Without any delay, kindly confirm settlement at $1,475.79 withD.V. .

Dear Lau KK

Please assist to expedite settlement.

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd

Off : 62148737 | Fax : 62141843

From: Hsiao Tong [LKKAuto) schewht@lkkauto.com>

Sent: Wednesday, 26 June 2019 9:21 AM

To: William Tan Thoo Seng

Cc: KKLau; Aileen Tan Lee Noi

Subject: RE: Yr ref : CC4/AXA/18014926/K1pb3 (SHD 9888 E -Transcab) vs SHB 3833 M D.O.A. 10.08.18

Without Prejudice
(save as to costs)

Dear Sirs/Mdm.
We refer to your below email.

For an amicable setilement, we have our principal instruction to revise our offer at a global sum of

$1,370.00(all-in).

Please confirm acceptonce.

“Please nole that our proposal and correspondence with vou is strietly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other
related claims.™

Best Regards,

Hslno Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhi@|kkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)




From: William Tan Thoo Seng <willi
Sent: Tuesday, 18 June 2019 10:21 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; KKLau <kklau(@l to.com=>
Ce: chris.chionhhs@axa.com.sg; sawtheng khor@axa.com.sg; ANG Richard <richard.an bs(@axa.com.sg>

Subject: Re: Yrref : CC4/AXA/18014926/K1pb3 (SHD 9888 E -Transcab) vs SHB 3833 M D.O.A.
10.08.18

Without Prejudice.

Dear Hslao Tong

Preceding emails refer.

In your below email, the settlement on the LOI should be as per the Income Tax Assessment at $160.00 per day,
instead of at $50.00 per day.

Therefore, the correct settlement amount is $1,475.79., kindly confirm settlement and forward your D.V. by
24,06.19.

Your immediate and favorable acceptance will be greatly appreciated.

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd

Off : 62148737 | Fax : 62141843




From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Saturday, 15 June 2019 1:53 PM

To: William Tan Thoo Seng

Ce: Aileen Tan Lee Noi; KKLau

Subject: RE: Yr ref : CC4/AXA/18014926/K 1pb3 (SHD 9888 E -Transcab) vs SHB 3833 M D.O.A.
10.08.18

Without Prejudice
(save as to costs)

Dear Sirs/Mdm,
We refer to your below email,

We have our principal to revise our offer as follows: -

1. Cost of Repair [w/G5T) $ 321.00
2. Loss of Rentfal (3.5days x $167.80) | $ 587.30
3. Loss of Income (3.5days x $50.00) | $ 175.00
4_LTA/ GIA Search Fee 3 7.49

Total | 51.090.7%

Flease confirm acceptance.

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagemeni should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other
related claims.™

Boest Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: William Tan Thoo Seng <williamtan(@cdge. com.sg>
Sent: Monday, 10 June 2019 2:00 PM

To: Hsiao Tong (LKKAuto) <chewht@]lkkauto.com>; KKLau < 1 10.com>;
chnis.chionhhs(@axa. com.sg
Ce: sawtheng khor(@axa.com.sg; Aileen Tan Lee Noi <aileentanf@lcdge.c >

Subject: Re: Yrref : CC4/AXA/18014926/K 1pb3 (SHD 9888 E -Transcab) vs SHB 3833 M D.O.A.
10.08.18

Another reminder

Outstanding : > 9 months

Without Prejudice.

Dear Hsiao Tong




Preceding emalls and our morning telephone conversation refers.

Re - attached the standard Letter of Autharisation.

For the past two decades and across the board, the LOI were settled under the PD claim.

Kindly ask your Principal case handler/s to include the LOI in their offer/s.

Therefore, without any further delay, kindly confirm settlement at :

Cost of repair =5 321.00

LOR @ $167.80X3.5days =5 587.30

Ol @ $160.00X 35days =$ 560.00 [[IREA)

LTA search =% 749
Total =$§1,475.79
Dear KK Lau / Christopher

Please take not on the above issue.

Thank you.

Best Regards
William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
10




Off : 62148737 | Fax : 62141843

From: Hsiao Tong (LKKAuto) <chewht(@lkka >

Sent: Wednesday, 5 June 2019 9:56:31 AM

To: William Tan Thoo Seng

Ce: Aileen Tan Lee Noi; KKLau

Subject: RE: Yrref : CC4/AXA/18014926/K 1pb3 (SHD 9888 E -Transcab) vs SHB 3833 M D.O.A.

10.08.18

Without Prejudice
(save as lo cosis)

Dear Sirs/Mdm,
Thank you for your patience.

We have our principal to revise our offer as follows: -

1. Cost of Repair (w/G5T) $321.00
2. Loss of Rental (3.5days x $167.80) | $ 587.30
3. Loss of Income will settle under your driver's injury claim 2222
4. LTAJ GIA Search Fee § 749
Total | § 915,79

Please confirm acceptance.

“Please note that our proposal and correspondence with you s strictly on a without prejudice basis and should not be construed as an
atdmission of liability on our part and/or that of eur polieyholder and/or the authorised driver. The terms of ourC without prejudice
engagemeni should not be disclosed in any other related matter{s) in respect of this accident nor should it be binding in any other
related claims.™

Hest Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewhi@[kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: KKLau

Sent: Wednesday, 15 May 2019 11:19 AM

To: William Tan Thoo Seng <williamtan@cdge.com.sg>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>; ANG Richard <nichard.angb 5

Cec: chris.chionhhs(@axa com.sg; Aileen Tan Lee Noi <ai alcdpe.com.sg>

Subject: Re: Yr ref : CC4/AXA/18014926/K1pb3 (SHD 9888 E -Transcab) vs SHB 3833 M D.O.A.
10.08.18

Hi Hsiao Tong,
Please check to speed up.
Regards,

K K Lau
LKK Auto Consultants P L.
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From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Wednesday, May 15, 2019 10:26 AM

To: Hsiao Tong (LKKAuto); ANG Richard

Cc: chnis.chionhhs(@axa.com.sg: KKLau; Aileen Tan Lee Noi

Subject: Re: Yrref : CC4/AXA/18014926/K 1pb3 (SHD 9888 E -Transcab) vs SHB 3833 M D.O.A.
10.08.18

Without Prejudice.

Dear Hslao Tong / Richard

We refer to our emall dated 17.04.19 and 26.04.19.

On 13.05.19, we communicated and you said you are still waiting for Richard's instruction to settle at 51,450.00.

For your information, AXA had settled several cases on the LOI as per IRAS. ***

Without any further delay, kindly confirm settlement.

Dear KK Lau / Christopher

Urgently, please assist to settle this matter expeditiously.

Thank you.

Best Regards

12




William Tan
Claims Department | ComfortDelgro Engineering Pte Ltd

Off : 62148737 | Fax : 62141843

From: Catherine Koh Mui Gek

Sent: Friday, 26 April 2019 12:13 PM

To: Hsiao Tong (LKKAuto)

Cc: Wilham Tan Thoo Seng

Subject: Fw: Yr ref : CC4/AXA/18014926/K1pb3 (SHD 9888 E -Transcab) vs SHB 3833 M D.O.A.

10.08.18

Dear Hsiao Tong

Attached IRAS for your review. Kindly revert on our counter-proposal at global sum $1450.00 soonest.

Thank you.

Best Regards
Catherine Koh
Claims Department | ComfortDelgro Engineering Pte Ltd

Off : 62148733 | Fax: 62141843

From: William Tan Thoo Seng

Sent: Wednesday, 17 Apnil 2019 3:47 PM

To: Hsiao Tong (LKKAuto)

Ce: kklau@lkkauto.com; Catherine Koh Mui Gek

Subject: Re: Yr ref : CC4/AXA/18014926/K 1 pb3 (SHD 9888 E -Transcab) vs SHB 3833 M D.O.A.
10.08.18

Outstanding :> 7 months.***
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Without Prejudice.

Dear Hslao Tong

Preceding emails refer.

We are unable to accept your 1st global offer at $520.00, and you increase offer at $980.00.

The correct amount to settle should be at :

Cost of repair = 5 321.00.
LOR @ 5167.80 X .3.5 days = § 587.30.
LOl @ $160.00 X 3.5 days = § 560.00.
LTA search =5 7.49
Total =51,475.79,

Strictly and purely for the propose of an amiably settlement, can we settle at global sum of $1,450.00.

Kindly forward your acceptance. Otherwise, we will have to escalate matter to GIA.

Thank you,

Best Regards
William Tan
Claims Department | ComfortDelgro Engineering Pte Ltd

Off : 62148737 | Fax: 62141843
14




From: Hsiao Tong (LKKAuto) <chew =

Sent: Monday, 15 Apnl 2019 2:34 PM

To: William Tan Thoo Seng

Cc: Catherine Koh Mui Gek

Subject: RE: Yrref : CC4/AXA/18014926/K 1pb3 (SHD 9888 E -Transcab) vs SHB 3833 M D.O.A.
10.08.18

Without Prejudice
Cear Mr William,

Re-send.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 11 April 2019 10:34 AM

To: Willhlam Tan Thoo Seng <williamtan om.sg>

Cc: KKLau <kklau@lkkauto.com=>; Aileen Tan Lee Noi <aileen: e.com.sg=

Subject: RE: Yrref : CC4/AXA/18014926/K1pb3 (SHD 9888 E -Transcab) vs SHB 3833 M D.O.A.
10.08.18

Withoul Prejudice
(save as to costs)

Dear Sirs/Mdm.
We refer to the above matter,
We propose setilement at a global sum of $980.00(alkin).

Please confirm acceplance.

“Please note that our proposal and correspondence with you bs strictly on a withowt prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engugement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other
related claims.™

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
15




Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4080933)

From: William Tan Thoo Seng <williamian@cdge.com.s

Sent: Monday, 25 March 2019 9:36 AM

To: Hsiao Tong (LKKAuto) <chewht(@lkkauto.com=>; ANG Richard <ric a.com.sg>
Ce: KKLau <kklau@lkkauto com™; chris.chionhhs@axa.com.sg; Aileen Tan Lee Noi

<aj tanf@cdee.com.sg>
Subject: Re: Yrref: CC4/AXA/18014926/K 1pb3 (SHD 9888 E -Transcab) vs SHB 3833 M D.OA.

10.08.18

Claim amount :51,639.69

Without Prejudice.

Dear Hsiao Tong

Preceding emails refer.

This was a head to rear impact. Liability is 100% down. On the contrary, without any reason, you simply offer
$520.00.

Not to let matter to be further protracted at your end, kindly settle this matter at 100% liability by 29.03.19.
Otherwise, as instructed by our taxi driver, to proceed with next course of action.

Dear KK Lau

Not to escalate to GIA and to incur unnecessary cost, kindly assist to settle this matter amicably.




Thank you.

Best Regards
William Tan
Claims Department | ComfortDelgro Engineering Pte Ltd

Off : 62148737 | Fax : 62141843

From: Hsiao Tong (LKKAuto) <chewht(@lkkauto.com>
Sent: Saturday, 23 March 2019 11:35 AM

To: William Tan Thoo Seng

Cc: Aileen Tan Lee Noi; KKLau

Subject: RE: Yrrel : CC4/AXA/18014926/K1pb3 (SHD 9888 E -Transcab) vs SHB 3833 M D.O.A.
10.08.18

Without Prejudice
(save as to cosls)

Dear Sirs/Mdm,
We refer to the above matter.

We have our principal instruction o offer at a giobal sum of $520.00(alk-in).
Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis nnd should not be construed as an
admission of lability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any ather
related claims.™

Best Regurds,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@[kkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: William Tan Thoo Seng <williamtan@cdge.com.sg>
Sent: Thursday, 14 March 2019 1:49 PM

To: Hsiao Tong (LKKAuto) <chewht(@lkkauto.com>
Ce: chris.chionhhs@axa.com.sg; ANG Richard <richard.angbs(@axa.com.sg>; KKLau

<kklau@lkkauto.com™>; Aileen Tan Lee Noi <aileentan@cdge.com.sg>
Subject: Re: Yr ref : CC4/AXA/18014926/K 1ph3 (SHD 9888 E -Transcab) vs SHB 3833 M D.O.A.
10.08.18
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Without Prejudice.

Dear Hsiao Tong

Preceding emails refer.

We refer to the last email sent to you on 17.01.19.

Being nothing heard from you, on 21.02.19, we called and communicated with you and you told us that you will
revert. Nothing heard.

On 27.02.319, we follow up and you said you will liaise with Richard whether or not to settle this matter.

On 01.03.19 : After spoke with you, you said will liaise with Richard and to revert by next week.

Till to date, nothing heard from you and case has been kept in abeyance and indefinitely for the past six
months with no settlement.

Not to let matter to be further protracted indefinitely, we regret to inform you that if we do not receive your offer at
100% liability by 21.03.19, we will then escalate matter to GIA. (BOLA)

Thank you.

Best Regards
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William Tan
Claims Department | ComfortDelgro Engineering Pte Ltd

Off : 62148737 | Fax : 62141843

From: William Tan Thoo Seng
Sent: Thursday, 17 January 2019 10:54 AM

To: Hsiao Tong (LKKAuto); kklau@lkkauto.com; ANG Richard

Cec: chns.chionhhs(@axa.com.sg
Subject: Re: Yrref : CC4/AXA/18014926/K 1pb3 (SHD 9888 E -Transcab) vs SHB 3833 M D.O.A.

10.08.18

Another reminder

Video footage furnished on 09.11.18 ***

Without prejudice.

Dear All

Preceding emaills refer.

Kindly be informed that we are unable to let matter to be further protracted and indefinitely at your end.

Without any further delay, kindly forward your offer or to repudiate liability by 24.01.19. By the way, if we do not
receive your respond foffer, we will then have to escalate matter to GIA for advice.

Thank you.

Best Regards
William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
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Off : 62148737 | Fax: 62141843

From: Catherine Koh M Gek
Sent: Monday, 14 January 2019 8:55 AM
To: Hsiao Tong (LKKAuto)

Ce: kklau@lkkauto.com: William Tan Thoo Seng
Subject: Fw: Yrref : CC4/AXA/18014926/K 1pb3 (SHD 9888 E -Transcab) vs SHB 3833 M D.O.A.

10.08.18

Dear Hsiao Tong

As requested, video footage was furnished 2 months ago. Kindly revert on our PD claim soonest.

Thank you.

Best Regards

Catherine Koh

Claims Department | ComfortDelgro Engineering Pte Ltd

Off : 62148733 | Fax : 62141843

From: Catherine Koh Mui Gek
Sent: Friday, 9 November 2018 12:18 PM

To: Hsiao Tong (LKKAuto)
Subject: Re: Yrref: CC4/AXA/18014926/K1pb3 (SHD 9888 E -Transcab) vs SHB 3833 M D.O.A.
10.08.18

Dear Hslao Tong

Attached as requested. Kindly settle our PD claim as per BOLA S27.

Thank you.




Best Regards
Catherine Koh
Claims Department | ComfortDelgro Engineering Pte Ltd

Off : 62148733 | Fax : 62141843

From: Hsiao Tong (LKKAuto) <chewht(@lkkauto.com>
Sent: Monday, 5 November 2018 12:47 PM

To: William Tan Thoo Seng

Ce: KKLau

Subject: RE: Yrref : CC4/AXA/18014926/K 1pb3 (SHD 9888 E -Transcab) vs SHB 3833 M D.O.A.
10.08.18

Withou! Prejudice
Hi Mr Williarm.
We refer to the above matter,

As per AXA instruction, we would like to request a copy of video footage/ evidences as our insured driver
reported that “No Collision",

ok, .—":r':- A W

1)

ON 10/08/18 AT ABOUT 1335HRS, | WAS PICKING UP PASSENGERS AT MANDAI ZOO TAXI STAND. | WISH TO
| WAS NOT INVOLVED IN ANY COLLISION WHEN | LEFT THE TAXI STAND.

foratachment?  YES
byCarCamera?  NO

Appreciate an early reply.

Best Regards,

Hsiano Tong, Chew | Case Handler

LKEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: William Tan Thoo Seng <williamtan(@cdge.com.sg>
Sent: Friday, 2 November 2018 4:06 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Fil




Ce: KKLau <kklau@lkkauto.com>
Subject: Yrref : CC4/AXA/18014926/K1pb3 (SHD 9888 E -Transcab) vs SHB 3833 M D.O.A. 10.08.18

Without Prejudice.

Dear Hsjao Tong

In your Insured accident report, he stated that he was not involved in this accident,

Kindly let us know your next course of action,

Thank you.

Best Regards

Willlam Tan

Claims Department | ComfortDelgro Engineering Pte Ltd

Off : 62148737 | Fax : 62141843

Tnis message and any attachments may contan confidential, privileged or propnetary informatan, If you are nof the intended recipient, indly notify
us and delate this massage and is aftachments mmediately, and please be advised that using, copying, distributing or disclosing any contents
fhensin is not allowed Statements pertaining to any matiar outside our business are not (o be taken g8 endorsed by ComfortDelGro Corporation
Limited or its related companiss  The commenis/proposals provided are for discussion purposas only and are subject to approvals. Nothing herein
snall constnute a binding agreameni batween the parmes. Neither pary shall be bound in any way to any term or condibon except as sgreed n a
written agresmant signed by ihe duly authornsad representatives of both parties

ComfortDeiGro - a Gresn Office cadified by the Singapore Environment Council - is committed 1o preserving the environmanl. We ancourage you
o print thie anly f necessary

ComtorDeiGro Engineering Ple Lid [Registration No. 193506048\W]




This message and any attachments may contain confidantial, privilsged or propnetary information, i you are net the mtanded recipient. kindly notify
us and gelete this message and ds attachments immediatedy, and please be advised that using, copying, distributing of disclosing any contents
tharein is not allowed. Statements pertalning Lo any matisr outside our businass are not to be taken as endorsed by ComfortDeiGro Corporation
Lirnited or its related companies The commenisipropasals provided are for discussion purposes only and are subject to approvals. Nothing harein
shall constitule & binding agreament between the parties Neither party shall be bound in any way to any term of condition sxcept @s agreed in @
written agreemani signed by the duly authartsed represantatives of both parties

ComfartDelGeo - a Grean Office certified by the Singapore Environment Council - is committed io preserving ihe environmaent. W encourage you
1o print this only if necessary

CamfariDelGro Engineering Pte Lid [Registration No. 188506048W]

This message and any attachments may contain confidential, privileged or proprietary Information. I you are not the intended recipient, kindly notify
us and dalete this message and its attachmants immedistely, and please be advised that Using, copying, distributing or disclosing any contents
therein is not allowed. Statements pertaining to any matter outside our business are not to be taken as endorsed by ComfortDeiGro Corparation
Lirmited of ils reiated companies The comments/proposals provided are for discussion purposes only and are subject to approvals. Nathing herein
shall constitute a binding agreemeni between the paries. Nelther party shall be bound In any way to any term or condition except as agreed In a
written agreamant signed by the duly authorsed represantatives of both parties

ComfartDelGro - @ Grean Office certified by the Singapore Enviranment Councll - is committed to preserving the environment. \We encourage you
o print this anly I necessary

ComfonDelGro Engineanng Pia Lid [Regsiration No, 199506048

This message and any attachmants may contain confidential, privileged or proprietary information. If you are not the mtended recipient, Kindly notify
us and delete this message and fis altachments immediately, and pleases be advised that usmg, copying. distributing or disclosing any contants
therain is not allowed Stalements pertaining to any matter outsida our business are not 1o be taken as endorsed by ComfortDelGro Corporatian
Limited or its related companies The comments/proposals provided are for discussion purposes only and are subject to appravals. Nathing harein
shall constitule a binding sgresment between the parties. Naither party shall be bound in any way to any term or condition excapt as agreed in &
wiftten agreement signed by the duly authonsed represantatives of both parbes

ComiortDelGro - a Grean Office certified by the Singapore Environment Council - is committed to preserving the envitonment. We encourage you
to print this only if necessary

ComtariDelGro Enginesring Pte Lid [Registration No. 195506048\

This message and any attachments may contain confidential, privileged or propristary information. | you are not the intended recipient, kindly notify
us 3nd dalete this message and its attachments immediately, and plesse be advised that using, copying, distributing or disclosing any contents
thersin is not allowed. Statements pertaining to any matter outside our business are nol to be taken as andorsed by ComfortDeiGro Corporation
Lmited or i relsted companes The comments/propasals provided are for discusdion purposes only and are subject to approvale. Nothing hermin
shall constitule a binding agreement between the parties. Neither party =hall be bound In any way to any term or condition except as agreed In 2
written agresment signed by the duly autharised representatives of bath parties.

ComtfortDelGro - a Gresn Office certified by the Singapare Environment Councll - s committed to preserving the environmant. We encourage you
1o print this only if necessary

ComfanDelGro Enginearing Pla Lig [Registration No, 189506048W)
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This message and any attachments may contain confidential. privileged or proprietary information. If you are not the intended recipient, kindiy notify
us #nd delete this message and s attachmenis immediately, and please be advised that using. copying, distributing or disciosing any contenis
therem is not aliowed. Statements pertaining to any matter sutside our business are not 1o be taken as endorsed by ComfortDelGro Corporation
Limited or its related companies. The commente/proposals provided are for discussion purposes only ahd are siibject to approvals. Nothing herein
shall constitule & binding sgreemant between the parties. Neither party shall be bound in any way 1o any 1erm or condition except as agreed in a
written agresmant signad by the duly authornsed representatives of both parties

ComfortDelGro - & Grean Office cartified by the Singapore Environmant Councll - ls commitied to presarving the environmant. We encourage you
to print this anly If necessary

ComfortDelGro Enginesring Pte Lid [Registration No. 198506048W)

~—-Disclaimer-—-

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views or
opinions presented in this message are solely those of the author and do not necessarily represent those of
AXA Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and
duly authorized by the said companies.

This message and any attachments may contain confidential, privileged or propristary Information. If you are not the intended reciplent, kindly notify
us and delete this message and s attachments immedistely, and please be advised thal using, copying, distribuling or disclosing any contants
ihatein is not allowed Statements pariaining to any matter oulside our bsiness are not to be taken as endorsed by ComfortDeiGro Corporation
Limited or its related companies The comments/proposals provided are for discusgion purpeses only and are subject to approvals. Nothing herein
shall constitute a binding agreament betwean the parties Nelther pary shall be bound in any way to any term or condition except as agread n a
wiitten agreemeni signed by the duly authornsed representatives of both parties

ComfarDelGro - & Grean Office cerified by the Singapore Environment Councll - s committed to preserving the envifonment. We encourage you
ta print this only f necessary

CamfortDelGro Enginearing Pte Lid [Registrabon No. 199508048W]

—Disclaimer—

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.

This message and any aitachmants may contain confidential, privileged or propnetary information, If you are not the intended recipient, kindly notfy
us @nd delets thes message and its attachments immediately, and please be advised that using, copying. distributing or disclosing any cantents
therein & not allowed. Statements penaining to any matier outside our business are not 1o be taken as endorsed by ComfortDetGro Corporation
Lirmited o its mlated companies The comments/proposals provided are for discussion purposes only and are subject o approvals. Nothing herein
shall constitute & binding agreement between the parties. Neither panty shall be bound in any way to any term or condition except as agreed in a
wrillen agreemant signed by the duly authonsed representatives of both parties

ComforDalGro - a Grean Office cerified by the Singapore Environment Councll - is committed to preserving the environment. Ye encourage you
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COMFORIDELGRO

ENGINEERING

Our Ref : CC18080336/ SHB3833M /WTist)
Your Ref :
Date 24-Aug-18 COGE Tax Claims Dept

59 Loyang Drive 4th Fir
AXA Insurance Pte Ltd Singapore 508969
8 Shenton Way
#24-01, AXA Tower
Singapore 068811 A
Attn : Motor Claims Department WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHB3833M YOUR INSURED SHD9888E
AND OTHER ON 10.08.18

We are the authorised repair workshop for Citycab Pte Ltd, the owner of motor Vehicle No ¢
SHB3IB3I3M which was involved in the captioned accident with your insured vehicle.

The vehicle owner and the taxl driver concerned have requesled and authorized us to
assist them in presenting their claims against the party responsible for all applicable
matters arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SHDS88BE

we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair $ 321.00

2 4 dayslossofRental@ § 167.80 perday 5 671.20

3 Survey Report Fees  (Surveyed by M/s LKK) 5 -

4 LTA Search Fees 7.48

5 GlA/Police Report Fees s =

6 Towing Fees $ -

Sub Total : $ 889.69

HIRER'S CLAIM

7 4 daysLossofincome@ § 160.00 perdays 5 640.00
TotalClaims: $§ 1,639.69

We enclose herewith the following documents to support the claims: -

a) Original repair bill and photocopies of photographs 7 pcs.

b) LTA search slip/s of : SHD9888E

¢) GIA/ Police report/s of . SHB383IM

d) Letter of authority from owner / hirer / operator

{ ) Photocopiefs of Accident Scene Photofs { ) Certificate of Insurance

{ ) Wiiness statement/s ( x) Rental Rate letter { x ) Downlime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without
prejudice to any personal injury claim (if any) of the taxi driver.

Yours faithfully

WAlliam Tan

Deputy Manager

CDGE Claims Departmant

Tel: 6214 8737 Fax:6214 1843 Email : wiliamtan@cdge.com.sg

This is a8 computer generated letter. No signature is required.

COMFORIDELCRO G T



COMFORIDELGRO
. ENGINEERING

er of CoOMPORDELGROD

GST REG. NO. M2-8921817-3

ComfortDelGro Englneering Pre Lid
A mempsr of COMPODLLCGRD

Head Office
205 Braddell Road
Singapare 57970

Kindly note thal no recaipl shall be issusd unless requested
CUSTOMER'S COPY

TAX INVOICE

ACCOUNT No.

ComfortDelGro Engineering Pte Lid

VEHCTLE N0

< HR 3 ¥

INVOICE No

I NV

I
¥

N/ DATH

HAMETEN MEAL NG

AMOUNT

BANK/CHQ No




COMEOR1DELGRQ ComiortDelGre Engineering Ple Lid
. ENGINEERING — o

emib COMFORDELGRO
GST REG. NO. M2-8921817-3 TAX INVOICE aaaslbain Page: o
| VHHCIK N 1.';'..' M) .h‘:'.'l—'
<N WAY AYXA i g4 .-'“I ¢ R I'-”: 3
| ) 11N : NI AT N2
By i HWEls |..J1._. I-'I.l'i.ii-iﬂ. N
i i
~ 1 669

ComforiDelzro Engineering Pie Lid
i mamber of COMPORTNLCEC

ACCOUNT No INVOICE No AMOUNT BANK/CHGQ No

Head Office
205 Bradde!l Road
Singapore S79701

Kindly note that ma receipt shall be issued uniess requested
CUSTOMER'S COPY




Our Ref. CC18080336
\earycab

Date: 23 August 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 10/08/2018 @ 13:30 hrs
ALONG MANDAI Z00 DROP OF POINT
INVOLVING SHDSBRBRE

We refer to the above-mentioned accident and wish to inform that CityCab Pte Ltd is
the registered owner of the taxi bearing vehicle registration number SHB3833M (the
"Taxl"). The Taxi was hired to LIM KIM CHUAN ANTHONY IC NO S1639922A a
registered hirer-operator of CityCab Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $167.80 per day (inclusive of GST).

Flease be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his cholce.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +85 6555 1188 Facsimile +65 6453 3183




/

e ———

[ eczo| srs/|2%1 “i‘\mu.__.‘u

Sew| w27 G

_ esho | Ll gop T2|2[¢

. | || Whe| T[T

[ogs1 — [[= PRy ] Jooee gJET | "% ©ov/| 3¢ bidle)

PEbQ @)4553 . . 009/ S/ a$s Wullln

thQ </9q9 .\“m “%ﬂ ,..__.”nt c0g/ MWM \HS _Wm

os%a | P99 |33 ¥ [<0]0 &ﬁ&ﬂw CZaviE

| eed/| 550 lm‘:v_m. Ab szt 0| 009/ .mww.lﬁirlﬂlquw

S dre0 @ BF | J /7 7S Tvag) | otha|  YE |9

‘apsS/| U4 .\\.\M .&.M. J %N_W um{m.\ F.*\N\ pobal| o5/ »ﬁaﬂwﬁa %ﬁ

> Vs Dm.h._:m-ﬂ”..tt._. ONIOYIH I0YITIN HIAIHA 20 AUV0 = po ﬂ.m..."..ﬂwu___.wé._. a
{3NIL) a31¥H3H0 SHNOH Jovann _xe._m S anm = FmEE aLVH3d0 SHNOH SOV I




CDG.VARS.V LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION

(NAF / PAF) pr

ACCIDENT INVOLVING MERCEDES E220 SHB3833M , SHBOSSSE ON 10-Aug-18 13:30
ALONG MANDAI ZOOD DROP OF POINT

1/ We LIM KIM CHUAN ANTHO... (Hirer) NRIC No.© S1639922A

and/or {Reliaf) NRIC No.:

Tax) Number SHB3B33M
hereby authorise ComfortDelGro Engihesring Pte Ltd(CDGE):

1. Te submit my/our claims for damages, costs and expense, including lass of income, less of rental,
medical fea and |egal costs.

2. To have absolute discretion to agree to any settlement or campensation amount in respect of my/our claim
against third party (except personal injuries and medical claims).

3. To sign Discharge Voucher on my/four behalf.
4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by chegue

shall be forward directly to CDGE i accordance with CDGE's instruction and made In favour of
“"ComfortDelGro Engineering Pte Ltd",

Date 11-Aug-2018
Mame of Hirer LIM KIM CHUAN ANTHONY
Hirer NRIC S1639922A Signatire : :
Addrass 443C FERNVALE ROAD #20-371
793443
Contact No. 96183871

http://edeek 2srv:82/Runtime/Runtime/ Runtime/Runtime/ View/CDG.V .. 11082018
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Hsiao Tunﬂ {LKHAutn!

From: Hsiao Tong (LKKAUto)

Sent: Wednesday, 23 January 2019 2:47 PM

To: claims@transcab.com.sg

Cc ‘carrisalee@ava-ins.com’; ‘foonghon@ava-ins.com’; Admin A

Subject: ACCIDENT INVOLVING SHD 98B8E AND SHB 3833M ALONG/AT MANDAI ZOO
DROP OF POINT ON 10,/08/2018

Attachments: SHB3833M doa 10.8.18.mov

23 JAN 2019

Transcab Taxi

Singapore

Dear Sir,

OURREF  :CCA4/ASM18011307/K1pb3
YOUR REF : P1680520 (SHD 7888E)

K HD 7888

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
maolor insurer, AXA Insurance Ple Lid to deal with the third party claim against your policy.

We have received a claim from COMFORTDELGRO ENGINEERING PTE LTD octing on behalf of the owner of
SHB 3833M against your mator insurance policy.

As per AXA instruction, we atfached here with a copy of third party video footage for your easy reference.
From third party video footage, it shows that third party vehicle was stationary and there is a jerk on his taxi.
His toxi did not reverse as reported by our insured driver. We are of the view that we would have to resolve
the matier based on BOLA 27,

We also wish to advise that there is an excess of $35,000/- is attoched with Third Party Claims. Please be
informed that you shall be liable for the excess following any settlement of the third party claim. The
applicabllity of the excess is as follows:

1] Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amoun! settied.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess
payment in your cheque payable to "AXA Insurance Ple Ltd". Please indicate your vehicle registration
number and the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we
exprassly reserve all our rights under the policy to refund the excess payment in the event that there arises
any known policy breach and or exclusion material fo coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to
the rights alforded under the policy. Should you not be seeking the protection of your policy and seek to
take conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply fo
us within 10 days from the date of this letter. You intent must be formally expressed to AXA and
acknowledged by AXA.

Your lull co-operation in the handling of the claim is required and kindly submit the following if not provided
al our reporting centre. The list below is not all inclusive and further document may be required:

. Police report, Police Investigation resull, appeal against the Traffic Police offence and status (if any)
. Driver's driving license or foreign driving license (if any)

1




Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) [if any)

If you or your passenger(s) are filing o claim against any of the involved Third Party(s), you are o
keep us informed of your legal representative(s) and the status of the claim.

 ® ® @ @

To protect your interest{s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) andfor their legal representatives. or make any compromise or settlement without our prior
knowledge and consent. If you receive any comrespondence or legal document such as a Writ of Summons
in connection with this accident, please forward it to AXA immediately, You may emall it to cst@axa.com.sg
[ chewht@lkkouto.com or deliver it by hand fo our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

in the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate fo contact us at 6742 3197 or email us at
chewht@lkkgulo.com.

Please gquote the claim reference when you contact us that we can assist you more etfectively.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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Tax Refersnce No : BXOOOCEZIA
Year of Azssssmont - 2018

i 11 Jun 2018

NOTICE OF ASSESSMENT

ORIGINAL

Please guote the Tax Relerence Number (sg. NRIC, FIN, eic) in full whan corresponding with us.

g

)

TRADE

TOTAL INCOME
ASSESSABLE INCOME

LESS: PERSONAL RELIEFS
Eamed Incama
NEman-selliwife/parent

Provident Fund/Life Insuranos
TOTAL PERSONAL RELIEFS

CHARGEABLE INCOME
FIRST 40,000.00
NEXT 2,490.00 & 7.00%

TAX PAYABLE BY 11 JUL 2018

T

S'PORE [§) mm 15
§0,350.00
£0,350.00
1.,000.00
1,500.00
5,380.00
550.00

174,30

Thank you for your cantribution towards nation building

IMLAND REVEMUE
AUTHORITY
OF SINGAPORE

56 Mewton Rosd
Revenus Housa

Tel: 1
Viiebsite:
e-Swvices:

TOTAL (%)
§0,350.00

50,350.00

7,850.00
4Z,4580,00

Ti4.30
72430 DR

J0rear
356 8300
r e

Ires.gov ey
vyt ras.gov g

1. Your tax assessment s
basad on information ghen by
&uhﬂﬂlﬁﬂhg on 15 Apr

2. As you an
e T e o

mlmlpm“ egere Lo

sant to you

Your total Income
tax balance is shown In the

Statement of Account which s
attachad [ will ba sent to you
ghortly.

3. Il'you have lmr objection,
mﬂhln d:yi"ftr:‘

Object to Assassmont
e-service or emall us ot myTax
Portal,

NG WAI CHOONG

COMETRO LER NF INCOME TAX
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Tax Referenco Mo : NOTICE OF ASSESSMENT
e T8 o ey 2017 ORIGINAL

Please quots tha Tax Reference Number (sg. MRIC, FIN, etc) in full when corresponding with us

pri AL

-] 73443

gl et

S'PORE (5)
50.000.00

TRADE

TOTAL INCOME

ASSESSABLE INCOME

LESS: PERSONAL RELIEFS
Earned Income
HSman-sal{twitaparent
Providant Fund/Life insurance

TOTAL PERSOMAL RELIEFS

CHARGEABLE INCOME

FIRST 40,000.00

NEXT 2,862.00 @ 7.00%

LESS: TAX SETOFFS
20 % Tax Rebate (capped at $500)

TAX PAYABLE BY 08 JUN 2017

Thank you for your contribution towards nation bullding

COUNTES (5)

1,000.00
1,200.00
451800

£50.00
208.74

13511

e Em ——— e —

INLAND REVEMUE
AUTHORITY

Singapoce 30TRET
Tel: 1800-358 8300

Wiebsitiac Iras.
o Serioes: hipa myimcres gov g

TOTAL ($) based on Information ghen by
e-Filing on 10 Mar
sooco | B
50,000.00 2. As you ars on
50,000.00 Mun{lmwlllbtmt&lfmm
N our bank account based on
GIRO plan is
attnchad | will be sent to you
shortly.
Your tatal Incoma
mmn:-ﬂm the "
Statemaent of Account which
7.018.00 attached | will be sent to you
42,582.00 shortly.
- hawve any objaction,
onling within 30 days via the
Object to Asseasment
151.T6 e-sarvice or emall us af myTax
Portal.
G06.28 DR

TAN TEE HOW

AAARTIIAL | 0 ME BSOS TAY




Taete No:,  HOR0Ma2A NOTICE OF ASSESSMENT

jpeome Tex G ADDITIONAL

Please quole the Tax Referance Number (ag. NRIC, FIN, atg) in full when corresponding with us.

Mlemis

el el et

S'PORE (3) ca&%m
TRADE 50,000.00
TOTAL INCOME - £0,000.00
ASSESSABLE INCOME
LESS: PERSONAL RELIEFS
Eamed Income 1,000.00
NS man-sallfwifsparent 1,500.00
Provident Fund/Lifs Assurance 350500
CHARGEABLE INCOME
FIRST 40,000.00 550,00
NEXT 3,604.00 @ 7.00% 24528
TAX PAYABLE
Less: Previous sssessmeant

ADDITIONAL TAX PAYABLE AS PER THIS ASSESSMENT
8Y 24 NOV 2016

®;

LR

Thank you for your cantribution towards nation bullding

_ famy

Tel:1 300
VWabsite: h%m J oV, 5Q
a-Services: :mqu
1. An are on GIRO,
TOTAL (%) mm will be Mw
aur bank account based on
50,000.00 !h. GIRD plan which is
£0,000.00 shortly. Y b “m-ﬁ-'ﬂm
5 - You
attached mﬂ coount
£0,000.00 for your tax balance,
1. you have lon,
phul’ ﬂulﬂm 30
days stating your reasons.
E,498.00
43 504.00
T95.28
785.28 DR
855.28 DR

140.00 DR

TAN TEE HOW

Calatl cha=To N - Ta J Tt l ottt L




Merimen e-Claims Page | of |

liicLAIH SUBFGLDER".{PEHGIHQ for su”." ﬂ!pﬂrt]

|CLAIM SUBFOLDER TRACKING =
Casa | Notifies Est Submitted | Ad| Assigned Ad| Rpt Ad) Submitted | Ins Auth'sd Status
16 Aug 2018 Pending for Survey
ey |14 Aug 2018 [ame $$300.00 $$300.00 ne
| £di Adj hox | ot tmates | | _view vt | Cancel Case | |

Raference

CLAIM SUBFOLDER DETAILS

| [Created by Insurer]

Insured: | TRANS-CAB SERVICES PTE LTD, Co Rep. No.: 200303878k
Main 3
Claimani: | CITYCAB PTELTD, Co. Reg. No.: 199502639
Vehicke Reg 10/08/2018 13:00 - 59
Ha. SHE3HIIM Date of Los5: | (34 Moqthe and 10 Days From LTA Reg Date [Man Yr)]
Claim Type: | TP / CD474226 PolCY/CoVe | p1680S20 (Thira Party Oniy)
Vehicks Reg.
No. SHDOBSRE :HL' il "“},
[(Insured): )
Excess. $$5,000.00

_Eﬂ-lrlr:

ComfortDelGra Engineering Pte Lid (Loyang) 59 Loyang Orive, S0836S Loyang - Tel: 6214 B300

Handling
| nsurer

AXA Insurance Pte Ltd (HQ) - Tol: 6880 4888

[Handied by Richard Ang)

Adjusler;

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ..,

28/08/2018]

[Handled by KALVIN ANG WEI KUN | .

[Final Rpt due

LEE ®AY HWA (55 / Male)

NRIC: 515207062, Tel: +6587531497 Email

Plaase take note insured driver advised no contact with TP veh. To obtain video footage from TP, Thank yoo.

ASSOCIATED MAIL RECEIVED

view All | Compose Case Mat |

AXA_5G (31/05/2019):

AXA_SG (12/01/2019):
AXA_SG (19/12/2018);

- & & & & & & & @

AXA_SG (27/0273020):
AXA_SG (06/09/2018):
AXA_SG (08/0873019):
AXA_SG (19/06/2019):
AXA_SG [14/D6/2018):

AA_5G (11/04/2019):

& AXA_SG{19/13/2016):

Ru: Fe: Alert - Ad] Mandate Approved (5$0.00) - SHEIBIIM - Ciaim Mandier: Richar,..
Rie: Fw: Alert - Ad] Mandate Approved (530.00) - SHB3B33M - Claim Handler: Richar...
Alert - Ad) Mandate Approved (530.00) - SHE383IM - Clalm Handler: Richard Ang
Alert - Ad] Mandate Approved (5$1370.79) - SHEIEIIM - Clalm Handler: Richard Ang
Alert - Adj Mandate Approved (S$1090.79) - SHBIBIIM - Claim Handler; Richard Ang
Alert - Ad] Mandate Approved ($5915.79) - SHB3E33M - Claim Handler: Richard Ang
Alert - Adj Mandate Approved (5$4980.00) - SHBE3B33M - Claim Handler: Richard Ang
Alert - Adj Mandate Approved (5$520,00) - SHBIE3IIM - Claim Handler: Richard Ang
RE: <Seek Instruction> CO474226

RE: <Seek Instruction> CO4T42268

Drue Date Priarity
Mo results,

ALL ASSOCIATED TASKSS

View Al | Sewrcn Tusks | Create tew Task | Compiete |
Assigned By Completed On Creatod On Done?

Typa Task Group

Subject  Handier

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 31/3/2020




Merimen e-Claims Page 1 of 2
Claim Documents
*SHE3833M (CD474226)
[SHD9BBBE]
T
CITYCAB PTE LTD
Aug 10 2018 1:00PM
[TRANS-CAB SERVICES PTE LTD)
ComfortDelGro Engineering Pte Ltd
Video Lperpege V]| 68
No |Finaized On LKK Auto Consultants Pte Ltd {HQ) Thuminail | Print
1 |B4/12/18 16113 | SHE3833M doa 10.8.18 - TP VIDED @ | Load mov
Photos/ITmages 3 ~]| &
Mo | Relabel/Reorder | LKK Auto Consultanis Pte Ltd (HQ) Thumbnail | Print
1 |16/D8/18 16:43 | Genersl View ! Lond G | B
2 |16/08/18 16:49 | Ganeral View 0| adrc | A
3 |1e/08/18 16:49 Ganaral View 0 | Losd 1rG
& |16/08/18 16:48 | Genaral View @ | aawc | A
5 |16/08/18 16:49 | Genaral View @ | wadirc | A
& | 16/0B/18 16:49 Genernl View 0| edirc | 4
7 16J0B/16 1648 | Genaral View 0| odws | 4
B |16/08/18 16:49 | Genaral View D | lesdivc | A
5 |18/08/18 16:459 | General View @ | toadws | 4
10 |16/0E/18 16:49 | General View Q| wuawe | &
11 |16/08/18 16:49 | Genaral View 0| weaws | &
12 |16/08/18 16:49 | General View D cedirc | 4
13 |16/06/18 16:49 | Ganaral View 0| cadvc | &
14 |18/08/18 16:45 | Ganaral View 0| s | &
15 | 16/0B/1N 16:49 | General View g Load 7G| B
16 |16/08/18 16:49 | Genaral View !_ Load G |
17 |16/08/18 16:49 | General View 0| adec | B
18 | 16/08/18 16:49 Ganaral View 0| ledirc | A
15 |16/08/18 16:49 | Ganaral View 0 | wedws |
20 |16/08/18 16:49 | Genaral View O | Leaws | &
21 |16/08/18 16:49 | General View 0| waawc | A
22 |16/08/18 16:49 | General View 0| e | A
23 |16/08/18 16:49 | Genaral View 0| s | F
24 |16/08/18 16:49 | General View 0| tedws | A
25 [16/08/18 16:43 | General View 0| waws | A
26 |23/08/18 18:55 | Reinspection Photo @ | aaws | A
27 | zy/on/18 18:55 Relnspection Photo | toaews | A
28 |23/08/18 18:55 | Reinspection Phats 0| ars | A
Documaitation sperpage  [V]| B
Mo | Finalized Dn AXA Insurance Pte Lid (HQ) Thumbnall | Print
1 |14/0B/18 13:159 | ESTIMATE & TP GIA REPORT Load POF
2 |14/D8/16 13:19 | SHDUBESE INSD GIA REPORT Load POF
3 | 14/08/18 13:20 emall from workshop Load PDF
4 | 16/0W/18 0847 | Emaill to COGE - LKK as SJE @ | Load 2oF
o | Relabal/Meorder | LKK Aute Consultants Pte Ltd (HG) Thusmbmall | Print
I |D4/12/18 16:40 | LKK Survay Photos @ | oed eoF
2 |04/12/18 16:40 | LKK Resurvey Photos Load BOF
3 |04/12/18 16:40 | 1A dd 041218 Load BDE
4 |20/02/19 10:51 | Letter to O vis emall dd 230119 Load POF
5 |00/04/1517:20 | RENTAL & MILEAGE Load POF
6 | 10/D4/18 70:27 | MANDATE TA DD 100419 Load POF

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 31/3/2020




Merimen e-Claims Page 2 of 2

Videa 1 per v]| &

No_[Finslized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print

[T [37/04719 0944 Notice of Assessment from TP Load FOF

8 |14/03/20 1135 | EMAIL TO TP DD 140320 Load POF ]
Documents Checklist

DOCUMENTS CHECKLIST meset | seve | prm

Thiere are no decument chacklists configured.

Dur Checklist Remarks - LKK Auto Consultants Pte Ltd ]
A
W

Show Remarks Te: O Handiing Insurer
o Ramanl are pradtt ynieal you Wow i T ones Garts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 31/3/2020




Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coregmno 1sseoriesn)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@kkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AXA18014826/K1PA302

Date: 31/03/2020
REFERENCE
Handling Insurer: AXA Insurance Pte Lid Palicy No: P1680520
Claimant .
Vehicle No : SHB3833M Insured Vehicle No : SHDOBBBE
Date of Loss: 10/0Br2018 MNature of Claim: TP Claim No:  C0474226
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHB383IM
Make & Model: MERCEDES-BENZ E220, 2.1 CDI {A) Engine No: HIDDEN
Reg. Date: 31/08/2012 (Man. Year: 2012) Chassis No: WDD2120022A6T66093
Colour, White Odometar. 627089 km
Engine Capacity 2143 cc
Marke! Value/New Car NIA
Price:
Sum Insured (S$): Market Value/New Car Price
N OF F A
General Condition: Sieering (Serviceabie): Yes Foolbrake [Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/80 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Wesl Lake 7 mm Rear Left Side: West Lake 7 mm
Front Right Side Wesl Lake 7 mm Rear Right Side: West Lake 7 mm
The above valuas represen! ho remaining tyre rpads depih
\COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 2,988.00 0.00 2,988.00 100.00
Miscellanecus Items 0,00 ~ 000 0.00
Labour 820.00 300.00 520.00 6341
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 3,808.00 300.00 3,508.00 92.12
+ GST 7.00/7.00% (S$) 265.56 21.00 245586 82.12
Nett Amount (S§) 4,074.56 321.00 3,753.56 892.12
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignment: 16/08/2018
Date Inspected: 16/08/2018 Inspected Al ComforiDelGro Engineenng Pte Lid
{Loyang)
58 Loyang Drive
Singapore 508969
Estimated Period of Repair: 2.0 days
Adjuster: KALVIN ANG WEI KUN Manager: CHEW HSIAO TONG

NOTE: This report represents our fingings al the fime and place of inspection stafed herein. Such ingpection has bean carmed ouf o the best of our
knowladge and ability but any offter Nabillly under any other cirumstances is hereby expressly saciuded
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REPAIR DETAILS

Reference

Part Source: MRM-S3 Version: 1.0 (Last Synchronised: 30 Mar 2020)

Parts: 143 MERCEDES-BENZ E220 2.1 CDI (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHB3833M)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page

Further Info: llems/values nol in reference calalogue are preficed with an asterisk *.

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty Part No. Particulars Condition  Repairer's Amount
1 1 *REAR BUMPER Repair 1.510.00FL *-FL
29 *REAR BUMPER REINFORCEMENT Serviceable  1,150.00 FL “-FL
3 2 *REAR BUMPER BRACKET LOWER (LH/RH) Serviceable 270.00FL *“FL
L 2 *REAR BUMPER BRACKET TOP (LH/RH) Serviceable 250.00 FL *-
5 2 *REAR BUMPER RETAINER MOUNTING (LH/RH) Serviceable 230.00FL “FL
6 1 *REAR BUMPER LOWER COVER Repair 325.00FL *-FL
F=Franchese part L=ListiamDisc
Sub Total (S5) 3,735.00 0.00
= List Item Discount on L ltems 20.00/20.00% (S%) T47.00 0.00
Total Parts (S5) 2,988.00 0.00
[ Report was unsubmitted during this print-out. J
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Recommended Miscellaneous Items
There are no new miscellaneous items salected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour tems

1 PANEL BEATING New 400.00 100.00

2 SPRAY PAINTING CHARGE New 250.00 200.00

3  WIRING CHARGE MNew 50.00 0.00

4 REMOVE/REFIX REVERSE SENSOR New 120.00 0.00
Gross Labour Cosl {S§) 820.00 300.00

Repor was unsubmitted during this print-out.

< END OF ESTIMATES >
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