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' 74 V4 LKK Auto Consultants Pte Ltd
-0 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL 6256 3561 FAX: 6256 4315

Reg No: 199607198R GST Reg No 19-9607198-R
Affillated to Federation Internationale Des Experts En Automobile
AlG ASIA PACIFIC INSURANCE PTELTD Ref CC3AIG1B014735/Nub3

78 SHENTON WAY #08-16
Date: 14-DB-2018

CHARTIS BUILDING

SINGAPORE Q72120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLU 341M Veh. Inspected SHEB 5039M
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 14/08/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
fChassis No. Colour
Odometer Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  0B/08/2018 Inspection Date 13/08/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
680 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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SMRT Acclc\ {L)&I:iepalr Estimates

SMRT Automotive Service Pto Lid

&0 Woodlands Indusirial Park E4, Singapora 757705

e /4

u/

FAX Number :B35B5502

Estimator Telephone Number - BREE2E2)

Accident Reporting Number - BBEE2672

13-¥ - ar/r’iﬁ

Section A -To be :ampln
Reg. No

Ref. No

Reg. Date

Vehicle Type

Make

Mode|

Name of Driver

Type of Accident

Date / Time of Accident
Accident Reported Date | Time
Surveyor is Requirad?

Survey by

Vehicle Is Towed Back?

Towed Back Date/Time
Replacement Vehicle issued? -
Accidant Repair Job Card No
Special Instruction to ARC, If any .

DROVE IvsLusam A/ G T 1 f
D AFTER PAINT PHOIfO ,FOR CHEC
KK) & Email naz@lk

BEFORE PAINT PHOTO AN
SURVEYOR Muhd Nazril (L

Prepared Date

d by claims Advisor/Duty officer at Accident Reporting Centre

/

SHBS50388
TAX/0B/18/2041
03n12017

TAX]

TOYOTA PRIUS
PRIUS4

CHUA AH BENG

SIDE SWIPE
08/08/2018 10:00:00 PM

No
000024007469

ITEM AND REPLAC
to.com HP:98§04220 TEL 62563561

10/08/2018 13:48:56 PM

EITEM PLEASE CALY

Recording Camers

Radio Antenna

1" wilness
_-_‘—-—__

2ywilnags

=T 01712
]

— 3
Date (V1Y ‘df '-% _q, I

Qe Jg"g%zg- 9 Copa <3

./08/18/2041

3
e

Page:




+ Chassis Ne ' JTDKB3FU203573575
Work Ghop
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges
Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Prepared / Adjusted By

Arc / Surveyor Sing Off Date

Prepared / Adjusted Date
Remarks

SRSmTmE T U VW RN WAEIRLE

Mileage

Repair Completed Date / Time :

Quotation from ARC
B45.00

9386.00

2,548.15

700.00

5,030.18

0.00

5.00

10/08/2018 01:49:24 PM

Prepared Date :  10/08/2018 01:49:24 PM

Adjusted by Surveyor, if applicable
500.00

500.00

2,491.48

200.00

3,691.48

0.00

3.00

NAZ (LKK)

13/08/2018 11:56:58 AM

L

Section C - To be Completed by Admin Assistant, Accident Re

Quotation No ; W@f '”W Invoice No
Quotation Date - / ! %j Invoice Date -

Invoice Amount

Prepared Date -

pair Centre, Upon Completion of Repair

AX/08/18/2041

Page:

2




+ Pant T, :Lnbn._:r Works . ‘
Job Stope Quotation I[nm ARC Adjusted by Surveyor, if applicable
TO REPAIR RH PORTION 845.00 500.00 -

Total Labour 845,00 500,00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY FRONT BUMPER ara00 - 200.00 -

TO RESPRAY FRONT FENDER RH ar8.00 200.00 -

TO RESPRAY RIM 18000 1/ 100.00

Total Spray Painting & Panel Beating 936.00 500.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 50,00 -

l‘g ;APFLY RUST-PROOFING ON AFFECTED 100.00 0.00

TO REMOVE AND REFIT TYRE RIM (SPRAYING 120.00 sS0.00 -

PURPOSE)

TO REMOVE AND REFIT TYRE 120.00 50.00 -~

TO DO WHEEL ALIGNMENT / TYRE BALANCING [120.00 50.00

TO REPLACE SUNDRY PARTS 100,00 0.00

TO WASH AND VACUUM £0.00 0.00

Total Other Costs 700.00 200.00

WK/08/18/2041

Page: 3




'Pan | Porticn Fart Name Oty | Lisi Price |Discount | Final Prica ARC Surveyor | Photos
Number (%) %) (5 Hem?men Approved | Attached
52118478 COVER, FR BUMPER . 11495.50 100.00 |0.00 Replace Repalr No R
62
52115470 SUPPORT.FR 1|76.80 25.00 5768 Replaca Chack Mo
50 BUMPER RH X XSy
53801470 FENDER SUB-ASSY, 1]1933.10 100,00 |0.00 Replace Repair No &
BO FR , RH K
53875470 LINER, FR FENDER, 1]1198.40 25.00 148.80 © |Replace Replace No \./
70 RH Py e
75374471 EMELEM, SIDE ]/3 52.80 25.00 39.87 -~ Replace Replace Nao L/,
40 PANEL ( HYBRID) oL
TYRE S 0j126.74 0.00 0.00 Replace |Notglven |No >< [
42811- WHEEL, DISC FRONT 1[1,555.10 100.00 |0.00 Replace Repair No
47450 R
81145478 UNIT, HEADLAMP | 2,558.90 10.00 2,303.01 — |Replace Replace No
a1 RH -/* .....----"'iII P
81210470 LAMP ASSY, FOG, RH J( 0|810.20 10.00 0.00 Replace Not glven Mo X
20 = el
TOTAL MATERIALS 2,549,16/2,491.48 hL e
L TOTAL MATERIALS(Discounted) 2,549,15/2,491.48
Added Spare Parts /| Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check Surveyar LT
Number ($) (%) ($) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
jt f""“T
| 2
CoNPlnEn  PaerT 8y faer REeave 42 é1.48 /2 pAyy
H
s74/1%
X/08/18/2041 Page: 4



SMRT Accident Vehicle Repair Estimates

SMRT Automolive Service Pte Lid

80 Woodlands Indusirial Park E4, Singapore 757705

FAX Mumber
Estimator Telephone Mumbser

Accident Reporting Numbser

E3685562
68662623
68662672

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref No

Req, Date

Vehicle Type

Make

Model

Name of Driver

Type of Accident

Date / Time of Accident
Accident Reported Date / Time
Surveyor 1s Required?
Survey by

Vehicle is Towed Back?
Towed Back Date/Time
Replacement Vehicle issuad?
Accident Repair Job Card No

Special Instruction to ARC,if any

DROVE INISLU34 1M
Prepared Date

SHB50398
TAX/08/18/2041
03112017

TAXI

TOYOTA PRIUS
PRIUS4

CHUA AH BENG

SIDE SWIPE
08/08/2018 10.00:00 PM
10/08/2018 12:00:00 AM
Yes

No

No
000024087469

10/08/2018 12:48:56 PM

L/08/18/2041

Page:

1




'''''''' - T mEESEIAETESRAS Y SR RIS PV T MWL MWL I\w-ll T THILI S

‘Chassis No - JTDKB3FU203573575 Mileage - 0

Work Shop Repair Completed Date / Time
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable

Total Labout Charges : 845.00 0.00

Total Spray Painting Charges : 838.00 0.00

Total Matenal Charges I B.552.Mn 6,552.01

Other Charges 700.00 0.00

TOTAL : 9,033.01 0.00

Lum Sum Total : 0.00 0.00

No. of Repair Days S8 1 = 0.00

Prepared / Adjusted By

Arc | Surveyor Sing Off Date 10/08/2018 01:49:24 PM 01/01/1800 12:00:00 AM
Prepared / Adjusted Date
Remarks
Prepared Date 10/08/2018 01:49.24 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation Na Invoice No
Quotation Date Invoice Date
Invoice Amount Prepared Date

AX/08/18/2041 Page: 2
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Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR RH PORTION 845.00 0.00
Total Labour 84500 1 oo 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Cuotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY FRONT BUMPER 800 oo 0.00
TO RESPRAY FRONT FENDER RH 37806 = oy 0.00
TO RESPRAY RIM 18008  Jo e 0.00
Total Spray Painting & Panel Beating 836.00 CouU 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION Be-00 {o 0.00
TO APPLY RUST-PROOFING ON AFFECTED 100-66- XA 0.00
AREA ;
TO REMOVE AND REFIT TYRE RIM (SPRAYING |12600 So 0.00
PURPOSE)
TO REMOVE AND REFIT TYRE 12008 x5 0.00
TO DO WHEEL ALIGNMENT / TYRE BALANCING [120-80 £ o 0.00
TO REPLACE SUNDRY PARTS 10008 % An 0.00
TO WASH AND VACUUM 6000 = ~in 0.00
Total Other Costs 700.00 0.00
NA2 Ly
g il |vec
3 b
VIiP
AFTER REMR ¢ hoto
e
e Rapairer of S folowng: o~
* T gy Ml oy peciey
* 7 Suptey Samaged patis) Gty renurvey
':::_lllﬂl—-
| Ny sy 500 8 W Paetr” b
: Sl "otSeatony) § diemed
a -w-l--:'-': :-“ ﬁ=-p
Ackncwincgmt by apaser
Siahne

AX/0B/18/2041

Page: 3




Part 4 - Spare Parts / Material Usage

Part Portion | Stock Mo Part Name Qty | List Price | Discount | Final Prica ARC Surveyar Photos
Number (5) (%) (5 Recommen| Approved | Attached
d
521190479 COVER, FR BUMPER 1|485.50 25.00 37162 Replace |Replace Nux 3
B2
52115470 SUPPDRT, FR 1|78 80 25.00 57.67 Replace |Replace No <
50 BUMPER RH
53801470 FENDER SUB-ASSY, 1]833.10 25.00 699,82 Replace |Replace No
80 FR, RH &
53875470 LINER, FR FENDER, 11198.40 25.00 148.80 Replace |Replace No v
70 RH Ty
75374471 EMBLEM, SIDE 1|52 80 25.00 30.67 Replace |Replace Mo
40 PANEL ( HYBRID) LTV
TYRE 1(1268.74 0.00 126.74 Replace Replace No i "
42611- WHEEL. DISC FRONT 111.555.10  |25.00 116632 |Replace |Replace No
47450 Y
B1145476 UNIT, HEADLAMP 112,558.80 |10.00 2,303.01 Replace |Replace No -
@1 RH -5l
81210470 LAMP ASSY, FOG, RH 11810.20 10.00 |818.18 Replace |Replace [No
20 X§Vv i
TOTAL MATERIALS 5,732.86|5,732.83
TOTAL MATERIALS(Discounted) 6,552.01|6,552.01
Added Spare Parts / Material Usage After Surveyor Signed off
Pan Fartion Part Name Qty | List Price | Discount | Final Price | ARC Check Surveyar LT
Number (5) (%) ($) Check Check
TOTAL SUPPLEMENTARY MATERIALS
AX/08/18/2041 Page: 4



Vic !LI(KAutu!

From: Tan Lee Gek [Auto Sves/Ext Biz Sves/Claims 8 1A /Taxis/Claims)
<LeeGek@smrt.com.sg>

Sent: Friday, 7 December, 2018 5:43 PM

To: Vic (LKKAuto)

Cc: Admin A

Subject: RE: URGENT / REMINDER Re: Accident on 8/8/2018 involving SHE 50398 & SLU
341M (AlG’s insured) Our Ref: TAX/08/18/2041/lg LKK REF
CC3/AIG1B014735/Mhb3

Attachments: 08 18 2041 - DV.pdf

Dear Vic,

We attach the duly signed DV and ATA for your necessary action. Please let us have AIG's cheque for $4,300.00 in
respect of our own losses payable to SMRT TAXIS PTE LTD.

Thanks for the settlement and have a nice weekends.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

&5 SMRT

AUTOMOTIVE

From: Vic (LKKAuto) [mallto:vicalpeh@lkkauto.com]

Sent: 07/12/2018 11:42

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims)
Cc: Admin A; Vic [LKKAuto)

Subject: RE: URGENT / REMINDER Re: Accident on 8/8/2018 involving SHB 50398 & SLU 341M (AIG's insured) Our
Ref: TAX/08/18/2041/lg LKK REF CC3/AIG18014735/Nhb3

Without Prejudice
Dear Lee Gek,
Please find attached DV and ATA for your further action.

Thank you.

"Please note that our above offer ond any settlement arising from the above offer are made on o without prejudice basis, ond
should not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settlement
should also not be disclosed in ony other related matter(s) in respect of the occident. Our offer made In respect of this present
matter is made solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this offer
in any other related matters.



Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-20096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya UThi Tndustrial Park, Ubi Avenue 1, #02-25 | S{408933)

IKK = Sove the Earth Frint only when necessary-

This e-mall contain confidential and privileged material, and are for the sole use of the intended reciplent. Use or distribution by an
unintended recipient is prohibted, and may be a wiolation of law. |f you believe that you received this e-mail in error, please do not
read this e-mall or any attached items. Please delete the e-mall and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mall, all attachments and any coples thereof. Thank you.

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis/Claims) [mailto:LeeGek@smrt.com.sg]

Sent: Thursday, 6 December, 2018 5:23 PM

To: Thin Thin (LKKAuto)

Cc: Admin A; Vic (LKKAuto)

Subject: URGENT / REMINDER Re: Accident on 8/8/2018 involving SHB 50398 & SLU 341M (AIG's insured) Our Ref:

TAX/0B/18/2041/lg
Dear Thin Thin,
We accept your global offer of 54,300 for our own losses. Please let us have your DV, Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

& SmRT

AUTOMOTIVE

From: Thin Thin (LKKAuto) [malito:thinthin@lkkauto.com)]

Sent: 06/12/2018 16:58

To: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims B 1A/ Taxis/Claims)
Cc: Admin A; Vic (LKKAuto)

Subject: RE: URGENT / REMINDER Re: Accident on 8/8/2018 involving SHB 5039B & SLU 341M (AIG's insured) Our
Ref: TAX/08/18/2041/lg

WITHOUT PREJUDICE"
SAVEAS TO COSTS

Dear Lee Gek,
We refer to the below matter,

On a without prejudice, for a quick and amicable settlement, we propose the settlement at Global Sum 55
4,300.00 (all-in).



Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party ls not bound, thereafter, by the negotiation terms/settiement.

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2960 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims) <LeeGek@smrt.com.sg>

Sent: Thursday, 6 December 2018 4:47 PM

To: Thin Thin {LKKAuto) <thinthin@lkkauto.com>

Cc: Admin A min-a@| m>

Subject: URGENT / REMINDER Re: Accident on 8/8/2018 involving SHB 50398 & SLU 341M (AIG's insured) Our Ref:
TAX/08/18/2041/1g

URGENT
REMINDER

Dear Thin Thin,
We have already provided the evidence so please let us have your offer by 14™ December 2018. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

& SmRT

AUTOMOTIVE

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims 8 IA/Taxis/Claims)
Sent: 24/10/2018 10:06
To: Thin Thin (LKKAuto)'
Subject: Re: Accident on 8/8/2018 involving SHB 50398 & SLU 341M (AIG's insured) Our Ref: TAX/08/18/2041/lg

Dear Thin Thin,
We refer to your whatsapp message of 23/10/18 and forward the video footage as requested.
Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department
SMRT Automotive Services Pte Ltd

Q.ﬂmr

AUTOMOTIVE




From: Shu Pei (LKKAuto) [mallto:shupei@lkkauto.com]

Sent: 04/10/2018 18:50

To: Tan Lee Gek (Auto Svcs/Ext Biz Svcs/Claims & IA/Taxis/Claims)

Cc: CS A Team; Admin A

Subject: FW: Accident on 8/8/2018 involving SHB 50398 & SLU 341M (AIG's insured) Our Ref: TAX/08/18/2041/lg

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC3/AIG18014735/Nub3 Thin Thin

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pel| admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupe|@|kkauto.com | fax; 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & |1A/Taxis/Claims) <LeeGek@smrt.com.sg>

Sent: Thursday, 4 October 2018 12:33 PM

To: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ikk .com

Subject: Re: Accident on 8/8/2018 involving SHB 50398 & SLU 341M (AIG's insured) Our Ref: TAX/08/18/2041/Ig

Dear All,

We gquantify our own losses as follows:-

Cost of Repair $3691.48

Loss of Rental 5853.86 | 7 daysx 512198 )
LTA Search Fee 57.00

Total $4552.34

We enclose the following documents:
1) Repair invoice
2) Proof of rental rate
3) police/GIA reports
4) Accident vehicle laid-up report
5) LTAsearch
6) Hirer's Letter of Authorisation

Our hirer is claiming his injury and loss of income through his own lawyer.

Please let us have your offer soon. Thanks.



Regards

Tan Lee Gek (DID: 6B66 2647)
Claims Department

SMRT Automotive Services Pte Ltd

&5 SMRT

AUTOMOTIVE




Vic (LKKAuto)

__—___-_-—_—

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims)
<LeeGek@smrt.comsg>

Sent: Thursday, 4 October, 2018 12:33 PM

To: CS A Team; Admin A

Subject: Re: Accident on 8/8/2018 involving SHB 50398 & SLU 341M (AlG's insured) Our
Ref: TAX,/08/18/2041/lg

Attachments: TAX 08 18 2041 pdf

Dear All,

We quantify our own losses as follows:-

Cost of Repair $3691.48
Loss of Rental 585386 | 7 daysx 512198 )
LTA Search Fee 57.00
Total $4552.34

We enclose the following documents;
1) Repair invoice
21 Proof of rental rate
3] police/GIA reports
4) Accident vehicle laid-up report
5) LTAsearch
6) Hirer's Letter of Authorisation

Dur hirer is claiming his injury and loss of income through his own lawyer.
Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automaotive Services Pte Ltd

&5 SMRT

AUTOMOTIVE




Thin Thin (LKKAuto)

e ——— e ——

From: Thin Thin (LKKAuto)
Sent: Wednesday, 24 October 2018 2:18 PM
To: ‘omarubi@singnet.com.sg’
Ce Admin A Vivian Lau (LKKAuto)
Subject: ACCIDENT INVOLVING SLU 341M B SHB 5039M ON 08/08/2018
| B 74 V4
gt =yt ==t Corsufants

A BA & Pre Lid

000 AVE |, #01-25 PAYA U INDUSTRIAL PARK, SINGAPORE 408933 TEL : 10651 62563361 FAN @ 1163) h2spdNE
Our Ref: CC3/AIG18014735/Nub3

24 OCTOBER 2018

OMAR MARCUS TAN ABDULLAH @ TAN BUCK LIANG
BLK 323 WOODLANDS STREET 32

#12-149

SINGAPORE 730323

Dear Sir/Madam,
ACCIDENT INVOLVING SLU 341M & SHB 5039M ON 08/08/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against you
and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter,

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.
Yours faithfully,

THIN THIN HLAING

Case Handler

DID: 6841 2360

FAX: 657414108

Emaill; thinthin@Ilkkautn.com

€.C. AIG Asia Pacific Insurance Pte Ltd
{Maotor Claims Dept)




@ smRr

AUTOMOTIVE

Date: ,?/Jﬁﬁ

Qur Ref, Mo.:
Letter of Authorisation
I, €™ 144\ ‘?—_xg,u__-\_, (NRIC No.: 19032 ) the

registered hirer / relief driver / contract hirer of SMRT taxi registration number
SHR'SO2A A& hereby authorise SMRT Automotive Services Pte Ltd
(“AutoSvs") to deal with all matters arising out of the accident between my taxi
and SLuw 'S¢ M happened on Q{Bﬂﬁ‘ 4 1id2-10p -
along_woalmesdr Hve 3

(the “Accident”) on my behalf, including but not limited to instituting and any claims or
proceedings against such party or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or
action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my
behalf as may be required.

Name ﬂuuc‘ﬂf{"%‘“jsmnam& % m{?[;p

NRIC No. :...0129¢ .}zf{ GG
Tel No. R3Oy
Address

FR-AS-CLM-03 REV 3



AUTHORIZATI ACT
(AIG Asia Pacific - Express Third Party Claim)

[, SMRT TAXIS PTE LTD (the third party claimant”) of 60 WOODLANDS INDUSTRIAL
BARK _E4 (S1757705 (address), owner of SHB 50392 (vehicle no.) hereby authorize SMRT

AUTOMOTIVE SERVICES PTE LTD (“the workshop”) (o act for me with respect to my claim
for repair costs and/or rental and/or loss of use (“claim") for my vehicle no SHB 50392 that was

damaged pursuant to the accident which occurred on 08/08/2018 (date) along WQODLANDS
AVENUE 3 (location) involving vehicle no/s SLU 341M (“the accident”).

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit

and the warkshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of SMRT TAXIS PTE LTD.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concemed,

Daedthis__ L (day) of 1 €C  (month) 20/f (year

Signed by “the third party claimant” Signed by “the workshop"
(with chop if applicable) {with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$4.300.00 (global sum - all in) for vehicle no. SHB 50399 that was damaged pursuant to the
accident which occurred on 08/08/2018 (date) along WOODLANDS AVENUE 3 (location)
involving vehicle no/s SLU 3411 This is pursuant to the inspection conducted on 13/08/2018 (date)
at “the workshop".

We/l confirm that we/I are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party
claimant™) of vehicle no. SHB 50392 make the claim as set out in the above paragraph and we/l
have full authonity to settle the matter on his/her behalf in 2 manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining 1o costs of repairs and/or rental and/or loss of use pursuant to the damage to SHB
50398 (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without

prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Couns have
exclusive jurisdiction over any dispute arising out of the same.

Dated this *[ (day) of Nee {munm}lﬂl?_[}'w}

AN

Signed by appoififed surveyor Signed by “the workshop™ (with chop)

Our acceptance of your offer
of seftlament would not negate
or prejudice our driver's right
of recovery for hig/her losses



SINRT

AUTOMOTIVE

Customer Code: 3000083

BT Aotomotive Bervices Pie Ltd

251 Morth Bridge Road Singspors 179102
Tel: &5 63311000 Fax: 65 63340247

Tax Invoice
GST Reg No. : MR~-B500001-7

CRR : 1990042802
SMRT TAXIS PTE LTD Invoice No. : IV1B0900283

Date : 19.09,.2018
Block Onit Vehicle No. : SHB5039B

Your Ref No. : TAX/0B8/18/2041
60 WOODLANDS INDUSTRIAL PRARE E4 Cur Ref No. : 24097469
EINGAPORE 757705 Terms : 30 Days
Description oty Unit Add £ !Dijﬂnuntl Amount

Cost L Amount
Parts
COVER, FR BUMPER 1.00 5 ¢95.50 (100.00) 5 495.50 S 0.00
SUPPORT, IR BUMFER RH 0.00 5§ 7E.50 (25.00 | 5 0.00 $ 0.00
FENDER SUB-ASSY, FR , RH 1.00 5 933.10 {100.04) 5 933.10 g 0.DO
LINER, FR FENDER, RH 1.00 § 198.40 {25.00 | 5 49.60 $ 148.80
EMBLEM, SIDE PFRNEL ( HYBRID) 1.00 & 52.90 i25.00 | 5 13.22 s 39.67
TYRE 0.00 5 126.74 { 0.00 |} = 0.00 5 0.00
WHEEL, DISC FRONT 1.00 $1555.10 (130.00) §1555.10 $ 0.00
UNIT, HERDLRMP , RH 1.00 52558.5%0 (10.00 ) £ 255.89 $ 2303.01
LAMP ASSY, FOG. RH 0.00 & 910.20 (10.00 ) 5 0.00 3 0.00
Sub-Total S 2491.48

Labour
TG REPAIR RH PORTION 1.00 & S0Q.00 0.00 5 0.o0 5 500.00
Others
TC CHECK WIRING AND SYSTEM FUNCTION 1.00 § S50.00 0.00 $ 0.00 5 50.00
TO APPLY RUST-PROOFING ON AFFECTED 0.00 § 100.00 0.00 5 0.00 5 0.00
ARER
TC REMOVE AND REFIT TYRE RIM 1.00 § 50.00 0.00 3 0.00 -] £0.00
{SFRAYING PURPOSE)
TO REMOVE AND REFIT TYRE 1.00 § 50.00 0.00 5 0.00 5 50.00
TDO DO WHEEL ALIGNMENT / TYRE 1.00 5 50.00 c.oo 5 0.00 - 30.00
BALANCING
TO REPLACE SUNDRY PARTS 0.00 § 100.00 0.00 5 0.00 5 0.00
TO WASH AND VACUUM .00 5 &0.00 b.oo 5 0.00 8 0.00
TO REFSRAY FRONT BUMPER 1.00 5 200.00 0.00 s 0.00 $ 200.00
TO RESFRAY FRONT FENDER RH 1.00 5 200.00 0.00 5 0.00 $ 200.00

Page 1/2

Autherised Signature

for SMRT Automotive Services Pte Ltd

E. & 0.E




SIMRT

EMAT Automotive Services Pte Lid
2%1 Borth Bridge Rosd Singmpore 175102
Tal: €5 63311000 Fmx: &5 §3340247

AUTOMOTIVE i

Tax Invoice

Customer Code: 3000063 GST Reg Wo. : MA-8500001-7
CRN ¢ 1930042B0Z

SMET TAXIS BTE LTD Invoice No. : IV180800Z83
Date + 19.09.201B

Block Unit Vehicle MNo. : SHBS035B
Your Ref No. : TAM/08/1B/2041

60 WOODLANDS INDUSTRIAL PARK E4 Our Ref No. : 24097468

SINGAPORE 757705 Terms : 30 Daysa

Description Oty Add / (Discount] MAmount

A Amount

TC BRESPRAY RIM 1.00 5 100.00 0.00 ] 0.00 s 100.00

GRAND TOTAL ] 3,691.48

Aemark :

Make /Model : PRIUSY
Accident Date : 08.08.2018

#.8. Payment by chegque should be crossed and
mads payable to 'EMAT Automotive Services FPte
No raceipt will be issued unless reguasted.

Led'.

Page 2/2

m) .

Authorised Sidnature
for SMAT Automotive Services Pte Ltd

E. & 0.E



@smm

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref:  TAX/08/18/2041
From: SMRT Taxis Pte Lud Date: 17/08/2018

ACCIDENT ON 08/08/2018 INVOLVING SHB 50398 & SLU 341M

ALONG WOODLANDS AVE 3

This is to confirm that the daily rental rate for SHB 5039B is $121.98
per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

4

g
for Manager
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B/ AnNTA Vahirds Hith

" Enquire Transaction History

Log Date/Time: 10 Aug 2018/ 14:40:28
Asset Type: Wehicic Tranmsaction Ampunl L7.49
Asset 1Dy SLIU34 I
Trangaction Type: 18.32 Insurance Enquiry (GIRO Payment] Channel External Agency
User 1D: ESASBAND - BALOISH BINTE ABDUL Business Tramsaction 20180810144028886614
HALIL Reterence Mo,
. Sewrch Date / Time: 08 Aug 2018 22:00:00
Insurance Company: _AIG ASIA PACIFIC INSURANCE PTE. LTD.
e information displayed ls correct as at the log date and time.
Enquire Related Logs Back to List

PO ] ugwwmmmwﬂwrrUNmun_mﬂﬂmml



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Espress
(CLAIM SUBFOLDER TRACKING
l_EaS-t Hotifieg Edt Submitled (Adj Asmgned Adj Apt Ad] Submatied Ins Auth'ed Status
| e |14 Aug 2018 L g $$3,691.48 S$1,691.48 S fre Soveey
| £ Reg ] Echit Adj gt | Emlinmj 1&*&1!1] | c IEnlJ

Main Claim Detalls

CLAIM SUBFOLDER DETAILS _ [Created by adjuster]
Insured. OMAR MARCUS TAN ABDULLAHBTAN BUCK LIANG, [D: 513017754

Hai
Ciammant. | SMRT TAXIS PTE LTD, (Co. Rleg. No.: 198305369%

Vehicle Ang. ~[08/08/2018 22:00 - :59
Ma.: SHB50398 Pate of LOSS: |19 wonths and § Days From LTA Reg Date (Man ¥1)]

Clsim Type: | TP / B0237995185G m‘sﬁﬂ"' | 1700082842 (Comprehensive)
Vehicle Reg,

Na.
(Insured):

Policy Mo,
SLUZA1M (Claimant): D-18090213MF5H

B
Repairer: SMAT Automotive Services Pte Lid (Woodlands) 60 Woodlands Industrial Park B4, 757705 Woodlands - Tel: 686621628
|Hmﬂllrm AIG Asls Pacific Insurance Pte. Lid. (Express) - Tel: 65-6415-3000 . [Handled by Lar, Bernard-3Q |

{Insurer: BermardliQuan.Ler@aig.com —
MS First Capital Insurance Lid (HQ) - Tel: 62222311

y LKN Auto Consultants Pte Lid (HQ) - Tel) £256-1561 . [Mandled by Muhammad Nazril Bin Abduilah] .. [Final Rpt due
_— 124/08/2018] =

view A1 | Compose Case Mad ||

:- AIG_SG (16/08/2016); Request Ta Upload TP GIA Report

Wiew All | Search Tasis | Creste New Task | Compiete ]
Due Date Priority Type Task Group Subject  Handler Assigned By Campleted On Created On Done?
Na results.

| ALL ASSOCIATED TASKS

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 24/12/2018



Merimen e-Claims

Claim Documents

*SHB5039B (BD237995185G)
[SLU341M]
TR

SMRT TAXIS PTE LTD
Aug B 2018 10:00PM

[OMAR MARCUS TAN ABDULLAH@TAN BUCK LIANG]

SMRT Automotive Services Pte Ltd

Uploss Decutments | Uplosd Phetos |  Compose tew Letter |  Upload viden |  uplead Aucio |

Page | of 2

|'ﬂm

|Me | Finilized On

LKK Auto Consultants Pte Ltd (HQ)

1 24/10/18 10:36

Video - Accident Videa from TP

Ko |Frmalaed On

I |20/D8/18 14:45

ALG Asia Pacific Insurance Ple. Ltd, (5G]

Video - Accident
Frorm:SC - Bag. Wo: ELUTAIM, Clamann: OMAR MARCLS TAN ARDULLASSTAN BUCK LIANG

'm;mﬂm

[Ne_|Finalizea On

LKE Auto Consultants Ple Ltd (HG)

Third Party Express Settlemant - Payment Breakdown

o

A_ﬂw Aeports

Na FI:I_HI‘II On

AlG Asia Pacific Insurance Pte. Ltd, (5G)

(1 |16s08718 10:20

Accident Statemant
FromuSE - feg. No: SLUIA1M, Clarmant: DMAR MARCUS TN ABDULLARGTAN BUCK LIAMS

Photos/ Images

|Phote _ 3 per page E o |
o Relabel/Reorder | LKK Auto Consultants Pie Lid (HQ) Thumbnail | Print
1 06/0%18 10:58 | General View 0| s | &
2 06/09/1810:58 | General View o © | v | B
3 |06/09/18 10:58 | Genersl View o O e |
& 08/09/18 10:58 | General View D | tadies | A
5 06/0%18 10:58 | General View 0 | oadies | [A
|6 |06/09/18 10:58 | Genersl View - 0 | Loadrws | 4
7 |06/09/18 10:58  General View O | tsdirs | A
B |06/09/18 10:58 | General View 0O b &
9 |06/09/18 10:58 | Ganeral View - © | e | & |
10 |D6/DG/18 10:58 | Genersl View O | e | 4 |
11 06/09/18 10:58 | General View | @ | wewc | |
12 |06/09/18 10:58 | Genersl View | @ | wanrs | BA
|13 |DE/D9/18 10:568 | General View _ﬁ Load IPG
14 |06/09/18 10:58 | Genersi View Q| ors | @A
15 |06/09/18 10:56 | Genersl View O | uws | A
16 |06/09/18 10:58 | General View © | s | &
|17 |06/09/18 10:58 | General View - D | loadws |
18 |DE/09/18 10:58 Relnspection Photo 0 | loadws | A
19 | DR/D9/IE 10:58 | Reinspection Photo ﬁ_ Load PG | [
20 |D6/09/18 10:58 | Reinspection Photo - O | oiws | & |
21 |D6/09/1B 10:58 | Reinspection Photo O | lceawc | A
22 |D&/OS/18 10:58 Reinspection Photo D | ceaws | A
23 |06/05/1810:38 | Reinspection Photo © | coos | @A |
74 |D6/09/18 10:58 {limmﬂlmm O | oot 306 @ |

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 24/12/2018



Menmen e-Claims

Page 2 of 2

Video tperpage  [v] B2 |
No | Finsiired On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print|
25 |06/09/18 10:58 | Reinspection Photo 0 | Cceaies

26 |DA/DG/18 10:58 | Relnspection Photo O | cedws | B2
Documentation [1 per page ~] &
Mo |Relabel/Reorder |LKK Auto Consultants Pre Ltd (HQ) ' | Thumbnail | Print
1 | 14/08/18 15:14 | TP ESTIMATE- MARKED ) | LoadpoF

2 | 21/0B/1809:17 | TP GIA REPORT B B 0 | Losd poF

|3 07/12/1811:23 | EMAIL TO O1 Load POF

L) H-rll!lﬂ_"u“:_ll. | WORKSHOP INVOICE . | Load POF j o
§ 24/12/1811:11 | AUTHORISATION TO ACT FORM Laat FOF

£ 24/12/1811:11 | Release Voucher 0 | oearor

7 24/13/18 11111 RENTAL RECEIPT Load POF

8 24/12/1811:11 | RENTAL MILEAGE | | Load FOF

@ 24/13/1811:11 | LTA SEARCH | @) | Losd rOF

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | oot |

There are no document checklists configured

Show Remarks To: [ Handling Insurer
Wolw; REMAas are preadle uniem you show 4 00 olher parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 24/12/2018



Page | of 1

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
|V'l'l|l.‘-lﬂ No: SLU341M (Insd veh) Maodel: TOYOTA PRIUS TAXI 1.8 (A)
SHBS50398 (TP veh)
| Date of Accident: |08/08/2018
Global Sum Settiement | | [X] Yes [ [ ] No
Repair Estimale s 938874
Final Repair Cost - 4,300.00
Loss of Use s days at $0.00 per day
Rental {if any) -] 5 days
LTA | GIA Search Fee 5
Others: 1§
s
Final Settiement Sum (Global Sum) . 4.300.00

Is Third Party Workshop GIA Registerad? [ 1 YES [X ] NO (Kindlyndicate
balow)

A} For H_ﬂ_n GIA Registered Workshop: Agreed Liability 100 (%)
B) For GIA Reg Workshop: BOLA Applicable: Yes/ No BOLA Scenario No

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nof apply
Remarks

Payment Instruction: Payee's Breakdown

11 |SMRT Taxis Pte Ltd - 4,300.00
2) s
3 -
24 Dec
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repalr Blll; Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 24/12/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico res ne 16se0718sr;

51 Ubi Ave 1 #01-25, Paya Libi Industrial Park

Singapore 408933

Tel: B256-35681 Fax: 6844-B805 Emall: sur@lkkauto com;assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC3/AIG180147T35/NHB30O2
Date: 241122018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid Policy No: 17000682842
ﬁ::l.m.lnt Vihicle SHBS5038B Insured Vehicle No : SLU341M
Date of Loss: DB/0B2018 Nature of Claim: TP Claim No: 802379951886
RESCRIPTION & IDENTIFICATION OF VEHICLE
Reqg No; SHBS50398
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 2ZRS101452
Reg. Dale: 03/11/2017 (Man. Year: 2017) Chassis No: JTDKB3IFU203573575
Colour: Brown Odometer: 101721 km
Engine Capacity: 1788 cc
Market Valus/Mew Car Prica N/A
Sum Insured (SS): Market Value/New Car Price
N OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla) Yes Footbrake [Serviceable). Yes
Handbrake (Serviceabla)! Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 195/65 R15 Rear Tyre Size: 185/85 R15
Front Left Side: Falken 5 mm Rear Left Side: Falken 8 mm
Front Right Side: Falken 5 mm Rear Right Side: Falken 8 mm
The above values reprasent the remaining tyre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 6,907 74 2,491 48 4.416.26 63.93
Miscallaneous ltems 0.00 0.00 0.00
Labour 2.481.00 1.200.00 1,281.00 51.63
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 9,388.74 3,681.48 5,697.26 60.68
+ Car Rental (5.0 x 55121.98/day) (55) 609.90
+ Doc/Search Fee (S5§) 7.00
Natt Liability (S§) 4,308.38
Global Sum Settlement (55) 4,300.00
NSPECTION
Date of Assignment; 13/08/2018
Date Inspected: 13/08/2018 Inspected At SMRT Automotive Services Pte Lid
{(Woodlands)
60 Woodlands Indusinial Park E4
Singapore 757705
Estimated Period of Repair: 3.0 days

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 24/12/2018



Adjuster Report Page 2 of 4

Adjuster: Muhammad Naznl Bin Abdullah Manager: VIC ALPEH

NOTE: Ths report regressnts our findmgs ar i (ime ang place of inspechion saipd hemsn. Such Mspection has been camed ouf fo the bast of our
knowledpe and ahilify but any offver labilty under any other circumstancas /s hemsby axpressly sxciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 24/12/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amouni
11 *LINER FR FENDER ,RH (DISC 25%) Cut 19840F  *14880F
2 1 *EMBLEM ,SIDE PANEL (HYBRID) (DISC 25%) Mecessary 52 90F *3967F
3 1 *UNIT ,HEADLAMP ,RH (DISC 10%) Scratched 2,55800F *2.303.01F
4 1 *COVER ,FR BUMPER Repair 405 50 F ~F
5 1 *FENDER SUB-ASSY FR,RH Repair 933 10F “F
8 1 *WHEEL ,DISC FRONT Repair 1,555 10F “F
7 1 *SUPPORT ,FR BUMPER RH Serviceable 78.90F “F
8 1 *TYRE Serviceable 126 74F “F
9 1 *LAMP ASSY FOG ,RH Serviceable 910.20F “F
F=Franchiss pan

Total Parts (S§) 6,907.74 2,491.48

( Report was unsubmitted during this print-out |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 24/12/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are na new miscellansous items selecied,

Recommended Labour

Ne Particulars Lab.Type Repalirer's Amount

Labour tems

1 PANEL BEATING & BODY WORK Mew B45.00 500.00

2 SPRAY PAINT Mew 936.00 500.00

3 TO CHECK WIRING AND SYSTEM FUNCTION MNew 80.00 50.00

4 TOAPPLY RUST-PROOFING ON AFFECTED AREA New 100.00 0.00

5 TO REMOVE AND REFIT TYRE RIM (SPRAYING PURPOSE) Mew 120.00 50.00

6 TO REMOVE AND REFIT TYRE Mew 120.00 50.00

7 TO DO WHEEL ALIGNMENT /TYRE BALANCING New 120,00 £0.00

8 TO REPLACE SUNDRY PARTS Mew 100.00 0.00

g TO WASH AND VACUUM MNew 60.00 0.00
Gross Labour Cost (S5§) 2,481.00 1,200.00
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