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- MOTORWAY 1094 Lower Delta Road Motorway Building Singapore 163205
Main +65.6468 2200 | Fax +65.6273 5535

AIG AsIA PAcIFIC INSURANCE PTE. LTD.

78 Shenton Way
#07-16

Singapore 079120

Attn : MOTOR CLAIMS DEPT

ESTIMATE

VEHICLE NO. : GBD6430H

CHASSIS NO : KPADAIETSFP230230

ENGINE NOD. : 67196022638154

MAKE / MODEL : SSANGYONG ACTYON SPORTS D/CAB 2.0 5AT ABS D/AB 2WD
DATE OF ACCIDENT : 20th JULY 2048

TOTAL COST
PARTS DISCRIPTION COST PRICE
ory PRICE

REAR BUMPER wl 1 § 189000 $ fx.agn.unﬁﬂ""ii;"
REAR BUMPER CLIPS ISET § 5000 § - Mr_hl,*" B
REAR BUMPER REINFORCEMENT 1§ 75000 $w¥ 750.00 - prite
REAR RIGHT TAIL LAMP ASSY ”f’ ‘}ﬂfﬂg‘l’ 1§ 1,380.00 $ 1,380,008/ -7 5,
REAR RIGHT SIDE PANEL 1§ 1,850.00 $ X1,850.00Repe"

1 s 95.00 § __ 9500 10

$  280.00 $ ., . 280.00 %¢

REAR RH BUMPER REFLECTOR
REVERSE SENSOR st
L{s
ff{ﬂi{{fz @ %0 Total § 6,295.00

ADD 10% _$  629.50
?M . v.:;mv

Total Parts $ 692450

LABOUR CHARGES 700
TO REMOVE & REPLACE ALL DAMAGED BODY PART ITEMS DUE TO ACCIDENT 1;90.’6'; o
TO REALIGN REAR RH SIDE CABIN & REAR RH DOOR 350,00 P<AA

TO RUSTPROOF ON ACCIDENT & AFFECTED AREA imeit]
TO SPRAY PAINT ON THE DAMAGES ITEMS B AFFECTED AREA DUE TO ACCIDENT

5510 Fo
ﬁpzﬁuhr}z;

2,410.00

LU BT T T R

Total Labour

Sub Total 5 9,334.50

* SSANGYONG VEHICLES LABOUR & SPRAY PAINT RATES :
Spray Painting $300 per pans|
Labour $350 per day

Prepared By : CZ

Lynn Ahmad
Motorway Car Care Centre Pte Ltd

TEL: 6571 9635 FAX : 6278 5535
EMAIL: lynnE@motorway.com.sg
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* >Backto OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Typee: Company

Owener (0 H104K

Vehicle Details

Wehicle Mo GBD4430H

Vehicle o be Exported: Mo

Intended Deregistration Date: 14 5ep 2016

Vihiels Make SSANGYONG

Vishicle Model! ACTYOMN SPORTS D/CAB 2.0 SAT ABS CAB 2WD
Primary Colour: Grey

Manulacturing Year: 2015

Engine Mo 67196022638154
Chassis Nao.: KPADATETSFP230230
Maximum Power Ouiput: =

Open Market Vilue: £23.377.00

Original Registration Date; 0% Mar 2015

First Reglutration Date: 09 Mar 20135

Transfer Court 1]

Actual ARF Paid: £24 728.00

Intended PARF Rebate Details

PARF Eligibility Na

PARF Eligibility Expiry Date: .

PARF Retate Amoint $0.00

Intended COE Rebate Details

COE Expiry Date: 04 Mar 2025

COE Category: C - Goods Vehicle & Bus
COE Period{Years), 10

QP Paid: £40,001.00

COE Rebate Amount: $38.879.00

Total Rebate Amount $38,879.00

The information contained herein s correct a4 at 14 Sep 2018

OK
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> Back to OneMotoring

Vehicle Owner Particulars
Qwner 1D Type:

Owner 1D;

Vehicle Details

Vehicle No

Vahicle to be Exported:

. e
Enquire PARF/COE Rebate for Registered Vehicle \(H

Intended De-registration Date:
Vehicle Make:
Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COE Category:

COE Period(Years):
QP Paid

COE Rebate Amount:
Total Rebate Amount:

Campany )
2108D -

GBE4606B

No

10 Jul 2018

SSANGYONG

ACTYON SPORTS D/CAB 2.0 5AT ABS
D/AB 2ZWD

White

2015
67196022652449
KPADA1ETSFP242239

$23.367.00
17 Dec 2015
17 Dec 2015
i}
$24,714.00

No

$0.00

16 Dec 2025

C - Goods Vehicle & Bus
10

$48,101.00

$35,752.00
$35,752.00

The information contained herein is correct as at 10 Jul 2018

Iiges, vl D oy s Tavelaction/enguireRebate By Public BeforeDereg nput "FUNCTION 11 0304

[U=Jul-18
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Used Suangycng Actyen Car for Sale in Singapore. E2y-1 Pra Lig - sgCartian - ]
s ARMANRY.CONM

New Cars Sell My Car Directory Products insurance Artichi

Cheap Car Insurance Renewal

Is your car insurance expiring soon?
Receive best quotations from multiple insurers in as little as 2 hours

SEANCYONG ACTYOR

Recourcnt

Car Buying

Car Selling

Car Ownership
Car AMtermarket
On The Mave

Lifextyl

Car Tyrps

WEATOH YOUS POOTRALL
HERGHE § Livin

Wi Aty o

Priie Hange ¥

Depreciston  *

Yaar Hag

Deiatie—Can 7 04

Ssangyong Actyon Sports Double-Cah 2.0A

Financial

EZDD

Price

Depreciation

Reg Date

Manufactured
Mileage
Transmission
Engine Cap
Curb Weight

Fuel type
Features

COE

Accecsorios Similar Research

551,800

$10,290 jyr

W e - Ly arpeer il

23-Jul-2013
(Syrs 11davs COE left)

L0112

Auto
1,998 ex
1,780 kg
Drasnl

Auto Retractabiie Side Mirrors, 6 Gear Auls
Transmission,

B FM Radia,

FREE 10 Servicing Worth Over $1,000. 1 Dwrer! Fully
Agunt Mandained And Servced! All Recoras Can Be
Remeved AL Agent! New Peintwork! Can Be Regetores
Wnaer Personal Name! Less Than £1000 Menthly. Cniy
L In The Murket. Vry Rare Powerful A~d Comfortable
Wovahorse. Door Stea Viewng Can Be Arranges’ You
LCare To Test Drive, We Confirm To Seilr

$65,036

#TWWE SOSOTTAN COmaMed carin sha iD= 00 ADL=22'a

* | Velde Type ¥

PFhotos Map

EZY-1 PT

NEW & USED COMMERCIAL |

1 Eo Howe AL

0
o
0
¥
Lo
Lecanan K
o



/6

\ll‘l
L_;

INDECO ENGINEERS PTE LTD

NO 39 DEFU LANE 12 SINGAPORE 539139  DID:63822736 FAX:63822817

VEHICLE NO: GBE4606B

DATE : 04/07/2018

MAKE/MODEL: SSANGYONG ACTYON SPORTS D/CAB 2.0 5AT ABS D/AB WD
CHASSIS NO: KPADA1ETSFP24223¢ TP CLAIM AGAINST GBES827Z

REF: TP/GBE46068 CHINA TAIPING INSURANCE
DATE OF ACCIDENT: 11/06/2018 (SINGAPORE) PTE LTD
[ NAME OF SPAPE PARTS UNIT PRICE aTy LIST PRICE |
FRONT BUMPER D §  450.00 1 § 450 00 —
FRONT BUMPER LOWER GRILLE ¢~® S 180.00 1 g 180.00 —
REAFE BUMPER RH REFLECTOR Al -] 30.00 1 ] 30.00 —
FRONT BUMPER REINFORCEMENT /{_ §  280.00 1 s 28000
REAR RH TAILLAMP L diaes s 320.00 1 S 320 00—
REAR TAILGATE Lodi™ $  1.280.00 $ 1,280 00—
REAR BUMPER (REPAIR) 8 s 150.00 S 150.00 ¥
/ S 269000
LESS ] 4 e tov ot 10% $ 26900
s 2.421 00
PARTS / ITEMS (S/N) p
FRONT BUMPER STICKER WS 30000 1 s  30000%
REAR TAILGATE STICKER Zoka-tle b Sper § 25000 1 § 25000 20
REAR BUMPER STICKER Aes S 25000 | $ 25000 3 -,
TOTAL PARTS COST § 3.221.00
LABOUR CHARGES:
LABOIUR TO CARRY OUT PANEL BEATING WORKS, REPLACEMENT
REPAIR PUTTY AND SPRAY PAINTING WORKS s [P
P- 1260
as$ fr 5_ &00.00
PARTS AND LABOUR TOTAL COST 'LE’H’ § 382100
28Y

NO OF REPAIR DAYS ' /w/

ARF FOUND MIRING THE COURSE OF REPAIR

NOTE SUFPLEMENTARY QUOTE MI.I$E SUBMITTED IF ADDITIONAL FAULTS ARE J

Q"ﬁm&%/

Y

.«vﬁ"* Adlios
..ﬁ /"(éw";"'&l?

m/}'/’

——

—d

43:5*4




Adiuster Report

Page 101 3

LKK Auto Consultants Ple Ltd icores o 1secriss

51 Ubi Ave 1 #01.25. Paya Ui Industnal Park
Smgapons 408933

Tel 62553507 Fax G824 8R0S Empi sur@ikkauto com assignmentsfdikkauto com

VEHICLE DAMAGE INSPECTION REPORT

i

Our Flle No; CS/CTI1B0124TZ2UQD3N

o I S Date. 2aoTR08
REFERENCE .
Handling LChina Takping Insurance ) N300
v rer: ISimgupoiel Ple Lio Policy No: DMC 3501901
Claimant Insured Vehicle
Vehicle No GRE4A06E No . GBE58272
Date of Loss: 1106872018 Rstwny ™ R SNM18D02634C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Beg Ma: GBE4G06R
Make & Mode! SSANGYONG ACTYON SPORTS. 20D/ICAB20 gngineNo:  67106022652840
Reg Date 17122015 (Man Yaar 2015) Chassis No:  RPADATETSFP242239
Colour Blue Odomater 0 km
Engine Capacity 19898 ce
Markel Valun/Now Car A
Price:
Sum Insured [55): Markot Value/New Car Price
CONDITICN OF VEMICLE AT THE TIME OF SURVEY
General Condition: Steering (Servicoable) ves Foolbrake (Serviceable): Yes
Handhrake {Serviceabla). Yes  Engine Modilication: No Pre-accident Condition
CONDITION QF TYRES
Front Tyre Size: 225/T5 R16 Rear Tyre Size: 226775 R16
Front Left Side: Hankook 6 mm Raoar Left Side: Hankonk & mm
Froimt Right Side: Hankook 6 mm Rear Right Side: Hankook & mm
e BRI VAT TETRNT TR SETareny fEw TV T
COST OF CLAIMS Repairer's Adjuster's Ditference DIff %
Pars 3200 2.254 00 867 D0 3002
Whscelpneous Hems 0,00 0.00 Qo0
Latbwcy i 600 00 600 00 000 0.00
Paintwork Laboui 0.00 0.00 0.00
Tiwwing poo 000 .00
Mett Amount [S5) 3.821,00 2.854 00 S67.00 251
INSPECTION
Date of Assignment SO72018
Date Inspected: 10072018  Inspected AL inpeco Engineers Pre Lid (Detu)
No 30 Defu Lang 12
Singapore 538315
Estimaled Period of Ropair 5 0 days
Adjuster: MARCUS CHUA Manager: SHIAL CHAN
Pl Trem et ity o Mg B Se S gl i OF MuSechoe Einie e Euph it Al Deee camed oof B2 e Teel oF G
AT #eT BEAR Dhif A PR RNy WA 8y DOMeT CETATariosees 4 s P L LR [T
2472018

hitps: singapore. menmen.comvelnms/ index.cfm fusebox=M TRadjuster& fuscaction= g



Lhjuster Repon

REPAIR DETAILS

Reference

Part Source. MHM SO Vergion' 10 [Last Synchromsed: 24 Jul 2018)

Parts M1-SUV SSANGYONG ACTYON SPORTS 20 DACAB 2.0 AT AIRBAG WD (A) (Catalngue Menmen
Singapore 10)

Latour Repmrers  (Pros-denominaled Standand List)
Print Code: (Uinsubmitied no print-code for GBE4506E)

Validity These esnmates are valid only il they contain the prnt code (above) on all estimate pages. runmng page
numbars with the END OF ESTIMATES marker on the |ast eshmale page

Further Infa: lemafvalues not in reference calplogue aie prufiaed with an astenss ©

Recommended Parts

No. Oty Part No. Pariculars Condition Repairer's Amouni

! 1 *FRONT BUMPER Dontod 450.00FL 450 0OFL
2 1 ‘FRONT BUMPER LOWER GRILLE Cracked 18B000FL  *1BO0DFL
3 1 ‘REAR BUMPER RH REFLECTOR Broken 30.00FL *3000FL
F 1 *FRONT BUMPER REINFORCEMENT Fepar 280 00FL *FL
L] 1 "HREAR RH TAILLAMP Crackad J2000FL “3Z0.00FL
8 1 "REAR TAILGATE Bndly Dented 1280 00FL *1.280 DOFL
P 1 “REAR BUMPER Repair 150.00FL “~Fl
B I "FRONT BUMPER STICKER Not fitied 300.00F5 “F5
4y | *REAR TAILGATE STICKER TOKM/H & § PAX Necessary 25000FS  "Z000FS
o 1 *REAR BUMPER STICKER Mecescary 25000FS “20000FS

0 af imrerar par Se5pchen Lo LmremDee

Sub Total (S5) J.480.00 2 480.00
« List Item Discount on L Items 10.00/10.00% (S$) 28800 228

Tolal Parts [SS)  3.221.00 2.254.00

Report was unsubwmitted during this print-out.

hitps: singapore menmen com/clams index cfin?fusebox=MTRadjuster& fuscaction=g.. 2472018



Adiuster Report

Page 3 ol L
Recommended Miscellaneous Items '
There are no new miscellaneous items selected.

Recommended Labour

Ho  Particulars Lab.Type Repairer's Amount
Labour Roms
1 LABOUR TO CARRY OUT PANEL BEATING T 600 00 80000
WORKS REPLACEMENT REPAIR PUTTY AND SPRAY
PAINTING WORKS
Gross Labour Cost [55) 800.00 E00.00

| Report was unsubmitied during this pant-out

< END OF ESTIMATES >

. v hitpss singapore. menmen.com/cluims index cfim Mfusebox=MTRadjuster& fuseaction=¢g . 2472018



Hsiao TnnE {LKI{Autn!

From: Hsiao Tong (LKKAuto)

Sent: Friday, 14 September 2018 10:13 AM

To: "Lynny’

Cc Rasul {LKKAuUto)

Subject: RE: AFTER REPAIR PHOTOS - DS TP CLAIM AGAINST AIG - ACCIDENT IINVOLVING
GBDBE430H 8 SKM1016A ON 20.07.2018 ALONG ENG KONG GARDEN *LKK REF:
CC6/AIG1B014B05/R1pa3 :

Attachments: TP ESTIMATE_MARKED.pdf

Without Prejudice

Hi Lynin.

Kindly reter 1o the atached surveyor marked estimate.
For COR, recommended amount at L/sum $1,750.00 with é repairdays.
Kindly confirm.

** Kindly forward your LOD with all the relevont documents{ie: final repair bill. authorisation to act, rental
receipt] to us (LKK) for our hecessary action.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoaver, should be deemed [ inferred
from this negotiation of termsfsettlement.

In the event of new evidence being discovered or subsequently produced by either party that will materally affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Phest Kemards

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Ple Lid

Phone: 67q2-0197 | email: chewht@lklauto.com | fax: 6741-4108

Bk 51, Pays Ubl Industrial Park, Ubl Avenue 1, 202-25 | S{408933)

From: Lynn <lynn@maotorway.com.sg>

Sent: Wednesday, 5 September 2018 10:40 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; rachel_lau@cmlpl.sg

Subject: AFTER REPAIR PHOTOS - DS TP CLAIM AGAINST AIG - ACCIDENT INVOLVING GBD&4A30H & SKM1016A ON
20.07.2018 ALONG ENG KONG GARDEN *LKK REF: CC6/AIG18014805/R1pa3

Dear Hsiau Tong & Rasul

Please find attached after repair photos.
Kindly finalise at your soonest.

Thank You



Best Regards,

Lynn Ahmad

Motor Claims Manager

Motorway Car Care Centre Pte Ltd
| =3 | I'Il'l‘- :".'-:E-I1

Motorway Bullding, Singapore 169205
RID ; 68571 9635 | Fax : 6278 5531

From: Hsiao Tong (LKKAuto) [mallto.chewhi@lkkauto com]

Sent: Monday, 27 August, 2018 7:59 AM

To: Lynn <lynn@molorway.com.sg>

Subject: RE: PRI DS TP CLAIM AGAINST AIG - ACCIDENT IINVOLVING GBD6430H & SKM1016A ON 20.07 2018 ALONG
ENG KONG GARDEN *LKK REF: CCH/AIG18014805/R1pa3

Without Prejudice
HI Sirs,
We refer 1o the above matter.

Flease be infonmed that basing on the acciden! statements submitted by both parties, the liability is clear /
under BOLA [subject 1o BOLA guideline settlement] and shall proceed with direct setflemeant for the above
mentioned case.

Flease note that this e-mail is on withou! prejudice baosis which does not amount 1o an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according 1o the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recormmended by our surveyor.

Please note thal all finalisation subject insurer's approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of lability, whatsoever, should be deemed [ Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of lability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

thest Regords,

Hsino Tong, Chew | Case Hundler

LKK Auto Consultants Ple Lid

Phone: d7az-97 | email: chewhi kkauto.com | fax: 6741-4108
K 55 Pavia Ul Industrinl Park, Uhi Avenue i, #o2-25 | S{408953)



' From: Lynn <lynn@maolorway com sg>

Sent: Saturday, 11 August 2018 8:52 AM

To: CS A Team <cs-afdlkkauto com>

Subject: PRI DS TP CLAIM AGAINST AIG - ACCIDENT IINVOLVING GBD6430H & SKM1016A ON 20.07.2018 ALONG
ENG KONG GARDEN

Dear LKK

We refer to the above matter, kindly arrange for survey this Tuesday 14" Aug 2018 between
llam - 2pm

Qur client will drive in at around 11am.
Please find attached estimate & GIA report
Please revert at your soonest.

Thank You

Best Regards,

Lynn Ahmad

Motor Claims Manager

Motorway Car Care Centre Pte Ltd
1094 Lower Delta Road

Motorway Bullding, Singapore 169205
DID : 6571 9635 | Fax : 6278 5531



Hsiao Tong (LKKAuto

From: Lynn <lynn@motorway.com.sg>

Sent: Tuesday, 18 September 2018 10:29 AM

To: Hsiao Tong (LKKAuUto)

Ce: Rasul (LKKAuto); Admin-D (LKKAuto); Admin A: SUR

Subject: RE: FINALISATION DOCUMENTS - ACCIDENT IINVOLVING GBD6430H & SKM1016A
ON 20.07.2018 ALONG ENG KONG GARDEN *LKK REF: CCB/AIG18014B05/R1pa3

Attachments: LOD, FINAL INV, LOA, DV & PHOTOS.pdf; INS SEARCH . pdf

* Pls ignore the previous email *

Dear Hslao Tong
We refer to the above matter, please find attached.

Thank You

Best Regards,

Lynn Ahmad

Motor Claims Manager

Motorway Car Care Centre Pte Ltd
1094 Lower Delta Road

Motorway Bullding, Singapore 169205
DID : 6571 9635 | Fax : 6278 5531

From: Lynn [mailto:lynn@matorway. com sg)

Sent: Monday, 17 September, 2018 1:01 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@Ilkkauto.com>
Cc: "Rasul (LKKAuto)' <Rasul@Ikkauto.com>

Subject: RE: AFTER REPAIR PHOTOS - DS TP CLAIM AGAINST AIG - ACCIDENT IINVOLVING GBD6430H & SKM1016A
ON 20.07.2018 ALONG ENG KONG GARDEN *LKK REF: CC6/AIG18014805/R1pa3

Dear Hsiao Tong
As spoken earlier, we agreed to Lump Sum of $1,800 and 6days repair.

Thank You

Best Regards,

Lynn Ahmad

Motor Claims Manager

Motorway Car Care Centre Pte Ltd
1094 Lower Delta Road

Motorway Bullding, Singapore 169205
DID : 6571 9635 | Fax : 6278 5531



" From: Hsiao Tong [LKKAuto) [mailto:chewht@lkkauto com]
Sent: Friday, 14 September, 2018 10:13 AM

To: Lynn <lynn@motorway.com.sg>

Cc: Rasul (LKKAuUto) <Rasul@lkkauto.com>
Subject: RE: AFTER REPAIR PHOTOS - DS TP CLAIM AGAINST AIG - ACCIDENT IINVOLVING GBD6430H & 5KM1016A

ON 20.07.2018 ALONG ENG KONG GARDEN *LKK REF: CC6/AIG18014805/R1pa3

Without Prejudice
Hi Lynn,
Kindly refer o the attoched surveyor marked estimate.

For COR. recommended amount at L/sum $1,750.00 with é repair days.

Kindly confirm,

** Kindly forward your LOD with all the relevant documents|ie: final repair bill, authorisation to act, rental
receipt) to us [LKK) for our necessary action,

"Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/sattlement.”

Best Regards,
Hsiano Tong, Chew | Case Handler
LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@]kkauto.com | fax; 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{(408037)

From: Lynn <lynn@motorway.com.sg>
Sent: Wednesday, 5 September 2018 10:40 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; rachel lau@cmipl.sg
Subject: AFTER REPAIR PHOTOS - DS TP CLAIM AGAINST AIG - ACCIDENT IINVOLVING GBD6430H & SKM1016A ON
20.07.2018 ALONG ENG KONG GARDEN *LKK REF: CC6/AIG18014B05/R1pa3

Dear Hslao Tong & Rasul

Please find attached after repair photos.
Kindly finalise at your soonest.

Thank You

Best Regards,

Lynn Ahmad



* Motor Claims Manager

Motorway Car Care Centre Pte Ltd
1094 Lower Delta Road

Motorway Building, Singapore 169205
DID : 6571 9635 | Fax : 6278 5531

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]

Sent: Monday, 27 August, 2018 7:59 AM

To: Lynn <lynn@motorway.com.sg>

Subject: RE: PRI D5 TP CLAIM AGAINST AIG - ACCIDENT IINVOLVING GBDGA30H & SKM1016A ON 20.07.2018 ALONG
ENG KONG GARDEN *LKK REF: CC6/AIG1B014B05/R1pa3

Without Prejudice
HI Sirs,
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct setflement for the above
mentioned case,

Please note that this e-mall is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recomrnended by our surveyor.
Please note that all finalisation subject insurer’s approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, 202-25 | 5(3089:179)

From: Lynn <lynn@motorway. com.sg>

Sent: Saturday, 11 August 2018 8:52 AM

To: C5 A Team <cs-a@lkkauto.com>

Subject: PRI DS TP CLAIM AGAINST AIG - ACCIDENT IINVOLVING GBD6430H & SKM1016A ON 20.07.2018 ALONG
ENG KONG GARDEN



Dear LKK

We refer to the above matter, kindly arrange for survey this Tuesday 14™ Aug 2018 between
1lam - 2pm

Our client will drive in at around 11am,
Please find attached estimate & GIA report
Please revert at your soonest.

Thank You

Best Regards,

Lynn Ahmad

Motor Claims Manager

Motorway Car Care Centre Pte Ltd
1094 Lower Delta Road

Maotorway Building, Singapore 169205
DID : 6571 9635 | Fax : 6278 5531



Hotorway Car Carg Cantre Pte Litd
P/l moTorRwWAY 1034 Lower Dot Roag
Motoramy Bullding
Singapore 1693035
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Our Reference : JC043345/GBD6430H
Your Reference ;

17" Sep 2018

AIG ASIA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY

#07-16 AIG BUILDING

SINGAPORE 075120

Attn: Officer in charge — Motor Claims Department

Dear Sirs

ACCIDENT INVOLVING GBD6430H AND SKM1016A ON 20.07.2018 AT 06:50HRS
AT ALONG ENG KONG GARDEN.

We are the authorized repair workshop for the owner of vehicles GBD6430H, which was involved in
the above captioned accident caused by your insured vehicle number SKM1016A. The vehicle
owner has requested and authorized us to assist him in presenting his claim for the damage to the
vehicle,

We are submitting this claim in demand for direct settlement on behalf of the owner/claimant :

COST OF REPAIR (incl, 7% GST) : $1,926.00 ~
LOSS OF USE ($120 x 8days) : $960.00 ¢ko q,,[\w
THIRD PARTY INSURANCE SEARCH  : $2.00 .

TOTAL : $2,888.00

We enclosed herewith the following documents to support the claims.

Failure of which the case shall be send to our solicitor without further advice.

Kindly review and revert within the next (7) seven days.

Please note that it is a condition of any settlement reached that it shall be without

prejudice to any personal injury claim (if any) of the owner/claimant.

Thank you.

Lynn Ahmad (Ms)
Maotor Claims Manager
Motorway Car Care Centre Pte Ltd

DID : 6571 9635, Fax : 6278 5535
Emall : lynn@motorway.com.sg



TO  :INSURANCE COMPANY
ATTN : MOTOR CLAIMS DEPARTMENT

SATISFACTION & DISCHARGE VOUCHER

we MERICA BUILDING MATERIALS PTE LTD

NRIC / ROC No 198204106K hereby declare that the repairs to my /

our vehicle registration no. _GBD6430H have been completed to my / our
salisfaction.

| We agree that AIG INSURANCE shall make a full and

final payment of the total agreed settlement amount to MOTORWAY CAR CARE CENTRE

PTE LTD of 1094 Lower Delta Road, Motorway Bullding, Singapore 169205 being the repair
GBD6430H

costs of my/our vehicle registration no. insured under Policy No.

_GA320303 to the damages caused by SKM1016A in the
accident occurred on _20th JULY 2018 4 06:50 hrs atalong
ENG KONG GARDEN

Signature
N
Name MERICA BUILDING MATERIALS PTE LTD
(Include Company stamp if

ay =

<
NRIC / UEN © 198204106K Z, 5
Date : o
Wilnpas
Signature

Mame ! LE’N*{ AD}MAD




ACKNOWLEDGEMENT

I, owner / driver of vehicle number GBD6430H
duly understand that Motorway Car Care Centre Pte Ltd is
authorised to make claim on my behalf upfront paying for my

cost of repairs, car rental fees, survey report fees and etc.

Thus, it is a need for me to co-operate by signing the

DISCHARGE VOUCHER once it us issued by the third party’s
insurer.

Otherwise, I shall be held liable for all costs incurred and
matter will be handed over to the relevant authorities.

Gﬂ—a}
Owner / Driver's Signature _"Q‘fj
(company’s stamp if any) 3 K4 ~
Owner / Driver's Name 3 CHIA SOH ENG @ TAN SOH ENG
NRIC / ROC number : 198204106K

Date & Time




Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 19 September 2018 5:26 PM

To: ‘Lynn'

Ce: Rasul (LKKAuto); Admin-D (LKKAuto); Admin A; SUR

Subject: RE: FINALISATION DOCUMENTS - ACCIDENT IINVOLVING GED6430H & SKM1016A

ON 20.07.2018 ALONG ENG KONG GARDEN *LKK REF: CCB/AIGT18014805/R1pa3

Without Prejudice
Hi Lynn,
We refer fo the above matter.

We propose setflement as follows: -

1. Cost of Repair {w/GST) $1.92500
2. Loss of Use [7days x $80.00) $ 560.00
3. LTA/ GIA Search Fee $ 2.00

TOTAL $2,488.00

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the Issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsino Tong. Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | ${408933)

From: Lynn <lynn@motorway.com.sg>

Sent: Tuesday, 18 September 2018 10:29 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: Rasul (LKKAuto) <Rasul@Ilkkauto.com>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>; Admin A <admin-
a@lkkauto.com>; SUR <sur@|kkauto.com>

Subject: RE: FINALISATION DOCUMENTS - ACCIDENT IINVOLVING GBD6430H & SKM1016A ON 20.07.2018 ALONG
ENG KONG GARDEN *LKK REF: CC6/AIG18014805/R1pa3

* Pls ignore the previous email *

Dear Hsiao Tong



Hsiao Tuna !LKKAutu!

From: Lynn <lynn@motorway com.sg>

Sent: Tuesday, 25 September 2018 3.26 PM

To: Hsiao Tong (LKKAuto)

Ce: Rasul (LKKAuto); Admin-D (LKKAUta); Admin A; SUR

Subject: RE: FINALISATION DOCUMENTS - ACCIDENT IINVOLVING GBD6430H & SKM1016A

ON 20.07.2018 ALONG ENG KONG GARDEN *LKK REF: CC6/AIG18014805/R1pa3

Dear Hsiao Tong

We shall agree as follow :-

1. Cost of Repair (w/GST) $ 1,926.00
2. Loss of Use (8days x $100.00) $ 800.00
3. LTA/ GIA Search Fee 3 2.00
TOTAL § 2,728.00

Thank You

Best Regards,

Lynn Ahmad

Motor Claims Manager

Motorway Car Care Centre Pte Ltd
1094 Lower Delta Road

Motorway Building, Singapore 169205
DID : 6571 9635 | Fax : 6278 5531

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com)

Sent: Wednesday, 19 September, 2018 5:26 PM

To: Lynn <lynn@motorway.com.sg>

Cc: Rasul (LKKAuto) <Rasul@lkkauto.com>; Admin-D [LKKAuto) <admin-d@lkkauto.com>; Admin A <admin-
a@lkkauto.com=>; SUR <sur@lkkauto.com>

Subject: RE: FINALISATION DOCUMENTS - ACCIDENT IINVOLVING GBD&430H & SKM1016A ON 20,07.2018 ALONG
ENG KONG GARDEN *LKK REF: CC6/AIG18014805/R1pa3

Without Prejudice
Hi Lynn,
We refer fo the abbove matter,

We propose setllement as follows; -

1. Cost of Repair (w/GST) $1.9256.00
2. Loss of Use [7days x $80.00) $ 540,00
3. LTA/ GIA Search Fee $ 2.00

TOTAL $2488.00

Please confirm acceplance.



Hsiao TunE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 12 October 2018 9:07 AM

To: Lynn’

Cc: Rasul (LKKAuUto); Admin A

Subject: RE: FINALISATION DOCUMENTS - ACCIDENT IINVOLVING GBDG6430H & SKM1016A

ON 20.07.2018 ALONG ENG KONG GARDEN *LKK REF: CC6/AIG18014805/R1pa3

Without Prejudice
Hi Lynn.
We refer to your below email.

We have reviewed the matter and we are prepared to improve our offer at a global sum of $2.550.00(all-

in).

Please confirm acceplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influgnce on the issues
of liabllity/damages, either party Is not bound, therealter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Caze Handler

LEK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewhti@ lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4o8933)

From: Lynn <lynn@maotorway.com.sg>

Sent: Tuesday, 25 September 2018 3:26 PM

To: Hsiap Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Rasul (LKKAuUto) <Rasul@lkkauto.com>; Admin-D (LKKAuta) <admin-d@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; SUR <sur@lkkauto.com>

Subject: RE: FINALISATION DOCUMENTS - ACCIDENT |INVOLVING GBD6430H & SKM1016A ON 20.07.2018 ALONG
ENG KONG GARDEN *LKK REF: CC6/AIG18014805/R1pa3

Dear Hslao Tong

We shall agree as follow :-

1. Cost of Repair (w/GST) $ 1,926.00
2. Loss of Use (8days x $100.00) $ 800.00
3. LTA/ GIA Search Fee $ 2.00

TOTAL $ 2,728.00



Hsiao Tnﬂa !LKHAutu!

From: Lynn <lynni@motorway.comsg>

Sent: Friday, 12 October 2018 11:26 AM

To: Hsiao Tong (LKKAuto)

Ce: Rasul (LEKAutol: Admin A

Subject: RE: FINALISATION DOCUMENTS - ACCIDENT IINVOLVING GBD6430H & SKM1016A

ON 20.07.2018 ALONG ENG KONG GARDEN *LKK REF: CC6/AIG18014805/R1pa3

Dear Hsiao Tong

We confirm agree on $2,550 global sum before GST
Kindly forward us the DV

Thank You

. Best Regards,

Lynn Ahmad

Motor Claims Manager

Motorway Car Care Centre Pte Ltd
1094 Lower Delta Road

Motorway Building, Singapore 169205
DID : 6571 9635 | Fax : 6278 5531

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]

Sent: Friday, 12 October, 2018 9:07 AM

To: Lynn <lynn@motorway.com.sg>

Cc: Rasul (LKKAuto) <Rasul@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: FINALISATION DOCUMENTS - ACCIDENT IINVOLVING GBD6430H & SKM1016A ON 20.07.2018 ALONG
ENG KONG GARDEN *LKK REF: CCH/AIG18014805/R1pa3

® without Prejudice
Hi Lynn,
We refer to your below email.

We have reviewed the matier and we are prepared to improve our offer at a global sum of $2,550.00({all-
in).

Please confirm occeptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influsnce on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”
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Our Ref: CCO/AIGI8014805/R 1 pa3
28 AUG 2018

MIAO YOUWU
43 ENG KONG DRIVE
SINGAPORE 59937]

Dear Sir/Madam,
ACCIDENT INVOLVING SKM 1016A & GBD 6430H ON 20/07/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by vour motor insurer, AIG Asia Pacific Insurance Pte Lid to deal with the third
party claim against your policy.

We have received a claim from GBD 6430H against vour motor insurance policy.

Based on the accident report and accident scenario, liability is not in your favour. We will
therefore proceed 10 negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement. please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully.

A

CHEW HSIAO TONG
Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht@kkauto.com

c.c.  AIG Asia Pacific Insurance Pte Lid
(Motor Claims Dept}
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LETTER OF AUTHORITY & IDEMNITY B A

AE Te

To: Whom It May Concern,

Accident involving __ GBDB430H 8 SKM1016A on 20thJULY 2018 g
along _ ENG KONG GARDEN

MERICA BUILDING MATERIALS

lywe, FTELTD . NRIC / ROC __198204106K

Owner / Hirer-of motor vehicle no. _ GBD6430H do hereby appoint

M/S Motorway Car Care Centre Pte Ltd as my/our authorized representative, to
negotiate and settle my/our claim against other party/parties involved in the
above mentioned accident. M/S Motorway Car Care Centre Pte Ltd shall have the
absolute discretion to settle the matter at best terms.

l/We also tonfirmed and instruct that any agreed settlement sum in respect of
my/our claims to be paid to M/S Motorway Car Care Centre Pte Ltd and such
payment will constitute a full and final discharge of my/our claims.

I/We further authorize M/S Motorway Car Care Centre Pte Ltd to execute the
discharge voucher on my/our behalf.

If for whatever reason, the 3" party insurer reject my/our claim for
indemnity for the cost of repairs and/or any other losses recoverable
under the policy of insurance or make an offer to pay less than the
amount claimed by you, I/we agree to undertake to pay the full amount
of your repair bill and survey fees and any other expenses reasonably
incurred on my/our behalf or to pay the difference in amount, as the
case may be.

Signature of Insured / Hirer *
(company stamp i any)
(*delete if not applicabie)

Name of Insured /Hires * ¥
(*delete If not applicable) ‘ MERICA BUILDING MATERIALS PTE LTD

MNRIC / ROC of Insured /+irer =
(*delete if not applicable)
158204106K

Date




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, MOTORWAY CAR CARE CENTRE PTE LTD (“the workshop™) hereby confirm that
we/T have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pie Lid
LKK AUTO CONSULTANTS PTE LTD {name of surveyor) with respect to the amount ¢laimed
for $82.550.00 (Global Sum) for vehicle no. GBD 6430H that was damaged pursuant to the
accident which occurred on 20007/2018 (date) along ENG KONG GARDEN involving vehicle
no's SKM 1016A.

This is pursuant to the inspection conducted on 14/08/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner MERICA BUILDING MATERIALS
PTE LTD (“the third party claimant™) of vehicle no. GBD 6430H make the claim as set out in the
above paragraph and we/l have full authority to scttle the matter on his'her behalf in a manner that
we/l deem fit. We/l enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pie Lid for all damages.
loss and/or expense that they will or have already incurred in the evemt that “the third party
claimant™ afier the above suid agreement lodges a further claim against the former for any loss and
expenses sulfered pertaining Lo costs of repairs and/or rental and/or loss of use pursuant o the
damage to GBD 6430H (vehicle no.) as a result of the accident

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice und without admission of liability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this l L’ (day) of DG'_ (month) Ill_l_&{ year)

Meg .

Signed by appointed surveyor Signed by “the workshok
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Motorway Car Care Centre Pteltd |/
1094 Lower Delta Road il
Motorway Bullding
Singapors 1692045
TEL. |65) 6467 2200
FAX |65 62785535

GAT g far. 00 DORDE- matorway.com. ey
TAX INVOICE NO: C00488608
Owner's Information 5 Service Advisor Job Card No
AIC: MWC1016 [ JC043345
AIG ASIA PACIFIC INSURANCE PTE. —
LTD Repistration No. o MakeModel Dmnﬂnmhﬂ
GBDG0H SSANGYONG ACTYON SPORTS IVCAB IB92018
78 SHENTON WAY #07-16  AIG . A sAb AL LAkl
BUILDING SINGAPORE 079120 ' Mileage (km) | Next Mileage | Next Service Date Date In Time In
0 | 10082018 1037 AM
Chassis No EngmeNo, | Promised Date/Time
KPADAIETSFP230230 67106027638 54 10/22018 10:37:00 AM
Service Description S Quamtity Unit Price Amount
ss ss
FINALISED LUMP SUM COR | 1,800.00 1,800 00
TOTAL S5 1,500,00
ADD GST @ % 126.00
GRAND TOTAL $$ 1.926.00

SINGAPORE CURRENCY ONE THOUSAND NINE HUNDRED TWENTY SIX ONLY

Imgrortnnt Wote for Conmmmer:
L Good seld ars non returnable sl oes refiesdable

2.Coods shall remmin st progerty of Motorwiy Car Core Coutre Phe Lid il fisl] jsgamesst in smne,

1 Plrase collest receipl when muking poyvment

4 All chirnts dutm will be kept strictly confidentinl aad is nolely used for the porpuse of completing sales rmunrtions Shonld our congsy be reqred o rvbrmse
ﬁh.-m-mﬁu this known 10 e comnmers md obiteo bes ber consers befoure relensing fie mformtion. The Compsny or the Compuny’s relsed
COnpIY O sESUCHilbe conpany Ry give G Custoaser the privilege of sunomied mclesion o thelr promotional eod kdormtionl notificetion listy sl the

Cmmtzrner com opt th wesnbacrihe from the I

E&Z0E




Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

& Raffles Quay #16-00, Singapore 048580
INSURANCE rroe 556224 0010 Fax +85 8224 0030
ASSOCIATION Operating Hours: Monday to Friday Bam to Spm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Our Rel Na: GR-18-122410
Date of Request 10/08/2018 Your Ref No Online Purchase
Motorway Car Care Centre Pta Lid
1094 Lower Delta Road
Motorway Building
Singapore 168205
Daar SirfMadam,
Enquiry Date 10/08/2018
Enquiry By Bazlin Binte Ahmad
TP Vehicle No. SKM1018A
Accident Date 2000712018
Enquiry Result
TP Vehicle No. InsLirer Period of Insurance Insurer Tel. Mo.
SKM1018A AIG Asia Pacific Insurance Pte. Lid, 0E/01/2018-05/01/2018 65-6418-3000
Thank You,

The images provided (o you are taken from the original reports forwarded lo the centre by the members of the General Insurance Association of
Singapare and we take no responsibility for their accuracy or contents and shall be under no lability whatsoever for any loss or damage arfaing

out of or jn connaction with the reports or their Images

This is a computer genarated document and requires no signalure.

https://www.giarmc.org.sg/claims/index.cfm?fusebox=MTR... 10/8/2018



Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL  RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580
INSURANCE #1ce <o 2z o0to rar 65 e22¢ o0

Operating Hours: Manday ta Friday Sam to Spm
RECORDS HAN#GEHEHT CENTRE GST Registration Na: M40DD17735

TAX INVOICE
Our Raf No: GR-1B-122410
Date of Request: 10/08/2018 Your Ref Na Online Purchase
Motorway Car Care Centre Pta Ltd
1084 Lower Delta Road
Maotorway Bullding
Singapore 169205
Dear SiriMadam
Enguiry Data 10/08r2018
Enguiry By Bazlin Binte Ahmad
TP Vehicle No. SKM10D16A
Accidant Date 2000712018
DESCRIPTION AMOUNT (S%)
TP Insurer Enquiry 1.87
GST Amount 0,13
Total Amount Due (GST Inclusiva) 2.00

Thank You

This is a computer generated document and requires no signature.

For GIARMC Official use
Date
[X] GIRQ [ | Cash [ | Cheque

https://www.giarmc.org.sg/claims/index.cfm?fusebox=MTR... 10/8/2018




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Festlane
| CLAIM SUBFOLDER TRACKING
Case  |Notifed  |Est Submitted | Ad] Assigned Ad) Rot Ad] Submitted | Ins Authved Status
| 1640 2018 ;;_g;‘" 2018 $51,800.00 | 531,800.00 """""'I | for Survey
et Edn Ad Ape | L s | | _vew tt | Cancel Case |

Claim Details

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Ingured: | MIAD YOUWU, 1D: ST7BAS30F, Tel: +6558376185

Main |
Clakmant: |MERICA BUILDING MATERIALS PTELTD. Co. Reg. Noo 198204106

Vehicle Reg. GBD643 Dat . |2D/02018 06:00 - :59
Now: m OF LSS | (40 Months and 13 Days From LTA Reg Date (Man ¥r))

Policy/Cover | 1100445689 (Comprehensive)
TP / 703723590956 MNote No.: il:mrm:_ll’ljﬂﬂ?ﬂll = 05/01/201%
Palicy Na.
(Clasimant )
Exceas:

Hotorway Car Care h;l-ﬂuﬂh Ltd (HQ) 1094 Lower Deita Road, Motorway Bullding, 169205 Bukit Merah - Tel;
657 15666/64682 200

AIG Asia Pacific Insurance Pie. Lid, (Express) - Tel: 65-6415-3000 _ [Handied by Kesaval, Jaclyn-M]
Jachyn-M.Kesaval@aig.com

AXA Insurance Pie Ltd (HG) - Tel: 6338 7288

LEK Auto Consultants Pte Ltd (HQ) - Tel: £256-35681 . [Handled by MOMD TAUFIKH BIN HAMID] . [Final due
24/08/2018] o i

|ASSOCIATED MAIL RECEIVED

Claim Type:
Vehicle Reg.
Ne. SKMID16A
[ Insured)-

| GAI20303

Repairer;

Handiing
1nsurer:

Clasmant's
Insurer:

| Adjuster:

view Al | Composa Case Mai |

ALL ASSOCIATED TASKS—
Priority Type  Task Group

View Al | Search Tasks | Create New Task | Complete |

Due Date
o resuits.

Subject Handlar Assigned By Complated On Created On Done?
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Merimen e-Claims

Claim Documents

*GBDG6430H (70372359095G)
[SKM1016A]
™
MERICA BUILDING MATERIALS PTE LTD
Jul 20 2018 6:00AM
[MIAD YOUWU]
Motorway Car Care Centre Pte Ltd

Page 1 of 2

View [iiew m Browser |

|Letters/Correspondences @ |
Mo | Finalized On LKK Aulo Consultants Pte Ltd (HQ) Thumbnall| Print
1 [(oraf) | Third Party Express Settiement - Payment Breakdown [ NI
Photos/Images - Tperpage  |v] M
to | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbmnail| Print
 07/09/12 07:47 | Odemeter Reading O | wuws |
2 | O7/09/18 0747 | Chassis Mumber 0 | Lmdws | 4
3 0709/18 0747 | Ganaral View 0 | tosaws | B
‘4 |ow09/1B 0747 | General View 0| s | A

5 O7/09/18 07:47 | General View O | ews | &

6 (07/09/1807:47  General View - O | adwc | A
7 |0709/18 07:47 General View D | tadrs | A
8 |07/09/1807:47 | Geners! Viaw B 0 | cacwe | B
4 |0NONIB07T47 | General View 0D | Loaa s B

i__lu |07/09/18 07:47 | General View 0 | watws | B
11070918 07:47 | Genersl View O | owc | WA
12 |07/09/18 07:47 | General View O s | A
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iu (OW0%/1B 0747 | General View 0 | waaws || H
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20 |07/09/18 07:47 General View 0 | osdws | B |
21 07/09/1807:47 | General View O | wwore | A
22 (07/08/1807:47 | Ganarsl View © | wows | B2
23 |07/09/18 07:47 | Genaral View D e | A
24 |07/09/18 07:47 General View D s | A
35 (07/09/18 0747 | General View [ NI
26 |07/09/1807:47 | General View © | weawG | A
27 |07/09/1807:47 | General View 0 | wedws | A
28 |07/09/18 07:48 Reinspection Photo i Load 0G| A
9 |07/0% 180748  Reinepection Photo 0| waws | A
30 |07/09/18 07:48 | Reinspection Photo D | edwc | &
31 |07/09/18 07.48 Irnhw-:u-n Photo i load 06 | 4 |
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Documentation n E_Tm ~l &
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Page 2 of 2

|Letters /Correspondences [tperpage (v} B
[Mo_| Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 [14/08/18 19:49 | TP ESTIMATE + TP GIA REPORT Load POF

3 17/DB/18 12:07 | TP ESTIMATE - MARKED Load POF

3 [17/10/18 13:33 | WORKSHOP INVOICE o Load POF

4 17/10yi8 13:33 | AUTHORISATION TO ACT FORM Load POF

5 I17/10/18 13:33 | Release Voucher = Load PDF

6 17/10/18 13:33 | GIA SEARCH Load POF |

7 1210181333 LETTER TO O1 Load POF |
[No_|Finalized On | AIG Asia Pacific Insurance Pte. Ltd, (SG) Thumbnail Print
1 17/08/18 12:18 | OF GIA REPORT © | oo FoF |

Documents Checklist
'DOCUMENTS CHECKLIST Reset | save | v |

| There are no document checkiists configured.

Show Remarks Tor [ Handling Insurer
Wate: Bermicas are presie ureen poud dhow o to gbher partas
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|\Faﬂhls¢lu No: SKM1016A (Insd veh) Model: NGYONG ACTYON
GBDE6430H (TP veh) TS 2.0 (A}
| Date of Accident: | 20/07/2018
Global Sum Settlement | - | [X] Yes | [ 1 No
Repair Estimate - 9,887 92
Final Repair Cosi 5 2,550.00
Loss of Use 5 7.00 days at 580,00 per day
Rental (if any) s days
LTA / GIA Search Fee 5
Others: ' 5
5
Final Setilement Sum (Global Sum) 5 2,550.00

Is Third Party Workshop GIA Registered? [ | YES [ X] NO  (Kindly indicate
below)

A] For Non GIA Registered Workshop: Agreed Liability 100 %)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No

BOLA Liability (%) Assessed Liability (*): (%)
* Assessed Liabilily to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Motorway Car Care Centre Pie Lid s 2,550.00
2 -
3) 5
17 Ocd
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Ple Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 17/10/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoreg ne 15607 15em)
51 Ubi Ave 1 #01-25, Paya Ubil Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkauto. com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG1B014B05/R1PAI02

Date: 1711072018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Pte. Ltd.  Palicy No: 2100445689
Claimant Vehicle 5apg430H Insured Vehicle No :  SKM1016A
Dale of Loss: 20/07/2018 Nature of Claim: TP Claim No: 703723500956
DESCRIPTION & IDENTIFICATI
Reg No: GBDE430H
Make & Model: SSANGYONG ACTYON SPORTS, 2.0 (A) Engine No B7196022638154
Reg Date: 08/03/2015 (Man. Year: 2015) Chassis No: KPADA1ETSFP230230
Colour; Gray Cdomeler: 54686 km
Engine Capacity: 1998 cc
Market Valua/New Car Price: N/A
Sum Insured (55): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Stearing (Serviceable). Yes Footbrake (Serviceable), Yes
Handbrake (Serviceabls): Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 22575 R16 Rear Tyre Size: 22575 R16
Front Left Side: Nexen 7 mm Rear Left Side: Nexen 7 mm
Front Right Side: Nexen 7 mm Rear Right Side: Nexen 7 mm
The above value represent (he remaining e freeds depth
COSTOF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Paris 6,924 50 922.50 6,002.00 8668
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.410.00 1.290.00 1.120.00 46.47
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total [S§) 9,334.50 2,212.50 7,122.00 76.30
Approved Total (Overridden) (SS) 1,800.00
(S%) 9,334.50 1,800.00 7.534.50 80.72
+ GST 7.00/7.00% (S$) 653.42 126.00 52742 80.72
Nett Amount (S5) 9,987.52 1,926.00 8,061.92 80.72
+ Loss of Use (7.0 x 5590.00/day) (55) 630.00
+ Doc/Search Fee (5§5) 2.00
Nett Liability (S§) 2,558.00
Global Sum Settlement (S§) 2,550.00
INSPECTION
Date of Assignmant: 14/08/2018
Date Inspected: 14/0872018 Inspected Al

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 17/10/2018



Adjuster Report Page 2 of 4

Molorway Car Care Cenire Ple Lid (HQ)
1094 Lower Della Road, Motorway

Building
Singapore 189205
Estimated Period of Repair; 6.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAD TONG

NOTE: This repart represents our fincings af the ime and place of inspection atated hersin. Such inspection has been camed out to the beat of aur
inowledge and ability but any ofber Sabiity under any offer circumetances (& horebly sxprssly arcludad
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Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
11 *‘REAR BUMPER Scraiched 1,8B0.00F  *B50.00FL
2 1 *SET REAR BUMPER CLIPS Neacessary 50.00F *25.00 FL
a 1 *REAR BUMPER REINFORCEMENT Nol Necessary 750.00F ~FL
q 1 *REAR RIGHT TAIL LAMP ASSY Broken 1,380.00F *320.00 FL
5 1 *REAR RIGHT SIDE PANEL Repair 1,850.00F *FL
B 1 *REAR RH BUMPER REFLECTOR Scralched 85.00F *30.00 FL
7 1 *SET REVERSE SENSOR Serviceable 280.00F -
FaFranchise parl L=ListiemDsc
Sub Total (SS) 6,285.00 1,025.00
- List Item Discount on L Items 0.00/10.00% (SS) 0.00 102.50
+ Margin on LN ltems 10.00/0.00% (S%) 629.50 000
Total Parts (S5%) 6,924.50 922.50

Report was unsubmitted during this print-out
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Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & REPLACE ALL DAMAGED BODY FRT PART New 1.400.00 T00.00
ITEMS DUE TO ACCIDENT
2 TO REALIGN REAR RH SIDE CABIN & REAR RH DOOR New 350.00 0.00
3 TO RUSTPROOF ON ACCIDENT & AFFECTED AREA New 80.00 40.00
4 TO SPRAY PAINT ON THE DAMAGES ITEMS & AFFECTED New 600.00 550,00
AREA DUE TO ACCIDENT
Gross Labour Cost [(S§) 2.410.00 1,290.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >
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