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1st Autoworks Pte Ltd
23 Kaki Bukit Ave 4, #04-01 (South Wing) Singapore 415933

Repair Estimate

Date : 8/8/2018 Reference: SLP7548P
OPEL MOKKA X

Make; 1.6CDTIBAT
To Whom It May Concern
Dear Sir,
RE: VEHICLE .:SLP7548P
CHASSIS NO.:WOLJDTECOHB186383
ENGINE NO.:A1170275GU7X0095

MName of insured ..Alpine Car Rental Pte Lid
Date of accident.: 07/08/2018

We append hereunder the estimated cost of repairs to be carried oul to the above vehicle

Parts
No. Qty Part Description Price (SGD)
1 | 1 |Bonnet B §  1,63500 |+
2 | 1 |LHF Headlamp N A $ 287200 |¥
3 | 1 |RHF Headiamp _ {wdleed $ 287200 |
Front Radiator Grille Moulding,
£ || st " omeled S 20600 |
Front Radiator Grille Chrome
§ | 1 |Moudig Ok d s 30300 |—
6 | 1 [Front Opel Emblem Ne $ 58.00 |~
Z | 1 [Front Bumper - Upper Vistod $  1,170.00 |—
8 | 1 |Front Bumper - Lower "};’5{&.—*{1’] $ 373.00 |=—
9 | 1 |Front Bumper Lower Grille A $ 198.00 [«
10 [ 1 |Front Bumper Lower Sill Plate Massing | $ 156.00 | —
11 | 1 |Front Bumper Towing Cover H\&’i $ 56.00 | "
12 | 1 |Front License Plate Bracket M s5vA Y § 220,00 [~
13 | 1 |LHF Foglamp Cover 2 $ 102.00 |+
14 | 1 |LHF Foglamp AP $ 353.00 |+
15 | 1 |RHF Foglamp Cover A $ 102.00 |+
16 | 1 |RHF Foglamp . $ 353.00 |~
17 | 1 |BonnetLatch P~ $ 236,00 | *.
Front Bumper Reinforcement Bar
8 [ 1 |yoper B 5 428.00 | &~
Front Bumper Reinforcement B
8 |1 | over entBar | Bak s 30300~
20 | 1 |Front Bumper Absorber - Upper (rdued $ 120.00 |-
21 | 1 |Front Bumper Absorber - Lower | cZmelted $ 80.00 |~
22 | 1 |Front Support Panel Assy Feprt $ 806.00 | «




-

23 | 1 |LHF Bumper Bracke! - Guide yyre $ 45.00 :
24 | 1 |RHF Bumper Brackel - Guide d 3 45.00
25 | 1 |Top Centre Bumper Bracket e 3 98.00 | —
26 | 1 |Radiator 2 $§ 103500 |4
28 | 1 |Turbo Intercooler § 998.00 | &
29 | 1 |LHF Fender Protector e ) 5 104.00 | -~
30 | 1 |LHF Fender Liner pre s 236.00 | *
31 | 1 |RHF Fender Protector LAt § 104.00 |4+
32 | 1 |RHF Fender Liner 4 e $ 236.00 | 4
33 ' Front Bumper Top Centre Bracket '-""j‘l ] 13100 | =~
34 | |Front Brace Panel PE pe £ 4500 | &
35 | |Front Support Panel Top Gamish et d ] 65.00 | =~
36 | 2 |Front Grille Chrome Moulding LH ?_‘_ ( A $ 105.00 |
37 | 2 [Front Grille Chrome Moulding RH $ 10s.00 | =~
-2y Parts Total: §  16,954.00
e IF N Less10%: $ 1,695.40
> Total: §  15,258.60
Labour
Labour Description
No. Price (SGD)
Eront portion
1 To dismantle / renew the accident damaged portion,to panel I o
bealing, reshape, straighten orientate and align repair /replacement parts. ($650| $ SM {3
PER DAY)
2 Carry out spray painting on accident affected area ($550 PER PANEL) § 2250007 /102
3 To disconnect wire harness of electrical component to facilitate 1 I
repairs reconnect and check electrical function after repair S 119807
4 I:s :nm'Lwa and refit aircon condensor, vacuum refill and check air con gas $ 600.00
5 To remove and refix radiator and conduct pressure test $ 110.00 ¥
L= S.R.S. Reset of system $ 300.00 |~
z To refocus headlamp $ 11000 39
8 To remove and refit front sensor 3 11000+ 80
A _J/ ) (\I
Labour Total : § 6,890.00
Others
Other Description
No. Qty Price (SGD)
Front portion
1 1 |Number plate with casement M3sing 5 4500 | =
2 | 10 |Front bumper clip MNec $ 650630




3 | 10 [Bonnet insulator clip e $ 65.00 |~
4 | 1 |Coolant Jret-ne= s 80.00 | 4
5 5 :::I::nl support panel top garnish . $ 32 50 ~
& | 6 |Frontfender liner clip Mot A~ 3 3000 | X
7 | 1 |Front sensor(1 set) M $ 72000 | —

Other Total: $ 1,046.50

GRAND TOTAL: 5 2319510

NB: THIS IS ONLY AN ESTIMATE AND SHOULD ADDITIONAL WORK BE FOUND NECESSARY TO BE CARRIED OUT IN THE

COURSE OF REPAIRS. EXTRA MATERIALS AND LABOUR COST WILL BE CHARGED ACCORDINGLY WHICH HOWEVER, YOU
WILL BE INFORMED PRIOR TO ACTION TAKEN. PARTS PRICES ARE SUBJECT TO CHANGES.

Yours faithfully

o

Service Executive
Suhaimi Ong
HP : 8208 BB33 Fax:6844 5185
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1st Autoworks Pte Lid

A

F{W—‘leh o

13 Kaki Bukat Ave 4, #04-01 (South Wing) Simgapore 415533

TAX INVOICE
AlG Asia Pacific Insurance Pre. Ltd
TE SHENTON WAY
#07-16
SINGAPORE 079120
GST Ref. Moz 20-0000274-7
Viehicle Mo SLP7548P Invoice No:
Chasis No©  WOLIDTECOHB 186383
Engine No: Al TTRTHGUTXNGS Invoice Dute:
DESCRIFTION AMOUNT  SGD
Parts
No. Oty = Drescnption Prce {SGDY)
1 1_|RHF Headlamp 3 2.872.00
Front Radiator Grille Mouiding,
£ 1 Base s 206.00
Front Radiator Grille Chrome
3 |7 |Moulding § 39300
4 1_|Front Opel Emblem $ 58.00
il 1_|Front Bumper - Upper $ 1,170.00
[ 1 |Front Bumper - Lower 5 373.00
7 1_|Front Bumper Lower Grille S 198.00
| B8 1_[Front Bumper Lower Sill Plate ] 156.00
| 9 | 1 [Front Bumper Towing Cover [3 56.00
10 1_|Front License Plate Bracket 5 220.00
Front Bumper Reinfarcemanl Bar
n 1 Upper $ 428.00
Front Bumper Reinforcement Bar
] ! Lower_ s 303.00
13 | 1 |Front Bumper Absorber - Upper 5 120.00
14 | 1 |Front Bumper Absorber - Lower s 80.00
15 | 1 |LHF Bumper Bracket - Guide 3 45.00
18 1 _|RHF Bumper Bracket - Guide 5 45.00
17 | 1 |Top Centre Bumper Brackel H 88.00
18 | 1 |LHF Fender Prolecior 3 104.00
9|1 Front Bumper Top Cenire Bracket $ 131,00
20 : Front Support Panel Top Garnish 5 63 .00
3
2 | 2 |eront Grile Chrome Moulding LH 5 105.00
Z | 2 |Front Grille Chrome Moulding RH $ 105.00




Towml: § TA1L00
Less 10%: § 73310
Parts Toml : % £,597.80
Labour
Bo Description Price (SGD)
1 D dismanile | renew [he accigen] damaged porion, o panel
beating reshape.straighten,orientate and align repair /replacement parts. (3650 | § 1.300.00
PER DAY)
2 Carry oul spray painting on accident affected area (5550 PER PANEL) s 1,100.00
3 To disconnect wire hamess of electrical component to facilitate $ 30.00
repairs, reconnect and check electrical function after repair '
4 To refocus headlamp 3 30.00
5 To remove and refit fronl sensor 5 60.00

Labour Towl - § 2,520.00

Other
Mo, Other Deseription I'nce (SGD)
1 1 |Number plate with casement $ 45.00
2 10 |[Front bumper clip 5 30.00
Front rt i
3 5 = support panel top garnish 5 12 50
4 1 |Front sensor(1 sat) s 720.00
Other Toml: § 827.50
Total : % 594540
GST(™) § 406 18
Grand Total: $ 1,641.58
Yours Faithfully, .| & halmi
o _.._";:'rl -
Suhaimi Ong N
Service Advisor
Tel 68441985 Fax 68445185
ESOE

ALL CHEQUE PAYMENTS SHOULD BE CROSSED AND MADE PAYABLE TO *I5T Autoworks Pre Lid®
PLEASE INDICATE THE INVOICE NO. ON THE REVERSE SIDE.

Please check and finalize with me this invoice



A Iy ;
Accident Involving Vehicle no. (L0 Dsyf and JCK 20 On

Ar

Letter of Authorisation & Indeminity

JOF f2o 1y

L2 ]

Signature of vehicle owner

Name -

Pt Fige (0 vf"jl._'-«.i'__” % .-"1.( o T vy 'f|':.".\|
L4 F .
I'We, the owner of wvchicle no. &lﬂtﬁy mstruct  and  authonze
i Aobsvutty bpe (W (“the workshop™)

to commence repairs to the said vehicle. Pending the outcome of my/our claim agninst the
third party, I'we forthwith pay you the sum of §  being refundable deposit of the
repair to my/our said vehicle.

Your are further authorized to appoint solicitors on my/'our behalf and give the solicitors full
instructions as if the appointment is made and instructions are given by meus with respect 1o
the conduct of my/our claim against the third party driver and'or his insurers including if
niecessary, to commence legnl proceedings in court in my/our name against the third party.
You have my/our full authority to instruct my/our solicitors to negotiate a settlement with the
third party and/or his insurers on such terms as you deem fit

Upon resolving my/our claim, you are authorized to agree with my/our solicitors on the
amount of their professional costs and disbursement for acting for me'us and to receive
payment of the balance of the settlement sum on my/our behalf directly into your account. In
the event that my/our claim or legal costs of the third party as well as the professional costs
and disbursements of my/our solicitors notwithstanding that my/our solicitors were appointed
by you on our behalf.

V'we also hereby instruct and authorise you deduct directly from the claim monies received
from the third party all outstanding balances that are still owing to you, namely the balance of
repair costs and rental of substitute vehicles.

In the event that I'we am/are required (o attend at my/our solicitors office or to attend court in
connection with my/our claim, ['we <hall render full co-operation.

In the event that my/our claim against the third party and/or his insurers is not successful or
cannot be proceeded with and/or if any Judgement or settlement is not honoured or satisfied
by the third party, l/we authorise you to revert the claim against my/our own insurers for the
cost of repairs and any other losses recoverable under my/our policy of insurance. In this
respect, /we understand and accept that the excess amount applicable under policy of
insurance shall be bome by me/us,

If for whatever reasons, my/our insurers reject my/our claim for indemnity for the cost of
repairs and/or any other losses recoverable under the policy of insurance or make an offer 1o
pay less than the amount claimed by you, I'we agree and undertake to pay the full amount of
vour repair bill and survey fees and any other expenses reasonably incurred on my/our behalf
or to pay you the difference in amount, as the case may be.

V'we shall keep you informed of any correspondences and/or summons that | may receive due
to this action agreeing to pay or receive any monies due to this claim.

Dated this / day of - 20 '
- I-;rl ‘-_“__,--'J' E
U'L"-'t P

IC No: hyms  Oae

(Company stamp. if applicable)

Address:  © Yh ({5t 'i}{'_' it
» )

e )a

YUY EoY

Fi

Tel :

Gl 3ca)




Cecilia Ehona SLKI{ Auto)

From: Cecilia Chong (LKK Auto)

Sent: Tuesday, 2 April 2019 6:28 PM

To: 'Md Noor, Norsiah'

Ce: Hsiao Tong (LKKAuto);, Admin A

Subject: Your ref: 87727105525G (Our ref: CC6/AIG18014578/Apa3qz2) *** ACCIDENT

INVOLVING SLK 2309Y & SLP 7548P ON 07/08/2018 ***
AlG Ref: 87727105525G
LKK Ref: CC4/AIG 18014578/ Apa3g?
Dear Sirs/Madam,

ACCIDENT INVOLVING SLK 2309Y(OI) & SLP 7548P(TP) ON 07/08/2018
We refer 1o the above matter,

It s g head-to-rear collision. Liability is not in our driver's favour.
We did clarity with insured the nature of the accident and he is aware that NCD (if any) would be affected.

We seek your approval to offer to Third Party repairer, “1# Autoworks Ple Lid" is as follows: -

Claimed Amount | Revised Amount

1. Cost of Repair (w/GST) $23.195.10 $10,641.58
2. Loss of Use (3120 x 4 days) $ 48000 3  400.00 [4days x $100.00)
3. LTA/ GIA Search Fee 3 2.00 3 2.00

Tolal | $ 23.677.10 $11,043.58

**0D4adays recommendaltion for repair
All the relevant documents had been uploaded in Merimen.

Kindly let us have your mandate in Merimen.

Best Regards,
Cecilia Chong | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CecilinChong @@ lkkauto com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4089a1)



S5/2272019 Marimen e-Claims
Print Received Message

This mall Is associaled with :

*SLPTS548P (87727105525G)
[SLK2309Y]
P

ALPINE CAR RENTAL PTELTD
Aug 7 2018 6:00AM
[DASMAN BIN RAHMAT]
1st Autowarks Pte Lid

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 15/05/2019 20:47 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$10963.58) - SLP7548P - Claim Handler: MdNoor, Norsiah

Approved:10963.58.

hitps./'singapore. mermen.com/claims/index.cimMusebox=5VCmaill&fuseaction=dsp_PrintACFID=53198989ACFTOKEN=4ecda0dTcaBE6E-AA... 1N



Letter of Demand

WP

Re : Accident mw}]vmg my vehicle no. U+ and vehicle no.
LK 23 on “/g/tiy  at (0% HRS PM/AM along
Y, ' ) II""E-I"J :’-' T A -."".r'.”l 4 f”: i\

v

1) UWe, the owner of vehicle no. " W hereby appoint

W Auhewhy  the o (“the workshop”)

to act for me/us to recover damages sustained in the above accident
from the third party driver and/or insurers. Claims are as follows :

Vehicle Repair cost / Excess § ICLT| S
Vehicle Rental Fee for days @
5 per day $
Loss of use/rental for ' days@
S e perday s
Loss of income for days @
$ per day $
Police search fee/police report fee/LTA search fees $
Others /fe. .0 dw S
Total : $ 11123 €7
Il ) _..f"’ffﬁ
Stgnature of vehicle owner 4 <—
|

Name - Witnessed by :
A ) Ll [ s .{..-'_,.lf 1yME .

J Fi

L Cylte Jr‘r"i,_l,' '-J,_‘J.[(r‘

Tel:




I' ¥ ] ALiss
. - Conpuiars
F.

4
- -
el a Pop 18

I UEAVE L0025 PAY 4 U INDUSTRIAL PARR, SINEAORE 4 d 8 TEL : (65 hISAAERT FAN CIIRET 25601 E

Our Ref: CC6/AIGIR014578/Apa3
BALUG 2018

DASMAN BIN RAHMAT
BLK 178 WOODLAND 8T 13
#11-293

SINGAPORE 730178

Dear Sir/Madam.
ACCIDENT INVGOLVING SLK 2309Y & SLIP 7548 ON 070872018

We refer to the abave subject matter, We write to inform you that we are the loss adjuster
appainted by your motor insurer, AIG Asia Pacific Insurance Pte Lid 1o deal with the third
party claim against your policy.

We have received a claim from SLP 7348P against your motor insurance policy.

Based on the accident report and accident scenatio, liability is not in your favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

CH%‘-%S]AD TONG
Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht@lkkauto.com

c¢.  AlG Asia Pacific Insurance Pre Lid
(Motar Claims Dept)



Authorization To Act

I, Ape (w  Rad] M (4 (“the third party claimant™) of
1 J L foe "I"'Il.lr.l l.'i-' ) At T g LY

(address), owner of L1 ivp (vehicle no.) hereby

authorize  [I"  Aukeul e | 44

(“the workshop™) to act for me with respect to my claim for repair
costs and/or rental and/or loss of use (“claim”) for my vehicle
no. ./ )7+ 7 that was damaged pursuant to the accident which

occurred on_ /s (date) along l.t. S o, y
=B A I (location)  involving

vehicle no/s (Lk 2iovy

(“the accident™),

I further authorize the workshop to settle my above mentioned claim in a manner that
they deem fit and the workshop is further authorized to receive payment further to
settlement of my claim with payment cheque’s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on
a without prejudice and without admission of liability basis in so far as the
driver/owner/insurers of the other vehicle/s is concerned.

Dated this - day of d (month) 20 [ (year)

3 \ Al - 2 E_ hji_t_]]?_"f.
| | A;—-—"Jf ‘:'::..J-"‘*_F
{1 i -

f
Signid by “the Flinl party cliimunt™ Signed by “the workshop™



RELEASE VOUCHER
(A1G Asia Pacific - Express Third Party Claim)

“We/l, 15T AUTOWORKS PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$810.840.00 (Global Sum) for vehicle no. SLP 7548P that was damaged pursuant to the accident
which occurred on 07/08/2018 (date) along JUNCTION OF HOUGANG AVE 3TO TAMPINES
RD involving vehicle no/s SLK 2309Y.

This is pursuant to the inspection conducted on 08/08/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner ALPINE CAR RENTAL PTE LTD (“the
third party claimant”) of vehicle no. SLP 7548F make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on histher behalf in a manner that we/l deem fit. We/l
enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AlG Asia Pacific Insurance Pre Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SLP
J548P (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without

prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this ﬂu’ (day) of Ub (month) Il}.'_ﬂl (vear)

12| Suhaimi O

:.. L EE Z _'J'f'.’: .

Signed by appuin‘l}hﬂﬁvyur Signed by “the workshop™ (with chop)

"My execution of this
Voucher is only for my claim
for property damage and not
prejudicial to any other claims"



1st Autoworks Pte Lid

23 Kaki Bulat Ave 4, #04-0] (South Wing) Singapore 415933

TAX INVOICE
AIG Asid Pocific Insurance Pre. Ltd
TH SHENTON WAY
#H)T-16
SINGAPORE (179120
GST Rel. No:  20-0000274-Z
Viehicle No:  SLP7S4RP Invoice No:  CGRASC: |9IR003400
Chasts Na - WILID7ECOHB | 46383
Engine No: Al ITO273GLTXO00S Invaice Date: S-Mar-19
DESCRIFTION AMOUNT SGD
Paris
Mo, Oty Descriptic Price (SGD)
1 [ 1 [RHF Headlamp § 287200
Front Radiator Gnlle Moulding,
2 |1 |pase ) $ 206.00
Front Radiator Grille Chrome
3 ! Moulding 3 vl
4 1 |Front Opel Emblem ] 58.00
| 5 | 1 |Front Bumper - Upper $ 1,170.00
<] 1_|Front Bumper - Lower 3 373.00
b d 1_|[Front Bumper Lower Grille s 198.00
[] 1_|Front Bumper Lower Sill Plale § 156.00
[] 1_|Front Bumper Towing Cover 5 56.00
10 1 _|Front License Plate Bracket s 220,00
Front Bumper Reinforcement Bar
11 1 Upper_ i § 428.00
Front Bumper Reinforcement Bar
12 | 1 L ; $ 3032.00
i 1_|Front Bumper Absorber - Upper ] 120.00
14 | 1 [Front Bumper Absorber - Lower $ 80.00
15 1 |LHF Bumper Bracket - Guide ] 45,00
16 | 1 |RHF Bumper Bracket - Guide 5 45.00
17 | 1 [Top Centre Bumper Brackel S 88.00
18 1 |LHF Fender Protecior 5 104.00
19 | 1 |Front Bumper Top Centre Brackel 5 131.00
20 | ! |Front Support Panel Top Gamish $ 63.00
21 | 2 Front Grille Chrome Moulding LH g 105.00
2|12 Front Grille Chrome Moulding RH § 1005.00




ALL CHEQUE PAYMENTS SHOULD BE CROSSED AND MADE PAYABLE TO "15T Aumoworks Pre Lud"

PLEASE INDICATE THE INVOICE NO, ON THE REVERSE SIDE

Total: 5 733100
Less 10%: % 73310
Pars Total : $ 6.307.90
Labour
N, Description Price (SGD)
1 0 dismantle | renew Ihe accident damaged porion,io pangl
beating,reshape straightan,orientate and align repair /replacement parts. ($650 | § 1.300.00
PER DAY)
2 Carry out spray painting on accident affecled area (5550 PER PANEL) s 1,100.00
] To disconnect wire harmess of electrical component to facilitate s 30,00
repairs.reconnect and check electrical function after repair ’
4 To refocus headlamp s 30.00
s To remove and refit front sensor s 60.00
Labour Total: § 2,520.00
Other
Mo, Other_Descnpnon. Price (SGD)
| 1 |Number plate with casement 8 45,00
2 | 10 |Front bumper clip 5 30.00
3 5 ;Ent support panel lop garish s 9250
4 1 |Front sensor{1 sat) ] 720.00
Other Towl: & 27.50
Total: % 9945 40
GSTI(T%) 5 9. 18
Grand Total: $ 10,641.58
Yours Faithfully,
Suhaimi Ong
Service Advisar
Tel: 68441985 FaxcBB445185
E&OE
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Frove 65 5224 0010 Fax -85 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Bam io S5pm

RECORDS MANAGEMENT CENTRE CS Registration No: M400017735

Third Party Insurer Enquiry

Qur Ref Na: GR-18-121256
Date of Request: o7/08/2018 Your Ref No Online Purchase

18! Autoworks Ple Lid
23 Kakl Bukit Ave 4

#04-01
Singapore 415933
Dear SirfMadam,
Enquiry Date 07/08/2018
Enquiry By Mohd Suhaimi Bin Mohd Suadi Ong
TP Vehicle No. SLK2308Y
Accident Date 07/08/2018
Enquiry Result
TP Vehicle No. Insurar Penod of Insurance Insurer Tel. No.
SLKZ308Y AlG Asia Pacific Insurance Ple. Ltd 10/01/201B-09/01/2019 65-5419-3000
Thank You

The I'HIEH- nrm_luu ta you are takan from the original reparts forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no lisbility whatsoever for any
loss or damage arising out of or in connection with the reports ar their images

This is @ computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_ge... 7/8/2018
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Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580

Phone: +85 6224 0010 Fax: +85 6224 0030
Operating Hours: Monday to Friday S8am to Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE
Our Ref No: GR-18-121256
Date of Request O7/08/2018 Your Ref No. Onling Purchase
151 Autoworks Pte Lid
23 Kaki Bukit Ave 4
#04-01
Singapore 415833
Dear SirfMadam,
Enqguiry Date a7/082018
Enquiry By Mohd Suhaimi Bin Mohd Suadi Ong
TP Vehicle No. SLK2309Y
Accident Date 07/08/2018
DESCRIPTION AMOUNT (58)
TP Insurer Enguiry 1.87
GST Amaunt 0.13
Total Amount Due (GST Inclusive) 200

Thank You

This is a computer generaled document and requires no signature,

For GIARMC Official use:
Date;
%] GIRO [ ] Cash [ ] Chegue

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp ge... 7/8/2018




Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane

Page 1 of |

'CLAIM SUBFOLDER TRACKING
Carst Notified | Est Submitt=d | Adj Assigned Adj Rpt Ad) Submitted Ins Adithed Statum
" 07 Aug 2018 : z,:’;" 018 5$9,045.40 5$9,945.40 m‘ snding for Survey
i '
g Reg £che Agj Nt I Edit Estimarss View Rpt c Cae I

|CLAIM SUBFOLDER DETAILS —
| Insured: | DASMAN BIN RAHMAT, 1D 501516461

| ALPINE CAR RENTAL PTELTD, Co. Reg. No.: 199003483E

== |[Created by adjuster]

, | B/08/2018 G6H:00 - 58
. | " ||43 Manths and 22 Days From LTA Reg Date (Man Yr}]

L | I——
\Caim Type: | TP / 877271055256

2100496893 (Comprehensive)
Coverage: 10/01/2018 - 09/01/2019

5093613878

| Excess: |
1st Autoworks Pte Ltd (HQ) 23 Kaki Bukit Ave £, #04-01, 215533 Kakl Bukit - Tel: 88441585

AlG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-641%9-3000 .. [Handied by MdNoor, Norsiah] Norsian, MaNcor@aig.com

: !Hflll':lm Insurance Co-operative Ltd (HQ) - Tel
Aduster. | LKK Auto Consultants Pie Ltd (HQ) - Tel: 6256-1561 .. [Handied by ADRIAN LING] ... [Final Rpt due 21/08/2018]
|ASSOCIATED MAIL RECEIVED

View All |  Compuse Case mail |

'ALL ASSOCIATED TASKS-

| DusDate  Priority Type
| No results.

Wiew All
Assigned Dy

Search Tasks | Craste New Task | Comgiets |
Completed On Crested On  Done?

Task Group Subject Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 10/6/2019



Merimen e-Claims

Claim Documents

*SLP7548P (87727105525G)
[SLK2309Y)
T

ALPINE CAR RENTAL PTE LTD
Aug 7 2018 6:00AM
[DASMAN BIN RAHMAT]
1st Autoworks Pte Lid

Page | of 3

Video [Loerome V1| &
[Ne [Finalized Gn LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
|1 33/08/18 16:32 | SLP 7540P vs SLX 1309Y - TP VIDEO © | Load Mp4
Letters/ Correspondences 1perpage  |v]| M |
No | Finafizea On LEK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 (Draft) Third Party Express Settiement - Payment Breakdown O =i
;_-muthpﬂm 1 per page ~]| A
Mo [Finalzed On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbrnall| Print
IET L LT T ey ey T © | LosaHmM
Photos/Images [perpage  [v] B2
No | Relabel f Reorder mmmumm{mu Thumbnall | Print
1 |23/08/18 16:29 | General View D tedws | A
{2 |23/08/18 1629 | General View O wuws | A
E; 13/08/18 16:29 | General View 0 | ars | B
4 20R/18 1629 General View 0 wurs | &
|5 [23/0m18 15:25 | General View 0! eirs | A
6 2308181629 | General View O urs | &
7 23/08/18 1629 General View O  wars | B
8 (23/08/18 16:29 | General View 0 edwc |
9 |23/08/18 16:29 | General View O | e | BB
10 |23/08/18 16:29 General View ! load G | A
11 |23/DB/1B 16:29 | General View 0 | weaws | A |
12 |23/0B/18 16:29 | Ganeral View 0D | weawc | B
13 |23/08/18 16:29 General View 0| seawe &
14 |23/08/18 16:29 | General View D | cearc | B
15 |23/0B/18 16:29 | General View D | wedinc | A
16 |21/08/18 16:29 General View g Load 10G
17 |23/06/18 16:29 | General View 0D  iceaws | B
18 |23/08/18 16:29 | General View 0D | tcsaws | &F
19 |2/08/18 16:29 | General View D waws | &
20 [22/08/18 16:29 | General View D | loadws |
21 (23/08/18 16:29 | General View B | odws | BB
22 [23/08/1H 16:29 | General View D | adiws | &
23 [2308/18 16:29 | General View D | aaws | A
4 (20818 16:29 | General View 0 | adiws | B4
25 |23/08/18 16:29 | Genarsl View B | waaws | A
26 |23/08/18 16:29 | Genaral View D! e | @
27 |23/08/18 16:29 General View Load 10G

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

10/6/2019



Merimen e-Claims

Page 2 of 3

Video 1perpage (v B
{tho |Fnalzed on LKK Auto Consultants Pte Ltd (HQ) Thumbsnall | Print
(1) =N
[:u |23/08/18 16:23 | General View 0 | waews | A |
129 | 23/08718 16:29 | General View @ | cwaws | H
30 23/08/1816:29 General View 0 | eaws | &
(31| 23/08/18 16:25 | General View O s @
(32 230AM1816:29 | General View © | tacws | A
(33 23/08/18 16:29 | General View © | waws | M
{38 2yom/im 16:29 | General View 0| edis | A
135 23/08/18 16:29 | General View 0 | eaws | B
36 IHOB/18 16:29 | General View O | wwrs | B
137 |23/08/18 16:29 | Ganaral View D | adws | &
18 230818 16:20 | General View 0 asrs | A
38 | Z3/08/18 16:29 General View 0 | adws | A
{40 |23/08/18 16:29 | Ganersl View D | waaws |
41 23/08/1816:25 | Reinspection Photo 0 | toaairs | A
47 23,08/18 16:29 | Reinspection Photo O | waws | &
|43 |23/08/18 16:28 | Reinspection Photo O | wwors | B
|44 | 23/08/18 16:2% | Reinspection Photo D | awvs &
l45 123/08/18 16:22 | Reinspection Photo © | avs | 2
46 2308/18 16:2% | Reinspection Photo D bwivs | 2
[41 | 2308/18 16:29 Aeinspection Phato D | waaws A |
4B 23/08/18 16:29 | Reinspection Phato 0D | toadtes | 4 |
48 2308/18 16:25 | Relnspection Phato O | waare | |
S0 |23/08/18 16:23 | Reinspection Photo © | wwawrs | &
51 |23/08/18 15:2% Reinspection Photo 0 | owwws | A
52 |23/08/18 16:28 | Reinspection Photo O | edwc | A
53 |[17/08/18 18:19 | Relnspection Photo D tcsdwe | &
54 [17/09/18 168:19 | Reinspection Photo 0 s | M
:ss 17/06/18 18:19 Reinspection Photo 0 e | A
S6 |17/08/18 18:19 | Relnspection Phato 0 | aars
57 |[17/0%/18 18:19 | Reinspection Photo 0  wadws | A
Documentation tperpage v BA
%o  Relabel/Reorder | LKK Auto Consultants Pie Ltd (HQ) Vhusmbsalt| Pring
't 14/08/18 2121 | TP GIA REPORT Q | LosaroF
12 0WI0/18 09:19 | TP ESTIMATE_MARKED s Load POF
|3 |D3/12/18 12:03 LETTER TO O1 Load POF
4 [29/03/19 15:38 | INSPECTION REPORT 8 Load POF
|5 29/03/19 1541 | LDD AND OTHER DOCUMENTS Load FDF
& |10/06/19 10:37 | WORKSHOP INVOICE _g Load FOF
7 1006519 10:37 AUTHORISATION TD ACT FORM Load POF
& 10/08/15 10:37 Release Voucher Load POF !
% 10/06/19 1037  GIA SEARCH Load PDF ]
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | pomt |

There are no document checkdists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

10/6/2019



Merimen e-Claims Page 3 of 3

Our Checklist Remarks - LKK Auto Consultants Pte Ltd [HD)

Show Remarks To: [ Handiing lnsurer
Spitm e B prele urtiEsE yow WHow 4 LD otier DartiEs

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 10/6/2019
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN])
[‘o"ﬂhidu No: SLK2308Y (Insd veh) Model: OPEL MOKKA X 1.6 (A)
SLPT548P (TP veh)
|DII! of Accident: |07/08/2018
Global Sum Settlement | - | [X] Yes | [ 1 No
Repair Estimate - 24 B18.78
Final Repair Cosl bt 10.840.00
Loss of Use -] 4,00 days at $50.00 per day
Rental (if any) - days
LTA /! GIA Search Fee ‘5
Others: -
'S5
Final Setilement Sum (Global Sum) 5 10.840.00

Is Third Party Workshop GIA Registered? I 1 Y¥YES [X ] NO (Kindlyindicate
balow)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown

1) [15T Autoworks Pte Lid -5 10,840.00
2) %
3) -5
10 Jun
JOANNE LEE KHANG MIN 2018
LKK Aute Consultants Pte Lid Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 10/6/2019



Adjuster Report Page | of 5

LKK Auto Consultants Pte Ltd ico regne 1sssorisen)

51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408933
Tel: 6256-3561 Faox: 6844-8805 Email sur@ikkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG1BD145TRB/AGA3NZ

Date: 10/06/2019
REFERENCE
Handling Insurer- AIG Asia Pacific Insurance Pte. Lid.  Policy No: 2100456853
:::'i_"““' Vehicle ¢, o7548p Insured Vehicle No :  SLK2308Y
Date of Loss: OTMeR018 Matura of Claim: TP Claim No: 87727105525G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLPT548P
Make & Madel: OPEL MOKKA X, 18 (A) Engine No: A1170275GUTX0085
Reg. Date 168/08/2017 (Man. Year: 2017) Chassis Na: WOLJD7ECOHB 185383
Colour: Blue Odometer: 85083 km
Engina Capacity: 1508 cc
Marke! Value/New Car Price: N/A
Sum Insured (S3) Market Value/New Car Price
Tl F VEHI AT THE TIM F RVEY
General Condition; Steering (Serviceabla): Yes Footbrake [Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Madification; No  Pre-accident Condithon:
CONDITION OF TYRES
Front Tyre Size: 215/55 R18 Rear Tyre Size: 215/55 R18
Fronl Left Side Comforser 8 mm Rear Lefl Side: Comforser 6 mm
Front Right Side: Comforser 6 mm Rear Right Side: Comforser 6 mm
The above values represan! (he rémaining lyre ireads depih
COST OF CLAIMS : = Repairer's  Adjuster's Difference  Diff %
Paris 16,305.10 7.425.40 B.879.70 54 46
Miscellaneous llems 0.00 0.00 0.00
Labour 6,890.00 2.520.00 4,370.00 6343
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 23,195.10 9,945.40 13,249.70 5712
+ GST 7.00/7.00% (55) 1682368 69618 927 .48 57.12
Nett Amount {S5) 24 B1B.T6 10,641.58 1417718 57.12
+ Loss of Use (4.0 x S550.00/day) (S$) 200.00
+ Doc/Search Fee (S5%) 2.00
Mett Liability (S5) 10,843.58
Global Sum Sattlement (S$) 10,840.00
INSPECTION
Date of Assignment: 08/08/2018
Date Inspected: 08/08/2018 Inspected At: 1st Autoworks Pte Ltd (HQ)
23 Kaki Bukit Ave 4, #04-01
Singapore 415933
Estimated Period of Repair. 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/6/2019



Adjuster Report Page 2 of 5

Adjuster: ADRIAN LING Manager: Chong Pui Lin

NOTE: This report represonts our findings of ihe nme and place of inspecton siated herein. Such inspection has been carmed ouf o Me besf of our
knowiladge and abillty but any other kabilly under any ather circumstances is hareby arpressly srcisded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/6/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 5

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *BONNET Repair 1.635.00FL “FL
2 1 *LHF HEADLAMP Not Necessary  2.872.00FL *-FL
3 1 *RHF HEADLAMP Cracked 2.872.00FL "2B872.00FL
4 1 *FRONT RADIATOR GRILLE MOULDING .BASE Cracked 206 00FL *206.00FL
5 1 *FRONT RADIATOR GRILLE MOULDING MOULDING  Cracked 30300FL *393.00FL
B 1 *FRONT OPEL EMBLEM Necessary 58.00FL *58.00 FL
7 1 *FRONT BUMPER -UPPER Distorted 1,170.00FL *1,170.00FL
8 1 *FRONT BUMPER -LOWER Distorted 37300FL *373.00FL
g 1 *FRONT BUMPER LOWER GRILLE Deformed 198.00FL *1898.00FL
10 1 *FRONT BUMPER LOWER SILL PLATE Missing 156.00FL *156.00FL
" *FRONT BUMPER TOWING COVER Missing S58.00FL  *58.00FL
12 1 *FRONT LICENSE PLATE BRACKET Missing 22000FL =220.00FL
13 1 *LHF FOGLAMP COVER Nol Necessary 102.00FL = FL
14 1 ‘LHF FOGLAMP Not Necessary 353.00FL *FL
15 1 *RHF FOGLAMP COVER Not Necessary 102.00 FL *-FL
18 1 ‘RHF FOGLAMP Not Necessary 353.00FL “FL
17 1 *BONNET LATCH Mot Necessary 236.00 FL *-FL
18 1 *FRONT BUMPER REINFORCEMENT BAR UPPER Bent 428 00FL “428.00FL
19 1 *FRONT BUMPER REINFORCEMENT BAR LOWER Beni 303.00FL *303.00FL
20 1 *FRONT BUMPER ABSORBER -UPPER Cracked 12000FL *120.00FL
21 1 *FRONT BUMPER ABSORBER -LOWER Cracked 80.00 FL *BO.OOFL
22 1 *FRONT SUPPORT PANEL ASSY Rapair BOG.00FL *FL
23 1 *LHF BUMPER BRACKET -GUIDE Mecessary 45,00 FL *45.00FL
24 1 *RHF BUMPER BRACKET -GUIDE Necessary 45 00FL *45.00FL
25 1 *TOP CENTRE BUMPER BRACKER Cracked 98.00FL *88.00 FL
28 1 *RADIATOR Mot Mecassary 1,035.00 FL *-FL
27 1 “CONDENSOR Not Necessary 510,00 FL “-FL
28 1 *TURBO INTERCOOLER Mot Necessary 9938.00FL *-FL
29 1 *LHF FENDER PROTECTOR Deformed 104.00FL  *104.00FL
30 1 *LHF FENDER LINER Not Necessary 236.00FL *-FL
31 1 *RHF FENDER PROTECTOR Not Necassary 104.00 FL *-FL
32 1 *RHF FENDER LINER Not Necassary 236.00FL *-FL
3 1 *FRONT BUMPER TOP CENTRE BRACKET Damaged 131.00FL *131.00FL
M 1 *FRONT BRACE PANEL Not Necessary 45.00FL *FL
LI | *FRONT SUPPORT PANEL TOP GARNISH Deformed B5.00FL  *B500FL
36 2 *FRONT GRILLE CHROME MOULDING LH Cracked 105.00FL *105.00FL
F 2 *FRONT GRILLE CHROME MOULDING RH Cracked 105.00FL *105.00FL
a8 1 *NUMBER PLATE WITH CASEMENT Missing 4500F5  *45.00FS
ag 10 *FRONT BUMPER CLIPS Mecessary 65.00FS8 *30.00FS
40 10 *BONNET INSULATOR CLIP Not Necessary 85.00FS s
41 1 *COOLANT Not Necessary BO.OOFS “FS
42 5 *FRONT SUPPORT PANEL TOP GARNISH CLIP MNecessary J250FS  "3250FS
43 B *FORNT FENDER LINER CLIP Mot Necessary 39.00FS *-FS
44 1 *SET FRONT SENSOR Damaged T2000FS *T2000FS

F=Franchuse part 5=5SpcNefl. L=ListllamDisc.

Sub Total (S$) 18,000.50  8,158.50

- List Item Discount on L Items 10.00/10.00% (S%) 1,695.40 733.10

Total Parts (S$) 16,305.10  7,425.40
[ Report was unsubmitted during this print-out |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/6/2019
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No. Qty PartNo. Particulars Condition Repairer's Amount

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/6/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscallansous items selecied.

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repalirer's Amount
Labour items
1 TO DISMANTLE /RENEW THE ACCIDENT DAMAGED New 3,300.00 1,300.00
PORTION ,TO PANEL
BEATING ,RESHAPE ,STRAIGHTEN ,ORIENTATE AND ALIGN
REPAIR /REPLACEMENT PARTS
2  CARRY OUT SPRAY PAINTING ON ACCIDENT AFFECTED New 2,250.00 1,100.00
AREA
3 TO DISCONNECT WIRE HARNESS OF ELECTRICAL New 110,00 30.00
COMPONENT TO FACILITATE REPAIRS ,RECONNECT AND
CHECK FUNCTION AFTER REPAIR
4 TOREMOVE AND REFIT AIRCON New 600.00 0.00
CONDENSOR ,VACUUM ,REFILL AND CHECK AIR CON GAS
SYSTEM
5 TO REMOVE AND REFIX RADIATOR AND CONDUCT New 110.00 0.00
PRESSURE TEST
6  S.R.S RESET OF SYSTEM New 300,00 0.00
7 TOREFOCUS HEADLAMP New 110.00 30.00
8  TOREMOVE AND REFIT FRONT SENSOR New 110.00 60.00
Gross Labour Cost (55) 6,890.00 2,520.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/6/2019



