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ESTEEM ESTEEM PERFORMANCE PTE LTD

PERFORMANGE 7. s s s e sessss, vurutoomes

! ‘“wt__d N@' A{??'AM%_,/

Repair Estimates SLH 7008 Z
R4 ¥ /%bﬁ'y gﬁﬁa,y
Parts (a) Cost/ List Price ltems $ 4,726.37
Plus/Less _ 25% $ 1,181,569 532 )‘7
Total of Cost/ List $ 3,544.78 ‘;\{ob'g i’

{b) Mett Price ltems

Less
Total of Nett Item
{c) Special Nett ltems $ 200,00 m
Total Parts Cost =$ _ 3,;4,13 llb(ﬂ ’gg
Labour =$ . E,E.Em !ﬂ. U{

Total S g 10470 73-'1[‘3? %

The above fotal will be sv.gacted fo 7% G.S.T.

Name of Surveyor : /%mﬂ’é
Company : / ’éﬁ'

Survey conducted on : -Z #9’// / at
Remarks By Surveyor

(a) The repair of this vehlcle I‘s/auﬂ'@iz‘éd !'is not authorized untll further notice.

(b) Recommended Days of Repair a3 day(s)
(e} Resurvey : Required | Not®equired

(d) Excess 3

(e) Signature 'sumyur : k -2% Date; ; ?/0"4/




ESTEEM ESTEEM PERFORMANCE PTE LTD

PERFORMANGE e o i ey st e sssosmportcomsg

Spare Parls
Vehicle No. SLH 7008 Z Submit By : Carmen Lim
Make & Model : = TOYOTA PRIUS Year Manufacture 2018
Chassis No JTDKB3IFUS03537444 Engina No.
Cost / List
S/No. Part Description Qty Unit Price | Disposition by
Price Surveyor
1 |Reverse sensor Jhadl 1 [$20000 SN i
(2, |Rear bumper Ay, 1 |saers0 o —
3 |Rear bumper clip Ae| 10 |s4000 o —
4 |Rear bumper side retainer LH el 1 811270 X
s |Rear bumper side retainer RH Al 1 |$11270 X
6 |Rear bumper reinforcement /| 1 |s3s800 x
_(7) |Rear bumper lower gamnish centre /2, 1 lsse2s0 —
s |Rear bumper lower garnish RH f| 1 [s14870 X
¢ |Rear bumper under cover Jua |0 1 [$385.20 X
10 |Rear bumper under cover LH Ayl -1 [s187.680 Ve
11 |Rear bumper under cover RH I | 1 [s187.60 X
12 |Rear bumper under cover clip A 4 (314,00 X
13 |Tall door emblem e, 1 |s8170 A —
14 Wording "‘PRIUS" e, 1 lss1e0 T =
15__|Wording "HYBRID" " 1 |sss4r A —
15__|Tall door plate garnish M, 1 |s782.50 '
17 |Tall end panel n| 1 |ss96.60 X
18 |Tail end panel gamnish el 1 |sts5180 X
19 |Tail end panel garnish clip Anl 10 |535.00 4
20 |Boot weatherstrip Jq 1 |s3sai0 e
21
22
23

Vota: If any of the quoted paris are recommended lo be repaired, then an additional labour charge
vill be charged accordingly under supplementary.

lk 5033 Ang Mo Kio Industrial Park 2 001259 Singsipore 569536 Tel: 64841221 Fax: 64847829
“ompany Reg No. 200005485N / GST No. 20-0005485-N
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Esmm ESTEEM PERFORMANCE PTE LTD

PERFORMANGE * 2 i s st Werm v sssumptconss

Labour
Vehicle No.  : SLH 7008 Z Submit By : Carmen Lim
Make & Modal : TOYOTA PRIUS Year of Manufacture : 2016
SiNo Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK QUT ACCIDENT
REPAIR AREA. (REAR BUMPER, TAILDOOR, END PANEL) $1,000.00 ¢ s/
2 |TO PUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA. (REAR BUMPER, TAILDOOR,END PANEL) $800.00 ¢ Cor
3 |To check wiring $50.00 74
4 |Toremove & refit reverse sensor $120.00 Ser
§ |Toremove & refit spare tyre, spare tyre board, carpet trim
to assist work load. A $150.00 )(
6 |Totuff coat L $120.00 A
7 |Te conduct waler leakage tests to ensure proper alr and
sealing V| $120.00 X

Note: The above estimate of repair is based on visual assessment of the external affected areas. Any
additional damages obsarvaed during the course of repair will be quote accordingly as a supplemaniary.




E PTE LTD
ESTEEM ESTEEM PERFORMANC

PERFORMANGE e 5 e vax "o 6su 1225 Webae: wew astoempertcom sg

o7 Azbonyr
Repair Estimates SLH 7008 Z
%arts (a) Cost / List Price ltems $ 4,726.37
Plus/Less 25% s 1,181.59 —
e Repairer of he foliowin
Totalof Cost/List § 3,544.78 * To retevey bekrashe 3y paming
— 'ramm;.r‘,w“m
(b) Nett Price ltems * Paets prices are subyeet 12 comfrmation
1‘-’*:-:"[‘ LIy I8 O b Frepics” basis
- o agal modificat 1 tllomes s
Less . 2 4.1 TS Wik by rreyed ang
1 hmmc b s ool lrom ingurge-s i'.ai'.l.;.r
Total of Nett Item e b e '
"'._..-r:_ﬂ_r n ji
(c) Special Nett Items $ 200.00 D '
l'otal Parts Cost $ 1,744.78
-abour 3 2,360.00
lotal $ 6,104.78

The abowve tofal will be subjected to 7% G.S.T.

Name of Surveyor /%mn'f;
Company : “’/ ’,;/l"

Survey conducted on z Wf A" j at

{a)
(b)

(c)

(d)

(&)

5 L r
The repair of this vehicle 1s ! Is not authonzed until further nobce.
Recommended Days of Repair g 3 dayi(s)
Resurvey Required / NetRequired
Excess 3

Signature of surveyor k W Date: 2 ?/ ﬂ'/-f/




ESTEEM

ESTEEM PERFORMANCE PTE LTD

(=

PERFORMANCE 7. S oo v 5o 7520 Websno: s esseompert comsg

ipare Parts
/ehicle No  : SLH 7008 Z Submit By Carmen Lim
Nake & Model : - TOYOTA PRIUS Year Manufacture 2016
Zhassis No JTOKB3FU503537444 Engine No.
Cost/ List
ilNo. Part Description Qty Unit Price Disposition by
Price Surveyaor
1 |Reverse sensor Jheqdl 1 |s20000 SN I
2 |Rear bumper Ryl 1 [s49750 sl
3 |Rear bumper clip Ae.| 10 |$40.00 —
4 |Rear bumper side retainer LH Sl 1 |s11270 X
s |Rear bumper side retainer RH S 1 [$11270 X
& |Rear bumper reinforcement 1 |s3sB.90 7
7 |Rear bumper lower garnish centre  2+/2)y 1 |sss260 —
s |Rear bumper lower garnish RH fia| 1 |5148.70 %
o |Rear bumper under cover S| 1 [ssss20 A
10 |Rear bumper under cover LH A 1 [s18780 Ve
11 |Rear bumper under cover RH r| 1 |si8780 x
12 |Rear bumper under cover clip vad 4 (31400 X
13 [Tail door emblem e 1 |$6170 D
14 |Wording "PRIUS" e, 1 |s51.80 =
15 |Wording "HYBRID" e, 1 |$5547 —
15 | Tail door plate gamnish o 1 |s7ez.50 4
17 |Tail end panel n 1 |s596.80 o
1 |Tall end panel garnish J| 1 |s15180 X
1¢ | Tail end panel garnish clip Yal 10 [33500 «{
20 |Boot weatherstrip 41 [s3saqo X
21
22
23
Note: If any of the quoled parts are recommended to be repaired, then an additional labour charge
will be charged accordingly under supplameniary
[ &

Bik 5033 Ang Mo Kio Industrial Park 2 #01-259 Singapore 569536 Tel 64841221 Fax: 64847829

Company Reg No. 200003485N / GST No. 20-0005485-N




o ) ESTEEM ESTEEM PERFORMANCE PTE LTD

PERFORMANCE 7o e 2y v o5 5esk s e wow sssargacomsg

Labour
Vehicle No. : SLH 7008 Z Submit By : Carmen Lim
Make & Model TOYOTA PRIUS Year of Manufacture : 2018
S/No Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (REAR BUMPER, TAILDOOR,END PANEL) $1,000.00 # ﬂff
2 |TOPUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA [REAR BUMPER.TAILDOOCR,END PANEL) $800.00 ¢ {‘#'{'
3 _|To check wiring $50.00 /5/
4 |Toremove & refit reverse sensor $120.00 *-fr-‘-'f
5 |Toremove & refit spare tyre. spare tyre board, carpet trim
to assist work load. A $150.00 X
6 |To tuff coat L $120.00 A
7__|To conduct water leakage tests to ensure proper air and
sealing L4 $12000 X

Nole The above estimate of repair is based on visual assessment of the external affected areas  Any
additional damages observed during the course of repair will be quote accordingly as a supplemeantary




V2018 Mariman e-Claims

View Received Message

This mail is assoclated with :

“SLH70082 (CO474210)
[snnT?lL'l

GRAB RENTALS PTE LTD
Aug B 2018 12:00AM
[TRANS-CAB SERVICES PTE LTD]
Esteamn Performance Pte Ltd

.:-.-_I Heply Atl—i Mark &5 Unmead | Prinlhmugn] Delete Mm] mmlrdl

Fram AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 13/05/2019 09:33 AM,
fa LKK_HQ
Subject  Alert - Ad] Mandate Approved (S$2467.21) - SLHT008Z - Claim Handler: Lynn Khong

Foroved: 246721,

DOCUMENTS SUMMARY |

are are no docurnents. |

11l M ingapan merimen, com/claimsindex.cfm?fusebox=SVCmaildfuseaction=dsp_viewdmode=18lInboxid=14867268IDomainid=118i0bjid=3... 172
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ESTEEM PERFORMANCE PTE LTD

Your Ref : SHD 739 L

Our Refl :

SLH 7008 Z

AXA INSURANCE SINGAPORE PTE LTD

Bik 8533 Ang Mo Wio, Ind Park 2 801-251/ 260, 562338,
Tok «05-048L 1201 Fax +85-0404 TE2D Websiio: www, ostesmpart 2om.eg

Date :

05-10-18

8 Shenton Way

#27-01 AXA Tower
Singapore 068811

RE : ACCIDENT INVOLVING SLH 7008 Z & SHD 739 L
ACCIDENT DATE 08-08-2018
ACCIDENT ALONG CTE/CITY TOWARDS BUKIT TIMAH EXIT

We ure the workshop for the owner of motor vehicle no : SLH7008Z  which was involved in the
captioned accident. The vehicle was surveyed by an indopendent appraiser and the claims below are based

on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice
Basis)

As the nceident was caused by the negligent act of your insured

SHD 739 L we are submitting these

claims for your consideration
| Cost of repair S§ 221691
2 Loss of rental_3_days (@ $ 80,95 / day 5% 242 8%
3 Surveyor Fee 5% 0.00
4 GIA report fees (5§ 15.00 for search fee & S3 14.00 5% 0.00
for each report fee)
5 LTA Fee 58 745
5% 2,467.21
— —
We enclosed herewith the following documents to support the claims:-
i) Authorization lewer
b) Final repair bill{x)
c) LTA search
d) GIA repari(s) / result
e) Insumnce certificate,ste. ...
Kindly look into the matter and et us hear from you on the settlement of our client's claim as soon as
possible. Thank you.
Yours faithfully
Ceavenens L
Claims Executive
Email : earmen@esteemperf.com.sg
-

L
Company Heg No. 2000054858 / GST No. 20-0005485-N



Vivian Lau (LKKAuto)

From: Vivian Lau (LKKAuUto)

Sent: Monday, 3 September, 2018 5:01 PM

To: ‘tlaims@transcab.com.sg’

Cec ‘carrisalee@ava-ins.com’; icewong@ava-ins.com’; 'ireneng@ava-ins.com’,
'foonghon@ava-ins.com’

Subject: ACCIDENT INVOLVING SHD 739L & SLH 7008Z ALONG CTE

03 September 2018

Transcab Taxi
Singapore

Dear SirfMadam,

OUR REF : CCH/AXAI8014606/Kwal
YOUR REF : SHD 739L

ACCIDENT INVOLVING SHD 739L & SLH 70087, ALONG CTE

We refer to the above subject matter, We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Esteem Performance Pte Lid acting on behalf of the owner of SLH 70082 against
yvour motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed 1o negotiate
for an amicable settlement with the Third Party

We also wish to advise that there is an excess of SS5.000.00 attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim.

AXA shall keep you informed of the third party claim settlement and thereafter kindly let AXA have the excess
payment in vour cheque pavable to *AXA Insurance Pte Ltd™. Please indicate your vehicle registration number and
the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by AXA for the above subject matter, AXA expressly
reserves all their rights under the policy to refund the excess payment in the event that there arises any known policy
breach and or exclusion material 1o coverage.

We shall proceed 1o deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defence, please reply to us within 10 days from the date of this letter.
Y our intent must be formally expressed to us and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following 10

Vivianlau(@ kkauto.com if not provided at our reporting centre. The list below is not all inclusive and further

document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

® & ® & & &

1



o f you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are 1o keep us
. informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AXA’s prior knowledge and consent.
If you receive any correspondence or legal document such as a Writ of Summons in connection with this accident,

please forward it to AXA immediately. You may email it to gst@axa.com.sg or deliver it by hand to AXA"s Customer
Care Centre,

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If' vou need any clarification, please do not hesitate to contact us at 6841 8625 or email us at Vivianlau@lkkauto.com.
Please quote our claim reference when you contact us that we can assist you more effectively.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultanis Pie Lid

Phone: 6841-8625 | email: Viviaplou®@ lkkauto.com! fax; 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)



LETTER OF AUTHORITY

To Whom It May Concern:

ACCIDENT INVOLVING Qi oez & SHD 1390
hog CE [0 Taouds Buit Trah Bt o Oiloslat @ i

I GmbRenfalsPleltd  NrcNo, _ 201617200G
of 18 Sin Ming Lane #01-08 Midview City Singapore 573960
Owner of motor vehicle no. SLH 3008 do hereby appoint M/S
ESTEEM PERFORMANCE PTE LTD as my outhorized representation and

= as my solicitors to write, to negotiate and settle my claim against

the other party/parties involved in the above mentioned accident. M/S ESTEEM
PERFORMANCE PTE LTD shall have absolute discretion to seitle the matter at the best

lerms.

| also confirm and instruct that any agreed settlement sum in respect of my claim be paid to
M/S ESTEEM PERFORMANCE PTE LTD and such payment will constitute a full and final
discharge of my claims.

I further authorize M/S ESTEEM PERFORMANCE PTE LTD to execute the discharge

voucher on my behalf.




AXA THIRD PARTY DIRECT SETTLEMENT

Vahiche Mo SHD 7381 (insd veh ,
SLH 70082 (TP weh) mn'f-jr‘_(n Iriug -nﬁﬁ LL
Date of Accident Time: CTE
Repair Ealimate % WITE:
Final Repair Cost 3 221661
Loss ol Lite :5 days al 5 per day
Renital (i any) 15 24285 03 days ot § B0.05 per day
LTA f GIA Search Fee 5 T1.45
Dihers: -5
1§
Final Settlement Sum 1§ 246721
Pm' Name ; Esleem Paronmanca ﬁ. Lid o =
is Third Party Workshop GIA Registered? | | YES [x] NO  [Kindlyindicate below)
) For Non GlA Registered Workshop: Agreed Lability 100 (%)
B) For GIA Registered Workshep: BOLA Applicable: Yes/ No  BOLA Scenatio Not ____
BOLA Liabillty: _I%) Assessed Liability (*): (")
+ Assessed Linbilty to be filied only jor chain collisions and for coses where BOLA does not apaly.
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT 15 ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION DF
LIARILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER,

3, AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable to rental claim - All document are to be submitted with this s=tilement conflrmation. i the evenl, rental
’ agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/1 confirmed that this Is & full and linal settlement that we and or our dlient have/had/has against you (AXA and thelr
policyhalderfautharised dever flonfeasar] for any and ol ipsses [pastfpresentfTutune} srising from this sccident.

We confirmed tha

i

ANA's surveyor/repretentative
of AXA's surveyar SRepresentative

Date: _L.cﬂ‘g 15\

AXA Insurnce Pre Lt |Compeny Reg. Ho. 199903512M)
1 Sherion Way 12400 AYA Tower Singapore 06RILL
AXA Custorner Centre #O1-21/22

Telophone: +65 E880 ABBS - axa.com.if



ESTEEM ESTEEM PERFORMANCE PTE LTD

PERFORMANCE %“M'ﬁ‘&’?%ﬁw oy Webahe: wiwissompecon.ag
Registration No: 20.0008485-N €O Registration: 2000054858

M/S: AXA INSURANCE SINGAPORE PTE LTD Claim No: CER1301070

8 Shenton Way Final No: CIV1301368

#27-01 AXA Tower Date: 04 Oct 2018

Singapore 06881 | Policy No: A29069766MKF

Veh RegNo:  SLHTO0DS8Z
ATTN: Motor Claim Department Make/Model:  TOYOTA PRIUS
HYBRID 1.8 CVT

Your Ref No: SHDT739L Chassis No: JTDKB3FUS03537444
Claim Type: Third Party Engine No: 2ZRR962351
Accident Date:  0B/0B/2018 Reg. Date: 16/11/2016

TP Veh Reg No:  SHDT39L

I'ax Invoice to Vehicle No :SLH7008Z

Description - = Quantity List f’ril:e Amount
53 55
Others
| COST OF REPAIR 1BPC 2,071 BB
2,071.RE 2,071.88
o o Total  SS2,07158
Add GST @ 7% 145.03
Total Amount Payable 5§2,21691

TOTAL: SINGAPORE DOLLAR TWO THOUSAND TWO HUNDRED SIXTEEN AND CENTS NINETY ONE ONLY
The above vehicle was surveyed by KENNETH on 27/08/2018

For E:l/?u Performance

E&0.E AUf'HORISE.D SIGNATURE
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Rentals

Our Ref: GR-ACC-2017-02
1" Nov 2017
Esteem Performance Pte Ltd Mailing Address
Blk 5033 Ang Mo Kio Ind Park 2
#01-258 18 Sin Ming Lane,
Singapore 568536 #01-08 Midview City,

Singapore 573860

Co. No. 201617200G

To whom it may concern,
Re: Vehicle Rental Rates for Loss of Rental Claims.

With regards to the above subject matter, we are pleased to inform you our Grab Rental rate
for our various vehicles which are as follows:

S/No. | Make & Model Daily Rental Rates (S$)
01 Toyota Prius 1,798cc, 90kw, 120bhp, Automatic $80.85
02 Mazda 3 1.5 (A) Sedan $66.95
03 Nissan Qashgal 1.2L $78.95
04 Honda Vezel 1.5L $77.96
05 Honda Vezel 1.5L Hybrid $84.95
o8 Toyota Vios 1.5L $66.95

Please nole that the above stated rate is our daily rental rate to our drivers. For your
necessary actions on third party accident claims on loss of rental.

Yours faithfully,

Tay Chee Wee
Grab Rental Pte Ltd

e =i aead

GRAB Singapore
Pagelofl
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Land Trunsport $Z Authority

Land Transpon Authority
10 Sin Ming Drive

Singapora 5TET01
GST Reghtration No. : M4-D008528-2

Raocaipt No. - ITHET-DO000-180ANE-001 BG4
Pravious Feosipl No. ©

S/N  ltem Description!
Business Transaction Referan
No.

Print DatelMima: 08 Aug 2018/ 17:47:17
Recelpt Date/Time : 08 Aug 2018/ 1TATAT
Tax Invoice/Receipt

Amount GST Amount
ce Beloro  Amount  After GST
GST (5%) [55) (S%)

Result of Insurance Engquiry - GBF1881H

As al 02 Aug 2018/09:00:00
___ Insuranca Co: AXA INSURANCE PTE
1 insuranca Enquiry - GBF1881H
Enqulry Fee
201808081 74627407588

LTD

Fesult of Insurance Enguiry - SHDT38L

As al 08 Aug 2018M4:00:00
% . Insurance Cao: AXA INSURANCE PTE
2 Insurance Engulry - SHOTIEL
Enquiry Fee
SO1B0B081 746274386822

Pleasa ansure that all payments to

7.00 048 7.48
Sub-Tota| 7.00 049 T.48
LTD

T.00 o489 7.49

Sub-Total 7.00 048 7.48

Total Bafora Rounding 14,00 058 14.08

Rounding Difference 0.03

Tatal Amount Payable 14 .95

Paid By
Diract Dobit: oNETS Debit
201808081 TAB42ET 14

(Intarmat Banking) e

Total 14,85

Cash Change 0.00

Tandared Amaount 14.85

Excess Refundabis Amont 0.00

THANK YOL AND HAVE A NICE DAY

the Authority are good and promptly soitied by the payment service

provider [ financial institution. Otherwise, the transaction and recelpt Is considered void and late fee

may apply.

mzm.mwwmw LN LN = e g

W




Mernmen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiament

'CLATM SUBFOLDER TRACKING o o )
Case | MNotiNed [Est Supmitted  [Adj Assigned Az Apt Adj Supmitted  [Ins Auth'ed Status
Pandi
10 Aug 2018 e $$2.071.88  |5$2,071.88 o phocs ot i
Main 15112 B Viaw Rt | eport
| | e ag o | Epenars | .~ Cancel Case |

Rafurence Claim Detalls
CLAIM SUBFOLDER DETAILS [Created by Insurer] |
Ingured: TRANS-CAB SERVICES PTE LTD, Co. feg. No.: J00303878K

Main .
Clilrmant: GRAB RENTALS PTE LTD, Co. Reg. No.: 201617200G

—[0B/08/2018 DO:00 - :59
i Date of LOSS: |20 months and 23 Days From LTA Reg Date (Man ¥r)]

TP / CO474210 m:"’""g“” P16B0520 (Thira Rarty Oniy)

Palicy No.
SHD73I9L (Claimant)! AZO0HFTEBMKF

Excess: 15%5,000.00

Estesm Parformance Pte Ltd (HQ) Bik 5033 Ang Mo Kio Ind Park 2, #01-259, 569536 Ang Mo Kio - Tel:
AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 ... [Handied by Lynn Khong - 680 4853 ]

MSIG Insurance (Singapore]) Pie. Ltd. (HQ) - Tei: <65 6827 7883
LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 .. [Handied by KENNETH KOMG) ... [Final Rpt due 21/08/2018] ]

LIN TIONG MENG (51 / Male) , NRIC: S17395080, Tel: +6552884857 Email:

Wiew il I Compose Case Mail |

'« AXA_SG (23/05/2019); Alert - Adj Mandate Approved (5$2467.21) - SLHTOUBZ - Claim Handler; Lynn Khang
e AXA_SG (O3/11/20018): FILE REVIEW, PLS ADVISE STATUS TD CH-VD
« AMA_SG[10/08/2018); New TP Assignmant - CO474210/P1680520

| ALL ASSOCIATED TASKS= view Al | Search Tasks | Creste wew Task | _compiete |

| Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results.

https:/singapore.merimen.conv/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 6/6/2019



Merimen e-Claims

Claim Documents

*SLH7008Z (C0474210)
[SHD739L]
T
GRAB RENTALS PTE LTD
Aug B 2018 12:00AM
[TRANS-CAB SERVICES PTE LTD]
Esteem Performance Pte Ltd

Page | of 2

Upead Documents | _ Uplsad Phatos | _ Compase New Letter | Upioad videa | upioad Autio | View [View in Browses ]
Letters/Correspondences - 1perpge v B
Mo |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1| (Dram) Third Party Express Settiement - Payment Breakdown O o
Photos/Images iperpage | v)| B4
o Relabei/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 24704719 10:44 | General View 0 | asws | B
7 |24/04/19 10:44 | General View D | e | M
3 24/04/19 10:44 General View 0D  teedawc | A
4 24/04/19 10:44 | General View 0 | Ld¥s | B
5 24/04/15 10:44 | General View 0 e M
6 24/04/19 10:44 | Geners! View O | oaws | &
7 |24/04/19 10:44 General View D | Leedwc | M
|8 24/04/15 10:44 | General View 0 | wedre | B
5 24/04/15 10:49 | General View 0 | Lodwc | B
10 24/04/18 10:44 | General View © | 0aws | BB
|_:_:_ (24/04/15 10:44 | General View O | ceows | A
12 | 24/04/19 10:44 | Ganaral View O wrc | @
13 24/04/19 10:44 | General View 0  ows | B
14 |24/04/15 10:45 | Reinspection Photo 0 | lsdwc |
15 24/04/1% 10:45 | Relnspection Photo 0O | wsewc | B
16 |24/04/19 10:45 | Reinspection Photo © | Losaws | &
17 |24/04/19 10:45 | Ralnspection Photo 0 | waws | &
1B |24/04/18 10:45 | Reinspection Phote D | s | A
15 |24/04/15 10:45 | Reinspection Phote 0 | saws | 4
20 |24/04/15 10:45 | Reinspection Photo 0O | Leswc |
Documentation 1perpoge  Lv] B
No | Finalized On AXA Insurance Pte Lid (HQ) Thumbnail | Print
1 }_ﬂ:"ﬂ'ﬂd’lllﬂ:ﬂ EMAIL Load POF
2 |10/08/18 10:27 | ESTIMATE & GIA TP Load PDF
3 |10/08/18 10:27 | GIA SHDT3SL INSD_IND IN CHAIN Load POF
4 10/UA/18 10:29 | EMAIL -2 PEFER SURVEY LKK Load POF
L1 10/08/18 16:20 ESTIMATE L GIA TP Load POF
Mo  |Relabel/Reorder |LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 79/08/18 10:50 | TP ESTIMATE - MARKED Load POF
2 21/05/15 13:48 RENTAL RATES D | Locad pof
(3 21/05/1% 13.48 | LTA SEARCH Load FOF
4 |20/05/18 13:48  |LETTER TO O1 Load POF
5 06/08/19 10:30 WORKSHOPM INVOICE Load FOF
& |D&/06/19 10:30 AUTHORISATION TO ACT FORM ) | Load POF
F 0&/06/19 10:30 PAYMENT BREANDOWN_EXPRESS SETTLEMENT FORM g Load PDF |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/6/2019
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Documents Checklist

'DOCUMENTS CHECKLIST
There are na document checklists configured.

meset | Save | #rt |

Dur = LKK }

Show Remarks To: || Hardling Insurer
Hise Asnara @ce Dheats urbess vou 1how A b0 elher DaFbES

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/6/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|"n'lh|r.:h No: SHDT39L (Insd veh) Model: TOYOTA PRIUS HYBRID 1.8
SLHTOOBZ (TP veh) CVT (A)

| Date of Accident: |08/08/2018

Global Sum Settlement | : | [ 1 Yes | [X] No

Repair Estimate S 6,532, 11

Final Repair Cost 18 221691

Loss of Use $ days al $0.00 per day
Rental (if any) = 242.85( 13 days

LTA [ GIA Search Fee ‘% T.45

Others: g 0.00

-

Final Settlement Sum - 246721

Is Third Party Workshop GIA Registored? [ ] YES [X] NO (Kindly indicate
helow)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

Applicable: Yes/ No BOLA S N
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No cenario Mo

BOLA Liahility: (%) Assessed Liabllity (*): 0 (%)
* Assessed Liability to be filled only for chain collisions and for cases whare BOLA does nal apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Esteem Performance Pte Ltd - 2,487 21
2} -
3) .
4) i
JOANNE LEE KHANG MIN ey
LKK Auto Consultants Ple Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Madical

Report/ BIll {if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 6/6/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoreg ne 128s07198m

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3581 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur Flle No: CC4/AXA18014608/KWAIQZ

Date: 06/06/2018
REFERENCE
Handling Insurer:  AXA Insurance Pie Lid Faolicy Mo P1680520
ﬁ’:’:“""“ Vehicle ¢, 170082 Insured Vehicle No : SHD738L
Date of Loss: 08/08/2018 Mature of Claim: hlz Claim Mo: Coa74210
F ICL
Reg No: SLHTODBZ
Make & Modal: TOYOTA PRIUS HYBRID, 1.8 CVT (A) Engine No: 2ZRR962351
Reg Date: 16/11/2016 (Man. Year: 20186) Chassis No: JTODKB3FUS03537444
Colour: Metallic Pearl White Odometer; 132694 km
Engine Capacity 1798 cc
Market Value/New Car Price: N/A
Sum Insured (S$§) Market Valua/New Car Price
MNDITI F | AT THE TIM E R
General Condilion: Steering (Serviceable). Yes Foolbrake (Serviceabls) Yes
Handbrake (Serviceable). Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 195/65 R15 Rear Tyre Size: 195/85 R15
Front Lefi Side Yokohama 9 mm Rear Left Side: Yokohama 2 mm
Front Right Side: Yokohama 8 mm Rear Right Side: Yokohama 8 mm
The above vallbes represent the remaming fyre reads depth
COSTOF CLAIMS Repairer's Adjuster's Difference Diff E
Parts 374478 1,166.88 2.577.90 68 84
Miscellanaous llems 0.00 0,00 0.00
Labour 2,360.00 805.00 1,455.00 61.65
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 6,104.78 2,071.88 4,032.90 66.06
+ GST 7.00/7.00% (S%) 42733 145.03 282 30 86.08
Nett Amount (S$) 6,532.11 2,216.91 4,315.20 66.06
+ Car Rental (3.0 x S580.95/day) (S$) 242 85
+ Doc/Search Fee (55) 745
Nett Liabllity (S$) 2,467.21
INSPECTION
Date of Assignmant: 10/08/2018
Date Inspected: 27/0B/2018 Inspacied Al Esteam Performance Pte Lid (HQ)
Bik 5033 Ang Mo Kio Ind Park 2, #01-258
Singapore 568536
Estimated Period of Repair 3.0days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/6/2019
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Adjuster: KENNETH KONG Manager: VIVIAN LAU PEI FENG

NOTE: This report represants our findings al e time and place of ingpection stated haren. Such inapecion hay been carmid ouf i the best of ouwr
knowledge and ahilty but any afher lakilly under any other crcumsatancas in hemby expressly sxcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/6/2019



Adjuster Report

Page 3 of 4

REPAIR DETAILS

Reference

Part Sourca: MRM-SG

Pars:
Labour:
Print Code:
Validity:

Version: 1.0 (Last Synchronised: 21 May 2019)

144 TOYOTA PRIUS HYBRID 1.8 CVT (A) (Catalogue:Merimen Singapore 1.0)
Repalrer's [Price-denominated Standard Lisl)

{Unsubmitted, no print-code for SLHT008Z)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: I_iWaJues not in reference catalogue are prafixed with an asterisk *.

Recommended Parts

No. Qty No. Particulars Condition Repairer's Amount
1 i *REVERSE SENSOR [CONSISTENT]) Shorted 200.00FS *20000FS
2 1 *REAR BUMPER (CONSISTENT) Buckled 497 50FL 457 .50FL
3 10 *REAR BUMPER CLIP (CONSISTENT) MNecassary 40.00FL “40.00FL
4 1 *REAR BUMPER SIDE RETAINER LH (CONSISTENT) Serviceabla 112.70FL *-FL
5 1 “‘REAR BUMPER SIDE RETAINER RH (CONSISTENT) Serviceable 112.70FL *-FL
6 1 *REAR BUMPER REINFORCEMENT (CONSISTENT) Repair 398 90 FL *-FL
T 1 *REAR BUMPER LOWER GARNISH CENTRE Distorted 582 B0FL *582.80FL
(CONSISTENT)
8 1 *REAR BUMPER LOWER GARNISH RH ([CONSISTENT) Serviceable 149, TOFL FL
) 1 *REAR BUMPER UNDER COVER (CONSISTENT) Serviceable 355.20FL *-FL
10 1 *REAR BUMPER UNDER COVER LH (CONSISTENT) Serviceable 187.60FL *FL
11 1 *REAR BUMPER UNDER COVER RH (CONSISTENT) Senviceable 187.60FL “FL
12 4 ‘REAR BUMPER UNDER COVER CLIP [CONSISTENT) Mol 14 00FL *-FL
MNecessary
13 1 *TAIL DOOR EMBLEM [CONSISTENT) Necessary 61.70FL *61.7OFL
14 1 *WORDING PRIUS {[CONSISTENT) MNecessary 5190FL *51.90FL
15 1 *WORDING HYBRID (CONSISTENT) MNecessary 554TFL *5547TFL
16 1 *TAIL DOOR PLATE GARNISH [CONSISTENT) Serviceable 782.50FL =FL
17 1 *TAIL END PANEL (CONSISTENT) Repair 586 60FL *-FL
1B 1 *TAIL END PANEL GARNISH (CONSISTENT) Serviceable 151.80FL “FL
18 10 *TAIL END PANEL GARNISH CLIP (CONSISTENT) Not 35.00FL -~ FL
MNecessary
20 1 *‘BOOT WEATHERSTRIP (CONSISTENT) Serviceable 353.10FL “.FL
F=Franchuse part S=5pchett L=LisitamDisc
Sub Total (S5) 492637 148917
- List Item Discount on L ltems 25.00/25.00% (S§) 1,181.59 32229
Total Parts (S8) 3,744.78 1,166.88

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/6/2019
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Recommended Miscellaneous ltems
Thers are no new miscellansous items selacted.

Recommended Labour

No Particulars Lab.Type Repalrer's Amount

Labour Items

1 TORENEW DAMAGED PARTS & KNOCK OUT ACCIDENT New 1.000.00 400.00
REPAIR AREA (REAR BUMPER ,TAILDOOR ,END PANEL)

2  TOPUTTY RESPRAY PAINT FOR AFFECTED ACCIDENT New 800.00 440.00
REPAIR AREA (REAR BUMPER ,TAILDOOR ,END PANEL)

3 TOCHECK WIRING New 50.00 15.00

| TO REMOVE & REFIT REVERSE SENSOR MNew 120.00 50.00

5 TO REMOVE & REFIT SPARE TYRE ,SPARE TYRE New 150.00 0.00
BOARD ,CARPET TRIM TO ASSIST WORK LOAD

B TO TUFF COAT Mew 120.00 0.00

7 TOCONDUCT WATER LEAKAGE TESTS TO ENSURE New 120.00 0.00

PROPER AIR AND SEALING

Gross Labour Cost (S5) 2,360.00 905.00

Repon was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/6/2019



