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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607 19BR GST Reg. No, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD

16 RAFFLES QUAY
#24-01 HONG LEONG BLDG SINGAPORE 048581

Ref :  CBI/MSG1B014702/T124d3

Date :

Code: MSG

14-08-2018

[

e

Policy Particulars :- (THIRD PARTY CLAIM)

Insured Veh. SKS 3547P Veh. Inspected SJR B367P
Palicy No. 28719908AVW Coverage ($) 0.00
Claim No. 566721 Excess ($) 0.00
Assign From MERIMEN (CHRISTINA WONG) Assign Date 14/08/2018
2, Vehicle Particulars & Condition
Make & Model c.c ]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RJ/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre rrm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  0G/08/2018 Inspection Date 14/08/2018
Survey held at H S AUTOMOTIVE SERVICES
2 KAKI BUKIT AVE 2
#01-15 KAKI BUKIT AUTOHUE
SINGAPORE 417921
5a. Remarks

A) THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.,

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED FPLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




81452018 Marimen e-Claims
> .

...CLAIM SUBFOLDER...(New Assignment)

| CLAII M $UBFDLDER TRACKIN G

“ase | Nobfied —r st Submitted ] Ad] Assigne I | 8d7 Rt __. :-'-'.E.' Subr --:-::'_- Ins Auth _I atatus = = -_
' 13 Aug 2018 | =
Main 07 Aug 2018 15'0?9 | Mew Assignment
| I m ] Cancel Case I
| | | ign

Main Reference Claim Details Documents

| |CLAIM SUBFOLDER DETAILS _ —
| [insured:  |CHAN BAK THIAM, ID:S1746259H -
|nnumsm~l CAR RENTAL PTE LTD, Co. Reg. No.:

Main
Clairnant' s TR S
‘Vehicle Reg. . 0&/08/2018 16:00 - :59

¥ S’““” | Date of LOSS: | 109 Months and 4 Days From LTA Reg Date (Man Yr)]
T .l" 555?21 Policy/Cover | 28719908AVW (Comprehensive)
. . MNoteNo.. _|Coverage: 09/04/2018 - 08/04/2019

'u"ehﬂ:le Reg,

. NO | SKS3547P {Claimantj:

- Excess: |5$1,500.00

|H § Automotive Services {KII:I Bukit) BLK 2 KAKI ﬂUK]T AVEMUE 2, # D1- 15, KAKI BUKIT .MJTDHUE- 417021 Kaki Bukit - Tel:
67472755

MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel: +65 EBZ? 7888 .. [Handled b\r Chrl:tin: wunn - 6643 1311]
‘Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ...
| Adj Asg. .
Remarks: Llablllnr 100%, TP disagrea with our SJE. Proceed to appumt LKK ﬁutu Caonsultants, Contact Person: Mr Alex / 6538 1368,

’ _ASS'DCIATED 'MAIL RECEIVED '\I'Iew All I _Compose Cs Case Ha:l I

There are no mall for this case. )

| ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Complete |
| | Due Date Priority.  Type Task Group Subject Handler Assigned By Completed On Created On Done?
| Mo results.

hh‘.ps'_Hsingapm'a.l'nﬂd‘lrnerl,DoI'nFl::Iaims.ﬂndax.c!'m?‘I’u5&bux=I'u'lTRavl:l]u51ar&fusE:Eldiun=dsp_:1mh&&dar&nﬂ5&ld=?3‘I933&&1ﬂd=2?9353&GFID=3883.,. 112



MMATIB1DETT | National Assessmant Cantre Sarvices - Uk
ENTRY DATE & TIME: 06082018 1743
SUBMITTED BY: Krishnasamy so Gorindasamy

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Pleasa rapor comectly the detalls of the accident to speed up the claims process.
2, This Form must be completed by the Policyhalder and/or the Authorised Diriver.

3. Information previded must ba as truthful and accurate as possible. Any wilful misrepresantation or witholding of material facts may allow insurance companies 10

repudiate policy ability,

4. The |ssue and acceptance of this Form by insurance companies is nol an admission of policy llakdity on the part of the insurance companies.
5. Any false roporting may be referred to the Police for Inwatlgatlnn.

fl. This repar will be forwarded by tha insurers of tha GLA Records Maragement Cendre established by the General Insurance Association of Singapare (GIA) for
archiving and that copies of this report will, for a fee, be made avallable upon application by intarested partes,

7. By the ledgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and o coples of the repaort being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

08/08/2018 17:43

06/08/2018 16:00

WOODLANDS CHECKPOINT /QUENE FOR IMMGRATION COUNTER
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg No

Email Addrass

Mobile Phone Mo
Alternative Phone No
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleat Policy

Policy Number

Cover Note Mumber

Driver

Marne of Driver

MRIC No

Date Of Birth

Qccupation

Date Of Driving Pass

Driving Experience

Gender

Maobile Number

Fax Mumber

Contact Number

EMail Address

SJRE36TP

ROBINSON CAR RENTAL PTELTD

¢ Lo :_._; ol

NOEMAIL
(LOCAL) +65-86168801
OFFICE-96168801

MERCEDES-BENZ

WORK

NO

THIRD PARTY
PRIVATE CAR

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
NO

D-18090229MFZH/2

FONG YWVONNE { FANG YWVONNE )
S57823523C

20/08/1978

CQUTDOOR

02/04/1997

21 YEARS AND 4 MONTHS
FEMALE

(LOCAL) +65-96168801

OTHERS-96168801
NOEMAIL

Page 1 of 19



Address

Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vahicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accidant?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accidant claims assistance,

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

FLS REFER TO THE ATTACHED STATEMENT.
Attachment(s)

Arae accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 206 TOA PAYOH NORTH
#08-1203

310208

NO
OTHER - HIRER

SIDE SWIPE
CLEAR
DRY

NO

NO
NO

YES
NO

MO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Wehicle Category

Mame of Driver
MRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Mame
Nature Of Damage

Mo. Of Passenger (Including Driver)

SKS53547P

PRIVATE CAR
CHAN BAK THIAM
S51746258H
97348259

Page 2 of 18
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al21/2018 PARF/COE Rebate Enguiry
> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type: Company
Owner |D: 4041W
Vehicle Details
Vehicle No.: SIR&367P
Vehicle to be Exported: No
Intended De-registration Date: 21 Aug 2018
Vehicle Make: MERCEDES BENZ
Vehicle Model: A170
Primary Colour: Silver
Manufacturing Year: 2009
Engine No.: 26694030650962
Chassis Mo.: WDD 1690322740020
Maximum Power Qutput: B85.0 kW (113 bhp)
Open Market Value: $25,115.00
Original Registration Date: 02 Jul 2009
First Registration Date; 02 Jul 2009
Transfer Count: 1
Actual ARF Paid: $25,115.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 01 Jul 2019
PARF Rebate Amount: $12,557.00
Intended COE Rebate Details
COE Expiry Date: 01 Jul 2019
COE Category: B - Car (1601cc & above)
COE Period(Years): 10
QP Paid: $14,840.00
COE Rebate Amount: $1,277.00
Total Rebate Amount: $13,834.00

The infarmation contained hereinis correct as at 21 Aug 2018

OK
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9r3/2018 Merimen e-Claims

..CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING : = i

e |Notified | |Ad| Assigned |Adj Rpt Ad) [ins Auth'es Status
| g pagh d) Sub | _|stat
Main |07 Aug 2018 Ta.0) 2218 Isg0.00 540,00 Tending soe Survcy
- Edit Ad Rot || £ Estimates | | View Rt | Cancel Case |

Reference Ciaim Details Show Al i

| |CLAIM SUBFOLDER DETAILS _ i | [Created by insurer]

| | Insured: |CHAN BAK THIAM, ID: 5174625%H
Main

| |Claimant:

| Vehicle Reg, | |th! . |06/08/2D18 16:00 - :59
LR ,__SEEBETP ol Lies: | [109 Months and 4 Days From LTA Reg Date (Man ¥r)]

; [ . Pnllq-'ftm;ér-_? 28719908AVW (Comprehensive)
Claim Type: :T!’ / 566721 Mote No.: Coverage: 09/04/2018 - 08/04/2019
I | Vehicle Reg.

Mo. | SK53547P
{Insured);

|ROBINSOMN CAR RENTAL PTE LTD, Co. Reg, No.: -

IPﬂlil.‘_Y Mo,
(Claimant):

| Excess: | 581,500.00

|H S Automotive Services (Kaki Bukit) BLK 2 KAKI BUKIT, AVENUE 2, # 01-15, KAK] BUKIT AUTOHUB, 417921 Kak Bukit - Tel-
67472755

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 .. [Handled by Christina Wong - 6643 1311]

P |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Imm.Advice due
| B 1 14/08/2018] -

:g‘ll'l'gsrgs Liability 100%. TP disagree with our SJE. Proceed to appoint LKK Auto Consultants. Contact Person: Mr Alex / 6538 1368, !

Repairer:

; | Ha ndling
| Insurer:

I There are no mall for this case.

|| ALL ASSOCIATED TASKS™ view Al | Search Tasks | Create New Task | Complete |
Due Date Priority Tyvpe TaEs 3 Subjoct Hamdlar Agsigned By Completed On Created On Done?
No results.

https://singapore. merimen_com/claims/index cim?lusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=7319388exlid=2798634CFID=39582693... 1/2



Sia2018 Merimen e-Claims

hitps-isingapaore.merimen comiclaimsindes cimMusebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseid=7319388extid=27986 38 CFID=3002603 ... 22



9/3/2018

Upload Documents [ Upload Photos ] Compose New Letter I

Menmen e-Claims

Claim Documents

*SIR6367P (566721)
[SKS3547P]
TP
ROBINSON CAR RENTAL PTE LTD
Aug 6 2018 4:00PM
[CHAN BAK THIAM]

H S Automotive Services

| Assessment Reports
| Mg Finalizeg On

1 |DB/08/18 14:24

Photos/Images
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.
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LKK Auto Consultants Pte
.Ee:nernl View
.'G-El'ltril View
I'Gerleral View
-Génégi.wew
‘General View

General View

General View

General View

General View

General View

General View

General View

IPhn'h:graphs of Damaye;:l Pa;';s. o
.Phutographs of Damaged Parts
I Photographs of Damagac.l ;'a:'t_s-
.Phntngraphs of Damaged Parts
Phutn-graphsof D.‘.a:.niléed Parts
IPhatugraphs of Damaged Parts
Photographs of namage_d F;tl
IPhatn-nraphs of namaﬁad Part-s
IPhutngraphs of Elamag-ed Parts
| Fiotegraste sk Damaped Parts

Photographs of Damaged Parts
Photographs of Damaged Parts
Photographs of Damaged Parts

r
View View in Browser ¥

ME5IG Insurance (Singapore) Pte

Accident Statement
From:0D - Reg, Mo: SKS35470, Claimant: CHAN BAK THIAM
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General View

General View
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Photographs of Damaged Parts

https:/'singapore. mermen comiclaimsindex cimiusebox=MTRdocAfuseaction=dsp_docview&domainid=18corole=48&0bjid=7319388exlid=2T98634& ..
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Qa8

Assessment Reports
Mg |Finalized On

Merimean a-Claims

|32 |21/08/18 12:02
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o
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47
48
49
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2 0B/OB/18 14:24

Documents Checklist

DOCUMENTS CHECKLIST
:Thcre are no dEu-:u;'nEFrtch_eckllsts configured,

RET-T T
|MSIG Insurance (Singapore) Ple. Ltd, (HQ) Thumbnail | Print
Photographs of Damaged Parts ﬂ Load PG ¥
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932018 Adjuster Report

LKK Auto Consultants Pte Ltd (coresno 1996071588,

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 4089333
Tel: 6256-3561 Fax: 6B44-B805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSIMSG18014T02T1Z240352

Date: 03/08/2018

REFEREMGE
Handling Insurer:  MSIG Insurance (Singapore) Pte. Lid. Policy MNo: 287 19908AVW
SR FEREYONEY s iReuerp Insured Vehicle No:  SKS3547P
Date of Loss: 06/08/2018 Mature of Claim: TP Claim No: 566721
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: S5JRE3ETP
Make & Model: MERCEDES-BENZ A170, 1.7 (A) Engine MNo: 26694030850062
Req. Date: 02/07/2009 (Man. Year: 2009) Chassis Mo: WDD1690322J740020
Colour: Silver Cdometer: 66448 km
Engine Capacity: 1699 cc
Market Valua/Mew Car Price: A
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Frant Tyre Size: 195/55R16 Rear Tyre Size: 195/55R16
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama & mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0,00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S%) 0.00 0.00 0.00
IN |
Date of Assignment: 13/08/2018

H S Automotive Services (Kaki Bukit)
Date Inspected: 14/08/2018 Inspected At: Eb‘%ﬁg‘ BUKIT. AVENUE 2, # 0115, KAKI BUKIT
Singapore 417921

Estimated Period of Repair; 0.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: Janice Lee Si Hua

NCTE: Thiz report rapresents our findings at the ime and place of inspection slated herein, Such inspection has been camed ouf fo the best of our knowledge and ability but

any ather Kability under any otfer circumstances is hereby expressly excluded.
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132018 Adjuster Report

A} THE INSPECTION WAS CONDUCTED ON A& “"WITHOUT PREJUDICE"™ BASIS.
B} THE REPATR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED WEHICLE FHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF 52,500.00 - $3,300.00

https:/'singapore. merimen. comiclaims/index ofmHusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=731938&extid=279863&CFID=39826932&C... 2/4



9132018 Adjuster Report

REPAIR DETAILS

END OF ESTIMATES marker on the |ast estimate page

Reference ‘
|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 03 Sep 2018) .
'Parts: 144 MERCEDES-BENZ A170 1.7 (A} (Catalogue:Merimen Singapore 1.0) '
|Labour: Repairer's {Price-denominated Standard List) |
|Print Code: (Unsubmitted, no print-code for SJRG367P) |
|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the |

|

Recommended Parts

There are no new parts selected.

| Report was unsubmitted during this print-out.

hitps:/isingapore.menmen.comiclaimaindes. cim?lusebox=MTRadjuster&fuseaction=gen_printrpticaseid=731938&exlid=279863ACFID=398269328C... 34



Y2018

Adjuster Report
Recommended Miscellaneous Items
There are no new miscellancous items selected.
Recommended Labour
There are no labour items selected.
f Report was unsubmitied during this print-out.

< END OF ESTIMATES =
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