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§ AL Ay LKK Auto Consultants Pte Ltd
- =

%1 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933

- TEL 6256 1551 FAX: 6256 4315

Reg. Mo 199807198R GST Reg No. 19-680T198-R

Affiliated to Federation internationale Des Experts En Automobile

OBE INSURANCE (SINGAPORE) PTELTD Rel CCG/QBE18014618/Keb3
ool e ]
Cedae: QBE
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBE 38027 Veh. Inspected GBE B247C
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0,00
Assign From Assign Date 13/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
i Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. J_ General Information
Accident Date  02/08/2018 Inspection Date 10/08/2018

Survey held at WE!I LEE MOTOR WORKS
BLOCK 8 SIN MING INDUSTRIAL ESTATE
#01-32
SINGAPORE 575644

5a. Remarks

AYTHE INSPECTION WAS CONDUCTED ON A™"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




T L7E7 s

- v e Lo Company Reglstration Mo 19080T108R

B LML AVE ©, M2-35 PAVA UBLINDUSTRIAL PARK. SINGAFORE 408913 TEL : (0631 62563501 FANX : 008) n25031] 2

Yourref: To Be Advised Date: 13.08.2018
Owr rel: CCHQBEIRD146]18/Keb3

The Motor Claims Department

M/s QBE INSURANCE (INTERNATIONAL) LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. GBES24TL
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on_10.08.2018
at the premises of M/s _Wei Lee Motor Works and have the following to report:-

Workshop Estimate Amount : 5% 4.066.41
Revised Estimute Amount 1 85 2.787.56
“Check" ltems Amouni 1 8% 53297
Market Value : 5% -
LTA Reimbursement Value ;8% -
Nett Value : 5% =

Description of Damage: _
The vehicle sustained damages at the i /
Reur O/S Portion ——

Comments/Present Sunus:

Damages Consisten!
Estimated normal period for repairs: 4 days
Yours faithfully,

KENNETH KONG
Licensed Appraiser
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N WEI LEE MOTOR WORKS

BLOCK 9 SIN MING INDUSTRIAL ESTATE #01-32
SINGAPORE 575644
TEL; 6456 9830 » FAX: G458 0128 « EMAIL: wellearmotorworks@gmall.com
Business Ragn No: 280436/00,

A/ﬂ %?émb

(/hy @7

06,August 2018

Aorrmy, b 2,
QBE Insurance (S) PL -~
65 Chulia 5treet g:-’
#36-01 OCBC Centre West Lobby >
5048513

Attn: Motor claim dept-3" party claim

Claiming against your insured vehicle no: GBE3602T

Accident involving vehicle no: GBES247C/GBE3602T/YP2481B
DOA: 02/08/2018 AT Hougang Ave 3 To Eunos Link

Dear officer incharge
Re: Estimate cost of repair for vehicle no: GBEB247C
To supply—
Description Qty Amount
Rear door,Lh 1 /A 140490 N —
Taillamp,Lh 1 20330 N -
Rear bumper 1 % 74000 N oerf"
Rear door hinge @86.60N 2 17320 N A
Rear door-dci emblem 1 16350 N ——
Parts 2,684.90
Nett parts less 10% 268.49
2,416.41
Company sticker—rear door (&"' 7/ 450.00 ﬁ@'
To transfer rear door glass,doarboard and all attacments to new door. 150.00 {q,
To remove damaged parts and attachments.
Repair/reshape dented areas.
Replace/align all parts into position 650.00 ﬁ#d-'/
To spray paint. i 40000 2 _rﬂ/
LEK Auto Consillants hence noty
the Repairer of the lollowing: 4,066.41
* 10 ditaldy Ay #1 L1 dunng resurvey
* Purtd prices erw bt 1 comfirmmtion
® Third Sty Siifeey i on p "Without Pressdien” base
e hio Megal mocficatic (1) i Efowed

trl MYy fer 1} Mgt by resurveyad jag
4 JLtusct ag f w=rowal rom Insurance Campany

GO By Reduiom
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S WEI LEE MOTOR WORKS

BLOCK 9 SIN MING INDUSTRIAL ESTATE #01-32,
SINGAPORE 575644,
TEL: 6456 9830 » FAX: 8458 D128 « EMAIL: welleematorworks@gmall.com
Business Regn No: 2684368/00J

= A"’ﬁ’? /Z'Wé“":{u’

06,August 2018 /{va? A 14,_ ,{_‘;y

QBE Insurance (5) PL

65 Chulla Streat {‘

P
#36-01 OCBC Centre West Lobby -
S 049513

Attn: Motor claim dept-3"™ party claim

Claiming against your insured vehicle no: GBE3B02T

Accident involving vehicle no: GBE8247C/GBE3602T/YP24818
DODA: D2/08/2018 AT Hougang Ave 3 To Eunos Link

Dear officer Incharge
Re: Estimate cost of repair for vehicle no: GBEE247C

To supply—
Description Oty Amaunt
Rear dnar,Lh 1 Al 140490 N —T
Talllamp,Lh 1 20330 N -7
Rear bumper 1 M) 74000 N ot
Rear door hinge @86.60N 2 s 17320N A
Rear door-dci emblem 1 Ay, 16350 N
Parts 2,684.90
Nett parts less 10% 268.49
241641
Company sticker—rear door : (iﬁg 7 aspo0 7 =
To transfer rear door glass,doorboard and all attacments to new door. 150.00 (;(

To remove damaged parts and attachments.
Repair/reshape dented areas.
Repiace/align all parts into position 3}.

To spray paint. ,_%/]
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WEI LEE MOTOR WORKS

BLOCK 9 SIN MING INDUSTRIAL ESTATE #01-32,
SINGAPORE 575644,
TEL: 6456 8830 = FAX: 6458 0128 » EMAIL: weileemotorworks@igmail.com
Businass Regn No: 28943600

31,Aug 2018

QBE Insurance (S) PL

Attn: Motor claim dept-3" party claim
Claiming against your insured vehicle no: GBE3602T
Accident involving vehicle no:GBEB247C/GBE3G02T/YP24818
ON02/08/2018 AT Hougang Ave3 To Eunos Link

Dear officer incharge
We are the workshop for the owner of vehicle no: GBES247C

Regarding the claim for the case above, this is a liability clear case considering that your client’s
vehicle collided into the rear portion of our client's vehicle.

The claim farvehicle No; GBEB247C as follow:-

Cost of repair to GBEB247C $ 2,550.00 finalised with your surveyor
Loss of use $ 320.00 $s0xDad
LTA search fee -1 7.45

S5 2,877.45

Enclosed with all the necessary document for your reference.

Kindly let us have your reply soonest possible.

Thank you.
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51 URI AVE L #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL ; (D&5) 6256356) FAX : 1065167414108

Our Rel: CC6/QBE18014618/Keh3

28 DEC 2018

PHARMED IMPORT & EXPORT PTE LTD
152 PAYA LEBAR ROAD

#05-06 CITIPOINT@PAYALEBAR
SINGAPORE 409020

Dear Sir/Madam,
ACCIDENT INVOLVING GBE 3602T / GBE 8247C / OTHERS ON 02/08/2018

We refer to the above accident where we are acting for QBE Insurance (Singapore) Pte
Litd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD - if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal QBE
Insurance (Singapore) Pte Lid.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: ashersng @lkkauto.com

c.c.  QBE Insurance (Singapore) Pre Ltd
(Motor Claims Dept)
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¥SQ International Pte Lid
15A Kaki Bukit Roadd -, - . -
East Point Térrace
Singapore 415885, . |

Tel 6ZE0 4198 Fox cons9s0d—

Signed hy “the third-parry eloiment® L
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il L r tif

vahicleds i3 concerned,
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Signed oy “the workshop’
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DISCHARGE VOUCHER

Without Prejudice
Save As o Costs

Your Reference ; GBE B247C
Qur Refarenca : VCO11733

IWe, YSQ IHTEHHM'IOHAL FTE LTDdo rmuby unknnw’ﬁadge the sum of Elngapure
Eﬁ.! ¥

Dollars: 0 ND _EIG I
WM bainn lulr discharge and salisiaction of al r.la.ims
against OBE Insurance (Singapore) Pte Lid and thelr Insured, 'PHARMED IMPORT &
EXPORT PTE LTD', over damage to my/our vehicle GBE 8247C from an accident
involving GBE 3602T at/along HOUGANG AVE 3 TO EUNOS LINK, which ocourred
on 02 AUG 2018 ai about 16:10hours.

Further, Uwe hereby acknowledge and accept that the above said sum paid 1o me is
‘strictly on a without admission of liability basis’ and l/we hereby discharge and release
the said QBE Insurance (Singapore) Pte Lid and their Insured ‘'PHARMED IMPORT &
EI:E;TH F:tE LTD', Irom all claims, demands or action of damages as a result of the
58 i

Also, I'we hereby agree o indemnify and keep indemnified the said QBE Insurance

(Singapore) Pte Lid against all and any claims whatsoever made or to be made by any
person or persons on my/our behalf in respect of the said accident.

ﬂ‘_",
Dated u-u:ﬂf} &tb of (month) l“l':’ (year) 2019

Gl
Signature/ . Witness's Signature
f5Q Iitergatonal Pl (5 ciheng Jaon i
Claimant's Name Wilness's Name
2060 L5 C ST37928 B
FIN/NRIC No, FIN/NAIC No,

GA kakd puat R 2
&t Yol Fawa@

Address

YSQ International Pte Lid
15A Kakl Buklt Road 3
East Point Terrace
Singapare 4 15885
Tel: 6280 4198 Fax: 6658 4480

Company stamp if applicable

e3H . Hof g0
Swipgenyg creal T

152361
Address

Please return to;

General Claims Departmant

QBE Insurance (Singapare) Pie Lid
1 Raffles Quay

#2910 South Tower

Singapore 043583

{By Fax: 6534 5356)
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WEI LEE MOTOR WORKS

BLOCK 8 SIN MING INDUSTRIAL ESTATE #01-32,
SINGAPCORE 575044,
TEL: 8455 0830 » FAX: 6458 0128
Biminess Regn Mo: 268436004

QBE Insurance (S)PL INVOICE NO:12580
65 Chulia Strest DATE: 31,Aug 2018
#36-01 OCBC Centre West Lobby
PARTICULARS AMOLUNT (S8§)

Accident involving vehicle no:

GBE8247C/GBE3602T/YP2481B

Cost of repair for vehicle no: GBE8247C 2,550.00
Lump sum repair as recommended by your appointed B e
surveyor. 2,5850.00

Paymants to be made by crossed cheque in favour of WEI LEE MOTOR WORKS



rFage L o1 |

Receipt
> Back to OneMotoring
il Pramssim 1%‘-.“ it
Land Transpor Authority
10 Sin Ming Drive
Singapore 575701

G5T Registration No. ; M4-0008528-2
Print Data/Time ; 07 Aug 2018 / 08:20:54
Receipt Date/Time : 07 Aug 2018 / 09:20:54
Tax Invoice/Receipt
Recaipl No. ! [TNET-00000-1B080T-000285

Previous Recalpt No.
S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S$) (S$)
Result of Insurance Enquiry - GBE3B0ZT
As al 02 Aug 201816:10.00

Insurance Co: QBE INSURANCE (SINGAPORE) PTELTD
1 Insurance Enquiry - GBE3802T

Enquiry Fes 7.00 0.49 748
ZD1BCBOTOE1921397818
Sub-Total 7.00 048 T7.48
Total Before Rounding 7.00 049 749
Rounding Difference .04
Total Amount Payable 7.45
Paid By
20180807091842667 :?ln::::::n:a:;m — 745
Total 7.45
Cash Change 0.00
Tendered Amount 745
Excess Rafundable Amouni 2.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt Is considered void and late fee

may apply.

https://vrl.lta.gov.sg/talvrl/action/completePayment?FUNCTION _ID=F1301001TT 8/7/2018



Asher Sna !LI(KAutn!

From: Jenny Toh <jenny.toh@qbe.comz>

Sent: Thursday, 14 February 2019 5:04 PM

To: Asher Sng (LKKAuto)

Cc Jenny Toh

Subject: FW: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving GBE3602T (Ol :
QBE - TBA) AND GBEB247C (TP : LKK REF - CC6/QBE18014618/Keb3) on 02.08.2018

Attachments: TP LOD.pdf; LKK Inspection.pdf; LKK Adjustment.pdf; LKK Survey Photo.pdf; LKK

Resurvey Photo.pdf

Follow Up Flag: Follow up
Flag Status: Completed
Hi Asher

Happy Lunar New year.
Kindly proceed.

Thank you.

From: Asher Sng (LKKAuto) <AsherSng@Ilkkauto.com>

Sent: Thursday, 14 February 2019 2:38 PM

To: lenny Toh <jenny.toh@qgbe.com>

Subject: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving GBE3G02T (OI : QBE - TBA) AND GBEB247C
(TP : LKK REF - CCh/QBE18014618/Keb3) on 02.08.2018

Your ref : VC011733
Our ref ; CC6/QBE18014618/Keb3q2

Dear Sirs,

We refer to the above matter.

The said chain collision involved 3 vehicles whereby our insured was the 2nd vehicle.

In accordance to the MCF guideline for chain collision, we have to settle the front vehicle's claim at 100%.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.
We seek your approval to offer repairer " WEI LEE MOTOR WORKS" at $2,877.45 (all-in).

The summary Is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs 54,066.41 $2,550.00
2. Loss of Use (4days x SB0) S 32000 $ 320.00 (4days x SBO)
3. LTA Search Fee 5 7.45 5 7.45

Total 54,393.86 $2,877.45



Enclosed here with all the relevant documents for your perusal.

For your approval please,

Thank You

Best Regords

Asher Sng | Cote Handies
LKK Auto Consultants Pte Lid
phone: 4841-6051 | emoil: gshest Hlkk | Po: &741-4108
5(40 |E|V}‘J

Blk 51, Paya Ut Industr J' Pari, Ubl Avenue |, #02-25

From: lenny Toh <jenny.toh@gbe.com>

Sent: Tuesday, 25 September 2018 4:27 PM

To: Shu Pei (LKKAuto) <shupei@Ikkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving GBE3602T (Ol : QBE - TBA) AND GBE8247C (TP : LKK REF -
CC6/QBE18014618/Keb3) on 02.08.2018

Our ref: VC011733
Hi Shu Pei

Please find attached as per requested.

Janny Toh
Senior Assistant, Clams
QBE Emarging Markets — Singapore

CBE Insurance [Singapora) Pre Lid
Phane +65 6477 1225

Emall jenny tohiBobe com

Visil us on the web at wiwww gbs com.sg

Wecreate insurances mt"-m‘ for

-m&




From: Shu Pei [LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Tuesday, 25 September, 2018 4:00 PM

To: Jenny Toh <jenny.toh@gbe.com>

Cc: Admin A <admin-a@Ikkauto.com>; Asher Sng (LKKAuto) <Ash Ikkauto.com>

Subject: FW: Direct Settlement - Accident Involving GBE3602T (01 : QBE - TBA) AND GBES247C (TP : LKK REF -

CC6/QBE18014618/Keb3) on 02,08.2018

WITHOUT PREJUDICE

Dear Sir/Madam,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shypei@|kkauto com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Shu Pei (LKKAuto)
Sent: Monday, 13 August 2018 5:42 PM

To: Jenny Toh' <jenny.toh@gbe.com>
Cc: Admin A <admin-a@|kkauto.com>; Asher Sng (LKKAuto) <AsherSng@Ilkkauto.com>
Subject: Direct Settlement - Accident Involving GBE3602T (OI : QBE - TBA) AND GBE8247C (TP : LKK REF -
CC6/0BE18014618/Keb3) on 02.08.2018
WITHOUT PREJUDICE
Dear Sir/Madam,
We refer to the above matter.
This is a TP direct settlement case. We had inspected TP vehicle GBE 8247C at M /s Wei Lee Motor Works.
Enclosed for your perusal is:
- TP’s GIA report
. Estimated cost of repair
- Preliminary advice
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

Thank you.

Best Regards,



Shu Pei| Admin

LEK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupei@|kkauto.com | fax: 6741-2108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email
or telephone. You should also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
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Affillated to Federation internationale Des Experts En Automobile

QBE INSURANCE (SINGAPORE) PTE LTD Ref CCB/QBE18014518/Keb3q2
i ok oon: sz | [{{HIN
Code: OBE
b b Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBE 36027 Veh. Inspected GBE 8247C
Policy No. B-VD013923-MVR-RO01 Coverage ($) 0.00
Claim No. VC011733 Excess ($) 0.00
Assign From Assign Date 1V0B/2018
2 Vehicle Particulars & Condition
Make & Model NISSAN NV200 c.Cc 1461
Engine No. HIDDEN Year of Reg. 2018
Chassis No. VSKYBAM20Z0123183 Colour BLACK
Odometer B2873 Steering IN ORDER
Brakes IN ORDER Modification NiL
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |(17570R14 KENDA Bmm
L/H Front Tyre |175/70R14 KENDA B mm
R/H Rear Tyre |17570R14 GOODYEAR B mm
L/H Rear Tyre |175/70R14 GOODYEAR B mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR /S PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date  02/08/2018 |inspection Date 10/08/2018
Survey held at WEI LEE MOTOR WORKS
BLOCK 3 SIN MING INDUSTRIAL ESTATE
#01-32
SINGAPORE 575644
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBE 8247C
REPLACEMENT OF PARTS
1|REAR DOOR LH (N) BENT 1,404 80 1,404 80
1|TAILLAMP LH (N} NOT NECESSARY 203.30
1|REAR BUMPER (N) BUCKLED 740.00 740.00
2|REAR DOOR HINGE @3%86.60 (N) TO REPAIR SEE 17320
LABOUR
1|REAR DOOR -DCI EMBLEM (N} NECESSARY 163,50 163.50
LESS 10% DISCOUNT -268 49 -230.84
241641 2.077.56
LABOUR
COMPANY STICKER -REAR DOOR 450,00 400.00
TO TRANSFER REAR DOOR GLASS DOORBOARD AND 150.00 60.00
ALL ATTACHMENTS TO NEW DOOR
TO REMOVE DAMAGED PARTS AND £50.00 400.00
ATTACHMENTS REPAIR /RESHAPE DENTED
AREAS REPLACE/ALIGN ALL PARTS INTO
POSITION INCLUSIVE OF THE REPAIR OF REAR DOOR
HINGE
TO SPRAY PAINT 400.00 250.00
1,650.00 1,110.00
GRAND TOTAL 4,066.41 3,187.56
RECOMMENDED COST OF LUMP SUM REPAIRS 2.550.00
_(TOITS PRE-ACCIDENT CONDITION)

Report Ref No, CCE/QBE18014818/Keb3q2

Y %4

KONG SENG CHEONG

Licensod Appraiser

DISCLAIMER OF LLABILITY T0 THIRD PARTIES - This Repurt s made ssisky e ihe use snd berafll sf (he Climm nemed on ihe fron pege of this Aspart.




