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y I7L7 LKK Auto Consultants Pte Ltd

Bl e = 51 Ubi Ave 1 #01-25 Paya Uibi Industrial Park, Singapare 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198 GST Req. No. 18-8607198-R
Affiliated to Federation Internationale Des Experts En Automoblle
FWD SINGAPORE PTE LTD Ref : CS3/FWD1B014638/Gz24d3
11501 gE;{TE:z?:UTLg::fEESINGAPDRE Ossggs.  To¢ 19062018 ” “W"l”"mumm
Code :
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. FBG 1281M Veh. Inspected GBE 8131X
Policy No. Coverage (%) 0.00
Claim No. PNMC2018-00001133 Excess (§) 0.00
Assign From JOSEY LOH Assign Date 13/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c
Engine No. Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
RI/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5, General Information
Accident Date  09/08/2018 Inspection Date
Survey held at
5a. Remarks
A) THE INSPECTION WAS CONDUCTED ON A™WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




Nivitha (LKK Auto)

From: motorclaims.sg@fwd.com

Sent: Friday, 10 August 2018 4:28 PM

To: assignments@lkkauto.com; sur@Ikkauto.com: admin-a@lkkauto.com; admin-
d@lkkauto.com

Cc: motorclaims.sg@fwd.com

Subject: FW: GBE9131X & FBG1281M - NOTICE TO INSURER TO CONDUCT PRE-REPAIR
INSPECTION WITHIN 3 WORKING DAYS (FWD Ref: PNMC2018-00001 133)

Attachments: 10082018152456-0001.pdf

Hi LKK team,

Please refer to the email below and liaise with TP repairer for PRS.
Attached is the TP GIA report.

Please create the case in Merimen.

Thank you.

Kind Regards

losey Loh
Executive, Claims

FWD Singapore Pte. Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)6727 5872
E josev.loh@fwd.com

W fwd.com.sg

P

insurance

1 With FWD, you pet to heep your |
0% NCD for Life. No matter what ﬁ' ! FWD
e !-_dn-uf Bew o ‘ | Epy

From: Motor Claims 5G - 56 Common

Sent: Friday, 10 August, 2018 4:24 PM

Ta: Chin Hui Xin

Ce: Motor Claims SG - SG Common

Subject: RE: GBES131X & FEG1281M - NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 3
WORKING DAYS (FWD Ref: PNMC2018-00001133)

WITHOUT PREJUDICE



Dear Melody,
We regret that we are objecting to your proposed list of surveyors.

We will be appointing, M/s LKK Auto Consultants Pte Ltd, to conduct the pre-repair survey (PRS) on your client’s

vehicle, GBE9131X. We seek your cooperation to arrange the vehicle readily for dismantling with repair estimates
during the pre-repair survey.

Thank you.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-
mail to motorclaims.sq@fwd.com. Thank you.

Kind Regards
losey Loh

Executive, Claims

FWD Singapore Pte. Ltd.
b Temasek Boulevard, #18-01 Suntec Tawer Four, Singapore 038986

T (65) 6727 5872
E josey.loh@fwd.com

W fwd.com.sg

FWD
insurance

With FWD, you get to keep your
L S0% NCD for Life. Mo mattar what.

1 gt a e gt no <

From: Chin Hui Xin [mailto:huixin@n51.com.sg]

Sent: Friday, 10 August, 2018 3:49 PM

Ta: Mator Claims 5G - SG Common

Subject: Re: GBE9131X & FBG1281M - NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 3
WORKING DAYS (FWD Ref: PNMC2018-00001133)

Dear Sir/Madam,
We refer to your list of motor surveyors proposed.
We do not agree to your list of motor surveyors.

Please see attached.

Thank you



Regards,

Melody Chin

N-51 Automotive Pte Ltd
Office : 6842 0051

Fax : 6741 0510
www.n51.com.sg

On Fri, Aug 10, 2018 at 3:38 PM, <motorclaims.sg(@fwd.com> wrote:

WITHOUT PREJUDICE

Dear Melody,

We refer to your letter dated 10 August 2018 of the PRI Notice of your client’s vehicle GBE9131X.

Please find our panel surveyors as follows: -

1. LKK AUTO CONSULTANTS PTE LTD
2, INFINITI APPRAISAL SERVICE

3. AJAX INSPECTION SERVICES PTE LTD
4. Appraisals Associates Pte Ltd

3. VICOM Ltd

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your
client's vehicle.

We look forward to receiving your reply.



Tharik you.

*PBlease note that we do not accept fax. Hence, please send in any carrespondences related to Motor Claims via
e-mail to motorclaims.sq@fwd.com. Thank you.

Kind Regards

Josey Lonh

Executive, Claims

FWD Singapore Pte, Ltd.

& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)6727 5872

E josey.loh@fwd.com

W fwd.com.sg

4

insurance

L With FWD, ol gt bo keap your

S0 HED Tor Life. Mo malter what

gl & vk Quode Raw »

From: Chin Hui Xin [mailto:huixin@n51.com.sg]
Sent: Friday, 10 August, 2018 3:29 PM
To: Motor Claims 5G - 5G Common

Subject: GBE9131X & FBG1281M - NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 3 WORKING
DAYS



Dear Sir/Madam,

As per above subject,

Please refer attachment and:-

Kindly propose / provide your 10 surveyors,

Thank you...

Regards,

Melody Chin

N-51 Automotive Pte Ltd
Office : 6842 0051

Fax : 6741 0510

www.n51.com.sq

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.

ATTENTION:
The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please

5



notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments,

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



@N-51 AUTOMOTIVE PTE LTD

Kaki Bukit Autohub,

2 Kaki Bukit Ave 2, #01-18

Singapore 417921

Tel No. : +65 6842 0051 / 6744 0510 Fax No. : +65 6741 0510
Company Reg. No. ;: 200616038C

GST Registration No. : 200616038C

Ciur Ref: GBE 9131 X
Your ref: FBEG 1281 M

10 August 2018

FWD SINGAPORE PTE LTD BY EMAIL motorclaims.sg@fwd.com ONLY
6 TEMASEK BOULEVARD

#18-01 SUNTEC TOWER FOUR

SINGAPORE 038986

Aftn: Motor Claims Department

Dear SiriMadam,

DATE OF ACCIDENT : 09 Aug 2018
NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 3 WORKING DAYS
PURSUANT TO PARAGRAPH 2.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES

We are instructed by TRUST FUNERAL SERVICES to notify you of a road traffic
accident on 09 Aug 2018 at about 12:55 HOURS At YISHUN AVE 4 SLIP RD INTO
YISHUN AVE 1 involving our client's vehicle GBE 9131 X & FBG 1281 M

driven by you/your insured at the material time.

As a result of the accident, our client's vehicle has been damaged. Before our

client proceed to repair the damaged vehicle , please let us know within 2 working days of
your receipt of this notice whether you or your insurer would like to conduct a pre-repair
survey of the vehicle. If we do not receive any reply from you within the stipulated timeline,
our client shall proceed to repair the vehicle without further reference to you.

Please be inform that we don't excess to Merimen System and kindly reply to us by Email / Fax.

Yours faithfully,

5187

TP S o x e AR KRR B e e R

N-51 AUTOMOTIVE PTE LTD



RAMAT1B103469 [ Malional Assessman! Cenire Services - Ui
ENTRY DATE & TIME; 10082018 17:29
SUBMITTED BY: Krishnasemy sia Godndasanmy

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please réport carrectly the details of the accident 1o speed up the Claims process
2. This Form must be completed by the Policyhoider andior the Authorised Driver
3. Information pravided must be as truthful and accurale as possible. Any witlul misrepresentation or witholding of material facts may allow insurance companies

repudiate policy abdlity,

4, The Issue and acceplance of this Form by insurance companies is not an admission of pobicy abidity on the par af the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

&. This report will be forwarded by the insurers of the Gl& Records Management Centre established by the General Insurance Association of Singapore (GIA} for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent 10 the archiving of this report at the centre and o copies of the report being made available

aforasaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

10/08/2018 17:29

09/08/2018 12:55

YISHUN AVE 4 SLIP RD INTO YISHUN AVE 1
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Qwner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Madel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Paolicy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Ocoupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Mumber

Contact Number

EMail Address

GBE9131X

TRUST FUNERAL SERVICES
53235126J

NOEMAIL

(LOCAL) +65-91319131
OFFICE-91319131

TOYOTA
REGIUS ACE SUPER GL DARK FRIME

WORK

NO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5089034583-01

LIM TAQ JANG ( LIN DAQZHANG )
S7337075B

14101973

OUTDOOR

18/04/2001

17 YEARS AND 3 MONTHS

MALE

(LOCAL) +65-91319131

OTHERS-91319131
NOEMAIL

Page 1 of 14



BLK B50 YISHUN STREET 81
#05-104

Posicode 70850

Was driver an employee of the Insured’s Company NO

If Mo, Relationship of the Driver with the Insured OTHER - SELF-EMPLOYED

Vehicle Reqistration Number of Driver's Own -
Vehicle £

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles invalved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
| have been approached by unknown _persun[s] NO
soliciting/offering accident claims assistance.

MNumber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

PLS REFER TO THE ATTACHED STATEMENT,
Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NG
Vehicle Registration Mumber FBG1281M

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category MOTORCYCLE
Mame of Driver

NRIC/Passport Number

Contact Number

Address

Paoslcode

Insurance Company Name

MNature Of Damage

Mo, Of Passenger (Including Driver)

Page 2 of 14
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QraniR PARFICOF Rahata Fnonirg

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type: Business
Owner ID: 5126
EVehiee el e e e e e e e s )
Vehicle No.: GBE9131X
Vehicle to be Exported: Mo
Intended Deregistration Date: 03 Sep 2018
Vehicle Make: TOYOTA
Vehicle Model: REGIUS ACE SUPER GL DARK PRIME
Primary Colour; Grey
Manufacturing Year: 2015
Engine No.: 1KD2570%926
Chassis No.: KDH201018365%
Maximum Power Qutput: .
Open Market Value: $38,511.00
Original Registration Date: 01 Apr 2016
First Registration Date: 01 Apr 2016
Transfer Count: 0
Actual ARF Paid: $1,926.00
EElitended PARE Rebate D etalss S o e e s ]
PARF Eligibility: No
PARF Eligibility Expiry Date: :
PARF Rebate Amount: $0.00
Elhended GO e DRl e e e e Gl
COE Expiry Date: 31 Mar 2026
COE Category: C - Goods Vehicle & Bus
COE Period(Years): 10
PQP Paid: $40,889.00
COE Rebate Amount: $30,974.00
Total Rebate Amount; $30,974.00

The information contained herein is correct as at 03 Sep 2018

OK

nnpsiivrlita.gov.sgitanriiachion/'enquirerebalebyHubicBetoreDeregInpul /FUMNL [ION_IU=FU3U40U0E | |

11



/572018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

PR1
(CLAIM SUBFOLDER TRACKING I R ]
' 354 Est Su |Ad] Asslgned | Ad) R Ad) Submitted Ins Auth'ec StAlLs |
i LlL LACLASRPNED. |G Rt JAd) S ] =i )
21 Aug 2018 (10 Aug 2018 | geg gp $$0.00 Pending for Survey .
Main i [00:00 S Report |
Edit Reg | | it Adj rot || 290 Estimates | | View Ryt | iy .

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS  [[Created by adjuster]
| |Insured: | Ng Pui Koon, [D: 579265737

Main

Claimant: : s
| |Vehicle Reg, .| 09082018 00:00 - :59
[ Mo.: GBE9131X IDME of Loss: [28 Months and 8 Days From LTA Reg Date (Man Yr)]

Claim Type: TP/ 1201800010129 PONCY/COVET | pyM(:2018-00001133 (TP, Fire & Theft)
|venicle Reg. | ) " - .

Policy No.,
Mo, FEG1281M »
| (Insured): (Claimant):

| Repairer:  N-51 Automotive Pte Ltd (HQ) BLK 2 KAKI BUKIT, #m-hiﬁ??&ﬁr BUKIT AUTOHUB, 417921 Kaki Bukit - Tel: 68420051

. ;*n"sl‘:ﬂﬂ’f' FWD Singapore Pte, Ltd, (HQ) - Tel: 6727 5700 ... {Handled“tw. J;uw Loh] -

| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 31/08/2018]
'ASSOCIATED MAIL RECEIVED -

There are no mail for this case.

Wiew All | C.n-rr;pase Case Mail I

=== : = w— ——
ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

hitps:isingapore. merimen comiclaimsaindex cfimlusebox=MTRadjusler&fuseaclion=dsp_clmheaderdcaseid=T355068exlid=2806198CFID=3934016... 12



9/5/2018 Merimen e-Claims

hilps:/singa pnre.marlrnen.deaimsﬁndex.n:!m?fus&bc:=MTRadjuster&lusaamu::n-dsp_cIrnheadner&casald=?355{!5&axhd=25{}ls1 95 CFID=3884016... 212



9152018

Merimen e-Claims

Claim Documents

*GBE9131X (1201800010129)
[FBG1281M]
™

Aug 9 2018 12:00AM
[Ng Pui Koon]
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o/sr2018 Adjuster Report

LKK Auto Consultants Pte Ltd coreqne1sseor1asr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3FWD18014638/GZ4D 352
Date: 05/09/2018

REFERENCE
Handling Insurer: FWD Singapore Pte. Ltd. Policy Mo: PNMC2018-00001133
S Vehicle  peg131x Insured Vehicle No:  FBG1281M
Date of Loss: 09/08/2018 Mature of Claim: TP Claim No: 1201800010129
DESCRIPTION & IDENTIFI M VEHICLE
Reg Mo: GBE9131X
Make & Model: TOYOTA REGIUS ACE, 3.0 SUPER GL DARK PRIME (A} Engine Na: 1KD2570926
Reg. Date: 01/04/2016 (Man. Year: 2015) Chassis No: KDH2010183659
Colour: Grey Odometer: 87963 km
Engine Capacity: 2982 cc
Market Valua/Mew Car Price: MFA
Sum Insured (S3); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable); Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195 R15 Rear Tyre Size: 195 R15
Front Left Side: Michelin 6 mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltlems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Mett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 10/08/2018

M-51 Automotive Pte Ltd (HQ)
Date Inspected: 31/08/2018 Inspected Al BLK 2 KAKI BUKIT, #01-17/18 KAKI BUKIT AUTOHUB
Singapore 417921

Estimated Period of Repair: 5.0 days
Adjuster:  XING GUO QIANG Manager:  Ho Zhao Tian

NOTE: This report represents our findings af the time and place of inspection stated herein. Such inspeclion has been carred out fo the best of our knowledge and ability but
any other habifty under any other circumstances is hereby exprassly excluded,

hitps /isingapore. menmen.com/claimsfindex. cfmHusebox=MTRadjuster&luseaclion=gen_printrpticaseid=7T355064exiid=2806194CFID=10940165&C... 1/4



Q/5/2018 Adjuster Report

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE"™ BASIS.

B} THE REPAIR ESTIMATE WAS NOT FRESENTED AT THE TIME OF IMSPECTION.
THE BREPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C} ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAFHS,

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $3,500.00 - $4,300.00

hitps:/(singapore. merimen.comiclaims/index cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=7 35506 &exlid=2806194CFID=358401658C...  2/4



9/5/2018 Adjuster Repaort

REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 05 Sep 2018)

Parts: NIA TOYOTA REGIUS ACE 3.0 SUPER GL DARK PRIME (A) (Model not available in database)

Labour: Repairer's  (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBES131X)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefived with an asterisk *.

Recommended Parts

There are no new parts selected.

| Report was unsubmitted during this print-out.

hitps://singapore.menmen comfclaimsindex cimTlusebox=MTRadjuster&fuseaction=gen_printrpi&caseid=735506&extid=2806194CFID=355940165&C ... 34



9/5/2018 Adjuster Repaort

Recommended Miscellaneous Items

There are no new miscellanecus items selected.

Recommended Labour

There are no labour items selected,

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES =
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