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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 15 November 2018 5:37 PM

To: ‘Boo seng yak’; SUR; Carrine Leong; jiayee yap@premiumauto.com.sg; Chang Chee
Sing

Subject: RE: FINAL REVISION - EU 702 M - OD AIG - SURVEYED 14 AUG 18

Dear Mr Boo,

WITHOUT PREJUDICE

Confirm final fig $5,037.92 before excess $800.00 & GST and 4 repair days.
Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto,com | fax: 6250-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Thursday, 4 October 2018 6:02 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; SUR <sur@Ikkauto.com>; Carrine Leong
<carrine.leong@premiumauto.cOm.sg=, jiayee.yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com.sg=

Subject: FINAL REVISION - EU 702 M - OD AIG - SURVEYED 14 AUG 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $5037.92 @ 4 days of repairs.

Your early closure is well appreciated.

Best regards - jb



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 15 August 2018 4:26 PM

To: 'Claims Dept’; SUR

Subject: RE: RE : OD claim for EU 702 M an 05/08/2017

Dear George,

Please he informed that the excess of above vehicle EU 702M is S800.00.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsci@kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Wednesday, 15 August 2018 3:08 PM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com=; SUR <sur@lkkauto.com=>
Cc: 'Claims Dept' <claims@premiumauto.com.sg=

Subject: RE: RE ;: OD claim for EU 702 M on 0s5,/08/2017

Dear Ms. Shiau Chan,

Attached is the driver’s driving license and Cl for you kind reference.
Kindly advise and confirmed the OD excess for the above vehicle.
Thank you.

Best Regards,

George wWong

Claims Advisor

Pramium Automobiles Pte Ltd kegse tsasomiw)

55 Uhi Road 1 Road Singapore 40B69%

p. +65 6388 2323 d. +65 67689911 f. +65 6841 1183

e, claims@premiumauto COMm.sg W, wiww.audi.com.sg

Audi Showraom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 BR36 2223

Q11D :
The all-new Audi Q2 !

#untaggable

Email Disclaimer

s il, inciuding any attachmant, s confidential and may atso e privik ged

i error, please notify us iImmediately by reply amail and than deléte this message from your system



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 15 August 2018 1:20 PM

To: Claims; SUR

Subject: RE: RE : OD claim for EU 702 M on 05/08/2017
Dear Phua,

Please proceed to repair the insured vehicle EU 702M (excess $TBA/-).

if there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKE Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: bagb-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{(408933)

From: Shiau Chan (LKKAuto)

sent: Wednesday, 15 August 2018 1:14 PM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: RE : OD claim for EU 702 M on 05/08/2017

Dear Phua,

Kindly provide us the driver’s driving license copy of above vehicle.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6250-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims <claims@premiumauto.com.sg=
Sent: Wednesday, 8 August 2018 5:05 AM

To: SUR <sur@lkkauto.com>

Cc: 'Claims' <claims@premiumauto.com.sg>
Subject: RE : OD claim for EU 702 M on 05/08/2017

Good morning all,

Here is the attached estimate and GIA report for your kind reference.

Thank you.



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company

Owner |D: 1252G

Vehicle Details

Vehicle No.: EU702M

Vehicle to be Exported: No

Intended De-registration Date: 15 Aug 2018
Vehicle Make: AUDI

Vehicle Model: A4 1.8 TFSI MU (EUS6)
Primary Colour: White
Manufacturing Year: 2013

Engine No.: CJE060974

Chassis No.: WAUZZZ8K4EAQ17843
Maximum Power Output: 125.0 kW (167 bhp)
Open Market Value: $32,232.00
Original Registration Date: 28 Aug 2013

First Registration Date: 28 Aug 2013
Transfer Count: 0

Actual ARF Paid: $27,125.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 27 Aug 2023

PARF Rebate Amount: $20,343.00
Intended COE Rebate Details

COE Expiry Date: 27 Aug 2023

COE Category: E - Open Category
COE Period(Years): 10

QP Paid: $77,989.00

COE Rebate Amount: $39,050.00

Total Rebate Amount: $59,393.00

The information contained herein is correct as at 15 Aug 2018

OK



CERTIFICATE OF INSURANC

AUDI AUTO PROTECTOR PRIVATE VEHICLE

MName of Policyholder  : TAPIS TEKNIK PTE LTD Vehicle No. : EUTOZM
Period of Insurance : 28 Aug 2018 To 27 Aug 2018 Policy No. : 2100340250-05
Engine No. : CJEDBO974 Endorsement No.

Chassis No, 1 WAUZZZBKAEAD17843 Issued Date : 03 Aug 2018

ABOUT THE COVER

Make/Model : AUDI A4 1.8 TFSI MU (LITE EDITION) .
Engine Capacity'Tonnage : 1,758.00 CC Sum Insured : Market Value First Year of Registration : 2013
Driver Restriction : NA Off Peak Car : No Insuring with COE/PARF : Yes

Person or Classes of Persons Entitled to Drive® ;

Arvy peraon wha I8 orving on the Polcyholoer's order of wilh Thes parmassion
Trus Pobcy wil indsmnify the Pokeyhalder or gny authorimed drver orly f halshe masts tha speciliad age condiion

Yew hava ¥ pay an addional sum of $3,000 a8 “Young sndicr insspenienced Orver Excess” [YIDR") if You are or Your Authorised Driver (named of unnamed) o undar ihe ags of 23 andioe has less than 3
yRATE BriviNg exparence

Age Condition : All Age Condition

Limitation as to use*

WUse anly for socal, domestic and pleasune purposes and for the Poboyhoider's business. This Pelicy does nol cover te for hirg of féward. drving bition, driving teal, racng, pace=-masng relabilty wal o
spaedesting the camisge of gacds other 1han semples in cannection wilh any Irade or business o uee for any pupose in cornachon with Motor Trade

Loss of Use 1830cc - 2000cc Opbional

* Limiiations rendered incperatie by Secton B of tha Mobar Viehicles (Thid-Party Risks and Compensation] Act {Cap. 189) and Section &5 of the Road Transpor Act, 1587 (Malaysia). are ret lo be
rechuded undar these headngs,

Sectlon 1
Fire - §0. Own Damage - 3500 Thefht - 30 Flood Cover - 30

Section 2
Property Damage - §0

Windscresn ; $100

Mamed Driver and EXCESS jwhae appicabia)

APPROVED REPORTING CENTRES/IAUTHORISED REPAIRERS (FOR CLAIMS RELATED REFPA

1 Mk Cunbommeer Sorvace Center Add: BS Ui Road 1 Singapors 4064659 £3562323

For cier Approved Repening Conirasials Auihorsed Reparers, pleass contact sur 24-Four soodent emengency hotfine at +65 6338 6100 Abernativety, you may refer b AG wabsie waw aig com 53
or MG 50 Mobie App. Simply search and downioad “AKG 5G° from Tunes of Google Play

L

Hire Purchase Company/Employer's Loan: MayBank

I/ Frareby carlly nat tha podicy b0 which hi Gertficate of Insursnce relsies i i5ued N accordance with the provisicrs of the Motor Venicles(Third Party Risks and Compensation) Act (Cap. 165), Pat IV of
the Rosd Transport Act, 1587 (Malaysia) and Mcior Vehicles (Third Party Risks) Rules, 1853 (Malaysia).

0504125200 .ﬁ‘\"'
PREMIUM LEASING - AP

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 158838 AlG Asia Pacific Insurance Pte. Ltd,

Underwritten by AIG Asia Pacific Insurance Pte. Ltd, AUTHORISED REPRESENTATIVE

i ~



£4-TIUUMR A AU TU NUV I LINE: TDD D990 DLUV
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

~,
Ir‘:n'l."h:t can the 24-hour AIG Auto Emergency Hotline provide for you? What should | do in the event of an accident?

. Immiediale assistance after an accident " Keep cabm and move your car 1o & safe place.

. El'l"u‘.'!'guncy Breakdown sErvice - Do pat &dmd of discuss faull or Blame with the olher pariylies)

. Towing service {accider or nan-accident refated) - Repor the accident 1o us with your accident vehicle (whether damaged or nol)

. Adwice on Motor Claims procadures via eur approved reporing cendres of aulhorised reparers within 24 hours or (he

. Medical Referral Asssiance mex] working day of the Accident

" Submit Writ'Surmmena/Comrespondences from third paryyies) to AKG

If no one is injured in the accident: RO
«  You are net required 1o make any polce report.
. Recard vehicle number, name and address, nsurance company and pobly number of the other driver(s) and veniche(s).
. Collect gelails (name, address and comact number| of witnesses and'or Iry 10 take pholographs of the scene of the acodent,
. Report the accident bo us with your accidend vehicle [wheiher damaged or nal) via our approved reparting centres of autharised repairers within 24 hours or the Asxl
working day of the accident,

If the accident invelves injuries or damage to government property & vehicles, foreign registered vehicles or non-injury hit & run case:

Reporl the scciden (o the police. providing full dedails of the croumsiances af the accident,

Fecord vehicle number, narme and address, nsurance company and polcy number of the ofther driver(s) and vehicle(s), ¥ applicable

Collect delails (name, address and comact number| of winesses and'or iry 1o take pholographs of ihe scene of (he scckdent,

Feport (e accident to us with your acciden] vehicle (whether damaged or nat) via our approved reparting centres or autharised repainers within 24 hours oo the nex working
day of the accident

e o

4 N
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Please call our customer service hotline number (65) 6419-3000 for assistance.

The Certificate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right lo verify the identity of the holder. The Cl is the property of AIG and ils use is subject to the terms and conditions
contained in the Loss of Use Endorsement under the policy issued to the policyholder,

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your
accident claim.

2. Your rental car will be made available within 5 working hours of activation with the Rental Car Company.

3. At the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.

4. The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
entiflement is stated in the Policy.

5. Rental cars are stricily for use in Singapore only.

6. bExtension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day

asis.
7. Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

Rental Car Company: Popular Rent A Car Pte. Ltd.

Activation Hotline: 67428888

501 Guillemard Road Singapore 399840

Operation Hours: Monday to Friday: 8am to 6pm Saturday (Half Day): 8am to 4pm

The Rental Car Company's Terns & Conditions apply (Le.. refndabie securily cepost. arcess babily for (e Rentsl Car, Colision Damage Waiver, eic)

5 =
IMPORTANT NOTICE

It you sell your moter vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.98), it shall be unlawful for any person to use or cause or permit any
other parson 1o use a motor vehicle without a valid policy of insurance under the Act,

The Policyholder is further warned that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Policy to
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88).

This Policy will cease to be valid once the motor vehicle has been sold to another person unless the transfer of interest has been duly
nofified to and agreed to by the insurance company concerned. If the insurance company agrees o cover the new owner, they will issue
a new Certificate of Insurance in the new owner’s name. The premium chargeable may vary according to the new owner's profile.



Premium Automobiles

55 [Ubi Road 1, Singapore 408690
Tel: 6366 2323 Fax: 68411183
Email; Mora. khai@premiumauto.com.sg / claims@premiumauto. com.sg

Telefax

Estimate +  Accident Repairs
Waorkshop :  UbiRoad1

Contact No +  B3662323

Fax Mo : 68411183

Reference :  PA/OD/OSOOSZ01B/0W
Date : T-Aug-l8

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Tapis Teknik Pte Ltd
Address : 18 Kaki Bukit Road 3
#01-08
Singapore 4159786
Telephone :  HP+B5 96677547
Type of Claim :  Own Damage Claims
Policy No. 2
Vehicle No : EUT702M
Model Code +  Audi A4 Sedan 1.8 TFSI
Model / Year i Aug-13
Engine No : CJE0BDS74
Chassis No T WAUZZZBKAEADLTEAS
Mileage o
Date In :
Liability :
Excess Cost O
Estimated By +  Johnny Boo / Allan Wu
Accident Date :  S5-Aug-18

Place of Accident : 56 RIVERINA CRESENT



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 63662323 Fax:6841 1183

Telefax
timated Labour Charges i hicle. EU 702 M
Estimated
S/N Nature of Jobs Charges

To remove and transfer front wire harness for
1 headlight, horns, fog lamps, outside temperature  S/N S 360.00 v~
sensor and headlights washer assy.

To dismantle and renew front bumper, lhs front
fender and lhs headlight. Re-organise front crash

L
M
[
o
o
Sy
o
o
Q

2
management components. Reinstall all parts
removed.
3 To respray front bumper and Lhs front fender. $ 1,500 lioo
h :
4 Tq renew lhs front rim and carry out wheel S/N S 280.00.¢,
alignment.
5 To carry out diagnostic check. S/IN 5 192.00
TOTAL LABOUR CHARGES . $ 4,432.00

E———————1



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax

Materi

Damage Parts & Prices
S/N Parts Description S/NETT REMARKS

1 FRONT BUMPER .r]}(ﬁf-—_cl s 2,038.00 —1
2 FRONT BUMPER FIXING PARTS 5 222.00 &
3 FRONT BUMPER SECURING STRIP LHRH [ AW A~ 25 60.00 £
4  FRONT BUMPER GUIDE FRAME 5 70.00 f
5 FRONT BUMPER AIR GUIDE GRILLE-LH A ~ 5 118.00 &
6  WHEEL SPOILER LH FRONT pt A= S 44.00 *
7 GUIDE SECTION LH Y e 5 31.00~+
&  FRONTFENDERLH <vfocfed 5 860.00 =
9 FRONT FENDER ATTACHMENT PARTS LH it Moer g 50.00 7
10 FRONT FENDER BRACKET LH FRONT ek s 46.00 =
11 FRONT FENDER BRACKET LH REAR Mt phéns S 43.00 ~
12  FRONT FENDER BRACE LH LOWER L v s 103.00 7
13 STONE CHIP GUARD 4 3 39.00~"
14  WHEELHOUSING LINERLH AT Ak 3 215.00X.
15  WHEEL HOUSING LINER ATTACHMENT PARTS LH NR Mg 38.00 "
16  HEADLIGHTLH  AlA Ale~ S 2,076.00 X.
17 HALOGEN FOG LAMP Alot Al- s 236.00 *.
18  SUNDRIES P ren 5 300.00 7
TOTAL SPARE PARTS : $ 6,589.00
TOTAL LABOUR CHARGES : $ 4,432.00
GRAND TOTAL : $ 11,021.00

——————

All charges are not inclusive of G5T.
Legend : Remarks (0K} = Approved, Remarks (X) = Mot approved
Spare parts are Special Nett.



Premium Automobiles —_—
55 Ubi Road 1, Singapore 408699 s e oF allants hence notify
Tel: 63662323 Fax:6B411183 o o

painting
&S] 0unng resurvey
o rmaon

Without Prejudics™ basis

Telefax wed
: {3} must be resurveyed g
4 Bpproval from insurance Company
. "-I‘\-I:F!'!'WI.-'-'_'\H,-_*__E by Repairer
Name . Adnan }wj
Surveyed Date . 14 / 08 [fﬂ -
Authorised Date g
Excess Cost
Liability - _
Remarks : Nl Q"“-H"M’L‘l / o4 Dyf '
Please Note . This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad1

Contact No + 6366 2323

Fax No * BB41 1183
Reference - PA/ODI0S00/2018/GW
Date ¢ T-Aug-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ Tapis Teknik Pte Lid
Address ¥ 18 Kaki Bukit Road 3
#01-08
Singapore 415878
Telephone +  HP +65 96677547
Type of Claim :  Own Damage Claims
Policy No. :
Vehicle No : EUTO2ZM
Model Code +  Audi A4 Sedan 1.8 TFSI
Model [ Year : Aug13
Engine No ¢ CJE 060974
Chassis No . WALUZZZEKAEAD1TB43
Mileage
Date In :
Liability N
Excess Cost -
Estimated By +  Johnny Boo/ Allan Wu
Accident Date :  5-Aug-18

Place of Accident : 56 RIVERINA CRESENT



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. EU 702 M

Estimated
SIN Mature of Jobs Charges

To remove and transfer front wire harness for headlight,
1 horns, fog lamps, outside temperature sensor and SIN $ 360.00
headlights washer assy.

To dismantle and renew front bumper, Ihs front fender
2 and Ihs headlight. Re-organise front crash management $ 2,100.00
components. Reinstall all parts removed.

3 To respray front bumper and Ihs front fender, 3 1,500.00
4 To renew Ihs front rim and carry out wheel alignment. SIN § 280.00
5 To carry out diagnostic check. SN § 192.00

360.00

1,000.00

1,100.00

192.00

TOTAL LABOUR CHARGES : $ 4,432.00

2,652.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. EU 702 M.

Damage Parts & Prices

S/N  Parts Description SINETT REMARKS
1 FRONT BUMPER - 203800 ¥ 1,630.40
2 FRONT BUMPER FIXING PARTS $ 222.00
3 FRONT BUMPER SECURING STRIP LH RH $ 60.00
4 ERONT BUMPER GUIDE FRAME > 70.00
5 FRONT BUMPER AIR GUIDE GRILLE-LH $ 118.00
6 WHEEL SPOILER LH FRONT 5 44.00
7  GUIDE SECTION LH $ 31.00
8 FRONT FENDER LH 5 860.00 § 668.00
g FRONT FENDER ATTACHMENT PARTS LH 5 50.00

10  FRONT FENDER BRACKET LH FRONT $ 46.00 § 36.32

11 FRONT FENDER BRACKET LH REAR 3 43.00

12 FRONT FENDER BRACE LH LOWER $ 103.00

13 STONE CHIP GUARD B 3900 3§ 31.20

14 WHEEL HOUSING LINER LH $ 215.00

15  WHEEL HOUSING LINER ATTACHMENT PARTS LH $ 38.00

16  HEADLIGHT LH $ 2,076.00

17 HALOGEN FOG LAMP 3 236.00

18 SUNDRIES $ 300.00
TOTAL SPARE PARTS 5 6,589.00 2,385.92
TOTAL LABOUR CHARGES $ 4,432.00 2,652.00
GRAND TOTAL _E

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.

11,021.00

5,037.92




Premium Automobiles

55 Ubi Road 1, Singapore 408693
Tel: 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall infarm you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment

Premium Automobiles Pte Lid

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9011
407-16 AIG Building 6841 1183
Singapore 079120 Nora khai@premiumauto, com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: EU 702 M PA/OD/0900/2018/MAS

79 Nov 2018
Dear Sir,

RE: INSURANCE CLAIM FOR EU 702 M, Audi A4 1.8T FSI Mu

With reference to the above-mentioned vehicle, no. EU 702 M, claimant,
Tapis Teknik Pte Ltd, please find the related document per attached.

1. A copy of the Original invoice no. 8501 3175 — §84,534.57

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If vou require any further clarification, please do not hesitate 1o contact me at
6768 9911.

Regards

This is a computer-generated document. No signature 15 required.

Norah Khai
Claims Dept
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Premium Automobiles Pte Lt
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55 Ubi Rd 1
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LKK Auto Consultants Pte Ltd (co regno 193607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkautu.r:.r::m:assignments@lkkaum.mm

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our File No: CC3/AIG18014755/A0BN2

AlG Building, 78 Shenton Way #07-16

Singapore 079120 Date: 04/12/2018

REFERENCE

Insured/Claimant: TAPIS TEKNIK PTELTD Policy No:

Date of Loss: 05/08/2018 Nature of Claim: 0D Claim No:  63430049425G
ESCRIPTION & IDENTIFICATI F ICL

Reg No: EUTOZM

Make & Model: AUDI A4, 1.8 T (A) Engine No: CJEDBDST4

Reg. Date: 28/08/2013 (Man, Year: 2013) Chassis No: WAUZZZBKAEAD1TE43

Colour: White Odometer: TOBTE km

Engine Capacity: 1798 cc

!ll;l'larrm;:t\i'aluemew Car $%75 000.00
rice:

Sum Insured (S%):

Market Value/New Car Price

COND N OF T M Y
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50 R17 Rear Tyre Size: 225150 R17
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
Tha ahove values represent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 6,589.00 2,385.92 4,203.08 63.79
Miscellaneous llems 0.00 0.00 0.00
Labour 443200 2,652.00 1.780.00 4016
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 41,021.00 5,037.92 5,983.08 54.29
- Excess (5%) 800.00 800.00 0.00 0.00
(5%) 10,221.00 4,237.92 5083.08 58.54
+ GST 7.00/7.00% (5%) 71547 296.65 418,82 5B.54
Nett Amount (S%) 10,936.47 4 534.57 6,401.90 58.54
INSPECTION
Date of Assignment: 14/08/2018
Date Inspected: 14/08/2018 Inspected At: Eremium Automobiles Pte Ltd (UBI)
55 UUbi Road 1
Singapore 408699

Estimated Period of Repair: 4.0 days

Adjuster: ADRIAN LING

NOTE: This report rapresents our findings af the tme and place of
knowledge and ability but any ofer labilify under any other circumstances |

https://singapore.me rimen.com/claims/index.cfm?fusebox=M TRadjuster&fuseaction=g...

Manager: SHIAU CHAN

inspection staled hersin. Such inspection has been camed out fo the bast of our
s heraby expressly exciuded.

4/12/2018
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REPAIR DETAILS
Recommended Parts
No. Qty PartNeo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 2.038.00FS *1,630.40FS
2 1 *FRONT BUMPER FIXING PARTS Mot Necessary 222.00FS *-FS
3 2 *FRONT BUMPER SECURING STRIP LH RH Mot Mecessary 60.00F5 *.FS
4 1 “FRONT BUMPER GUIDE FRAME Mot Necessary TO.00FS5 “-FS
5 1 *ERONT BUMPER AIR GUIDE GRILLE -LH Mot Mecessary 118.00FS *-F5
[ 1 “WHEEL SPOILER LH FRONT Not Necessary 44 00FS “-F8
7 1 *GUIDE SECTION LH Mot Necessary 31.00FS ~FS
B 1 *FRONT FENDER LH Distorted BBO.OOFS *6BB.00FS
g 1 *ERONT FENDER ATTACHMENT PARTS LH Mot Necessary 50.00FS *F5
0 1 “ERONT FENDER BRACKET LH FRONT Bent 46.00FS *36.32FS
11 1 *FRONT FENDER BRACKET LH REAR Mot Necessary 43.00FS *FS
2 1 *FRONT FENDER BRACE LH LOWER Mot Mecessary 103.00FS *.FS
13 *STOME CLIP GUARD Necessary 39.00F5 *31.20FS
14 1 “WHEEL HOUSING LINER LH Not Necessary 215.00FS *FS
15 1 “WHEEL HOUSING LINER ATTACHMENT PARTS LH Mot Necessary 38.00FS *.FS
16 *HEADLIGHT LH Not Necessary 2,076.00FS *-FS
171 *HALOGEN FOG LAMP Mot Necessary 236.00F5 *~FS
18 1 *SUNDRIES Mot Necessary 300.00FS *-FS
F=Franchise part. 535poNetl — -
Total Parts (S$) 6,589.00 2,385.92

Report was unsubmitted during this print-out,

=

https://singapore.merimen.com/claim o/index.cfm?fusebox=MTRadjuster&fuseaction=g... 4/12/ 2018
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
No  Particulars Lab.Type Repairer's Amount

Labour Items

1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS New 360.00 380.00
FOR HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHTS WASHER
ASSY.

2 TO DISMANTLE AND RENEW FRONT BUMPER, LHS New 2,100.00 1,000.00
FRONT FENDER AND LHS HEADLIGHT. RE-ORGANISE
FRONT CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED.

3 TO RESPRAY FRONT BUMPER AND LHS FRONT Mew 1.500.00 1,100.00
FENDER.
4 TO REMEW LHS FRONT RIM AND CARRY OUT WHEEL Mew 280.00
ALIGNMENT.
5 TO CARRY OUT DIAGNOSTIC CHECK. MNew 182.00 192.00
Gross Labour Cost (S$) 4,432.00 2,652.00
Report was unsubmitted during this print-out. |

< END OF ESTIMATES >
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