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Catherine Chong (LKK Auto)

From: Monica Chung <Monica_Chung@sg.msig-asia.com>
Sent: Tuesday, 14 August, 2018 1:30 PM

To: assignments@lkkauto.com

Subject: TP SKX7214Y DOA - 28/04/18 Our Re:F 557253
Dear Catherine,

We have shared the documents for paper adjustment in Merimen.
Thanks.

Regards,

Monica Chung

Executive, Claims Services (Motor)
D: +65 6594 2552 | F: +65 6225 7402 | monica_chung@sg.msig-asia.com

AL Insurer Claims
MSIG :(* \rj ARDS Team of the Year

2016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o

A Member of INSURANCE GROUP

CONFIDENTIALITY NOTICE

This e-mail (including any attachments) may contain information that is privileged or confidential. The sending of this e-mail to any
person other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If you are not the intended
recipient, please notify the sender immediately, delete the email and do not copy, distribute or disclose its contents,



Merimen e-Claims

Page 1 of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

|

| Casa Notified Est Submitted Ad] Assigned Adj Rpt Ad)] Submitted Ins Auth'ed | Status

03 May 2018 | 03 May 2018 $$0.00 $$0.00 S
¥ Report
Main 13:32 Edit Estimates || View Rot | "
| Edit Adf Rot_| _ Cancel Case |

Reference Claim Details

CLAIM SUBFOLDER DETAILS | [Created by insurer] '

Insured: |LEE POH HUA, ID: 57321885C
Main Claimant: TAN SIEW ENG, ID: S6930566)

—

28/04/2018 00:00 - :59
Vehicle Reg. No.: SKX7214Y Date of Loss: [28 Maonths and 5§ Days From LTA
Reg Date (Man Yr)]
' 29001380TMP
Claim Type: TP / 557253 Pollcy/Caver Note No.: | Coverage: 29/08/2017 -

) ] 28/08/2018
Vehicle Reg. No. (Insured): SGKBG66K Policy No. (Claimant):

B [ ) Excess: | -
Sat Motors (HQ) 24 Defu Lane 12, 539131 Defu Lane - Tel:

: Handling Insurer: :559145 é';lst;rtnce (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Catherine Thia Shi Yi -

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ...
[Imm.Advice due 04/05/2018]

TP disagree with SIE Assign LKK Auto Consultants .

|
|Repairer:

| Adj Asg. Remarks:

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail ||
There are no mail for this case. - _

B
ALL ASSOCIATED TASKS

View All ] Search Tasks | Create New Task ] Complete [
Due Date Priority Type Task Group Subject Handl Assigned By Completed On Created On Done? |
No results. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 14/8/2018




K. KRISHNA & PARTNERS

UEN 53131210X
GST Regn. No. M90371530C CT
Advocates & Solicitors REG  ra
Commissioner for Oaths EC CS/PAYTFA
& Notary Public

101 Cecil Street #24-03/04 Tong Eng Building, Singapore 069533. __2 0 JUN 2018

Tel: 6323 3038 Fax: 6323 2120 (Not for service of Court Documents)
Email: kkrishna@singnet.com.sq

K. Krishnamoorthi
LLB (Hens) (London)
Barrister-at-Law (Gray’s Inn)

B.Sc(Hons)(Est.Man)(S'pore) 15 ;
S. Manohar gg/\
LLB (Hons) (S'pore)

Vengadesh s/o Kumaravelu
LLB (Hons)

Our Ref : KK.AMM.17726.2018.wen
Your Ref* 557253

19% June 2018

[4/s MSIG Insuranre (Singapore) Pte Ltd BY HAND
4 Shenton Way #21-07 WITHOUT PREJUDICE
SGX Centre 2

Sincapore 068807
Desr Sirs

ACCIDENT ON 28/04/2018 INVOLVING SKX 7214Y, SGK 8666K & SHC 7242L AT
THE JUNCTION OF ANCHORVALE LINK & ANCHORVALE DRIVE

We act for Mdm Tan Siew Eng, who was the registered owner of motor vehicle no. SKX
7214Y which was involved in the aforesaid accident with motor vehicle nos. SGK 8666K &
SHC 7242L.

We are instructed that the said motor vehiclz no. SGK 8665K was insured by you at the
material time.

We are further instructed that the aforesaid accident was caused solely by tihe negligence of
your insured driver in the control management and driving of his vehicle. Accordingly, our
client’s vehicie was damaged and our client has been put to loss and expenses as follows:

1) Cost of repairs $ 9,200.00
2) Rental of vehicle (15 dayz x $180 per day) $ 2,700.00
3) Survey fee $ 579.00
4) GIA fea $ 29.00
5) LTA search $ 7.49
6) Costs $ 963.00
7) Transport, Xerox, postages & other incidentals $ 107.00

$13,585.49



K. KRISHNA & PARTNERS
Advocates & Solicitors
- 2 —

We have been instructed to claim the said sum of $13,585.49. In support of our client’s
claim, we enclose herewith the documents as follows:-

i) photocopy of LTA search;

ii)  photocopy of accident reports;

iif)  photocopy of Repair bill;

iv)  photocopy of Rental Agreement & invoice;
v)  photocopy of Survey Report & bill; &

vi) 59 colour damaged photos.

TAKE NOTICE that unless we receive your acknowledgement of receipt of this letter and
it's enclosures within fourteen (14) days from the date hereof, our client will have no
alternative but to commence proceedings against your insured and/or his authorised driver
without further reference or notice to you.

FURTHER, if you wish to conduct an inspection of our client’s vehicle or to conduct a
second inspection as the case may be, please let us have your written request within
seve i this le f and. Please be reminded that our client
shall enforce the above time lines strictly.

Please note that this claim is submitted without prejudice to our client’s rights to
claim damafe,s for his/her personal injury as the case may be.

P
[\

Yours faithfully

4

‘\\ X'w. J -J. 4

N

Ly

TN
enc
cc Mr Lee Poh Hua CERTIFICATE OF POSTING
Block 302A Anchorvale Link
#15-58
Singapore 541302

(We would advise you to report the accident to your insurers, M/s MSIG Insurance
(Singapore) Pte Ltd, if you have not done so. We have forwarded all supporting documents
to your insurers, M/s MSIG Insurance (Singapore) Pte Ltd. All supporting documents will be
forwarded to you upon request. Please also notify us if you have a claim against our insured

within eight (8) weeks from the date hereof.)

cc client



Enquire-Vehicle & Owner Information ( Vehicle No. SGK8666K As At 28 Apr 2018/ 15:40:00)

Law Firm Search Details

Search Reason: Insurance claim in relation to traffic accident
Law Firm Case No.: SM.SAT.PRI.7214Y
Current Owner Details

Owner ID Type: Singapore NRIC
Owner |D: §7321885C
Owner Name: LEE POH HUA (LI BAOHUA)

Registered Address Type: HDB/HUDC
Registered Block/House No.:302A

Registered Street Name: ~ ANCHORVALE LINK
Registered Unit No.: #15-58

Registered Building Name: -

Registered Postal Code: 541302

Current Vehicle Details

Vehicle No.: SGKBG6EK
Make Description/Model: TOYOTA / COROLLA ALTIS 1.6 AUTO
Insurance Company Name: MSIG INSURANCE (SINGAPORE) PTELTD



Session Transaction History

sMalk
1

Asset Type
Vehicle

- o s 2y Elglaaa
WiAkanmms ey
Krishnamoaorthl S/o Kolanthaveloo has successfully logged out.
Your last login date and time was 02 May 2018, 10:40:0L

To return to ONEMOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session,

AssetID Astat Owner 10 Transactlon Type: .
SGKB&EEK . 18.19 Enquire Veh Owner Info (Others) by Law Firm




AUTO MEGA MALL PTE LTD

Co.Reg No : 2014246102
24 Defu Lane 12 Singapore 539131

Tax Invoice

Bill to : TAN SIEW ENG Invoice No :IN000298
Driver : TAN TEE YONG Date :10/5/2018
BLK 311B ANCHORVALE LANE Vehicle No :SKX7214Y
#16-24
SINGAPORE 542311
Veh Model :HONDA ODYSSEY OrderNo :-
Chassis No :JHMRC1880G201035 Mechanic :-
Qty Description Unit Price S$ | Amount S$
i Repair Cost 9,200.00 9,200.00
Subtotal SGD 9,200.00
Cash/Cheque payment upon collection of Car
All Cheques Must be Payable to "Auto Mega Mall Pte Ltd" Grand Total SGD 9,200.00

Please write the Vehicle no on the reverse of the cheque payment

Auto Mega Mall Pte Ltd

?\,}.RL{ N
(O}
w

BE

Authori ignature




SAT LEASING PTE LTD

Your preferred choice
24 Defu Lane 12, Singapore 539131 Invoice Date: 17/572018
T:+65 6748 1141 F:+65 6749 1141 Invoice #: si92
Emall : sales@ satmotors.com Sales Person | Contact no.:
Website : www.satmotors.com
Bill To:
NRIC / Passport Ne. : 56930568)
Hirer's : TAN SIEW ENG
Address: BLK 307A ANCHORVALE RD #1344
Poral Code : 541307
Details
Car Place : 5)Ps4d2iG
Make / Model : Toyota Estima Reference:
Renal period : 30/4/18 - 17/05/18 Relerence:
Type Of Renml ¢ 15 Days
Payment Details :
Belng Payment For:
Rental Period : sigoo0  x 5 Days $ 270000
Renaml Deposic:
Remarks : Chim For SKXT7214Y
Towl: s 2,700.00
erm: nditions;

The deposit will be used in the event of loss of or damage to tha vehide where the Renter will be fu

the Munsr Tha Banter shall tam iin fae saw aveass seaint fas tha ransle mr ramitrnmant ot il tha

In the absanca of damage or loms, the deposit will be return 1o the

Py Tiable on the cost of nacesmry repairs or repicement and the
Asnnsi smmiinr e s b ffiiame

Renter after handiing over the vehide.

The Rlenter agres 1o compantata the Cwner for the jum of depoiit In the event of breach of contract.

deposit will be credited towards



SAT Leasing Pte Ltd Tel: 6748 1141 [ Fax: 6749 1141

== — : 24 Defu Lane 12 Singapore 539131 Emall: satleasing @satmotors.com
T LEASIN

" PTE LTD

VEHICLE RENTAL AGREEMENT

Repl. Vehicle No:
Make/Model; Make Model:
1o0ye1 & TivvR

Name & Address of Emplayer: Mileage Out: Mileage Qut:
DateQu: 30 )L ) 15 Date Out:
Time Out: Time Out

ic/peNo: & bG20SBLT  [oLne: . Hirer/Perlod Explry

Date of Birth: Date of Issue/Expiry:

Nationallty: PL of Issue: E: LA s ipieie -

Occupation: Driving Exp: Dally @5 per day

Tel No:(0) (Home) |HP) Weekly &5 perweek
Monthly @35 per month

= 2NDIDRIVER!SIPARTICUIARSE s : Others @3
Name: Delivery Service

Address:

Name & Address of Employer:

ouT 1/4 1/2 3/4 F
IN E 1/4 1/2 3/4 F
r ? No: DL No:
Date of Birth: Date of Issue/Expiry: Extension of Rental
Nationailty: PL of Issue; Repalrs/Damages
Occupation: Driving Exp: Collection Service
Tel No:(O) MISC
GST @ 7%
TOTAL CHARGES 5%

Security Deposlt (Refundable after 3 working days)
Advance Rental Pald By:

CASH [nETS [crEque  [BiL lcaro
Cheque/Card No:

Expiry Date

Amount Due/Refund

A-Accidents C-Cracked D-Dents S-Scratches

Qo0 b o | .

Recelved $% Receiver X

Hirer's Driver's
iagre & Stamp Signature & Stamp

|/We have read and agree to the Terms & Conditions on both sides of this agreement. If |/We have presented a cheque/credit card for payment, | agree that all amounts payable under

this agreement and for parking and traffic Infringements may be billed to that account and my/our signature above will be considered to have been made on the cheque/credit card

voucher, All Information |/We have given SAT LEASING PTE LTD In connection with this agreement are true and accurate.

IMPORTANT

1) Only persons above 24 and below &5 years of age with 2 years driving experience, authorised, licensed and signing this agreement may drive the vehicle.

2) Vehicle is strictly for Singapore use only and may not be driven out of Singapore without priar consent of the company SAT LEASING PTE LTD,

3) Use of the vehicle for lllegal purpase (for instance : In connection with theft, drug peddiing or trafficking, smuggling Is strictly prohibited).

4) Additional drivers are required to register with us before they are allowed to drive the vehicle, Otherwlse, he/she will not be protected by the Insurance cover.

5) The hirer shall be liable for excess charges for any late return of the rate shown per hour or per day,

6) In case of accident, the hirer shall report to the owner immediately, If there Is bodily Injuries, a police report must be made within 2ahours.

7) No refund will be given for early return of vehicle.

B) The hirer Is responsible for the first 552,500 excess to the THIRD PARTY DAMAGE OR INJURY clalms and/or also the first 552,500 excess to the FIRST PARTY DAMAGE,
property of SAT LEASING PTE LTD, upon payment for each and every accident/damage.

RETURN OF VEHICLE - The Hirer/Driver Is required to sign In the column 'Signature of Hirer/Driver", Failing which the day and time Inserted below shall deemed to
be the day and time the vehicle is returned to SAT LEASING PTE LTD and the same shall be acceptad as conclusive evidence of the same and shall not challenged or
questioned on any account whatsoever,

Date In Time In Mileage In Checked By Remarks

Signature of Hirer/Driver
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ALLIN AUTOMOTIVE APPRAISERS

Block 805D, Keat Hong Close. #13-88 Singapore 684805

INVOICE
Bill To: AUTO MEGA MALL PTE. LTD. Invoice No : ALLIN-05-0044
24, DEFU LANE 12
SINGAPORE 539131 Date : 09,05.2018
On behalf of TAN TEE YONG
Being:
Survey Fees s 579.00
{including 59 photographs and transport charges)
Singapore Dollars s Five Hundred And Seventy Nine Only. $ 579.00

Our Reference No.

Vehicle No.

H ALLIN-05-0184

SKX7214Y

SURVEYED WITHOUT PREJUDICE

hppraiser Name:
Lim Chang Liang, Jonathan
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ALLIN AUTOMOTIVE APPRAISERS

Block BOSD, Keat Hong Close. #13-88 Singapore 684805

TAN TEE YONG Report No : ALUIN-05-184
¢/o Auto Mega Mall Pte Ltd
24, Defu Lane 12 Date 1 09.05.2018
Singapore 539131
Reference
Requested by : Workshop, owner's behalf
Date of Request : 30/4/2018
Date of Accident 28/4/2018
Date of Inspection 30/4/2018
Inspected at Auto Mega Mall Pte Ltd
24, Defu Lane 12
Singapore 539131
Vehicle Details
Vehicle No. . 1SKX72148Y Make & Model : HONDA ODYSSEY
Year Make 12015 Colour :RED
Engine No. 1 K24W72010314 Chassis No. :JHMRC1880G201035
Engine Capacity :2,356¢cc Mileage §
Alr-Con $YES Radio/CD/Cassette :YES
Seat Belt YES Rims : SPORT
eneral Condition of Vehicla
General Condition :GOOD Modification :NIL
Brakes : SERVICEABLE Handbraka : SERVICEABLE
Steering + SERVICEABLE
T ———
Tyres Make Size Rim Tread Balance
Front Right YOKOHAMA 215 /55 R17 SPORT T0%
Front Left YOKOHAMA 215 /55 R17 SPORT 70%
Rear Right YOKOHAMA 215 /55 R17 SPORT 70%
Rear Left YOKOHAMA 215 /55 R17 SPORT 70%
Assessment
Repalrer's Estimate Recommendatign
Spare Parts : S 8,639.08 s 6,911.26
Labour Charges ¥ s 2,040.00 S 1632.00
Paint Work : $ 900.00 s 720.00
Towing Charges 5
Total B 11,579.08 S 9,263.26
Recommend Lum Sum Repalrs i 5 9,263.26
Reduction 1§ 2315.82
Estimated Period Required for Repalr : 12 Days

ALLIN AUTOMOTIVE APPRAISERS

Pagelof3
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ALLIN AUTOMOTIVE APPRAISERS

Block 805D, Keat Hong Close, #13-88 Singapore 684805

ADJUSTMENT ON REPAIR COST & REPLACEMENT OF PARTS

Vehicle No: SKx7214Y Report No : ALLIN-05-184
Chassis No: JHIMRC1880G201035
Engine No: K2aW72010314 Date : 09.05.2018
Replacement of Damaged Parts
Repalrer's My
S$/No.  Quantity Description Condition / Remarks Estimates Recommendation
1 1__[Front Bumper < [Damaged £77.8 013 9212 $ 74250 | g
2 1 [Front Bumper Lower Grille Garnlsh Damaged - $  108.75 S 87.00 7,,., o
3 1__ |FrontGrille % |Damaged $ 30114 S 24091 |cn, .~
4 2__[Grille Moulding Damaged $  249.40 S 199.52 | Mg
5 1 |Front Bumper Fog Lamp Garnish Damaged S 5645 $ 4516 | Twy _—
3 1 [|Front Bumper Bracket Necessary $§  39.90 $§ 3192 —
7 1__[Front Support Panel Left B -~ Damaged S 61882 $_495.06 A
8 1| Wiper Tank Reservoir Damaged 5 9521 S 7617 et
9 1 [Headlamp T Ivamaged  ZEET5 T iatios |7 LWlopr]S 97127 che o
10 1 [Headlamp Retainer Necessary - S 4334 1S T3:e7 len
11 1 Wheel Are Cowling Deformed S  162.07 S 12966 7o /
12 1 |Lower Engine Garnish Necessary $ 232.80 S 18624 | An e
13 1 |Fender Inner Panel Damaged S  588.37 S 47070 1 '
14 1 [Front Right side Fender Damaged  (-37-%) [$ 788.22 $ 63058 | A o
15 1 [Rims Damaged $ 1,200,00 S 96000] ~H K
16 1 [Air Con Condenser Damaged $ 45570 S 36456 | Pua
17 1 |Bonnet Hinge Impacted $ 21570 S 17256 [ma o
18 1 Bonnet Stand Impacted $ 9500 £ 76.00 | A~
19 1 |lower Arm Impacted $ 35570 $ 28456 | W H K
20 1 [Front Right Absorber impacted S 890.30 § 71224 NN
$ 8,639.08 $ 6,911.26 2 0/
v
Total (Parts): $ 8,639.08 Less20% $ 6,911.26
bour Charge
21 To fix & dismantle and remove damaged parts and affected Front Right $ 800.00 $  640.00 N‘(” + I‘A*-' )(
affected damaged portion,
22 Toapply anti rust coat and afftected areas $  60.00 $ 48.00 3 9]
23 Tocheck wiring S 80.00 s 64.00 5, o)
24 Welding and cutting of affected panels, Including chassis alighment. $ 1,000.00 A $ 800.00 £00
25 Spray painting for Front Right affected parts. $ 900.00 § 72000 700
26 Toapply waterproofing sealer on affected panels $ 100.00 $ 80.00 4\,\*
Total Labour: § 2,940.00 Less 20% § 2,352.00
Total cost of repalrs (Total cost of Parts + Total Labour Cost) $11,575.08 5 9,263.26
R/
f/ ?q k""| ' fr’_(
Q ot o/s not Al5 ~ W7
i { é 10
(260

ALLIN AUTOMOTIVE APPRAISERS

€316

Page 20of3



/" ™\ ALLINAUTOMOTIVE APPRAISERS

_ Block 805D, Keat Hong Close. #13-88 Singapore 684805

llin

Vehicle No: SKX7214Y Report No.: ALLIN-05-184

Point of Impact

Recommendation
The vehicle was inspected throughly based on the repairer's estimate against the actual damages found on the vehicle. My findings and
recommendation are listed as per attached.

My adjusted amount for the cost of repalr is $9,263.26
Conclusion

The repairer has agreed to undertake repalrs at a lump sum of $9,200.00 corresponding to labour charges, spray painting and
replacement of parts.

SURVEYED WITHOUT PREJUDICE
RAJ
W 60

er Name:
Lim Chang Llang, Jonathan

ALLIN AUTOMOTIVE APPRAISERS Page 30f3
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Vehicle ident no.

SKXT7214 Y
Camber
Rear
axle
Toe

Geometrical driving axis

Camber

Front
axle Castar

SAl
(- Track differential angle

Toe

Setback

left stear
Max steering lock

right steer

left
right
Cross
left
right
total

left
right
€ross
left
right
cross
left
right
cross
left
right
left
right

total

left
right
left
right

Before
-1°48'
-1°37'
-0°11'
0°16'
0°00'
0°15'
0°o08’
-0°21'
0°25*
-0°48"
4°56"
5°19’
-0°23"
12°2%"
12°28'
-0°05'

-0°42'
-0°40°
-1°22°

Date

10.5.18 16:24
Odometer reading: kmimiles
44023

Target Data Actual
1°49°
-1°00' +-0°45'

1°36°
0°00’ +-0°45' -0°13'

0°16'
0°05' +0°05' -0°03"

0°00’
0°10" +0°10" -0°05" 0°16"
0%00' 0°08’

0°29'
oﬂuol +f-0045l

0°31"
0°00° +-0°45' -1°00°

4°56'

- 4°40° +-0°45’
5%19°
o°00 0%23°
12°30°
12%21
0°00' 0°0¢9'
-0°02°
0®00° +/-0°05'

12
0°00' +-0°10' S Rl -
0°00*

-41°000  +/-2°00'
3z°o0 +/-2°00"
33°00' +-2°00
-41°00°  +/-2°00"



Date
10.5.1816:24
Vehicle ident no. Odormeter rearding krnanle
SKXT7214 Y 44023
Before Target Data Actual
left -1°48' -1°51"
-1°00' +-0°45'
Camber right -1°37' -1°32'
cross -0°11" 0°00' +-0°45' -0%19'
aRela' left 0°16' R
e 0°05' +0°05' -0°0%'
Toe right 0°00' 0°00"
( total 0°15' 0°10' +0°10' -0°05' 0’15’
Geometrical driving axis 0°08’ 0°00' 0°08"
left -0°21" -0°32'
0°00' +-0°45'
Camber right 0°25' 0°26°
Cross -0°46' 0°00' +-0°45' -0°57'
left 4°56' 4°5%
Front 4°40" +1-0°45'
axle Caster right 5°18' 5°19°
cross -0°23' 0°00° -0°23"
left 12°23° 12°33'
SAl right 12728! 12°26°
cross -0°05' 0°00' G406
(._ left
Track differential angle
right
left -0°42' 0°00'
0°00' +-0°05'
Toe right -0°40° 0°00'
total -1°22° 0°00' +-0°10' 0°00°
Setback 0°00'
left -41°00"  +/-2°00'
left steer
right 33°00° +-2°00'
Max steering lock
left 33°00' +-2°00'
right steer

right -41°00"  +f-2°00'



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
___Case | Notified Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
Pending for Survey
Main |03 May 2018 !2;?;" 2018 5$4,513.16 5$4,513.16 Repm_':“
| o ady ot | Edit Estimates | | View Rpt | Cancel Gase. |

Reference Claim Details

CLAIM SUBFOLDER DETAILS l[Creatud by insurer]
Insured: LEE POH HUA, 1D: S7321B85C

Man TAN SIEW ENG, [D: S6930566)
Claimant:

:gh_itle Reg. SKX7214Y Date of Loss:

28/04/2018 00:00 - :59
[28 Months and 5 Days From LTA Reg Date (Man Yr)]

" Policy/Cover |29001380TMP
Claim Type: | TP /557253 Note No.: Coverage: 29/08/2017 - 28/08/2018

Vehicle Reg. 1 - N

Palicy No.
No. | sGKB666K ‘
((nsured): | B (Claimant):
| — Excess:
Repairer: Sat Motors (HQ) 24 Defu Lane 12, 539131 Defu Lane - Tel:

:‘n*"s:"rg’r‘fﬂ MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Catherine Thia Shi Yi - 6594 2545]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Imm.Advice due

04/05/2018]
Adj Asg. ‘ : :
Remarks: TP disagree with SIE ﬁ_SSlgn LKK Auto Consultants
ASSOCIATED MAIL RECEIVED == | o — |

There are no mall for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task I Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 27/8/2018
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Claim Documents

*SKX7214Y (557253)

[SGK8666K]
TP

TAN SIEW ENG
Apr 28 2018 12:00AM
[LEE POH HUA]

Sat Motors

Page 1 of 3

Upload Documents | Upload Photos | Compose New Letter | View [View in Browser| V]
'Assessment Reports 1 per page
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 [10/05/18 18:12 :ﬂg:mn:ﬁ?m:s:mmﬁ LEE POH HUA (LI BADHUA) ° Load HTM
Photos/Images 3 per page i
INo | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 |0B/05/18 17:28 | General View © | Load G
2 |08/05/1817:28 | General View © | Ladirc | &
|3 |0B/05/1817:28 | General View © | Loadirc | &
4 |08/05/1817:28 | General View © | Ladirc |
5 |0B/05/1B 17:28 | General View © | Ladirc | &
& |D8/D5/18 17:28 General View © | Loadirc | 4
7 |0B/05/18 17:28 | General View © | adirc | 4
|8 |08/05/1817:28 | General View O | adwc | M
la l08/05/1817:28 | General View © | Loadirc | (4
[10 |08/05/18 17:28 | General View © | Load PG
[11 |0B/05/18 17:28 | General View © | LoadIpG
|12 | 08/05/18 17:28 | General View ©  Lloadic | (4
[13 |0B/05/18 17:28 | General View © | LoadirG
|14 |0B/05/18 17:28 | General View O | adc |
|15 |08/05/18 17:28 General View © | LoadirG
|16 |08/05/18 17:28 | General View © | Loadirc |
17 |08/05/18 17:268 | General View © | loadirc | M
18 |08/05/18 17:28 | General View © | Load G
19 |08/05/18 17:28 | General View © | Loadirc |
20 |08/05/1817:28 | General View © | loadirc |
21 |08/05/18 17:28 | General View ©  ladirc | &
122 |08/05/18 17:28 | General View © | LoadrG
|23 | 08/05/18 17:28 | General View © | Loadrc
|24 |08/05/1817:28 | General View 0 | Ladrc |
|25 |08/05/18 17:28 | General View © | adwc | 4
|26 |os/05/18 17:28 General View ) | Load PG
27 |0B/05/18 17:28 | General View © | Loadic | [
128 |08/05/18 17:28 General View ©  loadirc | 4
|29 |08/05/1817:28 | General View © | Load G
130 |08/05/18 17:28 | General View 0 | Ladirc | M4
31 |08/05/1817:28 | General View © | loadirc | 4
132 |08/05/18 17:28 General View € | Load IpG
33 |08/05/1817:28 | General View © | s | 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc...

27/8/2018



Merimen e-Claims
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Assessment Reports - l1perpage [v]| &
|No | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) [ Thumbnail | Print
34 |08/05/18 17:28 | General View Load PG | [
'35 D8/05/18 17:28 General View __ © | wadrc | 4
'.35 08/05/18 17:28 General View © | Loadirc | M
(37 |08/05/18 17:28 | General View ® s | 4
38 08/05/1817:28 | General View © | adwrc | 2
39 |08/05/18 17:28 | General View o © | Ladirc | (4
40 |08/05/18 17:28 | General View © | e | &
41 |16/05/1811:59 | Dismantled Parts ) © | Ladirc | M4
42 | 16/05/18 11:59 Dismantied Parts € | Loadirc | &
143 |16/05/18 11:59 Dismantled Parts © | adirc | 4
'aa |16/05/18 11:59 | Dismantied Parts © | Load e
|45 | 16/05/18 11:59 | Dismantied Parts © | Ladirc | &
|46 | 16/05/18 11:59 | Dismantied Parts © | Ladwrc | (4
47 |16/05/1811:59 | Dismantied Parts O | v | &4
48 16/05/18 11:59 | Dismantled Parts 0 | adirc | &
49 |16/05/18 11:59 | Dismantied Parts © | Load e
50 16/05/18 11:59  Dismantied Parts € | LoadrG
51 |16/05/18 11:59 Dismantied Parts © | adirc | 4
52 |16/05/18 11:59 Dismantled Parts © | Loadies | M4
'53 | 16/05/18 11:5¢ | Dismantied Parts ©  loadic | (4
54 | 16/05/18 11:59 | Dismantled Parts € | LoadirG
55 |16/05/18 11:59 | Dismantled Parts ©  loadic | 4
56 |16/05/18 11:59 | Dismantled Parts O | adrc | @
57 |16/05/18 11:53 | Dismantled Parts © | Ladrc | &
58 |16/05/18 11:58 | Dismantled Parts © | oadiwc | M
59 |16/05/1811:59 | Dismantled Parts © | e | 4
60 |16/05/18 11:59 Dismantled Parts © | loadirc | 4
61 |16/05/1811:59 | Dismantied Parts © | Loadrc
|62 |16/05/18 11:58 | Dismantled Parts O | loadirc | M4
63 |16/05/18 11:59 | Dismantled Parts € | Load G
64 |16/05/18 11:59 | Dismantled Parts 0O  loadwc | M
65 |16/05/18 11:59 Dismantied Parts B | adic | A
66 |16/05/18 11:5¢ | Dismantled Parts 0O | wadrc | &
67 |16/05/18 11:59 | Dismantled Parts O  ladirc | A
68 |16/05/18 12:00 | Photo After Spray © | Load G
69 |16/05/18 12:00 Photo After Spray ©  loadirc | M
70 |16/05/18 12:00 Photo After Spray O  ladirc | A
(71 |16/05/18 12:00 Photo After Spray O  adrc | &
|72 |16/05/18 12:00 Photo After Spray o 0| adirc | &
173 16/05/18 12:00 | Photo After Spray © | Loadirc
74 |16/05/18 12:00 | Photo After Spray O | e | &4
75 |16/05/18 12:00 | Photo After Spray © | adrc | &
76 | 16/05/18 12:00 Photo After Spray © | Loadrc | &
77 |16/05/18 12:00 Photo After Spray © | Ladec | 4
78 |16/05/18 12:00 | Photo After Spray © | Load G
79 |16/05/18 12:00 | Photo After Spray © | loadirc | M
80 |16/05/18 12:00 | Photo After Spray © | Load G
|81 |16/05/18 12:00 | Photo After Spray © | LoadirG |
|82 | 16/05/18 12:00 | Photo After Spray O | e | 4
'83 | 16/05/1812:00 | Photo After Spray O | Loadirc | 4

hltps:/fsingapore.merimen.com/claimsfindex.cfm?fusebox:MTRdoc&fuseaction=dsp_doc... 27/8/2018
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ls—msﬂ_'le;t Eeports o t‘]_ per page M E
'No | Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
84 |16/05/18 12:00 Photo After Spray O | wadirc [ 4
85 | 16/05/18 12:00 | Photo After Spray © | e | A
'86 | 16/05/18 12:00 | Photo After Spray © | Loadirc | 4
187 | 16/05/18 12:00 Photo After Spray © | LadirG
88 | 16/05/18 12:00 | Photo After Spray © | e | &
|89 |16/05/18 12:00 Photo After Spray € | Loadirc | M
90 |16/05/18 12:00 Photo After Spray © | Loadirc
|Documentation 1 per page %]
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print

1 |03/05/18 11:31 TP PRI Request € | Load POF
2 |03/05/18 11:35 TP reject SJE- assign LKK € | Load POF
|3 |03/05/18 11:36 TP PRI Request Email € | Load PDF

X SKX7214Y e-file report
4 |10/05/1818:15 From:SC - Reg. No: SGKBB66K, Claimant: LEE POH HUA (L] BACHUA) © | Load POF

; SHC7242L e-file reporrt
5 10/05/18 18:15 From:SC - Reg. No: SGKBE66K, Claimant: LEE POH HUA (L1 BAOHUA) ° Load FOF
6 |03/08/18 17:27 lod and supporting documents € | Load PoF
7 03/08/18 17:29 survy report. Load PDF
8 |14/08/18 13:24 SURVEY PHOTOS1 © | Load POF
9 |14/08/18 13:24 SURVEY PHOTOS2 © | LoadPOF
10 |14/08/18 13:24 SURVEY PHOTOS3 © | Load POF
11 | 14/08/18 13:24 | SURVEY PHOTOS4 B © | Load PoF
|12 |14/08/18 13:24 SURVEY PHOTOS5 € | Load POF
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |27/08/18 14:56 COLOUR PHOTO € | Load POF
2 |27/08/18 14:56 | PRS Invoice © | adroF

Documents Checklist

'DOCUMENTS CHECKLIST Reset | save | print |

‘There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: |:| Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 27/8/2018



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Qur File No:  CS3/MSG18008115/URBE2-1
Date: 27/08/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 29001380TMP
piaimant Vehicle skx7214y Insured Vehicle No:  SGK8666K
Date of Loss: 28/04/2018 Nature of Claim: TP Claim No: 557253
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKX7214Y
Make & Model: HONDA ODYSSEY, 2.4 EXV-S CVT SR (A) Engine No: K24W72010314
Reg. Date: 23/12/2015 (Man. Year: 2015) Chassis No: JHMRC1880GC201035
Colour: Red Odometer: 43996 km
Engine Capacity: 2356 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/55 R17 Rear Tyre Size: 215/55 R17
Front Left Side: Yokohama 8 mm Rear Left Side: Yokohama 8 mm
Front Right Side: Yokohama 8 mm Rear Right Side: Yokohama 8 mm
The above values represent the remaining tyre treads depth
COSTOFCLAMS ~ Repairer's Adjuster's Difference  Diff %|
Parts 8,639.08 3,153.16 5,485.92 63.50
Miscellaneous Items 0.00 0.00 0.00
Labour 2,940.00 1,360.00 1,580.00 53.74
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 11,579.08 4,513.16 7,065.92 61.02
+ GST 7.00/7.00% (S$) 810.54 315.92 494 .62 61.02
Nett Amount (S$) 12,389.62 4,829.08 7,560.54 61.02
INSPECTION
Date of Assignment: 03/05/2018
Date Inspected: 04/05/2018 Inspected At: Sat Motors (HQ)
24 Defu Lane 12
Singapore 539131
Estimated Period of Repair: 5.0 days
Adjuster: XING GUO QIANG Manager: Janice Lee Si Hua
27/8/2018

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and ability but any other fliability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/8/2018



Adjuster Report

REPAIR DETAILS

Reference

|Part Source: MRM-SG
|Parts: M1-SUV
|Labour: Repairer's

Page 3 of 4

Version: 1.0 (Last Synchronised: 27 Aug 2018)

HONDA ODYSSEY 2.4 EXV-S CVT SR (A) (Catalogue:Merimen Singapore 1.0)
(Price-denominated Standard List)

éPrint Code: (Unsubmitted, no print-code for SKX7214Y)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Distorted 928.12F  *677.60FL
2 1 “FRONT BUMPER LOWER GRILLE GARNISH Torn 108.75F  *108.75FL
3 1 *FRONT GRILLE Cracked 301.14F *301.14FL
4 2 *GRILLE MOULDING Necessary 24940F  *249.40FL
5 1 *FRONT BUMPER FOG LAMP GARNISH Twisted 56.45F “56.45FL
6 1 “FRONT BUMPER BRACKET Bent 39.90F *39.90FL
7 1 *FRONT SUPPORT PANEL LEFT Not Necessary 618.82F *-FL
8 1 *WIPER TANK RESERVOIR Deformed 95.21F *95.21 FL
9 1 *HEADLAMP Cracked 1,214.09F *1,214.09FL
10 1 *HEADLAMP RETAINER Cracked 43.34F *43.34FL
1M1 1 *WHEEL ARC COWLING Torn 162.07F  *162.07FL
12 1 “LOWER ENGINE GARNISH Not Necessary 232.80F *-FL
13 1 *FENDER INNER PANEL Repair 588.37F *FL
14 1 “FRONT RIGHT SIDE FENDER Buckled 788.22F  *537.80FL
15 1 *RIMS Not Changed 1,200.00F =FL
16 1 *AIR CON CONDENSER Punctured 455.70F  *455.70FL
17 1 *BONNET HINGE Not Necessary 215.70F *-FL
18 1 *BONNET STAND Not Necessary 95.00F *-FL
19 1 *LOWER ARM Not Changed 355.70F *-FL
20 1 “FRONT RIGHT ABSORBER Not Changed 890.30F *-FL
F=Franchise part. L=ListltemDisc.
Sub Total (S§)  8,639.08 3,941.45
- List Item Discount on L Items 0.00/20.00% (S$) 0.00 788.29
Total Parts (S$) 8,639.08 3,153.16
| Report was unsubmitted during this print-out.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/8/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO FIX & DISMANTLE AND REMOVE DAMAGED PARTS AND New 800.00 0.00
AFFECTED FRONT RIGHT AFFECTED DAMAGED PORTION }
2 WELDING AND CUTTING OF AFFECTED PANELS, INCLUDING New 1,000.00 600.00
CHASSIS ALIGNMENT }
3 TO APPLY ANTI RUST COAT AND AFFECTED AREAS New 60.00 30.00
4 TO CHECK WIRING New 80.00 30.00
5 SPRAY PAINTING FOR FRONT RIGHT AFFECTED PARTS New 900.00 700.00
6 TO APPLY WATERPROOFING SEALER ON AFFECTED New 100.00 0.00
PANELS
Gross Labour Cost (S$) 2,940.00 1,360.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/8/2018



