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ASSIGNMENT

Date: l6|g||£

From:

Estimated Cost

on @S /TP RES/OD RES /| EVA/INV ;MV
LN 2859 §
s

ve 4 #0150

To Inspect Vehicle No:

at Workshop m/s .

of ﬁktlk*! %k,‘

Insured:

Palicy No.
Claims No.

Sum Insured: Excess:

(Client's Record) -‘.g_qm_

Make of Veh:

(Policy Condition)

Remark: The veh had commenced its N/S QIS

repair at the time of inspection.

Bal. or Market Value:

IDAC Accident Rport: Consistent? : Yes or No

GIA | PR Seen: Consistent? : Yes or No
Est. Repairs: days Res. Yes or No
Lum Sum: % 3 Val: Yes or No

0
CA | REV | REP. | 24HRS ’“f‘)

Vehicle: IN/QUT

Date: ~ Person Contacled:

Veh No: g_(i/\/ ‘%gé z;r Yr Regn: ?/g @r % I—)

Type:@l M.Cycle / Bus [ Van / Lorry / Taxi/ Prime Mover /

Truck [ Trailer or

Make: 7 7&,@! ,_.__ A‘_q_ . l,P- cc B';S'
Colour ,Sil,v!&lf_ _ AIC:  Insured/ Std/ NI/ NA
Sp.Reading lgoﬂ T/Radio: Insured / Std / NI / NA
Eng/No: - . -,

oo WAURRBEYIHARS %

Gen. Cond: C@d | Fair | Poor | Burnt

Steering: InoG@r! Jammed / Leaked / Burnt or
Brake: Inofder | Jammed / Leaked / Burnt or
Modi: Nil 1 ¢Blm 1 STD ARim or |

S feozrl8

Tyre Size: F:

R:
|EXNOVA | GY | FS/LIZA/MIC /| OHTSU / PIR [ SUMI/

BSI@
TOYO/ YOKO or

Eront Rear

RiBal, - RIBa. /17 -

L/Bal. - f _ mm L/Bal. . 7 -mm

DOA 001 |0 1§

Survey held at W{Ca LG 2 q',o NA

Des. of Damages : Frt | Rear /| O/S | NIS | UIC | Rooftop or

S

The UIC | Chassis frame | Body Structure affected due to collision.

RECEIVED 2 § SEP 208

Date/Time, File Pass to? D: Preli. Report Days Of Repair: ¢

1) {FH?'SP, m: Final Report Resurvey No. ofT;p:—__i  |Survey Fee: 200

Date/Time, File Return to? Transportation:

2) Add Fee: :Site Insp (% )|TS+RS._S| —L____
' I: Interview ($ ) Phows I

Report Format : g [:j:Tech. lvs 6 ) otess e

Lump Sum/I84:($ Sqp0 ) ‘Weekend ($ )



Ve 1men e-Claims Page 1 of 1

-..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

|__Case | nNotified | Est Submitted [ Adj Assigned | AdjRot | Ad) Submitted [ ins Authed |[Status
Au
sl 13 Aug 2018 15 %uggazao 18 New Assignment
| Assign I Cancel Case |

Reference Claim Details

(CLAIM SUBFOLDER DETAILS - - o
Insured: |SEOW KUI LIM, ID: S0676933) ]
Main Claimant: , BENJAMIN LEE YONG KHOON, ID: 576154514 |

08/08/2018 00:00 - :59

Vehicle Reg. No.: SLN38571 ‘Date of Loss: [15 Months and 11 Days From LTA

| Reg Date (Man Yr)]

| 80399290QMY “
Claim Type: TP / 567250 Policy/Cover Note No.: Coverage: 04/04/2018 - |

‘ 10/03/2019 |
Vehicle Reg. No. (Insured): | SKS6366A  Policy No. (Claimant):

| Excess:
' Repairer: Torque 5 Pte Ltd (Kaki Bukit) No. 8 Kakl Bukit Ave 4,, #01-50, 415875 Kaki Bukit - Tel: 64524457 —_‘
I MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Katherine Wong Chew | ‘

Shong - 6594 2544] 41 {

Adjuster:

OI non reporting. liability not clear, TP agree with SIE - assign Marcus Chua of LKK Auto Consultants Pte Ltd.
Adj Asg. Remarks: contact: Stephanie Teo (9147 8841). note: vehicle in workshop on 16/08/2018 @ 10.00am. Customer will be
walting. . ) I

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 16/08/2018] |

ASSOCIATED MAIL RECEIVED View All ] Compose Case Mall |
There are no mail for this case. |

g 1
ALL ASSOCIATED TASKS ViewAll |  SearchTasks |  CreateNewTask | Complete | |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? | |
No results. (M

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=d... 15/8/2018



' /4 V4 LKK Auto Consultants Pte Ltd

Ml RS B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
MSIG INSURANCE (SINGAPORE) PTE LTD Ref :  CS/MSG18014828/Grb
16 RAFFLES QUAY
#24-01 HONG LEONG BLDG SINGAPORE 048581 Date: 15-08-2018 " “"l“l”"’”l"”"lI‘I
Code: MSG
1s Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKS 6366A Veh. Inspected SLN 3857J
Policy No. 80399290QMY Coverage ($) 0.00
Claim No. 567250 Excess ($) 0.00
Assign From MERIMEN (KATHERINE Assign Date 15/08/2018
WONG)
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  08/08/2018 Inspection Date 16/08/2018

Survey held at TORQUE 5 PTELTD

8 KAKI BUKIT AVENUE 4
#01-50 PREMIER @ KAKI BUKIT
SINGAPORE 415875

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




LKK Auto Consultants Pte Ltd (co.regNo:199507198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Pauline Tham Date: 28 Sep 2018

Preliminary Advice

Insured Vehicle No : SKS6366A

TP Vehicle No : SLN3857J Accident Date : 08/08/2018
Make : AUDI A4 Assignment Date : 15/08/2018
Date of Inspection  : 16/08/2018 Est. Duration of Repair :5.00
Inspection At : TORQUE 5 PTE LTD (KAKI BUKIT)

NO. 8 KAKI BUKIT AVE 4,, #01-50
SINGAPORE 415875

Point of Impact / General Description of Damages
The vehicle sustained impact / damages ofs front portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) :S$ 17,,034.70
Revised Amount :S$ 7,396.05
Check Items (Estimated) :S$ 0.00
Total :S$ 7,396.05
Lump Sum Repair :S%

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value et
COE / PARF Rebate :S$
Salvage Value :S$
Margin for Repair :S$

Remarks
() The vehicle is economical/not economical for repair.

( X ) The above survey was conducted on a ‘without prejudice’ basis.



MBHH18102868-01 / Ajax Mars Pte Lid - Bukit Merah \ ) L s
ENTRY DATE & TIME: 09/08/2018 11:36
SUBMITTED BY: Susan Neo i Ir ,f# @

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties,

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

09/08/2018 11:36

08/08/2018 15:15

ALEXIS 356 ALEXANDRA ROAD 159949 - CARPARK
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLN3857J

BENJAMIN LEE YONG KHOON
S7615451A
CYRUS23_SG@YAHOO.COM
(LOCAL) +65-96819906
OFFICE-96819906

AUDI
A4

PRIVATE

YES

PRIVATE CAR

FWD SINGAPORE PTE. LTD.
COMPREHENSIVE

NO

PNPV2018-00005123

BENJAMIN LEE YONG KHOON
S7615451A

23/05/1976

INDOOR

08/12/2000

17 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-96819906

OFFICE-96819906
CYRUS23_SG@YAHOO.COM
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. 80 ELIAS ROAD
Address * #02-05

Postcode 519945
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
| hgv_e_ been approacl?ed by ut)known‘person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO POLICE REPORT NO: T/20180808/2166 ON 08/08/2018, AT ABOUT 1850 HRS, | REACHED THE CARPARK OF
MY HOUSE AT 80 ELIAS ROAD #02-05. | PARKED MY CAR AND CAME OUT OF THE VEHICLE, AND THAT WAS WAHE |
SAW THAT WERE SOME SCRATCH MARKS AND DENTS ON THE FRONT OF MY CAR, JUST BESIDE THE HEADLIGHT OF
MY VEHICLE , AND BESIDE THE TYRES. | THEN REVIEWED CCTV IN MY VEHICLE AT AROUND 2020 HRS, AND SAW
THAT AT AROUND1515 HRS, THERE WAS A RED CAR SKS6366A, TAHT WAS PARKED BESIDE MY VEHICLE IN ELEXIS
CONDOMINIUM BASEMENT 1 CARPARK. THE VEHICLE WAS MOVING OUT OF THE PARKING LOT AND WHILE DOING
SO,IT HIT THE RIGHT SIDE OF MY CAR. IN THE FOOTAGE, THE DRIVER WAS BEEN TO BE A MALE, AND HE CAME
DOWN TO CHECK THE VEHICLE AFTER THE IMPACT. AFTER CHECKING AND PACING AROUND BOTH HIS VEHICLE
AND MINE, HE THEN DROVE HIS CAR AND LEFT. | DO NOT KNOW WHO THE PERSON IN THE RECORDING IS.

Attackment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Was there any audio recorded? NO

Vehicle Registration Number SKSE366A

Vehicle Make/Model/Colour LEXUS / RC350 / RED
Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver UNKNOWN DRIVER

NRIC/Passport Number
Contact Number
Address

Postcode

Page 2 of 21



Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver) 1

Page 3 of 21



IMPORTAN NOILE Sketch Plan

1-%«er0¢de“th:¢0¢th¢“&
r

2. This Form rrust be A .

3, Information provided mtmaswmm_Awwldewdemilﬂm

plow insurance companies 10

4. The issue and acceptance of this Form by ins

companies.

5.
forw arded ummdu-mmm 2

gm;g:;fuvdivmbzmmmdﬂmﬂultunhhnﬂnﬂhwqﬂmwmﬂdpﬁ

7.aymmdhmmdbmhm,yw i 2 npcldhahadnoqisdu

rupuﬂboiundeuullﬂndaul'ﬂ.

8. Consent under the Parsonal Data Protection Act {POPA)

lmmmw.wmmm:
(a)wlnwmr.nywarbhnpmdl'nﬁmlrdhmmnswdmrmﬁmm.w"ﬁ”mmm
mmswmwmwwﬂnmwmannmmmw-pnﬂﬁmwwnq
possessed by my insurer (enlu:wdyu'hmnnuomm')-ﬂm-dnﬂummmuim-m
who have insured vehicle(s) mmnwmummwmmumdm-}whﬁﬂ”ﬂ“h
colectively referred 1o as the “Insurara®), the hsurers' law yers/aw m,nmmdw-ﬂwm
govmwunqmwlm (lumﬂnupaﬁce).lmnm.{s)d-
&ﬁmmmmwmwmmnmmﬂd umwmmwnﬁnh
(#) investigating the accident andlor my clsims:
(ﬂﬂ"mmmmwhwhwdhuquwm»w-mubym:
(iv) administerng my claims (Mhnﬁudm-m.sw. invoices,
mdwmwmmnmwmqudmesmaswdamm
packeges); and/or

{v) complying with applicable law in edministering, processng, handiing endior dealing w ith my claims.
(cdﬂ:tiv!lylfl'rnrpuu’)
{b) all insurer(s) who have ins
use, disclose and/or process my
{c) my Personal Information may/can be disclosed by any of
(including ther law yers/low firms), w hich may be sited ouls

Mmbwmﬂm 3 dpﬁyﬁﬂmnp‘ldu'm

mwnﬁuhmwtﬂmﬁm
external cover of

ured vehicle(s) involved m this accident and the nsurers' law yersAaw finms, mey/are parmitied 1o colect,
Personal Information for one of more of the above Furposes; and

the Insurers and/or GIA 1o their thrd party service providers or agents

ide of Singapore, for one or more of the above Purposes.

i~
-\\ | y, S
'\ " VERIFIED BY AJAX MARS
PRt REPORTING OFFICER
- THOMAS NG CHIN CHUN

ermu& Mssuutm(ldmarismhepoicymber:!m Witnessed by Reporting Centra
Tire & Time Personnel

Sketch Plan

Mexis Conde
gt CV

A SN IFSTd
-A‘J‘ B Sk S 6544 A
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SINGAPORE
POLICE FORCE

"olice Btation OF Orgin

"aslt Ris NI .C
1 Ak s Ditve 4 git-m

L1D4ah?
1wl No 1000 Uy

REPORT OF A THATTIC ACCIDENT

POLICE REPORT

11201 ROBOASZ 160

AIADR AT

1old
Neport Ho 1201000082100

SINGAPORI

" | Siation Diary No.:

Date/Vime Hopoi Mndin Vide Repoit No 0
OnOB2010 2143 116
e ————— — e —
e ormants particuters LT S
Name of Informant Address
DENJAMIN LEE YONG KHOON 80 ELIAS ROAD #0205 SINGAPORE 510945 -
D Typo /1D No Coninct Nn.: -
NRIC NO / 57016461A Ho_n_miOil:cc Mobilo: DBB1ODO6
" Nationniity. Emnll T "
SINGAPORE CITIZEN - B - - o
Bex: Age Onto of Bith | Type of Informant
Mnle L 231051070 Drivot _ -
Rnce: Lnngunge ‘] Instilution / School Name!”
_Chinoso ____ - [ [ —
Occupation: | Diving Licence Information
_MARKETING MANAGER | Class _Date of Expiry I
Non-Injury (s Date'Tume of Type of Location:
Hit nnd Run [tive Arcydont Car Park
il Mo pBDN 2B 1515 e
Location:
ALEXANDRA ROAD
350 Aloxandin Rond, in Aloxis Condormpnum Basement 1 capard . - e
Weonlhnr Road Surlace Rond Spoed Limit
o o o | Dry
; Tinflfic Flow: Tinthc Control " Jrofhc Volume:
I ———— Nt Contiolied | MoTralhe
Type of Coliision. | Anyone conveyed by
Moving Vohicle Against - Parked Vehicle i ambulance
b S | —
SKSB3IBGA | Car LEXUS fHC:!so | Red 0
|LUXURY
e ] {COUPE |
SLN3B57) | Car | AUDI |A4 1.4 TFSI | Grey TSighty |0 -
| S TRONIC ' Damaged
NS S (NAV) |
‘of Vehicis insurance ‘
Vehicie No Company Tinsurance No | Efiective | Expi 3

Page 5 of 21



POLICE REPORT

) smowore AR

18

2003
Police Station OFf Onigin: Report No. T/201BD80R/Z 168
Pasir Ris N.P.C i
1 Pasir Ris Drive 4 #01.01 SINGAPORE
519457 CONTINUATION OF REPORT
TelNe: 1 800-5852009

] - 7‘l v_;—-‘h .z:f--_ = ——
FWD Singapore Pie.

BENJAMIN LEE YONG KHOO 1D No. S7615451A
Related Vehicie | NIL

Contact No.| 96819906

Hospital/Clinic NIL Class of Class: NIL
> Driving Date of Expiry: NIL
Licence &
- Expiry Dale -
Dale Treaiment | NIL Dale Discharge [ NiL
No. of Days granied Medical Leave | NIL

ree of Inju | NIL

Brief Details,

my vehicle, and beside the tyres. | then reviewed
D 3 Saw thal al around 1515hrs, thers was a Red car,
SKSB36BA, that was parked beside my vehicle in

M basement 1 carpark.

fors vehicle was moving oul of the parting ot and while G £0. I hit the right side of my car. in the

faotage. the drver wes o Lo o 2 o Came down 1o check the vehicie afier f impact, After
ing and pacing aroun . s vehicle and mine, he then drove his car ang Id

the person in the recording is. left. 1 do not know who

Page 6 of 21



POLICE REPORT

) et B DA A

Police Station Of Qrigin; e
Pasir Ris N.P.C Report No, T/201808002166
1 Pasir Ris Drive 4 #01-01 SINGAPORE

515457

CONTINUATION OF REPORT
Tel No: 1800-5852009

Sketch Plan
e e,
informant is no! able to provide skeich plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Cerlificale 1o this repori. If you don't have
the certificate with you now, please fax a copy 1o 85474885 siating the report number as reference.

Signature Of Officer Recording The Report: Signaty@® OF informant:
G/
Sgt 2 OH JIA KAl JACKIE W
Signature Of Interpreter: - Date/Time!
Not applicable 08/08/2018 21:43
Officer In Charge Of Case: Classification Of Case: I
TP/ HRT/ ;
S1 ABDUL KAREEM BIN ABDUL HAGUE |
Contact No.: 65476079 Lm
Authenticalion Stamp S8J Rollee ronce I

WPI1GE

SIGHATURE

==

Page 7 of 21



BITAI20TR PARF/C.OF Rahata Fnnnirv

> Back to OneMotoring

R Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type:

Singapore NRIC

Owner ID: 5451A

Vehicle No.: SLN3857)J

Vehicle to be Exported: No

Intended De-registration Date: 17 Aug 2018
Vehicle Make: AUDI

Vehicle Model: A4 1.4 TFSISTRONIC (NAV)
Primary Colour: Grey
Manufacturing Year: 2017

Engine No.: CVNO033142
Chassis No.: WAUZZZF49HA125626
Maximum Power Output: 110.0 kW (147 bhp)
Open Market Value: $34,083.00

Original Registration Date: 28 Apr 2017

First Registration Date: 28 Apr 2017
Transfer Count: 1

Actual ARF Paid: $29,717.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 27 Apr 2027

PARF Rebate Amount: $22,287.00

COE Expiry Date: 27 Apr 2027

COE Category: E - Open Category
COE Period(Years): 10

QP Paid: $54,616.00

COE Rebate Amount: $47,302.00

Total Rebate Amount: $69,589.00

The information contained herein is correct as at 17 Aug 2018

nttps:.er.Ita.gov.sgmaivruactlonfenqu|re|-<eDateuyl-'ubllcueroreueregInpul?l-UNU HON_ID=FU3040041 |
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LKK Au

the

er of the f

. Lonsultants hence notify

N 83kl BuKiLAYE A s"l?wylggf yald Bk, ¥
63 843 Adadn J"Q@%:ﬂfs;é:‘nnggresuagf | Email
» Parts prices are subject to confirmation Cousues)
* Third party survey is on a “Without pTEIUdlCe' basis
* No illegal modification(s) is allowed

* Supplementary item(s) must be resurveyed and

TIMAT

Trque 5 Pte Ltd

-50 Singapore 415875
enquiry@torque5.com
Reg. No.: 201313221G

N REPORT

Vehicle No : SLN3857]) s subject o final approval from Insurakstimation No. : E18080006
Make & Model : AUDI,A4 1.4 TFS| S TRONIC DOA : 08/08/2018
(NAV),WAUZZZF49HAT 56382 by Repairer
Year of 12017 Signature:
Manufacture Date:
No Description Qty u/p Amt
Section: List !tems
1 Front bumper -~ 6;1" - 100  3,01500 101500 /
2 Front bumper retainer (L) )X, MM 1.00 72.00 72.00
3 Front bumper retainer (RH) 1 / ae_ 1.00 72.00 72.00 ~ ?2/
4 Front bumper fog lamp garnish‘(RH) A 1.00 110.50 110.50
o] Front bumper bracket (LH) )( 1.00 123.00 123.00
6 Front bumper bracket (RH) )( N 1.00 123.00 123.00
7 Front bumper parking sensor (RH) )( N 1.00 194,20 194.20
8 Radiator grille x 1.00 632.50 632.50
9 Radiator grille chrome x 1.00 210.00 210.00
10 Front bumper emblem - Logo )< 1.00 112.00 112.00
11 Front fender (RH) / M 1.00 598.00 598.00 0 4
12 Fender inner shield front ‘( P T’V 1.00 145.00 145.00 ~
13 Fender inner shield rear X NN 1.00 62.00 62.00
14 Head lamp (RH) % / CFIA 1.00 3,905.00 3,905.00 /
15 Head lamp bracket (RH) X vV 1.00 14950  149.50
16 Front sport rim (RH) M 1.00 1,630.00 1,630.00 ./ ﬁo@*
17 Front absorber (RH) X 1.00 370.00 370.00
18 Front lower arm (RH) 1.00 430.00 430.00
19 Front charge arm (RH) X NN 1.00 702.00 702.00
20 Front knuckle arm 1.00 1,080.00 1,080.00
21 Front knuckle bearing s ”t/( 1.00 364.00 364.00
22 Front upper arm x 2.00 420.00 840.00
23 Head lamp ballast (RH) 1.00 640.00 640.00
24 X NN 1.00 585.00 585.00

Head lamp ballast ECU (RH) x

1%%6 05
’l/fc L chmr

©0of 7
Gt $155.05
sK oo

Continue on next page...
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TorRQUED

Torque 5 Pte Ltd

No.8 Kaki Bukit Ave 4, Premier @ Kaki Bukit, #01-50 Singapore 415875
Tel: +65 6452 4457 | Fax: +65 6452 4584 | Email: enquiry@torque5.com

Co. & GST Reg. No.: 201313221G

ESTIMATION REPORT

Vehicle No : SLN3857) Estimation No. : E18080006
Make & Model : AUDI,A4 1.4 TFSI S TRONIC DOA : 08/08/2018
(NAV), WAUZZZF49HA125626
Year of 1.2017
Manufacture
No Description Qty u/p Amt
Amt 5%
14,164.70
Discount (0.00%) S$ 0.00
Subtotal S%
14,164.70

25
26
27

28
29
30
31
32
33
34
35
36
37

Front tyre RH 2§ LA/

Section: Special Nett Items

Front fender inner shield clip set «~ 6 WL.

Front bumper clip set _~

1.00 45.00 45.00
1.00 45.00 45.00
1.00 350.00 350.00

Section: Labour Items

To remove and refit front bumper parking sensor
To apply undercoating on affected areas

To check wiring and lighting system

To diagnostic coding head lamp system

To remove and replace front RH undercarriage parts

To conduct full wheel alignment before and after
To remove and replace front wheel & tyre assy
To balancing front wheel tyre RH

To repair, replace and realign damage areas

To spray painting on affected areas

Amt S5 440.00
Discount (0.00%) S$ 0.00
Subtotal 5% 440.00

1.00 60.00 60.00 |,

1.00 60.00 60.00
1.00 80.00 80.00
1.00 160.00 160.00
1.00 250.00 250.00
1.00 120.00 120.00
1.00 50.00 50.00
1.00 50.00 50.00
1.00 800.00 800.00
1.00 800.00 800.00

Kang- — _

L e e posi-.

Amt S$ 2,430.00
Discount (0.00%) S$ 0.00
Subtotal Ss$ 2,430.00

Adtrr Yefirr phAoS.
bwe Rio - ©VE§ 02§72

lé/g/ & .
QNMo@:Mﬁ@ |Hkgneto » o

List Items Subtotal S%

14,164.70

Special Nett Items 5% 440.00
Subtotal

Labour Items Subtotal 5% 2,430.00

Total S$

17,034.70
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Janice Lee (LKKAuto)

ﬂ

From: Shu Pei (LKKAuto)
Sent: Thursday, September 13, 2018 4:.02 PM
To: assessment@torque5.com; Guo Qiang (LKKAuto); Janice Lee (LKKAuto)
Ce: claims@torque5.com; sam.chang@torque5.com; Admin A
Subject: FW: SLN 3857 J - Finalisation And After Repair Photo.
Attachments: image010.wmz; 20180913144453262.pdf; After Repair Photo.zip
Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CS/MSG18014828/Grb Guo Qiang / Janice

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@Ilkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Torque 5 Assessment <assessment@torque5.com>

Sent: Thursday, 13 September 2018 2:32 PM

To: Admin A <admin-a@lkkauto.com>

Cc: 'Torque 5 Assessment' <assessment@torque5.com>; claims@torque5.com; sam.chang@torqueS.com
Subject: SLN 3857 J - Finalisation And After Repair Photo.

Dear All,

Please kindly check the attach and confirm the finalise amount.
Thanks

Warmest Regards,

Lucas Chow
Assessor | Motor Claims Department



TORQUEDS
GROUP

Hotline (65) 6452 4457 | Fax (65) 6452 4584
Mobile (65) 8131 6518

Email lucas.chow@torque5.com

Address 8 Kaki Bukit Ave 4, #01-49/50/51/52/53/54

Premier @ KB, Singapore 415875

www.torques.com
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J_anice Lee (LKKAuto)

From:

Sent:

To:

Cc:

Subject:
Attachments:

Dear Janice,

D

-

TORQUEDS
GROUP

Torque 5 Assessment <assessment@torque>.com>
Friday, September 28, 2018 10:35 AM

Janice Lee (LKKAuto)

'Torque 5 Assessment’; claims@torque5.com

RE: SLN 3857 J - Finalization And After Repair Photo.
image011.wmz; image023.wmz

We hereby confirm the COR $5900 @5days.

Thanks.

Warmest Regards,
Lucas Chow

Assessor | Motor Claims Department

Hotline (65) 6452 4457 | Fax (65) 6452 4584
Mobile (65) 8131 6518

Email lucas.chow@torque5.com

Address 8 Kaki Bukit Ave 4, #01-49/50/51/52/53/54

Premier @ KB, Singapore 415875

www.torqued.com
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Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING
Case | Notified | Est Submitted

| |
| main | 13Aug 2018

|Adj Assigned

15 Aug 2018
09:38

Edit Adj Rpt

Adj Rpt Adj Submitted Ins Auth'ed Status
$$5,900.00 | $$5,900.00 ::::'r';’ i
Edit Estimates | View Rpt Cancel Case

Reference

Claim Details

Documents Show All

CLAIM SUBFOLDER DETAILS B
' SEOW KUI LIM, ID: S0676933)
|

lnsgr;d:
Main
4 | Claimant:

BENJAMIN LEE YONG KHOON,

JLCreated by insurer]

ID: S7615451A

'SLN3857]

}'rp / 567250

Vehicle Reg.
No.:

Claim Type:
Vehicle Reg.
No. | SKS6366A

Date of Loss:

08/08/2018 00:00 - :59
[15 Months and 11 Days From LTA Reg Date (Man Yr)]

Policy/Cover
Note No.:

80399290QMY
Coverage: 04/04/2018 - 10/03/2019

Policy No.
(Claimant):

(Insured):

Excess:
Torque 5 Pte Ltd (Kaki Bukit) No. 8 Kaki Bukit Ave 4,, #01-50, 415875 Kaki Bukit - Tel: 64524457

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Pauline Tham - 6594 2545)

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 14/09/2018]

01 non reporting. liability not clear. TP agree with SJE - assign Marcus Chua of LKK Auto Consultants Pte Ltd. contact: Stephanie Teo
(9147 8841). note: vehicle in workshop on 16/08/2018 @ 10.00am. Customer will be waiting.

Repair;
Handling
Insurer:
Adjuster:
Adj Asg.
Remarks:

View All I Compose Case Mail ]

ASSOCIATED MAIL RECEIVED

There are no mail for this case.

| ALL ASSOCIATED TASKS™
|
| Due Date

No results.

View All
Assigned By

Search TasksJ Create New Task I Complete I
Completed On Created On

Priority Type Task Group Subject Handler Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 1/10/2018



Merimen e-Claims Page 1 of 2
Claim Documents
*SLN3857) (567250)
[SKS6366A]
TP
BENJAMIN LEE YONG KHOON
Aug 8 2018 12:00AM
[SEOW KUI LIM]
Torque 5 Pte Ltd

Upload Documents | Upload Photos I Compose New Letter ] View
|Video |1perpage  [v|| M
No | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
ks Aio_”i VAR el 7;12::-::':;“;&55355.\, Claimant: SEOW KU1 LIM © | Load Mpa
'Assessment Reports o 1 per page 4]
'No_|Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
‘1 28/09/18 10:05 | Adjuster Immediate Advice Load HTM [
iPh;tos/Images - 3 per page ~i| &
\[No Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 |02/09/18 21:13 General View © | Loadirc |
2 |02/09/1821:13 | General view €© | Load G
'3 02/09/18 21:13 | General View © | LoadirG
4 02/09/1821:13 | General View © | Loadr
‘5 02/09/18 21:13 | General View © | oadirc | 4
'6  |02/09/18 21:13 !Genaral View © | Loadirc |
7 02/09/1821:13 | General View € | Load PG
'8 |02/09/1821:13  General View € | Loadirc |
9 02/09/18 21:13 General View € | LoadirG
;10 | ELZLOS‘IIS 21:13 }General \;wi : ﬁ Load PG | [
|11 |02/09/18 21:13 | General View € | Load ipG
12 |02/09/18 21:13 General View € | Ladirc | A
(13 |02/09/18 21:13 General View 0 | wadirc | V]
14 02/09/1821:13 | General View . © | Ladrc | A
|15 |02/09/18 21:13 | General View - © | Load PG
16 |02/09/1821:13 | General View € | LoadrG
17 |02/09/1821:13 | General View . © | Load e
118 | 02/09/18 21:13 | General View € | Loadirc | M
19 |02/09/18 21:13 | General View O  ladwc | &4
5 wozz);na 21:13 | General View - € | adirc | 4
21 02/09/1821:13 | General View B € | Load G
22 |02/09/1821:13 | General View 8 | Ladwrc |
23 | 02/09/18 21:13 General View € | Load PG
24 ioz/ugns 21:13 General View - O | ladic | &
[2; —\-02109/13 21:13 | General View - 0 | Ladirs | ¥
26 02/09/18 21:13 | General View © | s | A
27 02/09/18 21:13 Odometer Reading o Load JPG
28 | 02/09/18 21:13 Chassis Number €& | Load PG
:g ﬁs}@/}a io;qef _Fe_ipspection Photo © | Ladirc | M
30 28/09/18 10:08 Reinspection Photo © | wadrc | (4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 1/10/2018



Merimen e-Claims Page 2 of 2

Video - o |1 per page ‘
No Finalzed On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print |
31 28/09/18 10:08 | Reinspection Photo © | Load rG '
32 28/09/18 10:08 | Reinspection Photo © | adrc | &
33 28/09/18 10:08 | Reinspection Photo © | oadirc | M
:54_Tzé/o_9/1§ 10:08 _J_ﬂs?fc_&ﬂ P_I'j?tt:_ € | Ladrc | 4
35 28/09/1810:08  Reinspection Photo © | adrc |
36 | 28/09/18 10:08 Reinspection Photo - € | Load PG
37 |28/09/1810:08 | Reinspection Photo B © | Ladrc | M |
38 28/09/18 10:08 | Reinspection Photo o ©  adrc | @ |
39 |28/09/18 10:08 Reinspection Photo ﬁ Load JPG @ |
40 :2-8/09/18 10:08 Reinspection Photo ﬂ Load JPG @
'41 |23/09/18 10:08 Reinspection Photo o Load JPG
42 28/09/18 10:08 Reln;p;ctio;l Photo S ) | Load PG
43 28/09/18 10:08 | Reinspection Photo © | Load G
‘Documeni-:ation“ . - per pag ]
;NQ :Flnahzed On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |14/08/18 17:49 SLN3857) - GIA REPORT € | Load POF

2 14/08/1817:49 TP EMAIL €9 | Load PDF

3 1 14/08/18 17:56 tp agree SJE - assign LKK o Load PDF

Documents Checklist
DBCU—MRE-EI;E_EK&ST o : Reset l Save I Print ”

e |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [J Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 1/10/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18014828/GRBE2

Date: 01/10/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 80399290QMY
ﬁ?'_'“a"’ Vehicle g, n3gs57, Insured Vehicle No :  SKS6366A
Date of Loss: 08/08/2018 Nature of Claim: TP Claim No: 567250
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLN3857J
Make & Model: AUDI A4, 1.4 TFSI S TRONIC (A) Engine No: CVNO033142
Reg. Date: 28/04/2017 (Man. Year: 2017) Chassis No: WAUZZZF49HA 125626
Colour:; Silver Odometer: 18044 km
Engine Capacity: 1395 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40Z R18 Rear Tyre Size: 245/40Z R18
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS - . __ ~ Repairer's Adjuster's Difference  Diff %3|
Parts 14,604.70 6,336.05 8,268.65 56.62
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,430.00 1,060.00 1,370.00 56.38
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 17,034.70 7,396.05 9,638.65 56.58
Approved Total (Overridden) (S§) 5,900.00
(S$) 17,034.70 5,900.00 11,134.70 65.36
+ GST 7.00/7.00% (S$) 1,192.43 413.00 779.43 65.36
Nett Amount (S$) 18,227.13 6,313.00 11,914.13 65.36
INSPECTION
Date of Assignment: 15/08/2018
Date Inspected: 16/08/2018  Inspected At: Torque 5 Pte Ltd (Kaki Bukit)
No. 8 Kaki Bukit Ave 4, #01-50
Singapore 415875
Estimated Period of Repair: 5.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 1/10/2018



Adjuster Report Page 2 of 4

Adjuster: XING GUO QIANG Manager: Janice Lee SiHua

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 1/10/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference |
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 01 Oct 2018) |
Parts: 143 AUDI A4 1.4 TFSI S TRONIC (A) (Catalogue:Merimen Singapore 1.0) :
|Labour: Repairer's (Price-denominated Standard List) '
|Print Code: (Unsubmitted, no print-code for SLN3857J) '
'Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page |

numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Cut 1,015.00F *1,015.00FL
2 1 *FRONT BUMPER RETAINER (LH) Not Necessary 72.00F *-FL
3 1 *FRONT BUMPER RETAINER (RH) Deformed 72.00F *32.00FL
4 1 *FRONT BUMPER FOG LAMP GARNISH (RH) Not Necessary 110.50F *-FL
5 1 *FRONT BUMPER BRACKET (LH) Not Necessary 123.00F *FL
6 1 *FRONT BUMPER BRACKET (RH) Not Necessary 123.00F *FL
7 1 *FRONT BUMPER PARKING SENSOR (RH) Not Necessary 194.20F *FL
8 7! *RADIATOR GRILLE Not Necessary 632.50F *-FL
9 1 *RADIATOR GRILLE CHROME Not Necessary 210.00F *FL
10 1 *FRONT BUMPER EMBLEM - LOGO Not Necessary 112.00F *-FL
m 9 *FRONT FENDER (RH) Buckled 598.00F *598.00 FL
12 1 *FENDER INNER SHIELD FRONT Torn 145.00F *145.00 FL
13 1 *FENDER INNER SHIELD REAR Not Necessary 62.00F *FL
14 1 *HEAD LAMP (RH) Cracked 3,905.00F *3,905.00FL
15 1 *HEAD LAMP BRACKET (RH) Not Necessary 149.50F *FL
16 1 *FRONT SPORT RIM (RH) Cut 1,630.00FS  *500.00FS
17 1 *FRONT ABSORBER (RH) Not Necessary 370.00F *FL
18 1 *FRONT LOWER ARM (RH) Not Necessary 430.00F *-FL
19 1 *FRONT CHARGE ARM (RH) Not Necessary 702.00F *FL
20 1 *FRONT KNUCKLE ARM Not Necessary 1,080.00F *-FL
21 1 *FRONT KNUCKLE BEARING Necessary 364.00F *364.00 FL
22 2 *FRONT UPPER ARM Not Necessary 840.00F *FL
23 1 *HEAD LAMP BALLAST (RH) Not Necessary 640.00F *FL
24 1 *HEAD LAMP BALLAST ECU (RH) Not Necessary 585.00 F *FL
25 1 *SET FRONT FENDER INNER SHIELD CLIP Necessary 45.00FS *35.00FS
26 1 *SET FRONT BUMPER CLIP Necessary 45.00FS *45.00FS
27 1 *FRONT TYRE RH Not Necessary 350.00FS *-FS

F=Franchise part. S=SpcNett. L=ListitemDisc.
Sub Total (S$) 14,604.70 6,639.00

- List Item Discount on L Items 0.00/5.00% (S$) 0.00 302.95

Total Parts (S$) 14,604.70 6,336.05

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 1/10/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 TO REMOVE AND REFIT FRONT BUMPER PARKING SENSOR New 60.00 0.00

2 TO APPLY UNDERCOATING ON AFFECTED AREAS New 60.00 60.00

3 TO CHECK WIRING AND LIGHTING SYSTEM New 80.00 30.00

4  TO DIAGNOSTIC CODING HEAD LAMP SYSTEM New 160.00 0.00

5  TO REMOVE AND REPLACE FRONT RH UNDERCARRIAGE New 250.00 80.00
PARTS

6  TO CONDUCT FULL WHEEL ALIGNMENT BEFORE AND New 120.00 60.00
AFTER

7  TO REMOVE AND REPLACE FRONT WHEEL & TYRE ASSY New 50.00 30.00

8  TO BALANCING FRONT WHEEL TYRE RH New 50.00 0.00

9  TO REPAIR, REPLACE AND REALIGN DAMAGE AREAS New 800.00 400.00

10 TO SPRAY PAINTING ON AFFECTED AREAS New 800.00 400.00

Gross Labour Cost (S$) 2,430.00 1,060.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 1/10/2018



