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MILEAGE:

TYRE:

CHASSIS NUM:

aTT™

Tel: 6286 6060 , FAN: &286 TOS0

VW LOLF

Rico 6 Auto Services Pie Lid . Blk B, Kaki| Bupi Avinue 4, #02-24
Premier & Kaki Bukit Singapore 415875, Email: claimsi@ ricoél.com

~ SJS2699C ,1.,4,;'-’- ¢./(

FRONT BONNET A X

|FRONT BONNET SEAL Aq st

FRONT BUMPER ©ig —

|

I

| [FRONT BUMPER SPONGE A4 X
|[FRONT BUMPER REINFORCEMENT A 7 %
'FRONT BUMPER SIDE RETAINERRH =~ Cetf —

I FRONT BUMPER LOWER rl ™

E‘RDH‘I‘ BUMPER PROTECTOR UPPERRH A F 5

FRONT BUMPER PROTECTOR LOWER RH NI X

FRONT BUMPER FOG LAMPRH [ /v o

|FRONT BUMPER FOG LAMP GRILLERH G 1/

{mun"rsmmtncmmss&' Ay
FRONT BUMPER PLATE GARNISH ¢ 7y

:

|FRONT GRILLE ASSY A1 ¥

'FRONT GRILLE LOGO A1 X

HEADLAMP RH |F (fu

L
| |Hm1.mrmm BRACKET RH J?' ~ Ae

HEADLAMP GARNISHRH & . .

FRONT FENDER RH Zve —

IFRGT[' FENDER COWLING RH ?,r ‘T‘ —

T

|SPORT RIM L 7~ e

2 i
RH FRONT DAMPER uq X

" |RH FRONT WHEEL BEARING '3}-.,] e

|| /RH FRONT BEARING HUB 7 <1

| 'RH FRONT KNUCKLE ARM /1 7]

| |RH FRONT LOWER ARM A9 X

STEERING RACK AND PINION A X

| TR, o Pa ’f‘hﬁo&_‘l&

s 1ol -4 uosd.0SS-

SUBTOTAL

LESS 10% |

PARTS TOTAL |

SPECIAL NETT

QTyY

FRONT NUMBER PLATE 14 X

|__|TYRE0S/SS/16 BRIDGESTONE ~ £w?  fof |

‘J{ru W

FRONT BUMPER CLIPS
| FROI Ao~

[FRONT FENDER COWLING CLIPS N

__' _'E-_E'eaﬂt- e s $ 500

SPECIAL NETT TOTAL




LABOUR

o1y | ericE

TO RNR ACCIDENT DAMAGE PARTS,CUT/WELD ,KNOCK&REALIGN
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§ 1,600.00

TO PUTTY AND RESPRAY ACCIDENT AFFECTED AREA Lo $ 1,600.00
TO RUST PROOF ACCIDENT AFFECTED AREA ) § 16000
TO RNR UPHOSTERY,GARNISH AND ATTACHMENT PARTS “t S 200.00
TO RNR UNDERCARRAIGE SYSTEM ;_C?D S 300.00
TO CHECK WHEEL ALIGNMENT Frio| s 1500
TO CHECK WIRING LAYOUT AND HEADLAMP FOCUS e S 12000
TO RNR TYRE AND WHEEL BALANCING A X 5 10000
TO DO DIAGNOSIS AND RESET , REFROGRAM OR CODING FAULT CODE. -1y S 400.00
TO DO WATER LEAK TEST. A1 |5 10000
TO RNR DOOR ASSY TO ASSIST WORK LOAD "1 s 400,00
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LABOUR QTY | PRICE
TO RNR ACCIDENT DAMAGE PARTS.CUT/WELD KNOCKSREALIGN 'ﬁiﬂ S 1,600.00
Tﬂ PUTTY AND RESPRAY ACCIDENT AFFECTED AREA 6"9 . S 1,600.00
TO RUST PROOF ACCIDENT AFFECTED AREA S 160.00
TO RNR UPHOSTERY.GARNISH AND ATTACHMENT PARTS 7 S 20000
~ TORNR UNDERCARRAIGE SYSTEM ; S 300,00
" TOCHECK WHEEL ALIGNMENT ﬁ:( 2o S 150,00
TO CHECK WIRING LAYOUT AND HEADLAMP FOCUS 2 _9 S 120,00
TO RNR TYRE AND WHEEL BALANCING 1 X S 100,00
TO DO DIAGNOSIS AND RESET , REPROGRAM OR CODING FAULT CODE. A1 X S 400.00
~ TO DO WATER LEAK TEST . AT X s 10000
m RNR DOOR ASSY TO ASSIST WORK LOAD L Fa S 400.00
!
- LABOUR TOTAL S 5.130.00
GRAND TOTAL COST S 5.910.00
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PARFINMF Renate Fomiine

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Business
7703D

5)52699C

No

15 Aug 2018
VOLKSWAGEN

NEW GOLF 1.4 AT 5K13G5
Grey

2009

CAX305576
WVWZZZ1KZ9W580971
90.0 kW (120 bhp)
$21,883.00

06 Aug 2009

06 Aug 2009

1

$21,883.00

Yes
05 Aug 2019
$10,941.00

05 Aug 2019

A - Car (1600cc & below)
10

$9,889.00

$962.00

$11,903.00

The information contained herein is correct as at 15 Aug 2018

hiipsiivrl tn.gow, sg/taviaction/enquireRebate ByPublicBetoreDereginput 1F UNCTION_ID=FO30a0097TT 1M
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- '€ Iepair inspection request - SJS2699C VS SLT8225T (OI) DOA 08/08/2018 Page | of 3

- Pré repalr inspection request - SJS2839C VS SLTHI2ET (0l) DOA DR/D82D1A
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Serm Tussdey 14 August, 20184 57 1T B

Amachrenth ") Pl drvanpement gt
Hi,

Pitase refer (o 1Me anciosed request fremRICO 80 AUTO SERVICES PTE, LTD.

Clan no FATAFT01175G003
Cass Cwner Marics| Cwa

i you have any queriesconcerma, please il us know.
Kiny wasist f azsign Marcig Chua ar Singie Joint Expert &3 reguesies

_— FInW G \ooue

Best Regans,

Mariesa At Kassim (Maness) .
s W WL
Claimn Adpster il Smgapom FHOL Clarma Operations = Aulo -dﬁhn

Sharsd Services - Malrysia | Globel Business Seryices
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From: camsncost tom :
E::mim-l”m

: Lily Tani@aig com Fang@mig com , Baljil Kaeurgisg mom Las-
B e P O S Aon o
Dbe: Tian 12 dug 2018 OB 2827 +0000

Dear Mdm,

Please have Marcus Chus survey the said wvehicle,
Thank you.

Best Regardy,
Jahn Ong

-

RICO &0 AUTD SERVICES PTE. LTD.

Co. & GST Reg. Mo 20180762384

8 Kakl Bukit Avenur 4, Premior @ Kaki Bukit

#02-14, Sngapors 415875

Moblle ~65 BE11 2101 | Tel: +65 6285 6060 | Fan: +65 EIRG 7060
Email! claims@ricos0_com

Fram: Aby Kassim, Noor Mariesa
Sent: Tuescay, 14 Auguet 2008 10:19 AM

Te: fico &5

dashweereethaur

Subject: PRE-REPAI INSPECTION +ACCIDENT INVOLYING OUR INSURED VEHICLESLTE225T AND LISIESSC ON 08/08/2018

Witheut Prejudice

Your Reference SIS2609C

Our Reference 23743001 1750003
Diar Sarhtadnm,

We refer 10 your Natice of Accident of even date.

Weimend Yo conduct & pre-repair survey ﬁ%umm'mmmmhyudmm-m We propose 1o weane of
mmmmwummmmwm:mmﬂ

hﬁps:ffsecuremaﬂz.aig.cunﬁsmummdeﬂmjsf 15/8/2018



- FIC repair inspection request - SJS2699C VS SLT8225T (01) DOA 08/08/2018 Page 2 of 3

" Nume of Survever Company Name

Ken Wong AIG Asm Pacific Insurance Ple Ltd |

Kumar Uthaya AIG Asia Pacific Insurance Pie Lid

Fong Soan Yee AIG Asia Pacific Insurance Pre Lid

Lawrence Ng Chun Kee Priority Services

Jeifrey Onm Kiat Priority Services

Jmmy Lee Priarity Services

EC Loai Automobile Inspection Services Pie Lid
| Pang Kish Keen (Frunkie) | Formicam Adjosiers Fie Lid

Mg You Han Formiesm Adjusters Pic Lid

Soon HanXin (Gary) Formteam Adjusters Pre Lud

Chow Bo Xiong Formieas Adjusiers Pre Lid

Chus Soo Teck (Benjamin) | Formicam Adjuners Fie Lid

Kalvin Ang LKK Auto Consultants Pie Lid

Xing Quo Qlang LKE Auio Consultants Pre Lid

Marcus Chun LKK Autn Consultants Pre Lid

Mohamad Taufikh LEK Auto Consultants Pie Ltd

Adrian Ling LKK Auto Consultants Pic Lid

Mohammed Rasul LKEK Auto Consultants Pre Ltd

Kenneth Kang LEK Auto Consultants Fie Lid

Phﬂnumwumﬂmmwhﬂhﬁymnpulnhwpﬂmnufmnfﬂnmumm.uﬁql:jﬂnnm You mayselect one or
manre: ol thelisted wm“ﬂt“thummuhhMm

Thank you.
Best Regords,

Marigsa Abu Kassim (Maresa)

AlG

Clinrn Admier || Sogapore FNOL Clmrss Opersiions — i

Shates Servcm - Malayvia | Giooal Bussess Sorvices

AlG Shared Sefvices (M) Gdn Bhg (B87181-y

Menara Wordwide Level 12 108 Jatan Bukl Bantang, 35100 Kusin Lumpur Masigysia
Tl +8 D3.IT16 8000 | Ext 1012200 | Fax «8m 2585 SA08

M!mwml i A £ T

From: Rico 60 [mallto: dalms@ricosd. eom)

Sant: Tuesday, August 14, 2018 9:53 AM

Tot Abu Kasgim, Noor Mariesa; Md lshak, Mohd Tmeon
Subject: FW: PRI Arrengemant for 515 2659 ¢

Dear Al
Kimgly arrangs PRI 10 survey the szld vehicle as follows:

Cur Clieng - 515 7695 C
Yout insured = LT B2 T
DOA - 0B/08,/2018

Thmnk you.

Beyt Regards,
Cosy Chug

-

RICO &0 AUTD SERVICES PTE. LTTL

Co. & GST Reg. Mo 20180762308

B Kaki Bukit Averrue 4, Premier @ Kaki Bukit
Q-2 Singapore 415875

Tal: +55 6286 6060 | Fax; +55 G285 TOE0
Email: claimaf@ricosd. com

From: Bico 60

Sent: Tuesday, 14 August 20189 49 AM
Ts:.lq.mpmumm!w SI5 2829 ¢

Dear Al

Windly srrange PRI 0 survey the sald vebicla as follows:

Cour Cligrt = 1% 3695 €

https:ffsa:mmnailz.aig.:nmimumrc&dcrfrmd,jsf 15/872018



- Fre repair inspection request - SJS2699C VS SLT8225T (OI) DOA 08/08/2018 Page 3 of 3

L L3

Your insured - SLT RIS T
DO — DB/ 2018

Thank you.

Bast Ragards,
Cass Chia

-

RICO 60 AUTD SERVICES PTE. LTDL

Co. & G5T Reg. No.: 2018076238

B waki Bukir Avenue &, Premier @ Cakl Bukit
#01-24, Singapore 415875

Tel: +55 G186 G060 | Fax: +65 6285 7060
Email: claima@ricosll com

IMPORTANT NOTICE:
mmmmmwlmmm Is eonfidential. M you are not the intended recipient, you must not use or diseminate the information. I yeu
hawe recaived this email In errar, please immediately notify me by "Reply® command and permanently delets the original and any copies or printouts thereol.
Althougch this emall and any sttschments are believed to be free aof sy wirus or ather defect thar might affect any computer system inta which it is recetved and
opureed, 1 i3 the respansibility of the recipient to ensure that 1t I virui free and no responsibility is accepted by Amevican International Growp, Inc. or its subsidiares
or affillates either jaintly or saverally, for any loss or damage arising in any way from its use

hnps;ffsecurenmﬂz.aig.cunﬁmumadeﬂmad.jsf 15/8/2018



Khanchna (LKK Autuz

From: Shu Pel [LKKAU)

Sent: Manday, 5 August 2019 532 PM

To: Khanchna (LEK Auto)

Subject: FW: 5SS 2699 C ON 0B.0B.18 / AIG SLT B225T
Attachments: E-FILE pdf

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Lid

Phone: 6366-0055 | emall: shupel®Ikkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | 5(408933)

From: Joy Irene (LKKAuto) <Joylrene@lkkauto.com>
Sent: Saturday, 1 June 2019 3:27 PM

To: Rico 60 <claims@ricobl.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: SIS 2699 CON 08.08.18 / AIG 5LT 8225T

WITHOUT PREJUDICE

Dear lin Hal,
We offered 50% based on conflicting of versions and absence of concrete evidence.
Our offer is pending for your acceptance.

Thank you.

Best Regards,

Joy Irene | Case Handler

LEE Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@|kkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

All contents of this emall is intended strictly for the addressee(s) only.lt may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this emall is
strictly forbidden.



From: Rico 60 |mailto:claims@rico60.com)

Sent: Wednesday, 3 April 2019 5:27 PM

To: loy Irene (LKKAuto) <Joylrene@lkkauto.com>

Cc: Admin A <admin-a@Ilkkauto.com>

Subject: RE: 515 2699 C ON 0B.08.18 / AlG SLT 82257

Dear Joy,

Thanks for the offer,

| realise a difference in the amount we propose and the amount you offered.
Are there any liabilities for this case?

Thank you.

Best Regards,
John Ong

RICO

RICO 60 AUTO SERVICES PTE. LTD.

Co. & G5T Reg. No.: 201807623M

B Kaki Bukit Avenue 4, Premier @ Kaki Bukit

#02-24, Singapore 415875

Mobile: +65 B811 2101 | Tel: 465 6286 6060 | Fax: 465 6286 7060
Email; claims@ricoB0.com

From: Joy rene [LKKAuto)

Sent: Wednesday, 3 April 2019 4:52 PM

To: ‘Rico 60

Cc: Admin A

Subject: RE: 5J5 2699 C ON 08.08.18 / AIG 5LT 82257

WITHOUT PREJUDICE

Dear Sirs,

We refer to the subject.

On without prejudice basis and without admission of liability, we offer global sum $2,375.00 (all-in).
Kindly confirm acceptance

Thank you.

Best Regards,
loy Irene | Case Handler



LKK Auto Consultants Pte Ltd
DID: 6841-2409 | email: joyirene@|kkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
infarmation.if you are not the intended recipient (or have received this emall in error) please notify the sender

immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email Is
strictly forbidden,

From: Joy Irene ([LKKAuto)

Sent: Wednesday, 30 January 2019 5:24 PM

To: Rico 60 <claims .com>

Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@|kkauto.com>; Ng, Jeffreysaykiat <jeffreysavkiat.ng@aig.com>
Subject: 515 2699 C ON 08.08.18 / AIG 5LT 82257

WITHOUT PREJUDICE

Dear JinHal,
We apologize we overlooked your e-mall.

Below is our insured driver’s statement for your reference.

e

Do you have any available evidence for this case? Please send us a copy for review.

Thank you.



Best Regards,

loy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | emall: Joyirene@Ikkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.it may contain confidential and/or privileged
information.If you are not the intended reciplent (or have received this email in error) please notify the sender

immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email is
strictly forbidden,

From: Rico 60 [mailto:claims@rico60.com]|
Sent: Wednesday, 30 January 2019 3:41 PM

To: Ng, Jeffreysaykiat <leffreysaykiat.Ng@aig.com>; Joy Irene (LKKAuto) <joyirene@|kkauto.com>
Cc: Mithoosingh, Aashweenjeetkaur <Aashweenjeetkaur Mithoosingh@alg.com>; Lim, Sheng Yang
<ShengYang Lim@aig.com>; Hsiao Tong (LKKAuto) <chew k m>

Subject: RE: LOD for 5J5 2699 C

Dear Jeffrey,

Yet to receive your reply.

Any update(s) on the DV/Cheque for the said vehicle.

| appreciate your attention and look forward to your favourable reply.

Thank you.

Best Regards,
Li JinHai

T

RICO 60 AUTOD SERVICES PTE. LTD.

Co. & G5T Reg. No.: 201807623M

8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit
#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060

Email: enquiry@rico60.com

From: Enguiry
Sent: Monday, 7 January 2019 5:22 PM
To: Ng, leffreysaykiat; Joy Irene (LKKAuto)



Cc: Mithoosingh, Aashweenjeetkaur; Lim, Sheng Yang; Hsiao Tong (LKKAuto)
Subject: RE: LOD for 5J5 2699 C

Dear Jeffrey .

Any update(s) on the DV/cheque for the said vehicle?
Kindly keep me updated.

Thank you.

Best Regards,
Shanelle Lim

T

RICO 60 AUTO SERVICES PTE. LTD.

Co. 8 GST Reg. No.: 201807623M

£ Kaki Bukit Avenue 4, Premier @ Kakl Bukit

#02-24, Singapore 415875

Mobile: +65 9187 8064 | Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: claims@rico60.com

From: Rico 60
Sent: Saturday, 15 December 2018 2:38 PM

To: Ng, Jeffreysaykiat; loy Irene (LKKAuto)
Cc: Mithoosingh, Aashweenjeetkaur; Lim, Sheng Yang; Hsiao Tong (LKKAuto)
Subject: RE: LOD for 515 2699 C

Dear Jeff,

We appreciate your prompt response

Dear loy,
Any updates as of now?
Thank you.

Best Regards,
John Ong

RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

B Kaki Bukit Avenue 4, Premier @ Kakl Bukit
#02-24, Singapore 415875



Mobile: +65 8811 2101 | Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: claims@rico60.com

From: Ng, leffreysaykiat
Sent: Monday, 3 December 2018 6:06 PM

To: Rico 60; Joy Irene [LKKAuto)
Cc: Mithoosingh, Aashweenjeetkaur; Lim, Sheng Yang; Hsiao Tong (LKKAuto)
Subject: RE: LOD for SJS 2699 C

(Without Prejudice)

Dear Cass,

We refer to your email below,

Our appointed surveyor, LKK Auto will be replying to you for this LOD, thank you.
Dear Joy,

Kindly assist, thank you.

Jeffrey Ng

AIG

Senlor Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte, Lid
7B Shenton Way #08-16 Singapore 072120

Tel +(65) 6410 1916 | Fax +(65) 6835 7416

Jeffreysaykiat Na@aig.com | www.aig.com.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards. Click
here to find out more.

Follow us:

Eq = 8

IMPORTANT NOTICE

The information in this email (and any attactrments) s confidenttal i you are nol the intended reciplent, you must not use or disseminate the
information. If you have received this email in ermor, please immediately nofify me by "Reply” command and permanentiy delets the original and any
caples or prinfouls thereof, Althowgh this email and any allachrments are befieved fo be free of any virus or other defect that might affect any compater
sysiem into which It is recalved and apened, It is the responsibility of the recipient o ensure that § is virus free and no respansibility is accepted by AIG
for any loss or damage anging in any way from its uee.

From: Lim, Sheng Yang

Sent: Monday, December 03, 2018 4:16 PM
To: Ng, Jeffreysaykiat

Cc: Mithoosingh, Aashweenjeetkaur; Rico 60
Subject: FW: LOD for 51S 2699 C

Hi leffrey,



Claim number: 23743701175G-003



Khanchna (LKK Auto)
e e ———————————— e e e e

From: Khanchna (LKK Auto)

Sent: Monday. 16 December 2019 627 PM

To: 'Rico 60'

Ca: Admin A

Subject: RE: RE: 5J5 2699 C ON 08.08.18 / AIG SLT 8225T [gentle reminder]
Attachments: AIG DV pdf

Without Prejudice

Dear SirfMadam,

Thank you for the acceplance

We attoch herewith a copy of the DV for your further action.

Thank you.

"Kindly note that this negatiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving

the matter amicably without parties resorting to legal proceedings. No admission of lability, whatsoever, should be deemed / inferred from
this negotintion of termssettlemeont,

In the event af new evidence being discovered or subsequently produced by either party that will materially affectinfluence on the bssues of
liability ‘damages, either party is nol bound, thereafter, by the negotintion terms/settlement.”

“Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards.

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360 email: Khanchno e lkkauto com Fax: 6741-4108
BIk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(408933)

From: Rico 60 <claims/aricofl.com=>

Sent: Thursday, 12 December 2019 4:15 PM

To: Khanchna (LKK Auto) <khanchnaa lkkauto.com=>

Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: RE: §JS 2699 C ON 08.08.18 / AIG SLT 82257 [gentle reminder)

Dear Khanchna,

Offer accepted.
Please kindly release the DV/Cheque.

Thank vou.

Best Regards,



Elfphaine Tan

RICO 60 AUTO SERVICES PTE. LTD,

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit
#02-24, Singapore 415875

lel: +65 6286 6060 | Fax: +635 6286 7060
Email: enquiry(@ rico6l.com

From: Khanchna (LKK Auto)
Sent: Monday, 25 November 2019 2:05 PM

Ce: Admin A
Subject: RE: SJS 2699 C ON 08.08.18 / A1G SLT 82257 [gentle reminder]

WITHOUT PREJUDICE

Our Refl: CCA/LCRI18014843/0111B3

Dear Sir/Madam,
The above matter and e-mails as trailed refers.
This is a gentle reminder,

Kindly let us know the status of the offer that was sent to you on 3/4/2019.
Thank you.

hindly note that this negotintion between parties on this maner is purely on a withour prejudice basis with the sole intention of resolving the
matter amicably withoul parties resarting to legal proceedings, Mo admission of Hability, whatsoever, should be deemed / inferred from this
negatiation of terms/settlement.

In the event ol new evidence heing discovered or subsequently produced by either party that will materially affect/infMuence on the ssues of
linbility/damages, either party is not bound, thereafter. by the negotiation terms/setilement.”

Best Regards.

Khanchna| Case Handler

LKK Auto Consultants Pte Lid

DID: 6841 2360| email: Khanchnaa lkkauto.com Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue |, #02-25 | S{408933)

From: Khanchna (LKK Auto)
Sent: Wednesday. 9 October 2019 11:10 AM
To: Rico 60 <claims/@ rico60.com>



Ce: Admin A <admin-aiallkkauto.com=>
Subject: RE: SJS 2699 C ON 08.08.18 / AIG SLT 82257 |gentle reminder]

WITHOUT PREJUDICE

Our Ref, CC4/LCRIB014843/11)B3

Dear Sir/Madam,

The above matter and e-mails as trailed refers.

This is a gentle reminder.

Kindly let us know the status of the offer that was sent to you on 3/4/2015.

Thank you.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably withoul parties resorting to legal proceedings. No admission of Hability, whatsoever, should be deemed ! inferred from this
negutintion of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affectinfuence on the issues of
liability ‘damages, either party is not bound, thereafter, by the negotiation terms/settlement.”™

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchoa a lkkauto.com Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue [, #02-23 | §(408933)

From: Khanchna (LKK Auto)

Sent: Wednesday, 4 September 2019 5:24 PM

To: Rico 60 <claims/@ rico60.com>

Ce: Admin A <admin-aalkkauto.com>

Subject: RE: SIS 2699 C ON 08.08.18 / AIG SLT 82257

WITHOUT PREJUDICE

Our Ref: CCA/LCR18014843/11183

Dear Sir/Madam,
The above matter and e-malls as trailed refers,

Kindly let us know the status of the offer that was sent to you an 3/4/2019.

Thank you.



Merimen e-Claims

Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Catze  |Notified Ext Submitted | A Assignad Adj Rpt Adj Submitted | Ins Auth'ed Status
v |10/AuG 2018 Ipg 018 544,20000 | 5$4,200.00 s ot S
Kt Rag cox ot | £an tumares | | view 2gx | Cancel Case |

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: LCAF PTELTD , Co. Reg. No.: 201624597K
Main ,
Claimane:  |KRAUTO,  Co. Reg, No.: 532777030
Vehicls Rag | OR/OB/2018 00100 - ;59
No. 5152699C Date of Los3! | 1408 manths and 2 Days From LTA Reg Date (Man ¥r)]
Claim Type: |TP / 237437011756 patevicover | 0999994758 (Comprahensive)
Vehicle Reg.
No. SLT8225T m}, 5100362306
(Tmgured): a
Excess:

Repairer: RICO 60 AUTO SERVICES PTE LTD (HQ) &, KAKI BUKIT AVENUE 4, #02-24, PREMIER @ KAKI BUKIT, 415875 Kaki Buki - Tei:
:I"n"": AIG Asia Pacific Insurance Pie. Lid, (Express) - Tel! 65-6410-1000 ... [Handled by Ng, Jeffrey-SK] leffreysayiiat Ng@akg.com
E:Lmr:rm‘ NTUC Income Insurance Co-aperative Lid (HG) - Tel
Adjuster: LK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by MARCUS CHUA] ... [Final Rpt du= 27/08/2018]
ASSOCIATED MAIL RECEIVED wiew Al | Compase Case mail |
« AIG_SG [16/8/2018); Request To Upload TP GIA Report
ALL ASSOCIATED TASKS™ View Al | Searcn Tasks | Create New Tusk | Compiete |

Due Date  Priority Type Task Group  Subject Handler  Assigned By Completed On Created On  Done?
W resuits.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 8/1/2020




Merimen e-Claims Page 1 of 2

Claim Documents

*5)52699C (23743701175G)

upioad Dacuments | upiosd Phosss | Composs Wew Letar | Lipicsd vides | Lpiead Audia |

[5LTB225T]
™

KR AUTO
Aug 8 2018 12:00AM
[LCRF PTELTD ]

RICO 60 AUTO SERVICES PTE LTD

Letters/Correspondences 11 per page ~] &
Me | Firalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1| (oram) Third Party Express Settiement — Payment Braakdown O =
Assessment Reports m %)
Mo | Finalized On AlG Asis Pacific Insurance Pte. Ltd. (SG) Thumbaall | Print
1 |16/08/18 11:26 w:m Clmisant; LCRF PTE LTD @ | LosaHH
Photos/Images ~]| &
Mo | Relabel/Reorder | LKK Auto Consultants Pte Lid (HG) Thumbnall | Print
1 |1%/08/18 16:17 | Chassis Number 0| wewc | &
7 |15/06/18 16:18 | Odometer Reading @ | wedvs | B
3 [19/08/18 16:18 | General View 0| imews | B
la |15/08018 16:08 | General View 0| edwc | M
s |15/08/18 16:18 | General View 0| cedwc | &
B [15/08/18 16:18 | Ganaral View @ | =ewc | A
7 |19/08/1816:18 | General View 0| woaws | A
|8 |15/08/18 16:18 | General View 0| teaws | BB
e |15/08/18 1618 | General View ! Load G |
10 |15/08/18 16118 General View D | lcedrc | A
11 | 15/08/18 16:18 | General View 0| =aws | @
12 |15/D08/18 16118 | Genaral View 0 wars | &
11 |15/08/18 16:18 | General View Q| v |
14 |15/08/18 16118 | General View 0 edws | &
15 |15/08/18 16118 | General View | leauwc | A
16 | 15/08/18 16:118 | Genaral View 0| miws | A
17 [15/08/18 16:28 | General View 0| waws | @
18 |15/08/18 16118 | Genaral View 0 weawe | B
19 | 15/08/18 16:18 Ganaral View 0| leadirc | M
20 |15/08/18 16:18 | General View 0| oo | &
71 |15/08/18 16:18 | General View 0! wure | ¥
72 |15/08/18 16118 | Genaral View 0| edwe |
73 |15/08/18 16:18 General View 0| ceaws | A
24 |15/08/18 1618 Geanaral View i Load 3G | B
25 |15/08/18 16:18 | Ganeral View 0! towws |
26 | 1S/08/18 16:08 | General View 0| sedee | &
27 | 15708718 16:18 General View 0| adws | A
I8 | 15/08/18 16:18 | General View 0| ears | M4
20 |15/08/18 16:18 | Ganeral View IEara
30 |15/08/18 16:18 | General View D! s | A
31 | 15/0B/18 L6:1E | General View 0 Ledws | B
33 |15/08/18 16118 | General View 0 l=dwc | &
33 |15/08/18 16:18 | Ganeral View i Load 76 |
Documentation 1 par page ~] &
N Im-&wm Emmm—mmmmﬂ} Immhﬂm

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 8/1/2020



Merimen e-Claims

Latters/Correspondances [t +]| &
Np_|Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
I [15/08/18 1424 |EMAIL FROM AlG DD 14082018 Load POF

2 |15/08/18 14:24 | WKSP NOTICE Load PDF

3 |16/08/18 17:59 | TP ESTIMATE- MARKED Laad POF

4 |31/10/18 09:24 | TP GIA REPORT Load POF

5 |17/12/18 15:36 | EMAIL TO O1 Load POF

& |08/01/20 08:53 | WORKSHOP INVOICE Load POF

7 |DB/D1/20 08:53 | AUTHORISATION TD ACT FORM Load POF

8 |0B/01/70 08:53 | Relsase Voucher Laad POF

5 |0B/01/20 08:53 | LTA SEARCH Load POF

10 |os/oy/2008:59 LoD @ | Losd POF

Documents Checklist

| DOCUMENTS CHECKLIST neset | Save | pont

"
| There are no document checklists configured,

Show Remarks To: [ Handling Insurer
Byt Rlermaknes dre greade gk you Bhe T i e EEIE

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 8/1/2020



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLTB225T (Insd veh) Model: OLKSWAGEN NEW GOLF
$J52699C (TP veh) K13G5 1.4 (A)
| Date of Accident: | 08/08/2018
Global Sum Settiement| | [X] Yes | [ ] No
Repair Estimate $ 23,397 84|
Final Repair Cosl - 2.375.00
Loss of Use i 4,00 days at $50.00 per day
Rental (if any) - days
LTA / GIA Search Fee 3
Others $
-
Final Settiement Sum (Global Sum) s 2,375.00

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 50 (")
BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |RICO 60 AUTO SERVICES PTE LTD 3 2.375.00
2) S
3) s
4) - 9
JOANNE LEE KHANG MIN g
2020
LKK Auto Consultants Ple Ltd Date

Please attach all the supporting documents to the form.
(Final Repalr Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report;
Madical Report! Bill (if any)
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LKK Auto Consultants Pte Ltd (coregne1sseorisers

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapora 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur Flle No: CC4/LCR18014843/UKB302

Dale: 0A/01/2020
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Pte. Lid.  Paolicy No: 0099994758
Claimant ;
Vehicle No : 5.)52698C Insured Vehicle No : SLTB225T
Date of Loss: DB/0R/2018 Nature of Claim: TP Claim No: 23743701175G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: sJs2699C
Make & Model: VOLKSWAGEN NEW GOLF 5K13G5, 1.4 (A) Engine No; CAXN305576
Reg. Date: 0B/08/2008 (Man. Year: 2008) Chassis No: WAVWZZZ 1KZaW580871
Colour. Grey Odometer: 211815 km
Engine Capacily: 1390 cc
Marke! Value/New Car N/A
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Geaneral Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Ne Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Continental & mm Rear Laft Side: Continental & mm
Front Right Side: Continental & mm Rear Right Side: Continental 8 mm
Tha above values represent ihe remainng fpre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 16,736.95 3,955.38 12,781.59 76.37
Miscellaneous ltems 0.00 000 0.00
Labour 5,130.00 1,320.00 3,810,00 7427
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 21,866.95 5,275.36 16,591.58 75.88
Approved Total (Overridden) (S§) 4,200.00
(SS) 21,866 85 4,200.00 17.666.95 BO.79
+ GST 7.00/7.00% (S%5) 1,630.69 294.00 1,236,609 BO.TH
Nett Amount (55) 23,397.64 4,404,00 18,903.64 BO.TH
+ Loss of Use (4.0 x 5560.00/day) (S§) 240.00
(S8) 4,734.00
Liable Amount (50.00%) (S5) 2,367.00
+ Doc/Search Fee (S5) 748
Nett Liability (S5) 2,374.49
Global Sum Settloment (S5) 2,375.00
INSPECTION
Dafe of Assignment: 14/08/2018
Date Inspected: 15/08/2018 Inspected At RICO B0 AUTO SERVICES PTELTD
(HQ)
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B, KAKI BUKIT AVENLUE 4, #02-24,

PREMIER @ KAKI BUKIT
Singapore 415875
Estimated Period of Repair: 4.0 days
Adjuster: MARCUS CHUA Manager: Khanchna Pothura)

NOTE: This report represents our findings at the time and place of nspection stated harein. Such inspection has been carmed ouf i tha bast af our
incwindige and ahilly but any ofher Natwity undaer sny ofher circumstances s hareby exprassly exciuded,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 8/1/2020



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty No. Particulars Condition Repairer's  Amount
1 1 *FRONT BONNET Repair 1,682.90F “FL
2 1 *FRONT BONNET SEAL Not 32 25F *FL
MNecessary
3 1 *FRONT BUMPER Distortad 1.203.65F *1,20355FL
4 1 *FRONT BUMPER SPONGE Not 58.90F *-FL
MNecessary
5 1 *FRONT BUMPER REINFORCEMENT Naol 731.30F “-FL
Necessary
B 1 *FRONT BUMPER SIDE RETAINER RH Bent 155.15F *155.15FL
T 1 *FRONT BUMPER LOWER Not 34545F *FL
MNecessary
8 1 *FRONT BUMPER PROTECTOR UPPER RH Not fitted 214 35F *-FL
g 1 *FRONT BUMPER PROTECTOR LOWER RH Not fitied 23445F “FL
10 1 *FRONT BUMPER FOG LAMP RH Cracked 204.65F *204 65FL
11 1 *FRONT BUMPER FOG LAMP GRILLE RH Twisted 14575F "146.75FL
12 1 *FRONT BUMPER GRILLE ASSY Not B822.30F *FL
Necessary
13 1 *FRONT BUMPER PLATE GARNISH Not T5.60F *FL
Necessary
14 1 *FRONT GRILLE ASSY Not 622.30 F *-FL
Mecessary
15 1 *FRONT GRILLE LOGO Not 153.T0F *-FL
MNecessary
6 1 ‘“HEADLAMP RH Cracked 681.25F “"6B1.25FL
17 1 *"HEADLAMP LOWER BRACKET RH Cracked 4675F *46.75FL
8 1 *HEADLAMP GARNISH RH Mot 43.70F *-FL
Necessary
18 1 *FRONT FENDER RH Buckled 554 75F *554.75FL
20 1 *FRONT FENDER COWLING RH Torn 280.B5F "289.85 FL
21 1 *SPORT RIM Cul 1.22725F *650.00FL
2 1 *RH FRONT DAMPER Not J25.50F *-FL
MNecessary
23 1 *RH FRONT WHEEL BEARING Damaged 21B.70F *"21B.70FL
24 1 *‘RH FRONT BEARING HUB Not 208.60F *-FL
MNecessary
25 1 *RH FRONT KNUCKLE ARM Mot 631.60F *FL
Necessary
28 1 ‘RH FRONT LOWER ARM Not 357.25F *-FL
Necessary
1 *STEERING RACK AND PINION Not 4 878.15F *FL
Necessary
2B 1 *FRONT NUMBER PLATE Not BO.OOFS *-FS
Necessary
20 1 *TYRE 205/55/16 BRIDGESTONE (60%) (LOCAL Cut 500 00FS *120.00FS
PURCHASE) ($200.00)
30 1 *FRONT BUMPER CLIPS Necessary II'._IG.DD FS *50.00FS
M 1 *FRONT FENDER COWLING CLIPS Necessary 100.00FS *50.00FS
F=Franchise pan. 5=Spchen. L=ListhemDisc.
Sub Total (S§) 16,736.95 4.370.40
- List Item Discount on L tems 0.00/10.00% (S5} D.00 415.04

Total Parts (S§) 16,736.95  3,955.36

| Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems

There are na new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TORNR ACCIDENT DAMAGE PARTS ,CUT/WELD ,KNOCK  New 1,600.00 450,00
& REALIGN

2  TOPUTTY AND RESPRAY ACCIDENT AFFECTED AREA  New 1,600.00 600.00

3 TORUST PROOF ACCIDENT AFFECTED AREA New 160.00 30.00

4  TORNR UPHOLSTERY ,GARNISH AND ATTACHMENT New 200,00 0.00
PARTS

5  TO RNR UNDERCARRIAGE SYSTEM New 300.00 100.00

6§ TOCHECK WHEEL ALIGNMENT New 150.00 120.00

7  TO CHECK WIRING LAYOUT AND HEADLAMP FOCUS New 120.00 20.00

8  TORNR TYRE AND WHEEL BALANCING New 100.00 0.00

8  TO DO DIAGNOSIS AND RESET ,REPROGRAM OR New 400.00 0.00
CODING FAULT CODE

10 TO DO WATER LEAK TEST Mew 100.00 0.00

11 TORNR DOOR ASSY TO ASSIST WORK LOAD New 400,00 0.00

Gross Labour Cost (S$) 5,130.00 1,320.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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