m .r,m-:nw::m: | CC \Pf' 1111801 Y *}"D / ‘Jj]/ E/b) S%I I[LT:r
Sarveyur. W‘Jl DOL: %‘( Diate ¢ T l:‘l 1/[ 11:;

Registered in Menimen L

o

e

Pre-assign / CCU/FTE

\
:'.“E Insured Vehicle No, $HL }-“J "TT Claim No. h\- LT‘%({JU 11 I.

=-| Mame of Insured 3 U]._T" Policy Mo H At A0 v

'.:E"; Insured Tel No. - HF: ﬁ Make f Model 'l‘u'\fm{} ES -
Excess Sec I :58 por:  LL[BLE Place of Accident b s b (t A
- !

— L]
Is driver the owner? { YES [ @ i Nuure of Acciden
IFNO. Driver Name / Age: Tob £t UHAO F}’D‘HN"-L{ 01 GIA REPORT:@.-’ND (TP GIA REPURT@ NO
Driver Tel No. : WL N0 Insured Liahility : g Final ? Yes/
CHL T —» W e, smi blee
INSRS INSRS: INSHE: NSRS
WEP: WEP: | WEP: Wap:
Tel: Tel 2 i Tel: Tel
Liability Linbility : Liability : Liability :
EMES: | RMKS RMEKS: RMEKS:
1 1 .
DaEgTimc: | i A
e of G R 7 L L R AN S P L A A BEAGE:.  ___ BMIBIRIC
: ] fug o u o [ | gMon-Reporting lor s, =
i"—lo Li SELTIH | = W WIStV W rom v ven=te (Ut ﬂr.-RﬂEﬂinﬁ ol .

L e — & L Ll AR i - e

Nor-Reporting tr (Final):

B i; U":I‘|l i o _-_ ] - - ___ o Jatification Iie (i non-pickip):
w Call OF:

After call lir to O

305 AR [T MERATE fog Leewi -

|ocumentation Check List: Handler  Typist

- - WerOmE m{ _'L-.h&wj_. ) o meodification e (if on-packupi
' - Afier call lir o OL:
Erma. mo Logaos  Clese Authorisation To Act i

. - '!'uﬁ_- Trie ﬁ_ﬁ, T;i-f;ﬁn 1o PREPARS {E;EE Final Repair Bill:

{ar Renial Invaice

AEOOEOFRERD

LI

Towing Invaice
LAty
Sledical Bill:

o

[FIR:
MandateReject Instruction:
R =—vi=—Jli - _ =
RO BIL o Luseabed  ETasp  OF MBusipeacn) LIPhyRER Breskdown Form:
PRELIMINARY ADVICE Date/Time: —  SemBy  _ |Post-Repair Photos: L1
N IUIhuu: |:|
FINALIZATION  Daie/Time; 29818 Confirm with: GREMANE Confirm by: pjes W
Repair Cost: 5535||.9[,E B [ 12 days ) Reduction: T Email [ ~TJcan I'_"E =
FINAL SETTLEMENT  Dute/Time: 02.5) & Coafirm with S sy Emal [~ | Cal] |
(Final Luability. M0 (Agreed/ Assessed) BOLASNNo.: I8 - IFNOorB 28 Ass.lia: WOA
Repair Cost:  WlbS] |S535 44156 3 Ven (LoD Lest.
Loss of Remal (LORY: S\#1/SS 1% 0 (T _days) « =) -
Lossof Use (LOU): 88 - (8 R daysh |
Lipss of Incomse (LOT): 55 - [ % daysy -

LOR only [~ ] LOUonly 1 LOR +LOU__] LOR +LO| [Tick only one]
GLA/LTA Search 53 14%

Medical: [3% = = b Claim status: NemmalRejectPrivate Setle |
Disbursemin: (S5 ppm00 _{eg Tow/ Tndependent ) 2} Report Forma: | TP =
Liegal Cost 5% = |3) Survey [ee: b, X
olal: 8AN W Glnhal Sum 5%:
FINAL PAYMENT Diarer 1ime:- 830, 18 Confirm with: SHa 3 Emaill | call |
Piyee 1: _ |ss3nemoen - Mame ) Yimswobiid  (oeE Seefmce 0 o
Payee 2: (Siike i M.A) |58 _ Nemedr| . - S

Payes 3: (Strike if N.AL) 55 Name 3:




REF: I[_

.

, [ ASSIGNMENT
From Date |4,ﬂ8h8 Veh No: SN 3.—'"101? YrRegn: @0l | hp&-
Estiriatad Cost Type: @ I M.Cycle/Bus/ 'l.".nn I Loery [ Taxi ! Prime Mover [
On{TP WS | TP RES /0D RES 1 EVA I INV/ MV Truck Tratier or
To Inspect Vahicle No: kN 2444 Y Make ot vwt@ Stakev 20 oo [§¢¥
at Warkshop mis \Jﬁ‘k&m%_(,n S Colour EU-K{( B AC:  Insured/ Std | NI T NA
of 14 flm N L pl | T |spResdng  53MD TiRadio: Insured | Std / NI i NA
rnsu.'-l?rf' - Eng/No. _ S
Policy No CiNo: oV W 2L ZTTRLH v J—Z-"Iiﬂ
Claims Na Gen. Cond: Good @ Poor [ Burnt
Sum Insured Excess! Steering: |wordefr | Jammed | Leaked | Burnt or

{Client's Record) Erake. br | Jammed | Leaked | Burnt or
Make of Veh Modi:  Nil {gIRlp. | STD A/Rim or

Tyre Size: F: 3,].5[5-&’ &_". il

{Policy Cendition] R: : v

Femark: The veh had commenced its NS | OIS | | BS/DUN/EXNOVA | GY | FS/LIZAIMIC/ OHTSU [ PIR / SUMI/
repair at the time of inspection. | 1) TOYO | YOKO or C _'0_“’-[' “M
Bal, or Market Value (S F': Front Rear
IDAC Accident Rport: Consistent? : Yes or No R/Bal. (} mm R/Bal, i
GlA | PR Seen Consistent? : Yes or No L/Bal. | mm L/Bal. mm
Esl, Repairs: v days Res. Yes or No D.OA. “l b&([i D.Gl. H{lflw
Lum Sum: . 3Val: Yes or No Survey held at \,B‘LPS"'W TS
CA | REV | REP. | 24 HRS ]uJ'\} Des. of Damages @@f Qls | NIS | WIC | Rooftop or
Vehicle: IN QUT

Date _ Person Contacted The UIC | Chassis frame | Body Structure affected due to collision

Dale {Time |  Action ! Instruction

PIF: @ 33,1q.68  (de0-9

DatedTime, File Pags a? D: Proli. Rﬂpﬂl’t

1 I:]: Final Report
DataTime, Fila Return ta?

Report Format :

Lump Sum/LB.L: (3 j

Days Of Repailr:

Resurvey No. of Trip: - Survey Fee;
Transportation
Add Fee: 'Site Insp (B )__S+R5__5
:I Interview (% )| Photos
‘Tech. Invs ($ )| Others
[ ‘Weekend ($ )



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933
TEL: 6256 3561 FAX: 6256 4215
Reg. No: 199607188R GST Reg. Mo. 18-06071%8-R

& Ed BE
o N m W
s v W o

Affiliated to Federation Internationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL Ref :  CC4/I118014730/R1eb3

64 CECIL STREET

#05-02 I0B BUILDING SINGAPORE 049711 Date.: 14082015

LA

Code - 1112
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 23157 Veh. Inspected SLN 37987
Policy No. Coverage (3) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 14/08/2018
2z Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer ~ Steering
Brakes Modification
General
-t Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  11/08/2018 Inspection Date 14/08/2018
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRAROAD
SINGAFORE 159934
5a, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Service Order Confirmation

SERVICE ORDER HO:  181P2053

CUSTOMER NO.: CWIGE315

CUSTOMER NAME:  MANISEKARAN 5/0 RAMASAMY
TELEPHOME MO.:

ADDRESS: 102 BUKIT PURME! ROAD 80750

Singapore

VEH No.: SLN3799T

Order Date: 13/08/18
Raeg Date: 2800417 KM: 45,667
VIN WO, WWEFZTNZHY 2758 ENGINE NO: 8A: Tang Shu Shi
MOGEL: Sharan GP 2.0 TSI HL LOW MODEL NG TH24MY

Ho, DESCRIFTION ary uom UNITPRICE DESC % Al NT

Labar

BAP TOWING 158 TU 1.28 19§/ q
2 BaF BUNORIES AIR GON GAS 4B TU 1.25 it B0 e
3 BaP MECH CHECK WIRE HARKESS, ECU, SENSOR SOCKET 1 TU 280 2EV' -
4 B&P DIAG PROGRAMMING & CALIBRATION- NETT 1 T 360 B
B BEP AJRCON VACLUIUM & REGAS AIRCON-RETT 1 TU 420 420 ? -
&  B4P MACF LABOUR LABOUR FRT & UNIT 840 ’aﬂﬁ" (68T 350
T BEP MACE PAINT SPRAY PAINT FRT 5 UMt a00 )dﬁl..iﬁvv 2
B HEPMACE LABOUR LABOUR REAR & UNIT g4l sl ) T 2D
8 BEP MAGE PAINT SERAY BAINT HEAR 5 UNIT a0 2 ¥
10 BAP MACP LABOUR RER REAR WISOREEM 1 UM B0 M/f‘
b BEP MACF LABOUR R&R REAR SILEMCER 1 LUMIT 840 M?,U/'
12 BAP MACF LABOUR R&R REAR LUGGAGE TRIM UNIT 840 Pu“?’z..q-’
11 BEP MACF LABOUR TRANSFER BOOT LID MECHANISM 1 UNIT 840 Pl ? 2e
14 [&P NUMBER PLATE BEP NUMBER PLATE FRT 5T 8O an Pk
16 D&EP NUMBER PLATE BEP NUMBER PLATE REAR &7 0 go Sl =~
16 EXTDOOI7 Tow S4C-Cualiby-Racovary-Sacvens— 1 UNIT o 0
Item

17 THOBZIOIA FRT BONNET 1 PCS 1882 20 1662 20 ﬁ £ s
18 THOBOTZ17) GRU FRT BUMPER i PCS 147892 147852 o‘f o
18 THOBOTABIA AUMPER SIDE BRACKET LH 1 PES 2489 2400 P 2
20 TNOBOTIELA BUMPER SIDE BRACKET RH 1 PCS 2483 2eps RAW
il THOBOTTZ3 LHE BUMPER INNER BRACKET 1 PCS 2706 27.08 *:é( ‘%
22 TROBOT 1040 REMNFORCEMENT 1 PCS B4l 2 Bd3 21 ":f
23 THOBOT 182 BUMPER CEMTRE BRACKET i 2] 141.37 141 ZTM #::
24 THOBE3ETT UBG BUMPER CENTRE LOWER GRILLE 1 PCS 178,37 179,37 C,J‘f'-:
25 THORE31DN 222 BUMPER CENTRE LOWER GRILLE CHROME 1 o] 208,85 208 65 Ak, f‘#
26 1509152 TEC GRU SENSDR 1 PCS 202.04 204 ﬂ-u’ f;'
2T 1TOR191330C 585 PARKING SENS0R O RING 1 F'EI:S 075 a75 Pk f.:'
28 FHOSFI0950 SENSOR WIRE HARNESS 1 PCS 8760 &7.80 ‘%#



Service Order Confirmation

SERVICE ORDER NO:  1BIP2083

CUSTOMER NO.; CWO3E315

CUSTOMER MAME: BMANISEKARAN 50 RAMASAMY

TELEPHONE HO.:

ADDRESS: 102 BUKIT PURME| RDAD #07-80
Singapore

VEH No.: SLN3799T

Order Date: 1308118

Reg Date: JRI0AN T KM 45 6E2
VIN NO: WWETTTRIHVE TSR ENGINE HO: &A: Tang Shu Shi
MODEL: Sharan GP 2.0 TS| HL LOW MODEL NOL: TH24MY

Ko, DESCRIPTION ary uom LNIT PRICE DISC 3% AROUNT
28 TMOS5557E NOZZLE CYLINDER LH 1 PCS 255.54 25554 W
a0 7MOBSSI03 MOZZLE LH 1 PCS anTa an7e M
I TNOBOTEATA GRLU NOZZLE CA® LH 1 PCS 8258 azsg M
Iz TMZ8417548 HEADLAMP RH 1 PCH 300255 3.002 &5 1
33 TM20417538 HEADLAMP LH 1 PCE 3.002 55 3,002, 55 G‘v e,
34 THOBISSABD LOCK CARRIER 1 PGS 932 51 532 51 w
35 THOBISSATH SUPPORT LOCK CARRIER 1 PCE 117 06 11708 e
a6 THOBISR3T HLAMP TOP PANEL LH 1 PC3 4368 4358 H ..f:f'
Ir THOB0SS32 » HWLAMP TOP PANEL RH 1 PLE 58 55 sass of « -
38 THO121 2840 AIR GUIDE RH 1 PCS £1.86 5188 1“
g TR0 21 2830 AR GUIDE LH 1 PCE 5825 5525 ?'./’ v Wk
40 EMIBZ0SIEA SENS HOLDE 1 PCS 0.98 ne - <
4 THOBTG411 AL CONDENSER 1 PCE 595 08 59505 M nr
42 D OO48E0M2 2K GLUE q PCS 183 87 163877y
43 D 00940104 CLEANER 1 PCE 113.84 11384 )
44 D 00920002 PRIMER 1 PCS 3218 1218 ;“ -
45 D 0O95002s APPLICATOR z PCS 1118 238 8 -
48 O 181E0241 ACTIVATOR 1 PCS 2845 rmead =~
47 TNDBZTOZEH REAR BONOT LID i PCS 2,707 67 ZT0TET 'f-‘
4B BO0BS34 160 RR KUMBER PLATE PACKING 1 PCS 14 &1 1481 ik -
A5 WHTDOT 49 NUT 4 PCS 252 10.08 e -7
50 TNOBSTEOTC B2V REAR BOOT LID TRIM COVER PCS B1GAT W16 AT ?ﬂw
51 5333632634 FELT STRIF PCS 048 2055 M= T
52 7PEA536300 FOD YW SHGN PLE 11214 213 14 flle -~
53 THOBS358T T8 HAME PLATE - SHARAN PCS 30.35 00 35 Ak #
54 THOBS3ETSF 22X NAME PLATE - 380TSI PCE EBE4 B4 e
55 THOBA530TA TAIL LIGHT INMER LH PCS S0 s 3 Lt ‘.":
55 SCNE4S0ET 390 BRAKE LIGHT PeS 20489 204 B2 ?P’”
57 THOG451058 REFELGTOR LM FCS 7367 TABY 1.("'“‘
53 THOBOT41TE GAL REAR BUMPER PCE g0 25 008 25 ﬂ»E -



SERVICE ORDER NO:
CUSTOMER NCv;
CUSTOMER MAME:
TELEPHONE NO.:

ADDRESS:

VEH No.:

MANISEEARAN 5/0 RAMASAMY

102 BUKIT PURMEI ROAD #07-60

SLN3799T

Order Date: 130818

Service Order Confirmation

Rag Dute; TEOAMT KM 45 a2
VIN KD, WANNZZZTHZHVI2T 58D ENGINE NO:
MODEL: Sharan GP 2.0 TS HL LOW MODEL NO.: THZAMY
Mo, IPTICN Qry Uom
=3 THROAD7S21C 984 SPOILER 1 PCS
THOBOT 2814 FOAM INSER 1 PCS
B1 ThOE0T 3068 REINFORCEMENT 1 PCS
Liv) THOB0TEED BUMPER CENTRE BRACKET 1 FCS
53 THOBOTATH AUMPER SIDE BRACKET LH i PCE
&4 THOEOTATS BUMPER SIDE BRACKET RH 1 PCE
65 1508192750 GRU SENSOR 2 PCS
&5 1TO161 330 986 PARKING SENSOR O RING 2 PCE
&7 THOET1104F REAR SENSOR WIRE HARNESS 1 PES
) THOBZET11 REAR SILEMCER HEAT PLATE 1 PCS
THO2EIG03AP SILENCER 1 PCE
™ THOZEI 14188 CLAMP 1 FCE

Remarks © INDW INSURANCE DIRECT SETTLEMENT

DO 11062018

TP VEHICLE: SHC2315T

SURVEY BY:

32T T
10061
55353
142 23
&0 28
ED 58

202,04
075
21746
186.45
151630

TE 44

SA: Tang Shi Shi

18E.45 Hf"'.f

15120 TME

Ta.44 F.- ,l:"/



Service Order Confirmation

SERVICE ORDER NO:  181P2053

CUSTOMER RO.: CV036315

CUSTOMER NAME:  MANISEKARAN 5/0 RAaMASAMY
TELEPHOME NO.:

ADDRESS: 102 BUKIT PURMEI ROAD 20780

Zingapore

VEH No.: SLN3799T

Order Data: 13/08/18
Reg Date: 28104047 KM: 45 BE7
WM WO WWZZETMEHVI2T5AD ENGINE KO- Sh: Teng Shu Shi
MODEL: Sharan GF 2.0 TS| HL LOW MODEL NO.; 7TH24MY
Ha DESCRIPTION ary uom LNIT PRICE BEC % AMOUNT

Kot
Hy Aovlonly

2 oﬁﬂlf

140818 E16¥0

Quswruy &F pd

TOTAL 43.690.78
GET AMOUNT 3184.35
TOTAL AMOUNT 48,889 13

- o &
(W 5 L P
Oin Behal Of "COMPANY" Cortifled Goods!Sarvice recalvad;

Authorized Signature Customer

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



Service Order Confirmation

SEAVICE ORDEA NO:  THIPEDED
CUSTOMER NO.: V035315

CUSTOMER MAME:  MAMNISERARHAN S0 RAMASAMY

TELEPHONE NO.:
ADDRESS: 102 BUKIT PURMEI ROAD #07-60
Singapore
VEH No.: SLN3799T
Order Date: 1308138
Reg Daie: 4T KM: e
VIH O WYWEZZINEHY Z2 7589 ENGINE N
MODEL: Sharan GP 2.0 TSI HL LOW MODEL NO.: TH24MY
Ng. DESCRIFTION
Labor
1 B&EP TOWING B&P TOWING CHAAGES
2 BEP SUKDRIES AR COMN GAS
1 B&P MECH CHECK WIRE HARNESS, ECLI, SENSOR,SOCXET
4 B&P DIAG PROGRAMMING & CALIBRATION- NETT
& BAP AIRCON VACUUM & REGAS AFRCOMN-METT
[ BAP MAGH LASOUR LABOUH FAT + 2 day 1 replaco |0 carnar
¥ B&P MAGF PAINT SPRAY PAINT FAT
B BEP MACH LABOUR LABCURA REAR
] B&P MACP PRINT SPRAY PAINT REAR
10 BAP MACH LARDLIR A&R AEAR W/BCAEEN
] B&P MACP LASOLR A&A AEAR SILENCER
2 BAP MACH LAROLR BAR AEAR LUGEAGE TRIM
13 B&P MACE LABOUR TRANSFER BOOT LID MEGHANISM
14 B&P NUMBER PLATE B&P NUMBER FLATE FRT
15 B&P NUMBER PLATE BEP NUMBER PLATE REAR
113 EXToaoay Tow SVC- Quality Hogovary Senices
17 EXTO0037 Tew SVC- Qualily Racovery Services
Item
16 THOE23I21A FRT BOMMET
1% THOB0T217) GAL FRT BUMPER
2 THOBIT183A BUMPES SIDE BRACKET LH
i TNOBOTTES LHS BUMPER INNER BRACKET
22 FROBITI08D REINFORCEMENT
23 FMaEDT 182 BUMPER CENTRE BRACKET
24 THOBSIET7 GRO BUMPER CEMTRE LOWER GHRILLE
25 TMOBS3I0Y 222 BUMPER CENTRE LOWER GRILLE CHACME
2 1209192750 GAL SEMSO0R
ar 1Tgeisi3zCa8a FARKENG SENSOR O RENG
28 THEF41T538 HEADLAMP LH

ory  uom  UNITPRICE = DISCY%

156

48

0.5

0.5

0.5

Tu

L’

Tu

UNIT
UMt
UNIT
UNIT
UNIT
UNIT
UNIT
UNIT
5T
1]
WNIT

UNIT

128
125
a0
&0
420
B0
80D
G40
BOD
B4l
B0
B2l

B4

1,662.20
1,473,592
24,89
27.06
B43.21
14127
1rear
208,85
202.04
oS

3 EAS

SA: Tang Sha Zhi

AMOUNT

185

A8l

kL

1.350
2,400
2.520
2400
B4
420
a2

420

1,662.20
1,479,852
24.58
27.06
B43.21
14127
17837
208.85
202,04
[ ]

300255



Service Order Confirmation

SERVICE ORDER NO: 18IP2063
CUSTOMER M. CVi3ea15
CUSTOMER NAME:  MANISEKARAN S0 RAMASAMY
TELEPHONE HO.:
ADDRESS: 102 BUKIT PURMEI ROAD 80750
Simgapars
VEH No.: SLN3799T
Order Dato: 1370818
Fog Date: BT KM: 53,212
VI MO WVWZZZINZHY 227584 EMGINE h0:
MODEL: Sharan GP 2.0 TS0 HL LOW MODEL NO.: TH24MY

Ha,
2 TMOADSSRAD

n THOEDSSE TR
n THBDEEE

iz THOEDSEIR

i)

THO 12630

¥

SRIB20SIEA
HE Y L (Oass2
k[ O noad4a104
kg O pogzn0g
8 O 0oBsd02s
bl (RN A ELL R
40 THOB2T2EH

41 ADnah3a15h

DESCRIETION
LOCK CARRIER

SUPPOAT LOGK GARRIER
HLAMP TOP PANEL LH
HILAMP TOP PANEL RH
AJR GUIDE LH

SENS HOLDE

2% GLUE

CLEANER

PRIMER

ARPLICATOR

ACTIVATOR

REAR BOOT LID

FR MUMBER PLATE PACKING

42 WHTDO7341 NUT

43 S33BEI2BEA FELT STHIF

44 7PEARAESHD FOO W BIGM

a5 FNQBLEGHT 3R NAME PLATE - SHARAN

46 THOBSIETSF 222 MNAME PLATE - 380751

A7 THROG4A530TA TAIL LIGHT INMNERA LH

EL] SCMoAR0RT ARD BRAKE LIGHT

EE] THOBOT417E GRL HEAR BUMPER

50 THORDTE21C GBS SPORLER

51 THOBOTES 1A FOMM INSER

] THOBDTATS BUMPER SI0E BRACKET LH
53 1508162760 GRU SENSOH

-2 1TOB194933C 98BS PARKING SENSOR D RING

-] mMpEzsT REAR SILEMCER HEAT PLATE
B IMpEE3sane SILENGER

87 THOZEI 14T AL CLAMF

5a FHNDEZ1021H FRT L5 FENDER  Fy) .r""'!

PCS
PGS
PCS
PCE
FCS
PCS
PGS
PCS
RCE
PCE
PS
PGS
PGS
PCS

8884

PGS
PGS
FCE
PGS
PCS
PCE
PGS
PCS
PCS
PCE

PCE

UNIT PRICE DESC %
43261

17.06
43.68
SE.55
55.29
0.96
8387
113,84
218
118
2846
2.707.67
14.61
2,52
2055
Tizid
50,36
58,64
38531
204 85
908.25
AT
100.61
60,54
202.04
075
18645
1620
TH.44

#9546

SA&; Tang Shu Shi

a3z &1
117.06
4368
5B.55
5528
0.96
18387
113.84
B
2238
2FA6
2.707.67
14,61
108
20.55
1214
50,36
0E.B4
528,31
204,58
908.25
Ern
100,61
60,88
#0408
150
186.45
1.516.20
Th.44

a5 46



Service Order Confirmation

SEAVIGE ORDEA NO:  tEIF2063

CUSTOMER NO.: GV0lE115

CLSTOMER NAME:  MANISERARAN S0 RAMASAMY

TELEPHOHNE NO.,:

ADDRESS: 102 BUKIT PURMEI ROAD 207-60

Singapare

VEH No.: SLN3799T

Order Date: 130818
Rog Date: ZROANT L4 H §xxa
VIN MO WAVWIEZZTNI V227589 ENGINE MO:
MODEL: Sharan GP 2,0 TSI HL LOW MODEL NO.; TM2aMY

Mo, DESCAIFTION
59 THOB25206 AHS RR BUKMPER LOWER COVER T o U
&0 THOBZEZ05A LHS AR BUMPER LOWER COVER (B s
&1 THROBSIES 1 F 9B HAMATOR GRILLE |_"y;||‘-: J’L.f\
=] THOBSIEO0A FOD VW S5GN (5] Weg
Premarcs ; MDA INSURANGE IRECT SETTLEMENT
DOA 11BN B
TP VEHICLE: BHCEZI15T
SURVEY BY; RALISL

On Bahalt Of "COMPANY™

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

{Fs]"] LINIT PRICE DISC % AMOUNT

FCS 17073 170,73

PGS 170,73 17273

PGS 66392 BE3.92

PCS 13347 13347
TOTAL 33,169,685
GST AMOUNT 2,321.88
TOTAL AMOUNT 15,491,568

Cerlilied Goods/'Service received:

SA: Tang Shu Sni

Customer



Nivitha (LKK Auto)

From: Motor Claim - lll <motorclaim@iii.com.sg>
Sent: Monday, 13 August 2018 5:27 PM
To: Ong, Germaine (VWG Singapore); 'sur@Ilkkauto.com’; Catherine Chong (LKK Auto)
Cc: Manivel Priyadarshini
Subject: RE: REQUEST FOR DIRECT SETTLEMENT VEHICLE INVOLVING SKN3T99Y &
SHC2315T ONM 118/08/2018 ALONG ECP TOWARDS MCE (NEAR FORT RD EXIT 13
Attachments: MyDocument_2018_08_13_04_03_07 pdf \
55dpm@ 13 e e
il
Dear Sir/ Mdm, Peg o

i el iy ag \”HL& n
Please conduct a survey on TP vehicle SKN3799Y and let us have your report urgently. 1 g |I | &
mm\zé(' oo |4
This claim will be handled by Ms Pnya.

*Kindly upload this survey request email to merimen.

Thank You.

EBest Regards,

Gabriel Wee

Mator Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 108 Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Ong, Germaine (VWG Singapore) [mailto:Germaine.ong@vw.com.sg]

Sent: 13 August, 2018 5:15 PM

To: Mator Claim - Il <motorclaim@iii.com. sg>

Cc: Chee, Steven (VWG Singapore) <steven.chee @vw.com.sg>; Tang, Shu Shi (VWG Singapore)
<shushi.tang@vw.com.sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT VEHICLE INVOLVING SKN3799Y & SHC2315T ON 118/08/2018
ALONG ECP TOWARDS MCE (NEAR FORT RD EXIT 13

Hi
Please assign LKK

Thanks

Best Regards

Germaine Ong
Insurance Service Advisor
AfterSales

Vaolkswagen Centre Singapore
17 Tuas Ave 5
Singapore 639197



HP: +65 62381588
Germaine. ong{@vw.com.sq
http:/fwww VW.com.sg

From: Motor Claim - III [mailto;motordaim@iii.com.sq]

Sent: Monday, 13 August, 2018 5:04 PM

To: Ong, Germaine (VWG Singapore)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT VEHICLE INVOLVING SKN3799Y & SHC2315T ON 118/08/2018
ALONG ECP TOWARDS MCE (NEAR FORT RD EXIT 13

Dear Sir / Mdm,
We acknowledge receipt of your email.

We proprose using one of the following motor surveyors:

s LKK Auto Consultants Pte Ltd
* \icom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 108 Building | Singapore 049711
Tel; 6347 6100, Ext - 248

From: Ong, Germaine (VWG Singapore) mailto:Germaine.ong@vw.com.sg]
Sent: 13 August, 2018 4:08 PM

To: Motor Claim - lll <motorclaim@iii.com.sg>

Cc: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>; Chee, Steven (VWG Singapore)
<steven.chee@vw.com.sg>

Subject: REQUEST FOR DIRECT SETTLEMENT VEHICLE INVOLVING SKN3799Y & SHC2315T ON 118,/08/2018 ALONG
ECP TOWARDS MCE (NEAR FORT RD EXIT 13

Dear Claim
Please see attached GlA report and estimate
Please arrange survey at 17 TUAS AVE 9

Please let us know if we can proceed on direct settlement
2



Best Regards

Germaine Ong
Insurance Service Advisor

AfterSales

Volkawagen Centra Singapore
17 Tuas Ave 8
Singapore 639197

HP: +65 92361588
Germaine.ong@vw.com.sq
http:iwww. vw.com.sq

L l:"-

The Golf,"~, -
*-"The most eligible hatchback

From: germaine.ong@vw.com.sg [mailto:germaine.ong@vw.com.sg]
Sent: Monday, 13 August, 2018 4:04 PM

To: Ong, Germaine (VWG Singapore)
Subject: Scan von MyMFP

Scan from MyMFP

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
[nternet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

]



India International Insurance Pte Ltd.
Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us 1o ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment,
India International Insurance Pte Ltd.

Registration No. 198703792-K



Print Received Message

This mail iz associated with

*SLN3T99T (MCT18080331)
[SHC2315T]
TP

MANISEKARAN S5/0 RAMADAMY
Aug 11 2018 12:00FM
[COMFORT TRANSPORTATION PTE LTD]
Volkswagen Centre Singapore

From India International Insurance Pte Ltd (HQ) (IN_SG), sent on 20/08/2018 14:47 PM.

To LKK_HQ :
Subject  Alert - Adj Mandate Approved (5$0.00) - SLN3799T - Claim Handler: Priya

Approved:0.00.



Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Wednesday, 29 August 2018 12:52 PM

To: 'Ong, Germaine (VWG Singapore)'

Cc Chee, Steven (VWG Singapore); ‘Tang, Shu Shi (VWG Singapore)’
Subject: Accident Involving SLN 3799T & SHC 2315T on 11/08/2018
WTHOUT PREJUDICE

Your Ref: SKN 3799T
Cur Ref: CC4/1I118014730/R1eb3

Dear Sir/Madam,
Accident Involving SLN 3799T & SHC 2315T on 11/08/2018

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base an the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Best Rergords,
Asher Sng | Case Hondler
LEE Aute Consultants Ple Lid

phone: S84 1-4051 | emoll; gshersng@lkkauto.com | fax; &741-4108

wo Ukl Indusiriol Park, Ubi Avenue |, #02-25 | 5(4085733)



5 AUDIT TRAIL

Claim Audit

Remarks

No, On Audit By
14 Aug 2018 [A] Lau
G g Cim Veh Model Changed (202763) VOLKSWAGEN SHARAN 2.0 TSI (A). el B
14 Aua 2018 Reg Mo: SLN3T99T, Acct Date: 2018/08/11, Claim Type: TR Insurer: India Internation [A] Lau |
2 15-D?g Clm Created al Insurance Pte Lid (HQ). TP Insurer: AXA Insurance Pte Ltd (HQ). Workshop: Volksw ¢ o4
2 agen Centre Singapore (HQ) |
14 Aug 2018 ! [A] Lau
3 15-07 Adj Co Assigned LKK Auto Consultants Pte Ltd {HQ): Shu Pei
14 Aug 2018 i . [A] Lau
4L Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/08/24 2l
5 138432018 Agj Mandate Set Approved:0.00.Reinsp: Adj decides. L‘:“LL:;JI
14 Aug 2018 ; [A] Lau
iR Label Added (30653):Direct Settiement, P
14 Aug 2018 _ [A] Lau
7 15:07 Adj Adjuster Assigned [None] -= MOHD TAUFIKH BIN HAMID Shu Pel
15 Aug 2018 i : [A] Lau
g Adj Adjuster Assigned  MOHD TAUFIKH BIN HAMID -> MOHD RASUL L st
9 592018 cim DUt Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD. o B
10 18 8U9 2018 cim Dt Modified Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. [ La
20 Aug 2018 [A] Asher
11 13:56 Adj Mandate Request Cur.Req:0.00:PODS: LIABILITY: 100% REMARK: B:28 3 VEH CC OID LAST Sng Reng
' ¥i
12 fg:gﬂ 2018 a4 Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/08/24 (1] Priya
13 fﬂ,ﬁ;ﬂ 2018 agf Mandate Set Approved:0.00. (1] Priya
[A] NUR
SHAQILAM
14 g;,gsc 2018 4 dj Rpt Initiated BTE
: ABDOL
WaAHAB
[A] NUR
SHAQILAH
15 07922018 gy D1t Modified Claimaint's 10: -> -, BTE
; ABDOL
WAHAB
[A] NUR
SHAQILAH
16 g;_ggc 2018y DU Modified IF] Reg. Date: -> 2017/04/28, BTE
' ABDOL
WAHAB
[A] NUR
SHAQILAH
17 07922018 gy Details Notified BTE
' ABDOL
WAHAB
Cur.Req:37203,56:PODS: LIABILITY: 100% QUANTUM: (3) COR W/GST: $35,491.56 140 o0
1g 14DeC 2018 4y ove Request  * (B) LOR w/GST: $1,712.00 (16days x $100) Total: a+b = $37,203.56 VEH MODEL: ¢ o ¢
17:51 e VOLKSWAGEN SHARAN 1984cc PLEASE REVERT WITH YOUR APPROVAL / MANDATE / gw &
INSTRUCTIONS, IF ANY.
Date From A|TE [ ®]| pateTo 4|75 #| Audit Type| None v Go
ACTIVITY - i
No record =
Merimen ﬁillihﬂ for this case - Transaction History
07/12 fz_ma LKK Autc | LKK Auto B 5 :
1997142 08:30 Mator Censultants Pte | Consultants Pte SLN3799T | SHC2315T 10.70
7 i Ltd Ltd (HQ) |




Print Received Message

This mail is associated with :

*SLN3799T (MCT1B080331)
[SHC2315T]
TP
MANISEKARAN S/0 RAMADANMY
Aug 11 2018 12:00PM
[COMFORT TRANSPORTATION PTE LTDO)
Volkswagen Centre Singapora

From
To
Subject

India International Insurance Pte Ltd (HQ) (Il_SG), sent on 20/12/2018 14:23 PM.

LKK_HQ
Alert - Adj Mandate Approved (S$37203.56) - SLN3799T - Claim Handler: Priya

Approved:37203.56.




Claim Audit

[E AUDIT TRAIL

M. on Auclit Remarks By
|1 i;-?;g 2018 &m Veh Model Changed (202763) VOLKSWAGEN SHARAN 2.0 TSI (A), [A] ":;‘; Shy I
Reg No: SLN3799T. Acct Date: 2018/08/11. Claim Type: TP. Insurer; India Internat [
2 };gl.?hg 2018 Clm Created ional Insurance Pte Ltd (HQ). TP Insurer; AXA Insurance Pte Ltd (HQ). Workshop: (A] L;:I Sl |
: Volkswagen Centre Singapore (HQ)
3 i;,;;g 2018 a4j co Assigned LKK Auto Consultants Pte Ltd (HQ): (Al L;:i Shus
| & };.‘;‘;9 2018 agj Next Rpt Changed Next Rot:Final Rpt.Due Date:2018/08/24 (Al ":; shu
§ 1o 2018 5 dj Mandate Set Approved:0.00.Reinsp:Adj decides. UATLan St
6 13Au9 2018 1apel dded (30653):Direct Settlement. It 5w
7 :‘;_Au‘;g 2018 4§ Adjuster Assigned [None] -> MOHD TAUFIKH BIN HAMID ) "Ffe": i
g 15492018 a4j adjuster Assigned MOHD TAUFIKH BIN HAMID -> MOHD RASUL CALESe o
g 3;_’:‘&9 218 rym DU Modified Insured Name: -> COMEORT TRANSPORTATION PTE LTD. (Al ":EL: Shu
10 ég_‘:'&g 2018 ¢ pH Modified Claimant’s Name: -> COMFORT TRANSPORTATION PTE LTD. Lot
11 ig_:‘;'i‘ 2018 4 4j Mandate Request  Cur.Req:0.00:FODS: LIABILITY: 100% REMARK: B:28 3 VEH CC OID LAST [A]R‘::;fﬂs”g
12 igi".;g 208 Adj Next Rpt Changed Mext Rpt:Final Rpt.Due Date:2018/08/24 [I] Priva
13 fﬂ_‘;‘;ﬂ 2018 44y Mandate Set Approved:0.00. [1] Priya
[A] NUR
07 Dec 2018 SHAQILAH
.t A Adj Rpt Initiated S Sar
WAHAB
[A] NUR
07 Dec 2018 e SHAQILAH
15,02 129 Clm Dt Modified Claimaint's ID: -> -, |
WAHABR |
[A] NUR
07 Dec 2018 » SHAQILAH
16 09:30 Clm Dtl Modified JP] Reg, Date: -= 2017/04/28. BTE ABDOL
WAHAB
[A] NUR
07 Dec 2018 . SHAQILAH
& it CIm Details Notified BTE ABDOL |
WAHAB
CurReq:37203,56:PODS: LIABILITY: 100% QUANTUM: (a) COR w/GST: $35,491,5
15 14DEC 2018 4 pon oo nequest  © F (D) LOR W/GST: $1,712.00 (16days x $100) Total: a+b = $37,203.56 VEH MO [A] Asher Sng
17:51 e Ry DEL: VOLKSWAGEN SHARAN 1984cc PLEASE REVERT WITH YOUR APPROVAL / MA  Rong ¥l
NDATE / INSTRUCTIONS, IF ANY.
(11
19 29 D26 2018 a4 Mandate Set Approved:37203.56. Mekavathanan:
> Sarangapani
Cur.Req:37682,02: TP WOULD LIKE TO CLAIM FOR EXTRA RENTAL AND TAXI FARE,
20 28 0292018 pqj Mandate Request  COR: $35,491.56 LOR: $120 * 16days = $1,920.01 LTA: $7.45 Miscellaneous: $25 [“3$::;i5”9
' & (Payless Autofleet Rental) + $7 (Grab) = $263 Total: $37,682,02
Date From 4|77 »] pateTo AT » Audit Type | none v e
|ACTIVITY ]
{No record B
| Merimen Billing for this case - Transaction History _ = ———
Bill Ref Mo Biii Date ct Typa Acc Name i r .-I..:r:-l.. . Raf 1 Raf 2
LKK Auto K Auto | |
1997142 Vrplaelan Motor Consultants Pte | Consultants Pte | SLN3799T SHC2315T 10.70
ST ST | Ltd Ltd (HQ) | ]




Print Received Message

This mail iz associated with :

*SLN3799T (MCT18080331)
[SHC2315T]
TP

MANISEKARAN S/0 RAMADAMY
Aug 11 2018 12:00PM
[COMFORT TRANSPORTATION PTE LTD]
Volkswagen Centre Singapore

From India International Insurance Pte Ltd (HQ) (IlI_SG), sent on 02/01/2019 17:04 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$37682.02) - SLN3799T - Claim Handler: Priya

Approved:37682.02:Please forward s the rental bill for the miscellaneous.




382019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

'CLAIM SUBFOLDER TRACKING

Motified I'—'.- Submitted signed | Adj Rpt [44} Submitted Ins Aulh'ed E.'._-Ia‘_ﬂ'_-"
= | Natilie _ : = | e
\ay | 15Aug 2018 1oRua 2018 15433,169.68  |5$33,169.68 Peoboorngbindcdcs
|_Ed Reg | e II Edit Estimates | | view Rpt | | Cancel Cace i .
| = .

Reference Claim Details Documents Show All i

(CLAIM SUBFOLDER DETAILS _|[Created by adjuster]
~ |Insured: ~ COMFORT TRANSPORTATION PTE LTD, Co, Reg. Mo.: -

j|Main MANISEKARAN $/0 RAMADAMY, 10: S1B06606H

{Claimant:

i:?}h.'de Red. gLN3790T | Date of Loss:
o | - w I T

11/08/2018 12:00 - :59
[15 Months and 14 Days From LTA Reg Date (Man ¥r)]

T - T
;‘;‘;:"ﬂ‘éﬂ_"‘” | MCOMO015

Policy No. |
SHC2315T (Claimant): | GA345679/1

| Excess: |
Repairer:  |Volkswagen Centre Singapore (HQ) 247 Alexandra Road, 159934 Alexandra - Tel: 63057288

India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Priya]

|| Insurer:
1 1f""'"“""_‘" AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288
| Insurer:

| | Adjuster:

' |[ASSOCIATED MAIL RECEIVED View =I.I_I Compase Case Mail |
. .

II_5G (02/01/2019): Alert - Adj Mandate Approved (5537682.02) - SLN3799T - Claim Handler: Priya
III_SG (26/12/2018): Alert - Adj Mandate Maintained - SLN3799T - Claim Handler: Priya
III_SG(20/12/2018): Alert - Adj Mandate Approved (S$37203.56) - SLN3799T - Claim Handler: Priya
II1_5G (20/08/2018): Alert - Adj Mandate Approved (550.00) - SLN3799T - Claim Handler: Priya

| ALL ASSOCIATED TASKS= Wiew All || Search Tasks !.Ematﬂ New Task I: Complete I I

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created Dn Done?

| | Mo results.

hitps:/‘singapare.merimen.comiclaims/index.cimHusebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseid=733379&extid=2799874CFID=4937158... 12



362019 Merimen e-Claims

hitps /isingapore, merimen com/claims/index cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=7333798exlid=27998T&CFID=483T158... 22
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Claim Documents

*SLN3799T (MCT18080331)
[SHC2315T]
TP
MANISEKARAN S/0 RAMADAMY
Aug 11 2018 12:00PM
[COMFORT TRANSPORTATION PTE LTD]
Volkswagen Centre Singapore

Upload Documents I Upload Phobos I Compose New Lg‘tterl View View in Browser ¥

'Photos/Images [3perpage ¥ | &
Mo | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |29/08/18 18:24  Odometer Reading © | Ladic | @ |
2 29/08/1818:24  Chassis Number ] © | Loadirs | @ |
'3 29/08/18 18:24 | General View _ © | adws | W |
4 |29/08/1818:24 | General View o © | Load ks ICH
5 . 25/08/18 18:24 General View o | Load pG 4
!G_ 29/08/18 18:24 General View € | loadirc | &
7 |29/08/18 18:24 | General View | @ | Loadws | @
8 |29/08/18 18:24 | General View - | @ | Loadwc | @
9 |29/08/18 18:24 | General View © | Load G 3
10 I 29/08/18 18:24 -ElﬂlrJ'.h:l_l; . o Load 1pG | ¥
11 [29/08/18 18:24 . .Gll'll.l':i -\r'lnw o o Load JPG - |
12 29/08/18 18:24  General View €© | Ladirc | @
13 29/08/18 18:24  General View ©  lLoadirc | W@
14 29/08/18 18:24  General View © | adirc | & |
15 | 29/08/18 18:24  General View _ © | adirs | @ |
16 |29/08/18 18:24 | General View © | Loadrs | @ |
17 |20/08/18 18:24 | General View © | Ladic | @
18 |29/08/18 18:24 General View o ©  iloadirc | @
19 129/08/18 18:24 | General View © | Ladrs | @
20 |29/08/18 18:24 | General View ©  loadrG | @
21 |29/08/18 18:24 | General View _ © | loadec | ¥
22 |29/08/18 18:24 General View (1] | Loadirc | @
23 |29/08/18 18:24 General View N €  loadiec | ¥
|24 :éwuww 18:24 General View . € | lcadirc | ¥
r_zf_:_i;z_f_m_}sfia 18:24 General View _ , ﬂ_ Load PG | ¥
26 |20/08/18 18:24 General View € | Load PG
27 |29/08/18 18:24 | General View - © | i | @
28 |29/D8/18 18:24 “._Glrllrll View _ ﬂ I:;a;:I_JFG ]
.2'; - -_ig.-'DE;F.ls 18:24 [ General View - € | loadirc | #
30 29/08/18 18:24 General View | @ | wadws | @ |
31 |29/08/18 18:24 General View Q| ade | @
32 |29/08/18 18:24 | General View © | adws | @
33 |29/08/18 18:24 | General View - © | oadirc | @
34 |29/08/18 18:24 | General View © | adirc | @ |
35 |29/08/18 18:24 | General View © | Load PG '

hitps://singapore. merimen_comiclaims/index, cim?fusebox=MTRdoc&luseaction=dsp_docview&domainid=1&objid=7333798exlid=27988T &corole=45 ...
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[i’m:t mages _ Iperpage Y| ¥
[No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) - Thumbnail | Print
36 |29/08/18 18:24 General View €© | loadirc | & |
37 |29/08/18 18:24 General View ) €© | adirc | @
|38 | 29/08/18 18:24 | General View © | adirs | @ |
!39 ‘Izamana 18:24 General View € | Lcadirc | &
;-m 120/08/18 18:24 | General View © | loadirc | @
|41 | 29/08/18 18:24 General View €©  adrs W
542 izéﬁ*w 18:24 | General View ﬂ Load PG | W
43 |29/08/18 18:24 | Genaral View © | Loadwc | @
a4 lze:_{qgi_fug_{s_;ga_ ' General View © | Ladwc | &
a5 20/08/18 18:24 General View O | Load s £
46 29/08/18 18:24 | General ‘H'hw“ o Load PG | ¥
47 | 29/08/18 18:24 ‘General View © | Ladirc | ¥
48 29/08/18 18:24 General View © | adirc | &
49 29/08/18 18:24  General View €© | LoadipG | W
50 29/08/18 18:24 | General View © | loadwc | ¥ |
Is1 |29/08/18 18:24 General View - © | Load G | o
52 |29/08/18 18:24 General View € | Leadirc | @
53 |29/08/18 18:24 Ganeral View o Load IPG L
54 |29/08/18 18:24 General View € | Loadipc | @
55 [29/08/18 18:24 General View = o o | Load JPG [+ 1
S6 |29/08/18 18:24 | General View ' o © | Lairs | @
57 |29/08/18 18:24 | General View © v | @
58 |29/08/18 18:24 General View ﬁ r Load PG | #
59 |29/08/18 18:24 | General View © | loadirc | @
.Eﬂ 29/08/18 18:24 General View ﬂ ‘ Load JPG [
61 |29/08/18 18:24 General View ©  arc | @
62 |29/08/18 18.:24 General View ﬂ Load JPG L
63 |29/08/18 18:24 General View © | Ladirc | W@ 3
64 |29/08/18 18:24 General View - © | Ladwc | @
65 |29/08/18 18:24 | General View ©  cadwrc @
66 |29/08/18 18:24 General View €  loadirc W
67 |29/08/18 18:24 General View © | ladis | @
68 |29/08/18 18:24 | General View © | Load e
69 |29/08/18 18:24 | General View €  loadec | ¥
70 |(29/08/18 18:24 General View ﬁ Load JPG
71 (29/08/18 18:24 General View o Lu; JFG . “FE 3
72 |29/08/18 18:24 General View © | lcadws | &
73 (29/08/18 18:24 General View ﬁ Load JPG [+
74 |29/08/18 18:24 General View - © | Loadirc
75 |29/08/18 18:24 General View © | ladic | ¥
76 |29/08/18 18:24 | General View © | ars | W@
77 |29/08/18 18:24 General View 1] [ Load PG | &
78 |29/08/18 18:24 General View ﬁ i Load JPG
70 |29/08/18 18:24 Ganeral View ﬂ | Load 1pG
80 |29/08/18 18:24 General View & | adirc | ¥
81 |29/08/18 18:24 General View € | loadipc | @
82 |29/08/18 18:24 | General View © | loadws | @
83 29}03}1_3 1B:24 General View o | Load JPG v

https:/isingapore.merimen.comiclaims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=7 3337 9&exlid=279987 &corcle=44....
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3162019 Adjuster Report
LKK Auto Consultants Pte Ltd (coregno:isseorsesr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC4/lINBO14TINRIEB3S2
Date: 06/03/2019
REFEREMNCE
Handling Insurer:  India International Insurance Pte Lid Policy No: MCOMOD15
Claimant Vehicle 5 Na7sor Insured Vehicle No:  SHC2315T
Date of Loss: 11/08/2018 Mature of Claim: TP Claim No:  MCT18080331
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: SLMN3T99T
Make & Model: VOLKSWAGEN SHARAN, 2.0 TSI (A) Engine No: DEDO09834
Req. Date: 2B/04/2017 (Man. Year: 2017) Chassis No; WVWZZZTNZHV227589
Colour; Blua Odometer: 53213 km
Engine Capacity: 1984 cc
Market Value/New Car Price:  NfA
Sum Insured (S§); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable); Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50R17 Rear Tyre Size: 225/50R17
Front Left Side: Caontinental & mm Rear Left Side: Continental & mm
Front Right Side: Continental 6 mm Rear Right Side: Continental & mm
The above values represent the rernaining tyre treads depth
COST OF CLAIMS - - Repairer's Adjuster's Difference  Diff %)
Partis 25,150.09 19,134.68 6,015.41 23.92
Miscellaneous Items 0.00 0.00 0.00
Labour 22,695.00 14,035.00 8,660.00 38.16
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 47,845.09 33,169.68 14,675.41 30.67
+ GST 7.00/7.00% (S%) 3,349.16 232188 1,027 .28 30.67
Nett Amount (S3) 51,194.25 35,491.56 15,702.69 30.67
+ Car Rental (16.0 x S$$112.15/day + 7.00% GST) (S$) 1,920.01
+ Doc/Search Fee (5§) 7.45
+ Other Costs (S§) 263.00
MNett Liability (S%) 37.682.02
INSPECTION
Date of Assignment: 13/08/2018
y : 17 TUAS AVE 9
Date Inspected: 14/08/2018  Inspected At Repairer: Volkswagen Centre Singapore
Estimated Period of Repair: 12.0 days

Adjuster: MOHD RASUL

Manager:  Asher Sng Rong Y|

hitps-isingapore.merimen.comiclaims/index.cimfusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=T333798extid=2T9987ACFID=493715894C ..
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3/8/2019 Adjuster Report

NOTE: This repor reépresents our findings at the lime and place of inspection stafed hereln, Such inspection has been cared ouf fo the best of our knowiedge and abilify buf
any other liability under any other circumsfances is hereby expressly excluded.

hitps-isingapore. merimen.comiclaims/index cimMusebox=MTRadjuster&fuseaction=gen_printrpticaseid=T333798exlid=27998T&CFID=4923T15894C... 2/5



362018
Reference
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 06 Mar 2019)
Parts: M1 -BAPY VOLKSWAGEN SHARAN 2.0 TSI (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-dencminated Standard List)
Print Code: (Unsubmitted, no print-code for SLN3799T)
Validity:

Adjusier Repaort

Recommended Parts

No. Qty Part No.

00 =~ @ th & Wk =
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These estimates are valid only If they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Particulars Condition Repailrer's Amount

*FRT BONMNET Bent 1662.20F5 *1662.20FS
*FRT BUMPER Deformed 147992F5 *1479.92FS
*BUMPER SIDE BRACKET LH Necessary 24 89FS *24.89F5
*BUMPER SIDE BRACKET RH Mot Necessary 24 B9FS *.FS
*LHS BUMPER INNER BRACKET Necessary 27T.06FS *27.06FS
*REINFORCEMENT Bent 843.21FS *843.21F53
*BUMPER CENTRE BRACKET Cracked 141.27FS *141.27FS
*BUMPER CENTRE LOWER GRILLE Cut 179.37FS *179.37FS
*BUMPER CENTRE LOWER GRILLE CHROME MNecessary 208.85F3 *208.85FS
*SENSOR Not Working 202.04F5 202.04FS
“‘PARKING SENSOR O RING Mecessary 0.75F% *0.75FS
*SENSOR WIRE HARNESS Not Necessary g7 80FS *-F5
*NOZZLE CYLINDER LH Mot Necessary 25554 F5 *-F3
*“NMOZZLE LH Mot Necessary 40.79F5 “-F3
*NOZZLE CAP LH Mot Necessary B2.59FS *-FS8
*HEADLAMP RH Mot Necessary 3,002.55FS “-F5
*HEADLAMP LH Cut 3,00255F5 *3,002.55Fs
*LOCK CARRIER Cracked 93251FS *Q3251FS
“SUPPORT LOCK CARRIER Bent M7.06F5 *117.06FS
*H/ILAMP TOP PANEL LH Bent 4368F3 *436B8F5
*H/ILAMP TOP PAMEL RH Bent 58.55FS *58.55FS
*AlIR GUIDE RH Mot Necessary 51.86FS *-Fs
*AlR GUIDE LH Mecessary 55.29FS *55.29FS
*SENS. HOLDE Necessary 0.96FS *0.86 FS
*A/C CONDENSER Mot Necessary 595.05FS -Fs
*ZK GLUE MNecessary 183.87FS *183.87FS
*CLEANER MNecessary 113.84F5 *113.84FS
*PRIMER Necessary 3219FS *32.19FS
*APPLICATOR Necessary 22.38F5 *22.38F5
*ACTIVATOR Necessary 2946 F85 "2946FS
*REAR BOOT LID Buckled 2707 67Fs 2,707 67F5
*RR NUMBER PLATE PACKING MNecessary 1461F3 “1461FS
‘NUT Necessary 10.08FS "10.08 F5
*REAR BOOT LID TRIM COVER Mot Mecessary 81647 FS *-F8
*FELT STRIP MNecessary 20.55FS *20.55F5
*VW SIGN Necessary 112.14FS *112.14FS
*MAME PLATE - SHARAN MNecessary 90.36FS *890.36FS
*NAME PLATE - 380TSI Necessary 58.64FS *58.64 FS
*TAIL LIGHT INNER LH Cracked 595.31FS *595.31FS
*3RD BERAKE LIGHT Cracked 204 B9FS 204 89FS
*REFLECTOR LH Not Necessary 7367FS -FS
‘REAR BUMPER Deformed 908.25FS *508.25FS

Report was unsubmitted during this print-out,
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3162019
No. Qty Part No.

Adjuster Repori
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61
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F=Franchise parl. S=5pcNeti.

Particulars Condition Repairer's Amount

*SPOILER Deformed I2T.T1FS *327.71FS
‘FOAM INSER Cracked 100.61FS *100.61FS
*REINFORCEMENT Mot Necessary 553.53F3 *-F3
*BUMPER CENTRE BRACKET Not Mecessary 142.23F5 *-FS
*BUMPER SIDE BRACKET LH Mecessary 60.28 F3 *"G60.98FS5
*BUMPER SIDE BRACKET RH Not Mecessary B0.98FS *-Fs
*SENSOR Necessary 404 0BFS 404 0BFS
*PARKING SENSOR O RING Necessary 1.50F5 *1.50FS
*REAR SENSOR WIRE HARNESS Not Necessary 21T46FS *FS5
*REAR SILENCER HEAT PLATE Bent 186.45FS *186.45F3
*SILENCER Bent 1,516.20FS  *1,516.20FS
*CLAMP MNecessary T844FS *TBA44FS
*AlR CON GAS MNecessary 60,00 FS *60.00FS
“‘B&P NUMBER PLATE FRT Bent BO.OOFS *80.00 FS
‘B&P NUMBER PLATE REAR Scratched B0.O0FS *BO.O0FS
*FRT LHS FENDER Bent Q0 46 FS *QA5 46 FS
*RHS RR BUMPER LOWER COVER Cracked 170.73FS *170.73FS
“LHS RR BUMPER LOWER COVER Cracked 170.73FS “170.73F5
*RADIATOR GRILLE Cut 683.92F5 “GB3.82FS
“WW SIGN Mecessary 13347 FS *13347FS

Total Parts (S§) 25,150.09 19,134.68

Report was unsubmitted during this print-out.
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362019 Adjuster Report

Recommended Miscellaneous Items

Thara are no new miscellaneous Hems selected,

Recommended Labour
No Particulars Lab.Type Repairer's Amount

Labour ltems

1 B&P TOWING. MNew 185.00 195.00
2  CHECK WIRE HARNESS, ECU, SENSOR, BRACKET, New 280.00 280.00
3 PROGRAMMING & CABLIBRATION, New 360.00 360.00
4  VACUUM & REGAS AIRCON, New 420.00 420.00
5 LABOUR FRT. New 5,040.00 3,360.00
5] SPRAY PAINT FRT. New 4.000.00 2,400.00
7 LABOUR REAR. New 5.040.00 2,520.00
8 SPRAY PAINT REAR. New 4,000.00 2,400.00
) R&R REAR W/SCREEN., Mew 840.00 840.00
10 R&R REAR SILENCER. Mew 840.00 420.00
11 R&R REAR LUGGAGE TRIM. New 840.00 420.00
12 TRANSFER BOOT LID MECCHANMISM. MNew 840.00 420.00

Gross Labour Cost (5§) 22,695.00 14,035.00

Report was unsubmitted during this print-out.

= END OF ESTIMATES =
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