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816/2018 Status of Driving Licence

@

# e-Services (/content/policehubhome/homepage.html) Log in=

Status of Driving Licence

Qualified Driving Licence

Qualified Driving Licence Number
S1799169H

Status of Qualified Driving Licence
Valid

Class(es) of Qualified Driving Licence
3

Expiry Date
Valid for life unless revoked,suspended or disqualified

Provisional Driving Licence

You are not a valid Provisional Driving Licence Holder.

HOME (https:/fwww.police.gov.sal)

ABOUT US (https:/iwww. police.gov.sg/about-us)

SGSECURE (hitps:/iwww.police.gov.sg/sgsecure)

I-WITNESS (hitps:/'www.police. gov.sgfiwitness)

COMMUNITY PROGRAMMES (https:/fwww.police.gov.sg/community-programme)
RESOURCES (hitps:/fwww.police.gov.sgiresources)

NEWS & PUBLICATIONS [https:/fwww police.gov.sg/news-and-publications)
JOIN US (hitps://www.police gov.sg/join-us)

FAQS (hitps://va.ecitizen.gov.sg/cip/CustomerPages/SPF lexplorefaq.aspx)
CONTACT US (hitps:/iwww.pollce gov.sg/content/contact-us)

E-FEEDBACK (fcontent/palicehubefeedback/efeadback.html)

SITEMAP (hitps:/iwww.police.gov.sg/sitemap)

Privacy Statement (https://www.police gov.sg/content/privacy-statement) | Terms of Use
(https:/iwww.police. gov.sg/content/terms-of-use) . © 2018 Singapore Police Force. A Member of The Home Team
{https:fiwww.mha.gov.sg).

https: feservices police. gov sg/contentipolicehubhome/homepage/enquiry/status-of-driving-licence, html 12



BI20/2018 Merimen e-Claims

View Received Message

This mall is associated with :

*SDB79868 (MCT18070808)
[SHA7455A]
TR
QUEX HUT CHONG
Jul 27 2018 10:00PM

Autolution Industrial Pre Lid

Forward |__ -

Reply I .R_x:p.l; .A.Ilr ! Hart;;Un_mad I Iant Message _'Eeh‘:tt Messagn

From India International Insurance Pte Ltd (HQ) (I11_S$G}), sent on 20/08/2018 14:45 PM.

To LKK_HO
Subject  Alert - Adj Mandate Approved [5%0.00) - SDB7956B - Claim Handler: Priya

;Aﬂﬂlﬂved :0,00:PLEASE PROCEED TO REJECT THE THIRD PARTY CLAIM.

DOCUMENTS SUMMARY ]
There arg no documeants, |
|

hitps:/isingapore.merimen.comiclaimsfindex cfm7usebor=5VCmaildfuseaction=dsp_view&mode=1A&iinboxid=1339666&IDomainld=118I0bjld=3... 12



Vivian Lau (LKKAuto)

From: Vivian Lau (LKKAuto)

Sent: Monday, 20 August, 2018 3:31 PM

To: 'Hamzah'

Cc Thin Thin (LEKAUto)

Subject: Your Ref: SDB 79868,0ur Ref: CC4/11118014802/T1wa3 Accident involving SDB
79868 and SHA 7455A on 27/07/2018

Attachments: My Mavie.mpd; Sketch Plan pdf

WITHOUT PREJUDICE

Your Ref: SDB 79868
Our Ref: CC4/11118014802/T 1wal

Dear Sir/Madam,
Accident involving SDB 79868 and SHA 7455A on 27/07/2018
We refer to the above matter

Owur insured driver has reiterated that the accident was caused due to the entire negligence of your client. Your client
travel straight on the turning left lane.

We attached herewith our insured’s accident report and video footage for your perusal.

Under such circumstances, we have our principal’s instruction to deny liability of your client’s ¢laim.

Kindly note that thix negotiation between parties on this matter is purely on g withour prefudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission af labilite, whaisoever, shonld he
deemed / inferved from this negotiation of reems/settlenent,

I the event of new evidence being discovered or subseguently produced by efther party that will marerially affect/influence on the
isxues of labilinddamages. either party is not bound, thereafier, by the negotiation terms/seitlement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Ple Lid

Phone: 6841-8625 | email: Vivianlau@kkauto.com| fax: 6741-4108
Bik 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{408033)



Nivitha (LKK Auto)

From: Motor Claim - lll <motorclaim@iii.com.sg>
Sent: Manday, 13 August 2018 12:05 PM
To: Hamazah; 'sur@I|kkauto.com’; Catherine Chong (LKK Auto)
Cc: Manivel Priyadarshini
Subject: RE: Accident invalving SDB7986B and your insured SHA7455A on 27-7-2018
Attachments; SDBT986B-5A5-27.7.2018.pdf, sdb7986b-estimate 2707 18.pdf
125 \3 lehg
Dear Sir / Mdm, ) Yusond «-Psvm'?-"‘

Please conduct a survey on TP vehicle SCB798568 and let us have your report urgently.
This claim will be handled by Ms Priya.

"Kindly upload this survey request email to merimen,

Thank You.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Streat | #05 10B Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Hamzah [mailto:hamzah_saad @tanchong.com]

Sent: 13 August, 2018 10:12 AM

To: Motor Claim - Ill <motorclaim@iii.com.sg>

Subject: Re: Accident involving SDB79868 and your insured SHA7455A on 27-7-2018

Hi,
Kindly send LKK Auto Consultant.

Regards

Hamzah Sa'ad

Service Supervisor

Autolution Industrial Pte Ltd

19 Ubi Road 4

5408623

TEL: +65 67038680 DID: +65 67038690 FAX: +65 68467483
Hp: +65 96450079 Email: hamzah saad@tanchong.com

Fram: Motor Claim - |ll <motorclaim@iii.com.sg>

Sent: Monday, August 6, 2018 9:26:58 AM

To: Hamzah

Subject: RE: Accident involving SDB79868 and your insured SHA7455A on 27-7-2018




Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

¢ LKK Auto Consultants Pte Ltd
s« Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

€4 Cecil Street | #05 108 Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Hamzah [mailto:hamzah saad@tanchong.com]

Sent: 04 August, 2018 4:03 PM

To: Motor Claim - |Il <motorclaim @iii.com.sg>

Subject: Accident involving SDB79868B and your insured SHA7455A on 27-7-2018

Hi,

Prior to the above, my client wish to make third party claim against your insured, direct settlement with
claiming for loss of use.

Kindly check your insured liability and revert.
Attachment are my client accident report and workshop estimate.

Regards

Hamzah Sa'ad

Service Supervisor

Autolution Industrial Pte Ltd

19 Ubi Road 4

5408623

TEL: +65 67038680 DID: +65 67038690 FAX: +65 68467483

Hp: +65 96450079 Email: hamzah saad @tanchong.com

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

2



If you are not the person for whom this e-mail was intended, or if this e-mail has reached

you by mistake, please delete it immediately and inform us of the error and also be hereby

notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.

Internet communications may not be entirely secure or accurate as information could be

intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this

message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Ltd.

Registration No, 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing vour personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached

you by mistake, please delete it immediately and inform us of the error and also be hereby

notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.

[nternet communications may not be entirely secure or accurate as information could be

intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this

message or any delay in delivery which may arise as a result of Internet transmission

or any modification,

Print this email only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Ltd.

Registration No. 198703792-K



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

wWe
CLAIM SUBFOLDER TRACKING . |
| Case Hotified Edt Subimitted | Adj Assigned | &dj Rpt Adj Submitted Ins Auth'ed Status
v |15 092018 Frod W18 g gon2e | S$1,408.24 :‘““""" for Survey
L £ Reg eonngnor | | E Estmates || viewepe | |:I case |

Clalm Detalls

Main Reference

CLAIM SUBFOLDER DETAILS [Created by adjuster] _
Insured: COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 1993038218 :

] | QUEK HUI CHONG, Co. Reg. No.: 501901802

Claimant: o .
g _[27/07/2018 22:00 - ;59
i |SDR79868 ..{.min'i“'_ [12 Months and 27 Days From LTA Reg Date (Man Y¥r}]
Claim Type: | TP / MCT18070808 POlCY/COVET | ycompons
Vehicle Reg. |
Policy No,
No. |SHAT4 :
“1:‘ - TAS5A (Caimant): 170002375301
Excess

Repalrer: | Autolution Industrial Pte Ltd (HQ) 15 UBI ROAD 4, 4085623 Ubi - Tei: |

'l"nﬂﬁ? India Internationsl Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Priya]

Clalmant’s | a1e Asia Pacific Insurance Pte. Ltd, (SG) - Tel: 65-6419-3000

Insurer:

At LEK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handlad by MOHD TAUFIKH BIN HAMID] .. [Final Rpt due

L ) 24/08/2018]

[ASSOCIATED MAIL RECEIVED o View Al | Compose Case mai ||
I

|+ HI_5G (20/08/2018): Alert - Ad) Mandate Approved (550.00) - SDB79E68 - Claim Handler: Priya

| ALL ASSOCIATED TASKS= View Al | Search Tasks | Create New Tasx | Complete |
; Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dona?
| No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 23/8/2018



Merimen e-Claims

Claim Documents

*SDB7986B (MCT18070808)
[SHAT455A]
™
QUEK HUI CHONG
Jul 27 2018 10:00PM
[COMFORT TRANSPORTATION PTE LTD]
Autolution Industrial Pte Ltd

Upioad Documents |  Upload Photos |  Compose Mew Letter |

Page | of 2

View [View in Browser | =

Video 1 per page "ﬁ
Mo | Finalized Cn India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 15/08/18 10:18 | Video - Accident o 0 | Loaampa
Photos/Images [3perpage  [v]
Mo | Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) | Thumbnail | Print
12008181531 |GeneralView @ | adwe | &
2 20/08/1815:31 | General View B © | aaws | A
3 20/08/18 15:11 | General View - D | wadies | A |
4 |20/08/18 15:31 | General View 0 | adrs | A
5 20/08/18 1531 | General View O | toad
& |20/08/1815:31 | General View B @ | wadws | A
7 |20/08/18 15:31 General View 0 | waaws | A
§ _|20/00101551 |GaseralView O | lodirs | B
g |20/08/1815:31 | General View 0 | waaws | A
10 |20/08/18 15:31 | General View 0| wadrs | 4
11 |20/08/18 1531 | General View 1@ | s | B
12 120/08/1815:31 | General View o - O | s | 4 |
13 [20/08/18 15:31 | General View Q| wedrc | B |
l1a 20/08/18 15:31 | General View € | Losd s ;_E} _
15 |20/08/18 15:31 | General View S O | wadwe | & |
16 120/08/18 15:31 | General View O |adws | |
17 |20/08/1815:31 | General View O | cacws | A
18 [20/08/18 15:31 | General View o o © | ceawc | B
19 |20/08/18 15:31 General View 0 | aaw: | 4
20 |20/08/18 15:31 General View 0 | teadrs | B
21 20/08/1815:31 | General View © | loadwc | &
22 20/08/18 15:31 | General View O | edwe | &
23 _|20/08/18 15:31 General View D | osarc | B
'Documentation = 1 per page [~
Mo |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) — = _— = — _ [ Thumbnail | Print
| 14/08/18 19:32 | ACKNOWLEDGEMENT EMAIL TO III DD 13.08.2018 ©  ioasFoF

7 |14/D8/18 19:37 | TP ESTIMATE B | Lo FoF

3 |14/08/18 19:32 | TP GIA REPORT | @) | Losa PoF

4 17/08/1812:05 | TP ESTIMATE - MARKED | @) | Load POF

5 20/08/18 15:31 | Emall to wkshop reject claim 20.8.18 [ 1] | Load POF

[Mer | Finalized On India International Insurance Pte Ltd (HQ) __ Thumbnail | Print
|1 |15/08/18 09:05 Singapore Accident Statement B | Load POF

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/8/2018



Merimen e-Claims Page 2 of 2

Documents Checklist

'DOCUMENTS CHECKLIST Reset | save | Pnnt |
| Thiera are no dotument checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Lid {HQ)

Show Remarks To: [ Handling Insurer
Nobe: AEmarks a0 Drivame wless you she |L 10 DIRer parmes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 23/8/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (coresno1ssso7issry

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6B44-BBO5S Email: sur@lkkaulo.com;assignmenis@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/II1B014802/T1WA302
Date: 23/08/2018
REFERENCE
Handling Insurer: India International Insurance Ple Lid ~ Policy No: MCOMOD015
ﬁrl:mnm Yenich SDB79868 Insured Vehicle No : SHAT455A
Date of Loss: 27/07712018 Natura of Claim: TP Claim No: MCT180T0808
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo SDBT986B
Make & Model: ?:?Sﬁhl QASHQAL 12 DIG-F-CVT-ARS 2WD SOR Engine No: HRA244570TA
Reg. Date: 30/06/2017 (Man. Year: 2017) Chassis No: SJINFEAJ1UZO19118
Colour: Purple Cdometer: 21088 km
Engine Capacity: 1187 cc

Market Value/Mew Car Price: N/A
Sum Insured (S$):

Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/80 R17 Rear Tyre Size: 215/60 R17
Front Left Side: Continental B mm Rear Left Side: Continental 8 mm
Front Right Side Continental B mm Rear Right Side: Continental 6 mm
The above values roprésan the remaining e treads depth
\COST OF CLAIMS Repairer's Adjuster's Difference Diff %)
Pars 1,570.82 608 24 97168 61,50
Miscellansous llems 0.00 0.00 0.00
Labour 1,330.00 800.00 440.00 33.08
Paintwork Labour 0.00 0.00 D.00
Towing 0,00 0,00 D.00
Gross Total (S5) 2,909.92 1.498.24 1,411.68 48.51
+ GST 7.00/7.00% (S5%) 203.68 104 B8 98.81 48.51
Nett Amount (S3) 3,113.61 1,603.12 1,510.49 48.51
Global Sum Settlement (S5) 0.00

NSPECTION

Date of Assignment: 13/0872018
Date Inspected: 14/08/2018
Estimated Period of Repair: 4.0 days

Inspected At

Autolution Industrial Pte Lid {(HQ)
19 UBI ROAD 4
Singapore 408623
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Adjuster: MOHD TAUFIKH BiN HAMID Manager: VIVIAN LAU PEI FENG

NOTE! This report represants our findings &l the time and place of inspection stated herein. Swch inspection has been carmed aut o the best of cur
kpowlodge and abitly but any other Kabilily undar any other circumstances (s heraby expressly excluded
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 23 Aug 2018)

|Parm: M1-SUV NISSAN QASHQAI 1.2 DIG-T CVT ABS 2WD 5DR (A) (Catalogue;Merimen Singapore 1.0)
Labour: Repairers (Price-denominated Standard List) |

Print Code: (Unsubmitted, no print-code for SDBTS8EB) |

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *RH REAR FENDER ARC MLDG Cut 483.00FN *483.00FN
2 1 *RH REAR DOOR PVC MLDG Cut 264 BOFN *284 BOFN
3 1 *R/IR DOOR TAPE Mot Necessary 2990FN *-FN
4 1 *R/IR DOOR TAPE Mot Necessary 29.90FN -FN
5 1 *DOOR -REAR RH Repair 1,104 B0 FN *-FN
6 1 *SUNDRIES MNecessary 50.00FS *10.00FS

F=Franchise panl S=SpcNatt, N=NattllemDisc

Sub Total (S§) 1,962.40 757.80

- Nett ltem Discount on N ltems 20.00/20.00% (S5) 382.48 148.568

Total Parts (S$5) 1,579.92 608.24

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items

There are no new miscellancous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR CHARGES TO REPAIR RH REAR FENDER AND New 500.00 390.00

RENEW RH REAR DOOR

2  CHARGES TO SPRAY PAINTING SAME MNew 650.00 500.00

3 REMOVE AND INSTALL RH REAR DOOR MECHANISM MNew 80.00 .00

4  APPLY SEALANT TO RH REAR DOOR New 100.00 0.00
Gross Labour Cost (S§) 1,330.00 890.00

] Repori was unsubmitted during this print-out. ]

< END OF ESTIMATES >
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