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To Inspeet Velucle No 1 S\V |32T Insured: gLN ‘4 13%]
at Workshop m/s kQI MD",'QI’ Trd dlnq Tel: G :}G 40%

“ B33 ubs pd | #01-240 e
Jhbf“' &OGQ&M _ Claim Ne: 56 6688

Sum Insured
B

== _ Excess: _
Make of Vely:

“Tent's Record — - 1".0&._93_!0 l%
(Client's Record) I —— —— e

&l -'Qlibﬂl | :
CA / REV / REP. | REY 24 HRS l“’["\ Isie ¢ 3{1‘“
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| REF:

BY Al L\ |

ASSIGNMENT

From Dale
Eslimated Cosl

OD/TP/WS /TP RES /OD RES/EVA/INV MV

To Inspect Vehicle No
4t Workshop m/s

ol

Insured:

Policy No

Claims No.

Sum Insured Excess:

(Client's Record)
Make of Veh:

(Policy Condition)

Remark: The veh had commenced ils QIS

repair at the time of inspection,

Bal. or Market Value

IDAC Accident Rport: Consistent? : Yes or No

GIA | PR Seen: Consistent? : Yes or No

) Res.: Yes or No

Esl. Repairs: days

3Val: Yes or No

Lum Sum: %
CA | REV | REP. | 24HRS
Vehicle: INJOUT

Date: Person Conlacted:

Veh No SJv It YrReqgn 2010 |/ Joan
Typeq@Caty M.Cycle / Bus | Van | Lorry | Taxi | Prime Mover |

Truck [ Trailer or
Make: Te ote. Ectima.- co 2362
Colour éb"L I AIC Insured | Std | NI/ NA
Sp.Reading 136906 TIRadio: Insured / Std / NI | NA
Eng/No:
C/No: A‘([z 50003 317'3 :

Gen Co Fair | Poor | Burnt

Sleering y Jammed / Leaked / Burnt or

Brake: ammed | Leaked / Burnt or

Modi  Nil : STD AIRim or
Tyre Size: F: 2,{5/5 SRI7T.
R: S / 5SRIT.
BS r@: EXNOVA | GY | FS / LIZA | MIC | OHTSU / PIR | SUMI /
TOYO / YOKO or

Front Rear

R/Bal Oé mm R/Bal Oé mim
L/Bal. @ mm L/Bal oc mim
D.OA. D.O. !4/ o?//& :
Survey held at Kei M ﬁ"

Des. of Damages - Frt : 0IS | NIS | UIC | Rooftop or

The UIC | Chassis frame | Body Structure affected due lo collision

Action / Instruction

TP MmslG.

Dale / Time

My :3sk

PV 200
Netf 43k

A

DatelTime. File Pass (o1 . Preli. Report Days Of Repair: g,
y Q] Tunr D: Final Report Resurvey No. of Trip: |Survey Fee: 150
Dale/Time. File Retur | Transporialion
Add Fee: Site Insp (% )|__s+RS.__ Al
:I Interview (% )| Phiol
Report Format et =1¢ | Fech Invs (5 )| il 10
amp Sum ;iy‘! . (Vo9 !*—-— Veelke




i ” V LKK Auto Consultants Pte Ltd

Bl B B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
MSIG INSURANCE (SINGAPORE) PTE LTD Ref : CS/MSG18014641/Gqd3
#24-01 HONG LEONG BLDG SINGAPORE 04gsgy  Date:  13:08:2018 || “M""“l”l”"”" m
Code: MSG
4z Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLN 4125G Veh. Inspected SJV 13217
Policy No. A29069766MKF Coverage ($) 0.00
Claim No. 566688 Excess ($) 0.00
Assign From MERIMEN (ENG HUEY NI) Assign Date 13/08/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, . Description of Damages
5. General Information
Accident Date  07/08/2018 Inspection Date 14/08/2018
Survey held at KAIMOTOR TRADING
BLK 3007 UBI ROAD 1
#01-434
SINGAPORE 408701
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




8/13/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

| CLAIM SUBFOLDER TRACKING
| 15E | Jotifiad <

| o st Submitted Ad) Assigned | Adi Rpt Ad] Submitted ].l'.:'- Auth’ed . _r_:r;.-:'..:-. ) ]
10 Aug 2018 N i
07 Aug 2018 | . ew Assignment
Main 4 10:20 Cancel Case I

[ Assign I

Reference Claim Details Documents

'CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured: | GRAB RENTALS PTE LTD, Co. Reg. No.: 201617200G

' Main [ 3
Claimant: JHOO soo SHEHCE (HE SHUSHENG), ID: s8135121Z

Vehicle Reg, . |07/08/2018 15:00 - :59
[No.: SJ VI_B_Z N DEeos Los: [103 Months From LTA Reg Date (Man Yr)]

. - Policy/Cover | A29069766MKF (Comprehensive)
|Claim Type: | TP / 566688 Note No.: |Coverage: 01/02/2018 - 31/01/2019

Policy No,
(Claimant):

e . Excess: $$2,000.00
'Repairer:  KAI MOTOR TRADING (HQ) BLK 3007 UBI ROAD 1, #01-440, 408701 Ubi - Tel:

- :;'nas':,‘:ﬂ?? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Eng Huey Ni - 6643 1314]

| Adjuster: '!g.m( Auto Consultants Pte Ltd (HQ) - Tel: 62556-3561 ... [Imm.Advice due 11/08/2018]
Driver/Custo

dian RAHMAT BIN DIMAN (), NRIC: S0209341C, Tel: +6590060340

(Insured):
Adj Asg.

| Remarks:

| |[ASSOCIATED MAIL RECEIVED view All | Compose Case Mail | |
'Fhere_are no mail for tﬁis_case. - _ - 1

'Vehicle Reg,
[ No., SLN4125G
(Insured):

SURVEY AGREE ON SJE - REQUEST TO ASSIGN LKK (ADRIAN LING) LIABILITY:100% CONTACT MS KYM 6747 4006

|| ALL ASSOCIATED TASKS= View All | _Search Tasks | Create New Task | Complete |
'_ Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
| | No results,

hnpsdlsingapore.rnerimen.ourn!claimsﬂndex.cfm?fusebox=MTRadjuster&fuseacﬂon=dsp_dmheader&caseid=?31377&exﬂd=279692&CFlD=38?7... 1/2



1/11/2019

Adjuster Immediate Advice
Note: This document has not been finalised.
LKK Auto Consultants Pte Ltd (coregNe:1gssor19sr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd

4 Shenton Way
#21-01 SGX Centre 2
Singapore 068807

Attn:  Eng Huey Ni

Insured Vehicle No
TP Vehicle No
Make

Date of Inspection
Inspection At

51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408933

Date: 11 Jan 2019

Preliminary Advice
1 SLN4125G
1 SJV132T Accident Date :07/08/2018
: TOYOTA ESTIMA Assignment Date 1 10/08/2018
1 14/08/2018 Est. Duration of Repair :3.00

: KAl MOTOR TRADING (HQ)
BLK 3007 UBI ROAD 1, #01-440
SINGAPORE 408701

Point of Impact / General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Remarks

Repairer's Estimate (Gross) :S$ 4,250.45
Revised Amount :S$ 1,765.69
Check Items (Estimated) :S% 0.00
Total :S$ 1,765.69
Lump Sum Repair :S$ 1,400.00

Total Loss Consideration

New for Old Value :S§
Pre-Accident Value :S$
COE / PARF Rebate :S§
Salvage Value :S§
Margin for Repair :S%

( ) The vehicle is economical/not economical for repair.

( X ) The above survey was conducted on a 'without prejudice’ basis.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&docid=39290086&preview=1&nolayout=1&CFI...

n



Shiau Chan (LKKAut_o)

= -_— . e e ———
From: Do-Not-Reply <do-not-reply@merimen.com>
Sent: Wednesday, 15 August 2018 4:20 PM
To: do-not-reply@merimen.com
Cc: SUR
Subject: VEHICLE SJV 132T (YOUR REF: 566688)

This mail is associated with :
*SJV132T (566688)
[SLN4125G]
TP
HOO SOO SHENG (HE SHUSHENG)
Aug 7 2018 3:00PM
[GRAB RENTALS PTE LTD]
KAl MOTOR TRADING
Dear Huey Ni,

Please be informed that we have inspected the vehicle SJV 132T on 14/08/2018.
We are pending for estimate from repairer.

Thanks & Regards,

Shiau Chan (Ms)

LKK Auto Consultants Pte Ltd

Tel: 6256 3561

This is an auto-generated email. Do not reply to this email.

Sent by : SHIAU CHAN (LKK Auto Consultants Pte Ltd)



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Owner ID Type: Singapore NRIC
Owner ID: 51217
Vehicle No.: SIV132T

Vehicle to be Exported: Yes

Intended De-registration Date: 15Aug 2018
Vehicle Make: TOYOTA
Vehicle Model: ESTIMA 2.4X A
Primary Colour: Blue
Manufacturing Year: 2009

Engine No.: 2AZC632302
Chassis No.: ACR500093923
Maximum Power Output: 125.0kW (167 bhp)
Open Market Value: $32,766.00
Original Registration Date: 07 Jan 2010
First Registration Date: 07 Jan 2010
Transfer Count: 3

Actual ARF Paid: $32,766.00
PARF Eligibility: Yes

PARF Eligibility Expiry Date: 06 Jan 2020
PARF Rebate Amount: $18,021.00
COE Expiry Date: 06 Jan 2020
COE Category: B-Car(1601cc & above)
COE Period(Years): 10

QP Paid: $19,190.00
COE Rebate Amount: $2,672.00

Total Rebate Amount: $20,693.00

The information contained herein is correct as at 15 Aug 2018

OK
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LTSS Used Cars Sell My Car Directory ~ Products Insurance Articles Forum Resources

CHEAPEST CAR — :

Compare =
504 Tnshrers GET A CHEAPER TE NOW!

Post an Advertisement
Sell it yourself! Advertise it at just ; &Y s $2800 Downpayment Monthly
$58 until it's SOLD! i AR om $685 Onwards. Lowest

owest
Financing
tarAd

S,

(.07

1“£J"‘

O rostanAd B Advertiser Login @ Ways of Selling

ey oo+ [ EEY

6 vehicles | » Search

estima Any Any 2010 Any Any Any Available

D Toyota Estima 2.4A X $36,800 $14,630 fyr 07-Jan-2010 2,362 cc 134,000 km MPV

Cheapest In The Market! Come With New 6 Months Road Tax! The Best Selling Japanese MPVI Ideal For COE Renewall Beautiful Exterior And Well
Kept Interior! Low Mileage Done! Very Well Maintained! Fuel E...

Available

[7] Toyota Estima 2.4A X $38,300 $13,890 fyr 10-Mar-2010 2,362 cc 50,000 km MPV Available

Cheapest In The Market! $0 Down Payment, 1 Owner, Meticulously Maintained, In Showroom Condition, Low Depreciation, Accident Free, Original
Paintwork, Bank Loan, In House, Balloon Scheme Available! In...

Heritage Auto Enterprise Pte Ltd
S posted- 13-Aug-2018 Togs: 2010 Toyota Estima, Toyota Estimo, Toyots, Estima, Used Toyota
E] Toyota Estima 2.4A Aeras G $45,888 $14,280 fyr 23-Jul-2010 2,362 cc - MPV Available
Direct Owner, Viewing Straightly By Appointment Only, Road Tax Paid Till January 2019, Excellent Condition, Accident Free. Trade In Welcome. Bank )
Loan And In House Loan Avallable, STA Welcome. Call No... | PREMUM (D J
: al=310) as: 201 A Estn L Esir &1
[[] Toyota Estima 2.4A Aeras G $48,500  $14,500 fyr 13-5ep2010 | 2,362cc | 100,000 km MPY Avallable

Most Reliable MPV, Cheapest On sgCarMart! Company Vehicle, Comfortable And Fast. STA Welcomed, 6 Months Warranty. Zero Problems And
Accidents. Original Manufacturer Pearl White Paint. Immediate Transf,.,

10-Awg-2018  Togs: 2010 Toyvotn Estiria, Toyots Estima, Toyots, Egtima

a Car Buying » ﬁl Car Selling » P Car Ownership » TYREPAC gf'
¥ Buy Tyres Online
@ Cor Afermarket » R¥] on The Move » X uiestyte » 3 Latest Special Offers from Tyrepac @
E] Toyota Estima 2.4A Aeras G $55,500 $15,900 fyr 11-Nov-2010 2,362 cc 120,218 km MPV Available
Lowest Price In The Market. No Further Offer, Serious Buyer Are Welcome!
Think One Automabile & Trading
Posted: 05-Aug-2U18  Tags: 2010 Toyota Estima, Toyota Estima, Toyota, Estima, Used Toyota
D Toyota Estima 2.4A X $51,800 $15,610 Jyr 10-Dec-2010 2,362 cc - MPV Available

Accredited Company! Only 1 Owner! Spacious 8 Seaters For U & Ur Family! Low Mileage! Done 12,000km Per Annum Only! 100% Accident-Free! New
R/Tax Till Dec! Upgraded Expensive 17" S/Rims! Beautiful Inte.,,

Fu Yiap Motor Trading

Save this search criteria, to get emall alerts whenever a match s found. ﬂ Save Search

20 v results/page

For old advertisements, view Expired ads
SMONTLISTID HISTOAY 3
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LS e Insurance Co-operative Lig - 1O
ENTRY LY 108018 148 29

SUBMITTED 8Y Then Jun Liang

_1'.; +. |

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NQTICE

1. Please report comecily the aetaiis of the accident to spead up the claims PIOCESS
2 This Farm must be completoed by lhe F'olu;zhuldnr and/or the Authonsed Driver,

3. Information proviged must be as trulhful and accurate as

bie. Arvy walful

repudate pohcy ability

Ntabon ar wanolding of matenal acts may atow msuranca companies o

4 The issue and acceptance of s Form by wsurance campanies is nal an admession of policy liabulity on the par of the nsurancs COMDANSS

5. false

be referred to the Police for investi

6. This report will ba forwarded By the insurers of the GIA Records Management Cantre estabished by the General insurance Assocabon of Singapors (GIA) for
archiving and that copies of this report will. for 3 les. be made available upon appication by interesied parties

7. By the lodgement of this report 1o [he NSUrars. you hareby consent to tha archwing of thes repant al ihe centre and lo copes ol the 1epon being made availabie

aloresaid.
Date Of Repornt 07/08/2018 16:29

Date Of Accident

Exact Location Of Accident
Counlry/State of Loss

Vehicle Registration Number

Insured/Policyholder
Name Of Registered Owner
NRIC No

Emall Address

Mebile Phone No
Allemativa Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being usad at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be lakan
Vehicie Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Palicy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Numbsr

EMail Address

JETAILS OF OWN VEHICLE

07/08/2018 15:10
BUKIT TIMAH ROAD OPPOSITE ESSO PETROL KIOSK
SINGAPORE

SJv13zT

HO SO0 SHENG (HE SHUSHENG)
$81351212
$HO2002_@MSN.COM

(LOCAL) +85-98506455
OTHERS-98506455

TOYQOTA
ESTIMA-2.4 (A)

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5087797 148-01

08/02/2018 - 06/01/2019

HO SO0 SHENG (HE SHUSHENG)
$8135121z

20110/1981

INDOOR

13/08/2002

15 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-98506455

OTHERS-98506455
SHO2002_@MSN.COM

Page 1ol 14



Address BLK 624B PUNGGOL CENTRAL #07-310
Postcode §22624

Was driver an employee of the Insured’'s Company NO

if No, Relationship of the Dnver with the Insured OWNER

Vehicle Registration Number of Driver's Own .
Vehicle =

Insurance Company of Driver's Own Vehicle .

General Information of the Accident

Type Of Accudent COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this acadent? NO

Number of vehicles involved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulance?

\Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

NO

Number of Passengers (Including Driver) 2
Passenger 1 NAME HO SO0 TONG
GENDER: MALE

Details of Police Action

Was the accident reported to the police? NO
If Yes.Please siate which Police Station

Was notice of intended Prosecution given? NO
if Yes,against whom?

Circumstances of Accident

MY VEHICLE WAS STOPPED STATIONARY ALONG THE RIGHT LANE OF BUKIT TIMAH ROAD. OPPOSITE ESSO PETROL
KIOSK. A FEW SECONDS LATER, | FELT AN IMPACT ON MY VEHICLE REAR PORTION AND VEHICLE B HAD HIT ONTO
MY VEHICLE. NO ONE WAS INJURED.

Attachment(s)
Are accident pholos available for attachment? YES
Was there any video captured by Car Camera? YES
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SLN4125G
Vehicle Make/Model/Colour TOYOTA PRIUS
Details Of Properties FRONT PORTION
Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name A \9/ ﬁ' L’?ﬁ
Nature Of Damage

Page 2 of 14
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Sketch Plan Pg. 2
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MY VEHICLEF WAS STOPPED STATIONARY ALONG THE RIGHT LANE OF BLKIT 1IMAH ROAD. OPPOSITF FSS0
PETROL KIUSK. A FEW SECONDS LATER. | FELT AN IMPACT ON MY VEHICLE REAR PORTION AND VEHICLE B HAD
HITONTO MY VEHICLE NO ONE WAS INJURED

DECLARATION
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\ . LR ERT KT I008 I
.

Drivers Signatury (¥ crnes 3 not Fe DO Tyhoiger ) Wecoring Pe o€ 1 Bgnature
Dave § Time Date & Time
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GTJB _

* Land Transport Authority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 07 Aug 2018/ 17:14:01
Receipt Date/Time : 07 Aug 2018 /17:14:00
Tax Invoice/Receipt
Receipt No. : ITNET-00000-180807-001784
Previous Receipt No. :
S/N Item Description/ Amount GST  Amount
‘Business Transaction Reference Before Amount After GST
_ No. GST (S$) (SS) (SS)
Result of Insurance Enquiry - SLN4125G
As at 07 Aug 2018/15:10:00
Insurance Co: MSIG INSURANCE (SINGAPORE) PTE LTD
1 Insurance Enquiry - SLN4125G
Enquiry Fee 7.00 0.49 7.49
20180807171236155987
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
Direct Debit: eNETS Debit
20180807171248625 (Intemet Banking) 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider /financial institution. Otherwise, the transaction and receipt is considered void and late fee
may apply.



MANITET02188 | NTUC Wcome Insurance Co-operative Lig - O
ENTRY DATE & TIME 07/0&2018 18 29
SUBINTTED BY: Chen Jun Liang

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleass report correctly ha details of the accidant to spead up the claims process
2. Thiz Form must be complated by the Policyholder and/or the Authorised Driver.

3. Infarmation provided must be as truthiul and accurate as possibie, Any wilful mesrepresentation or witholding of material facts may allow msurance companies o
——Ccurale

repudate policy ability,

4. The issue and acceplance ol s Form by nsurance companies is nol an a
be referred to the Police for Investi

5. false rs

dmession of policy liability on the part of the insurance COmpanies,

8. This report will be forwarded by the nsurers of the GIA Records Management Centre estabeshed by the General insurance Assocsabon of Singapore (GIA) for
archiving and that coples of this roport will, for a fee, be made available upon appbeation by interested parties

7. By the lodgement of this r
aloresaid

Date Of Report
Date Of Accident
Exact Location Of Accident

ACCIDENT STATEMENT

07/08/2018 16:29
07/08/2018 15:10

BUKIT TIMAH ROAD OPPOSITE ESSO PETROL KIOSK

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SJIV132T
Insured/Policyholder
Name Of Registered Owner HO SO0 SHENG (HE SHUSHENG)
NRIC No $8135121Z
Emall Address SHO2002_@MSN.COM
Mobile Phone No (LOCAL) +685-98506455

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
lime of accident

Are you claiming under your own Insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Qccupation

Date Of Driving Pass

Driving Experlence

Gender

Mobile Number

Fax Number

Contact Numbaear

EMail Address

OTHERS-98506455

TOYOTA
ESTIMA-2 4 (A)

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

508779714901

09/02/2018 - 06/01/2019

HO SO0 SHENG (HE SHUSHENG)
§81351212

20/10/1981

INDOCR

13/08/2002

15 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-98506455

OTHERS-98508455
SHO2002_@MSN.COM

Epart 1o the insurers, you hereby consent 1o the archwving of Ihis repon at the centre and o copies ol the report being made available

Page 1 of 14



Address BLK 624B PUNGGOL CENTRAL #07-310
Posicode 822624

Was driver an employee of the Insured’s Company NO

If No, Relationship of the Driver with the Insured ~ OWNER

Vehicle Reglstration Number of Driver's Own B
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed 1o hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
saliciting/offering accident claims assistance,

Number of Passengers (Including Driver) 2
Passenger 1 NAME: HO SO0 TONG
GENDER: | MALE

Details of Police Action

Was the accident reported to the police? NO
It Yes. Please stata which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accldent

MY VEHICLE WAS STOPPED STATIONARY ALONG THE RIGHT LANE OF BUKIT TIMAH ROAD, OPPOSITE ESSO PETROL
KIOSK. A FEW SECONDS LATER, | FELT AN IMPACT ON MY VEHICLE REAR PORTION AND VEHICLE B HAD HIT ONTC
MY VEHICLE, NO ONE WAS INJURED.

Attachment(s)
Are accident pholos available for attachment? YES
Was there any video capturad by Car Camera? YES

Was there any audio recorded? NO

Vehicle Registration Number SLN4125G
Vehicle Make/Model/Colour TOYOTA PRIUS
Details Of Properties FRONT PORTION
Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Pasicode

Insurance Company Name f’&’/ﬁ- L-‘?H
Nature Of Damage

Page 2 of 14
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Sketch Plan Pg. 2
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CIRCUMSTANCES OF THE ACCIDENT
MY VEHICLE WAS STOPPED STATIONARY ALONG THE RIGHT LANE OF BLKIT TIMATI RDAD, OPPOSITE ESSO
PETROL KIOSK. A FEW SECONDS LATER. | FELT AN IMPACT ON MY VEHICLE REAR PORTION AND VEHICLE £ | AD
HIT ONTO MY VEHICLE. NO ONE WAS INJURED

DECLARATION

mmnmmnmnmm

4 ‘{ NIIK 1636 £72018 1636

MSm{l‘m--omhm:
Date & Time Date & Time
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N E v R FH o
KAI MOTOR TRADING

BLK 3007 UBI ROAD 1 #01-440, SINGAPORE 408701.
TEL: 8747 4006 FAX: 6743 7591 EMAIL: kaimotor@gmail.com
BUS. REG. NO: 44223100L GST NO: M80371531Y

FREMB AR BB R Io R AT I . ¢
Specialist in: Accidents Insurance Claim, Towing Service, Motor Vehicle Repairing, Panel Beating, Spray Painting.

Date : 15/08/2018

wiien Clhan
Attn: The Motor Claims Department ' WITHOUT PREJUDICE

Your Insured veh no : SLN 4125 G
MSIG Insurance (S) Pte Ltd (By Email Only)

4 Shenton Way
#21-01 SGX Centre 2 Tel : 6827 7888
Singapore 068807 Fax : 6827 7809

Dear Sir / Madam

Estimate Cost repair Bill To Toyota Estima No SJV 132 T & SLN 4125 G on 07/08/2018

To Supply:-
. Q425 3¢
ipc Rear boot cover V.~ ‘ S \’5 $ 1,410.35
1pc Rear boot cover "Estima"emblem /" b § S 7430
1pc Rear logo My S 69.25 :‘/’,
1pc Rear boot cover "AERAS" jmblem N S 89.10
1pc Rear bumper S 51940
8pcs Rear bumper clips ¢~ $ 23.10 S T8720 3°©
2pcs Rear bumper side retainer /™ S 66.10 S 13220 v~
S 2,481.80
25% S 620.45
$ 1,861.35
1pc Rear windscreen glass seal $ 110.00 s/nett
1pc Rear number plate Nl M 300 . S  65.00 s/nett ¥
1pc Rear number plate holder S 65.00 s/nett X .
1set Rear bumper reverse sensor )Mﬁj&& S 508.20-sfmerr 200
To dismanite & replace damage parts,panel beat where necessary. S s;eﬁo e
To putty,apply primer & spray paint on the affecte portion. S 723?(400
To check wiring functions. S Ey}ﬂﬁ' 30 ‘?&O
labour charge to remove & refixwindsereen: : $ 12000 X
LKK Auto Consultants hence notify
he Repairer of the following:
To remove reverse sensor. I_LP / qu :r_(. SaBaT o ’ $ 10060 £0
» To display damage! panis) dunng J:* S 4,250.45
| BAMY S !.'--'.'.. : Lt '.- ejuce bass .
J tem(s) mus! be resuryeyed and —h]‘td r 6 ?
1 approval from Insurance pany
S
Acknowledged by Repairef Ll & .
Signature: 0 3
Date:




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

' CLAIM SUBFOLDER TRACKING
_ Case | Notified | Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
| 10 Aug 2018 Pending for Survey
ain |07 Aug 2018 LA $$1,400.00 $$1,400.00 Renert
| e acy ot | Edit Estimates | | view Rpt | cancncose |

Reference Claim Details

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: GRAB RENTALS PTE LTD, Co. Reg. No.: 201617200G

Main
Claimant:
Vehicle Reg.
No.:

HOO SO0 SHENG (HE SHUSHENG), ID: 581351212

0770872018 15:00 - :59

SaVASET Date of LOSS: | 1353 Months From LTA Reg Date (Man Yr)]
Policy/Cover |A29069766MKF (Comprehensive)

Tjan008e Note No.: | Coverage: 01/02/2018 - 31/01/2019

Policy No.
(Claimant):

Claim Type:

Vehicle Reg._
No. SLN4125G
{Insured): |

Excess: $$2,000.00
Repairer: | KAI MOTOR TRADING (HQ) BLK 3007 UBI ROAD 1, #01-440, 408701 Ubi - Tel:
Handing | ms16 Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Eng Huey Ni - 6643 1314)

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 09/09/2018]
Driver/Custo
dian RAHMAT BIN DIMAN (), NRIC: 50209341C, Tel: +6590060340
(Insured):

Adj Asg.
Remarks:

| SURVEY AGREE ON SJE - REQUEST TO ASSIGN LKK (ADRIAN LING) LIABILITY:100% CONTACT MS KYM 6747 4006

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
There are no mall for this case.

| ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Complete |

| Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 15/1/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SJV132T (566688)
[SLN4125G]
TP
HOO SO0 SHENG (HE SHUSHENG)
Aug 7 2018 3:00PM
[GRAB RENTALS PTE LTD]
KAI MOTOR TRADING

Upload Documents [ Upload Photos ] Compose New Letter I

View [View in Browser | ]

Assessment Reports 1 per page E
No | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |08/08/18 09:46 :::ds:nfa:tz? mrzss. c GRAS RENTALS PTE LTD © | Load M

No ‘Fmahzed Cn LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 11/01/19 14:25 | Adjuster Immediate Advice © | Load HTM
Photos/Images 3 per page vl &
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
‘1 |10/01/19 15:54 General View © | adirc | M4
|2 |10/01/19 15:54 | General View € | Load PG
'3 |10/01/1915:54 | General View © | e | &
4 [10/01/19 15:54 | General View © | oadirc | 4
5 10/01/19 15:54 | General View © | LoadrG
6 |10/01/19 15:54 General View © | Loadirc | M
7 |10/01/19 15:54 General View € | wadirc | 4
|8 |10/01/19 15:54 | General View © | ladirc | &
9 10/01/1915:54 | General View B € | Loadirc | [
10 |10/01/19 15:54 | General View € | Load IrG
11 110/01/19 15:54 | General View © | LoadrG
12 |10/01/19 15:54 General View € | oadirc | A
13 |10/01/19 15:54 | General View © | adirc |
14 10/01/19 15:54 | General View e | adirc | &
15 |10/01/19 15:54 | General View © | adiec | &4
16 |10/01/19 15:54 General View € | LoadirG
17 10/01/19 15:54 | General View © | LoadrG
'E 10/01/19 15:54 | General Vlew:: © | adic | &
19 |10/01/19 15:54 General View © | ads |
20 |10/01/19 15:54 General View © | oadirc | &4
|21 10/01/19 15:54 | Reinspection Photo © | Loadrs
|22 |10/01/19 15:54 | Reinspection Photo © | Load G
123 10/01/1915:54 | Reinspection Photo © | Load e
24 |10/01/19 15:54 | Reinspection Photo © | LoadrG
25 |10/01/19 15:54 | Reinspection Photo © | adirc | &
26 110/01/19 15:54 Reinspection Photo € | Load PG
27 |10/01/19 15:54 Reinspection Photo © | Ladic | 4
28 110/01/19 15:54 Reinspection Photo © | Ladirc | 4
|29 |10/01/19 15:54 | Reinspection Photo © | oadc | &4
|30 |10/D1/19 15:54 Reinspection Photo © | loadirc | 4
31 |10/01/19 15:54 Reinspection Photo € | oadirc | M
|32 |10/01/19 15:54 Reinspection Photo Load JPG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 15/1/2019




Merimen e-Claims Page 2 of 2

'Assessment Reports 1 per page i)
INo | Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
i - (1] o
33 |10/01/19 15:54 Reinspection Photo © | Loadirc
34 10/01/19 15:54 | Reinspection Photo © | Loadirc | M
Documentation 1 per page E
No |Flna|‘rzed On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
' 3 | $IV132T TP E-FILE REPORT

|_1 !03!08!18 09:46 From:SC - Reg. No: SLN4125G, Claimant: GRAB RENTALS PTE LTD ° Load PDF

2 |08/08/18 09:47 PRI - KAI MOTOR TRADING € | Load POF

'3 08/08/18 17:43 | SURVEY AGREE ON SJE - REQ TO ASSIGN LKK (ADRIAN LING). € | Load POF

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Handling Insurer
Note: Remarks are private unless you show it to other parties.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 15/1/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno1sssor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18014641/AGQD3E2
Date: 15/01/2019

REFERENCE

Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: A29069766MKF

Claimant Vehicle ¢ /457 Insured Vehicle No:  SLN4125G

No:

Date of Loss: 07/08/2018 Nature of Claim: TP Claim No: 566688
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SJV132T

Make & Model: TOYOTA ESTIMA, 24 E X (A) Engine No: 2AZCB32302
Reg. Date: 07/01/2010 (Man. Year: 2009) Chassis No: ACR500093923
Colour: Blue Odometer: 136906 km
Engine Capacity: 2362 cc

Market Value/New Car Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/55 R17 Rear Tyre Size: 215/55 R17
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Duniop 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Parts 2,610.45 985.69 1,624.76 62.24
Miscellaneous Items 0.00 0.00 0.00
Labour 1,640.00 780.00 860.00 52.44
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 4,250.45 1,765.69 2,484.76 58.46
Approved Total (Overridden) (S$) 1,400.00
(S$) 4,250.45 1,400.00 2,850.45 67.06
+ GST 7.00/7.00% (S$) 297.53 98.00 199.53 67.06
Nett Amount (S$) 4,547.98 1,498.00 3,049.98 67.06
INSPECTION
Date of Assignment: 10/08/2018
Date Inspected: 14/08/2018 Inspected At: KAI MOTOR TRADING (HQ)
BLK 3007 UBI ROAD 1, #01-440
Singapore 408701
Estimated Period of Repair: 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

15/1/2019



Adjuster Report Page 2 of 4

Adjuster: XING GUO QIANG Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/1/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Reference
|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 15 Jan 2019)
Parts: M1-MPV TOYOTA ESTIMA 2.4 E X (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List) .
Print Code: (Unsubmitted, no print-code for SJV132T) i
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Iltems/values not in reference catalogue are prefixed with an asterisk *.
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BOOT COVER Repair 1,410.35FL *-FL
2 1 *REAR BOOT COVER ESTIMA EMBLEM Necessary 74.30FL *74.30FL
3 1 *REAR LOGO Necessary 69.25FL “69.25FL
4 1 *REAR BOOT COVER AERAS EMBLEM Necessary 89.10FL “89.10FL
5 1 *REAR BUMPER Deformed 519.40FL  *519.40FL
6 8 *REAR BUMPER CLIPS Necessary 187.20FL *30.00FL
7 2 *REAR BUMPER SIDE RETAINER Necessary 132.20FL  *132.20FL
8 1 *REAR WINDSCREEN GLASS SEAL Not Necessary 110.00FS *-FS
9 1 *REAR NUMBER PLATE Not Necessary 65.00FS *-FS
10 1 *REAR NUMBER PLATE HOLDER Not Necessary 65.00FS *-FS
1M1 1 *SET REAR BUMPER REVERSE SENSOR Damaged 509.10FS  *300.00FS
F=Franchise part. S=SpcNett. L=ListitemDisc,
Sub Total (S$) 3,230.90 1,214.25
- List Item Discount on L Items 25.00/25.00% (S$) 620.45 228.56
Total Parts (S$) 2,610.45 985.69
Report was unsubmitted during this print-out.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/1/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO DISMANTLE & REPLACE DAMAGE PARTS, PANEL BEAT New 620.00 300.00
WHERE NECESSARY
2  TOPUTTY, APPLY PRIMER & SPRAY PAINT ON THE New 720.00 400.00
AFFECTE PORTION
3  TO CHECK WIRING FUNCTIONS New 80.00 30.00
4 LABOUR CHARGE TO REMOVE & REFIX WINDSCREEN New 120.00 0.00
5  TO REMOVE REVERSE SENSOR New 100.00 50.00
Gross Labour Cost (S$) 1,640.00 780.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/1/2019



