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LKK Auto Consultants Pte Ltd
51 Libdl Ave 1 #01-25 Paya Ubl Industrial Park_ Singapore 408533
TEL: 5255 3581 FAX: 6256 4315
Reg No 189607188R GST Reg No. 18-9607198-R

Afflliated to Federation Internationale Des Exparts En Automaoblle

AXA INSURANCE PTELTD Ref : CC4/ASM1BD14750/eb3
O ERNGAPORE e e ||
Code: ASM
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLT 6918R Veh. Inspected SLK 1889R
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 14/08/2018
Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Stearing
Brakes Modification
General
Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
Description of Damages
General Information
Accident Date 28/07/2018 Inspection Date
Survey held at WORLD AUTO FTELTD
47 JALAN PEMIMPIN
#01-02/03 HALCYON 2 BLDG
SINGAPORE 577200
Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.
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PN Page1/2
WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03 _ ;
Halcyon 2, S'pore 577200 T WANAE
Tel No. : 6451 3923 Fax Mo. : 6455 7576

E-Mail : worldautf@singnelcom.sg " satiata 3 1

Wobsite : www.worldauto.com.sg
Tax Reg. No.: 200006765-H Buss. Reg. No. : 200006765H

AXA INSURANCE SINGAPORE PTE LTD Estimate - ES000278
143 Cecll Strovt £01-01 GB Bullding
069542 Date : 11/08/2018

Vahicle Num. : SLK 1983R (LCR)

Attention : Mator Glaim Department Make/Model : HONDA VEZEL HYBRID

Chassis/Eng# :
Contact : 338 7288 Fax No. : BBD 4838 Accident Date : 28/07/2018
Claim No. :
Raferance :
Palicy Mo, :
&M Quantity Paricular Unit Price  Amount 5§

LIST ITEMS : "
ot FRONT BUMPER o so0m0 0T
2 1 FRONT FENDER - RH 850:00 17
301 FRONT FENDER WHEEL ARCH MOULDING RH = 280007 e
L 1 FRONT LOWER BUMPER 300.00< 5
5 1 FRONT FENDER HYBRID EMBLEM RH 18,00, L1
L 1 SIDE SHIRT RH 430,00~ &

7. URH HEADLAMP ASSY LED 1,850.00" i
L1 FRONT HEADLAMP LOWER BRACKET 68007 .
B 1 FRONT HEADLAMP TOP BRACKET 78.00
1. 1 FOG LAMP ASSY - RH 000 * ST
1. 1 FOG LAMP BRACKET RH €5.00 0~
1z 1 FOG LAMP GARNISH RMH 68.00% |\
o1 FRONT FENDER UNDER DUST COVER - RH 260,00 Xy
Lint TotalSs - sgeo0 509
20.00% Discaunt 5§ : 1.047.850
419040 |, 1O

SPECIAL NETT ITEMS :
nood FRONT BUMPER CLIP 40,00 # <
2 1 FRONT WHEEL ARGH MOULDING CLIPS 40,00 - ~L ©
3 FRONT SPORT RIM - RH 288,00 7 J&
4 VYRH FRONT TYRE 190.00 {07
E 1 BIDE SKIRT CLIPS 40.00 L
i1 FRONT FENDER UNDER DUST COVER CLIPS 40,00 -~

Special Nett Total §§ gamon LN

LABOUR ,

LABOUR TO HEMOVE ACCIDENT DAMAGED PARTS IN ORDER 110000~ Sue |

CONTINUE { ...
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WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Haleyon 2, 5'pore 5TT200

Tel Mo, : 6451 3833 Fax Mo, ; B455 7576

E-Mail : worldautfsingnet.com.sg

Wabsite | www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006 T65H

AXA INSURANCE SINGAPORE PTELTD :
143 Cecil Street #01-01 GB Bullding SRNALR - GS000R7Y
nE8542 Date : 11/08/2018

Vehicle Num. : SLK 1985R (LCR)
Make/Model : HONDA VEZEL HYBRID

Attention : Motor Claim Departmant Chassis/Engs -
Contact : 338 7288 Fax No. : B8O 4838 Accident Dats - 2810712018
Clalm Mao. :
Referenca :
Policy No. :
SN Quantity  Particular Unit Price  Amount 5§

REPAIRS INCLUDING PANEL BEAT, CUTIWELD, STRAIGHTEN
PANEL WHERE NECESSARY & REPLACE ABOVE PARTS,

PUTTY & SPRAY PAINT ALL AFFECTED AREAS (INNER/ OUTER) T I e

TO REMOVE, REARRANGE ELECTRICAL WIRING, CHECK LIGHTINGS 1000 T
& RESET HEADLAMP FOCUSSING

Labour Total 3 : 242000 | 11D

LXK At Coneyftaniy hence NAL LEY
hﬂﬁlﬂhmﬂ Nt &

* T resurvey tmbrealer sory paiay uEfls 1yt
* o Sagary oarayed jarks) dvg remreny i

= Para pross e mayect ko comirmmace £A.5
'hnﬂql--ﬁ-“_ S

# teo Bagar mockcasends) u slomed .
Ll & T §
r_"m“_-:—“_- ANES FEFPw [ ih o
AN by P
Lorary

[

J'\.‘u*‘ .

E.& 0.E. Total 5§ : 7.248.40

faeTy 31 589
LESS 2o®e 41 L¥ 20

for WORLD AUTO PTELTD

singl B 3K
§1,3% 20

Less clseTs b 230030
Total 4L 300 00 /5 LEML Py



WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Haleyon 2, S'pore 577200

Tel Mo. : 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No, : 200006765H

AXA INSURANCE SINGAPORE PTE LTD
143 Cecil Street #01-01 GB Building
069542

Attention : Motor Claim Department

Page1/2
o

Estimate : ES000278

Date : 11/08/2018
Vehicle Mum. : S5LK 1383R (LCR)
Make/Model : HONDA VEZEL HYBRID

Chassis/Eng# :
Contact: 338 7288 Fax No. : 880 4838 Accident Date ; 28/07/2018
Claim No. :
Reference :
Policy No. :
S/N Quantity Particular Unit Price  Amount S§
LIST ITEMS :
1. 1 FRONT BUMPER 800.00
2 1 FRONT FENDER - RH £50.00
3. 1 FRONT FENDER WHEEL ARCH MOULDING RH 250.00
4, 1 FRONT LOWER BUMPER 300.00 «
5 1 FRONT FENDER HYBRID EMBLEM RH 89,00
6. 1 SIDE SKIRT RH 430.00 -
T. 1/RH HEADLAMP ASSY LED 1,850.00 "
8. 1 FRONT HEADLAMP LOWER BRACKET 68.00
a. 1 FRONT HEADLAMP TOP BRACKET 78.00
0. 1 FOG LAMP ASSY - RH 340.00
1. 1 FOG LAMP BRACKET RH 65.00
122 1 FOG LAMP GARNISH RH 68.00 ¥
1. 1 FRONT FENDER UNDER DUST COVER - RH 250,00 »
List TotalS§ : 5,238.00
20.00% Discount 5§ : 1,047.60
4.190.40
SPECIAL NETT ITEMS :
1 1 FRONT BUMPER CLIP 40.00
r 1 FRONT WHEEL ARCH MOULDING CLIPS 40.00
3 1 FRONT SPORT RIM - RH 288.00
4 1/RH FRONT TYRE 190,00
5 1 SIDE SKIRT CLIPS 40,00 ¥
B 1 FRONT FENDER UNDER DUST COVER CLIPS lﬂ,ﬂﬂf
Special Nett Total 5§ : 638.00
LABOUR : )
LABOUR TO REMOVE ACCIDENT DAMAGED PARTS IN ORDER 1.100.00

CONTINUE { ...



WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel Mo. : 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Waebsite : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

AXA INSURANCE SINGAPORE PTELTD
143 Cecil Streat #01-01 GB Building
D63542

Attention : Motor Claim Department
Contact : 338 7288 Fax No. : 880 4838

S/IN Quantity Particular

Estimate :

Date :
: SLK 198%R (LCR)

Vahicle Num.

Make/Model ;
Chassis/Eng# :
Accident Date :

Claim No. :
Refarence !
Palicy No. :

Page 2i/2

ES000278
11/08i12018

HONDA VEZEL HYBRID
2810712018

Unit Price Amount 5%

REPAIRS INCLUDING PANEL BEAT, CUT/WELD, STRAIGHTEN
PANEL WHERE NECESSARY & REPLACE ABOVE PARTS.

i‘UTT"I’ & SPRAY PAINT ALL AFFECTED AREAS (INNER/ OUTER)

1.200.00

:ID REMOVE, REARRANGE ELECTRICAL WIRING, CHECHK LIGHTINGS 120:00

& RESET HEADLAMP FOCUSSING
Labour Total 5% :

LEX Ayto Consullants hence noliy

the Repairer of the following:

* To remirvey beloraistier nerey paintng

+ To dapiny demaged Denty) durry resurvey

« Pl pricem are submd 1o condemation

= Thed party scrvy & on 8 "Without Preptics” bass
* b gl mocicEnOn] Y 1 ilowed

* Gupplemerary (3| Must be resurveyed aa
iwbhmmmm—q

Aeomepdgad ty Fsgerer
Sagrasat
Cigne:

2,420.00

E. & O.E

for WORLD AUTO PTE LTD

Total 5§ : 7.248.40
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- Service Request Details

Claim
SBMO0QEB

Reference

None #*

Loss Date
July 28, 2018

Request Date
August 13, 2018

Due Date
August 20, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TF] = Menu

Dhenr brnis S

Vehicle Information

Incident Vehicle Registration #
SLK1989R

Make
TPVD HONDA

hitps.//vp smariclaims axa.com sg/claim-portalhtmlindex-vendor-service-requests himi/service-requesis/7sarvicaRequestNumber=62963

12



81132018 Ciaim Portal

Model
VEZEL-1.5 HYBRID (A)

Service Address

Primary Contact/Insured

HAND GREGORY LEWIS

79 JALAN KASAL, 739679, Singapore
93866075

greghand@singnet.com.sg

Claim Handler

NG Stacey
6568804351
stacey.ng@axa.com.sg

Additional Instructions

Messages Invaices Histary Documents Assessment Metrics MNotes

hitps:iivp.smariclaims axa.com.sg/claim-portalhtmifindex-vendor-service-requests himik/service-requests/?servicaReguestNumber=62863



Hsiao Tong (LKKAuto)

From: Shu Pai (LEKAUto)

Sent: Monday, 19 August 2019 9:33 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: New message for service request 62963, vehicle number SLK1989R

||FILE TRANSFER TO HT /WITH LOD SRY :_'1';;:;;.
31/5/2019

|- SRY |418-15PM
30072018

| \SENT LETTER TO OI(50/50) CHT l9-04.05 AM

19
| l=Kav \GHT mm
. 11812019
| |pending dismantie photos_NAZ N i
] 19/8/2019

81619 225 PM FILE REVISE-PLS ADVISE STATUS-VO |L5P |g:1933‘m

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408533)

——0Original Message-—

From: Admin-D (LKKAuto) <admin-d@Ikkauto.com>

Sent: Friday, 16 August 2019 2:30 PM

To: Admin A <admin-a@Ilkkauto.com>

Subject: FW: New message for service request 62963, vehicle number SLK1989R

Best Regards,

summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@Ilkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, HO2-25 | 5(408933)

—0Original Message—

From: vale.oh@axa.com.sg <vale.oh@axa.com.sg>

Sent: Friday, 16 August, 2019 2:26 PM

To: admin-d@lkkauto.com

Subject: New message for service request 62963, vehicle number SLK1589R

AXA Insurance has sent you a message for claim number SEMO0QBB.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message Is confidential; its contents do not constitute a commitment by AXA except where provided forin a
written agreement between you and AXA, Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

1



ar2r2019

hitps:/ivp smariclaims.axa com sg/claim-portallhimllindax-vendor-service-requesis. himi#service-requesis/view-message/TserviceRequestNumber=82..

Claim Partal

LKK AUTD INSULTAMTS PTELTD[TP) =

<TP - Mandate |A> - SSM00Q8B [ACCIDENT INVOLVING
SLT 6918R(OI) & SLK 1989R(TP) ON 28/07/2018]

Type
@ Question

Message

Liability: 50%. Both parties had given a conflict of version. No video/ concrete evidence from both parties.
Inform Ol about third party claim. Agreed to let insurance handle and aware NCD Issue, We seek your mandate
up to 50% - $1 .382.50{all-in). TP-Mandate |A had been uploaded in Smartclaims. Kindly let us have your
approval/instruction. Hsiao Tong - 02 Sept 2019

nm



Ao
T 7L e
i W Pew Lied Company Regintration Mo, 19860715388

$1 U AVE 1. A28 PAYVA UBLISIN STHEAL UMK, SI%GAPORE S08953 TEL @ (hE) A2443E61 FAX @ () a2V S

Immediate Advice
To : AXA Insurance Pte Ltd Date: 02/09/2019

Survey Details:

Date of loss 28-Jul-18
Date of appointment 14-Aug-18
Date of survey 14-Aug-18
Location of survey WORLD AUTO PTE LTD
Vehicle Details:

Claim Type: Third party
Vehicle number SLK 19B9R
Make and Model HONDA VEZEL 1.5X HYBRID A
Date of registration 9/1/2017
Excess B

Market Value 570,000

Parf Rebate 552,028

Nett Loss 517,972

Repair details:

[initial Estimate [s 7,248.40 |

Proposed/Revised repair cost:

Parts 5 1,639.20
Check items (estimate) NIL
Labour 5 1,250.00
Total 5 2,889.20
Lump Sumlif applicable) 5 2,300.00

|Number of days for repair | 5]




! Ul{ muhnu

da A = Py i Company Registration Mo, 198607 1881

S| UM AVE 1, #02-25 PAYA U1 INDUSTRIAL PARE, SINGAMORE SRe ) TEL : (081 62563051 FAX § 10651 6256431 5

Remarks:

Both parties had given a conflict of version. No video/ concrete
evidence from both parties. Proposed 50/50

Man ;

Liability(TP) 50%
Proposed repair cost (w/G5T) 5 2,461.00
Loss of use 5 300.00
Loss of rental NIL
Loss of income NIL
S 2,761.00

850%| 5 1,380.50

LTA search fees 5 2.00
Others NIL
Proposed Total $ 1,382.50




Hsiao Tuﬂ (LKKAuto)

From: Mei Kwan (LKKAuto)

Sent: Monday, 2 September 2019 4:24 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 62963, vehicle number SLK1989R

2/9/19 4:18 PM *** Message Hi You may proceed as long as you had informed Insured, tks-VO - OH Vale

-—-LDriginal Message—

From: vale.oh@axa.com.sg <vale.oh@axa.com.sg>

Sent: Monday, 2 September, 2019 4:20 PM

To: admin-d@lkkauto.com

Subject: New message for service request 62963, vehicle number SLK1989R

AXA Insurance has sent you a message for claim number SEMODQEB.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided forin a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Hsiao Tong (LKKAuto

From: Hsiao Tong (LKKAuUto)

Sent: Monday, 9 September 2019 8:27 AM

To: ‘tgttan@waorldauto.comsg’; 'geraldine@worldauto com.sg’

Subject: Your Ref: TP/2164/2018 (SLK1989R) *Our Ref: CC4/ASM18014750/Npb3 [ACCIDENT
INVOLVING SLT 6918R(AXA) AND SLK 1989R ON 28/07/2018)

Attachments: Statement of SLT6918R.pdf

Your Ref: TP/2164/2018 (SLK1989R) Without Prejudice

Our Ref: CC4/ASM18014750/Npb3

Dear Sirs/Mdm,

ACCIDENT | K1l N 28/07/2018

We refer to the above matter,

We are of the opinion that this is a case of conflicting versions. There is no concrete evidence(le: Video footage) yet
to support either party's version. Enclosed herewith in this email is a copy of our insured's accident report for your
perusal.

Strictly without admission of liability whatever, but with a view towards a resolutions of your client’s claim in the
above matter without resort to litigation, we propose settlement at a global sum of $1,380.00(all-in).

Please confirm acceptance.

“Please note that our proposal and correspondence with you ks strictly on a without prejudice basts and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



Hsiao Tong !LKKAutn)

From: tgttan@worldauto.com.sg

Sent: Monday, 9 September 2019 4:14 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your Ref TP/2164/2018 (SLK1989R) *Our Ref: CC4/ASM18014750/Npb3
[ACCIDENT INVOLVING SLT 6918R(AXA) AND 5LK 1989R ON 28/07/2018]

Attachments: SLK 1989R - Executed settlement and LOA pdf

Hi Hsiao Tong

Offer herein accepted,

Attach please find the executed Direct Settlement Form and LOA for your clients’ payment.

Thanks £ =dgs

Sophia Tan

Claims Manager
WORLD AUTO PTE LTD

5 Kim Chuan Lane
Singapore 537070
Tel . 6 4513933

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=

Sent: Monday, 9 September 2019 8:27 AM

To: tgttan@worldauto.com.sg; geraldine@worldauto.com.sg

Subject: Your Ref: TP/2164/2018 (SLK1989R) *Our Ref: CC4/ASM1B014750/Npb3 [ACCIDENT INVOLVING SLT
B91BR(AXA) AND SLK 1989R ON 28/07/2018]

Your Ref: TP/2164/2018 (SLK1989R) Without Prejudice
Our Ref: CC4/ASM18014750/Npb3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SLT 6918R(AXA) AND SLK 1989R ON 28/07/2018

We refer to the above matter.

We are of the opinion that this is a case of conflicting versions. There is no concrete evidencelie: Video footage) yet
to support either party’s version. Enclosed herewith in this email is a copy of our insured's accident report for your
perusal.

Strictly without admission of llability whatever, but with a view towards a resolutions of your client’s claim in the
above matter without resort to litigation, we propose settlement at a global sum of $1,380.00(all-in).
1



Please confirm acceptance.

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/for the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933)



WORLD AUTO PTE LTD
47 JALAN PEMIMPIN #01-02/03
HALCYON 2

SINGAPORE 577200

25/04/2019

Your Ref :
Our Ref : TP/2164/2018

AXA INSURANCE SINGAPORE PTE LTD l v E
8 SHENTON WAY #24-01 AXA TOWER

SINGAPORE 068811

Attn : Motor Claim Dept — Third Party

Dear Sirs,

ACCIDENT INVOLVING VEH.NO. SLK1989R / SLT6918R ON 28/07/2018

Reference 1s made to the aforesaid matter (on behalf of our client M/S LCRF PL)

Enclosed herewith are the following documents for your information and necessary
actions only ;-

al Our Final Repair Bill

Please assist in our claims of :

Final Bill S 2300.00 (already finalised )
GST 7% 5 161.00
Search Fee S 2.00
Loss of Use ($60x 5 days) S 300,00
Amount § 2763.00

Kindly let us have your reply and payment as soon as possible.

Thank you for your kind attention and much appreciated assistance.

Yours faithfully,

.

pshey



" Hsiao Tong !LIEKAutu] m

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 30 July 2019 916 AM

To: GREGHAND@SINGNET.COM.SG

Subject: ACCIDENT INVOLVING SLT 6918R(AXA) AND SLK 1989R ALONG/AT SCOTT RD

TOWARDS NEWTON @NEWTON CIRCUS ON 28/07/2018

30 JULY 2019
MR HAND GREGORY LEWIS
Dear Sir/ Mdm

OUR REF  : CC4/ASM18014750/Npb3 // 58M00Q8E

YOUR REF  : SLT6?1ER

ACCIDENT INVOLVING SLT 6918R{AXA) AND S5LK 1989R ALONG/AT SCOTT RD TOWARDS NEWTON @NEWTON
CIRCUS ON 28/07/2018

We refer 1o the above subject matter, We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Ple Lid to deal wilh the third party claim against your policy.

We have received a third party claim(s) from WORLD AUTO PTE LTD acting on behalf of the owner of SLK
1989R against your motor insurance policy.

Both parlies involved have given conflict of version. There is no concrete evidence(ie: Video footage) yel o
support either party’s version, Pursuant to the above said accident wherein you and/or your authorized driver
had amongst other information given us your version of how the accident had occurred, we as the
appointed agent of your insurers shall preceed to negotiate Tor an amicable settlement with third party
claimant.

Please be informed that your No Claim Discount ([NCD) may be affected as a result of the claim against
your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to
the rights afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to us
within 7 days from the date of this letter. You intent must be formally expressed to AXA and ocknowledged
by AXA.

Your full co-operafion in the handiing of the claim is required and kindly submit the following to

chewht@lkkauto.com within 7 days from the dote of this letter i not provided at our reporting centre. The list
below is not dll inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damaoge to all vehicles involved (If any)

Copy of the lefter of authorization

Video lootage of accident (if any)

Statement and/or police report from independent witness{es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us Informed of your legal represeniative|s) and the status of the claim.

& & & & & & & &

To protect your interest{s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) ond/or their legal representatives. or make any compromise or settlement without our prior
knowledge and consent. If you receive any corespondence or legal document such as a Writ of Summons



in connection with this accident, please forward it 1o us immediately. You may email it 1o cst@axa.com.sg or
deliver it by hand to AXA Customer Care Cenfre.

This letter should not be regarded as a waiver by AXA of their rights fo repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event! of receiving and handling of any third party injury claim(s), we shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification. please do not hesitate fo contact as at 6742 3197 or chewht@lkkauto.com.
Please guote our claim reference when you confact us thal we can assist you more effectively.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S5(408033)



LETTER OF AUTHORISATION

In the matter of the following accident:-

DATE OF ACCIDENT : 28/07/2018
CLIENT'S VEHICLE NO : SLK19839R
PLACE OF ACCIDENT : NEWTON CIRCLS

THIRD PARTY VEHICLE NO : SLTES18R

I/We, LCRF PTELTD

ADDRESS: 29 PAYA LEBAR ROAD, PAYA LEBAR OFFICE CENTRE
UEN/NRIC/FIN NO : 201624597K

Tel.[O] (H]) {MOBILE |

I/We hereby authorize and appoint World Auta Pte Ltd to act for mafus in respect of the above
matter up to the final conclusion of the said matter.

IfWe hereby authorize and appoint World Auto Ple Ltd to act for me/us lor the purpose of
negotiating and enter into settiement with the tortfeasor, their insurers or solicitors appointed
by tha tortfeasor/insurers without the need to commence action.

IfWe hereby authorize World Auto Pte Ltd to receive on my/our behail all settlement sums

and disbursements including loss of usefrental to pay to yourselves all costs you may at any
time receive in connection with the ebove mention matter.

:% f'l;% E .
Name: LCRF PTE LTD
UEN No: 2016245971

DATED THIS 30™ DAY OF JUL YEAR 2018




AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: LT L% ‘. ymiad veh] |
' . 3Lk 1679 Alwven | Mossk 'H:Miq ffr_{d. rff?fgf L
Date of Accident/ Time: . 24:- 2.4 ]
Repar Ettmate [ 5 L3 1’? =
il Szga Cost 51 =
Loss of Use 5 | J4 80 dayiat 5 per gay
Fental (if any) S| daysat 5 par day
LTA / GIA Search Fee % !
Othesy )
, 3
Final Settiement Sermd Tlion] Ty o8 i1do B
Payes Name : \-'-;t_,--rﬁ":_" Aud TS L! ]

Is Third Party Workshop GIA Raghitered? [»] YES [ | WO (Eindly indicate below)

Al For Non GIA Regivtered Workihop: Agreed Lialsdity i
] for GIA Registered Workshop: BOLA Applicable: Yeu/ Ko BOLA Scenario Ne: H1'L
BOLA Latiility; 5] Assessed Liability (7] D" %)
* Asvessed Linbility te be Slled pnly for chown colbiione ond for roses where BOLA goes nof apgly,
BEemaiki
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF $O REQUIRED IN THIS SETTLEMENT DOCUMENT.

L THIS SETTLEMENT IS ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASDR [N ANY MANNER WHATSOEVER,

i AMA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIH RIGHTS IN LAW,

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rerial
agreament | invoices sre mol recelved within 7 doys of this signed confirmation, we will sutomatically revert 1o logs of use claim
per the NIMA rates

We/l confirmed that this is 8 Tull snd final settdement that we snd or our chent hawe/had/has ageinst you [AXA end their
paficyholder/suthorised driver Nonfeasor] for any and all losses [past/present/future] araing from this accident

We mmﬂgwg the autharity 1o act for and on thﬂ@r this accidem
m

sigrature of workshop lear Illl'l ] Sigrature of II cabibe|
Hame ol Hame of W
Date 4? ‘i f j Date: ,w.Lq Mﬂ

Signature of AXA"S surveyo
tiame of AEA"s surveyor 1
Dne

AXA nsurance Pie Lid (Company Reg, Moo [95903513M|
8 Shertan Wary ¥34-01 AKA Tower Singapore 068811
AXA Custarmer Cantre 801-21/72
Talephone: &5 GBS0 4888 - &va com.of



WORLD AUTO PTE LTD

47 JALAN PEMIMPIN #01-02/03 HALCYON 2 BLDG

S'PORE 577200

Tel No. : 64513933 Fax No. : 64557576

E-Mall; worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765H Buss. Reg. No. : 200006765H

AXA INSURANCE SINGAPORE PTE LTD
8 SHENTON WAY #24-01 AXA TOWER
S'PORE DGBB11

Attention : Motor Claim Department
Contact - 68804883 Fax No. - 68804838

SN Quantity Farticular

Tax Invoice

Date :
: SLK 1889R

Vehicle Num,
Make/Model
Chassis/Eng#

Accident Date :
Claim No. :

Reference
Policy No.

: F189288
24/04/2019

HONDA VEZEL HYBRID

28/07/20M8
TP/2164/2018

uUnit Price Amount 55

LUMP SUM 2.300.00
Labour Total 55 ; 2,300.00
Total 85 - 2,300.00

OST 7% 55 ; 161.00

Amount Due 55 : 2,461.00

}\/

WORLD AUTO PTE LTD

%= I = N+ X B =



[

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

\ A
r GENERAL  RECORDS MANAGEMENT CENTRE
. & Raflles Quay #18-00, Singapore D48580
|NSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to Spm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735
Third Party Insurer Enquiry

Qur Ref No: GR-18-122167

Date of Request: pamsarz2018 Your Ref No: Online Purchase
Warld Auta Pte Lid
47 Jin Pemimpin
#01-02/03 Haleyon 2
Singapore 577200

Dear SirMadam,

Enquiry Date 08082018

iry By Wang Yin Cheng

TP Vehicla No. SLT6818R

Accident Date ZB/OT/2018
Enguiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SLTE818R AXA Insurance Ple Lid 10111200 7-11/12/2018 6338 7288
Thank You.

The images provided to you are taken from the original reports forwarded 1o the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contants and shall be under no liability whatsoever for any |oss or damage ansing oul of

of in connection with the reports or their iImages

\ Jis i8 8 computer generaled document and requires no signature.

hitps:/isingapore. menmen comiclalims/index cfm7fusebox=MTRsas&lussaction=dsp_geninvipsrefid=18832454 CFID=3862192BACFTOKEN=cE7 12



8/a/2018

4'._,-'1"{'_5
" GENERAL
. INSURANCE

ASSOCIATION
RECORDS MANACGEMENT CENTRE

el

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffies Quay #18-00, Singapare 048580

Phone +65 6224 0010 Fax: +85 6224 0030
Operating Hours: Monday to Friday 8am o Spm
GST Reglstration No: MA400017735

TAX INVOICE
Cur Ref No: GR-18-122167
Date of Request: D8/0B2018 Your Refl No: Onlina Purchase
World Auto Ple Lid
47 Jin Pemimpin
#01-02/03 Halcyon 2
Singapone 577200
Dear SirfMadam,
Enouiry Date D8/082018
Jiry By Wong Yin Cheng
TP Vehicle No. SLTE818R
Accident Date 281072018
DESCRIPTION AMOUNT (S5)
TP Insurer Enguiry 1.87
GST Amaount 0.13
Tolal Amount Due (GST Inclusive) 2.00
Thank You.
This is a compuler generated document and requires no signature
For GIARMC Official use:
Date:
[X] GIRO [ ] Cash | | Cheque
hiips:/singapore. menman.com/claima/indax. cim Tusebox=MTRsaslluseaction=dsp_geninviphrefid=18832458CFID=38621928BACFTOKEN=cET. . 212



1 74 V4 LKK Auto Consultants Pte Ltd

—i i — 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408933

poury oy v |
TEL: 62568 3561 FAX: 6256 4315

Reg No: 199607188R GST Reg. No. 19-9607198-R

| Affiiiated to Federation Internationale Des Experts En Automabile

AXA INSURANCE PTE LTD Ref CC4/ASM1B014750/Npb3q2
ks R coer ourwoszon | AN
ATTN:VALE OH Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLT 6918R Veh. Inspected SLK 1889R
Policy No. GA289048/1 Coverage ($) 0.00
Claim No. SBMOOCEE Excess (§) 0.00
Assign From Assign Date 14/08/2018
2 | Vehicle Particulars & Condition
Make & Model HONDA VEZEL 1.5HYBRID |c.c 1406
Engine No. HIDDEN Year of Reg. 2m7
Chassis No. RU31211134 Colour SILVER
Odometer 112420 Steering IN ORDER
Brakes IN ORDER Maodification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R18 DUNLOP 6 mm
L/H Front Tyre |[215/60 R16 DUNLOP & mm
R/H Rear Tyre |215/80 R16 ACHILLES & mm
L/H Rear Tyre |215/60 R16 ACHILLES 5 mm
4. | Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION.
DAMAGES SEE DETAILS.
5 | ‘General Information
Accident Date  28/07/2018 Inspection Date 14/08/2018
Survey held at WORLD AUTO PTE LTD
47 JALAN PEMIMPIN
#01-02/03 HALCYON 2 BLDG
SINGAPORE 577200
5a, | Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE® BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. 1 Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days




y L7l

o

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 801-25 Paya Ubl Industrial Park, Singapore 408533
TEL: 6258 1581 FAX: 6256 4315
Reg. No: 199607188R GST Reg No. 19-06507198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLK 1989R

| (e e RGOS L R
ay|  DoscriptonofPans | Conditior
REPLACEMENT OF PARTS
1|FRONT BUMPER (CONSISTENT) DENTED 800.00 800.00
1|FRONT FENDER -RH (CONSISTENT) DENTED 550.00 500.00
1|FRONT FENDER WHEEL ARCH MOULDING RH SCRATCHED 250,00 200.00
(CONSISTENT)
1|FRONT LOWER BUMPER (CONSISTENT) TO REPAIR SEE 300.00 .
LABOUR
1|FRONT FENDER HYBRID EMBLEM RH (CONSISTENT)  [NECESSARY 89.00 89.00
1|SIDE SKIRT RH(CONSISTENT) TO REPAIR SEE 430.00 .
LABOUR
1|RH HEADLAMP ASSY LED (CONSISTENT) SERVICEABLE 1,850.00 :
1|FRONT HEADLAMP LOWER BRACKET (CONSISTENT)  |SERVICEABLE 68.00 “
1|FRONT HEADLAMP TOP BRACKET (CONSISTENT) SERVICEABLE 78.00 .
1|FOG LAMP ASSY -RH (CONSISTENT) SERVICEABLE 340.00
1|FOG LAMP BRACKET RH (CONSISTENT) SERVICEABLE 65.00
1|FOG LAMP GARNISH RH (CONSISTENT) SERVICEABLE 68.00
1|FRONT FENDER UNDER DUST COVER -RH SERVICEABLE 250.00
(CONSISTENT)
LESS 20% DISCOUNT -1,047.60 -317.80
4,180.40 127120
| SPECIAL NETT ITEMS
1|FRONT BUMPER CLIP (SN} (CONSISTENT) NECESSARY 40,00 40.00
1|FRONT WHEEL ARCH MOULDING CLIPS (SN NECESSARY 40,00 40.00
(CONSISTENT)
1|FRONT SPORT RIM -RH [SN) (CONSISTENT) SCRATCHED 288.00 288.00
1|RH FRONT TYRE (SN) (CONSISTENT) NOT NECESSARY 180.00
1|SIDE SKIRT CLIPS (SN) (CONSISTENT) NOT NECESSARY 40.00
1|FRONT FENDER UNDER DUST COVER CLIPS (SN) NOT NECESSARY 40,00 -
(CONSISTENT)
638.00 368.00

Report Ref No. CC4/ASM18014750/Npb3g2




y L7L” LKK Auto Consultants Pte Ltd

A 51 Ubi Ave 1 #01-25 Paya Ub Industrial Park, Singapore 408933
-~ TEL 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

LABOUR TO REMOVE ACCIDENT DAMAGED PARTS IN 1,100.00 £00.00|
ORDER REPAIRS INCLUDING PANEL

BEAT ,CUT MWELD STRAIGHTEN PANEL WHERE
NECESSARY & REPLACE ABOVE PARTS.INCLUSIVE OF
THE REPAIR OF FRONT LOWER BUMPER AND SIDE

SKIRT RH.

PUTTY & SPRAY PAINT ALL AFFECTED AREAS 1,200.00 600.00
(INNER/OUTER).

TO REMOVE .REARANGE ELECTRICAL WIRING ,CHECK 120.00 50,00

LIGHTING & RESET HEADLAMP FOCUSSING.

I

MUHAMMAD NAZRIL BIN ABDULLAH HO LEONG CHUAN

Automotive Assessor Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repart s made solaty for the uss snd banell of e Cliani named on ine froni page o this Aepart
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