5/12/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

«

Service Request Details

Vehicle Information

Incident Vehicle SDM1360M
Registration #

Make TPVD TOYOTA

Model CAMRY

Service Address

Primary Contact/Insured

SIN HWA COCONUTS INDUSTRIAL PTE LTD
15, WOODLANDS LOOP, #02-12, 738322,
Singapore

62551404

HANIS@INSTRADE.COM.SG

Claim Handler

NG Stacey
6568804351
stacey.ng@axa.com.sg

Claim S8MO00S3I .
Actions
Reference CC4/ASM18014860/Uga3q2 &
Next Step Wait for: Approve invoice
Loss Date 11 August 2018 :]
Report Date 15 Aug 2018 9:13:37 AM
Request Date 16 October 2019
Due Date
Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP)
Type of Loss Third Party Vehicle Damage
Services Pending verification - Direct
Settlement
Additional Instructions GIA NOT REPORTED
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
NAME TYPE SUB-TYPE
& ASM-LKKInvoice1 (1)-AC2003689.pdf Invoice Surveyor/ Assessor expense

DATE
AUTHOR

UPLOADED
LKK AUTO CONSULTANTS

12 May 2020
PTELTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=63601&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543828?token=dea72550-adb0-4d81-a754-019cc2abc4a3&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/12/2020

NAME

I WEEKLY STATEMENT.pdf

I LKKInspection (1).pdf

B LKKAdjustment1a (2).pdf

i LKK PHOTO-3.pdf

I GIA SEARCH.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

I GBE3570 OI VIDEO (convert-video-
online.mp4

I GBE3570 Ol VIDEO.wmv

& Grab weekly statement.pdf

I Immediate Advice (with mandate) revise dated

16.11.pdf

B Immediate Advice (with mandate) dated
22.10.pdf

i LKK RESURVEY PHOTO-AFTER REPAIR

PHOTO.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Evidence

Evidence

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Claim Portal

SUB-TYPE

Others

Others

Others

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Videos

Videos

Others

Others

Estimate / Quotation

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=63601&tab=invoices

DATE
UPLOADED

12 May 2020

12 May 2020

12 May 2020

12 May 2020

12 May 2020

12 May 2020

12 May 2020

26 August
2019

16 August
2019

16
November
2018

16
November
2018

25 October
2018

22 October
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543827?token=7e291a38-87a7-4125-a758-d2d523787d47&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543826?token=586b0379-65d1-4023-8706-cf7d90226229&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543825?token=36bcb4b7-b052-4675-9ac8-bc7669af7997&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543824?token=1604ae97-a382-40a0-b9b9-5434ea1ca199&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543823?token=1ff55903-ae53-468b-b9d4-2e6379c33be9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543822?token=b96c8aa7-5fb2-40ba-a341-0ebfb8b73c6e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543820?token=73004fbf-a2b4-48b8-8481-96af23033c7b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1089432?token=5cb3f430-29fd-423d-bab5-4e133418f9db&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1069937?token=ae3c0f6f-8f8a-4f64-82e4-82e75b3a0758&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:556348?token=f9ed83aa-c2ba-4744-bf66-33b89667cc20&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:556349?token=c2985317-08cd-446c-bf72-7c8c20f70c75&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:516018?token=3da1e5f9-7362-4f12-afc1-7e2f9879e304&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:507690?token=81574164-e77a-4029-b924-c4b4fd0aa469&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/12/2020

NAME

B Immediate Advice (with mandate) dated
22.10.pdf

I LKK RESURVEY PHOTO.pdf

& PRAF and COE rebate form.pdf

[ LKK SURVEY PHOTO.pdf

I Letter to Ol.pdf

[ Ol GIA REPORT.PDF

[ TP ESTIMATE - MARKED.pdf

[ P1849452_RN_00002_1.pdf

I P1849452_CI_00002_1.pdf

I EMAIL FROM WORKSHOP TP PRI.msg

I ACCIDENT SCENE PHOTO 1.jpg

I ACCIDENT SCENE PHOTO 3.jpg

I ACCIDENT SCENE PHOTO 5.jpg

I ACCIDENT SCENE PHOTO 6.jpg

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Evidence

Evidence

Evidence

Evidence

Claim Portal

SUB-TYPE

Estimate / Quotation

Others

Others

Others

Policy Holders / Insured

Accident statement

Estimate / Quotation

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Workshop

Photos

Photos

Photos

Photos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NG Stacey

NG Stacey

VISHNU BATHAM Shekhar

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=63601&tab=invoices

DATE
UPLOADED

22 October
2018

22 October
2018

22 October
2018

22 October
2018

22 October
2018

22 October
2018

17 August
2018

16 August
2018

16 August
2018

15 August
2018

15 August
2018

15 August
2018

15 August
2018

15 August
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:507693?token=28c9f538-b479-4aa9-802c-be74b2d63638&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:507688?token=2b2dfe00-5501-4ea4-b01c-16a689a90ea2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:507692?token=dced8250-4d2f-4d74-b8cc-c0d7f421c27e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:507684?token=426db327-9cfe-431f-87d8-c86cc5e327b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:507683?token=0ac03dc8-22f6-4069-bdc0-cd15725ae666&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:507635?token=d83ea09c-82c5-4115-bad0-61050e3c56f3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:393498?token=cdb569ab-5570-49b8-9f6d-91c4b9b83950&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:390668?token=4e140ef3-3afd-4068-a0f3-cc475ef82e39&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:390667?token=f7a7698e-7e5e-4de2-b15b-adb1a479b9ee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:388362?token=bdd174f2-aac2-432d-bfaa-809d58e923be&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:390279?token=42fddb8e-9ed1-4aa2-b672-8782ee38ccd2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:390281?token=0f249413-53ea-4bc3-ab70-95872df036df&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:390283?token=0a4be93a-d473-4b13-a55b-61feb55a78de&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:390284?token=6ec4ceae-bec3-413e-b3f1-21a61efb501b&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/12/2020

NAME TYPE
I ACCIDENT SCENE PHOTO 2.jpg Evidence
I ACCIDENT SCENE PHOTO 4.jpg Evidence

N . Letters and
I Ltr to Insured -non reporting.pdf
Correspondence

Claim Portal

SUB-TYPE

Photos

Photos

Policy Holders / Insured

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=63601&tab=invoices

DATE
UPLOADED

15 August
2018

15 August
2018

15 August
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:390280?token=bbabe857-d18a-4269-b48e-f4aa7c764fa4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:390282?token=a655fe3d-8fa1-430f-8615-41add63475e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:389735?token=14d813b3-05be-4342-acd1-1c8764a4c7c8&portalRoute=/claim-portal/html/ServiceRequestDocumentError

