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TC AUTOCLINIC PTE LTD

75 LENG KEE ROAD

SINGAPORE 1550597

ESTIMATE : ACCIDENT/BODY REPATRS
WORKSHOP : LENG KEE

CONTACT MO : BF038511

REFERENCE ¢ 146/1C/TCAC/CCR 2018
OATE : D7-AUG-2018

FWD SINGAPORE PTE LTD
6 TEMASEX BOULEVARD
#18-01 SUNTEC TOWER
5(038985)

TEL : 6820 8888

FAX :

ATTN  CLAIM MANAGER

DWNER'§ NAME S MDM LILIAN GUL LEOW PHENG
ADORESS t 71 JALAN TUA KOME

#05-01

5{4572865)
TELEPHONE WO ¢ 91456758/97633641

TYPE OF CLAIM DIRECT SETTLEMENT / THIRD PARTY CLAIM

PaLICY MO ; 2100410336-03
VERICLE MO : SJB10578

MOOEL CODE ¢ FRLARBZI 1 IUEA--A--
MODELSYEAR ! NISSAN DASHQAT 1.2
ENGINE NO £ HRAZ2122773A
CHASS!S ND £ SINFEAJ1IU1323307
MILEAGE t BUEET KM

DATE IN : O7foBf2018
LIABILITY : 0.00
EXCESS CLAUSE 0.00
ESTIMATE mY ¢ SHANN CHUA CHU RONG

ACCIDENT DATE : O7/0Bf2016



TC AUTOCLINIC PTE LTD
, 25 LENG KEE ROAD
SINGAPORE 158097

ESTIMATED LABOUR CHARGES FOR ACCIDENT YEWICLE REGN ND 54810578

ESTIMATED SURVEYOR'S

S/ND JOB CODE  NATURE OF JOB CHARGES ~ RECOMMENDATION
1 RPI PERFOAM HRUST PROOFING & TREATMENT FOR AFFECTED 120.00 ?
PRNEL
2 RSl REPLACE REVERSE SENSOR, NECESSARY ADJUSTMENT & 55.00 7

FUNCTION TEST

3 SEALL APRLY SEALANT TO ALL AFFECTED PANEL JOINTS & 100,00 ?x
RESEAL NECESSARY AREA

4 WRl CHECK & INSPECT WIRE HARNESS FOR DAMAGE & OPEN/ 240.00 YC_
SKORT CIRCUIT, REPAIR WHEN NECESSARY

5 21/001  REPLACE REAR BUMPER,TON HODK COVER,ENERGY A3SORBER M 90
REAR UPPER PANEL ETC. REPAIR PANELS

B 12/002  RESPRAY REAR BUMPER IN 2 COLORS,AEAR UPPER BANEL sﬂpﬂﬁ' 3,51_)—"
TI2/003  QC;-RETUME-&-CONSULT-CHECK

8 77/004 — COMPLIMERTARY WASH-& YACUUM

————————

TOTAL LABOUR CHARGES 1875.00



TC AUTOCLINIC PTE LTO
25 LENG XEE RDAD
" SINGAPORE 159097

MATERIAL LIST FOR ACCIDENT VEWICLE REGN NO 54810578

5/NO PARTS DESCRIFTION

DAMAGED PARTS & PRICES

------- - _———

& ENERGY ABSORBER

7 REAR BUMPER

8 TOW HOOK COVER

SUB TOTAL

GRAND TOTAL

PARTS NUMBER NETT LIST  S/NETT
_: ;E;E;SE SENSOR(J11 & T32) ' ;Emn-rsslta mi;ﬂaﬂ
2 HIGHT BUMPER BRACKET B5Z20-4EADA 35.90 T
3 LEFT BUMPER BRACKET 85221-4EADA 5.0 7
85090-4£AD8 126.40 T\ ye
& RIGHT BUMPER RETAINER 79184-4EADA 23.80 ?
6 LEFT BUMPER RETAINER 76185-4EADA 23807
85022-4EADH 717.00 W/:
85071-4EADA 16.80 St /:
9 HEAR UPPER PANEL GELI0-4EAMA 482 .60 ?.."‘ s
w0 000 360.00
LESS DISCOUNT (NETT-20.00%, L157-30.00%, S/NETT-.00K) 292,44 0.00 0.00
Cnegs 0w 30.00
Do

OVERALL TOTAL

LEGEND: REMARKS{ OX ] = APPROVED, REMARKS[ X ) = NOT APPROVED

-

REMARKS

1
A



TC AUTOCLINIC PTE LTD
.25 LENG KEE ROAD
SINGAPORE 159097

SUMMARY OF ESTIMATE FOR VEHICLE REGN NO 5JB10578

TOTAL LABOUR CHARGES 1875.00
TOTAL SPARE PARTS CHARGES 1529.75
GRAND TOTAL 340475 ¥

b ATT charges de2 not include GST.
SURVEYOR'S PARTICULARS

- '?-PB“"- - Qevten( ¥
21 ok[(¥ @ 114V

0 3 o)
paany ot (4

NAME

SURVEYED DATE
AUTHORIZED DATE
EACESS CLAUSE
LIABILITY
REMARKS

wE s ke e sE &8s

PLS NOTE : This estimate is based on visual {nspecticn of tha
affected vehicle, Should we reguire further labour
charges L spare parts in the process of repairs, we
shall inform you accordingly.

L

" e par
- BIOES B0 TLTHC

» Tiurd parmy Survey %

v v} ppm e Lllaa N PR
» Suprieseriany ey musl b res
i subjact 1 finsl approssl trom
Lokmpuitaged by Hagaltes

SoTahre




TC AUTQCLINIC PTE LTD
25 LENG KEE ROAD
SIMGAPORE 155087

FIMALIZED t ACCIDENT/BODY REPAIRS
WORKSHOP ¢ LENG KEE

CONTACT MO 1 BI03E511

HEFERENCE : 146/IC/TCAC/CCR/2018
DATE + O7-AUG-2018

FWD SINGAPORE PTE LTD
6 TEMASEX BOULEVARD
#18-01 SUNTEC TOWER
5(038566)

TEL : 6820 BBEa

FAL 3

ATTH 1 CLAIM MANAGER

OWNER"S WAME : MUM LILIAN GUI LEOW PHENG
ADDRESS : 71 JALAN TUA KDNG

#05-01

5(457265)
TELEPHONE WO : 91456758/97633641

TYPE GF CLAIM ¢ DIRECT SETTLEMENT / THIRD PARTY CLAIM
POLICY NO 1 2100410335-03

VEHICLE w0 : 54810578

MODEL CODE : FRLARBZJIIUEA--A--

MOOEL/YEAR ¢ WISSAN QASHOAL 1.2
ENGINE NO 1 HRA2122773A
CHASSIS NO ! SJNFEAJIIUL323307
MILEAGE : BY9667 KM

OATE IN : Qr/08/2018
LIABILITY f 0.00
EXCESS CLAUSE 0.00

ESTIMATE BY : SHAWN CHUA CHlU RONG
ACCIDENT DATE  ; OF/08/2018



" TC AUTOCLINIC PTE LTD
25 LENG KEE ROAD
SINGAPORE 159097

LABOUR CHARGES FOR ACCIDENT YEMICLE REGN MO 5JB10578

ESTIMATED SURVEYOR®S

S/%0 JOB CODE  NATURE OF JOB CHARGES  RECOMMENDATION

1 RPI PERFORM RUST PROOFING A TREATMENT FOR AFFECTED 120,00 0o
PANEL

2 sl REPLACE REVERSE SEMSOR, NECESSARY ADJUSTMENT & 55.00 55.00
FUMCTION TEST

3 SEALI APPLY SEALANT TO ALL AFFECTED PANEL JOINTS & 100,00 .00
RESEAL NECESSARY AREA

4 WHT CHECK & INSPECT WIRE HARNESS FOR DAMAGE & OPEN/ 240,00 .00
SHORT CIRCUTT, REPAIR WHEN NECESSARY

5 12/o01 REPLACE REAR AUMPER,TOW HOOK COVER 160.00 150.00

& z1/002 RESPRAY REAR GUMPER IN 2 COLORS 600.00 300.00

T 12/003 OC, RETUNE & COMSULT CHECK

B 11/004 COMPLIMENTARY WASH & WACUUM

TOTAL LABOUR CHARGES 1B75.00 545.00



" TC AUTOCLINIC PTE LTD

25 LENG KEE ROAD
SINGAPORE 159057

MATERTAL 1.TST FOR ACCTODENT VERICLE REGN NO SJB10578

--------------------------- e e T T L L ]

DAMAGED PARTS & PRICES

5/NO PARTS DESCRIPTION PARTS NUMBER NETT L1ST SINETT HEMARKS
Clwomst seson w2 wswrew *.00 0
2 WIGHT BUMPER BRACKET 85220-4EADA 35.90 X
3 LEFT BUMPER BRACKET 85221-4EADA 35.90 X
& ENERGY AHSORSER B5030-4EAD8 126.40 X
5 RIGHT BUMPER RETAINER 19184-4EADA 23.80 X
& LEFT BUMPER RETAINER T3185-4EADA 23.80 X
7 REAR SUMPER 85022-4EADH 117.00 0%
B 10N HOOK COVER B5071-4EADA 16.80 oK
5 REAR UPPER PAMEL GIL10-AEAMA 482,60 L
st ToraL e om0
LESS DESCOUNT (NETT-30.00%, LI57-45.00%, S/METT-10.00%) 220.14 0.00 36.00
can ToTAL s om0 e
OVERALL TOTAL _“_;;;:; ““““““““““““““

LEGEND: REMARKS( 0K ) = APPROVED, REMARKS( X | = NOT ARPROVED



" TC AUTBCLINIC PTE LTD
2% LENG KEE ROAD
SINGAPORE 159087

SUMMARY OF OVERALL CMARGES FOR VEMICLE REGN WO SJH105TH

KETT 1TEM
LESS 30.00K)
METT AMOUNT

LIST ITEM
LESS 45.00X)
LIST AMOUNT

SPECIAL WETT ITEM
LESS 10.00%)
SPECIAL NETT AMOUNT

TATAL LABOUR CHARGES
TOTAL SPARE PARTS CHARGES

TOTAL CHARGES
NOD 7 X 65T

GRAND TOTAL

733.80
=220, 11
513.56

0.00
.00
.00

360.00
-36.00
324.00

5. 00
A37.68
1382.66
96.79

- —

1479.45
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LKK Auto Consultants Pte Ltd ceregno 1essorisan)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singpfnm 408933
Tel 6256-3561 Fax G844-B805 Email: sunflkkauto.com; assignmentsi@ikkauto.com

To FWD Singapore Pte. Ltd From. LKK Auto Consultants Pte Ltd
8 Temasek Boulsvard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubi Industrial Park
Singapore 038986 Singapore 408933

Atin:  Josay Loh Date. 03 Sep 2018

Preliminary Advice

Insured Vehicle No - SGGTo49Y

TP Vehicle No SJB1057TH Accident Date - O7/0872018
Make NISSAN QASHOAI Assignment Date : 11/08/2018
Date of Inspection  31/08/2018 Est Duration of Reapair ' 3 days
Inspection At TC AutoClinic Pt Lid (Leng Kee)

25 Lang Kea Road
Singapore 159097

Point of Impact | General Description of Damages
The vehicle sustained impact / damages _..rear._, portion and parts claimed are consistent to the accident

Rapairers Estimale (Gross) 5% 3.404.78
Revisad Amouni 5% 1,482.04
Check ltems (Estimatad) 55 B0272
Total 55 229476
Lump Sum Repair 5%

Total Loss Consideration

New for Dld Value
Pre-Acciden! Value
COE ! PARF Rebata
Salvage Value
Margin for Repair

22284

Remarks

{ ] The vehicle is repairable al our adjusted amount. We have also confirmed excess and palicy coverage.
Kindly let us have your authorisation

{ ] The vehicle is uneconomical 1o be repaired. you are advised to invite 1ender for the wreck,

{ X )} Other comments | Wa have not authorized repairs.



. Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Monday, 20 August 2078 10:23 AM

To: ‘Shawn Chua

Subject: RE: Accident Invalving 5JB10578 & SGG7949Y On 07/08/18
WTHOUT PREJUDICE

Hi SirfMdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You,

Besl Repords

Asher Sng | Coss Hondies

LEKE Auio Comsullants Ple Lid

phorE: &84 1-6051 | emoll henng@kkauto.com | fox: 6741 -4108

Bk 51 Paya Uk inclusiriol Porke Ul Avenue | $02-24 | £[408753)

From: Shawn Chua [mailto:shawnchua@tanchong.com]

Sent: Saturday, 18 August, 2018 9:23 AM

To: Motor Claims SG - G Common

Subject: RE: Accident Invalving 5JB10578 & S6G794%Y On 07/08/18

FWD Insured: SGG7949Y
Qur Claimant: SIB1057B

Good morning.

Any update?



Regards,

"Shawn Chua
Service Executive
TC AutoClinic Pte Ltd
25 Leng Kee Road
Singapore 159097
DID: +65 67038515
HP: +65 96450023
Fax: +65 64795019

From: Shawn Chua

Sent: Wednesday, 8 August, 2018 9:22 AM

To: FWD Claim <motarclaims. sg@fwd.com>

Cc: Heng Kwang Liang <kelvinheng@tanchong coms

Subject: Accident Involving SIB10578 & SGG7949Y On 07/08/18

Dear Sir/Madam,

Our customer holds your insured driver, SGG7949Y liable for the accident on 07/08/18 and would like to
claim against your insured driver. We hereby inquire whether you would like to have a direct settlement with
our customer, SIB10578.

If you minded to reach an amicable direct settlement with our customer, please let us have your substantive
reply strictly by 13/08/18. Otherwise our customer will proceed in a manner that he deems fit.

Kindly let me know when can | arrange for a survey so that I'll be able to arrange an appointment with my
customer,

Attached herewith the GIA Report and estimate of repair cost for SIB10578.
Regards,

Shawn Chua

Service Executive

TC AutoClinic Pte Ltd
25 Leng Kee Road
Singapore 159097
DID: +65 67038515
HP: +65 96450023
Fax: +65 64795019



ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of the
individual or entity to whom they are addressed. If you have received this email in error, please notify the sender
immediately and delete this email and any attachments from your system. You should not use, disclose, copy or store
this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any attachments
at your own risk. If this message contains password-protected attachments, the files have NOT been scanned for viruses
by our mail domain, Please always scan for viruses before opening any attachments.



Attt

Claim Audit

(A]

| :;;‘;‘“ 2018 oy veh Model Changed (204804) NISSAN QASHQAL 1.2 DIG-T CVT ABS 2WD SDR (A) “DHE""I
: KWAN
Reg No: SIB10S78, Acct Date; 2016/08/07, Claim Type: TP, Insurer: FWD Singapore Pt H[;ﬂ,',
2 :; ;"_’;“ 015 oym Created &, Ltd. (HQ). TP Insurer: AIG Asia Pacific Insurance Fie. Lid, {5G). Workshop. TC AutoC MET
finic Pte Ltd (Leng Kee) KWAN
FWD - Ext Auta Ad As 5 H[;ﬂu
11 Aug 2018 LEK Auto Consultants Pre Liag {HQ)i, RR Ragion = Eit o ] Asiignmeant. Sugg
} 153 A £0 Aamoned ested Adj. : Infiniti Appraiaul Service. ME
KWWAN
[A]
¢ 11Aug 3018 pgj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/06/21 "E‘Z‘{"
e KWAN
[A]
¢ [LAUI0IE ady Mandate Set Approved:0,00.Reinsp:Ad) decides. ",'fé"';"
= KWAN
[A]
6 [LAUII0IR  agy adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID ”:E";"
KWAN
1]
13 Aug 2016 Clm Registration . [
Y Iaes i Pol No:->PNPV2018-00006465. T::,
03 Sep 2018 MW
p 201 2
B 14:56 Label Added (20005): Direct Settiement . ME]
KWAN
[A]
g ?i_?ﬁp 2018 Adj Adjuster Assigned  MOHD TAUFTKH BN HAMID <= MOHD RASUL ’EE\;‘I
KWAN
03 Sep 2018 Adj Im. Advice r}c?\l:
a] m. ¥ &
10 15:01 Submitted Mext RptiFinal Rpt Due Date:2018,/08/21 ME]
KWAN
Jor:ains
117255 1 adi Rpt Initiated LEE
EHANG
HMIN
(A
JOANNE
12 2902018 oy DU Modified IP) Reg. Date: -> 2015/04/22. LEE
14:58
KHANG
MIN
JORNNE
13 15558 cam petails Notified LEE
= KHANG
MIN
54 N 3014 Cur.Req:1672.05:LIABILITY. 100% B:28 IVEH CC O1 2ND QUANTUM: (8} COR w/GST: nl:lr
T B Adj Mandate Request  $1,475.45 = (5) LOR w/GST: $152.60 (Joays x $60) Total: a+b = $1,672.05 PLEASE A "27°
- EVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTIONS, IF ANY. Rong Vi
Date From 4|74 »| pateTo 475 B Audit Type None v 6ol
ACTIVITY ) . .
Mo record
Merimen Billing for this case - Transaction History
1905954 : Molor Consultants Ple  Congultants Pie £iB1OsTE SGETA0Y 10.70
bs L1d Ltg (HQ)



Print Received Message

This mail Is associated with

*SJB1057E (1201800010018)
[SGGT949Y]
TP

LILIAN GUI LEOW PHENG
Aug 7 2018 0:00AM
[Sumit Sethi]

TC AutoClinic Pta Ltd

From FWD Singapore Pie. Ltd. (HQ) (FWD_SG), sent on 21/11/2048 11:40 AM.

To LKK_HQ
Subject  Alert - Ad] Mandate Approved (5$1672.05) - SJB10578 - Claim Handler: Josey Loh

Approved:1672.05.




Letter of Claim for Third Party

insurance Company: __ ' WO c;"na?f!n ﬂ: ]-rkj___ Date; W-EH;IE:

Address _B_TU:&uJ'\ &!m'"ﬂl
_Hix-01 Sutee Tover

SoxgAq%¢

Attention : ment — r

Dear SirfMadam,
Subject: Accident invalving vehicle number SIR 1057 & &

gunction of S;L.IL? 8d 8 Upse Ent Cod 8d e

which was invalved with the accldent as mentioned above, As the
SGG 7949 M 1 hereby submit my

SCG 749 Y a
38]a018

| am the owner of vehicle number S3I& o857 &
accident was solely caused by your insured vehicle bearing reglstration number
claim against your company for the uninsured loss which are as follows:

Excess Payment for OD Claim s
Loss of Use (5% } for days 5
Car Rentals as per Invoice attached s 19260
Search Fee $
Cost of Repair s 1479.45
Others s

$_ 1672 05

Total Claim Amount
Enclosed please find copies of GIA report. invoices & certificate of insurance for your necessary review.

Kindly reply me within 14 days from the date herecf or alternatively let me have the full & final settlement for all uninsured loss
which amountedto§ __ | b72. 05 , falling which | will have to recover all losses via legal action. Please also note your

prompt action will help to reduce the claim cost.

Yours sincerely
_/"l

Name - UUAN MEDW THENG
Address: Tt JIN Tul kv &y %0501
§ gda65

dugs (358

Tel No




(—mu-m- LETTER OF AUTHORITY AND INDEMNITY

i1 Tan Chong Motor Sales Pte Ltd, 913, Bukit Timah Road, Singapare 589623 Type of Claim;
G Tan Chang Motor Sales Pte Lid, 17, Lorong 8 , Toa Peyoh, Singapore 319254 Third Party (Direct Settiement)
1 Autolution Industrial Pte Ltd, 19, Ubl Road 4, Singapore 408623 — R Claim)

£ TC Autoclinic Pte Ltd, 25, Leng kee Road, Singapore 158097

o TC Autoclinic Pte Ltd, 1, Sixth Lok Yang Road. Singapore 628035

ACCIDENT INVOLVING VEHICLE REGISTRATION No. g;tg, |qs._'_;___€._
01-08-1% A jacles of Sohe Rd 4 ypper Ead

OoN
1

10

11

AND  E6GG 'r%;. i |
Coasd el

I the awner of vehiclene.  S3% Log 7 Bhereby inuruct you and suthorize you to act for me with respect to the following:
(a] To submit my claims for all loses including uminsured loss, rental car charges, medical fees, excess payment and cost of repairs.
(o] To setthng my claim as they deem fit, Including settling the matter on basis of my contributory negligence i any.

{¢} To recelve payment for settlement of my clalm whare all payrment ls to be made payable to the repalr workshop for cost of
repalrs and other uninsured losses.

Id] To sign discharge voucher an my behall.

| further acknowledge that any settlement that workshop may reach on my behalf 1s on o without prejudice basis and without
admission of liabliity basls nscflar as the driver/owner/insurers of the other vehicle is concerned.

In the event that | am required to attend mestings, interviews, court and/or provide statements or any information in connection
with my claim, | shall render full cooperation.

In the avent that my claim against the third party or his insurers is not successfil or cannot be proceeded with of If any settiement
1% not honoured or satisfied by the third party or his insurers, | autharse you to revart to my own insurers for the cost of repairs
and any losses recoverable under my poalicy of insurance |n this respect, | understand and accept that the excess amaunt
applicable under the policy of insurance shall be borne by me.

if for whatever reason, my Insurers reject my clalm for indemnity for the cost of repairs andfor any other losses recoverable
under the policy of insurance or make an offer to pay less than the amount claimed by you, | agree and undertake to pay the
difference between what was claimed and paid out by the insurers or the full amount of my repair bill and survey fees and any
other expenies reasonahly incurred on my behall or to pay you the difference in amount, as the case may be

lundertake to state truthfully and to make full and frank disclosure of all facts leading up to and of the accident and of any action
andfor omissions in connection with my part in the accident. [f any facts stated are inaccurate and my claim cannot be paid out
or fails, | agree that | shall be llable to you for the repair and other costs incurred by you,

| further undertake to sign any document or discharge voucher that Is required for the purposes of my claim and if as a result
of my failure to do so, my claim cannot be paid out or is delayed, | agree that | shall be llable to you for the repair and other costs
imcurred by you.

| understand that the claim for loss of use of my vehicle will be based on the number an the days estimated by the surveyor in
his report for the required repair. The actual number of days may be more due to unavallability of parts, weekend, holidays and
other operational exigencies and | accept that it may not be possible 1o claim for these extra days. in addinon, any contributory
negligence part of my clalm can also alfect portion of my claim for loss of usage.

I shall keep you infarmed of any correspondence andfor summons that | may recelve in connection with the accident before
agresing to pay or receive any monies due under this claim.

In the event, the insurers pay the claimed amount to me instead of you, | will inform you as soon as possible and reimburse you
for the repair and other costs incurred by you.

For successful recovery of upfront Excess payment by claimant, the workshop shall effect refund accordingly to the mode of
upfront payment.

a) For upfromt Excess payment by credit card, the refund shall be credited to the respective Credit Card Account via Credit Card
Company handling the transaction.

b) For Excess payment by cash, the workshop shall refund the amount to the claimant via cheque payment.

Claimant’s Particulars Authorized Workshop

Naime Llh_| [ l_.;imq Company Name Tc MCIM‘C Fit L*‘_.J
Address 31 JLN Tuh KONG % 65-0) Claim Officer’s Name  Slown Chug

R | D

§ 453345

Telephone No QINS TSR
Date OT-09-IF Ermall Date  O7-09-1} NI

Telephone No O£ 4S 0027

L

Company Stamp Authorized Signature Claim Offices Signature S i
|For Co Regn Vehicie] W M 2 m ‘

_ — _ - ——




RELEASE

Claim Reference: 1201800010018
Surveyor's Reference: | CC4/FWD1B014566/R1ead
TP Reference: 518 10578

We, TC AUTOCLINIC PTE LTD (“ Workshop®) hereby agree and confirm that we are authorized by the
owner (“Claimant”) of motor vehicle S1B 10578 (“Vehicle®) to sccept the sum of §1,672.05, being the amount
claimed for $1,479.45 (repair costs), $192.60 [loss of rentabfwse), § - (loss of income), §_- (search fees)
as compensation for the loss of or damage to the Vehicle, as a result of an accident (“Accident”) which
occurred on 07/08/2018 (date of accident) at / along JUNCTION OF SIGLAP RD & UPPER EAST COAST RD
[location) Invalving vehicle no/s. SJB 10578 and SGG 7949Y.

This is pursuant to the inspection conducted on 31/08/2018 (date] at the Workshop.

We confirm that this acceptance is In full and final settlement of all claims arising from the damage to
the Vehicle (whether now or hereafter to become manifest), to the intent that FWD Singapore Pte. Ltd. and
all other persans, in particular the driver of SGG 7949Y be absolutely and finally exonerated and discharged
from all claims of every nature and kind whatsoever which have been made or which may be made in respect

of this Accident.

We also declare that we are authorized by the Claimant to receive the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behalf of the Claimant in

any manner we deem fit.

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Release is not to be construed as an admission of liabllity on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence in any claims and / or action which

may be lodged by any of them.

Dated this 37 dayvot Moy 2018

MRB
|Signed by the "Warkshop®™ with Co. Stamp] [FWD's appointed surveyor with Co. Stamp]

For and on behalf of the "Claimant” For and on behalf of FWD Singapore Pte. Lid.
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I'C Autollinic Pte. Ltd. & Autollinic

. Sarvica Centras
TANCHONG 1 Sixth Lok Yang Foad, Singapors BEB000 Tel: B2ER2P12
AN, 25 Leng Kes Read, Sin 159097 Tel: BT0O385111213
913 Bulit Timah Road, 580623 Tel B4604001/273
Fegn MNo.: 100105190R RAegn No.: 19-0105100-R

www. lanchang.com
TAX INVOICE
CO. REG: 19-9105199-R

NAME INVDICE NO
FWD SINGAPORE PTE LTD INVDICE DATE WEZ2102586
ADDAESS TERMS 15-0CT-201B
6 TEMASEK BOULEVARD DATE RECD CREDIT
TELEPHONE #18-01 SUNTEC TOWER S(0389886) SASSE 05-SEP-2018
MOIDEL 6820 B88B JOB NO CCR
EMGINE ND FRLARBZJ11UEA—A—- MILEAGE EG144675
CHASSIS NOD HRA2122773A YOUR REFERENCE 069667
VEHICLE NO SJNFEAJ11U1323307 146/1C/TCAC/CCR/201¢
SJB1057B

JOB DESCRIFTION

‘ LABOUR |

| 1 PERFORM RUST PROOFING & TREATMENT FOR AFFECTED NC
PANEL
2 REPLACE REVERSE SENSOR, NECESSARY ADJUSTMENT & §5.00
FUNCTION TEST
3 APPLY SEALANT TO ALL AFFECTED PANEL JOINTS & NC
RESEAL NECESSARY AREA
‘ 4 CHECK & INSPECT WIRE HARNESS FOR DAMAGE & OPEN/ NC
SHORT CIRCUIT, REPAIR WHEN NECESSARY
' 5 REPLACE REAR BUMPER,TOW HOOK COVER 190.00
B RESPRAY REAR BUMPER IN 2 COLORS 300.00
SUBTOTAL : 545.00
PARTS
1 REAR BUMPER 5ﬂ1.50|
Qty:1 @ $717.00 each (Disc:30.00% After Disc:$501.90each)
2 TOW HOOK COVER 11.76
Qty:1 @ $16.80 each (Disc:30.00% After Disc:$11.76each)
3 REVERSE SENSOR(J11 & T32) 324.00
Qty:2 @ $180.00 each (Disc:10.00% After Disc: !324 OO0each)
SUBTOTAL B37.66
REMARKS
DOLLARS
WORKSHOP MANAGER
ol Tarma and Coandmigos of Searace (the "‘Conditions™] prnted cveteal or attached 1o s Hyvoice shall ppdy fo ull Seevice il ot abiowe
ymg ieubng e Seryices Al De subsesd W e Comtilions. Ay oblections 1o tha chargat i this vaice musst bo made withrn sireon (71 davy
m 1Pl chale of This Ifvosco, Gtteosdsg 0 shall be asasumed thot thia Inviden hog besn aocented gs correet s conclisyy
CUSTOMER
To %sunm GUAHa FLENFE TEAR &l DnG FiATCRaTin | s Dﬁ-T-[ r]ME
RELEASE BY

VEHICLE NO :




I'( Autollinic Pte. Ltd. F[8 Autollinic | |

TANCHONG 3-51 Road, Singapore 628000 Tal: 2622212
1 Sl Lok ¥ : : ¢
LELEET L 25 Lan meﬂmd1 Si 159087 Tel: 670385111213
913 Bukit Timah Road. Singapore 583623 Tel 84894061 /2/3
www lanchang cam Flegn No. 1981051949R Ragn No.: 19-9105193-R

TAX INVOICE
CO. REG: 19-3105199-R

MNAME INVQICE ND
FWD SINGAPORE PTE LTD INVQIGE DATE WE2102586
ADDRESS TERMSE 15-0CT-2018
6 TEMASEK BOULEVARD DATE REC'D CREDIT
TELEFHONE #18-01 SUNTEC TOWER S(038986) SAEE 05-SEP-2018
MODEL 6820 BEgs 408 NO CCR
ENGINE NO FRLARBZJ11UEA—A— MILEAGE EG144675
CHASSISND ~ HRA2122T73A YOUR REFERENCE 069667
VEHICLE NO SJNFEAJ11U1323307 146/1C/TCAC/CCR/201§

108 DESCRIPTION

1 ACCIDENT INVOLVING SJB1057B & SGG7949Y ON 07/08/18
AT JUNCTION OF SIGLAP RD & UPPER EAST COAST RD
| 2 3RD PARTY & RENTAL CLAIM AGAINST FWD VIA TCAC
' SURVEYED BY MA RASUL FROM LKK ON 31/08/18
3 FWD INSURED: SGG7949Y
OUR REF: SJB1057B
4 ATTACHED DIRECT SETTLEMENT EMAIL BY MS ASHER SNG
FROM LKK AUTO CONSULTANTS PTE LTD
5 ATTACHED LETTER OF AUTHORITY & INDEMNITY
ATTACHED LETTER OF CLAIM FOR THRD PARTY
6 ATTACHED SATISFACTORY NOTE: 146/1C/TCAC/CCR/2018

j Insurance Co : FWD SINGAPORE PTE LTD
Policy No....: 2100410336-03
Claim Type ..: DIRECT SETTLEMENT / THIRD PARTY CLAIM
mAloliioiuvi: DT_‘UG-ED1B
Our Ref......: 146/IC/TCAC/CCR/2018B

Surveyor..... : M/S LKK ENGINEERING & MANAGEMENT SERVICES
|
|
LABOUR : 545,00
PARTS : 837.66
SUBTOTAL : 1382.68
|
| TOTAL : 1382, 66
GST(7%) : 96.79

AMOUNT DUE - 1479.45 |

(NB : NC=No Charge;P=Included in Package;W=Wanfra ;:G=Goodwill)
DOLLARS ONE THOUSAND FOUR HUNDRED SEVENTY
MINE AND CENTS FORTY FIVE ONLY.
WORKSHOP MANAGER

snral Tarms and Condimons of Serace (i “Condifions™] printed ovesinal aor attached fa this invoce shall apoiy el Seeoons sl ool st

By el raliding e Services shall Be subpsc o the Congitions. Ary abijsctiong 10 e ofuenges in s ineoecs it e s sl sy 'l ay
Tresin {ha date of this voice, olherwise (| shall ba sssamed (il SHis iovoioo his bean gccspted &5 corrsc! ong coniihmiv

CUSTOMER

NP T PR T TR |
TO SECURITY GUARD DATE TIME
RELEASE BY

VEHICLE NO : -~

£JB10578B (EG144675/WE2102586)
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DOWNTOWN

(T ANCHONG

TC AUTO CLINIC PTE LTD
25 LENG KEE ROAD

S(159087)
ATTN : KELVIN HENG

Description

DOWNTOWN TRAVEL SERVICES PTE LTD
18 Lorang # Tea Payoh Singapota 318255

Tal (645) 6700 B400  Fax (85) 6336 4677

Co Reg Mo 1884-03871/H

GST Reg. No. M2-0067432-4

B e e e e e e e e e

RENTAL CHARGE FROM 05-SEP-2018 TO O7-SEP-2018
NISSAN QASHQAI 5D 1.2T - SKX9750C
(LILIAN GUI LEOW PHENG)

GST Reg No. MZ2-0067432-4
Tax Invoice 81013783
Inv. date...: OB-SEP-2018
Print date..: 0B8-SEP-2018
Print time,..: 11:40:53
Page no.....: 1
Agreement no: TP2018288
Salesman....: RI
Amount
180.00
TOTAL SGD(BEFORE GST) 180.00
GST(7%) 12.60
TOTAL SGD(AFTER GST) 192.60
DOWNTOWN rngﬁg‘fmmss PTELTD

N.B. Chegues shouid be cressed and made payable 1o
DOWNTOWN TRAVEL SERVICES PTE LTD
Interes! @l 0.05% per day on overdus account Terms
ot payrmant stnctly 7 days




Merimen e-Claims Page | of |

«+«.CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiament

CLAIM SUBFOLDER TRACKING ]
Case | Notified Est Submitted | Ad) Assigned | Ad) ot Ad) Submitted | Ins Auth'ed | Status
iy |12 Aug 2018 DB ARG I0IE  se13ma66 |S$1,382.66 Pending for Survey
1 h:lw | Eﬂllﬂlul mmﬂm] mm] wml

Main Reference Claim Details

|CLAIM SUBFOLDER DETAILS | [Created by adjuster]
| Insured; | Sumit Sethl, 10: G50622407

Main |
Claimant: 1[.“.“"“ LEOW PHENG, ID: SDO1D4308

Vehicle Reg. | 07/0B/2018 09:00 - :58
No.: |5)B10578 Date of Loss: | oy wionths snd 16 Deys From LTA Reg Date [Man ¥r)]

Claim Type: | TP / 1201800010018 | POICY/COVET | ppon3018-00006486 (TP, Fire & Theft)
|Vehicle Reg. - |

Mo SGG7948Y Pty He
(Insured); | (Chplmantls
o Excess:
Rapairer: TC AutoClinic Pte Ltd (Lang Kee) 25 Leng Kee Road, 159097 Leng Kee - Tel! 67038511

IananS | PwD Singapore Pre. Ltd. (MQ) - Tel: 6727 5700 ... [Handied by Jasey Loh)
CHImATEE | 16 Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000

Adjuster: LEK Auto Consultants Pte Ltd (HG) - Tel: 6256-3561 .. [Handied by MOHD RASUL] ... [Final Rpt due 21/08/2018]

2100410336-03

ASSOCIATED MAIL RECEIVED view Al | Compose Case mai |
« FWD_SG (21/11/2016): Alert - Ad] Mandate Approved (S$1672.05) - SIB1057B - Claim Handler: Josay Loh

| ALL ASSOCIATED TASKS™ View All | Search Tasks | Cronte Mew Task | Comptete |

| DueDate Priority Type Task Group Subject  Handler Assigned By Completed On Created On  Done?
| Mo resuylis

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 29/11/2018



Merimen e-Claims

Claim Documents

*5JB10578 (1201800010018)
[SGGT949Y]
™

LILIAN GUI LEOW PHENG
Aug 7 2018 9:00AM
[Sumit Sethi]

TC AutoClinic Pte Ltd

upioad Documants |  upioad Photos | Compose wew Lemer |

Page | of 2

Letters/Correspondences M [
[No [ Finaiized On LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print
i ltE:lrIFl;I_ Third Party Express Settlement - Payment Breakdown n Edit
Assessment Reports 1 per pags E &
No  |[Finafized On LEK Auto Consultants Pte Ltd (HQ) Thumbmnail | Print
I |03/08/18 15:01 | Adjuster Immediate Advice O | aanm
Photos/Images — Iperpoge (V]| B
Ne | Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) | Thumbnall | Print
1 l11/10/18 14:30 | Odomater Reading 0 s | A
1 (11/10/1814:30 | Chassis Mumber O | aws |
3 11071814130 | Genersl View 0| eirws | 4
4 1/10/1614:30 | Genars! View O eirs | A
5 11/10/18 14:30 | General View D wars || A
& [11/10/18 1430 | General View D | waarws | A
7 [11/10/18 1430 | General View O adirs | A
8 (111018 1430 | Ganeral View 0| wedws | BB
9 1/10/18 1430 | General View O ur | B
(10 (11710718 14:30 | Genaral View 0| edwc | &
11 11/10/18 1430 | General View O | aaws | B2
12 [19/00/18 14:30 | General View 0| ecws | &
13 [11/10/18 14:30 | General View O | eaws | A
14 |11/10/18 14:30 | General View O e @
s 1 1/10/18 12:30 | General View D | weaws | A
16 |11/10/18 14:30 General View D | waws | A
17 [13/10/18 14:30 General View D edic | &
1 [1110/18 14:30 | Ganeral View D | cedws | A
19 |[1L/10/18 1430 | General View D | osdws | BA
20 [11/10/1B 14:30 | General View D | weaws | BA
21 [11/10/1B 14:30 | General View D | wadws | A
Documentation tperpsge  [v]| BA
No |Relubel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
I |11/08/18 15:4] | ACKNOWLEDGEMENT EMAIL TO FWD DD 0S.08.2018 g Load POF

z 1170818 15:4) TP ESTIMATE Load POF

3 [11/08/18 15:43 TP GIA REPORT 8 Load POF

4 D4/05/18 10:38 TP ESTIMATE - MARKED Load POIF

5 |26/10/18 11:01 | OI AMENDED GIA REPORT Laad PDF

& |29/10/18 15:06 | WORMSHOP INVOICE Load PDF

7 29/10/18 15:06 RENTAL RECEIPT Load POF

B 29/11/18 09:41 Reloase Vouchar Load PDF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 29/11/2018



Merimen e-Claims

Page 2 of 2

]uum:mum 1 per page _E A
(Mo [Fnalzed on LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

8 [29/11/1809:41  [AUTHORISATION TO ACT FORM @ [ losdror |
10 |29/11/18 09:41  |LOD o @ | Load POF

Mo |Finalzed On FWD Singapore Pte, Ltd. (HQ) Thumbnail| Print

1 A3/0B/18 18:16 | Insured GIA Report = © | Loso e

Documents Checklist
| DOCUMENTS CHECKLIST

There are no decument checklsts configured,

lun]m]ml‘

Show Remarks To: [ Handling Insurer
Hote SeTants ne preats ynees you $hom i b0 Ofhde parhes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 29/11/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coreg ne 19seor1sem

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sunlkkauto.com;assignments@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC4/FWD18014568/R1EA3Q2

Date: 29/11/2018
REFERENCE
Handling Insurer. FWD Singapore Pte, Lid.  Policy No PHNPV2018-D0006466
Clalmant Vehicle ¢810578 Insured Vehicle No :  SGG794gY
Date of Loss: 07/08/2018 Nature of Claim: TP Claim No: 1201800010018
D RIPTION & IDENTIFICATION VEHI
Reg No: SJB10578
Make & Model: {!:IH:ISSAN QASHOAI 1.2 DIG-T CVT ABS 2WD 50R Engine No: HRA2122773A
Reg. Date: 22/04/2015 (Man. Year: 2015) Chassis No: SJNFEAJIT1UI3Z23307
Colour: Black Odometer 71088 km
Engine Capacity: 1197 cc
Markel Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
1 AT THE TIM F
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 21580 R17 Rear Tyre Size 215/80 R17
Front Left Side Falken & mm Rear Laft Side: Falken 6 mm
Front Right Side Falken & mm Rear Right Side: Falken 6 mm
Tha above valles mpresen! the remaining fyre treads dephh
COSTOF CLAIMS - Repairer's  Adjuster's  Difference  Diff %)
Parts 1.520.76 83768 892.10 4524
Miscellaneous ltems 0.00 0.00 0.00
Labour 1.875.00 545,00 1,330.00 70.83
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 3.404.T8 1,382.66 2,022.10 59.39
+ GST 7.00/7.00% (S%) 238.33 96,79 14154 59.39
Nett Amount (S$) 3,643.09 1,479.45 216364 5039
+ Car Rental (3.0 x S$60.00/day + 7.00% GST) (S§) 18260
Nett Liability (S§) 1,672.05
INSPECTION
Date of Assignment: oarparzo1s
Date Inspected: 31/08/2018  Inspecled Al TC AutoClinic Pte Lid (Leng Kee)
25 Leng Kee Road
Singapore 158097
Estimated Period of Repair: 3.0days

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 29/11/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: Asher Sng Rong Yi

NOTE: This report represents our findings af the time and place of inspection stated herein. Such inspechion has been carmed oul fo the bes! of our
knowledpe and abifily but any athar lahiltty undes ary other circumstances s hevaby espressly sxcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 29/11/2018



Adjuster Repon Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 26 Oct 2018)

|Parts: M1-SUV NISSAN QASHOAI 1.2 DIG-T CVT ABS 2WD 50R (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard Lisi)
Print Code: (Unsubmitted, no print-code for SIB10578)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 "RIGHT BUMPER BRACKET Not Necessary 3580FN *FN
2 1 *LEFT BUMPER BRACKET Not Necessary 35.80FN “FN
3 1 *ENERGY ABSORBER Mot Necessary 126 40FN ~FN
4 1 "RIGHT BUMPER RETAINER Not Necessary 23 B0FN *FN
5 1 *LEFT BUMPER RETAINER Mol Necessary Z3BOFN *.FN
6 1 *REAR BUMPER Deformed TI1T.00FN *T1T.00FN
7 1 *TOW HOOK COVER Scratched 16.80FN *16.80FN
8 1 *REAR UPPER PANEL Not Necessary 482 BOFN *~FN
g 1 *REVERSE SENSOR (J11 & T32) Not Working 380.00FS *324 00FS

F=Franchise parl S=Spchett NoNsitilsmDisc

Sub Total (S§) 1,822.20 1.057.80

- Nett Item Discount on N Items 20.00/30.00% (S%) 2082 44 220.14

Total Parts (5%) 1,529.76 B3T.66

| Report was unsubmitted during this print-out. |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 29/11/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous Hems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PERFORM RUST PROOFING & TREATMENT FOR AFFECTED MNew 120.00 0.00
PANEL

2 REPLACE REVERSE SENSOR MNECESSARY ADJUSTMENT & Mew 55.00 55.00
FUNCTION TEST

3 APPLY SEALANT TO ALL AFFECTED PANEL JOINTS & Mew 100.00 0.00
RESEAL NECESSARY AREA

4 CHECK & INSPECT WIRE HARNESS FOR DAMAGE & MNew 240,00 0.00
OPEN/SHORT CIRCUIT ,REPAIR WHEN NECESSARY

5 REPLACE REAR BUMPER ,TOW HOOK COVER ,ENERGY Mew T60.00 180.00
ABSORBER REAR UPPER PAMNEL ETC .REPAIR PANELS

<] RESPRAY REAR BUMPER IN 2 COLORS ,REAR UPPER Mew 600.00 300.00
PANEL

Gross Labour Cost (S§) 1,875.00 545.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 29/11/2018



