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vehicle No_ S 31 24bbE SKETCH PLAN

IMPORTANT NOTICE
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4 The ssun and pocegtarce of this Form by ingursnce cormpanies i rot an admssion of polcy lebiity on the part of the nsurance
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L HONDA

KAH MOTOR CO. SDN. BHD.

(A Member of the Oriental Holdings Berhad)

Servce and Body Repair

Tel: +55 6841 3B38 Wiebslte: www honda com.sg
For 24-hours Roadside Assistance, Call 88203830

QUOTATION

GS5T Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer - AXA INSURANCE S'PORE PTELTD Document No. : SAT18003350 Page 1
8 SHENTON WAY Date + 13, Aug 2018
#2701 AXATOWER Customer No. + WZADDG
SINGAPORE 06BB11 Sve Advisor : ANIKKA LAI SWEE KAM
Registration No : SJY24668 Engine No : L16B73621209
Chassis No : MRHFC1660JTO0DO3Y Date | Time : 13, Aug 2018 B:09:48 AM
Madel : CIVIC 1,5 TURBO VTIS YM2018 Surveyor Name
Owner's Name ; HONG WEICHENG Survey Date
Ins Policy Na. s Authorisation Date
Date of Accident 1 10/@2018
0% GST Amount
TP DIRECT SETTLEMENT (J/NC: LK Aylo Consultants hence nolily
OWNER: HONG WEI CHENG he Repairer of the following:
OWNER INSURER: AVIVA . :""‘"" "'h"'":t':"-"
ACC DATE: 10/08/2018 -mw-n:smumn :
SURVEYED BY: = Thirg parry survey is on 8 “Wiehou Pragusics” basis
DATE: = Wo Bege modificaton(s) o slowed
_ = Sopceemeriery dem(n ) mua! D resurveyed gl
REF NO: 0 setyect i fral spprowel bon Imsareees Compansy
TP INSURER: AXA
Acanowsocipad by Fapee
TP VEH: SDSE586Y
Ggratury
Db
T1101-TEA-TOOZZ FACEFR.BUMPER * - _ 1 578.90 25 434 .92 0,44 46536
T1103-TEA-T10 GARNISHR FREUMPER SIDE ~ 1 13.80 25 10.35 072 11.07
T1108-TEA-T10 GARNISHL FR.BUMPFER SIDE 4 1 13.80 25 10.356 [ e 11.07
T1183-TEA-TO1 SPACERR.FR.BUMPER SIDE 4 1 10.40 25 T.80 0.55 B35
T1198-TEA-TO1 SPACERL.FR.BUMPER SIDE 1 10.40 25 T.80 0,56 B.A5
T1102-TBA-ADD GRILLEFR.BUMPER LOWER * |« 1 &7.70 25 5071 55 54 32
T1130-TEA-TOO BEAM COMPFR BUMPER 1 336,80 25 251,85 1763 250 48
51505-TMB-003 CLIPBUMPER _— 104 22 2.00 25 33.00 an aan
Sum ltem B06.84 56.47 863.31
BOSUN SUNDRIES * 1 100.00 10000 7.00 107.00
BKBUOR REMOVE & RENEW FR BUMPER. 1 100000 — 5 Y 1000.00 T0.00 1070.00
BPOTR ﬁl;!;lﬁ‘r‘ PAINTING ON REPAIRED OR REPLACED ME.'IS-1 800.00 Y B00.00 58.00 B5E.00
Sum Labor 190000  133.00 2.033.00
Survey By k) LX {
Date & Time IH/ 84 1& Total Amount  2706.84  189.47 2.886.11
Excess Total (Inclusive of GST) 2.896.31




832018 Claim Portal

LKK AUTO CONSULTANTS FTE LTD (TP] = Menu

“« Service Request Details

Claim
SEMOORQV

Reference
None 4

Loss Date
August 10, 2018

Request Date
August 13, 2018

Due Date
August 20, 2018

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

MNext Step
Agree to perform service

Decline Word L Accapl Wark

Vehicle Information

Incident Vehicle Registration #
SIY244668

Make
TRVD HOMDA

208 @ ZUlph
Jnde N ek

(udtn® G Nam Ouner iy

B, s

hitps./ivp smartciaims axa com.sgiclaim-portalhtml/index-vendor-service-requests himili/servica-requests? serviceRequesiNumber=52941

n



8132018 Claim Portal

Mode|
Civi 1.5

Service Address

Primary Contact/Insured

TOH YOK LAN
BLK 276 YISHUN STREET 22, #12-254, 760276, Singapore

KOHSENGCHYE@HOTMAILCOM

Claim Handler

NG Stacey
6568804351
stacey.ng@axa.com.sg

Additional Instructions

Messages Invaices Histary Documents Assessment Metrics Notes

hitps:/ivp smariciaims axa.com.sg/claim-portalhtmlindex-vendor-service-requests himi#/service-requests™serviceRequestNumber=62041



!' UU Auto

—y— (= Consulttants
S s B B Pt Lt

S UHIAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (0651 62863301 FAN 1 (065) H2EHANIE

14 Augusl, 2018

TOH YOK LAN

BLK 276 YISHUN STREET 22

#12-254

SINGAPOQRE 7680276

Dear Sir,

OUR REF : CC4/ASM18014726/Npa3 / SEBMOORQV
YOUR REF : SDS B8596Y

ACCIDENT INVOLVING SDS 8596Y & SJY 2466B ON 10/08/2018 ALONG/AT
BLK 348 YISHUN AVE 11 (CARPARK)

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Ltd to deal with the third party claim against your mator policy.

We refer to the above subject matter., We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is 1o provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit htips://www.axa.com.sa/customer-care/personal/motor
/owndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
* Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
* Driver's driving license or fareign driving license (if any)
* Coloured photographs of accident scene (if any)




Hsiao TunE (LKKAuto)

From: Jack Ng <jackng@hondacom.sg>

Sent: Tuesday, 21 August 2018 4:55 PM

To: Hsiao Tong (LKKAuto)

Cc: Anikka Lai: Vic (LKKAuto); Admin A

Subject: RE: Accident between SJY 2466 B AND your insured SDS 8596 ¥ *** LKK REF:
CC4/ASM18014T726/Npa3

Dear all,

Kindly take note that our client decided to claim under Own damage.

Thanks and Best Regards,
Jack, Ng
Hp: 8288 6309

Email : Jackng@honda.com.sg

BODY REPAIR AND PAINT CENTRE

B MANDAI ESTATE SINGAPORE 729905

TEL : +65 6514 5248 FAX ; +65 6362 5015

Kah Motor Co. Sdn. Bhd,

(A MEMBER OF ORIENTAL HOLDING BERHAD)
Website: www.honda.com.sg

Facohook page

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Wednesday, August 15, 2018 9:35 AM

To: Jack Ng <jackng@honda.com.sg>

Cc: Anikka Lai <anikkalai@honda.com.sg>; Vic (LKKAuto) <vicalpeh@lkkauto.com=>;, Admin A <admin-
a@lkkauto.com>

Subject: RE: Accident between SJY 2466 B AND your insured SDS 8596 ¥ *** LKK REF: CC4/ASM18014726/Npa3

Without Prejudice
Hi Jack.
We refer to your below email,

Fleose be informed that our insured has yet lodge the accident report. Therefore, we are unable fo advise
liakility at this moment.

we will follow up and get back to you asop.
"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resoluing

the matter amicably without parties resorting to legal proceedings. No admisslon of llability, whatsoever, should be deemed /[ Inferred
from this negotiation of terms/settlement.



In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
af liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: bra1-q108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #0225 | S(408933)

From: Jack Ng <jackng@honda.com.sg>

Sent: Wednesday, 15 August 2018 9:31 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Ce: Anikka Lai <anikkalai@honda.com.sg>; Vic (LKKAuto) <vicalpeh@lkkauto com>; Admin A <admin-

Subject: RE: Accident between SJY 2466 B AND your insured SDS 8596 Y *** LKK REF: CC4/ASM18014726/Npa3
Good morning Hsiao Tong,
Kindly assist an this case liability states.

Thank you and have a nice day ahead.

Thanks and Best Regards,

Jack. Ng

?{p &288 6309

Email : Jackng@® honda.com.sg

BODY REPAIR AND PAINT CENTRE

8 MANDAI ESTATE SINGAPORE 7293805

TEL : #65 6514 5248 FAX : +b5 6362 5015

Kah Motor Co. Sdn, Bhd.

(A MEMBER OF ORIENTAL HOLDING BERHAD|

Website: www.honda.com.sg

“ ﬂ'ﬂsllm

Facebook page

From: Mei Kwan (LKKAuto) <Meilkwan@lkkauto.com>
Sent: Tuesday, August 14, 2018 2:57 PM

To: Jack Ng <jackng@honda.com.sg>
Cc: Anikka Lai <anikkalai@honda.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.coms; Vic (LKKAuto)




<vitalpeh@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: Accident between SIY 2466 B AND your insured SDS 8596 Y *** LKK REF: CC4/ASM18014726/Npa3

Dear Sir / Madam,
We refer to the above matter.

Please be informed that Ol has yet to report the accident and we are currently pending verification for direct
settlement,

Please provide us evidence i.e. video and scene photo.
Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned,

Thank v

Bekt Regards,

Mei Kwan | Admin

LEK Auto Consultants Pre Lid

Phone: ivghb o055 | emall: MeilKwan@lkkouto.com | fax: drgigind
Bk 51, Paya Ubi Industrial Park, Ubi Avenne 1, #02-25 | S(408433)

From: Jack Ng <jackng@honda.com.sg=

Sent: Monday, 13 August, 2018 B:44 AM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor survey@axa com sa»
Cc: Anikka Lai <anikkalai@honda.com sg>

Subject: Accident between SJY 2466 B AND your insured SDS 8596 Y

Dear all,
Attached is our estimate and GIA report for your kind reference.
Kindly let us know who we look for to arrange surveyor to survey our client vehicle.

Thank you and have a nice days ahead.

Thanks and Best Regards
Jack, Ng
HP: §288 6309

Kah Motor Co. Sdn. Bhd.
Website: www.honda.com.sg

w ﬁ Wikl our

Facebook page



Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.

=L

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copving of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.



8/7372018 Claim Portal

“«  <Third Party Converted to OD Claim> - SSMOORQV

Type
© Question

Message
Hi, please be informed that third party had converted to OD claim. In view of this, we will proceed to close
file and submit wp report to you good office. Thank you. Hsiao Tong - 23 Aug 2018

Lo |

nitps:/ivp.smanclaims axa com.sg/ciaim-portalhimiindex-vendar-senvice-reguasts himif/ service-reguests/view-massage/TserviceRequestiNumbe ... 1)1
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