
From:
Sent:
To:
Cc:
Subject:

PHANG KEE KEONG

Policy Holder

Dear Sir,

OUR REF

YOUR REF

: cc4lAsM1.80147s3/Njb3
tsKz2637H

Joy lrene (LKKAuto)

Friday, 5 October 2018 9:58 AM
'phunkee@gmail.com'
Admin A
ACCIDENT INVOLVING SKZ 2637H AND SLR 2423M ALONG STILL ROAD ON
21.07 _201A

ACCIDENT INVOTVING SKZ 2537H AND SLR 2423M ATONG STITL ROAD ON 21.07,2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AxA lnsurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s WoRLD AUTO PTE LTD, acting on behalf of the owner of SIR 2423M
against your motor insurance policy.

Based on the accident report,, it was reported that your vehicle had hit Third Party vehicle from the rear.
As such, we are of the opinion that liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct
of third party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7
davs from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to
iovirene@ lkkauto.com within 7 davs from the date of this letter rf not provided at A .

The list below is not all inclusive and further document may be required:

Police report, Police lnvestigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (lf any)
Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)
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. lf you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed ofyoor legal representative(s) and the status ofthe claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any ofthe Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA'S prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

lf you need any clarification, please do not hesitate to contact the undersigned.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Joy lrene I Case Handler
LKK Auto Consultants Pte Ltd
DID: 6841-2409 | email: iovirene@ lkkauto.com I Fax:674L-4!08
Blk 51, Paya Ubi lndustrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.lt may contain confidential and/or
privileged information.lf you are not the intended recipient (or have received this email in error) please
notify the sender immediately and destroy this email. Any unauthorized copying, disclosure or distribution
of the material in this email is strictly forbidden.



LETTER OF AUTHORISATTON

ln the matter of the following accidenti

DATE oF ACCTDENT :2llA7lzOLE

CLIENI'S VEHICLE NO : SLR2423M

PLACE OF ACCIDENT : STITL ROAD

THIRD PARTY VEHICLE NO : SKZ2637H

l/We, tcRF PTE LTD

ADDRESS: 29 PAYA LEBAR ROAD, PAYA TEBAR OFFICE CENTRE

UEN/NRIC/FIN NO : 201524s97l(

rel.(o) (H) (MOBrrE )

UWe hereby authorize and appoint World Auto Pie Ltd to act for me/us in respect of the above

matter up to the final conclusion o{ the said matter'

llWe hci eby duthor i2e dnd d ppuini Vuor ld Auto Pie Ltd tu at t f or rrle/us for tlte pu t pose of

negotiating and enter into settlement with the tortfeasor, their insurers or solicitors appointed

by the tortfeasor/insurers without the need to conlmence action.

l/We hereby authori?e World Auto Pte Ltd to receive on my/our behalf all settlement sums

and disbursements including loss of use/rental to pay to yourselves all costs you nlay at any

time receive [n connection with the above mention matter.

DATED THIS 23I11 OF JULY YEAR 2018

@k
Name: lC(F PTE LTD

UEN No: 201624597K



AXA THIRD PARW DIRECT SETTTEMENT

NOTf:

1, PIIASE EXPRESSTY SESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.
2. THIS SETTI.EMENT IS ON A WITHOUT PRUUDIC€ BASIS AND SHOUID NOT CONSTRUED AS AN AOMISSION OF

IIABITI1Y ON AxA AND THEIR CLIENVTORTFEASOR II,I ANY MANNER WHATSOEVER.

3. AXA RESERVESTHEIR RIGHTS UNOER TH€ POLICY TERMS & CONDITIONS AS WEtI. AS TH€IR RIGHTS IN TAW,

Only appliaable to rental clalm ' All document are to be submlt{ed with this settlement confirmation. tn the event, re.tal
agreement / invoices are not rcceived within 7 doyi of this siSned .onfirmation, we will automatically revert to loss of use claim
per the NIMA rrtes.

We/l confirmed that lhls is a final reltlement lhal we and or oLrr client have/had/has agaiost yoo {AXA and thei.
policyholder/authorised 5or) for any and all losses (pa st/presen t/fu tu re ] a rii ing fro,n this accident.

we confirdcd that

Signature of tive Sicflalure of

oate: \ \tU

MNu.
Signature ol AXA'5 rurveyo./representative:
Name ofAxA s surveyor /Representative:
Deter

AXA l:lsurancePte Ltd lcompany Reg. No.:199903512M)
8 Silenton V/ay 124'01 A)(A Tower Singa pore 068811
AXA C ustomer Ccntre +01"2I122
TeLephoner +55 58804888 - axr.com.sg

Veh;cle No: J\t r-o> ltt [lnsdveh)
*oa"r, {on,ln /rgrl t/n|, l,5LK )h 3 tl (Tpveh)

Drte of Accident/ Tlnre: a4 1. la

6lA Re8irtered? t /l yEs I I No {Kindly

For Non GIA Registered Wo,kshop:

ForGlARegisteredWo*shop: BOLAApoticsbtetyes/_}J6-BOLAScenarioNo:

BOIA Liability: (00 (%) Assessed tirbitiry (,):'--{%}
' Assessed Liability lo be llled atly lot choin collirions ond lot @ses tuhere BOLA does not at ppty.



7123t2014 Invoics

. 
GENERAL TNSURANCE ASSOCIAT]ON OF SINGAPORE
RECORDS MA,NAGEMENT CENTRE
6 Ralfles Quay #18-00, Sjngapore 048580

+65 6224 0010 Fax: +65 6224 0030
ASSoClAnoH Operaling Hours: Monday to Friday gam to spm

fIECORDs MANA,GEMCNT CENTRE 
GST REgIStTAtiON NO: M400017735

Third Party lnsurer Enquiry

OurRefNo: GR-18-112599

Date of Request; 2310712018 Your Ref No: Online Purchaso

World Auto Pte Ltd
47 Jln Pemimpin
#01-02/03 Halcyon 2
Singapo/e 577200

Dear Siri lvladam,

Enquiry Date 2310712018

/Enquiry By Wong Yin Cheng
t vehtcte No- sKz263zH
Accident Date 21ll7l2A1a

Thank You.

ThE imag€s providEd to you 6re 1ak6n trom ths original reports lorwarded to the cenh€ by the members of the General lnsuranc€ Assoclatlon of
Singapore and w6 take no responsibllity for lheir accuracy or conteots and shEll be under no liability wh€tsoever tor any loss ordamage arislng out of
or in connection wilh the reporlg or their Images.

ihis 
is a computer generated document and requires no signature.

Result
TP Vehlcle No. lnsurer Perlod or lnsurance lnsur6r Tel. No.

AxA lnsurance Pte Lld 1 51 01 120 1 8-1 4t O 1 t2D1 9 6338 7288

htFs;//singapore.merimen.com/claims/index,cfmi{us€box=MTRsas&tuseaction=d6p_genin\,1pErefid=1867402&CF{D=37855289&CFTOKEN=3a3,,. 112



7t23t20't8 lnvoice

. 
GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

N:SU-*[FcEEftlf L?TI#3;1,;"#'.8T3,'#333.
As$Otl.tnOI{ Operatlng Hours: lvlonday to Friday gam to spm

R€O0RDS |..,|ANAGE$ENT CENTRI 
GST Resistration No: M400017735

TAX INVOICE

our Ref No: GR-l B{ 12599

Date of Request ?310712018 Your Ref No: Online Purchase

Wodd Auto Pte Ltd
47 Jln Pemimpin
*01-0203 Halcyon 2
Singapore 577200

Dear Siri Madam,

Enquiry Date 2310712018

lnquiry By Wong Yin Cheng
(. vehicte No. sKz2637H

Accident Date 2110712018

Thank You.

This is a computer generated document and requires no signature.

DESCRIPTION AMOUNT (S$)

TP lnsurer Enqulry 1.47

GST Amounl

TotalAmount Due (GST lncluslve) 2.00

For GIARMC Official use:

Date:

IE GIRO []Cash Cheque

q

h6ps://singapore.merimon.com/claimsllndex,cfmi,fusebox=MTRsas&fuseaction=dsp-SEninvtp&rslid=1867402&cFlD=37855269&CFToKEN=3a3,,,212


