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:I'rans--cah Auto Services Pte Ltd

No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No. : 62B7 6666

Fax No.: 6257 1330

CO./GST Reg. No. 2010196266
SHB 9890H

M o~ oW B W b —

[ T N R N o e e e T e R
WO o =l g n BB Ww hh = O W 0 =1 o bn B W h = O W

T A S (P Y W e e e A S W R Lt (g = Y R T AT (e SR SRpe e Ry (e S Y N

Vehicle No.:
Chassis No.:
Vehicle Make:
Vehicle Model:
Date of Accident :
Third Party Insurer :

PART

BUMPER COVER REAR

BUMPER LOWER REAR

BUMPER BRACKET CTR REAR
BUMEPR BRACKET SIDE RH REAR
BUMEPR RETAINER RH REAR
BUMPER REFLECTOR RH

BUMEPR BRACKET SIDE LH REAR
BUMEPR RETAINER LH REAR
BUMPER REFLECTOR LH

BUMPER BEAM REAR

BUMPER BEAM BRACKET LH REAR
BUMPER BEAM BRACKET RH REAR
OUTER PANEL REAR (End Panel)
OUTER PANEL REAR (End Panel)TRIM
TAILLAMP RH

TAILLAMP PANEL RH

BOOT REAR

BOOT FINISHER

BOOT WHEATERSTRIP

BOOT REFLECTOR LAMP LH

BOOT REFLECTOR LAMP RH
BOOT BADGE 'RENAULT'

BOOT BADGE

BOOT STRUT LH

BOOT STRUT RH

BOOT HINGE LH

BOOT HINGE RH

BOOT INNER TRIM

BOOT SWITCH

L

AAD1B08-08B7
rr //"?’Am,'f-/
LR Y2

SHB 9890H
VF1ABL15AUC273410
RENAULT

LATITUDE

11.82018

i

LIST

Rr/Fu 110846 —
Vel /Gy 76884 L—
o, 11347 x
Io, 13507 v
S aa99¢
o, 4361
fu 13597
S, 4499
T, 4361
T 777152
7T 22595
7T 22595

T 147177
s X

404.56
fi, 55255
T 986.70
T 287268
i, 47006
e, 32305
& 49335
fu 49335
M 22536
YA 22536
fu 27608
S, 276.08
/7T 367.84
7T 36784
L. 58645
fi. 168.13

L% L% % W9 9 8 W% O B WG O A W WY Y @A Y Y W W @ DY @ e R Y W A AN



Trans-cab Auto Services Pte Ltd

No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. : 6287 6666 Fax No.: 6257 1330
CO.J/GST Reg. No, 2010196266

SHB 9890H

30 1 BOOT LOCK
31 1 BOOT LOCK CATCH

Specical Nett

1 1SET PARKING AID
2 1SET REAR BUMPER CLIP
3 1SET BUMPER BRACKET CTR CLIP
4 1SET BUMPER BRACKET SIDE CLIP RH RR
5 1SET BUMEPR RETAINER RH CLIP RR
6 1SET BUMEPR BRACKET SIDE CLIP LH RR
T 1SET BUMEPR RETAINER CLIP LH RR
8 15ET BUMPER LOWER REAR RIVET
9 1SET BUMPER LOWER REAR CLIP
10 1 EXHAUST MOUNTING REAR
1k 2 REAR WINDSCREEN SELANT
12 1 WINDSCREEN MOULDING

13 1 REAR WINDSCREEN INNER SPONGE SEAL

LABOUR

$
10% §

AAD1B08-087

T 20267 ¢
s 7440 X

14,507.62
7.44

14,500.18

P P BN W W W R R R W W WY R

TOTAL §

fv 70000 X

e 6600 —
e, 3300 —
VA 1000 ¢
YA 2000 ¥
YA 1000 ¢
An 20,00 o
A4, 2200 X

o 1782
“an 8000
P 10000 £
fi. 10000 X

1,244.82

TOTAL PARTS $§

15,745.00

Putty And Spray Painting Of The Affected Portion. $

Panel Beating, Knocking And Straightening The
MNecessary Portion, Remove And Renewal Of Parts,

Adjust And Realign The Same

To Rust-Proofing Of The Affected Areas.

To reinstall rear bumper parking sensor.

300000 222

220000 Zepy

VA 17000 X

17000 or



Trans-cab Auto Services Pte Ltd AAD1808-087
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No. : 6287 6666 Fax No. : 6257 1330

CO./G5T Reg. No. 201019626G

SHB 9890H

To transfer of bootlid fittings, attachments and
perform water seepage test. $ VA 17000 X

To repair and realign rear exhaust pipe. $ VA, 17000

To drop rear exhaust box, renew the same, to repair

and realign centre exhaust pipe. $ YA 17000 v

To transfer of rear end panel fittings, attachment and

perform water seepage test $ A, 17000 X

To transfer of rear end panel fittings, attachment and

perform water seepage test. $ va_ 17000 X

To transfer of rear windscreen fittings and conduct

water seepage test. .4 Va4 17000 ¥

To check steering geometry and computer wheel

alignment $ An. 22000 X

TOTAL § 6,780.00

Over All Total § 22,525.00

(LUMP SUM)
Repair Days _JO-DAYS

2o,

LXK Auto Consullanty hence notify
the Repairer of the foflowing:
= To resyrvny betorw'sfer WTyy paenting
* T diopiay daraced partls| furing resurvey
» Pasty pricos sim aubied? 1o condirmaten
» Trur party sisviy i3 on 8 "Without Erajudios” hasis
+ b gl mogificanion)] s Eloeed
* Saptenarnary Ema) must be ElLrYeee? ing
it wubuect f2 final approval bom imsrsere Corrpaey

Roimaiedged by Foparer
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" Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owrer 1D Type:

Crwner I0:

Vehicle Detalls

Vehicle No:

Vehicle to be Exported:
Intended De-registration Date
Wehicle Make

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo,

Chassis No:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date
Transfer Count:

Actual ARF Paid;

Intended PARF Rebate Details
PARF Eligibility:

PARF Efigibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category

COE Perlod(Years):

PP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

BARFNTMIE Rahsla Frmilns

Campary
3H7EK

SHEBYOH

e

13 Aug 2018

RENAULT

LATITUDE 2 0L ©CI AUTO D/AB 4DR
Red

2013
MFREBIFCO00454
VFIABLISAUCZ73410
127.0 kW (170 bhp)
$19.998.00

30 Aug 2013

30 Aug 2013

L]

$£12458.00

Yes
2% Aug 2021
£9.37300

29 Aug 2021

A - Car (1600cc & below)
8

$54.95200

$20.902.00

£30275.00

Plesse note that the 8-year COE for this vehicle cannot be further renewsd. The vehicle must be de-registered upon COE expiry or when the
wehicle reaches its statutory lifespan [if applicable), whichever is sariier

The informatian contained herein is correct a5 at 13 Aug 2018

OK

FATEE WL ROV, Egi@nnacnoienquinerecae Byrutvcos oneLe g mput - Ui | IUN_ILSFususwod b

(18]



Poh Kin ‘LKKAutnt

From: Poh Kin (LKKAuUta)

Sent: Tuesday, 18 December 2018 4:41 PM

Ta: ‘Jasmine Tan'; ‘claims’

Ce: ‘Ng Wai Yin'

Subject: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SHB 6712) AND SHB 9890H
ON 11.08.2018

Attachments: DV SHE 9890H.pdf

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC3/11118014851/Kfa3

Your Ref: AAD1808-087

Dear Sir/Madam,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SHB 6712) AND SHB 9890H ON 11.08.2018
We refer to the above matter and your letter of demand dated 27" September 2018.

We hereby confirmed settlement as below:

1. Cost of Repair (w/GST) 55 1,979.50

2. Loss of Rental (583.46 x 4days) SS 33384

3. Loss of income (540.00 x 4days) SS  160.00
52 2,473.34

Please duly sign the DV attached and return with ATA of your Hirer for payment processing.
We need ORIGINAL COPY DV.

In the meantime, we appreciate if you could kindly furnish us a copy of the after repair photo for our file
record.

Your prompt action is very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of llability,
whatioever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party Is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Ltd



1722018 Meariman e-Claims

Print Received Message

This mail Is associated with :

*SHBYBIDH (MCT18080366)
[SHB6T12J]
TP
TRANS-CAB SERVICES PTE LTD
Aug 11 2018 6:00PM

Trans-cab Auto Services Pte Lid

From India International Insurance Pte Ltd (HQ) (II_SG), sent on 10/12/2018 09:35 AM.

To LKK_HO
Subject  Alert - Adj Mandate Approved (S$2473.34) - SHB9890H - Clalm Handler: Sherini Pillal

Approved:2473.34.

hupl:ﬂlingim,rrnm"m.mwdnm.ﬂnm.nfm?‘!mhmtlB\l"Crrﬁlllma:ﬂun-ﬂlp_ant&CFFD-dM:ﬂ’?m{:FTDKEN-E?ﬂ‘.’i'l?hSthZlE-ABdBﬂ... m
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Mariman e-Claims

Claim Audit

5 AUDIT TRAIL
[Na Oon Audit Remarks fiy
[&]
1 :i"‘_,..';'i 2018 ey veh Model Changed (205736) RENAULT LATITUDE 2.0 L DCI AUTD D/AB 4DR (A), "y
' KWAN
 Aus 2018 Reg No: SHB9BSOH. Acct Date: 2018/08/11. Claim Type: TP. Insurer: India Internationa 1AL
z 1 ‘,""‘"‘“ Cim Created | Insurance Fie Ltd (HQ). TP Insurer: AXA Insurance Pte Lid (HQ), Workshop: Trans-cab MEL
14:32 Auto Services Pte Ltd () ot
[&]
3 15AuG201E L4 co Assigned LKK Auto Consultants Pie Ltd (HQ): HOW
14:52 MET
KWAN
[a]
4 150093018 agy Next Rpt Changed  Next RptiFinsl Rpt.Due Date:2018/08/27 ";';"
KWAN
[A]
5 152892018 g Mandate Set Approved:0.00.Reinsp:Ad) decides. |
KWAN |
20 !-E‘L
15 Aug 2018 2
5~ Label Added (30653):Direct Settiement. . |
KWAN
[&]
7 15AUg 2018 L4 adjuster Assigned  [None] -> KENNETH KONG HOW
14:52 MEL
EWAN
Al
17 Aug 2018 Cur.Req:0.00:PODS LIABILITY: 100% REMARKS: BOLA 27, Front to rear collision, kindly .-
B 124 Ad] Mandate Request ... 0 video footage in Merimen (if you have) Ry
[m
g 200432018 45 mext Rpt Changed  Next Rpt:Final Rot.Due Date:2016/08/27 Sherini
4 Pillal
m
10 ig:“l" 2018 p4j Mandate Set Approved;0,00. Sherini
: Pillal
o
07 Dec 2018
ET R e Adj Rpt Tnitiated B
MIN
L
12 E:.—?;: 2018 cim DU Modified Insured Name: -> -. LEE
KHANG |
MIN
sonNE
13 07 D298 cym o Modified Claimant's Name: -> -. Clalmaint's ID: -> -, =
X KHANG
MIN
[a] |
JOANNE
14 57 922018 i DU Modified IP) Reg. Date: -> 2013/08/30, LEE |
’ KHANG
MIN
o
07 Dec 2018 i
g o Cim Detalls Notified LEE
MIN
55 D 0AR Cur.Req: 2473.34:PODS Lisbility: 100%, BOLA 27. Quantum: a)COR(w/gst): $1,979.50  [A]
16 ja. Adj Mandate Request + BJLOR: $333.84(%53.46 x ddoys] + ¢)LOL: $160.00(540.00 x 4days)= Tatal $2,473.3 Chong
19:48 |
4 Vehicle Model: Renault Latitude 2,00 {1995¢cc) For your approval Poh Kin
Date From 4|F *] pateTo 4| »] Audit Type Nome vl 6o
'Merimen Billing for this case - Transaction History - B - |
ol T I T 0| |
' LKK Auto LKK Auto
1997226 | "”:é:"f:“ Motor Consultants Pte | Consultants Pte | SHB9BSOH | SHBE712) 10.70
; Led Ltd (HQ) |

WJMWW.WWMMFWMW_MWTWN&m'n:!m‘lﬁi&CFIDﬂm... 12



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Our Ref . AAD1808-087
Your Ref . SHBG712)

Date : 27.September 2018
INDIA INT'L INS PTE LTD

Dear Sir/Madam,

ACCIDENT INVOLVING SHB9890H AND SHB6712J) ON 11/08/18 06:35 PM ALONG
SHEARES LINK TOWARDS BAYFRONT AVENUE

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

1. Cost of Repair (inclusive of 7% GST) 1 1.979.50

2. Loss of Rental for _* _ days @ Sff*_‘”é per day 1 33384

3. Loss of Income for ¥ days @ EL per day % 160.00

4 LTA Search Fee $ 0.00

5. Survey Fee $ 0.00
Total 5 247334

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
reference to you.

Yours Faithfully
Transfﬂab Services Pte Ltd

Jasmine Tan

General Manager
Tel No. : 6603 1250 (DID)
MNote : Please email any further correspondence to claims@transcab.com.sg (6603 1259)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHB9890H and SHB6712) along SHEARES LINK TOWARDS BAYFRONT
AVEMUE on 11/08/18 06:35 PM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 27 (day) of September 2018

Yours Faithfully
Trans-Cab Services Pte Ltd

Jasmine Tan
General Manager



TRANS-CAB SERVICES PTE LTD

Mo. 2 Ang Mo Kio Street 63 Singapore 567111
Tel No. ; 6287 6666 Fax No. : 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

I, Tan  Sin Ldﬂ (Hirer), S 78716518 [NRIC no.)

hereby authorize Trans-cab Services Pte Ltd to act on my behalf to claim

for my loss of earnings for the accident involving SHB 80+ and

SHB 6T/a] along__Sheares Link Towa rgf§ Bajfrmf Ave

on H-0p-18 ol 1845 hrs.

In addition, we also hereby authorize the above payment to be made in
favour of Trans-cab Auto Services Pte Ltd upon seftlement.

Dated this '3 day of il 2018

I

/

(Hirer's signalure)

NRIC Number:- S 74765 B

Address: 79 Cshew Rd 4 ed-08 S é19670)
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EXPRESS SETTLEMENT

DISCHARGE VOUCHER
|ll-Direct Settlement (FODS)

India Ref; TP/ MCT18080388
Claimant Ref  ALD1E0R.08T

W, Trans-Cab Auto Sefvices Pie Lid (the warkshop™ hereby corfirm fhat well have reached an agreement
Wwith 1he appointed Surveyor of India Intemationsl Insurance Pie Lid LKK Auto Consultants Pie Lid [name
of Surveyor) with respact to the amount claimed for S§_'7R% (repair cost), SS__ WM (loss of
usedrental), 53 _° (search fee), vehicle no. SHESISOH yngy was gamaged pursuant to the accident which ocourred
on ‘IOAZOE  (data) at SHEARES LINK (location) involving vehicle na. SHB BT124_ (insured
vehicl This is prsuant 10 the inspection conducted on _'4/0820918 __ (date) at ‘the workshop'.

Wall confirm that we?] arefam mulhorized Dy the owner _ TRANSCAR SERVICES PTELTD ("the third party
claimani™) of vehicle no. SHB B8%0H 1o m:memmnutwnmmmwuﬂlm!mlm\wmum
m-rn:ummnun-umnm.mmmum«mmmmmmhmrmmmmwmm
party clamant”

Wﬁﬂhﬂwmﬂmﬂﬂfﬂlﬂlhﬂmﬂﬂlfﬂuhﬂmﬂmﬂlmmmmm @l damages, loss andior expense that
they will or have @lready incurred in the event nat “the third party claimant® afer the sbove sald agresment lodges 3
turu'll.r:llrnugwmllheiuﬂnnrlmlwmuimumnMwnmlmtnmdwmﬂmmm
of ute pursuant 10 the damage to SH8 80H  (uehicie na.) as @ resull of ine accident

Mmrﬁmmmwwmumwmmnmm of all claims of “the ihird party claimant”™
pursuant fo the accident and that further ihis setilemenl (s reached on a wihout prejudice and without admission of Nability
basis.

This agreamant is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdichon over any
dispute arising oul ol the same

We/l authorze you to paythetolal gmountof S§_247234 10 Trans-Cab Auto Services e Lia

Dated this .24 day of PEC_ W o . .2018
CLAIMANT: = VITNESS:
Sigruure Signature
Signad try "the warkshop™ (nlh chop)
| | I i
fams e Mame -
MRIC TH;‘HHE-EFLMQ SEUE:LE_S_PTE LT NRIC. Mwwm
i No. 2 Ang Mo Kio Street 63 & Khrﬁﬁ:-ét .3
= Singapore 5691 :
Tel: 6287 6666 Fax: 6287 7764
Nationalty S'PoRE I——
Occupation: am =

5933
-1 etk 1541

Singaporc



Trans-Cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel: 6287 666

Fax: 6287 7764
Co. Reg. No.: 2010196266 .
GST Reg. No: 201019626G Tax Invoice / Debit Note
TO:

INDIA INTERNATIONAL INSURANCE PTE LTD INVOICENO.  : INV1809-175

64 CECIL STREET DATE : 27, September 2018

#05-00 108 BUILDING REFERENCE NO : AAD1BDE-DE7

049711 Singapore TERMS :

DUE DATE : 27. September 2018

ATTENTION: PAGE 11

NO. CODE DESCRIPTION QTY  UNIT PRICE AMOUNT
1 6050101 REPAIR-SHB9890H; DOA 11.08 18 (LUMP SUM-18) 1 1,979.50 1.579.50

Total SGD Excl. G5T: 1,850.00
7% GST: 129.50

#*++ ONE THOUSAND NINE HUND EVEN
E RED 5 TY NINE AND FIFTY SGD ONLY Total SGD Incl. GST : 1,979.50

.

1) All chiegues should be crossed and made payable 1o Trans-Cab Auto Services Pie Lid”

7) Please quote our Invoice Number dunng payrmen

3) We reserve the right 1o charge interest @ 1.5% per month on overdue imvaice

4) Any dispute as to the accuracy, charges eic of this invoice must be communicated within 10 days from the date hereof faiimg which it shall be
desmed to have been uncandinanally sccepted

E&O.E
THIS 15 A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE




Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

27 September, 2018

To Whom It May Concern

Dear Sir / Madam,
Accident on 11/08/18 06:35 PM at SHEARES LINK TOWARDS BAYFRONT AVENUE

1 We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHB9890H. The taxi was hired to TAN SIN
LONG a reqgistered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $83 46 per day linclusive of GST).

2 Please be advised that the Taxi is insured with AXA INSURANCE PTE LTD on a third party basis at the
material time of the accident.

3. Please liaise with us directly for any settlement of claims in respect of the said accident.

Yours faithfully,

Jasmine Tan
General Manager

This (s o computer generated print-out. No signature is required.



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

11-08-2018

Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair in the workshop as follow:

Date In Date Out Vehicle No.

Accident No. AAD1B0B-087 Accident Date 11-08-2018
11/8/2018 18:35 15/8/2018 1530 SHBIES(H

Yours Faithfully,

Trans-Cab Services Pte Ltd

Jasmine Tan
General Manager



17372019 Merimen e-Claims
Print Received Message

This mail 15 associated with

*SHBYB90H (MCT18080366)
[SHB6T12J]
'TF
TRANS-CAB SERVICES PTE LTD
Aug 11 2018 6:00PM

Il
Trans-cab Aulo Services Pie Lid

From India International Insurance Pte Ltd (HQ) (II_SG), sent on 10/12/2018 09:35 AM,
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$2473.34) - SHB9890H - Claim Handler: Sherinl Pillai

Approved:2473.34,

hitps:/singapore. merimen comiclaimsfindex cimMusebox=SVCmailAfuseaction=dsp_PrintACFID=464327308CFTOKEN=679317b53a7d2412-AB4BY.,

"



1132019 Merimen e-Claims

i

Claim Audit

£ AUDIT TRAIL = . i
Mo on Audil Hemarks By
, 15Aug 2018 [A] HOW
e m Veh Model Changed (205736) RENAULT LATTTUDE 2.0 L DCI AUTO D/AB 4DR (A). K:E:N
15 Aug 2018 Reg No: SHBSBS0H, Acct Date: 2018/06/11. Claim Type: TR Insurer: India Internation [A] HOW
2 ya4-82 Cim Created al Insurance Pte Ltd (HQ). TP Insurer: AXA Ingurance Pte Ltd (HQ). Workshop: Trans-c ~ MEI
’ ab Auto Services Pte Ltd () KWAN
[A] HOW
3 130232018 a4 co Assigned LKK Auto Consultants Pte Ltd (HQ): MEI
: KWAN
4 15 Aug 2018 ; 2 [A] HOW
oS Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/08/27 MEI
KWAN
[a] HOW
5 15Aug 2018 4 mandate Set Approved:0.00.Reinsp Ad) decides, ME]
14:52 KWAN
[A] HOW
6 138993018 ahel Added (30653):Direct Settiement. MEI
: KWAN
[A] HOW
7 i:‘;‘;’ 2018 .4y Adjuster Assigned  [None] -> KENNETH KONG MEI
: KWAN
17 Aug 2018 Cur-Req:0,00:PODS LIABILITY: 100% REMARKS: BOLA 27, Front to rear collision. kindl _[A]
B 11:24 Adj Mandate Request y upload O] video footage in Merimen (if you have) Fi:“m
1
g 20/U3 2018 pq) Next Rpt Changed  Next Rot:Final Rot.Due Date:2018/08/27 Sherinl
* Plital
(1
10 fgﬂ“ 018\ 4y Mandate Set Approved:0.00. Sherini |
' Pillal
JOARNE
11 97 9o 2018 pdy Rpt Initiated LEE
1 KHANG
MIN
mmue
12 E:-?:: 2018 o1m DU Modified Insured Name: -> -, LEE
: KHANG
MIN
Jnﬁns
13 ?;?;: 2018 ey Dtl Modified Claimant's Name: -> -. Claimaint's 1D; -» -, LEE
: KHANG
MIN
mmnz
14 054018 cim ot Modified 1P) Reg. Date: -> 2013/08/30. LEE
: KHANG
| MIN
Al |
JOANNE
15 00 o208 cim Details Notified LEE |
: KHANG |
MIN
07 Dec 2018 Cur,Req:2473.34:PO0S Liability: 100%, BOLA 27, Quantum: a)COR(w/gst): $1,975.50  [A]
16 1g.a8 Adj Mandate Request + bJLORA: $333.84(%83,46 x 4days) + ¢)LOI: $160.00($40.00 = 4days)= Total §2,473. Chong
34 Vehicle Model: Renault Latitude 2.0L (1995cc) For your approval Poh Kin
1
17 10082018 pd) Mandate Set Approved:2473.34. Laliths |
. Krishnan
Date From 4|75 ] pate 1o = Audit Type | None v || Ga
No record

Merimen Billing for this case - Transaction History
Ml fef Ny | Al Date Az Type | Acr Mame | Co Name | Haf 1 | Ref 2 | Armiiamt |

hitps /isingapore.merimen. com/claims/index.cimfusebox=MTRadjusterdfuseaction=dsp_viewhistory&caseid=7337018exiid=280111ACFID=4843273... 12



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlament

(CLAIM SUBFOLDER TRACKING

|  Cags | Hotified | Est Sutimitted Ad) Asmgned Ad) Rpt Ad] Submitted Ins Auth’ed Status
| | 18Aug 2018 38 Ao 3008 $$1,850.00 | S$1,850.00 m for Survey
Edit Rmg Hl-ld'.llﬂl-] l‘-dnEmnnI 'nluﬂ.pl-l c E-IIEJ

Main Reference Claim Details Show &l

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: COMFORY TRANSPORTATION PTE LTD, Co. Reg. No.: 19830387 1R

Main
Claimant:
Vehicle Reg. 11/08/2018 18:00 - :59

No.: = {[59 Months and 12 Days From LTA Reg Date (Man ¥r}]

Ciaim Type: TP / MCT18080366 Nt et | MCOMO01S

TRAMS-CAB SERVICES PTELTD, Co Reg No.; 200303578K

SHB9890H Date of Loss:

Palicy No.
SHB&71L) (Clabmant): | WPR/PLBETS520

Excess;
Trans-cab Auto Services Pte Ltd () No 2 Ang Mo Kio Street 63, 569111 Ang Mo Kio - Tel:
India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handied by Sherini Pillai]

Handling
Insurer:
Claimant's
Insurer:
| Add juster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG) ... [Final Rpt due 27/08/2018]

|ASSOCIATED MAIL RECEIVED View All | Compose Case ai ||

le 1I_5G (10/12/2018) Alert - Adj Mandate Approved ($32473.34) - SHE9EO0H - Claim Mandler: Sherini Pil...
I:. II_5G {20/08/2018): Alert - Ad] Mandate Approved (5%$0.00) - SHB9ES0M - Claim Handler: Sherini Pillail

AXA Insurance Pte Ltd (HQ) - Tel 6338 7288

view All | Search Tasks | Creste New Task | compiets |
Subject  Handler Agsigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 8/1/2019



Merimen e-Claims Page | of 2

Claim Documents

*SHB9890H (MCT18080366)
[SHBE712]]
™
TRANS-CAB SERVICES PTE LTD
Aug 11 2018 6:00PM
[COMFORT TRANSPORTATION PTE LTD]
Trans-cab Auto Services Pte Ltd

Ugeoad Documints | Upload Protes | Compone New Letter | View [View i Browser <]
|Photos/Images {3 per page ~]| &
4o |Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
(1 [17/0B/1811:02 | Fronk View D | cadies | B
|2 |17/08/18 11:02 Odometer Reading 0 | toaaiwrs | A |
{3 [17/08/18 11:02 | Chassis Number © | ears | B |
e |17/08/18 11:02 Ganeral View 0 | wacws | | '
|s |17/08/18 11:03 | Ganeral View - D | Ledirc | 4
& |1708/18 11:03 | General View 0 | toearws | @
17 |17/08/18 11103 | Genersl View 0 | weors | 4
|8 [17/08/18 11:03 | Ganeral view O | aiws | O
{8 |17/08/1811:03 | General View D | e | 4
{10 |17/08/38 11:03 Ganeral View B O | =iws B
11 [17/D8/18 11:03 | General View 0D tcsdws | &
12 |17/08/18 11:03 General View D | Lcadws |
13 |17/08/18 11:01 | General View | @ | Losd s | BA
Documentation [1 perpage []
Ne  |Relabel /Reorder | LK Auto Consultants Pte Ltd (HQ) | Thumbnall| Print
1 17/08/18 11:57 | TP ESTIMATE - MARKED § | Load POF
I |17/08/18 11:57 | TP GIA REPORT Load POF
3 07/12/18 10129 | WORKSHOP INVOICE Load POF
4 |07/12/18 10129 RENTAL RECEIPT = ©  ioecror
5 0713718 10:39 | RENTAL MILEAGE § Load POF
6 |07/12/18 10:29 LoD Loag POF
7 |0B/01/1909:26 | DISCHARGE VOUCHER Load POF
|6 [0B/01/1909:26  AUTHORISATION TOACT FORM - 0 | Loac ok
{Ma_|Finalized On India International Insurance Pte Ltd (HQ} Thumbnail | Print
11 [16/08/18 09:41 Singapore Accident Statement === ﬁ Loag POF

Documents Checklist

W

Show Remarks To: [] Handiing Insurer
Note: BETare B PrYELE UNEED youl BNaW 9 T3 DChEr DETLEE

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 8/1/2019
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 8/1/2019



Adjuster Report

LKK Auto Consultants Pte Ltd icoreg no 1ssso71ssr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Page | of 5

Tel 6256-3561 Fax: 6844-B805 Email sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/MB014851/KFA302
Date: 08012018
REFERENCE
Handling Insurer: India International Insurance Ple Ltd ~ Palicy No MCOMDD15
ﬁ:{"""‘ Vehicle oipe800H Insured Vehicle No: SHBB712J
Date of Loss: 11/08/2018 Mature of Claim: i Claim No: MCT18080386
IPTI I T
Reg Na. SHB9890H
Make & Model: ;‘?”"‘”LT LATITUDE, Z0L DCIALTO DIABAOR £ /se o MORE838C000454
Reg Date: 30/08/2013 (Man. Year; 2013) Chassis No: VF1ABL15AUC27T3410
Colour: Metallic White/Red Odomeler: 523862 km
Engine Capacity: 1995 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Stearing (Serviceable): Yes Footbrake (Sernviceable): Yes
Handbrake [Serviceable). Yes Engine Modification: Mo  Pre-accident Condition:
Tl FTY
Front Tyre Size: 215/80 R16 Rear Tyre Size: 215/80 R16
Fronl Leflt Side Gitl 9 mm Rear Leh Side Falken 7 mm
Front Right Side Gitl 9 mm Rear Right Side: Falken 7 mm
Tha above values represent the remaiming fyre roeds depth
COST OF CLAIMS ~ Repairer's  Adjuster's Difference  Diff %|
Parts 14,301 67 1,854 57 12 44710 B7.03
Miscellaneous llems 0.00 0.00 0.00
Labour 6,780.00 480.00 5,300.00 9292
Paintwork Labour 0.00 0.00 0.00
Towing 0,00 0.00 0.00
Calculated Gross Total (55) 21,081.67 2,334.57 18,747.10 88.93
Approved Total (Overridden) (S§) 1,850.00
(S5) 21,081.87 1,850.00 18,231.67 81.22
+ GST 7.00/7.00% (S5) 1475.72 129.50 1,346.22 9122
Nett Amount (S§) 22,557.39 1.979.50 20,577.89 91,22
+ Car Rental (4.0 x S581.46/day) (S§) 33384
+ Loss of Earnings (4.0 x 5540.00/day) (5§) 160.00
Nett Liability (S$) 2473.34
INSPECTION
Date of Assignment: 14/0872018
Date Inspected: 14/08/2018  Inspected At

https://singapore.merimen,.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/1/2019



Adjuster Report Page 2 of 5

Trans-cab Aulo Services Ple Lid
No 2 Ang Mo Kio Street 83
Singapore 569111

Estimated Period of Repair; 2.0 days

Adjuster: KENNETH KONG Manager: Chong Poh Kin

NOTE: This repoart represents our findings af the tme and place of inapection atsted herein Such inspection has been camed out fo tha best of o
knowiedge and abiify Dut any offer labiity under sny offer ciroomsfances i horeby sxpressly evciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/1/2019



Adjuster Report Page 3 of 5

REPAIR DETAILS

Reference

|Part Source: MRM-S5G Version: 1.0 (Last Synchronised: 07 Dec 2018)

|Parts: 143 RENAULT LATITUDE 2.0 L DCI AUTO D/AB 40R (A) (Catalogue:Merimen Singapore 1.0)

\Labour:  Repairers  (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHB9890H)

‘Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estmate page

Further Info: llemsivalues nol in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *BUMPER COVER REAR Dented / Buckled 1,108 46FL *1,108.46FL
2 1 *BUMPER LOWER REAR Dented / Cul TEEBAFL  *7BB.84FL
3 1 "BUMPER BRACKET CTR REAR Serviceable 11347FL *-FL
4 1 "BUMPER BRACKET SIDE RH REAR Serviceable 13587 FL “FL
5 1 "BUMPER RETAINER RH REAR Serviceable 44 GOFL “FL
68 1 *BUMPER REFLECTOR RH Serviceable 4361FL FL
T 1 "BUMPER BRACKET SIDE LH REAR Serviceable 135.87FL *-FL
B 1 *BUMPER RETAINER LH REAR Serviceable 44 GOFL “FL
9 1 *BUMPER REFLECTOR LH Serviceable 4361 FL -FL
10 1 "BUMPER BEAM REAR Repair T77.52FL *-FL
11 1 *BUMPER BEAM BRACKET LH REAR Repair 22595FL -FL
12 1 *BUMPER BEAM BRACKET RH REAR Repair 225.95FL "-FL
13 1 "OUTER PANEL REAR (END PANEL) Repair 1.4T1.7TFL -FL
14 1 *OUTER PANEL REAR (END PANEL)TRIM Serviceable 404 .56 FL FL
15 1 *TAILLAMP RH Serviceabla 552 55FL *-FL
16 1 *TAILLAMP PANEL RH Repair 986 TOFL FL
T 1 *BOOT REAR Repair 2B7268FL *~FL
B 1 *BOOT FINISHER Serviceable 470,06 FL - FL
19 1 *BOOT WEATHERSTRIP Serviceable 323.05FL "-FL
20 1 *BOOT REFLECTOR LAMP LH Serviceable 483 35FL “-FL
21 1 *BOOT REFLECTOR LAMP RH Serviceable 483 35FL “-FL
22 1 ‘BOOT BADGE RENAULT Mot Necessary 22536 FL *FL
23 1 ‘BOOT BADGE Mot Necessary 22536FL *-FL
24 1 *BOOT STRUT LH Sarviceable 27T6.08FL *-FL
25 1 *BOOT STRUT RH Serviceable 276.08 FL *FL
26 1 *BOOT HINGE LH Repair 3BT B4 FL *-FL
271 1 *BOOT HINGE RH Repair 367 B4FL *FL
28 1 *BOOT INNER TRIM Serviceable 588 45 FL *-FL
28 1 *BOOT SWITCH Serviceable 168 13FL “.FL
30 1 *BOOT LOCK Repair 202.67FL *FL
a1 1 *BOOT LOCK CATCH Repair T4 40FL *-FL
32 1 *SET PARKING AID Serviceable T00.00 FS *.F5
a3 1 *SET REAR BUMPER CLIP MNecessary B6.00FS *66.00FS
2 1 *SET BUMPER BRACKET CTR CLIP MNecessary 33.00FS *33.00FS
as 1 *SET BUMPER BRACKET SIDE CLIP RH RR Not Necessary 10.00FS *-FS§
B 1 “SET BUMPER RETAINER RH CLIP RR Nol Necessary 20.00FS ~FS
a1 *SET BUMPER BRACKET SIDE CLIP LH RR Nol Necessary 10.00FS *-F5
a3 1 “SET BUMPER RETAINER CLIP LH RR Nol Necessary 20.00FS *.FS
ae 1 *SET BUMPER LOWER REAR RIVET Not Necessary 22.00FS *FS

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/1/2019



Adjuster Report Paged of §

No. Qty Part No. Particulars Condition Repairer's Amount

40 1 *SET BUMPER LOWER REAR CLIP Mecessary 66.00FS *66.00FS
41 1 "EXHAUST MOUNTING REAR Serviceable 17.82F5 *-FS
42 2 *REAR WINDSCREEN SEALANT Mot Necessary B0.00FS *FS
43 1 "WINDSCREEN MOULDING Serviceable 100.00FS *F5
a4 1 *REAR WINDSCREEN INNER SPONGE SEAL Serviceable 100.00FS *.FS

F=Franchise part S=SpcNefl L=ListhemDisc
Sub Total (S§) 15,752.43 2,042.30

- List ltem Discount on L ltems 10.0010.00% (S8) 145076 187.73

Total Parts (S§) 14,301.67 1,854.57

| Report was unsubmitted during this print-ou. J

https:/singapore.merimen.com/claims/index.cfi?fusebox=MTRadjuster& fuseaction=gen_p... 8/1/2019



Adjuster Report

Recommended Miscellaneous ltems
There are ne new miscallansous [tems seiected

Recommended Labour

Page 5of 5

No Particulars Lab.Type Repairar's Amount
Labour ltams
1 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION New 3.000.00 220.00
2 PANEL BEATING ,KNOCKING AND STRAIGHTENING THE New 2.200.00 200.00
NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS ADJUST AND REALIGN THE SAME.
3 TO RUST-PROOFING OF THE AFFECTED AREAS New 170.00 0.00
4 TO REINSTALL REAR BUMPER PARKING SENSOR New 170.00 60.00
5 TO TRANSFER OF BOOTLID FITTINGS ATTACHMENTS AND New 170.00 0.00
PERFORM WATER SEEPAGE TEST.
B TO REPAIR AND REALIGN REAR EXHAUST PIPE New 170.00 0.00
7 TO DROP REAR EXHAUST BOX RENEW THE SAME ,TO New 170.00 0.00
REPAIR AND REALIGN CENTRE EXHAUST PIPE
a TO TRANSFER OF REAR END PANEL New 170.00 0.00
FITTINGS ,ATTACHMENTS AND PERFORM WATER SEEPAGE
TEST.
8  TO TRANSFER OF REAR END PANEL New 170.00 0.00
FITTINGS ,ATTACHMENTS AND PERFORM WATER SEEPAGE
TEST.
10 TO TRANSFER OF REAR WINDSCREEN FITTINGS AND Mew 170.00 0.00
CONDUCT WATER SEEPAGE TEST.
11  TO CHECK STEERING GEOMETRY AND COMPUTER WHEEL New 220.00 0.00
ALIGNMENT
Gross Labour Cost (S§) 6.780.00 480.00
Report was unsubmitied during this print-out, J

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/1/2019



