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F ALy LKK Auto Consultants Pte Ltd

it =‘. F - 51 Ubi Ave 1 #01-25 Faya Ubl Industrial Park, Singapore 408833
TEL: 6256 3561 FAX, 6256 4315

Reg Mo 198507198R GST Reg No. 19-9507188-R

Affiliated to Federation Internationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL Ref CC4/118014921/pb3
rerosnooncswaaroreoserrs oo sosaoe | [HIINAIN
Code: 2
| Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SHC 37450 Veh. Inspected SJY 8071k,
Policy No. Coverage (8) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 16/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis no. Colour
Odometer o Stearing
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
LiH Frant Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  12/08/2018 ]Inspactlan Date

Survey held at MOVA AUTOMOTIVE PTELTD

BLK 1008 BUKIT MERAH LANE 3 #01-04/08/08
SINGAPORE 158722

Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




Aulomeliva ?Ii l.tl:I

Eslimals Repor

Main Otflos ; Mo, 22, mmmammrmw Mova Spray Canlro

Tol: 54703333 Fax: 0271 5881 2K Ovon Sprey Painting System m@
Autemotive Ple Lid

Sorvice Cantre  Biock 1008, Bukt Maralh Lana 3, e O e e, Lo

r(1-04/0808/115, Singaoome 150722 Car Audio & Hi-Fi Spstem

Tz [65) 8475 3333 (8 Lnes) Fox: 65) 8270 8314 Hilten Cer Rental Canlre

¥ mova.com,ig Hiltan Auto Trading

QBT Rag. Ne: M2-0088884.2

Doating In Nevw/Used Cars, Hiro Purchass & nsurence,

TP INSURER: India International Insurance Pts Lid (HQ)

UNKNOWN

Singapore

Claimant Insurer: India International Insurance Pte Ltd

PARTICUFARS OF CLAIM: . = JiBwic

Claim Type:

Pollcy Na: 12/08/2018

Vehicle Rag, No.: SJYS0T1K Driveable?

Party At Fault: UNKNOWN

Drhver (TP} TANIA SAMANTHA D'CRUZ

Make/Model: :‘éﬁnsﬁ; SYLPRY, 154ATABSDIABIWD \iopiia Reg, Dile: 13/10/2010

Vehicle Colour: GREY

Engina No: HR153890708B Chassis No: JN1BAAG11Z0111180

Odemaler: 0 KM

Paint Type:

List llem Discount: 30.00 % Nett ltem Discount: 10.00 %

Total Loss? NO

Est. Duration of Repalr (day) 4

Dascription of Accident/Loss -

Present Location: MOVA AUTOMOTIVE PTELTD (BUKIT MERAH)

[COST OF GLAIMS BT 2 i

Parts ) 3,871.60

Miscellanecus ltems 10.00

Labour 1,720.00

Paintwark Labour “0.00

Towing 0.00

Gross Total (S$) 5,601.50

+ GST 7.00% (5%) a82.11
Nelt Amount (5§) 5,893.71

This claim Is handled by: AH WEL

Ganaraind using Merimon o-Clalms hinrmet Extimation & Agfasfing Systom
Plp-. “’6‘““ "'&‘ﬁ“ﬁ‘i’l
’Z»[E[ (§Q Uze

oy ﬂ’*“”r\t’
ur sk m e

g

m::wmmnm.mm-muwmwm _printrpl&casald=T3359034CFID=380318B28CFTOKEN=... 173



BIs2018 . Estimate Report

S L R TS M T T T RO OO

Refererice

Part Source: MRM-SG  Varsion; 1, 0 (Last Synchronised: 15 Aug 2018)

Parts: 3 Hmmmmuurmmummmw(c.mmmﬂmm|m

Lasbour:  Repalrers {Price-denominated Standard List)

Print Code: (Unsubmitied, o print-cads for SJY8071K)

Validity: mw&;u;ﬂnnumlhymnmmm-m}mnmummpmmmummamwmmm
mﬂurm

Further info: llsmsAaluss niat hl‘llll'll'l:l uuhnu- e nrulhld with an esterighk *,

Estimates on Parts
No. Oty ParNo, Particulars %0Dise %Depr Amount
1 9 “FRONT BONNET - REPAIR 1000 000 -
= *FRONT FENDER RH 1000 000 pf o eTZTOFN
3 1 *FRONT FENDER BRACKET AH 1000 000 W7 *Sa00FN
4 W "FRONT COWLING CLIPS 1000 000 wsm— 4T.00FN
8 3 “FRONT HEADLANP RH 1000 000 &1~ RIRD0FN
3 “FRONT HEADLAN Lo ; il 0 O e Gk
7 1 "FRONT BUMPER RETAINER RH 1000 000 Ag—~ “4500FN
B 1 ‘FRONT BUMPER 1000 000 Az~ 830.20FN
8 2 "FMH‘I’IUMPERWE#HFWHEL#R 10.00 0.00 ade .~ 1MFN
10 10 *FRONT BUMPER CLIPS 10.00 000 aN—" “4T00FN P
1" o9 *FRONT TOP GRILLE 1000 000 ATBATFND T
12 1 "FRONT FOG LAMP RH 0 o000 “1zslFs
" *FOG LAMP GARNISH RH 1000 000 "130.70FN UL
" *FRONT REINFORCEMENT 1000 000 BAATOFN | 7 A7
15 1 *SPONGE 1000 000 'm.nuwtl
1% 1 “WIPER TANK - CHECK  265.yon 1000 000 v
17 1 *FRONT RADIATOR TOP GARNISH - GHECK 349(.50wn 1000  0.00 . Mo
18 1o *FRONT RADIATOR TO GARNISH CLIPS 1000 00 *4TO0FN abt”
w1 FRONT EMBLEN—— 1Ot
FaFianchive pan. B=Spchail NedistiinmDiae., vy
Sub Total (55) 4,251.60
= Nett ltem Discount on N ltems (S5) 360.00
Total Parts (55) 387150
‘Ruport was unsubmitied during IHiE pAnTouL
Canorated vsing Merimen s-Clalma [EAS
Pats £ Y3et.26~10% Fu SN item £ 45140
§2qug.ug
Eugp!marﬁqry -f 240.50
fotal § 3730, 08 Pavks = 5 W38+-20 —10Th
- £2040 9 .
Labour ¢ 1156 oy ¥ si0.60 — Tk
total § 534.68 Pl 4 2\eus
—H=
SH - R ot L*
Lobwesd X

gy \ oW %30
//’.9’;—
T A

mmrnm.mmmn.mmﬂm-mﬁmmmrmm nn_prinirplicaseid=7330034CFID=360310624CFTOKEN=.., 23



a.nﬁn'fa . . Eslimata Regart
Estimates on Miscellaneous ltlems

No . Qty Particulars Amount
1 1 OOfTP Case {Insurer) 10,00
—

Sub Total (55) 10,00

——

Estimates on Labour

Ko  Parlzulars Lab.Type Amount

Labour items

1 TO REPAIR FRONT HEADLAMP TOP PANEL AND BONKET, SUPPORT PANEL. TO REMOVE & REPLACE ALL Naw 750.00

ACCIDENT AFFECTED AREAS _ _ -

2 TOSPRAY PAINT ON ACCIDENT AFFECTED AREAS Now Lo ao000

3 TOTEST FRONT LIGHTING WATER LEAKAGE Now oo 5000

4 TO DO WHEEL ALIGNMENT New 2o . 6000

1 A O MEN Maw =i
Gross Labour Cost {55) 1,720,00

Report was unsubmitied during this prind-out,
Ganerstad using Marlmen e-Claims IEAS

<END OF ESTIMATES >

mmmmmmmm,mmmm-umummﬁmmmn i_printrplcaseid=7330034CFID=389319824CFTOKEN=... 33



9182018 Repalrar Estimales Suppl. #1

Main Office 1 No. 22, Jaian Kilang, Sngapom 158419
MOVA o

Bervice Cantre : Block 1008, Bukit Merah Lane 3.
Autemotive Fle LU0 o0 0405004118, Sngecom 159722

Tas: (B5) 6476 3333 (8 Linosl Foxc 185) 6270 8314

Mm.m.q

GST Reg, No: M2-0088804-2

Mova Spray Centre T

2K Oven Soray Pairting System
Pawer-M Autamotive Pte Lid | =]
Specialss i Car Alr-con Servioss,
Car Audlo & H-Fl System.
Hilton Car Rental Centre
Hilton Aute Trading

Daniing in MawUsed Cars, Hre Purhats § InGsancs.

(})

{SUPPLEMENTARY)
TP INSURER: India International Insurance Pte Lid (HQ)
UNKNOWN
Singapore
Claimant Insurer: India International Insurance Ple Lid
PARTICULARS OF CLAIM _ - B R
Claim Type: THIRD PARTY Ref. Mo:
Pollcy MNo: MCOMOD15 Date of Loss 12/08/2018
Vehicle Reg. No.: SJYSOTIK Driveable?
Party Al Fault: UNKNOWN
Driver (TP). TAMNIA SAMANTHA D'CRUZ
Make/Model: fésﬂs::; SYLPHY, 1.5 4AT ABS D/aB 2WD Vehicle Reg. Date: 13110/2010
Vahicle Colour: GREY
Engine No: HR 153820708 Chassis No: JN1BAAG11ZD111180
Odomeler; 0 KM
Paint Type:
List llem Discount: 30.00 % Nett ltem Discouni: 10.00 %
Total Loss? NO

Est. Duration of Repair (day) 4

Description of Accidant/Loss

Present Location: MOVA AUTOMOTIVE PTE LTD (BUKIT MERAH)
COST OF CLAIMS = L Amount
Parts 0.00
Miscallansous llems 0.00
Labour 60.00
Paintwaork Labour 0.00
Towing 0.00
Gross Total (S5) 60.00
+ GST 7.00% (5%) 420
Nett Amount (55) 64.20
+ Pravious Estimates (5§) 589371
Claim Total (S§) 6,057.91

Farimmbedd Lt Merimen e-<Cinio irnbermned Eqlimation & Adjusting Syafem

hitps:/isingapare mermen.com/claims/ndex cfmMusebox=5VCdockluseaction=dsp_viewersman&noimgviewer=1Afype=28docid=386044114c0...

13



9/189/2018 Rapairer Estimales Suppl. #1

REPAIR DETAILS |
Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 18 Aug 2018)

Parts: 143 MISSAN S5YLPHY 1.5 4AT ABS DVAB 2WD 4DR (A) (Catplogue: Merimen Singapore 1.0) [

Labaur: Rapairer's (Price-denaominated Standard Lisl) |
‘Print Cods: Meova Awtomotive Pla Lid!SIYS0T1KMB/08/2018 10:51

Validity: These estimates are valid only i they contain the print code (above) on all estimate pages. running page numbsers with the END OF ESTIMATES
marker on the las! estimate page

Fm'ﬂuiﬂm_mﬁnmmmmmnmludmhmnﬂgk'.

Estimates on Parts

Thers are no new parts selecied

Mova Automotive Pie LtdiSJYBOT1RAGDAZ018 10:51. Not vaiid withoul Referance seclion
Generaied using Marimen s-Claims [EAS

hitps:/isingapora.menmen com/claimsfindex ofm?fusebox=5VCdocAfuseaction=dsp_viewsrsmart&noimgviewer=1&ftype=28docid=366044118e0... 213



S9M9/2018 Rapairer Estimates Suppl. #1

Estimates on Miscellaneous ltems
Thers sre no new miscellEnsous iems sefecied,

Estimates on Labour

Ne  Particulars Lab.Type Amount

Labour tems
1 TORUST PROOF AFFECTED AREAS

Now y./unm

Gross Labour Cosi [55) 60,00

Mova Automolive Pte Lid/SJIYBOT1KMGI0E/2018 10:51. Mol valid without Helarsnoe saction,
CGenersted wsing Merimen &-Claims IEAS

<END OF ESTIMATES »

hitps:/isingapore. meriman.comicaims/index cfm Musabox=5VCdoc&fuseaction=dsp_viewersman&naimgviewer=14Mype=28docid=366044114c0... 373



>

sMyrzoma .

@MOVA

AUlemoitlve PiLe Lid

TP INSURER:
UNKNOWN

Singapore

Clalmant Insurer:

Eslimale Rapart

Main Office : No, 22, Jalan Kilang, Singapom 158418
Tok 0478 3333 Fax: 0271 5851

Gervion Cenire 1 Elock 1008, Busd) Mesah Lara 3,
01040608/ 18, Singrpore 150722

Tat: (55) E476 3333 {8 Linag) Fooc [B5) 6270 8314
WAMEITIOVEL COITLEG

G5T Rep. No: M2-0088464.2

Meova Spray Centre

2K Ovon Sprey Peinting Bystem
Powar-M Awn:mmh- Lid
BpecinEss In Car Al-con Services,
Car Aydio & H-Fi System.

Hilton Car Rantal Centre
Hilton Aule Trading

Daaling in MevefUsed Cars, Hig Purciass & Insurance

(SUPPLEMENTARY) |

Indla Intarnational Insurance Pte Lid (HQ)

India International Insurance Pte Lid

|PARTICULARS OF CLAIM ]

Claim Type: THIRD PARTY Rel. No:

Policy No: MCOMOO15 Date of Loss: 12/08/2018

Vahicla Reg. No.: SJYS0TIK Driveable?

Party Al Fault: UNKNOWN

Driver (TP): TANIA SAMANTHA D'CRUZ

Make/Model: fgfm SYLPHY. 1.SAATABSDIABZWD \\iie Reg: Date: 13/10/2010

Vahicls Colour: GREY

Engine No: HR 153880708 Chassis No: JN1BAAGIIZD111180

Cdomatar: 0 KM

Faint Type:

List lem Discount: 30.00 % Nelt ltlem Discount: 10,00 %

Total Loss? NO

Est. Duration of Rapair {day) 4

Description of AccidentLoss B

Prasent Location: MOVA AUTOMOTIVE PTE LTD (S8UKIT MERAH)

|COST OF CLAIMS - Amount|

Parls 216.45

Miscellaneous |tems 0.00

Labour 0.00

Paintwork Labour 0.00

Towing 0.00

Gross Total (S%) 216.45
+GST 7.00% (58] 15.16
Nett Amount (S$) 231,60
+ Pravious Estimates (S§) 6.057.91
Claim Total (S§) 6,289.51

Genernlod uaing Mariman a-Cleima inlsrmef Eqtfmation & Adfusiing System

héps./izingapora.mermen. com/claimsfindex.cfm Musebox=MTRrepalrer&luseaction=gan_prinirpiacaseio=T437034CFID=40716251ACFTOKEN=... 113



anTroe .
[REPAIRDETAILS T
Reference

Part Source: MAM-5G Version: 1.0 (Last Synchronised: 17 Sep 2018)

Parts: 143 NISSAN SYLPHY 1.5 4AT ABS DUAD WD 40R (A) (Catalogue:Meriman Singapere 1.0)

Labour:  Repaiters (Price-denominated Standard Lis1)

Print Code: (Unsubmiited, no prinl-code for SIYBOT 1K)

Valldity: Th-ummmwumu'&mmmmm-ummuummmhummmmmnmem'Ea
marker on the last estimate page

mm«mmmmhﬁmnwmmmummHMt

Estimata Repart

Estimates on Parts

No. Qty Part Mo Partlculars %Diss %Depr Amount
1 *FRONT RH LOWER ARM woo 000 A 050N
E=Franchice pad Hadusiomliss,
Sub Total (55) 240,50
- Nutt llom Discount on N ltems [55) 24,05
Total Parts {S5) HEAS
Reporl was unsubmilted during this print-cul,

Ganaratad uﬁ] Marimen e-Claims IEAS

<
O
s

hﬂwﬂk#‘ﬂnmmﬂmmmmmmmwmm-gm _printrpl&caseld=7437038CFID=407 16251 4CFTOKEN=.., 273




artr2018 '

Estimates on Miscellanecus |tems
Thare ee no new miscalansous Bems sslecisd,

Estimata Report

Estimates on Labour
Thare sre no wbour lems salecisd,

Report was unsubmitted during this arint-oul
Genpralted vaing Merimen a-Clalms [EAS

< EN STIMA »

MW.Mmun.mmmm.mmmmmsmmm _prinirptBcasaid=T437034CFID=40716251ACFTOKEN=... 31



BLK. 1002, Bukit Merah Lane 3
#01-88, Singapore 159719

Tyre Warehouse Pte. Ltd

Phone Number: 8828 7733/ 8866 7733 / 68163089
Fax Number:
Customer: Date; 25/8/2018 10:02 AM
Company: VIN
License NO: SJY 8071 K Technician:
Odometer: Order NO:
VEHICLE ALIGNMENT REPORT
NISSAN, SYLPHY, 08 (Customized)
Primary Angles Initial Specifications Final
Min. Max,
Caster Left —_— 1.09" 258" —
Right = 1.09 2.50° -
Camber Lell 0.02° -0.92° 0.58° -0.52°
Front Right -0.48° 0.92° 0.58* 051"
Toe Lefi 0.17° 0.00° 017° 0.09°
Right -0.08" 0.00" 0.1 n.10*
Total £0.20° 0.00" 0.34* 0.1g°
Cﬂ'ﬂhﬁf LE“ __1 ‘su’- — = __1 |E1'
Right -1.56 —_ —_— -1.57*
Rear Toe Left 0.38" —_ — 0.39°
Right 047" — — 0.44°
Tolal 0.85° — — 0.87*
Max Thrust Angle 0.05° 0.05*
Initial Specifications Final
Secondary Angles " e
Left e e —— aits
SAl Right et - A .
Included Angle Left — — —_ —_
Right — —_ I .
Toe Cut On Turns Left — — _— —
Right — — — —
Max Turn Inside Left —_— —_ — —
Right — — =
Toe Curve Change Left == — — —
Right — —_ —_ —
Setback Front 0.03" —_ — 0.03"
Rear -0.31" — — -0.31"
Track Width Diff. 0.28" 0.28"
Wheel Base Diff, 0.34* 0.34"
Front Ride Height Left — — — -—
Right — — —- —
Rear Ride Height Left = —_ —_ —_
Right — — —_— —
Frame Angle =

kk.tyrewarehouse@gmall.com




PAKF/LULE Kebate Enquiry

lof |

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner ID Type: Singapore NRIC

Owner ID; 97002

Vehicle Details

Vehicle Neo.: SIYP071K

Vehicle to be Exported: No

Intended 18 Sep 2018

Deregistration Date:

Vehicle Make: MNISSAN

Vehicle Model: SYLPHY 1.5L 4AT ABS
D/AB 2ZWD 4DR

Primary Colour: Grey

Manufacturing Year: 2010

Engine No.: HR15389070B

Chassis No.: JN1BAAG11Z0111180

Maximum Power BO.O KW (107 bhp)

Output:

Open Market Value: $17,230.00

Original Registration 13 Oct 2010

Date:

First Registration Date: 13 0ct 2010

Transfer Count: 2

Actual ARF Paid: $17.230.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry 12 Oct 2020

Date:

PARF Rebate Amount: $10,338.00

Intended COE Rebate Details

COE Expiry Date: 12 Oct 2020

COE Category; A -Car (1600cc &
below)

COE Period({Years): 10

QP Paid: $33,132.00

COE Rebate Amount: $6,843.00

Total Rebate Amount: $17,181.00

The information contained herein is correct as at 18 Sep 2018

OK

https://vrLlta.gov.sg/lta’vrl/action/enquireRebateByPublicBefore.

18/9/2018, 5:22 PN



ansR201e

@MOVA

TP INSURER:
UNKNOWN

Singapore

Claimant Insurer:

Claim Typa
Paolicy No
Vehicle Reg. No..
Party Al Fault:
Driver (TP):

Maka/Model.

Viehicle Colour:
Engine No:
Odomeder

Paint Type:

List Item Discount:

Total Loss?

Esl. Duration of Repair (day)

Description of Accident/Loss
Presenl Location!

Parts

Miscellaneous ltems
Labour

Faintwark Labour
Towing

Estimate Rapon

Muin Ofigs | w0 0
Toi: 6470 3333 Fax G377 5851

Barvioa Canire : Biock (008 Bust Mo Lo
7 02/057081 18, Sngapoe 18975

T B5) 0478 1133 8 Liesl Fc @15 SO0 KT 4
AN TTRD DI HLl

GST Reg o M2-00508FL -

India International Insurance Pte Ltd (HQ)

India International Insurance Pte Lid

THIRD PARTY

SJYS0TIK
LINKNOWN
TANIA SAMANTHA D'CRUZ

NISSAN SYLPHY, 1.5 4AT ABS D/AB 2WD
4DR (A)

GREY

HR 153890708

0 KM

30.00 %
NO
4

Jamn Kl Seganoes 1B

Mova Spray Cenlre —

2% Owan Sormy Pairfing Syssirm m
s A

Power-M Automotive Me Lid I
Soesg islins i Car Aporon Darvees =
Cor Aucia & H-Fi Grslem

Hilton Car Rental Canire

Hilton Aulo Treding
Do iy s Uised Cars, Hire Purchaese & Insasnce

A

Ref. No:

Date of Loss 12/08/2018
Driveable?

Vahicle Reg. Date: 13/10/2010

Chassis Mo JN1BAAG11Z0111180
MNett Itam Discount 10,00 %

MOVA AUTOMOTIVE PTE LTD (BUKIT MERAH)

Gross Total (S§)
+ GST 7.00% (88}
MNett Amount (S5)

This claim Is handled by: AH WEI

Amount
3,871.80
10.00
1,720.00
0.00
0.00

5,601.60
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599311
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Towhih 4344931 9
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nitps:/faingapore. menmen com/claims/index cfim Husebox=MTRrepairer&luseaction=gen_printrptScaseid=733003&8CFID=38031082ACFTOKEN= 13



ANS2018

'REPAIR DETAILS

Reference

Estimate Repon

Parg Source: MAM-SG Varsion: 1,0 (Last Synchronised: 15 Aug 2018)

Parts: 143

Labaur: Repairer's

NISSAN SYLPHY 1.5 4AT ABS D/AB 2WD 40R |A) (Catalogue Mafirmen Singapore 1.0)
{Price-denominated Standand Lis)

Print Code: (Unsubmitied. ng print-code for SJY807 16}

Validity: These eslimates are valid anly If thay cantain tha print code (above) on all estimate pages, running page numbars with the END OF ESTIMATES
mmarker on the Inst estimata pags

Further Info: lama’ailues not in reference catalogue are prefiaed wilh an astensk *

Estimates on Parls

No. Oty PartNo.

LI SR - B TR
bu.-..-......;_-.;_.

—n
L
i I e e

L=

1o 1

Particulars %Disc
*FRONT BONNET - REPAIR 10,00
*FRONT FENDER RH 10,00
*FRONT FENDER BRACKET RH 10.00
*FRONT COWLING CLIPS 10,00
"FRONT HEADLAMP RH 10,00
*FRONT HEADLAMP LOWER BRACKET RH ]
*FRONT BUMPER RETAINER RH 10.00
“FRONT BUMPER 10,00
*FRONT BUMPER SIDE CHROME L+R 10.00
*FRONT BUMPER CLIPS 10.00
*FRONT TOP GRILLE 10.00
*FRONT FOG LAMP RH L ]
*FOG LAMP GARNISH RH 10,00
*FRONT REINFORCEMENT 10,00
"SPONGE 10,00
*WIFER TANK - CHECK 10.00
“FRONT RADIATOR TOP GARMISH - CHECK 1000
*FRONT RADIATOR TO GARMNISH CLIPS 10,00
‘FRONT EMBLEM 10,00

F=Frarchise part S« GacNell. MeMNeifliemDiac

Sub Total (S5
= Notl Rem Discount on N Nams {55]

Total Parts (5%)

0.00
.00
0,00
0.00
000
0.00
000
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0o
0.00
0.00

Amount

lstt—""6T2.TOFN
<7 “58.00FN
Ay — “4T.00FN
& =S E30 00 FN
AF~" *I000FS
Ay = *4500FN
Ad -~ *6G3620FN
add -~ *130B0FN
AM - *aT.0OFM
“JTRADFN
*412 80FS
*130.T0FN
*B43.70FN
=Z38.00FN

PRV T

*4T.00FN
"B9.TOFN

x A

4.251.80
380.00

Report was unsubmtied dunng s prnt-out
Gengrated using Meriman e-Claims [EAS

hitps: isingapore. mermen.comfcaimsiindex cfm Musebox=MTRrepairerAfuseaction=gen_printniAcaseid=7330034CFID=389110628CFTOKEN= 23



ANMS2018 Estimate Report
Esfimates on Miscellaneous Items

No Oty Particulars Amount

© Missellaneous tems
1 1 ODITP Cass (Insurer) 10.00
Sub Tota) (5%) 10.00

Estimates on Labour

No Partlculars Lab.Type Amount

Labour Hems

1 TO REPAIR FRONT HEADLAMP TOP PANEL AND BONNET, SUPPORT PANEL. TO REMOVE & REPLACE ALL Marw §.‘ 3 T50.00

ACCIDENT AFFECTED AREAS

2 TOSPRAY PAINT ON ACCIDENT AFFECTED AREAS New oo 80000

3 TO TEST FRONT LIGHTING WATER LEAKAGE New - o 50,00

4 TO DO WHEEL ALIGNMENT New &0

S ALIGNMENT New s
Gross Labour Cost (58 1,720.00

Repor! was unsubmitted during this prirt-ou
Genaralnd using Merimen e-Claims IEAS
< END OF ESTIMATES >

hitps_fsingapore. merimen.com/claimsfindex cfmMusebox=MTRrepairerblusesction=gan_printrptécaseld=7330038CFI0=389319828CFTOKEN= i



Hsiao Tuna (LKKAuto)

From: Shu Pei (LKKAuto)

Sent: Tuesday, 21 August 2018 2:21 PM

To: Hsiao Tong (LEKAuto)

Subject: FW: TP CLAIMS - SJY9071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182
STIRLING RD & BLK 149 MEI LING ST

Attachments: EST.PDF

Best Regards,

Shu Pel| Admin

LEK Auto Consultants Pte Ltd

Phone: 8366-0055 | email: shupei@lkkauto.com | fax: 6741-4108

Bk 51, Paya Ubi industnial Park, Libl Avenee 1, #02-25 | S(408933)

From: Manivel Privadarshini <manivel @iii.com.sg>

Sent: Thursday, 16 August 2018 10:42 AM

To: 'nitha' <nitha@mova.com.sg>

Cec: Admin A <admin-a@lkkauto.com>

Subject: FW: TP CLAIMS - SIYS071K AGAINST SHC3745D DOA 12/0B/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEI LING 5T

Diear Nitha,
As discussed please re-submit the estimate to our surveyar

Priya

Motar claims Department

From: nitha [mailto:nitha@mova.com.sg]
Sent: Thursday, 16 August, 2018 10:58 AM
To: Manivel Priyadarshini

Subject: RE: TP CLAIMS - SIY9071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 1B2 STIRLING RD & BLK 149
MET LING ST

Dear Priya,
As spoken kindly share back to me the submitted estimale so that | can do amendment and submit back
Thank you
Hesl Hagards
N e
Lrns Officey

KMova Automotive Ple Lid
&l 6272 3882 Fax: BZT0 B314

@MOVA ¢ o

Auvtomolive Ple Lig



From: Manivel Privadarshini [mailto:manivel@iil.com.sg]
Sent: Thursday, 16 August 2018 10:29 AM
To: 'nitha’

Cc: tanyw@mova.com.sq; Admin A
Subject: RE: TP CLAIMS - SJY9071K AGAINST SHC37450D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEI LING ST

Dear Nitha,
We are down on liability ,we are keen on direct settlement.
Please liaise with our surveyor for the direct settlement,

Thank You

Priya

Motor claim Department

From: nitha [mallto:nitha@mova.com.sg]
Sent: Thursday, 16 August, 2018 10:33 AM
To: Manivel Privadarshini

Ce: lanywifmova,com.sq
Subject: RE: TP CLAIMS - S1Y9071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEI LING ST

Dear Ms Priya,
Kindly advise on liability for the above mention case.

Thank You

Baosl Regards
Nitha

Claims Qfices:
Mova Automotive Pe Lid
Tel 6272 3852 Fax: BZT0B314

@MOVA ¢ o

Automolive Ple Lid

From: Motor Claim - 11T [mallto:motorclaim @iil.com.sg]
Sent: Thursday, 16 August 2018 9:37 AM

To: nitha; 'sur@lkkauto.com'; Catherine Chong (LKK Auto)

Cc: tanyw@mova,com.sg; Manivel Privadarshini
::E?ﬁ;g 25: TP CLAIMS - SJYS071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149

Dear Sir / Mdm,

Please conduct a survey on TP vehicle S.)v507 1K and let us have your report urgently.
This claim will be handled by 15 Priya.

*Kindly upload this survey request email lo merimen

Thank You.



Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Litd

B4 Cecil Street | #05 0B Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: nitha [mailto:nitha@mova.com.sg|
Sent: 16 August, 2018 9:52 AM
To: Motor Claim - Il <motorclaim@iii.com. sg>

Ce: tanyw@mova.com.sg
Subject: RE: TP CLAIMS - 5)¥Y9071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149

MEI LING 5T
Dear Gabriel,

Kindly assign LKK Auto Consultants Pte Ltd
Please advise officer in charge for this case

Basl Regaras
Nitha
Cleims Officer

Mowva Automotive Pte Lid
Tel 6272 3892 Fax 62708314

@MOVA ¢ o

Autlomolive Ple Lid

From: Motor Claim - I11 [ m.

Sent: Thursday, 16 August 2[}18 9:28 AM

To: nitha

Cc:

Subject: RE: TP CLAIMS - SJYS071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEI LING ST

Dear Sir / Mdm,
We acknowledge receipt of vour email,
We proprose using one of the following motor surveyors:

= LKK Auto Consultants Pte Ltd
= Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above Jist.

Best Regards,
Gabriel Wee

Motor Claims Dapt.
India International Insurance Pte Ltd



64 Cecil Street | #05 [0B Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: nitha [mailto:nitha@mova.com.sg|

Sent: 15 August, 2018 7:07 PM

To: Motaor Claim - il <motorclaim@iil.com.sg>

Ce: tanyw{@mova.com.sg

Subject: TP CLAIMS - SJYS071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149 MEI

LING 5T

Dear Sir/Mdm,
Good Day,

Ref: SHC3745D
Kindly assist revert officer in charge and liability for the above mention case.

Thank you.

Best Reqgards,
Nitha
laima Officer

Mova Aulomolive Ple Lid
Tel 6272 38082 Fax: 6270 8314

@MOVA ¢ o

Automotive Pie Lid

Kindly note that by submitting this claim to us, you are deemed to have agreed 1o us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry. including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same. kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
Intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Kindly note that by submitting this ¢laim 10 us, you are deemed to have agreed to us collecting. using,
disclosing and processing vour personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with vour claim, which includes investigating the said claim, and complying with applicable
laws, If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying ar dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or amissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification,

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting. using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim. which includes investigating the said claim. and complying with applicable
laws. If vou do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

ar any modification,

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which Includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:
This emall is intended solely for the person to whom it has been addressed.



It may contain confidential and/or legally privileged infarmation.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment,
India International Insurance Pte Ltd.

Registration No. 198703792-K



Hsiao TunE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 21 August 2018 1:52 PM

To: Eric Lee Ming Hui

Cc: Vic (LKKAuto): Admin A; assignments

Subject: RE: Accident involving motor vehicle nos. SLM50U & SLG551Y along Basement Car
Park of Grand Link Square, Accident date: 22/06/2018 *** LKK REF.
CC4/ASM18011755/pa3

Without Prejudice

HI Sirs/ Madam,
We reler 1o the above maoatter.

Please be informed that basing on the occident statements submitted by bath parties. the liability is clear /
under BOLA [subject to BOLA guideline settlement] and shall proceed with direct settlerment for the above
mentioned case.

Flease note that this e-mall is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle,

The final repair cost is subjected o the consistency of the damages according to the nature of the
occident.

And the days of LOU/ LOR will be based on the number of days ol repair as recommended by our surveyor.

Please note that all finalisation subject insurer's approval.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of liability/damages, ¢ither party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Rugurds,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhi@lkknpto.com | fax: 6741-3108

Blk 51, Pava Ui Industrind Park, Ubl Avenue 1. #o2-25 | S(g080:37)

From: Eric Lee Ming Hui <eric lee@cyclecarriage.com.sg>
Sent: Tuesday, 21 August 2018 1:45 PM
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Ce: Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-a@lkkauto.com>; assignments
<assignments@Ikkauto.com>
Subject: RE: Accident involving motor vehicle nos. SLMS0U & SLG551Y along Basement Car Park of Grand Link
Square, Accident date: 22/06/2018 *** LKK REF: CC4/ASM18011755/pa3
1



Dear Officers,
Any update?
Please kindly revert ASAP,

Thank you,

Your Sincerely,

Eric Lee Ming Hul

Service Advisor - Body Care & Repair

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Mobile: 9181 7717 | DID: 6771 4336 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

Sent: Monday, 6 August, 2018 4:48 PM

To: Eric Lee Ming Hui

Ce: Vic (LKKAuto); Admin A; assignments

Subject: RE: Accident involving motor vehicle nos. SLMS0U & SLGS551Y along Basement Car Park of Grand Link
Square, Accident date: 22/06/2018 *** LKK REF: CC4/ASM18011755/pa3

Without Prejudice

Hi Enic.

We are still pending for our insured GIA report from AXA,
We will get back o you asap.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sale intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Hegards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pe Lid

Phone: 67a2-3197 | email: chewht@kkauto.com | fise 6741-4108

HIk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Eric Lee Ming Hui <eric.lee @cyclecarriage com.sg>
Sent: Monday, & August 2018 4:06 PM



To: Mei Kwan (LKKAuto) <Melkwan@lkkauto.coms

a@kkauto com>; assignments <assignments@ikkauto com>
Subject: RE: Accident involving motor vehicle nos. SLM50U & SLG551Y along Basement Car Park of Grand Link
Square, Accident date: 22/06/2018 *** LKK REF: CC4/ASM18011755/pa3

Dear Officers,
Any update on the liability status on this case?

Thank you.

Your Sincerely,

Eric Lee Ming Hul

Service Advisor - Body Care & Repalr

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Mobile: 9181 7717 | DID: 6771 4336 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

From: Eric Lee Ming Hul

Sent: Friday, 3 August, 2018 9:41 AM

To: 'Mei Kwan (LKKAuto)'

Ce: 'Hsiao Tong (LKKAuto)'; 'Vic [LKKAuto)'; "Admin A'; ‘assignments'

Subject: RE: Accident involving motor vehicle nos. SLM50U & SLG551Y along Basement Car Park of Grand Link
Square, Accident date: 22/06/2018 *** LKK REF: CC4/ASM18011755/pa3

Dear Officer,
Any update on the liability status on this case?

Thank you,

Your Sincerely,

Eric Lee Ming Hui

Service Advisor - Bady Care & Repair

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Lid

188 Pandan Loop Service Center

Mobile: 9181 7717 | DID: 6771 4336 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

From: Eric Lee Ming Hui

Sent: Friday, 13 July, 2018 10:07 AM

To: 'Mei Kwan (LKKAuto)'

Cc: "Hsiao Tong (LKKAuto)'; 'Vic (LKKAuto)'; 'Admin A'; ‘assignments’

Subject: RE: Accident involving motor vehicle nos. SLMS0U & SLG551Y along Basement Car Park of Grand Link
Square, Accident date: 22/06/2018 *** LKK REF: CC4/ASM18011755/pa3

Dear Officers,



Any update on the liability status?

Thank you

Your Sincerely,

Eric Lee Ming Hui

Service Advisor - Body Care & Repair

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Mobile: 9181 7717 | DID: 6771 4336 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

From: Eric Lee Ming Hui

Sent: Monday, 2 July, 2018 7:44 PM

To: 'Mei Kwan (LKKAuto)'

Cc: Hsiao Tong (LEKAuto); Vic (LKKAuto); Admin A; assignments

Subject: RE: Accident involving motor vehicle nos. SLM50U & SLG551Y along Basement Car Park of Grand Link
Square, Accident date: 22/06/2018 *** LKK REF: CC4/ASM18011755/pa3

Dear Me| Kwan,
Please check the attached.

Thank you.

Your Sinceraly,

Eric Lee Ming Hui

Service Advisor - Body Care & Repalr

Mercedes-Benz Body Care & Repair Center

Cycie & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Mobile: 9181 7717 | DID: 6771 4336 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

From: Mei Kwan (LKKAuto) [mallto:Meikwan@|kkauto com)

Sent: Monday, 2 July, 2018 7:26 PM

To: Eric Lee Ming Hui

Cc: Hsiao Tong (LKKAuto); Vic (LKKAuto); Admin A; assignments

Subject: RE: Accident involving motor vehicle nos. SLM50U & SLG551Y along Basement Car Park of Grand Link
Square, Accident date: 22/06/2018 *** LKK REF: CC4/ASM18011755/pa3

Dear Eric,
We refer to the above matter.

Please provide us the following clear GIA report

Ihnmk you,
Hest Regards,



Meid Kwan | Adiniin
LKK Auto Consultants Pte Lid
Phone: 6366 o035 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Pava U Industrinl Park, UB Avenuoe 1, #202-25 | SI4086099)

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 27 June, 2018 7:16 PM

To: Eric Lee Ming Hui <gric les@cyclecarriage.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewhi@lkkauto.com>; Vic (LKKAuto) <vicaipeh@lkkauto.com>; Admin A <admin
aiikkauto com>; assignments <assignments@Ikkauto.com>

Subject: RE: Accident involving motor vehicle nos. SLM50U & SLG551Y along Basement Car Park of Grand Link
Square, Accident date: 22/06/2018 *** LKK REF: CC4/ASM18011755/pa3

Dear Sir / Madam,

We refer to the above matter,

Please be informed that O1 has yet to report the accident and we are currently pending verification for direct
settlement.

Please provide us the following clear GIA report and arrange for TP survey.
Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thanik vou,

Hest Regards,

Mei Kwan | Admin

LKK Auto Consultants Pre Lid

Phone: 6366 0055 | email: MeiKwani ldauto.com | fax: 67404108
Bk 51, Paya Uli Industrial Park, Ubi Avenue 1, #02-25 | Sl408033)

—-QOriginal Message—--

From: Eric Lee Ming Hui [mailto:eric.lee @cyclecarriage com sg]

Sent: Wednesday, 27 June, 2018 9:47 AM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor survey@axa.com sg>

Subject: Accident involving motor vehicle nos. SLM50U & SLG551Y along Basement Car Park of Grand Link Square,
Accident date: 22/06/2018

Dear Officer In-Charge,

This email is with regards to the above accident which has been reported by our customer. We have been instructed
by him/her (motor vehicle number SLM50U ), to submit a claim on his/her behalf as we are the authorised repair
workshop for his/her car.

We note that you are the insurer (3rd party) of the [motor vehicle number SLG551Y ) involved. As such we are
proposing for a Direct Settlement with regards to the repair costs and other consequential lasses.

We appreciate your assistance in this matter and look forward to your agreement on this direct settlement.

| can be reached at Eric.Lee@cyclecarriage.com.sg



Thank You.

Your Sincerely,

Eric Lee Ming Hui

Service Advisor - Body Care & Repair

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Mobile: 9181 7717 | DID: 6771 4336 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual ar
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email ar any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



Hsiao TnnE (LKKAuto)

From: Clivia Lau (LEKAutD)

Sent: Tuesday, 21 August 2018 4:22 PM

To: Hsiao Tang (LKKAuto); assignments; Admin A

Subject: FW: Your vehicle no: SJY9071L TP vehicle no SHC3745D
Attachments: choranology of events and taxi fare total.pdt

From: Mekavathanan Sarangapani

Sent: Tuesday, 21 August 2018 4:21:33 PM (UTC+08:00) Kuala Lumpur, Singapore
To: Manivel Privadarshini; Olivia Lau (LKKAuto)

Subject: FW: Your vehicle no : S]Y9071L TP vehicle no SHC3745D

Very urgent
Dear Priya,

There is a claim for an extended period for loss of use from the TP | who is also insured with us ).

Please check :-

Liability = CCTV footage avallable 77

Quantum Olivia and Team need to help us out

Check the date survey was requested and we appointed surveyors- LKK
When they went down

We need to calculate period for loss of use

LA

Meka



Main Camant: LEO D'CRUZ, 1D: S1385700Z

Vehicle Reg. . 12/08/2018 19:00 - :59
NG S SHVAO71K Date of LosS: (93 Months and 30 Days
| CaimType: TP/ MCT18080341 Palcy/COVer  Mcomo01S
| WVehicle Reg. Policy Ne.
| No. (Insured): SHC3745D (Claimant):
Excess:

|[A—— Mova Automotive Pte Ltd (Bukit Merah) [ENUZINE Bik 1008, =01-04/06/08/84, Bukt Mersh Lane 3,
: 627238%92/54763333

1 i m:; India International Insurance Ple Ltd [HQ) - Tel: 83478100 ... [Hendied by Priya)
famants  India International Insurance Pte Ltd (HQ) - Tel: 63476100
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by MOHD TAUFIKH BIN HAMID] .
Est. Repair
Duration:
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Andit Log [ Accident Report Print Sketch Plan | Pt Addendium Form | Create New

Related Accident Reports
» IELEE0N - MCD618104001 submitted on 13/08/2018 11:47 to India International Insurance Pte Ltd .
Report] ... [CURRENTLY VIEWING]
+ TP reported: SIY9071K.
. .. MMOV18104440 submitted on 14/08/2018 10:44 to India International Insurance Pte Ltd
____+ TP reported: SHC3745D.
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>arty At Fault UNKNCWN
Jnver (TPY: TANIA SAMANTHA O'CRUZ
JakeMaodel NISSAN SYLPHY, 1.5 4AT ABS D/AB2ZWD 4DR (A) Vehicle Reg D
Jehicle Colour GREY
=ngine No HR133820708 Chassis No
Jdometer 0 KM
2aint Type
_Ist Item Discount 30.00 % Metl lem Discc
Total Loss? NO
=sl. Duration of Repair (day) 4
Jescription of Accident/Loss . N B
“resent Location MOVA AUTOMOTIVE PTE LTD (BUKIT MERAH )
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Best Regards,

Mekavathanan

HOD

Motor Claims Department

India International Insurance Pte Ltd

64 Cecil Street, #04/#05 108 Building, Sinpapore 049711
DID: 68347 61065 Fax: 6224 4174
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From: d'Cruz Leo [mailto:leo.dcruz@volvo.com)
Sent: Tuesday, August 21, 2018 3:46 PM



To: Mekavathanan Sarangapani <mekavathanan@iii.com sg>
Subject: RE: Your vehicle no : SI¥YS071L TP vehicle no SHC3745D

Forgot the attachment

From: d'Cruz Leo

Sent: Tuesday, 21 August, 2018 3:44 PM

To: 'Mekavathanan Sarangapani’

Subject: RE: Your vehicle no : SJY9071L TP vehicle no SHC3745D

Hello Meka || pray you are ok with me shortening your name),

Fallowing up on our call, the following events are arranged chranologically:

Date Day Incident Comments
12 Aug 2018 Sunday Accident al home carpark
Reported to insurance company via email
13 Aup 2018 Monday Insurance company informed my daughter | Since the damage to the car
to bring the car to an authorised repair has not been accessed and not
agent for assessment and file a report. knowing the extent of the
damage to the car (and not
Brought the car to MOVA (Bukit Merah wanting to cause further
Industrial Estate) near home to make a damage to the car), my wife
report. took taxis to work for the
Was told to walt for call about the whole of this week (beginning
inspection. on the 13 to 16 Aug 2018 -
receipts of the taxi fare is
attached)
One more receipt of 20 Aug
2018 is still pending
14 Aug 2018 Tuesday Damaged car in home car park
15 Aug 2018 Wednesday | Damaged car in home car park
16 Aug 2018 Thursday Damaged car in home car park
17 Aug 2018 Friday A person (unfortunately do not remember
the name of the person from MOVA) called
me and told me to bring the car into the
warkshop on Monday, 20 Aug 2018 at
11am for inspection,
18 Aug 2018 Saturday
19 Aug 2018 Sunday
20 Aug 2018 Mariday Brought in the car to MOVA for the
assessment and repair
Left the damaged car in the workshop and
took a courtesy car for the period of the
repalr
21 Aug 2018 Tuesday Called you to enguire about the claim for
the taxi fare for the period from the date of
the accident (12 Aug 2018)to the date of
the assessment (21 Aug 2018 less the
weekend dates).

The intent of this emall (together with the attachment) is to file a claim for the taxi fare as a result of the accident

Also | will be obliged to know when | can receive a reply to my taxi fare claim.

’



Please do not hesitate to reach out to me if you have any quernes
Regds / Leo

9792 7783 - Mobile

From: Mekavathanan Sarangapani [maillo:mekavathanan@iil.com.sg]
Sent: Tuesday, 21 August, 2018 2:45 PM

To: d'Cruz Leo

Subject: FW: Your vehicle no : SJY9071L TP vehicle no SHC3745D

Besi Regards,

Mekavathanan
HOD
Motor Claims Department
India International Insurance Pte Ltd
64 Cecil Street, #04/#05 108 Building, Singapore 049711
DID: 6347 6105 Fax: 6224 4174
-, thIIA
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From: Mekavathanan Sarangapani

Sent: Monday, August 13, 2018 1:23 PM

To: 'leo.dcruz@volvo,.com’ <leo doruzdvolvo.coms

Ce: Manivel Priyadarshini <manivel@iii.com sg>; Gabriel Wee <Gabiriel@ilicom se>; Joel Nah Shern Ern
<loelNah@iii.com sg>; Pooi Chin Han Daniel <danielpooi@iii.com.sg>

Subject: Your vehicle no - SIY9071L TP vehicle no SHC3745D

Dear Mr Leo,

Thanks for calling us. As discussed please arrange for your daughther who was driving vehicle SIYS071L ( our
insured vehicle ) to report this accident at any of our Accident Reporting Centre and furnish us with as much
relevant information , evidence, including witness statements, particulars as well as scene of accident photos and if
you have CCTV footage ( the same as well) so that we can make assessment of your claim if any as soon as
possible .

Kindly note that the request for information is made ona without admission of liability basis

For ease of reference, the following is the information provided by the ather party ( driver of SHC3745D) who
has already lodged his report pertaining to this accident .



ACCIDENT STATEMENT

Date Of Report 13/08/2018 11:41

Date Of Accident 12/08/2018 1930

Exact Location Of Accident OPEN AIR CARPARK NEAR STIRLING RD BLK 181
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Best Regards,

Mekavathanan

HOD

Motor Claims Department

India International Insurance Pte Ltd

B4 Cecil Street, #04/#05 |10B Building, Singapore 049711
DID: 6347 6105 Fax: 6224 4174
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Kindly note that by submitting this claim to us, vou are deemed to have agreed to us collecting, using,
disclosing and processing vour personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with vour ¢laim, which includes investigating the said claim, and complying with applicable
laws. If vou do not agree 1o the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If vou are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No, 198703792-K

This @l megsage and &y attachmants may comnart eonfiientzd pformabon and may b priviegect (1 you S ot e sfesvd cypsn o

ML ol S NGTred 1o recenwE 1his Message. you amn profubided ko pas opy. NESCIose oF I"”""-'"_l" Schon Hassad on thes amay oF a8y
irformation contaiwed herein. I you &re hot the infended recipient. (iease sdviae the sended immediately by repiving lo this emil ano permananily
defete this message and any affachmeants from youwr system

Kindly note that by submitting this claim to us, you are deemed 1o have agreed to us collecting, using, disclosing and
processing your persanal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance

g



Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately,

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

IT vou are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use. distribution. transmission. printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delaved or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India Imernational Insurance Pre Lid.

Registration No, 198703792-K



Hsiao ‘I’ana !LKI{Auta]

From: Manivel Privadarshini <manivel@iii.com.sq>

Sent: Tuesday, 18 September 2018 9:57 AM

To: 'nitha@mova.com.sg'

Cc Admin-D (LKKAuto); Hsiao Tong (LKKAuto); leo.dcruz@volvo.com

Subject: FW: India ref: MCT18080341/01/MP- Accident SHC3745D & SJY071K ON 12/08/18
ALONG CARPARK BLK 182 STIRLING RD & BLK 149 MEI LING 5T

Attachments: EST.PDF

Urgent

Without Prejudice Save as to Cost

Dear Nitha,

We have received a call from your clients { our insured), Mr Leo whom you are representing with a TPPD
claim against our Insured driver vehicle reg SJY9071K.

Mr Leo has informed us that his claim is delayed and would like to know the status of progress of his
claim.

We note that you have yet to submit the letter of demand and other supporting documents .

Thank You

With Regard's

Priya Manivel

Motor Claims Department

India International Insurance Pte Ltd

Tel : 63476100, Ext-284

Email : manivel@iii.com.sg

From: Manivel Priyadarshini

Sent: Monday, September 17, 2018 5:59 PM

To: Mekavathanan Sarangapani <mekavathanan@iii.com.sg>

Subject: FW: TP CLAIMS - 5J¥9071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEI LING §T

Dear Sir,

Spoken to Mova on 16.08.18 to re-submit the estimation.

Priya

From: Manivel Priyadarshini

Sent: Thursday, 16 August, 2018 10:42 AM
To: 'nitha’

Cc: Admin A

Subject: FW: TP CLAIMS - 5JY9071K AGAINST SHC37450 DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK
149 MEI LING 5T

Dear Nitha,

As discussed please re-submit the estimate to our surveyor.
1



Priva

Motor claims Department

From: nitha [mailto:nitha@mova.com.sg]
Sent: Thursday, 16 August, 2018 10:58 AM

To: Manivel Priyadarshini
Subject: RE: TP CLAIMS - SJYS071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149

MEI LING 5T
Dear Priya,
As spoken kindly share back to me the submitted estimate so that | can do amendment and submit back.

Thank you

Best Regards
Nitha
Claims Officer

Mova Automolive Pte Lid
Tel. 8272 3892 Fax 62708314

@MOVA o o

Automolive Ple Lid

From: Manivel Priyadarshini [mallto:manivel@iil.com.sg]
Sent: Thursday, 16 August 2018 10:29 AM

To: 'nitha’

Cc: tanyw@mova.com.sg; Admin A

Subject: RE: TP CLAIMS - SJY9071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEI LING ST

Dear Nitha,

We are down on liability ,we are keen on direct settlement.
Please liaise with our surveyor for the direct settlement.
Thank You

Priya
Motor claim Department

From: nitha [mailto:nitha@mova.com.sg]

Sent: Thursday, 16 August, 2018 10:33 AM

To: Manivel Priyadarshini

Cc:

Subject: RE: TP CLAIMS - SJY9071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEI LING ST

Dear Ms Priya,
Kindly advise on liability for the above mention case.

Thank You

Besi Regards



Nitha
Claims Officer

Maova Automolive Ple Lid
Tel: 6272 3892 Fax 6270 8314

@MOVA ¢ o

Automolive Ple Lid

From: Mator Claim - I11 [mailto: motorclaim@iil.com.sg]
Sent: Thursday, 16 August 2018 9:37 AM
To: nitha; 'sur@lkkauto,com'; Catherine Chong (LKK Auto)

Cc: tanyw@mova.com.sg; Manivel Priyadarshinl
Subject: RE: TP CLAIMS - SJY9071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149

MEI LING ST

Dear Sir / Mdm,

Please conduct a survey on TP vehicle 5JY2071K and let us have your report urgently.
This claim will be handled by Ms Priya.

*Kindly upload this survey request email o menmen,

Thank You.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecll Street | #05 10B Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: nitha [mallto:nitha@mova.com.sg)
Sent: 16 August, 2018 9:52 AM
To: Maotor Claim - lll <motorclaim @iii.com.sg>

Ce: tanyw(@mova.com.sg
Subject: RE: TP CLAIMS - SIY9071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEI LING ST

Dear Gabriel,

Kindly assign LKK Auto Consultants Pte Ltd,
Please advise officer in charge for this case,

Besl Regards
N ifira
Claims Officer

Mova Automotive Fre Lid
Tel: 6272 3882 Fax' 6270 B314



@®MOVA ¢ o

Automolive Ple Ltd

From: Mator Claim - 111 [mailto:motorclaim @iil.com.sg]

Sent: Thursday, 16 August 2018 9:28 AM

To: nitha

Cc: tanyw@mova.com.sg

Subject: RE: TP CLAIMS - SJY9071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEI LING ST

Dear Sir/ Mdm,
We acknowledge receipt of your email,
We proprose using one of the following motor surveyars:

s LKK Auto Consultants Pte Ltd
 Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 0B Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: nitha [mailto:nitha@mova.com.sg]

Sent: 15 August, 2018 7.07 PM

To: Motor Claim - lll emotorclaim@iii.com.sg>

Cc: tanyw@®@mova.com.sg

Subject: TP CLAIMS - SIYS5071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149 ME|
LING 5T

Dear Sir/Mdm,
Good Day,

Ref : SHC3745D
Kindly assist revert officer in charge and liability for the above mention case.

Thank you.

Best Regards
Nifira
Claims Officer

Mowva Automotive Ple Ltd
Tel G272 3852 Fax: 6270 8314



'@MOVA 0t X
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Kindly note that by submitting this claim to us, you are deemed to have agreed 1o us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately,

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information,

If vou are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted. corrupted. lost. delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No, 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us 1o ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
[ndia International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including

5



“the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delaved or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information,

[f you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
[nternet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 19 September 2018 8:10 AM
To: Tan Yoong Wel'

Cc: Taufikh (LKKAuto)

Subject; RE: finalise sjy9071k

Attachments: TP ESTIMATE + SUPP_MARKED.pdf

Without Prejudice

Hi Yoong Wei,

We refer to your below email.

Kindly refer to the attached surveyor marking for you easy reference.
Recommended COR at P/P $5,796.53 - 4 repair days.

Kindly confirm,

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408931)

From: Tan Yoong Wei <tanyw@mova.com.sg>
Sent: Tuesday, 18 September 2018 4:59 PM

To: Taufikh (LKKAuto) <Taufikh@Ikkauto.com>
Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: finalise sjy907 1k

Hi taufikh,

Please advice whether we can finalise cost of repair part by part $5371.68 with 4 working days?
Check item photo attached .

Thank you.



Best Regards,

Tan Yoong Wei

Estimator

Mova Automotive Pte Lid

Tel: 6272 3892 Fax: 6270 8314

@MOVA o o

Automolive Ple Lig

This message |s confidential and Is for the use of the intended recipient anly. If you have recaived Ihis message in error, please do nat copy, discloss of use
Its content. e would be grateful If you would notify us by amail and delets the original transmission and any attachmant from your sysiam.

Any attachmant 1o thie e-mall may contain software viruses that could damage your computer systemn. Although we will take easonable precaution to
minimize {ha fsk. we do nol accept any liabiity resulting from software viruses. Plaage carry oul your own virus checks before opening any attachmant.



Hsiao Tung sLl{l{Autn]

From: Tan Yoong Wei <tanyw@mova.com.sg>
Sent: Thursday, 20 September 2018 3:29 PM
To: Hsiao Tong (LKKAuto)

Subject: RE: finalise sjy907 1k

Yes we accept the offer $5796.53 with 4 working days
Thank you

Best Regards,

Tan Yoong Wel

Estimator

Mova Automotive Pte Ltd

Tel: 6272 31892 Fax: 6270 8314

@MOVA ¢ ©

Automolive Ple Lid

This messages is confidential and is for the use of the intended recipient only if you have received this messags in error, plesse do not copy, dNcloss O ke
its comtant. Ve would be grateful if you would notity us by emai and delete the onginal IrANETISSION and any attachmenl from your sysiem

Any attachment 1o this a-mail may contain soflware viruses thst could damage your compuler syslem. Although we will take reasonable precaution 1o
rmirtimize fhis sk, we do nol accept any lmbiity resulting from software vruses. Flease Carry oul your own vina cherks befon opening any attachman

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Wednesday, 19 September 2018 B:10 AM

To: Tan Yoong Wel

Cc: Taufikh (LKKAuto)

Subject: RE: finalise sjy9071k

without Prejudice

Hi Yoong Wel,

We refer fo your below email.

Kindly refer fo the attached surveyor marking for you easy reference.
Recommended COR at P/P $5,796.53 - 4 repair days.

Kindly confirm,

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice iasis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/inlluence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Hest Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lud

Phone: 6742-3197 | email: chewhit@ lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(40B8933)

From: Tan Yoong Wei <tanyw@mova.com.sg>
Sent: Tuesday, 18 September 2018 4:59 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: finalise sjy8071k

Hi taufikh,

Please advice whether we can finalise cost of repair part by part $5371.68 with 4 working days?
Check item photo attached .

Thank you.

Best Regards,

Tan Yoong Wei

Estimator

Mova Automaotive Pte Ltd

Tel: 6272 3892 Fax: 6270 8314

@MOVA ¢ o

Auvtomotive Pie Lid

This message is confidentisl and s for the use of the intendead recipsent only, If you have recesved this message in armor, please do not capy, disclose or use
fts content. We would be grateful il you would nofify us by emall and delete ihe original transmission and any altachment from your system.

Any attachment to this e-mail may conlain software viruses thal could damage your computer system. Although we will take reasonable precaution o
minimize this risk, we do not accept any latiity resulting from software viruses. Please carmy oul your own virus chechs betore opening any afachmeni



Hsiao Tnng !LKKAutu!

FW: India ref: MCT18080341/01/MP- Accident SHC3745D & SJY9071K ON 12/08/18

ALONG CARPARK BLK 182 STIRLING RD & BLK 149 ME| LING ST

From: Suann <suann@mova.com,sg>
Sent: Tuesday, 2 October 2018 5:44 PM
To: Hsiao Tong (LKKAuto); Admin A
Subject:

Attachments: 0210201817175, pdf

Dear Hsiao Tong

Attached is our letter of demand.
Please look into it & let us have your offer

Thank you.

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automaotive Pte Ltd
Tel +65 6272 3892

Fax: +65 BZ70 8314

@MOVA

Aulamaliva Pia Lig

Connect with us on m

FrriegedConfidantal lilammahon may Be conbmred o e massage 1 you
he mEssane 1o such petson). you may o] copy oF gdeliwer s meLaine 10 Sy one
erdisr Ty résply amad. Al Opinions and otk ok
haneiss ndicated by an puthorized moeasntalive indapendend of his messaog

From: nitha [mailto:nitha@mova.com.sg]
Sent: Tuesday, 2 October 2018 15:29
To: Jia Yu'

Cc: 'Suann'

wre ol e addyesses scated n hie mEssage (o
In such casa

ANLON EOprBesed o e Messags nal Of §N OiNCES NaTurs & Nall I B cdesmaad a6 winiess

rEgpoTs i o Adleery O

youl should destioy hin mesiage and kodly nolity s

Subject: FW: India ref: MCT18080341/01/MP- Accident SHC3745D & S1Y9071K ON 12/08/18 ALONG CARPARK BLK

182 STIRLING RD & BLK 149 MEI LING ST

Bas! Regards
Nt
Claims Officer

Maova Aulomaotive Ple Lid
Tal: 6272 3892 Fax: 6270 8314

@MOVA ¢ o

Auvtomolive Ple Lid

From: Manivel Priyadarshini [mailto:manivel@iil.com.sq]
Sent: Tuesday, 2 October 2018 2:03 PM

To: 'Hsiao Tong (LKKAuto)'; "Admin-D (LKKAuto)'; "Olivia Lau (LKKAuto)'

Cc: |eo.doruz@volvo,com; 'nitha'; Mekavathanan Sarangapani
1



