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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo. 199507198R GS5T Reg. Me. 19-9807198-R

Affiliated to Federation Internationale Des Exparts En Automabile

FWD SINGAPORE PTELTD Ref CC4/FWD18014588/eb3
oo amarorcosssss 2% oo [N
Code: FWD
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGM 4000Y Veh. Inspected SKN 2997G
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 13/08/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis ho. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
S, General Information
Accident Date  24/07/2018 |Inspection Date
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1
SINGAPORE 408639
Ea. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS

BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




" Premium Automobiles

55 Ubj Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183
Emall: Nora khal@@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad 1

Contact No :+ 63662323

Fax No : 6B411183
Reference :  PA/TP/OS1B/201B/KS
Date :  11-Aug-18

Vehicle NOT IN workshop. Kindly arrange for survey,
Your insured vehicle no. : SCM4000Y

FWD Insurance- Singapore
6 Temasek Boulevard

#18-01 Suntec Tower Four
Singapore 038986

Attn: Motor Claims Dept
Tel: 6BB0 4602 - Fax 6BB0 4838

Dwner's Name :  Ms. Ong Suat Lin
Address :  Bik 207 Bishan Street 23
8l6-397
Singapore 570207
Telephone :  HP+65984563322
Type of Claim t  Third party Claims
Policy No. 1 MOODETE4
Vehicle No : SKN2997G
Model Code ¢ Audi A3 Sedan 1.4 TESI (A)
Madel / Year v May-14
Engine No :  (XS090819
Chassis No v WAUZZZBVAELD34B32
Mileage -
Date In :
Liability -
Excess Cost g o
Estimated By :  Johnny Boo / Allan Wu
Accident Date +  24-Jul-18

Place of Accident SLIP ROAD OF BISHAN ROAD TWDS BISHAN ST 22



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 16366 2323 Fax:6B41 1183

Telefax
hicle. SKN 7G.
Estimated Surveyor's
SIN Mature of Jobs Charges Recommendation

To remove and reinstall rear parking aid. Check N & 28000 -

function.
To remove and transfer rear lids convenience lock
2 S/IN 5 280.00
system and wire harness for tail lights .>< U/U
To dislodge and reinstall rear wire harness for tail 9
3 lights, battery manager, fuse and relay trays, 5/N 5 480.00

electrical and audio equipment.

To dismantle and renew rear bumper and rear lid.
Cut out and reweld end panelling. Renew rear end
4 panel and realign. Re-organise rear crash $  3,600.00 fl@—& Al
management components. Reinstall all parts
removed.

To respray rear bumper, rear lid and end panelling.
5 Tocarry out joint sealer works and stone chip 5 2,300.00 jgm .
treatment.

& To carry out diagnostic checks. SIN S 192.00 o

TOTAL LABOUR CHARGES P05 7,132.00



'_ | Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SKN 2997 G.
Damage Parts & Prices
S/N Parts Description S/NETT REMARKS
1 REARBUMPER e S 1,619.00
2 REAR BUMPER FIXING PARTS /i“*ll,{ K MV S 166.00
3 REAR BUMPER GUIDE - LHS/RHS < pi{ ~ wC ;s 28.00 Bl =
4  REAR BUMPER LOCKING MECHANISM ?wu;kﬂm 50.00 249
5 REAR BUMPER LIGHT REFLECTOR - LHS/RHS q"kﬂ'u/i 5 5200 @V
6 REARBUMPERSPOILER ~ GA 3 206.00 o
7  REAR REINFORCEMENT BEAM ¥ & S 501.00 508
8  REARBUMPER BRACKETLH/RH A 28 22.00
9  REAR BUMPER INNER GUIDE - LHS/RHS R S 114.00
10  REAR PARKING AID SENSOR .~ PM 3 421.00
11 REAR PARKING AID SENSORSEAL ~ b C s 14.00
12 REAR BUMPER WIRING SET ™% S 458.00
13 REARLID fﬁf'nh"‘ . s 2,310.00
14  REAR LID ATTACHMENT PARTS X, $ 253.00
1S REAR LID WEATHERSTRIP X N s 176.00
16 REARLIDLOCK A o4 5 170.00
17  REARLID LOCK COVER X S 6.00
18 "AUDI® EMBLEM ~ S 108.00 w1 7
19  "A3"EMBLEM Me S 83.00
20 "1.AT"EMBLEM _~ s 108.00 %
SUB- TOTAL SPARE PARTS $ 6,865.00
All charges are not inclusive of GST ===
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Damage Parts & Prices
S/NETT  REMARKS

946.00

26.00
317.00
645.00
158.00
126.00

25.00
180.00
140.00
180.00
500.00

10,108.00
7,132.00

Telefax
Acciden hicle Regn No. SKN 2997
S/N  Parts Description
21 LED TAILLIGHT RH ’_z‘ﬁ
22 LED TAILLIGHT TRIM RH ’{K"'}
23 REARCROSSPANEL "V
24 REINFROCMENT FOR CROSS PANEL 2™
25  CONNECTING PIECE %‘P’b
26  CONNECTING PLATE '
27 REAR NUMBER PLATE X vV S/N
28 ACRYLICSEALER J ¥ ™™ S/N
29 cavivwax & V¥ 5/N
30 STONECHIP "V S/N
31  SUNDRIES K&
GRAND TOTAL SPARE PARTS
TOTAL LABOUR CHARGES
GRAND TOTAL

All charges are not inclusive of GST.

Legend :

Remarks (0K} = Approved, Remarks (X) = Not approved
Spare parts are Special Nett

wlo vl v VLB BB B

17,240.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Cevs
::::yed Date Qu, i R—f _ h&Conbr
Mootb oy et ks
Liability

=

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

T
Yours faithfully, e .
. L P Ermiptey Dags
Premium Automobiles Pte Ltd . 3 moued
oy 4yt 5 mae
Ao ropwe el by Hagdrn
Johnny Boo Allan Wu

Body Repair Manager Claims Consultant



RMATANA PARFTNF Rahma Frmiird

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC

Owner ID: 33227

Vehicle No.: SKN2997G

Vehicle to be Exported: No

Intended De-registration Date: 17 Aug 2018

Vehicle Make: AUDI

Vehicle Model: A3 SEDAN 1.4 TFSI (AMBIENTE)
Primary Colour: Grey

Manufacturing Year: 2014

Engine No.: CXS0%0819

Chassis No.: WAUZZZBV4E1034832
Maximum Power Output: 90.0 kW (120 bhp)
Open Market Value: $27,215.00

Original Registration Date: 29May 2014

First Registration Date: 29 May 2014

Transfer Count: 0

Actual ARF Paid: $15,101.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 28 May 2024

PARF Rebate Amount: $11,325.00

COE Expiry Date: 2B May 2024

COE Category: A-Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10

QP Paid: $65,689.00

COE Rebate Amount: $37.965.00

Total Rebate Amount: $49,290.00

The information contained herein is correct as at 17 Aug 2018

OK

hiipasivriita gov.sgita/vri/actionenguireHebated yHubicHetorsLereginput /- UNLU | N IU=HUSUau0Y )



- -
Premium Automobiles
55 Ubl Road 1, Singapore 408658
Tel . 6386 2323 Fax ' 58411183
Emall. Mora khal@@premiumaduto com &g / claims@premiumaulo com sg

Telefax

Estimate ¢ Accident Repairs
Workshop ¢ UbiRoad 1

Contact No : 83862323

Fax Mo :  BB41 1182
Reference :  PATPIO21B/2018/KS
Date : MM-Aug-1B

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle no. ¢ SGM4000Y

FWD Insurance- Singapore
& Temasek Boulevard

#18-01 Suntec Tower Four
Singapore 038988

Attn: Motor Claims Dept

Tel: 6880 4602 - Fax 6880 4838
Owner's Name *  Ms Ong Suat Lin
Address *  Blk 207 Bishan Street 23
#16-367
Singapore 570207
Telephone HP +55 BB463322
Type of Claim Third party Claims
Policy No. MDOOBTB4
Vehicle No SKN 2997 G
Model Code Audi A3 Sedan 1 4 TFSI (A)
Model | Year May-14
Engine No CXS 090812
Chassis No WAUZZZBVAE 1034832
Mileage -
Date In
Liability
Excess Cost s
Estimated By Jehnny Boa / Allan Wu
Accident Date 24-Jul-18

Place of Accident

SLIP ROAD OF BISHAN ROAD TWDS BISHAN ST 22



Premium Automobiles

55 Ubi Road 1, Singapore 408684
Tel 53682323 Fax G841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SKN 2997 G.

Estimated Surveyor's
SIN Mature of Jobs Charges Recommendation
3 To remove and reinstall rear parking aid. Check SN S 280,00 $ o

function

To remove and transfer rear lids convenience lock
?  system and wire hamess for tail lights. SN § 280.00

To dislodge and reinstall rear wire hamess for tall
3 lights, battery manager, fuse and relay trays, electrical SN § 48000 5 480,00
and audio equipment.

To dismantle and renew rear bumper and rear lid. Cut
out and reweld end panelling. Renew rear end panel
4 and realign. Re-organise rear crash management 3 3.,600.00 H 2.400.00

components. Reinstall all parts removed. (Added 2 days
&1200.00 for renew roar outer paned, repair inner panel)

To respray rear bumper, rear lid and end panelling: To

. 2. 1.800.
carry out joint sealer works and stone chip treatment . i . v

6 To carry out diagnostic checks. SN S 192 00 4 182.00

TOTAL LABOUR CHARGES i 8 7,132.00 $ 5152.00




Premium Automobiles

55 Ubl Road 1, Singapore 408599
Tel - 6366 2323 Fax 68411183

Telefax

Material List for Accident Vehicle Regn No. SKN 2997 G.

Damage Parts & Prices

S/N _ Parts Description SINETT  REMARKS
1 REAR BUMPER 3 1619.00 § 1,619.00
2 REAR BUMPER FIXING PARTS $ 166.00
3 REAR BUMPER GUIDE - LHS/RHS 3 2800 § 13.40
4  REAR BUMPER LOCKING MECHANISM $ 50.00 § 24.90
5 REAR BUMPER LIGHT REFLECTOR - LHS/RHS 3 6200 § 25.10
6 REAR BUMPER SPOILER 5 206.00 § 205.50
7  REAR REINFORCEMENT BEAM $ 501.00 § 500.50
8 REAR BUMPER BRACKET LH/RH 3 22.00
& REAR BUMPER INNER GUIDE - LHS/RHS $ 114.00
10 REAR PARKING AID SENSOR $ 421.00 421.00
LR REAR PARKING AID SENSOR SEAL 5 1400 13.60
12 REAR BUMPER WIRING SET -3 458.00
13 REARLID $ 2.310.00
14 REAR LID ATTACHMENT PARTS 5 253.00
15  REAR LID WEATHERSTRIP 3 176.00
16  REAR LID LOCK $ 170.00
17  REAR LID LOCK COVER ] 6.00
18  "AUDI" EMBLEM $ 108.00 § 107.50
18 "A3" EMBLEM 5 B83.00 § 82.70
20 "1.4T" EMBLEM 5 10800 § 82.70
SUB- TOTAL SPARE PARTS $ 6,865.00 § 3,095.90

All charges are not Inclusive of GST

Legend Remarks (OK) = Approved, Remarks (X] = Net approves

Spare paris are Special Netl




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKN 2997 G

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
c 5 3.085.90
21 LED TAILLIGHT RH 3 84600
22 LED TAILLIGHT TRIM RH 5 26.00
23 REAR CROSS PANEL $ 31700 § 317.00
24 REINFROCMENT FOR CROSS PANEL 3 645.00
25 CONNECTING PIECE ] 156.00
26 CONNECTING PLATE 3 126 00
27 REAR NUMBER PLATE S/IN $ 25.00
28  ACRYLIC SEALER SN 3 18000 § 180.00
28  CAVITY WAX S/N 3 14000 § 140.00
30 STONE CHIP SIN § 18000 § 180.00
31 SUNDRIES 3 50000
GRAND TOTAL SPARE PARTS $ 10,108.00 § 3,912.80
TOTAL LABOUR CHARGES $ 7,13200 § 5,152.00
GRAND TOTAL $ 17,240.00 § 95,064.90
All charges are not inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nef




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax:6B41 1183

Telefax

Name -
Surveyed Date
Authorised Date

Excess Cost

Liability

Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Morah Khai at
Tel:6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Nivitha (LKK Auto)

From: motorclaims.sg@fwd.com

Sent: Friday, 10 August 201 8 1:37 PM

To: AsherSng@lkkauto.com; assignments@lkkauto.com; sur@lkkauto.com; admin-
a®Ikkauto.com; admin-d@lkkauto.com

Cc matorclaims.sg@fwd.com

Subject: FW: ACCIDENT BETWEEN SKN 2997 G AND YOUR INSURED SGM 4000 Y ON
24/7/2018 (FWD Ref: 1201 800009421)

Attachments: SKN 2997 G - 24072018.PDF

283 @ olg g

Hi LKK team, forson £ E\"ﬂi“h
uthice pot 19

please refer to the emall below and liaise with TP repairer for survey arrangement.
Attached is TP GIA report.
Please explore direct settlement with TP repairer and create the case in Merimen.
Thank you.

Kind Regards
Josey Loh
Executive, Claims

FWD Singapore Pte. Ltd
& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

1 [65) 67275872

E josev.ioh@fwd.com
W fwd.com.sg

4

insurance

With Fah pou pel Lin B g pois
Sors D for i Ia Ba malier whsl

ot B i st §

From: Claims |y;|_§lLtu:clalms.@premmmautg.cum__gg]
Sent: Wednesday, 8 August, 2018 4:37 PM
To: Claims 5G - SG Commaon

Cc: claims@premiumauto. COM.58
Subject: ACCIDENT BETWEEN SKN 2097 G AND YOUR INSURED SGW 4000 Y ON 24/7/2018

Dear all,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour.
1



W hercin attached the GIA report and letter request for direct settlement for your reference.
we will forward you the estimate once is available.

Please arrange survey on | 5/8/201 80 1.30pm, owner waiting.

Thank you.

Best Regards.
Tony Foong
Claims Advisor

Preminm Automubiles Pre Lid ey s sz

85 ki Romd | Road Singapore 40864

p. +65 6358 7323 . =65 6768 9828 [ +63 6841 1183

¢. clnimsdpremiumaulo.com.sg W, Www i com.sg

Audi Showroam, Audi Centre 281 Alexandra Road Sin e 155938 p. <65 t‘-rﬂjb 123

"“The all-new Audl Q2

#untaggable

Discover offers ] I

=

ttp:Hv.rww.audi‘cum.5g!5ea{brandfagfaudi _promotions/promotions/car _prnmutiomfnew-audi-qz-

2017.html
Emuil Disclaimer

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use. disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



'Catl-ierine Chunﬂ !LKK Auta!

From: motorclaims.sg@fwd.com

Sent: Tuesday, 14 August, 2018 3:05 PM

To: AsherSng@Ikkauto.com; assignments@Ikkauto.com; sur@Ikkauto.com; admin-
a@lkkauto.com; admin-d@|kkauto.com

Cc: motorclaims.sg@fwd.com

Subject: FW: ACCIDENT BETWEEN SKN 2997 G AND YOUR INSURED SGW 4000 Y ON
24/7/2018 (FWD Ref: 1201800009421)

Importance: High

Hi LKK team,

LA Q‘mﬁﬂ“
k¥

Please liaise with TP repairer for survey arrangement.

Thank you. -‘ U‘\"B

Kind Regards

Josey Loh
Executive, Claims

FWD Singapore Pte. Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65) 6727 5872

E Josey.loh@fwd.com
W fwd.com.sg

FWD

insurance

From: Nora Khal [mailto:nora khai@premiuma uto.com.sg]

Sent: Monday, 13 August, 2018 5:48 PM

To: 'Claims’; Claims SG - SG Common

Subject: RE: ACCIDENT BETWEEN SKN 2997 G AND YOUR INSURED SGW 4000 Y ON 24/7/2018
Importance: High

Urgent,

Dear All

Please let us know who should we be arranging the survey with, Till today we have no reply.



- Thank You.

Best Regards,

Norazima Khairuddin
Cluims Manager

Premium Automobiles Pre Lid e se oo

&5 L Rond | Road Simgapore 408650

p. +635 HIRK 2333 d, <63 6TON UK2T [ +65 6841 1183

e. nora khai@premivmauto com.sg - w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alevandrn Romd  Sinpapore 159938 p, +i%5 68316 2223

Now is calling
The all-new Audi Q5

Findoutmorea._..

Emall Dis¢laimer

i emaal nehsding any srachment, (s confidento) wsd vy sl be priwileged

U0 waia lewee bosceind il in proey lowse mobify uh aremechiabe )y by e oty ermaif anad then delite thin messape from FOUP SRl
Plaane dw it copry v or wee i) for nay purpose, or Qisglme it contenly o 2oy anschment te ws dlher porson. Thsk woy

From: Claims [WM]
Sent: 11 August, 2018 12:07 PM

To: claims.sg@fwd.com

Cc: @

Subject: RE: ACCIDENT BETWEEN SKN 2997 G AND YOUR INSURED SGW 4000 Y ON 24/7/2018

Dear all,
Please advise who should we arrange survey with?

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premivm Automobiles Pre Lid g s mesoziiw

35 L Road 1 Road Smgapore J0%699

p. +H8 BIRK 2327 (L <G5 GTHE OR28 1L +6S 6841 1IR3

e. claims@premivmauto.com.sg  w. www.audl,com,sg

Audi Showroam, Audi Centre 281 Alesandrs Road  Singupore 159958 p-+63 6836 222]




T he all-new Audl Q2

#untaggable

http://www.audi.com.sg/sea/brand/sg/audi_promations/promations/car_promotions/new-audi-q2-
2017.htm|

Emazil Nsclubmer

Pl o fbiat wiapey i o Lised I8 B ams porpises. o dinelise it cont bz o v ookt toonere o pl o

From: Claims [mailto:claims@premiumauto.com sg)
Sent: Saturday, 11 August, 2018 11:03 AM
To: claims.sg@fwd.com

Cc: 'Claims’ <claims@premiumauto.com.sg>
Subject: RE: ACCIDENT BETWEEN SKN 2997 G AND YOUR INSURED SGW 4000 Y ON 247772018

Dear all,

Attached estimate for your kind reference.

Kindly revert can we go ahead with direct settlement
Best Regards.

Kee Siang

Claims Advisor

Premiom Automobiles Pre Ld mey s s
25 Uhi Road | Road Singapore 408699
|.. rhs nhu-: B3N d +(h8 H76 '{‘J'li"h [, +§ m.-H 1183

“The all-newW Audi Q2

#untaggable
[Discoverotterd |
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2017.html

Emanil Disclaimer




- From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Wednesday, 8 August 2018 4:37 PM

To: daims.sa@fwd.com

Cc: claims@ premiumauto.com.sg

Subject: ACCIDENT BETWEEN SKN 2997 G AND YOUR INSURED SGW 4000 Y ON 24/7/2018

Dear all,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour.

We herein attached the GIA report and letter request for direct settlement for vour reference.

we will forward you the estimate once is available.

Please arrange survey on 15/82018(@ | 30pm, owner waiting.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Ple Lt g s issszniw

55 Ukl Roadd 1 Rond singapore 408604

p. 05 6388 2323 d. +65 6T6H 9828 [ +65684] 1183

e. claimsd@premivmauto.comse  w, www,audl.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Sin
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ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from vour system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



Asher Sna !LKI{A.utu} —

From: Asher Sng (LKKAuto)

Sent: Wednesday, 15 August 2078 9:30 AM

To: 'Claims’

Cc Admin 4

Subject: RE: ACCIDENT BETWEEN SKN 2997 G AND YOUR INSURED SGW 4000 Y ON 24/7/2078
WTHOUT PREJUDICE

Hi Sir/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

*Note: LOR $100/day or LOU $50/day (Subject to principal approval)

Thank You

Bes! Regords
Asher Sng | Cowe Hondles
LEE Auto Consultonts Fie Lid

phone: 45414051 | emall gehapnog@kkauto com | fon 4741-4108
dik S5F, Poyo UBl Industriol Pork, Ubl Avenue |, nO02-25 | 5(408733)

From: Claims [mailto:claims@ premiumauto.com.sg]

Sent: Saturday, 11 August, 2018 11:03 AM

To: Claims 5G - 5G Common

Cc: 'Claims’

Subject: RE: ACCIDENT BETWEEN SKN 2997 G AND YOUR INSURED SGW 4000 ¥ ON 24/7/2018

Dear all,
Attached estimate for your kind reference

Kindly revert can we go ahead with direct settlement.



Best Regards,
Kee Siang
Claims Advisor

Premium Automobiles Pte Ltd =qn
o Hoad 1 Road Singapore 40659
p. +E5 GIBR 2322 ¢, <55 6768 9828 1, +65 5841 1143
e l_!_l-_!l"--'-'_—'E!I::[TlIL' PAUID COM.SE W, wiww audicom. sg
Audi Showroom, Aud] Centre 221 Alexandia Road Singapore
-

CuoD

The all=-new Audl 2

#Huntaggable

1559938 p. «65 GB35 2223

h

Email Disclaimer

romotions/new-audi-g2-2017.htm|

From: Claims [maillo:claims@premiumaulc
Sent: Wednesday, 8 August 2018 4:37 PM
To: claims.sg&fwd.com

Ce: claims@premiumautn.com,sg
Subject: ACCIDENT BETWEEN SKN 2997 G AND YOUR INSURED SGW 4000 Y ON 24/7/2018

).c0m,54]

Dear all,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour.

We herein attached the GIA report and letter request for direct settlement for your reference.

we will forward you the estimate once is available.

Please arrange survey on 15/8/2018(@1.30pm, owner waiting.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd mey i s
s L Hisad 1 Road Singapors ADERUG
p- +B5 6388 2323 d. +65 6768 9828 f. +65 6841 1183
e.claims@pramiumauto.com.sg W, www.audl.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6B36 2273
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Email Disclaimer

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of the
individual or entity to whom they are addressed. If you have received this email in error, please notify the sender
immediately and delete this email and any attachments from your system. You should not use, disclose, copy or store
this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any attachments
at your own risk_ If this message contains password-protected attachments, the files have NOT been scanned for viruses
by our mail domain. Please always scan for viruses before opening any attachments.



= AUDIT TRAIL

Claim Audit

m on Audit Remarks By
1 :i_‘;ﬂ“ 2018 1o vieh Modal Changed (204858) AUDI A3 1.4 SEDAN TFSI (AMBIENTE) (A). gﬂ,ﬂ
13 Aug 2018 Reg No: SKN2997G. Acct Date: 2018/07/24, Clalm Type: TR. Insurer: FWD Singapore P [A] Lau
2 s Cim Created te. Ltd, (HQ). TP Insurer: Etiqa Insurance Pte Ltd (HQ), Warkshop: Premium Automobil gyt ptl
= es Pte Ltd (UBI)
|
13 2018 LKK Auto Consultants Pre Lid (HQ):; AR Region: FWD - Ext Auto Adj Assignment. Sugg [A] Lau
13 3850 Adj G Assignad ested Adj, ¢ Infiniti Appraisal Service. Shy Pel
A] Lau
4 135577715 Adj Next Rpt Changed  Next Rpt:Final Rpt.Oue Date:2018/08/23 E_;,,L Pel
5 :i"‘# 2018 a4f Mandate Set Approved:0,00,Reinsp: Ad) decides, E:LL;:
13 Aug 2018 [A] Lau
6} 4:‘;"&" Ad] Adjuster Assigned  [None] -> ADRIAN LING e bt
21]
13 Aug 2018 Clm Registration . ) |
7 13.54 Modified Pol Mo:->PNPV2018-00005375. hL:I'Hr
0 2018 [A] Lau
g 2o Adj Adjuster Assigned  ADRIAN LING -> XING GUD QIANG . o
20 Aug 2018 Adj Tm, Advice i ) [A] Lau
9 14:04 Submitted Next RptiFinal Rpt.Due Date:2018/08/23 o e
(Al
01 Oct 2018 ; Asher
10 Da o Label Added (20005): Direct Settlement . i
Rang i
miﬁme
11 00 257 P98 ady mpt Initiated LEE
: KHANG
MIN
SOANNE
12 02 23511 cim ot Modified IP] Reg. Date: -> 2014/05/29. LEE
: KHANG
MiN
}DI:I?HE
13 02 5252010 cim Detalls Notified LEE
: KHANG
MIN
CurReq: 10501.44:LIABILITY: 100% B:27 OID REAR ENDED TP QUANTUM: (a) CORw/  [A]
14 14 Dec 2018 Adj te R GST: §9,699.44 + (b) LOA: $800.00 (Adays x $100) + (c) LTA :$2.00 Tutal: a+bsc=  Asher I
17:30 Mandate Request o) 501,44 PLEASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTIONS, IFA  Sng |
NY, Rong ¥l
Date From JJE-L] Dats To j.lELI Audit Type None !_‘il
Mo record -
Merimen Billing for this case - Transaction History
fill = 2 Hall it Aer Type | Afy Hoamne I o At | f2 i
i LKK Auto LKK Auto | o
1892153 zwf::.r:‘ms Mator Consultants Pta  Consultants Pte | SKN2957G SGMADDOY 10.70
= | - Lea (HQ) |




Print Received Message

This mall is associaled with

*SKN2997G (1201800009421)
[SGM4000Y]
TP
ONG SUAT LIN
Jul 24 2018 9:00PM

[Lea Soh Fai]
Premium Automobiles Pte Lid

From FWD Singapore Pie. Lid. (HQ) (FWD_8G), sent on 26M2/2018 14:57 PM
To LKK_HQ
Subject Alert - Ad] Mandate Approved (S510501.44) - SKN2897G - Claim Handler: Lional Tan

Approved:10501.44,




Premium Automobiles

Telefax
FWD Insurance Singapore Norah Kha froemy
6 Temasek Boulevard 6768 9828 Telephane <85
#18-1 Suntec Tower Four 6341 1183 Teletaz  +85
Singapore 389896 Mobile  =@5-
Muotor Claims Dept Body Repair Our department
Yr Rel: SKN 2997 G Your Claim Rel
PASTP/091 8201 8/PH Our Rel
107 September 2018 Data
| total pages

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model

Vehicle Chassis No.

Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No

Liability Clearance

Accident Date
Flace

Repair Cost
WIP No.

Repairer's Name

Audi A3 SEDAN 1.4 TFSI
WAUZZZEVAEI034832
SKN 2997 G
75221 KM
Ms. Omg Suar Lin
MOO0ATES
Liability clearance by Asher Sng of LKK Auto
Consultants Pte Ltd via Email with LOL/LOR
rate dated 15/08/2018
24/07/2018
Shp road of Bishan Road towards Bishan St 22
s 1, 99 .44
2059¢%

Premium Automobiles Pre Lid

Premium Automobiles Pte Lid

Showroom

9 Leng Mee Road
Singapore 159080
Telaphons (65) 6566 1111
Telefax  (B5) 6471 3733

Service & Paris Centres
55 Ubl Road 1

Singapore 408659
Telephone (65) 6366 2323
Telefax  (B5) 6841 1183

I/'We certify that the vehicle has been fully repai my entire satisfaction and that
payment of the repairer's charges that are claimable u the policy will be deemed in

full and final settlement of my claim. f (‘ l/.
f . I. ¥ \|
/ W1 W ']
Owner / Insured Signature  : ; _,]
Lo |
Time
IIl' '
Date [l 74 f'f

IISCHARGE VOUCHER- WD SKN 207G
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Premium Automobiles

FWD Singapore Pte Ltd Norah Khm
6 Temasek Boulevard 67689911
#18-01 Suntec Tower Four aR41 1183
Singapore 038986 Noran. khai@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SGW4000Y PATP/OO18/2018'MAS

26 Oct 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SKN 2997 G, Audi A3 Sedan 1.4 TFSI

With reference to the above-mentioned vehicle, no, SKN 2997 G, claimant,
Ms. Ong Suat Lin, please find the related document as per attached.

l. A copy of the Original invoice no. 85013017 — 559,699 44

2. A copy of Authorization to Act duly signed by client
3. A copy ol the Release Voucher attached
4. Remal bill — S$800.00 (S$100,00 x 8 days)

h

A copy of GIA search fee - S52.00

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Enels

FWD — SKN 2997 GG

Telephone +55-
Telefax  +65-
EMail

Our department
Our Rl

Your Ref

Dats

total pages

Premium Automabiles Pre Lit
Showroom

9 Leng Kea Road

Singapore 158080
Telephane (B5) 6566 1111
Telefax  (B5) 6471 3733

Service & Parts Cenlres
55 Ubl Rd 1

Singapore 4086849
Telephone (B5) 8336 2323
Telefax  (65) B&4 11183



AUTHORISATION TO ACT

With regard to the accident involving my/our motor vehicie SENSFT1G ana atheris)
Mﬂ_@‘j_ on _-l‘jlgﬂim'a atfalong QUPRoap oF BlSHAN RoaD Toapps BSjaW ST 22
itwe. ON3 SunT LIN  NRIC/Company Reg No S 3633332 Z  hereby authorize
and appoint Pﬂafmnmwtfl Pt!-'ﬂil"w:nuhnp‘l to act Tor mefus for the purpose af
making & third party claim

I/We Turther authorise the Workshop (e settle myfour abiove mentioned claim in any manner thal
they deem hit and the Workshop is also authonzed to receive any payment on my behall for the

settlement ol my/our claim with the chegue or payment to be made in favor ol the Workshop

|/ We also knowledge that any settlement the Workshop may reach on my/owr behalf is on 3

without prejudice and withoul admission of hability basis insofar as the drivers/owners/ insurers of

the other vehicles are concerned.

pated thus || dayof__ SEPT 2018

Inter wil

M , Signature
Name Dn.} Suai Lia Name T""'l }'H"?'
e S76333222 NRIC lraovo| 674




Letter of Authorization

Your Ref: SKN 2947 (i
PASTP/091B/2018/PH

10™ September 2018

Ms. Ong Suat Lin

Blk 207 Bishan Street 23
#16-397

Singapore 570207

FWD Insurance Singapore
& Temasek Boulevard

#]8-1 Suntec Tower Four
Singapore IROR9A

Muotor Claims Dept

Dear Sir/Madam,

ACCIDENT INVOLVING VEHICLES SKN 2997 G / SGM 4000 Y ALONG
SLIP ROAD OF BISHAN ROAD ST TWDS BISHAN ST 22 ON 24™ juLy
2018.

I am the registered owner of SKN 2957 G.

I confirm that I will be claiming for Rental Charges / Loss of Use / Repair cost and hereby
authorize Premium Automobiles to settle the Rental Charges / Loss of Use and repair bill
directly with your campany,

Your kind attention will be greatly appreniated.

Yours faithfull?.’--)

Copy to Norah Khal, Premium Automobiles Pte Ltd



Chim Reference: R e L
Surveyor s Releente | (04500 fio14 %99 | Gdes
TP Referente Sxn NG

We ﬂBEl'mulﬂ kuhMLES_TFvE?mon*u herety agree and confem that we are authonged by
the owner ["Claimant”] of motor vehicle SEN WIS [“vehicle™) 1o sccept the sum ol § 10; s¢1-44
being the ampunt claimed far #9494 (repair costs), -.tﬁm_-un lloss of rental/ wee) _— ____ (loss of
income), 'liil?_ {search fees) as compensation for the loss of or damage 1o the Vehicle, as a result of
an acoigent (“Accident’| which occurred on -_N_LB'-F_I-’“IB (date of acodent] at [ along SLIP RD oF 8i5HAN
[location) involving vehicle no/s SEN.20TE and  S&M 4000Y

Thrs 15 pursuant to the inspecton conducted on @[ghg, {date) a1 the Warkshop

We confirm that this acceptance is in full and final settlement of all clawns anung from the damage
to the Vehicle [whether now or hareatier 1o become manifest), 1o the mtent that FWD Singapore Ple. Lid
and all other persons, in particular the driver of S04 %e  be absolitely and finally exonerated and
discharged from all claims of every nature and kind whatsoever which have been made o which may be

made in respect of this Accldent.

We also declare that we are suthorized by the Claimant to receive the above compensation and we
have full authority to make the claim as s&t out above and to settle the matter on behall of the Claimant in

any manner we deem fit

This settiement is reached on a withoul prejudice and without admission of liability basis. As such, this
Release Is not to be construed as an admission of lability on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence in any claims and / ar action
which may be lodged by any of them.

Dated this 02 dayof M 2018

IMAKT
\
' 1hL
[Swrea by the “Workshop™ with Co. Stamp) [FWD's appointed surveyor with Co Stamp|
For and on béhall of the "Claimant” Foir and on Lehall ol FWD Singapore Pip

id



Premium Automobiles Pte Ltd

Aals Cormrn Soigupens Adeanruits Servs Contre L Rerwie Cueire Cunioere: Sersics
LW Awwwihog Boad IR At @ Wl N s Bl | e w oy m— s 10D
i 1:-I'r-hl INB UDIE J—rtu-urw;- l;.::ur-:"
BRI DD el ke e——
Page 1 10154 BST Meg. Mo 1999822714
Twpicer BSRIZ017 foocsunt: FRRIE (T m
SINGAPDHE BTE LTD FWD SINGAPORE PTE LTD
SINGRRORE PTE LTD Date @ l6INEIE FND SINGSPORE PTE LTD
Fm'.ll CLAIN DEPT ROTOR CLAIN BEDT
TEMASEY. BOULEVRRD Order t SOEITTE & TEWRSEX BOLLEWARD
16-8) SUNTEC TDMER FOUR §1a-91 SUNTEC TIMER FOUR
IHGAPOHE 238966 #3836 Tern ¢ 3B CINGRPORE #38980
fegn Mo.: SKS9TE (V  23515) Regn Date: 29/05/2004 Nileage: TS221 NIF No.: 295598
Model: A3 SEDAM 1.4 TFSI (AMBIENTE! & Chassisy WAUTTIBVAE10G4A32 Engine: CX5 $90819 Dept: U
Ne. :
You have been assisted by = UB-Jiapes B3 )
Daetails Oty Linit Price Amaount
|
8 | BODYMORK M chd, W 1. 260, W
REMOVE AND REINETRLL RERR POECING AID, CHEDH
DN AND RENEM QCCORDING TO [RSAGED
§ | DODYMCRR 11 B0 W 1.0 La0. W
DTSLODGE AND RETNSTALL RERR WIRE HARMESS
TRIL LIGHTS, BATTERY WANRBER, FUSE AMD RELAY
ELECTRICAL AND AUDID EDUIPsENT
§  BODYWORK M N 1.0 -t
DISWANTLE M0 REMEM RERR BUMPER. RETIR
LID.CUT QUT AND RSIELD END PANELLINE.
LOCK CRREAIER AMD REMEM DAMAGED PARELS.
FEDRGANISE FERR CRASH MANAGEMENT COMPOMENTE.
INGTRLL ALL PARTS REMOVED.
5 | BODYWORK i 16, L. 1, B,
RESPRAY FEAR BUWPER, FEAR LTD AND EMD
TO CARRY DUT JOINT GERLER WEORNS
BIONE CHID TREATMENT.
S | BODYWORM LB 2.8 l.N -4
Sub-Total
7% GST |

Grand Total |



Premium Automobiles Pte Ltd

Al Carnre SINQapey Alnnpnars bervae Comtre L herwics Contew Cuttnmmes Servue
IN) Alrwsrina Miesd IE| Smusrayy Aresd AN L g S g S— whad 1
gy ‘muu i :-w- e INS “FTRNc=EFNVD I CE= swis s w3 113
mm_ (% bil !;l Tengopa :-::ﬁ:.'.: :Ilpi IWIH - R B
Pags B5T Feg. Mo, 1399CETIM
Invoice: B5013047 fooounts FRLA (T i .
SIKGAPORE PTE LTD Full SINGRPORE FTE LTD
SINGSFORE PTE LTD Date ¢ I6/10/2810 FMD SINGAPORE PTE LTO
CLAIN DEPT MOTDR CLAIN DERPT
TEWRSEN BOULEVART Order : SKMESSTE & TEWMRSEM BOLLEVRRD
B18-8] SUNTEC TORER FOUR #1801 SINTEC TORER FOUF
INGRIORE R33986 BRAGEL Ters : 3B SIMGRPORE B3R%AE
fegn Mo, : SIN299T6  (V 23919) Regn Date; 29/05/2014 Mileage: 73221 NIP Mo, @ 2538
Model: RS SEDAN 1.4 TFE[ (AMBIENTE) 8 Chassis: WRUTTIBVSEIRGARR2 Engine: CX5 099B1% Dent: U
|
UEE No.: |
You have been assisbed by 1— UB-Jlaypme (3 )
| :
Detalls Oty Unit Price Amicwint
| I
TO CARRY OUT DIAGMOGTIC CHECK [
£ | BODYWORM A: 5. i.M S0d. |
T SUPPLY ACKYLIC mﬂ,mm WA AND STONE | |
[HIP
1 | RAVSBTSZIE SOILER .08 5.5 20558 |
I | AAVSHI3EET REAR APRON 108 e 3.
1| ABVSBATING BERM 1. i Shi. S . 50
T | RAVSAETRETR GRU COVER L.0a 1619. 00 1,619. 8 l
1 | ABvSapTSTR BUIGE 1. 1.4 134 |
1 | ABVSBATITS caTo . 4.9 %
I | REOESSTAM 2T INSCRIPTION * 1. 4T .= &amn 2.mn |
I | ABPRASITM 211 INSCRIPTION "A3" L &n Bn |
1 | ABy7ESITe2 211 AUDT SIEM 1N 187,58 7. %
|| AGOSIRTSE GRU | GENSDR .00 e eLe '
|| ASESIGIEE TMA | WRGHES "] 14 156 '
1 | ROVS94S18EA REFELCTOR . W [ ] 5. 10
1 | |
C |
Parks LUZN Sub-folst | o ese.%
Labiur Lw
Sublet 5,658 ™ GST 6.5 |
Wenui .0 ' '
Lubricant a0 Grand Total | 9,639, M |
Received by For I en behalf of

Prantun Autossbales Pte Ltd



' chans

E.I.H RENTALS www chANE COM 5g

RENTAL AGREEMENT

CHAN'S & SONS ENTERPRISE

383 Sembawang Road, Goodlink Park,

Singapora 758370
Tal: 6753 2538 Fax: 8758 7565

Breakdown Recovery: BT42 9448

HA20180% - 0019

mlg).:q Qud Lin

Passport! Nric Mo,

"l 2o Rishe U 22

U rold s

E

ey
Yz _
No I mufiﬁ&.

Ve

A 6391 &Toee]

Contact No

Mobie Phona Mo

W32

" Jaind Hirar s / Guamnior's Name

an Ptm:g T Huoey

791909/

| Nationaifty

B 210 Grchon Ureed <3

i

TR Hoovel e

L -3\ 5‘{ a'&lo

Contact N

Mobe Phone Mo

9lozon) |

CHECK OUT ""'?Dq lq’

"B

Afileage
ANisape

E 114

an F

)

CHECK IN

Dare Time
-5-18 B¢Sen

IMPORTANT NOTES

* Carm reavricted to SING use Seo clause 1(T) for non-compianca

» Mo refund will be green for vencle fhad returns eary.

* Dwn Damage Liability - damage 1o vifucle plus loss of
sathings while demaged ropulr.

. MFWUMW- fext mrvy Third Parly Accideni Claim

* Agdincoal s3000 drivers under 24yrs oki or above 70y
andion ess than BEpEfanDE. =

. rﬂmﬂrupnmlmwux-mfulm-mm
* Exiormion- One day's advence nalice & required ofherwise no exionsion
wlll bes allcesd

* Vehicle should be retumed ot the same time 28 colecton gxcepl on
Saturday whar retum fimea i bafore 10em
* Vatich rturnad after office hour will be charged 10 the nest working diy,

*  Hourly éxtension [ charged & 15 of the dadly rate,

= Ag preveftive mainisnance, please chock wati & engine oil dady

+ Pipmus check thal you have not lekh sy of youl personal belongings in the
wahicie. Our company and stalf will not bo responsible for any loes of

" belongings aMet (he vehbicks is returmaed.

* For the comion of othed users. plesse refrain from smoking, eating o
sairying al pets in the car. A clsaning charge of £200 will be imposed bor
pmoky, smally or dity vehacie.

* Carrying ol PASSENGERS in commercal vonicle is sincty
Oty WORMERS ecovered under hirer's workmen
Eliowad

]

RATE (3] TOTAL (%)

| AATE

o

DISCOUNT

GSTO ™

TOTAL

EXTENSION

Eﬁ:hﬂﬂ |

Ao

T

een 19476

| DEPOSIT (refundabla) 5§

CHANGED OVER FROM VEH,

DATE

| FWe have resd and agree Io ihe lerma and conditions of the rental agreemant above and &s sef overieal,

FWe decidre the! o informahon ghven on s form is rue and accurale

SN

i

Hirer's Signaturs Joint Hirer's/ Guarantdr's Signature for CHAN'S & SONS.ENTERPRISE
‘vencteno. Sl 42)72H  MODEL
‘ RETURN [ —————_

FROM

COFERATING HOURS: MONDAY TO FRIDAY 8.30AM TO 5.30PFM SATURDAY B.30AM TD 1230PM CLOSED ON SUNDAY & PUBLIC HOLIDAY



CHAN'S & SONS ENTERPRISE

363 Sambawang Road
Singapore 758379

Tel: 67532538 FaxB7587565
GST Reg No: 51-838800-M

chans

www.chans.com.sg

TAX INVOICE

ONG SUAT LIN INVOICE AR1809-0161

BLK 207 #18-397 DATE 11/08/2018

BISHAN STREET 23 TERMS cCOD

SINGAPORE 570207 STAFF ID AINI
AGREEMENT NO. HA201808-0018

ATTN ONG SUAT LIN

[oescrPmon [ Amountissm) |

Vehicle Reg No . SKU4312H 747.66

Make / Model

Rental Dates . Rental Billing From 03/08/2018 To 11/02/2018

Period 8 days

Rental Rate : 55 100.00 Per Day (Including GST)

Reference No ¢ SKN288TG

AMOUNT : S§ NON-TAXABLE VALUE : 0.00

EIGHT HUNDRED DOLLARS ONLY TAXABLE VALUE : 747 66

GST7%: 5234

[ e e o bt

|

JOTALSS: _ 800.00]

l' . IH’I

— N

Please make your cheques payable to . CHAN'S & SONS ENTERPRISE

For Official USe Only

(T Payment Date F i Amt
rd T 3
AE 3 CS/CCICH
CS/CC /CH
g neihar of @ EBEARTAS 363 Sembavang Road Goodink Fark Sngspore 755370 T 675124936 F 673673563 & alm@chans com.ag



CHANS & SONS ENTERPRISE

363 Sembawang Road, Goodlink Park,
Singapore 758378

Tel 67532536 Fax 67567565

GST Reg No: 51-835900-M

Hirer:
ONG SUAT LIN

OFFICIAL RECEIPT

| DESCRIPTION 3
T R L = T -

Official Receipt No 201809-0097

Account of : ONG SUAT LIN
Date Issued 11/08/2018
Vehicle Reg No SKU4312H
Rental Dates :  03/09/2018
Amount Received S$§ 800.00
Payment Type VISA

Payment for Invoice ~ AR1809-0161
Comments

~ | AMOUNT(SGD) |

chans

www.chans.com.sg

55 800.00

* This is a computer gensrated document. No signature is required

Mt ol

BB HHARTAS &1 Swrribawaing Road Goodiink Park Singapore 738179 T 67512536 F 67567385 F alesGchans.com.sg



, w2t Invoice

"‘*5, GENERAL INSURANCE ASSOCIATION OF SINGAPORE

y F GENERAL RECORDS MANAGEMENT CENTRE
. 6 Raffles Quay #18-00, Singapore 048580

w_A INSURANCE Phane: +65 Egzd 0010 Fmi:l':ﬁrs 6224 D030

"0 ASSOCIATION Operating Hours: Monday to Friday 8am to Spm

RECORDS MANAGEMENT CENTRE ST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No. GR-18-121950

Date of Request: 080812018 Your Refl No; Online Purchase
Premium Automobiles Ple Lid

55 Ubl Road 1

Singapore 408699

Dear SirfMadam,

Enquiry Dale D8/08/2018

Enguiry By Tony Foong Chin Fong

TP Vehicle No. SGM4000Y

Accident Dale 24/07/2018

Enquiry Result

TP Vehicle No. Insures Period of Insurance Insurer Tel, No.
SGM4000Y FWD Singapore Pte. Lid, 20/05/2018-28/052019 6727 5700
Thank You.

The images provided 1o you are taken from the onginal reports forwarded 1o the centre by the members of the General Insuranca Association of

Singapore and we lake no responsibility for their accuracy or contenits and shall ba under no llabilily whatsoaver for any loss or damage arising oul of

ar in connection with the reports or their images

This is @ computer generated document and requires no signature,

hitps_/isingapora. meriman.com/claimalindex cfmMusebox=MTRsasAluseactior=dsp_geninvipirefid=188284BACFID=386094 24 ACFTOKEN =242

12



Invoice

, ‘f W GENERAL INSURANCE ASSOCIATION OF SINGAPORE
{,_1. t GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Fhone: +65 5224 0010 Fax +65 6224 0030
ASSOCIATION Operaling Hours: Monday 1o Friday Sam to Spm

RECORDS MANAGEMENT CENTRE

GST Registration No: MA00017735

TAX INVOICE
Our Ref No GR-18-121850
Date of Request; O8/08/2018 Your Ref No: Online Purchasa
Premium Automobiles Pte Lid
55 Ubi Road 1
Singapore 408699
Dear SirfMadam,
Enquiry Date 0B8/08/2018
Enquiry By Tony Foong Chin Fong
TP Vehiclea No SGM4000Y
Accident Date 24/0772018
DESCRIPTION AMOUNT (55%)
TP Insurer Enguiry 187
GST Amaount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.
This is a computer generated document and requires no signalture.
For GIARMC Official use:
Date:
[X] GIRO [ ] Gash [ ] Cheque
hitps Jeingapors. mermen com/claimsfindex cfmMusebos=MTRsasi luseaction=dsp_geninvipirefid=180284RECF|D=3A600424ACFTOREN=42 . 22



Merimen e-Claims

Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Direct Seltlement
'CLAIM SUBFOLDER TRACKING - - - |
Case  |Noufieg |Est Submitted | Ad) Assigned Ad] Rpt Ad) Submitted  |insAuthled  |States
- 13 Aug 2018 | ?;::;:n 018 | 5$9,064.90 $$9,064.90 Emmm for Survey
e £ Ad] Rpt 1 SO El e I . Canged Case I

Main Reference Cluim Details

| Insured: Lee Soh Fel, 10- 51767148)
| M )
mem; ONG SUAT LIN, ID: 5TG33322Z

ehicls T 1 e
nanceRed- | skm29976 Dite of Loss: [24/07/2018 21:00 - :59

[48 Months and 25 Days From LTA Reg Date (Man Yrj]
Claim Type: |TP S 1201800009421 m"ﬁ'ﬁ PNPVZO18-00005275 (Comprehensive)

|[Created by adjuster]

Policy No.
SGMA000Y (Clahmant). | M0006784

N = 1~ B
Premium Automoblles Pte Ltd (UB1) 55 Ut Road 1, 408699 Ubi - Tel: a76RYEIE/9E27/9911
FWD Singapore Pte. Lid, (HQ) - Tel: 6727 5700 ... [Handled by Lionel Tan)

| Etiga Insurance Pte Ltd (MQ) - Tel: 63360477

| LMK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by XING GUO Q1ANG] .. [Final Rpt due 23/06/2018]
(ASSOCIATED MAIL RECEIVED view Al |  Compose Cass mai |

» FWD_5G (26/12/2018) Alert - Adj Mandate Approved (5510501.44) - SKN2997G - Claim Handler: Lionel Tan

| ALL ASSOCIATED TASKS—

view All | Search Tasks | Creste New Task | Compiete |

Due Date  Priority Type Task Group Subject  Handlar Assigned By Complated On Created On Dona?
No results

https://singapore.merimen.com/claims/mdex.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 4/1/2019



Merimen e-Claims Page | of 2

Claim Documents

*SKN2997G (1201800009421)

[SGM4000Y]
TP
ONG SUAT LIN
Jul 24 2018 9:00PM
[Lee Soh Fel]
Premium Automobiles Pte Litd

Upload Docurments | Upioad Fhotos I cnmmﬂnuunl View |View in Brosgar |« |
|Letters/ Correspondences [Lperpage | ~]
[No [Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
(3 |{orafr) _i:l'hlrd Party Express Settlement - Payment Breskdown g Edit
Assessment Roports 1 por page ~1 M
No | Fmalized On |LKK Auto Consultants Pte Ltd (HQ] | Thumbnail | Print
1 |20/08/18 14:04 | Adjuster Immaediate Advice 0  caum
Photos/Images - [Sperpage [v]| M4
Mo Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 |o2/o8s18 21:02 General View Load G | BA
! - —— = — |
|2 Enzmmu 21:02 Ganaral View Load IPG
3 02/09/1821:07 | Genersl View Load PG
|4 iuy_u'_ms 21:02 General View B Load PG
& |0/09/1821:02 | General View Load 18G
6 |02/09/18 21102 Ganeral View Loaag IPG
7 [0UD/1B 2102 | Geners| View Lood IPG
8 |02/09/18 21:02 Genaral View Load JFG

!I.'r!.fl_:wm 21102 General View

LW

10 [nmun:m Ganeral View
11 __n:mmn 21:02 Genaeral View

12 [02/08/1821.02 | Genersl View
13 |02/09/1821:02 | Genarsl View
13 |02/09/1871:02 | General View
15 |02/09/18 21103 | General View
16 |02/09/18 21:03 | General View
17 | 02/09/18 2103 | General View
18 |02/09/1821:01 | Genersl View

19 |02/00/18 2103 | General View

i
3

4

g
..E
S RS

g
&
al

20 |02/08/1821:01 | Ganeral View

21 [02/0%/1B 11:03 General View

22 |02/0G/18 21:01 Odometer Reading
21 (02/09/1821:03 | Chassis Number -
74 |D1/10/18 DB;54 Reinspection Photo
:ﬁ |D1/10/18 08:54 | Reinspection Photo
26 |0L/10/18 08:54 | Reinspection Photo
37 01/10/1806:54 | Relnspection Photo
28 01/10/16 0B:54 | Reinspection Phote
26 01/10/18 08:54 | Reinspection Photo

ﬂﬂiﬂﬂﬂHEBGﬂﬁﬂﬂﬂﬂﬂ*ﬂ_ﬂﬂ’ﬁﬁﬂ!ﬂﬂ-‘ﬂﬂﬂﬂ
g
a

3
&
SIS NSNS

e . — —_— e — — T

Documentation |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/1/2019



Merimen e-Claims Page 2 of 2

Letters / Correspondences l1perpage =} A
Mo [fewiized O |LKK Auto Consultants Pte Ltd (HQ) = || Thumbsail | Print
i  iperpage  (vl| (A
N |Ralabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
[t 13/08/18 14:31  EMAIL FROM FWD DD 10082018 - o @ | tosdroF
12 |13/08/18 14:31 | TP GIA REPORT Load POF
i3 14/0B/18 09:07 FWD TO INSURED DD 10082018 Load FOF

4 I0y0BS18 19:17 TP ESTIMATE- HMARKED Load POF

5 07/12/1805:06 | WORKSHOP INVOICE g_ Load POF

6 |07/12/1809:06 | RENTVAL RECEIPT = I Load POF

7 |07/12/1809:06 | G1A SEARCH 3 Load POF

8 |07/12/18 09:06 | LOD Load POF

9 |04/01/1% 10:51 | AUTHORISATION TO ACT FORM . €@ | icosroF |

——————

10 | Da/01719 10:51 Release Voucher n Load POF

INo |Finaized On | FWD Singapors Pte. Lid. {Hﬂj Thumbmnail | Print
1 13/08/18 17:55 Insured GIA Report Q | Loscror

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | print |

‘There are na document checklists configured.
e

Remarks - Consultants Pte Litd (HG}

Show Remarks To: | Handling Insurer
Peste DEmiarks ard procaie dileee vie Shaw 8 10 oihee parbies

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/1/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
]Uthlvl:lu No: SGM4000Y (Insd veh) Model: AUDI A3 1.4 SEDAN TFSI
SKN2997G (TP veh) (AMBIENTE) (A)
! Date of Accident: |24/07/2018
Global Sum Settiement |- | | ] Yes | [X] No
Repair Estimate 7 18,446 80
Final Repair Cost § 8.6590.44
Loss of Use - £00.00 8.00 days at $100.00 per day
Rental (if any) 5 0.00 days
LTA ! GIA Search Fee :% 2.00
Others: ] 0.00
:5
Final Setllemeant Sum $ 10,501 44

Is Third Party Workshop GIA Registered? [ | YES [ X] NO  (Kindly indicate
helow)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

Appli ‘Yes/N o Na.
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No

BOLA Liability. (%) Assessed Liability (*). (98}
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown

1] | Premium Automobiles Pte Lid - 10,501 44
2)
3) §
04 Jan
JOANNE LEE KHANG MIN 2018
LEK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Repart, Medical

Report! Bill (H any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 4/1/2019



Adjuster Report Page |1 of 4

LKK Auto Consultants Pte Ltd co reg o seesoriser)
51 Ubi Ave 1 #01-25, Paya Ubl Indusirial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com,assignments@likkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/FWD1B014588/GEB3I02
Date: 04/01/2018

REFERENCE

Handling Insurer: FWD Singapore Ple_ Lid.  Policy No: PNPY2018-00005275

ﬁ:'"_ nant Vehicle o, 20076 Insured Vehicle No:  SGM4D00Y

Date of Loss: 24/0712018 MNatura of Claim: P Clalm No: 1201800008421

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No. SKN299TG
Make & Model: ALIDI A3, 1.4 SEDAN TFSI (AMBIENTE) (&) Engine Nao: CXS080818
Reg. Date: 29/05/2014 (Man. Year: 2014) Chassis No: WALZZZBVAE1034832
Calaur: Silver Odomater; 74264 km
Engine Capacity: 1395 cc
Marke! Value/New Car Price: N/A
Sum Insured (S3) Market Value/New Car Price
ITION OF | 1 THE TI F RVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceabls): Yes
Handbrake (Serviceable) Yes Engine Madification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Fromt Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side Pirelll 8 mm Rear Lefi Side: Piralli 8 mm
Front Right Side Pirelll 6 mm Rear Right Side: Piralli 6 mm
The above valuves represent the revmaining fyre reads depth
COST OF CLAIMS  Repairers  Adjusters Difference Dff %)
Parts 10,108.00 3.91290 6,195.10 61.29
Miscellaneous ltems 0.00 0.00 0.00
Labour 7.132.00 5,152.00 1,880.00 2776
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 17,240.00 9,064.90 8.175.10 47 .42
+ GST 7.00/7.00% (5%) 1.206.80 634 54 57226 47 42
Mett Amount (S5) 18,446.80 9,699.44 B.,747.36 47 42
+ Loss of Use (8.0 x 55100.00/day) (S$) 800.00
+ Doc/Search Fee (S§) 200
Nett Liability (S5) 10,501.44
INSPECTION
Date of Assignmeanl: 15082018
Date Inspecled: 15/08/2018 Inspected Al Pramium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408659

Estimated Penod of Repair: 7.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/1/2019



Adjuster Report Page 2 of 4

Adjuster: XING GUD QIANG Manager: Asher Sng Rong i

NOTE: This report represants our findings ad Me fme and piace of inspechion stated heren. Such mapechon Ris been camed ouf 1o (he best of our
knowladge and abilty but amy ather Kabiity under any other circumstances 18 hamby expreesly asciuded

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/1/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Lasi Synchronised: 07 Dec 2018)

Parts; 144 AUDI A3 1.4 SEDAN TFSI (AMBIENTE) (A) (Catalogue:Merimen Singapore 1.0}
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no prini-code for SKN2867G)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values nol in reference calalogue are prefived with an asterisk *

Recommended Parts

No. Qty £2"  Particulars Condition Repalrer's  Amount

1 1 *REAR BUMPER Deformed 1,619.00F5*1,619.00FS
2 1 *REAR BUMPER FIXING PARTS Not Necessary 166.00 FS “FS
S *REAR BUMPER GUIDE -LHS /RHS N/S Not 2800FS *13.40FS

Necessary/O/SNecessay
4 1 *REAR BUMPER LOCKING MECHANISM  Necsssary 5000FS *2490FS
5 1 *REAR BUMPER LIGHT REFLECTOR N/S Not Necessary /0/S 5200FS *25.10FS
-LHS/RHS Cracked
B 1 *REAR BUMPER SPOILER Cut 206.00FS *205.50FS
7 1 *REAR REINFORCEMENT BEAM Bent 501.00FS <“500.50FS
8 2 *REAR BUMPER BRACKET LH/RH Not Necessary 22 00FS *.FS
a 2 “REAR BUMPER INNER GUIDE -LHS/RHS Not Necessary 114 00FS “FS
10 1 *REAR PARKING AID SENSOR Damaged 42100FS “421.00FS
LA *REAR PARKING AID SENSOR SEAL Mecessary 14.00FS *1360FS
12 1 *SET REAR BUMPER WIRING Not Mecessary 458.00FS *.FS
13 1 *REAR LID Repair 2.310.00FS “.FS
14 1 *REAR LID ATTACHMENT PARTS Not Necessary 253 00FS *.FS
15 1 *REAR LID WEATHERSTRIP Mol Necassary 176.00FS *.FS
1B 1 *REAR LID LOCK Not Necessary 170.00FS “FS
o1 *REAR LID LOCK COVER Not Necessary B.00FS “FS
18 1 *AUDI EMBLEM Necessary 108.00FS *107.50FS
19 1 “A3 EMBLEM Necessary B83.00FS “B270FS
20 1 *1.4T EMBLEM Necessary 108.00FS *B2.70FS
N1 *LED TAILLIGHT RH Mot Necessary 846 00FS *FS
2 1 *LED TAILLIGHT TRIM RH Mol Necessary 26.00FS *-FS8
23 1 *REAR CROSS PANEL Dented 317.00FS *317.00F5
24 1 *REINFORCEMENT FOR CROS PANEL  Not Necessary 645.00 FS *.FS
25 1 *CONNECTING PIECE Nol Necessary 158.00FS “FS
26 1 *CONNECTING PLATE Not Necessary 126.00FS FS
27 1 *‘REAR NUMBER PLATE Not Necessary 25.00FS “FS
28 1 *ACRLIC SEALER Necessary 180.00FS *1B0D.00FS
29 1 *CAVITY WAX Necessary 140.00F5 *140.00FS
o 1 *STONE CHIP Necessary 180.00FS *1BO.00FS
N1 *SUNDRIES Not Necessary 500.00FS ~FS
F=Franchise parl S=SpeNatt
Total Parts (5§) 10,108.00  3,912.90

Report was unsubmitted during this print-out

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/1/2019



Adjuster Reponrt Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellansous ltems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND REINSTALL REAR PARKING AID CHECK New 280.00 280.00
FUNCTION

2 TO REMOVE AND TRANSFER REAR LIDS CONVENIECE New 280.00 0.00
LOCK SYSTEM AND WIRE HARNESS FOR TAIL LIGHTS

3  TODISLODGE AND REINSTALL REAR WIRE HARNESS FOR MNew 480.00 480,00

TAIL LIGHTS ,BATTERY MANAGER ,FUSE AND REALY
TRAYS,ELECTRICAL AND AUDIO EQUIFMENT

4  TODISMANTLE AND RENEW REAR BUMPER AND REAR New 3,600.00 2,400,00
LID.CUT OUT AND REWELD END PANELLING .RENEW REAR
END PANEL AND REALIGN .RE-ORGANISE REAR CRASH
MANAGEMENT COMPONENTS .REINSTALL ALL PARTS

REMOVED

5 TO RESPRAY REAR BUMPER ,REAR LID AND END New 2.300.00 1.,800.00
PANELLING .TO CARRY OUT JOINT SEALER WORKS AND
STONE CHIP TREATMENT

6 TOCARRY OUT DIAGNOSTIC CHECKS New 182.00 182.00

Gross Labour Cost (58) 7,132.00 5,152.00

I Repon was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/1/2019



