Subject: FW: India ref: MCT18080341/01/MP- Accident SHC3745D & SJY9071K ON 12/08/18 ALONG CARPARK BLK
182 STIRLING RD & BLK 149 MEI LING ST

Urgent
Dear Chew,
Please assist to finalize by this week

Thank You
Priya
Mator claims Department

From: d'Cruz Leo ;

Sent: Tuesday, 2 October, 2018 1:46 PM

To: Manivel Privadarshini; 'nitha’

Cc: Mekavathanan Sarangapani

Subject: RE: India ref: MCT18080341/01/MP- Accident SHC3745D & SJY9071K ON 12/08/18 ALONG CARPARK BLK
182 STIRLING RD & BLK 149 MEI LING ST

Hello Priya,
You will agree with me that this process is TAKING TOO LONG TO RESOLVE
Can | expect my claim (for the transport incurred) will be reimbursed before the end of this week?

Please do not hesitate to reach out to me if you have any queries

Rgds / Leo

Leo D'cruz
Competence Coach

Mobile/SMS: +65 9114 0083

Email. leo.deruz@volvo.com
www volvogroup.com

From: Manivel Priyadarshinl [mallto:manivel@iii.com.
Sent: Wednesday, 26 September, 2018 9:20 AM
To: 'nitha’

Cc: 'Admin-D (LKKAuto)'; 'Hsiao Tong (LKKAuto); d'Cruz Leo; 'Suann'; 'tanyw@mova.com.sg’; Mekavathanan
Sarangapani

Subject: RE: India ref: MCT18080341/01/MP- Accident SHC3745D & SJYS071K ON 12/08/18 ALONG CARPARK BLK
182 STIRLING RD & BLK 149 MEI LING ST

Dear Nita,
We have not recelved the Letter of demand and other supporting documents , did you finalize the case yet.

Please revert on urgent basis.

Thank You
Priya
Motor claims Department



From: Manivel Priyadarshini

Sent: Tuesday, 18 September, 2018 1:54 PM

To: 'nitha’

Cc: 'Admin-D (LKKAuUto)'; "Hsiao Tong (LKKAuto)'; leo.dcryz@volvo.com; 'Suann’; tanyw@mova.com.sg;
Mekavathanan Sarangapani

Subject: RE: India ref: MCT18080341/01/MP- Accident SHC3745D & SJY9071K ON 12/08/18 ALONG CARPARK BLK

182 STIRLING RD & BLK 149 MEI LING 5T
Dear Nitha,
Please expertise and submit all the supporting documents to LKK for our mandate approval.

Thank You

Priya

Motor claims Department

From: nitha [mailto:nitha@mova.com,sg]

Sent: Tuesday, 18 September, 2018 1:12 PM

To: Manivel Priyadarshini

Cc: 'Admin-D (LKKAuto)'; 'Hsiao Tong (LKKAuto)'; leo.deruz@volvo.com; "Suann’; tanyw@mova.com.sg

Subject: RE: India ref: MCT18080341/01/MP- Accident SHC3745D & SJY9071K ON 12/08/18 ALONG CARPARK BLK
182 STIRLING RD & BLK 149 MEI LING ST

Dear Ms Priya,

The vehicle was repaired and collected by owner on 25/08/2018 from us.
Currently we are finalizing the case once done we will submit all the supporting document to you.

Thank You

Hes! Regards
Nitha
Claims Officer

Mova Automotive Pre Lid
Tel 6272 3802 Fax 62708314

@MOVA ¢ o

Automalive Pie Lid

From: Manivel Priyadarshini [mailto:manivel@iil.com.sq]
Sent: Tuesday, 18 September 2018 9:57 AM

To: 'nitha@mova.com.sg'

Cc: Admin-D (LKKAuto); Hsiao Tong (LKKAuto); leo.dcruz@volvo.com
Subject: FW: India ref: MCT18080341/01/MP- Accident SHC3745D & SJY9071K ON 12/08/18 ALONG CARPARK BLK
182 STIRLING RD & BLK 149 MEI LING ST

Urgent
Without Prejudice Save as to Cost

Dear Nitha,

We have received a call from your clients ( our insured), Mr Leo whom you are representing with a TPPD
claim against our Insured driver vehicle reg SJY9071K.



Mr Leo has informed us that his claim is delayed and would like to know the status of progress of his
claim.

We note that you have yet to submit the letter of demand and other supporting documents .

Thank You

With Regard's

Priya Manivel

Motor Claims Department

India International Insurance Pte Ltd
Tel : 63476100, Ext-284

Email : manivel@iii.com.sg

From: Manivel Priyadarshini

Sent: Monday, September 17, 2018 5:59 PM

To: Mekavathanan Sarangapani <mekava iil SE>

Subject: FW: TP CLAIMS - SJYS071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEI LING ST

Dear Sir,

Spoken to Mova on 16.08.18 to re-submit the estimation.

Priya

From: Manivel Privadarshini

Sent: Thursday, 16 August, 2018 10:42 AM
To: ‘nitha’

Ce: Admin A

Subject: FW: TP CLAIMS - SJY9071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK
149 MEI LING 5T

Dear Nitha,

As discussed please re-submit the estimate to our surveyor.

Priya
Maotor claims Department
From: nitha [mailto:nitha@mova.com.sq]

Sent: Thursday, 16 August, 2018 10:58 AM

To: Manivel Priyadarshini

Subject: RE: TP CLAIMS - S]1Y9071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEI LING ST

Dear Priya,

As spoken kindly share back to me the submitted astimate so that | can do amendment and submit back.
Thank you

Best Regards,

Nitha

Claims Officer

Mova Automaotive Ple Lid
Tel G272 3882 Fax 6270 8314



@MOVA ¢ o

Automolive Pte Lig

From: Manivel Priyadarshini [mailto:manivel @iil.com.sg]

Sent: Thursday, 16 August 2018 10:29 AM

To: 'nitha’

Cc: tanyw@mova.com.sg; Admin A

Subject: RE: TP CLAIMS - SJY9071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEI LING ST

Dear Nitha,
We are down on liability ,we are keen on direct settlement.
Please liaise with our surveyor for the direct settlement.

Thank You

Priya

Motor claim Department

From: nitha [mailto:nitha@mova.com.sg]

Sent: Thursday, 16 August, 2018 10:33 AM

To: Manivel Privadarshini

Cc:

Subject: RE: TP CLAIMS - SJY9071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEI LING ST

Dear Ms Priya,
Kindly advise on liability for the above mention case.

Thank You.

Best Regards
Nitha
Claims Officer

Mova Automotive Pie Ltd
Tel: 6272 3892 Fax 6270 8314

@MOVA ¢ o

Auvtlomotive Ple Lid

From: Motor Claim - III [mailto:motorclaim@iii,com.sg]
Sent: Thursday, 16 August 2018 9:37 AM

To: nitha; 'sur@lkkauto.com’; Catherine Chong (LKK Auto)

Cc: lanyw@mova.com.sq; Manivel Priyadarshini
Subject: RE: TP CLAIMS - SJY9071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEI LING ST

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SJY2071K and let us have your report urgently.
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This claim will be handled by Ms Priya
*Kindly upload this survey request email to merimen

Thank You

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecll Street | #05 10B Building | Singapore 049711
Tel; 6347 6100, Ext - 248

From: nitha [mailto:nitha@mova.com.sg)

Sent: 16 August, 2018 9:52 AM

To: Mator Claim - lll <motarclaim@iii.com.sg>

Cc: tanyw@mova.com.sg

Subject: RE: TP CLAIMS - SI¥Y307 1K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEI LING ST

Dear Gabriel,

Kindly assign LKK Auto Consultants Pte Ltd.
Please advise officer in charge for this case.

Best Regards
Nutha
Claims Officer

Mova Automotive Pre Lid
Tel: 6272 3892 Fax 6270 8314

@MOVA ¢ o

Automolive Ple Lid

From: Motor Claim - I1I [mailto:motorclaim@iil.com.sg]
Sent: Thursday, 16 August 2018 9:28 AM

To: nitha
Cc:

Subject: RE: TP CLAIMS - S]Y9071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEI LING 5T

Dear Sir / Mdm,

We acknowledge receipt of your email.

We proprose using one of the following motor surveyors:

o LKK Auto Consultants Pte Ltd
« Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.



Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

&4 Cecll Street | #05 I0B Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: nitha [mailto:nitha@mova.com. sg]
Sent: 15 August, 2018 7:07 PM

To: Motor Claim - lll <motarclaim @iii.com.sg>

Cc: tanyw(@mova.com.sg
Subject: TP CLAIMS - SJY9071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 1B2 STIRLING RD 8 BLK 149 MEI

LING 5T

Dear Sir/Mdm,
Good Day,

Ref : SHC37450D
Kindly assist revert officer in charge and liability for the above mention case,

Thank you.

Best Regards
Nitha
Claims Officer

Mova Automotive Fre Lid
Tel: 6272 3882 Fax: 6270 8314

@MOVA ¢ o

Automolive Ple Lig

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing vour personal data, sharing vour personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.
It may contain confidential and/or legally privileged information.
If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination
of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.
Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission
or any modification,
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Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pre Lid.
Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed 10 have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers {[qcmcd
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handiin:g
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If vou are not the person for whom this e-mail was intended. or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
[nternet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing. handling



and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If vou do not agree 1o the same. kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted. lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment,
India International Insurance Pte Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing vour personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email 1s intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be herchy
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepied, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

This emarl message and any atfachments may contain confidenbal information and may be privileged If you are not the infended recipient or
othanwise not authorized fo receive this message. you are prohibited fo use, copy, disciose or foke any action based on this email or any
information contained harein If you are not the intendad recypent, please advise fhe sender immediately by replying fo this emall and permanentiy
delele this message and any attachmenis from your system

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.
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It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended. or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India Imernational Insurance Pte Lid.

Registration No. 198703792-K
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= AUDIT TRAIL

Meriman e-Claims

Claim Audit

Ha. On Aundit Bomnaris By |
15 Aug 2018 [R] Monitha
i 17:38 Cim Veh Modal Changed [J04839) NISSAN SYLPHY 1.5 4AT ABS D/AS WD 4DR (A). Gunaseksran
Reg No: SIY9071K, Acct Date: 2018/08/12. Claim Type: TR Insurer: India Internatl
3 15 Aug 2018 Cim Created onal Insurance Pte Ltd (HQ). TP Insurer: India International Insurance Pte Ltd (H  [R] Manitha
1738 Q). Workshop: Mova Automotive Pte Ltd (Bukit Merah), Created from SAS:MMOV1E Gunasekaran
104440
15 Aug 2018 LR] Monitha
3 18:39 Cim Submitted S601.60. Gunnsskarsn
4 16AUB0NE agj o Assigned LKK Auto Consultants Pte Ltd (HQ): (] Gubeiel
s J6AUTI0IB pg) Next Rpt Changed Next Rpt:Final fpt.Due Date:2018/08/28 Lo
5 16 A9 0IE ag) Mandate Set Approved:0.00, Reinsp: Ad) dacides, V) Sl
7 16 Aug Z01E Assignment 1st [A] Nivitha
10:21 Accessed Govindasamy
B 15492018 Labet Added (30653):Direct Settiement. DAT e Sy
g 1008 2018 adi Adjuster Assigned  [None] -> MOHD TAUFTKH BIN HAMID (Al -k
10 16 Aug 2018 Clm Supp Created [R] Monitha
10:51 {5:734045) Guraselaran
1y 16 Aug 2018 Cim Submitted 50.00 [R] Monitha
10:51 [5:734048) T Gunasekaran
16 Aug 2015 Ad]j Co Assigned ; [1] Marimen
12 Jo:51 (5:734046) IR Mt vt el .60 1NN Administrator|
{3 16 Aug 2018 Supp Combined (A Huwma|
11:51 (5:734046) KWAN
21 dug 2018 Cur;Reqi0.00:PODS Liabikty: 100% Remarks: Insured driver made a siight right tur  [A] CHEW
4 j0:28 Adj Mandate Request ", . it onto third party who was driving straight on the opposite direction, HSIAD TONG |
15 f{:";"ﬁ’“ 2018 5 Next Rpt Changed  Next RptiFinal Rpt.Due Date:2018/06/28 (1] Priya
16 :;__“3:' 2018 ady Mandate Set Approved:0.00. [1] Priya
17 17 Sep 2018 Clm Supp Created [R] Menitha
12:29 (5:743703) Gunasexaran
18 17 Sep 2016 Clm Submitted 216.45 [R] Manitha
12:31 (5:743703) Y Gunasekaran
17 Sep 2018 Ad) Co Assigned ] [I] Meriman
19 2.1 (5:743703) LIOK At Cansuftaests Foe L (HG) fibrirbired
4p 19 Sep 2018 Supp Combined [A] CHEW |
I D7:56 (S:743703) HS1AD TONG
[A] JOANNE |
|11 I:!:i_'l:!r.'t 2018 Adj Rpt Initiated LEE KHANG
10:42 MIN
|
Cur,Req:6944 7B PODS Liabliity: 100% Quantum: [a)CORwW/GST: $6,202.29 + (D)L
23 03 Oct 2018 Adj Mandate Request ORw/GST{S5days x $100.00): $535.00 + (c) LOU(4days = $50.00); $200.00 + (g)LT [A] CHEW
11:04 A/GIA search fee: §7.49 = Total: $6,944.78 Vehicle Model: Nissan Sylphy (1498c  HSIAD TONG
£). LOU Is for TP_ = —
Date From J.ELJ Date To ﬂjﬂ Audit Type None . ﬂl
e . .
Na record = = =
‘Merimen Billing for this case - Transaction History i
15/08/2018 Mowe Autemative Pte _
1BBB459 Y Motor Automative Pra ! SIVEDTIK o
17:38 Ltd (HQ) Ltd [Bukit
—_— = il Merah) _
& India India
16/08/201 Inmternational International
1EBBBET 10:28 | Motar | ‘Insurancs Pte Trsurances Pra SIYSO71K Priva XN X
! Ltd (HQ) Ltd (HQ)
03/10/2018 | LEK Auta LKK Auto
1934707 10:42 [ Motor Consultants Pte | Consultants Pe SIYS071K SHC3IT45D 10,70
et - Ltd Ltd (HQ) — | .

hitps:/{singapore. menmen.comiciaims/indax. ofm Husebox=M TRadjuster&fuseaction=dsp_viewhistory&caseid=T33803&extic=2802024CF1D=416.,
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10472018

Merimen e-Claims

Print Received Message

This mall is associated with :

SJYI0T1K (MCT18080341)
[SHC3T45D]
TF
LEQ D'CRUZ
Aug 12 2018 7:00PM
[UNKNOWN]
Mova Automotive Pte Lid

From
Te
Subject

India International Insurance Pte Ltd (HQ) (II_SG), sent on 04/10/2018 15:30 PM.
LKK_HQ
Alert - Ad] Mandate Approved ($$0.00) - SJY9071K - Claim Handler: Priya

Apprwed:ﬂ.uu:ns_ﬂr was about B years old, Better to atﬁm lhmp sum repair {$4,600) Instead of part-by-part

https:/isingapore. mariman.com/claims/index.cim Husebox=SVCmail&fuseaction=dsp_Prm&CFI0=418843858CFTOKEN=36bcBb4a11T1a08c-53A... 11



101472018

= AUDIT TRAIL

Mearimen e-Claims

Claim Audit

[T on Audit Woarrmar ks Wy
15 Aug 2018 [R] Menitha
1 17:38 Cim Veh Model Changed [204839) NISSAN SYLPHY 1.5 4AT ABS D/AB 2WD 408 (&), Cunatekaran
Reg No: SIYSO71IK, Acct Date: 20168/08/12, Claim Type: TP, Insurer: India Internatl
2 15 Aug 2018 o craated onal Insurance Pt= Ltd (HQ). TP Insurer: India International Insurance Pte Ltd (H  [R] Monitha
17:38 Q). Workshop: Mova Autemaotive Pte Lid (Bukit Merah). Created from SAS:MMOVIE Gunasekaran
104440
15 Aug 2018 [R] Monitha
} {30 Cim Submitted S601.60, Cunstlcarhn
a ;:_‘3';' 2018 ady co Assigned LKK Auto Consultants Pre Ltd (HQ): mﬁ""ﬁ "
5 é:_?;‘ 2018 a4y Mext Rpt Changed  Next RptiFinal Rpt.Due Date:2018/08/28 t w“""'“ -
) |
6 19492018 ags Mmandate Set Approved:0.00.Reinsp:Ad) decides. L) ot |
5 16 Aug 2018 Assignment 1st [A] Nivitha |
10: Accessed Govindasamy
B 10492018 Label Added (30653): Direct Settement. AL by S
g 15Aug 2018 agy Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMIO ke
10 16 fug 2018 Cim Supp Created [R] Monitha
10:51 (S:7340486) Gunasekaran |
11 16 fug 3018 Cim Submitted 60.00 [R] Monitha
10:51 (S:734048) A0 Gunmka.l'lni
16 Aug 2018 Adj Co Assigned ’ [1] Merimean
12 1nieq (5:734046) LEK Auto Consultants Pte Ltd (HQ): Agministrator
13 16 Aug 2018 Supp Combined [A] HOW ME]
11:51 (5:7340485) KWAN |
21 Aug I01B Cur.Req:0.00:PODS Liabifity: 100% Remarks: Insureg driver mace a shgnt right tur  [A] CHEW
4 10:28 Adj Mandate Requast .1 anto third party who was driving straight on the opposite direction. HSIAD TONG |
15 21 409 2018 ag; Next Rpt Changed  Next Rot:Final Rot.Due Date:2018/06/28 (1] Priya
16 ﬂ:‘;“ﬁ"“ 2018 agi Mandate Set Approved:0,00. (1] Priva
17 17 Sep 2018 Cim Supp Created [R] Monitha
12:29 (5: 743703) Gunasekaran
18 17 Sep 2018 Clm Submitted 21645 [R] Manitha
12:31 (5:743703) i Gunasakaran
L7 Sep 2018 Adj Co Assigned ) {1] Merimen
19 1231 (5:743703) A ok e RN O Administrator
20 19 Sep 1018 Supp Combined [A] CHEW
[V 1] (5:743703) HSIAD TONG
[A] JOANNE
21 P30t 2018 Wi ppt Initiated LEE KHANG
10:42 MIN
CurReq:5344,78:PO0S Liabllity: 100% Quantum; {2)C008w/GST: $6,202.29 + [bjL
23 03 Oct 2018 Adj Mandate Requaest ORw/GST(Sdays x $100,00): §535.00 + () LOU(4days x $50.00); $200.00 « (d)LT [A] CHEW
L1:D4 AJGIA ssarch lee; $7.49 = Total: $6,5944.78 Vehicle Model: Nissan Sylphy [1498z  HSLAD TONG
). LOU is for TP
04 Det 2018 Cuyr Apt:Final Apt. Cur Dus Date: 2016/08/28. Mandate Remarks: As car was about  [I] Sundari
D 1530 Adj Hext Rpt Changed o .. < oid. Better to allow limp sum repair ($4,600) Instead of part-by-part Nagarajan
04 Oct 2018 Approved:0,00:As car was about B years old. Better to allow lump sum repair ($4,6 [1] Sundan
H 15:30 Ad] Mandate Sot 00) instead of part-by-part ' MNagarajan
04 Oct 2018 Cur, feq: 6944, 78:H|, there was no second hand parts for third party vehicle, Theref  [A] CHEW
5 17.18 Adj Mandate Request "\ oair under part by part basis. For your mandate/instruction. HSIAD TONG |
Date From 4|77 »| pateTa 4|7 »| Audit Type wone v o
No record .
‘Merimen Billing for this case - Transaction History
—
| Mova .Mn'"."
1888459 15/0872018 Matar Automotive pre | Automotive Pte  oyugngqy x,x
17:38 Ltd (HQ) Ltd [Bulct
. Merat)
India India
16/08/2018 International International
1683069 I 10:28 Hakar Insurance Pre Insurance Pte SRGTK Priye N,
! Ltd (HQ) Ltd (HQ)
| 03/10/2018 LR Ao KR Auto
1934707 | 10:42 Maotor Consultants Pte | Consultants Pte SIYO0T1IK SHC3TA5D 10.70
1 : Ltd Ltd (HQ)

hitps fsingapors. merimen.comiclaimsfindes ofmMusebox=MTRadjuster&fussaction=dsp_viewhistoryAcaseid=7338038ex1id=2802024CFI0=416...
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10052018 Merimen e-Claims
Print Received Message

This mail is associated with .

SJY9071K (MCT18080341)
[SHC3745D]
TP
LED D'CRUZ
Aug 12 2018 7.00PM
|[UNKNOWHN|
Maova Automative Pta Lid

From india International Insurance Pte Ltd (HQ) (III_SG), sent on 05/10/2018 09:4T7 AM,
To LKK_HQ
Subject  Alert - Adj Mandate Maintained - SJY9071K - Claim Handler: Priya

Maintained:NISSAN SYLPHY, 1.5 COMMON RUNNING VEHICLE WHY THE PARTS WHERE NO A"JFLILIABLE?_DID
MOVA CHECKED IN THE MARKET ,PLEASE REQUEST THEN TO PROVIDE DOCUMENTS ON URGENT BASIS OR TRY
TO NEGOTIATE $4600.00 .

hitps: Hsingapore. merimen. comiclaimalindex. cim Husebox=SVCmall&fuseaction=dsp_PrintACFID=417477728CFTOKEN=09838808e4 1d2800-8... 1N



Hsiao Tong !L!{I(Autn}

From: Hsiao Tong (LKKAuto)

Sent: Monday, 8 Octaber 2018 3:21 PM

To: 'Suann'

Cc: Admin A

Subject: RE: India ref: MCT18080341/01/MP- Accident SHC3745D & SJY9071K ON 12/08/18

ALONG CARPARK BLK 1B2 STIRLING RD & BLK 149 MEI LING 5T

Without Prejudice
Hi Suann,
We refer to the above matter.

We are seeking mandate approval from Il on this matter. Our principal had raised her query on cost of
repair(why recommended part by part repair instead of Lump Sum repair as your client vehicle was obout 8
years old).

We have informed our principal that there was no second hand parts for your client vehicle, Howeaver our
principal is of the view that Nissan Sylphy, 1.5 is o common vehicle.

Therefore, we would like to request documents 1o show that no second hand parts is available. Otherwise,
we have our principal instruction to offer L/sum $4.400.00.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably withaut parties resorting to legal proceedings. No admission of liabiiity, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party ls not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: frrg2-3197 | email: chewhtilklonito.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenoe 1, #02-25 | S(408953)

From: Suann <suann@mova.com.sg>

Sent: Tuesday, 2 October 2018 5:44 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: FW: India ref; MCT18080341/01/MP- Accident SHC3745D & SJY9071K ON 12/08/18 ALONG CARPARK BLK
182 STIRLING RD & BLK 149 MEI LING 5T

Dear Hsiao Tong

Attached Is our letter of demand.



Hsiao Tnna !LI(](Autu]

From: Manivel Privadarshini <manivel@iii.com.sg>

Sent: Thursday, 11 October 2018 11:27 AM

To: Hsiao Tong (LKKAuUto)

Subject: RE: India ref: MCT18080341/01/MP- Accident SHC3745D & SJY9071K ON 12/08/18

ALONG CARPARK BLK 182 STIRLING RD & BLK 149 MEI LING ST

Dear Hsiao,
Please seek mandate in the merimen.

Thank you
Priya
Motor claims Department

From: Suann [mailto:suann@mova.com.sq]

Sent: Thursday, 11 October, 2018 11:33 AM

To: Manivel Privadarshini: 'Hsiao Tong (LKKAuto)'

Cc: tanyw@mova.com.sg; Mekavathanan Sarangapani

Subject: RE: India ref: MCT18080341/01/MP- Accident SHC3745D & SJY9071K ON 12/08/18 ALONG CARPARK BLK
182 STIRLING RD & BLK 149 MEI LING ST

Dear Hsiao Tong
As spoken with Ms Priyva, we have agreed the settlement below

Cost of repair - $5671.00 (S5300+gst)

LOU - $200.00
LOR -5535.00
LTA -57.49
Total sum all in 56413.49
Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager

MOVA Automotive Pte Ltd

Tel: +65 6272 3892
Fax: +65 6270 8314

@MOVA

Aulomaolive Mie Lid

Connect with us on m

3 rrwlliegea' Confdenhal intormmabicn may be cantained in s messape f you are nat 1he addresses mdicated in T mMessage (of msponsieg for Gelvar y ! g
e messbon (o such perdon), you imday nol copy or dellver this massage to awong (1 soch cass. you shotld destroy s message and kirdly notils the
sardésr by rapily armdl Al openions, conclussant and ottes mfonmaton expressad m this message oot of an official natume shall mat be desmed o uniess
pttsarwing Indicated by an suthorised iepmsamslive independent ol Mis mewsage

From: Manivel Priyadarshini [mailto:manivel@iii.com.sg]

Sent: Thursday, 11 October 2018 10:48

To: 'Suann’

Cc: 'Admin-D (LKKAuto)'; 'Hsiao Tong (LKKAuto)'; leo.dcruz@volvo.com; tanyw@mova.com.sg; 'nitha’;

1



Mekavathanan Sarangapani
Subject: RE: India ref: MCT18080341/01/MP- Accident SHC37450 & SJY9071K ON 12/08/18 ALONG CARPARK BLK

182 STIRLING RD & BLK 149 MEI LING ST

Urgent

Dear Suann,

We refer to our telephone conversation now,

As discussed please finalise the COR in midway so that we can wrap up the matter.

Thank you

With regards

Priya Manivel

Maotor Claims Department

India International Insurance Pte Ltd
Tel : 63476100, Ext-284

Email : manivel@iii.com.sg

From: nitha [mailto:nitha@mova.com.sg]

Sent: Tuesday, 18 September, 2018 1:12 PM

To: Manivel Privadarshini

Cc: 'Admin-D (LKKAuto)'; "Hsiao Tong (LKKAuto)'; leo.deruz@volvo.com; 'Suann’; tanyw@mova.com.sg

Subject: RE: India ref: MCT18080341/01/MP- Accident SHC3745D & SJY9071K ON 12/08/18 ALONG CARPARK BLK
182 STIRLING RD & BLK 149 MEI LING ST

Dear Ms Priya,

The vehicle was repaired and collected by owner on 25/08/2018 from us.
Currently we are finalizing the case once done we will submit all the supporting document to you

Thank You

Best Regards,

Nitha

Claims Officer

Mova Automotive Pte Ltd

Tel: 5272 3892 Fax: 6270 8314

@MOVA ¢ o

Automolive Ple Lid

From: Manivel Privadarshinl [mailto:manivel@iii.com.sg|
Sent: Tuesday, 18 September 2018 9:57 AM

To: 'nitha@mova.com.sg'
Cc: Admin-D (LKKAuto); Hsiao Tong (LKKAuto); leo.dcruz@volvo.com

Subject: FW: India ref: MCT18080341/01/MP- Accident SHC3745D & 5J¥9071K ON 12/08/18 ALONG CARPARK BLK
182 STIRLING RD & BLK 149 MEI LING ST

Urgent

Without Prejudice Save as to Cost



Dear Nitha,

We have received a call from your clients ( our insured), Mr Leo whom you are representing with a TPPD
claim against our Insured driver vehicle reg 5JY9071K.

Mr Leo has informed us that his claim is delayed and would like to know the status of progress of his claim,

We note that you have yet to submit the letter of demand and other supporting documents .

Thank You

With Regard's

Priya Manivel

Motor Claims Department

India International Insurance Pte Ltd

Tel : 63476100, Ext-284

Email : manivel@iii.com.sg

From: Manivel Priyadarshini

Sent: Monday, September 17, 2018 5:59 PM

To: Mekavathanan Sarangapani <mekavathanan@iii.com.sg>
Subject: FW: TP CLAIMS - SJY9071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149

MEI LING 5T
Dear Sir,

Spoken to Mova on 16.08.18 to re-submit the estimation

Priva

From: Manivel Priyadarshini

Sent: Thursday, 16 August, 2018 10:42 AM
To: 'nitha’

Cec: Admin A

Subject: FW: TP CLAIMS - SJYS07 1K AGAINST SHC37450D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEI LING 5T

Dear Nitha,
As discussed please re-submit the estimate to our surveyor,

Priya
Motor claims Department

From: nitha [mailto:nitha@mova.com.sg]
Sent: Thursday, 16 August, 2018 10:58 AM

To: Manivel Priyadarshini

Subject: RE: TP CLAIMS - 5JY9071K AGAINST SHC37450 DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEI LING ST

Dear Priya,

As spoken kindly share back to me the submitted estimate so that | can do amendment and submit back.

Thank you



Best Regards,

Nitha

Claims Officer

Mova Automotive Pte Lid

Tel: 6272 3892 Fax: 6270 8314

@MOVA ¢ o

Automolive Ple Lid

From: Manivel Privadarshini [mailto:manivel@iii.com.sg]
Sent: Thursday, 16 August 2018 10:29 AM
To: 'nitha’

Ce: tanyw@mova.com.sg; Admin A
Subject: RE: TP CLAIMS - SIYS071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEI LING ST

Dear Nitha,
We are down on liability ,we are keen on direct settlement.
Please liaise with our surveyor for the direct settlement.

Thank You

Priya

Motor claim Department

From: nitha [mailto:nitha@mova.com.sg]
Sent: Thursday, 16 August, 2018 10:33 AM
To: Manivel Priyadarshini

Cc: tanyw({®@mova.com.sg
Subject: RE: TP CLAIMS - SJY9071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEI LING ST

Dear Ms Priya,

Kindly advise on liability for the above mention case.
Thank You.

Best Regards,

Nitha

Claims Officer

Mova Automotive Pte Ltd
Tel: 6272 3892 Fax: 6270 8314

@MOVA ¢ o

Automolive Ple Ltd

From: Motor Claim - Il [mailto:motorclaim@&iil.com.sg]
Sent: Thursday, 16 August 2018 9:37 AM




To: nitha; 'sur@lkkauto.com’; Catherine Chong (LKK Auto)

Cc: tanyw@mova,.com.sg; Manivel Priyadarshini

Subject: RE: TP CLAIMS - SJY9071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEI LING 5T

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SJ¥9071K and let us have your report urgently.
This claim will be handled by Ms Priya,

*Kindly upload this survey request email to merimen.,

Thank You.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 10B Building | Singapore 043711
Tel: 6347 6100, Ext - 248

From: nitha [mailto:nitha@mova.com.sg|

Sent: 16 August, 2018 5:52 AM

To: Motor Claim - lll <motorclaim@lii.com.sg>

Cc: tanyw@mova.com.sg

Subject: RE: TP CLAIMS - SJY9071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEI LING ST

Dear Gabriel,

Kindly assign LKK Auto Consultants Pte Ltd,
Please advise afficer in charge for this case

Best Regards,

Nitha

Claims Officer

Mova Automotive Pte Ltd

Tel; 6272 3892 Fax: 62708314

@MOVA ¢ o

Automolive Ple Lid

From: Mator Claim - Il [mailto:motorclaim@iii.com.sg)
Sent: Thursday, 16 August 2018 9:28 AM
To: nitha

Cc: tanyw @mova.com.sg
Subject: RE: TP CLAIMS - S1¥Y907 1K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEILING ST



Dear Sir / Mdm,
We acknowledge receipt of your email,
We proprose using one of the following motor surveyors:

o LKK Auto Consultants Pte Ltd
» \icom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

Motor Claims Dept.

Iindia International Insurance Pte Ltd

64 Ceclil Street | #05 I0B Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: nitha [mailto:nitha@mova.com.sg]

Sent: 15 August, 2018 7:07 PM

To: Mator Claim - Il <motorclaim@iii.com.sg>

Ce: tanyw(@mova.com.sg

Subject: TP CLAIMS - S/Y9071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149 ME|
LING 5T

Dear Sir/Mdm,
Good Day,

Ref : SHC3745D
Kindly assist revert officer in charge and liability for the above mention case.

Thank you.

Best Regards,

Nitha

Claims Officer

Mova Automotive Pte Ltd

Tel: 6272 3892 Fax: 6270 8314

@MOVA ¢ o

Automotive Ple Lid

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using. disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Assoclation of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,



which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately,

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing. copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately,

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

[f you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution. transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pie Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:
This email 1s intended solely for the person to whom it has been addressed.
It may contain confidential and/or legally privileged information.
If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

7



of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person 1o whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation ol environment.
India Intemational Insurance Pte Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing vour personal data, sharing vour personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing. handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom 1t has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept hability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.



India International Insurance Pte Lid.
Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



10112018 Mariman a-Claims
Print Received Message

This mail is associated with

SJY9071K (MCT18080341)
[SHC3745D]
i

LEO D'CRUZ
Aug 12 2018 7:00PM
[UNKNOWN)|
Mova Automolive Ple Lid

From India International Insurance Pte Ltd (HQ) (Il_SG). sent on 11/10/2018 15:49 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (5$6413.49) - SJY8071K - Claim Handler: Priya

Approved:6413.49,

hitps:/isingapara. marimen. com/claimsfindex. cfm Musebox=5VCmail&fuseaction=dsp_PrintACFID=42007440&8CFTOKEN=G32T65084480301-D7...
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Hsiao Tnna !I.I{KAutuz

From: Hsiao Tong (LKKAuta)

Sent: Thursday, 11 October 2018 5:41 PM

To: ‘Suann’

Cc: tanyw@mova.com.sg

Subject: RE: India ref: MCT18080341/01/MP- Accident SHC3745D & SJY9071K ON 12/08/18
ALONG CARPARK BLK 182 STIRLING RD & BLK 149 MEI LING ST

Attachments: DV_SJY 907K pdt

Without Prejudice
Hi Suann,
We reter to your below email.

Please duly sign the DV enclosed and relum together with the following document o us(LKK) for our
necessary actlion: -

+ Original LOD

+ Original Repair Tax Invoice

* Original Rental Receipt

« Original Authorisation to Act signed by your client, Leo D'Cruz
Thank you.

"Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Lud

Phome: 6742-3197 | email: chewht@lkkauto.com | fax: f741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | 5(408933)

From: Suann <suann@mova.com.sg>

Sent: Thursday, 11 October 2018 11:23 AM

To: 'Manivel Privadarshini' <manivel@iii.com.sg>; Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: tanyw@mova.com.sg; ‘Mekavathanan Sarangapani’ <mekavathanan@iii.com.sg>

Subject: RE: India ref: MCT18080341/01/MP- Accident SHC3I745D & SIY9071K ON 12/08/18 ALONG CARPARK BLK
182 STIRLING RD & BLK 149 ME| LING ST

Dear Hsiao Tong
As spoken with Ms Priva, we have agreed the settlement below

Cost of repair - $5671.00 (55300+gst)



Lou - $200.00
LOR -5535.00
LTA -57.49

Total sum all in 56413.49

Thank you

Best Regards

Suanne Chiu

Claims Asst. Manager
MOVA Automotive Pte Lid
Tel: +65 6272 3892

Fax: +05 G270 8314

@MOVA

Autamoliva Pia Lia

Connect with us on nm

Privliegad/Confidantisd Information may be containgd in this mezsbge. Il you are fol the addiessee indicalad in this message [of rmsponsitde for delivery of
thix massagn o such peraan), you may not copy of dalvaer Ihis masEage 1o anyone . [ Such case. you should destray this messags mid kirdly oty e
wanidet by raply emnil All ppinions. conchusions and other iInformaticn expresacd in this méssage not of sn official natlure shall kol b desmed & unkess
At indicatad by an suthonnd represaritatve independent of the message

From: Manivel Priyadarshinl [mallto:manivel&iii.com.sqg]

Sent: Thursday, 11 October 2018 10:48

To: "Suann’

Cc: 'Admin-D (LKKAuto)'; 'Hsiao Tong (LKKAuto)'; leo.deruz@volvo.com; tanyw@mova,.com,sg; ‘nitha’;
Mekavathanan Sarangapani

Subject: RE: India ref: MCT18080341/01/MP- Accident SHC3745D & SJY9071K ON 12/08/18 ALONG CARPARK BLK
182 STIRLING RD & BLK 149 MEI LING ST

Urgent

Dear Suann,

We refer to our telephone conversation now,

As discussed please finalise the COR in midway so that we can wrap up the matter.

Thank you

With regards

Priya Manivel

Motor Claims Department

India International Insurance Pte Ltd

Tel : 63476100, Ext-284

Email : manivel@iii.com.sg

From: nitha [mailto:nitha@mova.com.sg]

Sent: Tuesday, 18 September, 2018 1:12 PM

To: Manivel Priyadarshini

Cc: 'Admin-D (LKKAuto)'; 'Hsiao Tong (LKKAuto)'; leo.deruz@volvo.com; "Suann'; tanyw@mova.com.sg
Subject: RE: India ref: MCT18080341/01/MP- Accident SHC37450 & SJY9071K ON 12/08/18 ALONG CARPARK BLK
182 STIRLING RD & BLK 149 MEI LING ST

Dear Ms Priya,



The vehicle was repaired and collected by owner on 25/08/2018 from us.
Currently we are finalizing the case once done we will submit all the supporting document to you

Thank You

Best Regards,

Nitha

Claims Officer

Mova Automotive Pte Ltd

Tel: 6272 3892 Fax: 6270 8314

@MOVA ¢ o

Automolive Ple Lid

From: Manivel Privadarshini [mailto:manivel@iii.com.sg]

Sent: Tuesday, 18 September 2018 9:57 AM

To: 'nitha@maova.com.sg’

Cec: Admin-D (LKKAuto); Hsiao Tong (LKKAuto); leo.dcruz@volvo.com

Subject: FW: India ref: MCT18080341/01/MP- Accident SHC3745D & SJYS071K ON 12/08/18 ALONG CARPARK BLK
182 STIRLING RD & BLK 149 MEI LING 5T

Urgent

Without Prejudice Save as to Cost

Dear Nitha ,

We have received a call from your clients { our insured), Mr Leo whom you are representing with a TPPD
claim against our Insured driver vehicle reg 5JY9071K.

Mr Leo has informed us that his claim is delayed and would like to know the status of progress of his claim.

We note that you have yet to submit the letter of demand and other supporting documents .

Thank You

With Regard's

Priya Manivel

Motor Claims Department

India International Insurance Pte Ltd

Tel : 63476100, Ext-284

Email : manivel@iii.com.sg

From: Manivel Privadarshini

Sent: Monday, September 17, 2018 5:59 PM

To: Mekavathanan Sarangapani <mekavathanan@iii.com.sg>
Subject: FW: TP CLAIMS - SJYS071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEI LING §T

Dear Sir,

Spoken to Mova on 16.08.18 to re-submit the estimation.



Priya

From: Manivel Priyadarshini

Sent: Thursday, 16 August, 2018 10:42 AM

To: 'nitha’

Cc: Admin A

Subject: FW: TP CLAIMS - SJYS9071K AGAINST SHC37450 DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEI LING 5T

Dear Nitha,
As discussed please re-submit the estimate to our surveyor,

Priya

Motor claims Department

From: nitha [mailto:nitha@mova.com.sg)

Sent: Thursday, 16 August, 2018 10:58 AM

To: Manivel Priyadarshini

Subject: RE: TP CLAIMS - SJY907 1K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEI LING 5T

Dear Priya,
As spoken kindly share back to me the submitted estimate so that | can do amendment and submit back.
Thank you

Best Regards,

Nitha

Claims Officer

Mova Automotive Pte Ltd

Tel: 5272 3892 Fax: 6270 8314

@MOVA ¢ o

Autlomolive Ple Lid

From: Manivel Priyadarshini [mailto:manivel@iil.com.sg]

Sent: Thursday, 16 August 2018 10:29 AM

To: 'nitha’

Cc: tanyw@mova.com.sg; Admin A

Subject: RE: TP CLAIMS - SJYS07 1K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEI LING 5T

Dear Nitha,

We are down on liability ,we are keen on direct settlement.
Please liaise with our surveyor for the direct settlement.
Thank You

Priya
Motor claim Department



From: nitha [mailto:nitha@mova.com.sg]
Sent: Thursday, 16 August, 2018 10:33 AM

To: Manivel Privadarshini

Ce: tanyw(@mova.com.sg
Subject: RE: TP CLAIMS - S1¥Y907 1K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149

MEI LING 5T
Dear Ms Priya,
Kindly advise on liability for the above mention case.

Thank You

Best Regards,

Nitha

Claims Officer

Mova Automotive Pte Ltd

Tel: 6272 3892 Fax: 6270 8314

@MOVA ¢ 0

Automolive Ple Ltd

From: Mator Claim - |ll [mailto:motorclaim @iii.com.sg]

Sent: Thursday, 16 August 2018 9:37 AM

To: nitha; 'sur@Ikkauto.com’; Catherine Chong (LKK Auto)

Cc: tanyw@mova.com.sg; Manivel Privadarshini

Subject: RE: TP CLAIMS - SIY9071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEI LING 5T

Dear Sir / Mdm,

Please conduct a survey on TP vehicle S1¥Y907 1K and let us have your report urgently.
This claim will be handled by Ms Priya,

*Kindly upload this survey request email to merimen.

Thank You.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 10B Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: nitha [mailto:nitha@mova.com.sg|
Sent: 16 August, 2018 9:52 AM
To: Motor Claim - Il <motorclaim &iii.com.sg>




Cc: tanyw@mova.com.sg
Subject: RE: TP CLAIMS - SIY9071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149

MEI LING 5T
Dear Gabriel,

Kindly assign LKK Auto Consultants Pte Ltd.
Please advise officer in charge for this case.

Best Regards,

Mitha

Claims Officer

Mova Automotive Pte Ltd

Tel: 6272 3892 Fax: 6270 8314

@MOVA o o

Automolive Pie Lig

From: Motor Claim - ||l [mailto:motorclaim @iii.com.sg]

Sent: Thursday, 16 August 2018 9:2B AM

To: nitha

Cc: tanyw @mova.com.sg

Subject: RE: TP CLAIMS - SJY9071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149
MEI LING ST

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

« LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 10B Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: nitha [mailto:nitha @mova.com.sg)
Sent: 15 August, 2018 7:07 PM
To: Motor Claim - Ill €motorclaim@iil.com.sg>

Cc: tanyw @ mova.com.sg




Subject: TP CLAIMS - SJY9071K AGAINST SHC3745D DOA 12/08/18 CARPARK BLK 182 STIRLING RD & BLK 149 MEI
LING 5T

Dear Sir/Mdm,
Good Day,

Ref : SHC3745D
Kindly assist revert officer in charge and liability for the above mention case.

Thank you.

Best Regards,

Nitha

Claims Officer

Maova Automotive Pte Ltd

Tel: 6272 3892 Fax: 6270 8314

@MOVA ¢ o

Automolive Ple Lid

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately,

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.

7



It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as Iinformation could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This emall is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liabllity for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore, This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.



Print this email only if it is absolutely necessary and help in preservation of environment.
india International Insurance Pte Ltd.
Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or amissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any maodification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K
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Workshop Address: Blk 1008, Bukit Merah Lane 3 |
£ 01-04/06/08 M VA
Singapore 159722

“WITHOUT PREJUDICE"
Your Ref : MCT18080341
Our Ref cSJYO0T1K / T310818
Date : 12 October 2018

LKK AUTO CONSULTANT PTELTD
51, Ubi Avenue 1

#01-25 Paya Ubi Industrial Park
Singapore 408933.

ATTN : MOTOR CLAIMS DEPT

Dear Sir / Madam,

ACCIDENT INVOLVING SJY9071K & SHC3745D ON 12/08/2018 ALONG
CARPARK BLK 182 STIRLING RD & BLK 149 ME| LING ST

We refer to the above.

Enclosed herewith are documents for your attention and actions.

Please issue cheques in favor of MOVA AUTOMOTIVE PTE LTD.
If you have any enquiries, please contact us at 6272 3892 or alternatively:

1. Ms Vivian, vivianwkl@mova.com.sq for feedback, workshop & claims
matters, Lawyer Cases and all Own Damages & Windscreen matters.

2. Ms Suanne Chiu, suann@mova.com.sq for all Third Party matters.
Thank you.
MNote: Enclosed tax invoice & discharge voucher.

Yours faithfully

For Claims Manager
Claims Department
Tel: 62723892
Fax: 627083149

"This i a computer generated latter and does nol requira a sighiture



@MOVA

Automaotive Pia Liag

Main Office:

Whoret Biicing

New Z2, Jnion Kiang,

Singapore 159419

Our Ref SJY9071K / T310818 F:: E:E!S;?Tﬁ
Your Relf TO BE ADVISED AWIOVE.00MN 80

Wnrum_bngl:
Date 2 October 2018 ) o
INDIA INT'L INSURANCE PTE LTD e
64 Cecil Street ii ; :::«'ul ;::f ;::L _:
:?::;2?3 ni;ﬁ!lnﬂ GST Flng, M2-DOB5A04-2

Attn: Motor Claims Department
Dear SirMidm
ACCIDENT INVOLVING: SJYB0T1K & SHC3745D

F IDENT: G 2018
ALONG : CARPARK BLK 182 STIRLING RD & BLK 149 MEI LING ST

We refer to the above meantioned accident. We are claiming as per below:

| Cost nf_Repmrs $6,202.29
| Loss of Use {$Mx _09 days) $720.00 B - |
 Loss of Rental (% 120.00 x 05 days) + 7% GST $642.00 ]
I Surveyor Fees ]

Taxl Fees | E-License | Others -]
Tuﬁiﬂdl.l:'.al_ Fﬁas | 8

Towing Fees | $

Grand Total | $7,571.78

Cardate in: _20/08/2018 Car date out: _25/08/2018
Authorized Repair Days: _04 (TPIOD/WS/Recovery of Incidental Costs)
Please pay the amount of 8§ 7,571.78 in favor of MOVA AUTOMOTIVE PTE LTD

If you have any enquires, please cal Ms Suann @ 62723892 or email
suann@mova.com.sg

Yours faithfully,
MOVA AUTOMOTIVE PTE LTD
For Claims Manager

NOTE: # Please note that the Loss of Use will be paid based on negotiation and on the
NIMA Protocal (Court Guideline).

s«  Thit is 3 computer genaraled leller and doaes nol naad a sigralung



@ MOVA = H

Automoltive Pte Ltd

Main Office: Mova Building, No. 22 Jatan Kilang, Singopons 150418, Tl | (85) B476 3033 Faa [ (B5) 6271 5891 Wobsilg www move.com s
Workshop: Biock 1008, Bukit Meran Lane 3. #01-04/068/08/94. Singapore 156722 Tel | (B5) 6272 3862 Fa : (65) 6270 8314

POWER OF ATTORNEY

ACCIDENT INVOLVING (Owner's Vehicle No.) and (Third
Party's Vehicle No.) on - along

BY THIS POWER OF ATTORNEY, "I/We,

*NRIC/Passport No (Address)*
!

a company incorparate in Singapore and having its registered office at
(Address)" owner ol Vehicle Registered No.
hereby irrevocably appoint MOVAAUTOMOTIVE PTE LTD,
(MOVA) a company incorporated in Singapore and having its registered office at Block 1008 Bukit Merah
Lane 3 #01-D4/06/08 ils agents or any person authorized by MOVA to be *my/our Attorney and In *my/our
name(s) and an *my/our behall to do all or any of the following :

1. To submit, resolve and make any claim(s) (including the commencement of legal proceedings)
which “l'we may have against the other *party/parties to the Accident and under the Insurance
‘policy/policies taken up by such “party/parties or altemalively under Insurance Policy No.

_ taken up by *me/us (subject to approval by my
Insurance Company) in respect of the cost of repairs, loss of usefrental and all other costs and
expenses, etc suffered by *me/us arising from the Accident {loss and damage).

2. For the purpose of such claim(s) as aforesaid, to appoint solicitors on *my/our behall as *my/our Attornay
shall in MOVA absolute discretion, deem fiL

3. To callect payment(s) due in respect of any such claim(s) for the loss and damage, such paymen!
to be made by way ol cheque in favor of MOVA AUTOMOTIVE PTE LTD and to give a valid receip!
and discharge thereof.

4. For any of the purposes aforesaid, to execute, sign, seal and deliver all documents whalsoever In
relation thereto.

5. Generally do all such acts as it shall deem necessary for the purpose of settling such claim(s) and

6. To agree to any settiement at the absolute discretion of MOVA.

*I'We hereby declare that all acts, instruments and documents done by virtue ol this Power of Attorney on
*my/our behall by the Attorney, its agents or any person authorized by MOVA in its behall shall be as good
valid and effectual to all intents and purposes whalsoever as il is the same had been done or executed by * mefus
in *myfour own proper person(s) and *liwe hereby ratify and confirm, all acts, instruments and documents done or
executed by virtue of the authority and powers hereby conferred.

*I'We hereby further declare that the powers and authority hereby conferred shall remain irrevocable.

*I/We lurther comfirm that the acceptance by MOVA of the settlemenl amount in respect ol such constitule the
full discharge of my/our claim(s) in respect ol such loss and damage.

*IN WITNESS WHEREOF. *I/We have hereunto to set *my/our hand and seal this day of the month
of = . Year Two Thousand - (20F )

Signed, Sealed & Delivered By

Customer's Name:
NRIC No:
Co's Rubber Stamp, where applicable. insurer’s copy ‘delete as appropriale.
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EXPRESS SETTLEMENT

Indin Ref; MCT18080341
Claimant Rel  SJY0T1K/ TI10818

ISDIA INTERSATTONAL InstiRana) P L

o g N LT 4 | GST e s Mg o Timse-

DISCHARGE YOUCHER
IIl-Direct Settlement (PODS)

s L1084 Wi dnadlF eV fid CTIEEL A4

The acceplance of this offet s
wilhout prajudice o any personal
irjury clemiinSure's CakT/expanaes

Wadi Mova Automative Pra Lid ("Iie workshop'] hersby confirm that well have reached an agresmant
wilh 1he appainted Surveyor of India Intermational Insurance Pre Lid LKK Auto Consultants e Lid {name
ol Surveyor) with respect 1o he amount cimed for 535 (repalr cost) S5__ 73500 (ioss of

usefrental), 55 748

(search fes), vehicle no SJY S071K that was damaged pursuant 10 the accident which occured

on 12/0872018 mmmcupmm1azmmnﬁnm14nwuum{m,t,m,,mm vehicls no SHE 37450 (insuted

vahicla], THis is pursuant 10 the inspection conducted on _20/08/2018

Vel confirm [hal well anefam authonzed by (he ownes
claimant®) ol vehicky NG S_._J:rﬂﬂ?‘ll‘l'-w make the clam as 56l out In lhe above paragraph and wall have lull Buthonty 1o nattle

the matter on hisiher behall in @ manner thal well geem Mt

Leo O Gruz

(date) at e workhop

["the third party

Well endlose hersin the letter of sutherily given by “the third

party clamant”

Wil further confirm hat weil will indemnify India Intermatioral Insurance Fie Lid lor ol dameges. loss andiar expans hal
thiry will of have airoagy incurred in the event fhat it ihird party claimanl” sfar the sbove said agreemen iodges »
furher claim against the former for any 10ss and oxpansas mmmﬂuwlnmudmﬂm-iﬂwmnndfwm
of use pursuant 1o the damage 1o SJY 807K (ushicle no.) a3 a resull of the accident.

Wall onfirm thal he sgresmenl reached above S n full and fnal setlement of all caims of "the third pary claimant”
pursuant to the sccident and ihat furthar this saitismen |8 mached on o without prejudice and withou! dmission of labllity

hasiis

Thin sgreemant & subject lo the appiation ol Singapore law and the Singapore Cours have @xclusive psdiction over smy
disputa arsing out of Ihe same

Wl suthorize you 1o pay the1oinl amount of 55 BA14D gy "“'_w“ Pte Ltd

patednis I cayor . OCY

20 1f

CLAIMANT: WITNESS:
Signature ) Signature __....,._,__—hq’t—u-_
Signed by “tha workshop™ (with chep) Signed by appoinied Surveyos
Name emow: LKK Auto Consultants Ple Lid
NRIC MO LWE PlELID NRIC 106607108R I
Address Bk 1008, e L HAH LANE 3 Address: 51 Ubl Avenue 1
#01-04 (8) 169722 #01-25 Paya Ubi Ind. Park S(408933)
Tel: 62723892 Fax: uz?uﬂm; -
Mationality GST m No: M2 Matipralily I _Ee—=a=_
Cecupation Oceupation

o | Demill Wreey | w0 ) e A BB M labigg ¢ Samgagn e TR



@MOVA

Automotive Pte Lid

Main Office:
Mo Buslcling

Na. 22, Jalan Kisang,
Singapsor 189410

Page # 1
Tax Invoice = Fax. (58) 6271 5801
Veh # SJY9071K :“ﬁh“‘;“‘““—‘”
12/10/2018 ) Dapt:
Veh Model - NISSAN SYLPHY R oy ety
#01 -0 DEDEDE
INDIA INT'L INSURANCE PTE LTD Tax # . CKB628434 Singapom 159722
64 CECIL STREET #04-06 el (05) 62723892
I0B BUILDING Clam# - 1310818 Fax; (B5) B2T0B314
SINGAPORE 049711 ACC. Date - 12/08/18 BT Fog Li2-000E004 2
Terms - C.OD Days
Attention - XA02T Remarks MERIMEN SYSTEM
No.  Description Qty U.Price Amounts 5%
SPECIAL NET ITEMS :
COST OF REPAIR 5,796.53
FINAL SETTLEMENT @ $5671.00 -486.53
SPECIAL NET TOTAL S5 5,300.00
B NON-TAX AMOUNT S
AMOUNT S$ 5,300.00
GST@ 7% 371.00
\ AMOUNT DUE S$% 567100

Customer's Sianature/Co, Stamp MOVA AUTOMOTIVE PTE LTD



& MovA

AUTOMOTIVE PTE LTD

Wabaite: weaw. Move.com.sg
Co. Asg. No.; 1888040336

Automotive Pte Lid

Main Office: No. 22 Jalan Kilang, Singapore 159219

Bukit Marah Branch:

Bik 122 Bukit Mersh Lane 1 #01-50, Singapors 150122

Fan Yoong Branch: No, 15 Fan Yoong Road, Singapomn 629702
m’m’uum Faux: |B5) G270 8314

24 Breakdown Service: (B5) #7909 8588

Bedok Branch: 219 Beadok Cantral #071-138, Singapors 480218
Tel (B5) 6804 TBTT

RENTAL AGREEMENT
RANO.: 1 11908

RENTAL DETAILS INSURANCE EXCESS AMOUNT
Vehicle Makaivodet | T [FILTTS Vehicls No.SIC T 5R04T)|  Singapore Malaysia Signature
bweTmeow | 30, &\ 1%.30 ” -
Patrol Level Our: [E 1@ 14 38 12 58 34 7/8 F | Pear Acciden Par Accidant
Date/ Time In; 28.951F 1192 Charges
Patrol Leve! in; & w8 14 38 172 58 34 78 F | Mottt @% Par Moctth
Change Over 1: Date: Inital; Weoks @5 Par Weak
Change Over 2: Date: inital; Deys @5 120.0 Par Day 500.00
KM Cut: KM In; Hous @3 P Haur
HIRER DETAILS Sub-Total
Named Hirer Less Discount %
; = Rental Charges
g:x cow @5 perday/ week/ month
PAL @S por day | week | monin
Petrof Top-Up
Misc Charges
Identity Card No: — asT " 87.00
Date of Birth Total &%¥1-00
Driving License WIS MKSTER CARD AMEN |CABH | COMBNNY SLLNG | TTHERS
Country of lssue: Pre-Payment
Tell [HP) o) Downpayment and Deposit
Nationality Amount Refunded/ Due
Efactiva Date Signature of Refund
Additional Hirer Remarks:
Mama:
r Inwaice No Rl No:
Checked Oul By Checked In By: Checked By:
Igentity Card Na:
Dais of Birth:
Driving Licensa Sales-in Charge:
Country of lssus: Past 3 yoars accidents YES || NOT_]
Tal! {HP) {Q)
Natiormlity
Effective Dats
| hully uncierstand and agres: o ihe lerms and condition appended on Both sdes of this Vehide Rental Agreerment, | aiso agresd twl i thers s any Tt pyRtie
oot g -y g eyt i o i
Hirer's Signatory { Company Stamp (i corporate firer ) Authonsed Manager Signature Date & Time

IMPORTANT

1. Only authorized drver wih valld griving kcenss of mimmum 2 years may deve e motal vehese

2. All rental vehicles are strictly for Singapors use only, and may not be drven outside Singepors withoul prios appeoval of MOV Automobile.
3. In any acsident, the Hirer must nepor to MOVA Automablie immediately, Thie Hirer shall endeavor 10 assat in ol manners possible
4. The Hirot shall be liabie for all excess charges (i 8ny) for Iska reurn il the hourly rate shown. inclusive of COW and PAL Ll refum of mobe than 4 hours will ba comsidened

B & day rental

& Al traffic infringesments ana summons (1 any] ar e eeponeitslity of ine Hirer
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Chiu Nyet Fah has successfully logged out
¥our last login date and time was 13 Aug 2018, 17:07:35.
Toreturn to ONEMOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session.

Session Transaction History
Asset Owner Transaction &mount
S/Mol: Asset Type AssetiD D Transaction Type (5% Log Date/Time
1 Vehicle SHC3745D - 18.32 Insurance Enquiry 7.49 13 Aug 2018/
(GIRO Payment) 17:08:05

https:/vrllta.gov.sg/lta/vrlZaction/hubCurrent TransactionLogs?FUNCTION_ID=F 1801001 ET&disp... 13/8/2018



Insurarce Particulars Enquiry By Agents Detail Page | of |

Enquire Vehicle Insurer
Vehicle Mo Incident Date/Time Sparch Statun Insurance Company Code Insurance Company Name
SHC37450 12 Aug 2018/ 19:20:00 Successtul 105 INDIA INTLINSPTELTD

Previous OK

https:/vrl.Ita.gov.sg/lta/vrl/action/insPartDetail By AAPFUNCTION ID=F1801043ET 13/8/2018



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Diregt Settlement

CLATM SUBFOLDER TRACKING A
Case | Notifled | Est Submitted | Ad] Assigned Ad] gt Ad] Sutmitted | Ins Auth'ed Sratus
| 15 Aug 2018 (15 aug 2038 |16 Aug 2018 585 555.300.00 Pending for Survey
Ml 5:':-“ Est 10:39 e Eﬂm I Wiew R I
i Seiiee | $35,601.60 | gon aa) kot | N Cance! Case |
16 Aug 2018 16 Aug 2018 | Coin
Supp #1 | 10151 10:51 | ::;‘f 2018 (Combined) H"::'“ B
| 5$60.00 el _Uncambine Suppi._|
17 Sep 2018 |17 Sep 2018 Combinad with Main
: ; 17 Sep 2018
Supp #2 | 12:29 1231 |11-.31 (Combined) Uncombine Suppl._|

Reference

[CLAIM SUBFOLDER DETAILS
| Insured: UNKNOWHN, 10:0

Mpdn |LEO D'CRUZ, |D: 513897002

12/08/2018 19:00 - :59
[93 Months and 30 Days From LTA Reg Date [Man ¥r)]

1
Policy/Cover
TP/ MCT1B0E0341 | Note Na. - IHmHnm!

Date of Loss:

Policy No. |
SHCIT45D (Claimamt)-
 |Escess | :
Mova Automaotive Pte Lid (Bukit Merah) Bik 1008, #01-04/06/02/94, Bukit Meran Lane 3, 156722 Bukit Maran - Tel:
62771897/64763333 -

Indis International Insurance Pte Ltd (HQ) - Tel: E3476100 ... [Handlsd by Priva]

India International Insurance Pte Lid (MQ) - Tel: £32478100

Adjuser | LXK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 [Handied by MOHD TAUFIKH BIN HAMID] . [Final Rpt due
| 2B/08/2018]

'ASSOCIATED MAIL RECEIVED view All | Compose Case Mau ||

‘o 111_SG (11/10/2018): Alert - Ad] Mandate Approved ($$6411.49) - SIYSDT1K - Claim Handler: Priya
o 111_5G (05/10/Z018); Alert - Adj Mandate Maintained - SIY9071K - Claim Handier: Priya

|« 11l_SG (04/10/2018): Alert - Adj] Mandate Approved (S$0.00) - SIYS071K - Claim Handler: Priya

« I SG(21/08/Z018): Alert - Ad) Mandate Approved (5$0.00) - SIYS071K - Claim Handler: Priya

Wiew All l SHMEHTIIII] Creste New Task Cmpm]
Task Group Subject Handler Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 15/10/2018




Merimen e-Claims

Claim Documents

Page | of 4

SIYSD71K (MCT1B0DBD341)
[SHC3745D]
™
LEO D'CRUZ
Aug 12 2018 7:00PM
[UNKNOWN]
Mova Automotive Pte Ltd
Video [1 per page i
Mo |Finalived On India International Insurance Pte Lid [HQ) Thumbnail | Print
1 16/08/18 1028 | Video - Accident 0 | oad mms
Assessment Reports LEEE'—-E[t — ! M
Na_| Fmalized On ‘Mova Automotive Pre Ltd (Bukit Merah) = | [humbnail| print
1 1S/08/1E 18:3% | Repalrer Estimates 2 Load HTM
2 |16/08/18 10:51 | Repairer Estimates Suppl, #1 Losit HTM
3 17/09/1E 1231 Repalrer Estimates Suppl. #2 D | Load M |

'.il-lmﬂ_m_.__ﬂll S |3 per nage a =)
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HGQ) Thumbnall| Print
1 |19/09/18 08:11 Odameter Reading 0D | oedwcs | A
T |19/09/18 08:11 Ganeral View D | teeaws | A
3 19/09/18 08111 | General View 0 | weais | B
4 [19/09/18 08:11 | Genersl View O | cacwc | 4
5 |19/09/18 08:11 | General View D | e | A
& |19/09/18 08:11 | Genaeral View 0 saws | A
(7 |19/09/1808:11 | Genaral View O waws | &
I8 | 19/09/1808:11 | Genersl View o O edwc | &
5 19/03/1808:11 | Genersl View . a © | lsdws | B
110 |19/09/1808:11 | Ganeral View © | osaws | B
11 19/09/1808:11 | General View O | waws | &
112 |19/09/18 0B:11 | General View - 0 | Load G
13 19/09/18 0B:11 | General View 0 | waaws | A
14 | 19/09/18 08:11 General View 0 waows | A
15 19/09/1808:11 | General View 0O | eaws | A
16 |19/06/1808:11 | Genersl View D | cdwc | A
17 [19/09/18 08:11 | General View = © | eows | B
18 19/09/18 08:11 | General View 0 | o | B
15 | 19/D9/18 D8:11 | Genaral View 0D | wwws || A
20 |19/09/1808:11 | Genersl View O wurs | @2
21 | 19/00/18 08:11 General View 0D adws | A
22 19/09/1808:11 | Genersl View O waows | B
23 19/09/18 08:11 | General View 0D wadrs | A
24 |19/09/1808:11 | General View 0 wurs | A
75 |19/09/1508:11 | General View O airs | B
26 |19/0%1808:11 | Genaral View D | wadirc | A
27 |19/09/18 08:11 | General View 0D | weaws | B
28 |19/09/1808:11 | General View 0| adws | A
25 [15/0%/1808:11 | General View © | waaws | |
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 15/10/2018



https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do...

Merimen e-Claims Page 2 of 4
|Video - - [Lperpoge [~} BA
{No | Finalized On | India International Insurance Pre Ltd (HQ) Thumbnail | Print
[ | | — =
30 | 19/06/18 08:11 Relnspection Photo 0 sows | B
31 |19/09/18 08:11 | Rainspection Photo O [ Ladwc | @
;ﬁ 19/09/18 08111 Reinspection Photo a 0| esdrs | A
13 18/09/18 08111 | Relnspection Photo O | Lades | A
34 19/09/18 0811 Reinspection Photo O | caws | &
35 19/09/1808111  Reinspection Photo © | oadirs | B4
36 19/09/18 08:11 | Reinspection Photo ih load 3rG | B4
37 |19/09/1808:11 | Relnspection Photo O | waws | B
I8 | 19/09/18 08:11 | Reinspection Photo D | toaeirs | A
‘39 | 19/00/18 08:11 | Relnspection Photo D | lcadws | A
;44: (19/09/18 08:11 | Reinspection Photo O eiwc | 2
iq'i | 19/09/18 o811 RAainspection Photo D weewc |
|47 19/09/1808:11 | Reinspection Photo D  seawc | A
5-3 [19/09/18 08:11 | Reinspection Photo B 0  tosaws | B
a4 |iwwum:n Reinspection Photo O weows | o
45 |19/09/1808:11 | Reinspection Photo 0 wedwc | B
l48 [19/09/18 08:11 | Relnspection Photo D adwc | &4
47 |19/09/18 08:11 | Reinspection Photo o 0 | tsaows | A
|48 |19/09/18 08:11 Reinspection Photo I-I Load 7G| A
(459 | 19/09/18 08:11 Reinspaction Photo 0 | Ladrs | A
5o [19/09/18 08:11 | Reinspection Photo - @ | Loadrwc | (A
1 |19/08/1808:11 | Reinspection Photo @ | waaws | &)
52 1909718 0B:11 Reinspection Photo | ozaws | A
153 | 1G/09/18 DB:11 | Reinspection Photo O | s | & |
'sa | 19/09/18 0B:11 Reinspection Phato © | acws | B
55 19/09/1808:11 | Relnspection Photo O wows | &
|S6 |19/D9/18 06:11 | Reinspection Photo 0 | sdws | 4 |
57 |19/09/1808:11 | Reinspection Phato O wr: | &
S8 |19/05/18 08:11 Reinspection Photo D | wsdws | 4
59 19/09/1808:11 | Reinspection Photo O waws | &
60 |19/09/1808:11 | Reinspection Photo | @ et | B
61 19/0%/1808:12 | Relnspection Photo O | weaws | A
62 |19/09/1808:12 | Reinspaction Photo . O wrs | B
&3 |19/09/18 08:12 Reinspection Photo é Load G | A
&4 | 19/03/1808:12  Reinspection Photo D | wcadrc | A
65 [19/03/1808:12  Reinspection Photo © | aawc | A
&6 |19/09/18 08;17  Rminspection Photo 0| owaws B
67 19/09/1808:12  Reinspection Photo O | weaws |
68 |19/09/1808:12 Reinspection Photo O | weaws | A
5 |19/03/1808:12 | Relnspection Photo O | v | &
70 |19/0%1808:12 | Reinspection Photo D | weaws | A
71 | 19/00/18 08:12 Reinspection Photo 0 | edw | B
72 | 19/08/18 0B:13 Reinspection Photo i load G | )
73 [19/09/16 08:12 | Reinspection Photo | @ | oeawc | B
74 [19/09/18 08112 | Reinspection Photo D | teedws | A
75 | 19/09/18 08112 ldn:puuu_llm (41 ] | Losd G |
76 |19/09/1E08:12 | Reinspection Photo 0 | s | &
77 19/09/18 08:12 | Relnspection Photo 0D | osowc |
:?a 19/09/18 08:17 | Reinspection Photo . 0D | adws |

15/10/2018



Menmen e-Claims Page 3 of 4

{ Video iperpage  [~]| B4
[Ne | Finaiized On India International Insurance Pte Ltd (HG) Thumbnail| Print
|79 |19/09/18 08132 Reirspection Phots O =i |7
|80 |19/09/1808:12 | Metnspection Phote O cwars | B
1 15/M9/1808:12 | Reinspection Photo 0 | Leadirc | A
|82 |19/09/1608:12 | Reinspection Phote o Load 76 | A
83 19/09/1808:12 | Reinspection Photo © | s | B2
84 |19/09/1808:12 | Reinspection Photo © | v | &
B5 | 19/09/18 0812 Reinspection Photo o O | et | A
86 |19/09/1808:12 | Reinspection Photo © | wedwe | B |
87 |19/09/18 08112 | Reinspection Photo © | aows | B
™ 19/05/18 08:17 RArinspection Photo ﬁ Load PG | A
/B9 |19/05/18 D8:12 | Reinspection Photo D | leadic | A
50 19/09/18 08:12 | Reinspection Pheto O aows &
91 1905180832 | Reinspection Phato O wars | 2
91 19/09/1808:12 | Reinspection Photo O | Ladws | @
{83 |19)09/18 0112 | Meinspection Photo O | adws B
94 19/09/180K'12  Relnspection Phote O | toaaws | &
'35 |19/09/18 0B:12 | Reinspection Photo © | weows | A
|96 |19/09/1808:12 | Reinspection Photo - O wawe | 2
97 19/09/1808:12 | Reinspection Phote © | wwrs | 2
98 |19/00/18 0B:12 Relnspection Photo D wurc | A
99 |19/09/1808:12 | Reinspection Photo - © | wows | &
100 19/09/18 08:12 | Relnspection Photo a D | s | A
101 |19/09/18 08:12 | Reinspection Photo : O rs | B
102 |19/09/18 08:12 | Reimapection Photo ©  wawc | B
103 19/09/1808:12 | Reinspection Photo O wadws | 4
104 |19/09/18 08:12 | Reinapection Phote © | s | BB
105 19/09/18 0812 Reinspection Photo O wews | B
106 19/09/1808:12 | Reinspection Photo O | Losarrs | _
107 | 19/00/18 08:12 Reinspection Photo g Load 1PG Q]
108 [19/00/18 0812 | Reinspection Photo 0 | wwaws | &
109 | 19/09/16 0B:12 | Meinspection Photo D | cacrws | A
110 | 19/09/18 08:12 Reinspection Phote D | wdivc | A
111 |19/09/18 08:12 Reinspection Photo 0 | leedrws | B2
117 19/08/1E 08:12 | Reinspection Photo 0| waws | A
113 [19/09/18 08:17 | Reinspection Photo D iceawrc | B
114 [19/09/1808:12 | Reinspaction Photo O eadws | B
115 [19/09/18 08:12 | Relnspaction Phote 0  loaaws | 4
116 15/09/18 08:12 | Reinspection Photo O wwws |
117 19/09/18 08:12 | Reinapection Photo O dws | @
118 [19/09/18 08:12 | Reinspection Photo 0| dis | &
119 19/09/18 0812 | Reinspection Photo O | osews | B2 |
1120 |19/0%/18 08:12 Reinspection Photo 0 | weecws | &4 |
121 19/09/18 08112 Reinspection Photo o 0 | i | ¥
122 |16/00/18 0B:12 | Reinspection Photo [ JEPTEE |
123 |15/06/16 08:17 | Relnspection Phota 0 | eews | B
124 [19/09/18 08:12 | Reinspection Photo 0 | oaws | A
125 [10/09/18 08112 | Relnspection Phota 0| adwe | A
126 19/09/18 0812 | Reinspection Phato 0  isdws
Documentation . [1perpage V]| 4
| 1 I |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 15/10/2018



Merimen e-Claims Page 4 of 4
vides iperpage [V} &2
|No_|Finslized On India International Insurance Pte Ltd (HQ) Thumbasil, Print|
|Mo | Finalized On Mava Automative Pte Lid (Bukit Merah) Thumbnall | Print
(0 15/0B/18 17:4% | Certificate of Insurance ﬁ Load PDF
(4 15/08/18 17:49 Driver's Driving License Load POF |
|3 [15/08/18 17:49 E-filed GIA report Load POF |
|Ma | Finalized On India International Insurance Pie Lid (HQ) Thumbinail Print
| 16/08/1809:26  Singapore Accident Statement © | Load ror
Mo Relabel/Reorder  LKK Auto Consultants Pie Ltd (HQ) Thumbnail| Print
1 |03/118 10:57  Charenclogy of events and taxl fare tatal Loag POF
2 |o3/10/18 11:00 | LOD Load POF
1 |03/10/18 1100 | RENTAL | Loaa poF
4 |03110/1811:00 | LTA | Load poF
5 15/10/18 11:07 | WORKSHOP INVOICE B Load POF
6 |15/10/18 11:07 | AUTHORISATION TO ACT FORM | @ | ioaspoF
7 15/10/18 11107 | DISCHARGE VOUCHER Load POF

Linked Accident Report Documents
View |View in Browee: |
‘Assessment Reports 11 per page g (]
|Mo | Finslized On | Mova Automotive Pte Ltd {Bukit Hersh) Thumbnall| Print
1 14/08/18 10:44  Accident Statement © [ oag
‘Photos/Images ) [M =l 2
Mo | Finalized On Mova Automotive Pie Ltd (Bukit Merah) Thumbnaii| Print
1 | 14/D8/18 10:43 | Driving License B O | tcedwc | A
14/08/18 10:43 | Acchdent Photo O | waews |
14/08/18 1043 | Accident Photo D | adws |
4 14/08/18 10:43 | Accident Photo O | eaws | B
5 14/08/18 10:43 Accident Photo 0O | assws | B
|6 |14/08/18 10:43 Accident Photo O iews | M
7 14/08/18 10:43 | Accident Photo [ 1 TR
B 14/08/18 10:43 | Accldent Photo D | sdwc | B
=
'S 14/08/18 10:43 | Accident Photo O  waws | &
Documentation 1 par page E =]
Mo |Finalzed On | Mova Automative Pte Lid (Bukit Merah) Thumbmail | Print
{1 14/08/18 10:43 | Sketch Plan Load TIF

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checklists configured.

peset | save | pret |

Show Remarks To: L] Repairer [ Handling Insurer
Miote Sspmacks §08 grivede enlEs o show § iD other pertes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 15/10/2018



Adjuster Repont

Page 1 of 4

LKK Auto Consultants Pte Ltd ico seg ne 1sss071s8ms
51 Ubi Ave 1#01-25, Paya Ubi Industrial Park
Singapore 408833

Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No:  CC4MIMB014821/T1PB302

Data: 15/10/2018

REFEREN
Handling Insurer: India International Insurance Pte Lid  Paolicy No: MCOMDO15
Sl OO sveariK Insured Vehicle No: SHC3745D
Date of Loss: 12/0872018 MNature of Claim TP Claim No: MCT1B0B0341
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJYS0T1K
Make & Modal: NISSAN SYLPHY, 1.5 4AT ABS D/AB 2WD 4DR (A) Engine No: HR 153880708
Reg. Date 131072010 (Man. Year: 2010) Chassis No JN1BAAG11Z0111180
Colour: Gray Odomeler 167185 km
Engine Capacity: 1498 cc
Markel Value/New Car Prica: NfA
Sum Insured (5§) Markel Value/New Car Price

ITION OF I T THE TI Y
General Condition, Sieering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size 19585 R15
Front Left Side Bridgestone & mm Rear Lefl Side: Bridgestone 6 mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone 6 mm

The above values represen! [he remaining lyre heads depth

COST OF CLAIMS

Repairer's  Adjuster's  Difference DIff %)

Miscellanaous llems
Labour

Paintwork Labour
Towing

INSPECTION
Date of Assignment:

Date Inspecled

4,088.05 461653 -52848 -1293
10.00 10.00 0.00 0.00
1.780.00 1.180.00 80000 337
0.00 D.00 0.00
0.00 0.00 0.00
Calculated Gross Total (S5) 5.878.05 5.806.53 71.52 1.22
Approved Total (Overridden) (S§) 5,300.00
(s5) 5878.05 5,300.00 578.05 983
+ GS5T 7.00/7.00% (S$) 411.46 3T.00 40,46 9,83
Nett Amount (S5) 6,289.51 5671.00 818.51 9.83
+ Loss of Use (4.0 x $550,00/day) (S%) 200,00
+ Car Rental (5.0 x $5100.00/day + 7.00% GST) (53%) 535.00
+ Doc/Search Fee {5§) 7.48
Nett Liability (55) 6.413.49
16/08/2018 Presen! Localion: Mova Automolive Ple Lid (Bukit Merah)
20/08/2018 Inspected At Mova Automotive Ple Lid (Bukit Merah)

Blk 1008, #01-04/06/08/94, Bukit Merah

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 15/10/2018



Adjuster Report Page 2 of 4

Lane 3

Singapore 159722
Estimated Period of Repair: 4.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAD TONG

NOTE: This report reprasents ow findngs af the fme and place of mspection sfated heren. Such inspection has been camied ouf o the best of our
khowledge and abilly but any other lpbitity undar any olher circumstancas iy heraby expressly exciuded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 15/10/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 03 Oci 2018)

|Parts: 143 NISSAN SYLPHY 1.5 4AT ABS DVAB 2WD 4DR (A) (Catalogue:Menmen Singapore 1.0)
| Labour: Repairers (Price-denominated Standard List)
iPrInl Code: (Unsubmitted, no prini-code for SJY9071K)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: tems/values not in reference catalogue are prefixed with an asterisk * |

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BONNET - REPAIR Repair *-FN
(NPA)
2 1 *FRONT FENDER RH Bent G7T2.70FN *BT2.T0FN
3 1 ‘FRONT FENDER BRACKET RH Benl S8.00FN *58.00FN
4 10 *FRONT COWLING CLIPS MNecessary 47 00FN “4T DO FN
5 1 *‘FRONT HEADLAMP RH Cracked BIB.00FN *B3B.0OOFN
2] 1 *FRONT HEADLAMP LOWER BRACKET RH Necessary 39.00FS *38.00FS
7 1 *“FRONT BUMPER RETAINER RH Necessary 45 00FN “45.00FN
8 1 *FRONT BUMPER Defarmed B35.20FN "636.20FN
9 2 *FRONT BUMPER SIDE CHROME L+R Necessary 13960FN *130B60FN
10 10 “FRONT BUMPER CLIPS MNecessary 47.00FN “4T.00FN
11 1 *FRONT TOP GRILLE Cracked 37TB40FN  *3TBL40FN
12 1 *FRONT FOG LAMP RH Cracked 41260F5 “41260FS
13 1 *FOG LAMP GARNISH RH Defarmed 138.70FN  *139.70FN
M 1 *FRONT REINFORCEMENT Benl G43.70FN  *B43.TOFN
15 1 "SPONGE Cracked 238 00FN *238.00FN
18 1 *WIPER TANK - CHECK Repealed - *FN
(NPA)
7T *FRONT RADIATOR TOP GARNISH - CHECK Repeated *FN
(NFA)
18 10 *FRONT RADIATOR TO GARNISH CLIPS Necessary 47 00 FN *47.00FN
19 1 *FRONT EMBLEM Not Necessary B9.7OFN *-FN
20 1 *WIPER TANK Deformed - *265 40 FN
21 1 *FRONT RADIATOR TOP GARNISH Deformed "391.50FN
Supplementary #2
2 1 *FRONT RH LOWER ARM Bent 240.50FN  "240.50FN
F=Francruse part S=Spcheft N=NatiiiamDmc
Sub Total (S§) 449210  5,079.30
- Nett ltem Discount on N ltems 10.00/10.00% (58§) 404.05 462,77
Total Parts (S§)  4,088.05 4,616.53
Report was unsubmitted during this print-oul.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 15/10/2018
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Recommended Miscellaneous Items

No OQty Particulars Repairer's Amount

Miscellaneous ltems

1 1 ODfTP Case (Insurer) 10.00 10.00

Sub Total (S$) 10.00 10.00

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REPAIR FRONT HEADLAMP TOP PANEL AND BONNET, New 750.00 500.00

SUPPORT PANEL. TO REMOVE & REPLACE ALL ACCIDENT
AFFECTED AREAS

2  TOSPRAY PAINT ON ACCIDENT AFFECTED AREAS New 800.00 600.00

3 TO TEST FRONT LIGHTING WATER LEAKAGE New 50.00 20.00

4  TO DO WHEEL ALIGNMENT New 60.00 30,00

5  ALIGNMENT New 60.00 0.00

Supplementary #1

Labour ltems

6 TO RUST PROOF AFFECTED AREAS New 60.00 30.00
Gross Labour Cost (58) 1,780.00 1,180.00

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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