGre Engineenng Pra Lid [Ragisiration No. 188506048W]

This message and any atlachments may contain confidential, priviieged or proprietary information. I you are not the intendad recipiont, kindly notify
us and delete inis messsge and s anachmants immediatsly, ano please be advised that using, copying. distribuling or disciosing any conlpnts
thermin m not ailowsd. Statements pertmning 1o any matier cutdds cur Busmess are not 1o be taken as endorsed by ComfortDelGro Compaoraton
Limited or its related companies  The comments/propasals provided are for discussion purpesss only and are subject 1o approvals. Nothing hemsin

2




shall constitute a binging agreemant between the paties Nedher party shall be bound in any way 1o any term or condition axcept as agiesd in &
written agreamant signad by the duly authorisad representatives of both paries

ComforDelGie - & Gisan Office cartifisd by tha Singapore Environment Council - 18 commulied to presenving the anvironment. Ve encourage you
1o print this anly if necessary

ComiortDeitsra Engineering Pte Lid [Registration No. 19850804 6W]




182019 Merimen e-Claims

<-- Original Message —>

From: LKK_HQ

Ta: richard.angbs@axa.com.sg

CC: AXA_SG; chewht@lkkauto.com; admin-a@lkkauto.com
Sent On: 04/12/2018 D4:43 PM

Subject: C0474226

Hi,

We have uploaded a copy of third party video in Merimen as requested, The video shows that there is a jerk on
third party vehicle,

1A had bean uploaded in Merimen.
Kindly advise if we may proceed DS for this matter.
Thank you.

Hsiao Tong

htips.//singapore. menmen.com/claims/index.cfm Husebo=SVCmailAfuseaction=dsp_PrinlACFID=466565684CFTOKEN=8174140298506318-A... 272




12472018 Marknah ot

Print Sent Message

This mail is associated with :

*SHB3833M (C0474226)
ISHD::H‘EJ

CITYCAB FTELTD
Aug 10 2018 1:00PM
[TRANS-CAB SERVICES PTE LTD|
ComfortDelGro Engineering Pie Lid

From LKK Auto Consultants Pte Lid (LKK_HQ), senl on 04/12/2018 16:43 PM.
To richard.angbs{@axa.com.sg

cc AXA_SG; chewht@Ikkauto.com; admin-a@Ikkauto.com
Subject  <Seek Instruction> C0474226

Hi,

We have uploaded a copy of third party video in Merimen as requested. The video shows that there is a jerk on
third party vehicle.

1A had been uploaded in Merimen.

Kindly advise if we may proceed DS for this matter.
Thank you.

Hsiao Tong

hitps:singapore. marimen. comiclaims/index.cim Pusebox=5VCmaildfuseaction=dsp_PrintACFID=44B847837ACFTOKEN=fT62d21b28d 1daf2-AF... 1/




F LK _—

k= - W Consuitants

e B Piw Lt Company Regintration No. 1980071908
S LI AVE 1, #0228 PAYA URTINDUSTRIAL PARK, SINGAPORE S08933 TEL @ (003 62503581 FAN ;asi aZsadil s

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date of loss 10-Aug-18|
Date of appointment 16-Aug-18
Date of survey 16-Aug-18|
Location of survey COMFORTDELGRO ENGINEERING PTE LTD

Vehicle Details:
Claim Type: Third party
Vehicle number SHB 3833IM
Make and Maodel MERCEDES BENZ E220 CDI (ES)
Date of registration 31/8/2012
Excess
Market Value 50
Parf Rebate 50
Nett Loss 50

Repair details:
[Initial Estimate | s 3,808.00 |
Proposed/Revised repair cost:

Parts
Check items (estimate) 5 =
Labour 5 300.00
Total $ 300.00
Lump Sum(if applicable) $ -

|Number of days for repair | 2|

Date: 04/12/2018




_— aam Pra Lid Comgpanry Registration No. 100807 168R

) UMEAVE 1, 0228 PAY A URT INDUSTRIAL PARK, SINGAPORE &3t TEL 1 i3 a2Sad5al FAN 1) 2504315

Remarks:

Third party video shows that there is a jerk on third party vehicle.

Mandate:

Lability(TP) %

Proposed repair cost

Loss of use no. of days

Loss of rental no. of days

Loss of income no. of days

LTA search fees

A | A

Others

Proposed Total




1/b2018 Merimen e-Claims
Print Received Message

This mall is associated with :
“SHB3833M (C0474226)
[SHDSBEBE]
T?P
CITYCAB PTELTD : .
Aug 10 2018 1:00PM TV "|"'I' un+ Wil
[TRANS-CAB SERVICES PTE LTD| A ) L
ComfortDalGro Enginearing Pte Ltd -+
I‘\_‘ ¥ cl 1 , J“- b t | N
From AXA Insurance Pte Ltd (HQ) (AXA_SG), senl on 19/12/2018 10:38 AM. LN
To richard.angbs@axa.com.sg; LKK_HQ: AXA_SG § 0
cc chewht@lkkauto.com; admin-a@lkkauto.com
Subject  RE: <Seak Instruction> C0474226 S
\Also pls engage Insured driver on the TP's video & inform on the DS,
Thank you.
<-- Original Message --> P VD Stlen) TRERE S A JERE But MiooddY To
From: AXA_SG

=

To: richard.angbs@axa.com.sg; LKK_HQ

CC: AXA_SG; chewht@lkkauto.com; admin-a@lkkauto.com
Sent On; 19/12/2018 10:24 &AM DE? ) AOIALT M Commenr
Subject: RE: CO474226 o

—
| pe——p— 4 o]

Tas
Hi LKK,

Pis engage OI on the video footage and Inform that we will proceed to DS.
Thank you.

Regards,
Richard Ang

<-- Original Message —>

From: LKK_HQ

To: richard.angbs@axa.com.sg

CC: AXA_SG; chewht@lkkauto.com; admin-a@lkkauto.com
Sent On: 18/12/2018 08:07 AM

Subject: RE: C0474226

REMINDER

Hi,

We have uploaded a copy of third party video in Merimen as requested. The video shows that there is a jerk on
third party vehicle,

1A had been uploaded In Merimen.
Kindly advise if we may proceed DS for this matter.
Thank you.

Hsiao Tong

hitps./{singapore menmen com/claimsfindex.cfm Husebax=SVCmalbfuseaction=dsp_PrintACF1D=466565688CFTOKEN=81T414d2085c6318-A....

172




22112019 Meriman e-Clalms
Print Sent Message

This mail is associated with :

*SHB3833M (C0474226)
[SHD98B8E]
TP
CITYCAB PTE LTD
Aug 10 2018 1:00PM
[TRANS-CAB SERVICES PTE LTD]
ComfortDelGro Engineering Pta Ltd

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 21/02/2019 10:55 AM.
To richard.angbs{@axa.com.sg

cc AXA_SG; chewht@lkkaute.com; admin-a@lkkauto.com

Subject  RE: <Seek Instruction> C0474226

Dear Sirs/Mdm,
We refer to your below email.

We have sent an emall to O1 with third party video footage and Inform third party clalm, There was no response/
feedback from OI up-to-date.

Kindly advise if we may proceed to settle the matter as per BOLA 527,
Thank you.

Hsiao Tong

<-- Original Message -->

From: AXA_SG

To: richard.angbs@axa.com.sg; LKK_HQ; AXA_SG

CC: chewht@lkkauto.com; admin-a@lkkauto.com

Sent On: 19/12/2018 10:38 AM

Subject: RE: C0474226

Also pls engage insured driver on the TF's video & inform on the DS.
Thank you.

<-- Original Message -->

From: AXA_SG

To: richard.angbs@axa.com.sg; LKK_HQ

CC: AXA_SG; chewht@lkkauto,.com; admin-a@lkkauto.com

Sent On: 15/12/2018 10:24 AM
Subject: RE; C0474226

umﬂﬂh-l—i W sk mame e

Hi LKK,
Pls engage OI on the video footage and inform that we will proceed to DS,

Thank you,

Regards,
Richard Ang

<-- Original Message -->
hitps-/isingapore. merimen.com/daima/indes. oimHusebox=SVCmall&fuseaction=dsp_Print& CFID=487073334CFTOKEN=468{a851afc232640-848. .,

"2




2309 Merimean e-Claims
Print Received Message

This mail is associated with :

*SHB3833M (C0474226)
[SHD9B8BE]
TP

CITYCAB PTELTD

Aug 10 2018 1:00PM
[TRANS-CAB SERVICES PTE LTD)
ComfortDelGro Engineering Pte Lid

From AXA Insurance Pte Lid (HQ) (AXA_BSG), senl on 22/03/2019 14:37 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (5$520.00) - SHB3833M - Claim Handler: Richard Ang

Approved:520.00,

hiips:/singapore. merimen.comiclaims/index.cim?fusebox=8VCmail Afuseaction=dsp_PrintaCFID=50220076&CFTOKEN=(13c0efbac0882aa-8E,.. 111 ‘



Br262018 Mearnmen e-Claims

Print Received Message

This mail is associated with .

*SHB3833M (C04T4226)
[SHD988BE]
TP
CITYCAB PTELTD
Aug 10 2018 1:00PM
[TRANS-CAB SERVICES PTE LTD]
ComforiDelGro Engineering Pte Lid

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 19/06/2019 09:52 AM.
To LKK_HQ

Subject Alert - Ad] Mandate Approved (5§1370.79) - SHB3833M - Claim Handler: Richard Ang

Approved:1370.79:a) COR: $321 b) LOR: $587.30 (3.5d x $167.80) c) LTA: $7.49 d) LOI: $455.00 (3.5d x up to
$130) Total: $1,370.79

hitps:/isingapore. merimen com/claims/index.cfm Musebox=SVCmailsluseaction=dsp_Print&CFID=540897864CFTOKEN=838be3090e46880c-A0BF.. 11




Ghaz019 Marimen e-Claims

Print Sent Message

This mall is associated with ;

“SHB3833M (CD4T74228)
[SHD98BSE]
TP

CITYCAB PTELTD

Aug 10 2018 1:00PM
[TRANS-CAB SERVICES PTE LTD]
ComfortDelGro Engineering Ple Lid

From LKK Auto Consultants Pte Lid (LKK_HQ), sent on 19/06/2019 09:39 AM.
To sashe.goms@axa.com.sg

cc AXA_SG; chewhti@lkkaulo.com; admin-a@lkkauto.com

Subject  RE: <Seek Instruction> C0474226

Dear Skra/Mdm,

As par mandate, we have offerad up to $1,090.79(all-in). However third pary insisted to sefta LOI at $160.00/day as per Income Tax
Assessment

The breakdown of third party proposed is as follows: -

TP proposal
1. Cost of Repair (W/GST) $ 321.00
2. Loss of Rental (3days x $167.80) :15;'?.330!.; (3.5days x
3. Loss of Income (3days x $50.00) :1?'}“0%5; (3.5days x
4, LTA/GIA search fes $ 7.49
TOTALS1,475.79

Kindly let us have your further mandate/ Instruction.
Thank you.

Hsiao Tong

<-- Original Message -->

From: LKK_HQ

To: sashe.gomsi@axa.com.sg; richard.angbsi@axa.com.sg
CC: AXA_SG; chewht@l|kkauto.com; admin-a@lkkauto.com
Sent On: 14/06/2019 11:51 AM

Subject: RE: C0O474226

Dear Sirs/Mdm,

We have offered third party al $915.79, excluded LOI. However third party insisted 1o sette the LOI under PD claim.

The breakdown of third party proposed is as follows: -

Kindly let us have your further mandate/ Instruction.

TP proposal
1. Cost of Repair (WGST) $ 321.00
2. Loss of Rental (3days x $167.80) :1553??&3;‘: (3.5days x
3, Loss of Income (3days x $50.00) :ISE%UU?[}:; (3.5days x
4, LTA/GIA search fee $ 7.49
TOTALS1,475.79

htps Nsingapore.mermen. com/claimsindex.ofm Musabox=SVCmall&useaction=dsp_PrintACFID=546393914CFTOKEN=202810660I2515aT 417 ..

s




/152018 Metimen e-Claims

Print Received Message

This mall is associatad with :

*SHB3833M (C0474226)
[SHD98BSE]
TP
CITYCAB PTELTD
Aug 10 2018 1:00PM
[TRANS-CAB SERVICES PTE LTD]
ComfortDelGro Engineering Pte Ltd

From AXA Insurance Pte Ltd (HQ) (AXA_SG), senl on 14/06/2019 13:35 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$1090.79) - SHB3833M - Claim Handler: Richard Ang

Approved:1090.79:3) COR: $321 b) LOR: $5B87.30 (3.5d x $167.80) c) LTA: $7.49 d) LOI: $175.00 (3.5d x $50) Total:
$1,090.79

hilps-lisingapore merimen, com/claimsfindex cimHusebox=SVCmaildluseaction=dsp_PrintACFID=5446124BACFTOKEN=54b/45b011 dEd4e-TIFSETF .. 11




611472019 Meriman a-Claims

Print Sent Message

This mall is associated with

"SHB3833M (C0474226)
[SHD9888E]
P
CITYCAB PTELTD
Aug 10 2018 1:00PM
[TRANS-CAB SERVICES PTE LTD]
ComforiDelGro Engineenng Pte Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 14/06/2019 11:51 AM.
To sashe.gomsi@axa.com.sg, richard.angbs@axa.com.sg

cc AXA_SG; chewhi@lkkaulo,com; admin-a@lkkauto.com

Subject  RE: <Seek Instruction> C0474226

Dear Sirs/Mdm,

We have offered third party al $915.79, excluded LOI. However third party insisted to sette the LOI under PD claim,
The breakdown of third party proposed is as follows: -

TP proposal
1. Cost of Repair (W/GST) § 321.00
2. Loss of Rental (3days x $167.80) :1563??53;; (3.5days x
3, Loss of Income (3days x $50.00) :15550%%% (3.5days x
4, LTA/GIA search fee § 7.49
TOTAL$1,475.79

Kindly let us have your further mandate/ instruction.
Thank you.
Hsiao Tong

<-- Original Message -—->

From: LKK_HQ

To: richard.angbs@axa.com.sg

CC: AXA_SG; chewht@lkkauto.com; admin-a@lkkauto.com
Sent On: 18/05/2019 DB:11 AM

Subject: RE: CO474226

Dear Sirs/Mdm,

We refer to our below email.

Kindly let us have your mandate/ instruction.

Hsiao Tong

<-- Original Message -—->

From: LKK_HQ

To: richard.angbs@axa.com.sg

CC: AXA_SG; chewht@lkkauto.com; admin-a@lkkauto.com

Sent On: 27/04/2019 09:53 AM
Subject: RE: C0474226

Dear Sira/Mdm,
hnmirﬁnpm.nmnen,mrrn'dnW.mﬁmﬁ#ﬂmﬂum&p_m&cnwD&&M&GFTDKEH-“BMHHm?.TMﬂﬂBE.. 14




&/52019 Marman e-Claims

Print Received Message

This mall is associated with

"SHB3833M (C0474226)
ISHIJ#HE]

CITYCAB PTE LTD

Aug 10 2018 1:00PM
[TRANS-CAB SERVICES PTE LTD)
ComforiDelGro Engineering Pte Lid

From AXA Insurance Pie Lid (HQ) (AXA_SG), sent on 31/05/2019 11:16 AM,
To LKK_HQ

Subject  Alert - Ad] Mandate Approved (S§915.79) - SHB3833M - Claim Handler: Richard Ang

Approved:915,79:a) COR: $321 b) LOR: $587.30 (3.5d x $167.80) c) LTA: £7.49 Total: $915.79 *LOI will settle under
TP driver's Injury claim. Thank you.

hitps./isingapare. merimen com/claims/findex.cfmfusebox=SVCmail&luseaclion=dsp_PrinlACFID=538006928CFTOKEN=Tal6b4fE041017cB-TOBTS3... 11




472712019

Menman e-Claims

Print Sent Message

This mail is associated with :

*SHB3833M (C0474226)
[SHDO8BBE]
TP
CITYCAB PTE LTD
Aug 10 2018 1:00PM
[TRANS-CAB SERVICES PTE LTD]
ComfortDelGro Engineering Pte Ltd

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 27/04/2019 09:53 AM,

Toe richard.angbs@axa.com.sg

cc AXA_SG; chewht@lkkauto.com; admin-a@lkkauto.com
Subject  RE: <Seek Instruction> C04T4226

Dear Sirs/Mdm,

We refer to the above matter.

Merimen for your consideration.

The summar of claim is as follows: -

1. Cost of Repalr (wIGST)
2. Loss of Rental (3days x $167.80)

3. Loss of Income (3days x $50.00)
4, LTA/GIA search fee

Thank you,

Hsiao Tong

<-= Original Message -->
From: LKK_HQ

To: richard.angbs@axa.com.sq

Sent On: 10/04/2019 08:31 PM
Subject: RE: C0474226

Dear Sirs/Mdm,

Thank you.

Hsiao Tong

<-- Original Message -->

For loss of income, third party would like to elaim for $160.00/day. We have uploaded a copy of IRAS Notice of Assessmenl in

Our Offer TP proposal
$321.00 $ 321.00
$ 587.30 (3.5days x
$ 503.40 $167.80)
% 560.00 (3.5days x
% 150.00 $160.00)
§ 740 $ 7.49
TOTALS 981.89 $1,475.79
Global sums 980.00 £1,450.00

Kindly let us have your further mandate/ instruction,

CC: AXA_SG; chewht@lkkauto,com; admin-a@Ikkauto.com

Third party rejected our offer at $520.00(all-in) and proposed $1,199.69(all-in).
We proposed revise our offer at g/s $980.00(all-in). Mandate A uploaded in Merimen.

Kindly let us have your instruction/mandate.

htips:/isingapore. merimen.comiclaimsfindex cfmMusebox=5VCmail&fuseaction=dsp_PrintaCFID=519653618CFTOKEN=05c87bE62bb4b281-98..
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41112018 Merimen e-Claims
Print Received Message

This mail is associated with :

*SHB3833M (C0474226)
[SHD988BE]
TP
CITYCAB PTELTD
Aug 10 2018 1:00PM
[TRANS-CAB SERVICES PTE LTD]
ComfortDelGro Engineering Pte Lid

From AXA Insurance Pte Lid (HQ) (AXA_SG), sent on 11/04/2019 09:36 AM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$980.00) - SHB3833M - Claim Handler: Richard Ang

Approved:980.00.

hitps:isingapore. merimen.com/claims/index.ofm Musebox=SVCmaildfuseaction=dsp_Prm&CFID=511722444CFTOKEN=1BB4bocBOBS2aME-5F8... 11




Hsiao TnnE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 12 July 2019 5:43 PM

To: ‘williamtan@cdge. comsg’

Ce: ‘alleentan@cdge.comsg’; KKLau; Olivia Lau (LKKAuto)

Subject: RE: ¥r ref : CC4/AXA/18014926/K1pb3 (SHD 9888 E -Transcab) wvs SHB 3833 M
DOA 10.0818B

Whthout Prejudice

(save as lo cosls)

Dear Sirs/Mdm.

We refer 1o the above matter.

For loss of income. we have offered up o $130.00/day which we are of the view that it is reasonable. The
breakdown of aur last offer is as follows: -

1. Cost of Repair (w/GST) $ 321.00
2. Loss of Rental (3.5days x $167.80) | $ 587.30
3. Loss of Income [3.5days x $130.00) | § 455.00
4, LTA/ GIA Search Fee $ 749

Total | $1.370.7%

Global Sum | $1.370.00

Appreciate if you could re-consider our offer al a global sum of $1,370.00(all-in) on this matter.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter(s) in respect of this accident nor should It be binding in any other refated
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: ghewht@®[kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Friday, 2B June 2019 4:43 PM

To: GO Sashe <sashe.goms@axa.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; KKLau
<kklau@lkkauto.com>

Cc: CHIONH Hock San Christopher <chris.chionhhs@axa.com.sg>; Alleen Tan Lee Nol <aileentan@cdge.com.sg>
Subject: Re: Yrref : CCA/AXA/18014926/K1pb3 (SHD 9888 E -Transcab) vs SHB 3833 M D.O.A. 10.08.18

Without Prejudice.

Dear Hsiao Tang




BA/2019 Merimen e-Claims
Print Received Message

This mall is associaled with

*SHB3B33M (CD4T42286)
[SHD9888E]
TP

CITYCAB PTELTD

Aug 10 2018 1:00PM
[TRANS-CAB SERVICES PTE LTD]
ComforiDelGro Engineering Pte Lid

From AXA Insurance Pte Ltd (HQ) [AXA_SG), sent on DB/DB/2019 14:47 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S5$0.00) - SHB3833M - Claim Handler: Richard Ang

|Approved:0.00:Please withdraw offer. OID Insists no accident. Request TPW to provide evidence to prove OIV collided
onto TPV as video only shows impact from rear, Thank you.

hitps:ifsingapore menman.comiclaims/index. cimTfusebox=5VCmall& fuseaction=dsp_Prinl&CFID=572447684CFTOKEN=a2164228debabd09-4FE1AS... 1N




Hsiao Tnﬂ (LKKAuto)

From: Do-Not-Reply <do-not-reply@merimen.com:

Sent: Thursday, 27 February 2020 5:00 PM

To: richard.angbs@axa.com.sg

Cc Hsiao Tong (LKKAuto); Admin A

Subject: Re: Fw: Alert - Adj Mandate Approved (5$0.00) - SHB3833M - Claim Handler.
Richard Ang

This mail is associated with :
*SHB3833M (C0474226)
[SHD9888E]
TP
CITYCAB PTELTD
Aug 10 2018 1:00PM
[TRANS-CAB SERVICES PTE LTD]
ComfortDelGro Engineering Pte Ltd
Hi Hsiao Tong,

We will maintain rejection as there are no strong evidence to prove our insured vehicle collided with TP veh.
Thank you.
Regards

<— Original Message -->

From: LKK_HQ

To: richard.angbs@axa.com.sg

CC: AXA_SG; chewht@Ilkkauto.com; admin-a@Ikkauto.com

Sent On: 20/02/2020 03:35 PM

Subject: Re: Fw: Alert - Adj] Mandate Approved (550.00) - SHB3833M - Claim Handler: Richard Ang

Dear Sirs/Mdm,
Further to the below email.
Kindly let us have your further instruction.

Thank you.

Hsian Tong

<-- Original Message —>

From: LKK_HQ

To: richard.angbs@axa.com.sg

CC: AXA_SG; chewht@|kkauto.com; admin-a@Ilkkauto.com

Sent On: 21/11/2019 08:22 AM

Subject: Re: Fw: Alert - Adj Mandate Approved (550.00) - SHB3833M - Claim Handler: Richard Ang

Dear Sirs/Mdm,
Further to the below email,

Kindly let us have your further instruction.




Thank you.

Hsiao Tong

<— Original Message —>

From: AXA_SG

To: LKK_HQ; chewht@lkkauto.com; admin-a@lkkauto.com

CC: AXA_SG

Sent On: 06/09/2019 03:21 PM

Subject: Re: Fw: Alert - Adj Mandate Approved (S50.00) - SHB3833M - Claim Handler: Richard Ang

Dear Hsiao Tong
Hold back offer. We will update again.
Thank you.

Regards
Sashe

<— Original Message —>

From: LKK_HQ

To: sashe.goms@axa.com.sg

CC: AXA_SG; chewht@lkkauto.com; admin-a@lkkauto.com

Sent On: 06/09/2019 D2:35 PM

Subject: Fw: Alert - Adj Mandate Approved (550.00) - SHB3833M - Claim Handler: Richard Ang

Dear Sirs/Mdm,
We refer to the above matter.

We were informed by third party that all the available info/ evidences had been submitted to insurer. No rear video/
photos.

In view of this, kindly advise further instruction,

Thanks.

Hsiao Tong

<— Original Message -->

From: AXA_SG

To: LKK_HQ

Sent On: 08/08/2019 02:47 PM

Subject: Alert - Adj Mandate Approved (550.00) - SHB3833M - Claim Handler: Richard Ang

Approved:0,00;Please withdraw offer. OID insists no accident. Reguest TPW to provide evidence to prove o
collided onto TPV as video only shows impact from rear. Thank you.

This is an auto-generated email. Do not reply to this email.
2




Sent by : Richard Ang (AXA Insurance Pte Ltd)




Hsiao Tuu !I.I(KAutn!

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 14 March 2020 11:35 AM

To: ‘williamtan@cdge comsg'; 'catherinekoh@cdge.com.sg'

Ce: ‘aileentan@cdge.com.sg’; KKLau; Olivia Lau (LKKAuto)

Subject: RE: ¥r ref : CC4/AXA/18014926/K1pb3 (SHD 9888 E -Transcab) wvs SHB 3833 M
DOA. 100818

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter,

Please be informed that we have our principal instruction to reject your client’s claim as there are no strong
evidence to prove our insured vehicle collided with your taxi.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.

In the event of new evidence belng discovered or subsequently produced by elther party that will materially affect/influence on the issues
of liability/damages, elther party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsizao Tong (LKKAuto)

Sent: Thursday, 8 August 2019 3:13 PM

To: ‘'williamtan@cdge.com.sg' <williamtan@cdge.com.sg>

Cc: 'alleentan@cdge.com.sg’ <alleentan@cdge.com sg>; KKLau <kklau@Ilkkauto.com>; Olivia Lau (LKKAuto)
<golivialau@lkkauto.com>

Subject: RE: Yr ref : CC4/AXA/18014926/K1pb3 (SHD 9888 E -Transcab) vs SHB 3833 M D.O.A. 10.08.18

Without Prejudice
Dear Sirs/Mdm,

We refer to the above matier,




As per our principal instruction, we would like to withdraw our below offer. Our driver insisted that no
accldent/no collislon. The video footage submitted by your good office s only shows an impact,

Kindly advise il there is any evidence (ie: rear video foolage/ scene photos/ witness /exchange parficular
between both parties) 1o prove that our insured vehicle hod collided onto your client's taxi. If so,
appreciate if you could forward a copy of it to us for our necessary action.

Thank you.

"Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter{s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-1197 | email: chewht@® lkkauto.com | fax: 6741-3108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Hslao Tong (LKKAuto)

Sent: Friday, 12 July 2019 5:43 PM

To: 'williamtan@cdge.com.sg’ <williamtan@cdge.com.sg>

Cc: 'aileentan@cdge.com.sg' <alleentan@cdge.com.sg>; KKLau <kklau@lkkauto.com>; Olivia Lau [LKKAuto)

<olivialau@lkkauto.com=>
Subject: RE: Yr ref : CCA/AXA/18014926/K1pb3 (SHD 9888 E -Transcab) vs SHB 3833 M D.O.A, 10,08.18

Whhout Prejudice
[save as lo cosls)

Dear Sirs/Mdm,
We rafer 1o the above matter,

For loss of income, we have offered up to $130.00/day which we are of the view that it is reasonable. The
breakdown of our last offer is as follows: -

1. Cost of Repair (w/GST) $ 321.00
2. Loss of Rentfal (3.5days x $167.80) | $ 587.30
3. Loss of Income (3.5days x $130.00) | § 455.00
4 LTA/ GIA Search Fee 5 7.4%
Total | $1.370.79

Global Sum | 31.370.00

Appreciate if you could re-consider our ofter at a global sum of $1.370.00(all-in) on this matter.

“Plaase note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter{s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lklauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

2




From: William Tan Thoo Seng <williamtan(@cdge.com.sg>
Sent: Friday, 28 June 2019 4:43 PM
To: GO Sashe <sashe.goms@axa.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; KKLau

<kklau@lkkauto.com>

Cc: CHIONH Hock San Christopher <chris.chionhhs@axa.com.sg>; Aileen Tan Lee Noi <aileentan@cdge.com.sg>
Subject: Re: Yr ref : CC4/AXA/18014926/K1pb3 (SHD 9888 E -Transcab) vs SHB 3833 M D.O.A. 10.08.18

Without Prejudice.

Dear Hsiao Tong

Preceding emails refer.

Sashe Is new on this issue, All along your good office has baen settling this issue with ease.

Kindly refer to the three Income Tax Assessments and explain to her on the mode of settlement.

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd

Off : 62148737 | Fax: 62141843

From: GO 5ashe h ms{@axa.com.sg>

Sent: Friday, 28 June 2019 3:34:13 PM

To: William Tan Thoo Seng; Hsiao Tong (LKKAuto); KKLau

Cc: CHIONH Hock San Christopher; Aileen Tan Lee Nol

Subject: RE: Yr ref : CC4/AXA/18014926/K1pb3 (SHD 9888 E -Transcab) vs SHB 3833 M D.O.A. 10.08.18
“Without Prejudice”

Dear William

Your driver's Income Tax Assessment indicates his trade earning of 550,000/- only.

Please provide supporting documents to prove:



- Histrade is purely earnings as a Citycab driver
- 313 days instead of 365 days in a year

You can revert to our Service Provider for the above.
Thank you.

Regards

Sashe Go
Motor Claims

AXA Insurance Pte Ltd

8 Shenton way AXA Tower #24-01
Singapore 068811

Tel +65 6830 4762
WWW.axa,C0m.58

Pleaie consider the enviconment before prinling this metsage

This message s confidential; its contents do not constitute s commitment by AXA except where provided for In a writien agreement behivesn you and AXA
Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If you are not the intended recipient of the message, please notify
the sender immediately,

From: William Tan Thoo Seng [mailto:willlamtan@cdge.com.sg]
Sent: Friday, June 28, 2019 3:21 PM

To: GO Sashe <sashe.goms@axa.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; KKLau

<kklau@|kkauto.com>
Cc: CHIONH Hock 5an Christopher <chris.chionhhs@axa.com.sg>; Alleen Tan Lee Noi <ailee : >

Subject: Re: Yr ref : CC4/AXA/18014926/K1pb3 (SHD 9888 E -Transcab) vs SHB 3833 M D.O.A. 10.08.18

Without Prejudice.

Dear Sashe

We refer to your emall of today,




in fact you should have seek clarification from your Service Provider on how we derived at the LOI at $160.00 per
day and they are able to answer your question.

Your Service Provider should have forwarded you the Income Tax assessments. It was attached together with the set
of LOD documents.

The Assessment amount divide by 313 days = 5160.00.

We urge you not to protract matter any further, Kindly confirm settlement with attach D.V. .

Thank you.

Best Regards

Willlam Tan

Claims Department | ComfortDelgro Engineering Pte Ltd

Off : 62148737 | Fax : 62141843

From: GO Sashe <sashe.goms(@axa.com.sg>
Sent: Friday, 28 June 2019 12:59 PM

To: William Tan Thoo Seng; Hsiao Tong (LKKAuto); KKLau
Cc: Aileen Tan Lee Noi; CHIONH Hock San Christopher
Subject: RE: Yr ref : CC4/AXA/18014926/K1pb3 (SHD 9888 E -Transcab) vs SHB 3833 M D.0.A. 10.08.18

“Without Prejudice”
Dear William
Please advise how the LOI derives at 5160 per day based on the Income Tax Assessment.

Thank you.

Regards

Sashe Go
Motor Claims
AXA Insurance Pte Ltd




8 Shenton way AXA Tower #24-01
Singapore 068811
Tel +65 6880 4762
WWW.axa.com.sg

in Singapon

Fleaie omiider the emaronmmn! before pranting s momage

This message |s confldential; ity contents do not constitute 8 commitment by AXA except where provided for in @ written agreement bitween you and AXA,
Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If you are not the intended recipient of the message, please notify
the sendes immediately,

From: William Tan Thoo Seng [mallto:williamtan@cdge.com.sg)

Sent; Friday, June 28, 2019 11:17 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; KKLau <kklau@|kkauto.com>, GO 5ashe
<sashe.goms@axa.com.sg>; CHIONH Hock San Christopher <chris.chionhhs@axa.com.sg>

Cc: Aileen Tan Lee Noi <aileentan@cdge.com.sg>
Subject: Re: Yr ref : CC4/AXA/18014926/K1pb3 (5HD 9888 E -Transcab) vs SHB 3833 M D.O.A. 10.08.18

Without Prejudice.

Dear Hsiao Tong

Preceding emails refer.

We refer to our recent telephone conversation.. We are

unable to accept your global offer at 51,370.00.

surprisingly and suddenly, you told us that Sashe can only offer maximum of only $130.00 per day for the LOI,
instead of at $160.00 per day as per Income Tax Assessment.

Kindly ask her not to set her own standard. AXA case handlers settle our LOI as per Income Tax Assessments.




