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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Fark, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Dgs Experts En Automobile

CHINA TAIPING INSURANCE (S) PTELTD

3 ANSON ROAD #16-00

Ref ; CS/CTI80145289/Nad3

]
SPRINGLEAF TOWERSINGAPORE 079509 vale: 10082018 Ml"l”r”mmu“ mM
Code :
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLX 2638D Veh. Inspected SLV 3676Y
Policy No. DMPCSN3023951800 Coverage ($) 0.00
Claim No. SNM18D03848C02 Excess (§) 0.00
Assign From MERIMEN (ELAINE CHEONG) Assign Date 10/08/2018
2, Vehicle Particulars & Condition
Make & Modal c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer - Steering
Brakes Modification
General
3: Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  06/08/2018 [Inspection Date 21/08/2018
Survey held at HUA HONG BPTE LTD
25D SUNGE| KADUT STREET 1 SINGAPORE 729332
Sa, Remarks

A)THE INSPECTION WAS

B)IN ACCORDANCE T

CONDUCTED ON A"WITHOUT PREJUDICE"
O YOUR INSTRUCTIONS, WE HAVE NOT AUTH

ORISED REPAIRS,




802018 Marimen e-Claims

+++CLAIM SUBFOLDER...(New Assignment)

!CLAIH SUBFOLDER TRACKING
[ Case |-\.1 itifled ‘_ T SUb

! " losAug20ts | '
|08 Aug 2018 e ' New Assignment

| I
Hieslon I Cancel Cace

Reference Claim Details Documents Show All |

Main

|CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured:  MOHAMMAD FAROOQ BIN ABDUL HAI, ID: S8209571C

Main | MACHERE TRANSPORT SERVICES
Claimant: |~

venicle Reg. | 51 v3676Y Date of Loss: | 06/08/2018 18:00 - :59

Mo

} | iy |
Claim Type: | TP / SNM18D03848C02 PolCYCOUEr | DMPCSNI023951800 (Comprehensive)

Vehicle Reg. Policy Nao.

??I?{su red): i (Claimant):

(Excess: | 58$0.00

__ Hua Hong Pte Ltd (Sungei Kadut) 250 Sungel Kadut Street 1, 729332 Sunge| Kadut - Tel: 6760 8815 / 6760 0539
:;":51‘3_2’:? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 §111 ... [Handled by Elaine Cheong]
. :

Ao, Ao Gamauiants Pea (64 (W) - T, §256-3561 - [Final Rk dus 20/08/2018]
{Adj Asg. NO EST, ASSIGN KELVIN ANG AS SIE.
| Remarks: |

'ASSOCIATED MAIL RECEIVED "~ Viewall | Compose Case Mail |

i- CHINA_TAIPING (08/08/2018): Cancellation of Assignment: SLVI676Y

| ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Complete | |

d By Completed 1 Created On

Due Date Pricrity Type LRl T

|
| No results.

https:/’singapore. menmen.com/claimsindex. cimPlusebox=MTRad|uster&fuseaction=dsp_clmheader&caseid=732090&exlid=2T616&CFID=3867... 1/2



Shiau Chan (LKKAuto)

From: Ashley Tan <ashley@huahong.com.sg>
Sent: Friday, 29 March 2019 3:30 PM

To: Shiau Chan (LKKAuto)

Subject: RE: .5LV 3676Y Finalisation

Dear Shiau Chan

Confirmed COR 55897.40.

Thanks & Regards

Ashl.a{d Taw
e HUAHONG PRIVATE LIMITED
‘,,r"' 25D SUNGEI KADUT STREET 1 SINGAPORE 729332
‘,i' - T. 6661 9650 I M. 9816 4151 | F. 6661 9699

Follow us @ huahong.com.sg

 fMlin NG

From: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Sent: Friday, 29 March 2019 5:22 AM

To: Ashley Tan <ashley@huahong.com.sg>; Naz (LKKAuto) <Naz@lkkauto.com>
Ce: SUR <sur@lkkauto.com>

Subject: RE: .5LV 3676Y Finalisation

Dear Ashley,
As spoken with you,

The final fig should be $5,897.40 instead of $6,155.89 before GST (as apply 25% parts discount for TOYOTA).

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pre Ltd

Phone; 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{(408933)

From: Ashley Tan <ashley@huahong.com.sg>

Sent; Thursday, 28 March 2019 5:42 PM

To: Naz (LKKAuto) <Naz@lkkauto.com>

Ce: SUR <sur@lkkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>
Subject: RE: .5LV 3676Y Finalisation

Dear all

Confirmed COR 56155.89.



Shiau Chan (LKKAuto)

From: Ashley Tan <ashley@huahong.com.sg>
Sent: Thursday, 28 March 2019 5:42 PM

Teo: Maz (LKKAuto)

Cce: SUR; Shiau Chan (LKKAuto)

Subject: RE: .SLV 3676Y Finalisation

Dear all

Confirmed COR $6155.89.

Thanks & Regards

Ash Ll’,gj Tawn
e HUA HONG PRIVATE LIMITED
f“ 25D SUNGEI KADUT STREET 1 SINGAPORE 729332

T. 6661 9650 | M. 9816 4151 | F. 6661 9699
Follow us @ huahong.com.sg

 { in WCMO

.
¥
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From: Naz (LKKAuto) <Naz@Ikkauto.com=>

Sent: Wednesday, 20 March 2019 2:40 PM

To: Ashley Tan <ashley@huahong.com.sg>

Cc: SUR <sur@Ikkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>
Subject: Re: .SLV 3676Y Finalisation

Dear Ms Tan,

Apologies for the late reply. Attached herewith is the amended marked estimate
following a check on part prices. We will proceed to finalize if you are agreeable with the
amended COR;

PARTS - $5169.87
LESS 20% - $4135.89
S/NETT-  $200
LABOUR - $1820

TOTAL-  $6155.89 / 5 REPAIR DAYS



HUA HONG PRIVATE LIMITED

250 Sunged Kaduf Street 1 Singapore 729332
Tel: [45) 4461 9688 Fax: [65) 641 9697  Email. info@huahong.com.sg

Estimate Repair List

10 August 2018 HHTPClaims18-82

China Taiping Insurance (Singapore) Pte Ltd
3 Anson Road #15-00

Springleaf Tower

Singapore 079909

Aftn: Motor Claims Department

ACCIDENT INVOLVING SLV 3676 Y & SLX 2638 D ON ALONG ECP TOWARDS
CITY AT ABOUT 1820 HOURS

Insured H MACHERE TRANSPORT SERVICES
Vehicle Registration No ; SLV 3678 Y
Vehicle Make : TOYOTA
Vehicle Model ; SIENTA HYBRID 1.5G CVT
Vehicle Chassis No - NHP1707099304
Policy Mo : 5096758810
Date of Accident ; 6/8/2018 Type of Claim: Third Party
S/N Quantity Description Unit Price 5%  Amount 5§
1 1 Rear Bumper $ 1,245.10
2 10  Rear Bumper Clip 5 250 $ 2500
3 1 Rear Bumper Extension (Center) 3 205.77.
4 2  Rear Bumper Extension Clip $ 2356 $ 47.12
5 1 Rear Bumper Extension Moulding $ 58.00
6 1 Rear Bumper Extension (RH) $ 12400
7 1 Rear Reflector (RH) $ 6467
B 1 Rear Air Vent (RH) 5 65.90
9 1 Rear Taillamp (RH) $ 367.00
10 1 Rear Reverse Lamp (RH) $ 185.00
1 1 Rear Tailgate $ 108680 1
12 1 Rear Tailgate Lock $ 421007
13 1 Rear Tailgate Lock Striker $ 21.66
14 1 Rear Windscreen Moulding 5 10540
15 1 Rear Tailgate VWeather Strip $ 357.00~
16 1 Rear Tailgate Garnish (SIENTA) $ 22550
177 1  Rear End Panel $ 82410 °
18 1 Rear Panel Top Garnish $ 321.70°
19 10 Rear Panel Top Gamish Clip $ 250 % 25.00 ¢
20 1 Rear Exhaust Pipe $ 395237
21 2  Rear Exhaust Pipe Stopper $ 2470 § 49.40
22 1 Rear Logo (Hybrid Synergy Drive) $ 50.50
23 1 Rear Emblem $ 32.50

$

<[k9.51 ¢ 630335
Less 20% _3$ (1,260.67)

$ 504268 [\

Co, Reg. Mo, 200900307M | huahong.Com.sg | 55T Reg. Mo, 200700307M

9



HUA HONG PRIVATE LIMITED

250 Sungel Kadut Street | Singapore 727332
Tel: (45) 4841 488 Fox (45] 4681 7499 Email: info@huahong.com.sg

ACCIDENT INVOLVING SLV 3676 ¥ & SLX 2638 D ON ALONG ECP TOWARDS

CITY AT ABOUT 1820 HOURS

Estimate Repair List for vehicle SLV 3676 Y - Toyota Sienta

24 1 Reverse Sensor

Balance B/F $§ 5,042.68

NETT $ 200.00 -

To dismantle, cut & weld rear panel, dismantle & change rear tailgate, $ 1,20000
rear bumper, rear RH taillamp, knocking & pull straight rear tyre floor

panel, rear RH fender & all area affected by accident

To perform wire checking $ 20.00 7
To dismantle & refit rear bumper sensor 3 60.00
To dismantle & refit rear windscreen $ 12000
To dismantle & transfer rear tailgate fitting & mechanism to new tailgate $ 60.00 T
To dismantle & refit rear exhaust pipe $ 150.00
To spray rear taif’ata, rear bumper, rear panel, rear tyre floor panel & $ 1,000.00
rear RH fender avs
Y 7§ 785268
7% GST § 54969
Total $ 8,402.37
X \ia r}‘u-}_‘zj:-}
§ J lI_.- - :"\-"ﬂ‘:_'-_
ay I'gk d?i:-:r ]J,__|
.\ 1 I"?-‘\,- a,_,,-'//‘l\""r"ll

ALYS $C167 .27
Lesg 20 hyrs R4

siver § 200

{ bS5 /S DAY

Ceo. Reg. Mo, 2009003098

Authorised by Claims Dept

Mrs Tan @ 9638 9185
LK Auto Consuitants hence nofify
the Repairer of the following:
» To nesurvey Dekvalafion spray paning i 2 &
o To dhspiey damaged periis) during ressvy JObY, By

o Parts pricel &y subjsct 1 comfirmaion
= Third party survey i on b “Wilhoul Prafudics” i
» Mo iegel modilication(s) i siowed
= Supplemantary Y63 musd ba resurseyed g
& Sakinct o inad approvsl from insurancs Compasy

Aeknoskdged by Fupesa
Signagure:
Daec

huohong.com.sg | GET Reg. Mo, 20090030704

g



22 August 2018

China Taiping Insurance (Singapore) Ple Ltd

3 Anson Road #15-00
Springleaf Tower
Singapore 079909

Attn: Motor Claims Department

Supplementary List

HUA HONG PRIVATE LIMITED

250 Sungei Kodut Street | Singapore 779332
Tal: (65) G461 688 Fox |45 4é6] P47 Errail mfo@huahong com.sg

HHTPClaims18-82

ACCIDENT INVOLVING SLV 3676 Y & SLX 2638 D ON ALONG ECP TOWARDS

CITY AT ABOUT 1820 HOURS

Insured ; MACHERE TRANSPORT SERVICES
Vehicle Registration No : SLV 3676 ¥

Vehicle Make : TOYOTA

Vahlcle Model : SIENTA HYBRID 1.5G CVT

Vahicle Chassis No 3 - NHP1TOT099304

Policy No . : 5096758810

Date of Accldent : 6/8/2018

Type of Claim: Third Party

5/N Quantity Description
1 1 Rear Fender Cover (RH)

Co. Reg. Mo, 200%0030%M

huahong.com.sg

|

Unit Price 8§  Amount 5§

_ $ 265.00
Less 20% _$ _ (53.00)
$ 21200

7% GST & 14,84
Total $ 226.84

AL

gy
ull
J & ;

Authoriged by Claims Dept

Mrs Tan @ 9639 9195

GAT Reg. Mo, 200700007M



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd icoregne 1ssso71aer)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 4089323
Tel: 6256-3561 Fax: BB44-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/ICTI18014529/NQD3N2

Date: 08/04/2018
REFERENCE
Handling China Taiping Insurance . 5
irantac: (Singapore) Pte. Ltd, Policy No: DMPCSN3023951800
Claimant Insured Vehicle
Vehicle No : SLV3BTEY No - SLX2638D
. Nature of Claim
Date of Loss: 06/08/2018 Claim: TP No: SNM18D03848C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLV3eTeY
Make & Model: TOYOTA SIENTA, 1.5 G CWT (A) Engine No: 1NZ8283677
Req. Date: 28/M12/2017 (Man. Year: 2017) Chassis No: NHP1707099304
Colour; Maroon Odometer: 54181 km
Engine Capacity: 1486 cc
Mquet Value/New Car N/A
Price:
Sum Insured (S58): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/60R15 Rear Tyre Size: 195/60R15
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli 6 mm
The above values reprasent the remaimng Iyre lreads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Paris 5,454 68 4,077.40 1,377.28 25256
Mizcellaneous Items 0.00 o.oco 0.00
Labour 2.610.00 1,820.00 790.00 30.27
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 8,064.68 5,897.40 2,167.28 26.87
+ GST 7.00/7.00% (5%) 564,53 412.82 151.71 26.687
Nett Amount (S5) 8,629.21 6,310.22 2,318.99 26.87
INSPECTION
Date of Assignment: 0B/08/2018
Date Inspected: 21/08/2018 Inspected At: Hua Hong Pte Ltd (Sungei Kadut)
250 Sungei Kadut Street 1
Singapore 729332
Estimated Period of Repair: 5.0 days
Adjuster: Muhammad Nazril Bin Abdullah Manager. SHIALU CHAN

NOTE: This report represents our findings af the ime and place of inspection stated herein, Such inspection has been camiad ouf fo the best of our
knowledge and ability but any other lability under any other circumstances is heraby exprassly excluded.

https://singapore merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 9/4/2019



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MEM-SG Version: 1.0 (Last Synchronised: 09 Apr 2019)

Page 2 of 3

Parts: M1-MPY TOYOTA SIENTA 1.5 G CVT (A) (Catalogue:Merimen Singapore 1.0

Labour: Repairar's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLV3676Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *‘REAR BUMPER Cracked 1,24510FL *1,24510FL
2 10 *REAR BUMPER CLIP Serviceable 25.00FL *FL
3 1 "REAR BUMPER EXTENSION (CENTER) Bent 205.77FL *205.77FL
4 2 *REAR BUMPER EXTENSION CLIP Serviceable 47 12FL *FL
5 1 *‘REAR BUMPER EXTENSION MOULDING Serviceable 538.00FL “FL
6 1 “REAR BUMPER EXTENSION (RH) Scratched 124.00 FL *124.00FL
7 1 “REAR REFLECTOR (RH) Serviceable 64.67 FL *-FL
8 1 “REAR AIR VENT (RH) Serviceable 65.90FL FL
g 1 “REAR TAILLAMP (RH) Scratched J67.00FL *367.00 FL
10 1 *REAR REVERSE LAMP (RH) Seratched 185.00FL  *18500FL
f i *REAR TAILGATE Dented 1,086.80FL *1,086.80FL
12 1 “‘REAR TAILGATE LOCK Serviceable 421.00FL *-FL
13 1 *REAR TAILGATE LOCK STRIKER Serviceable 21.66FL *-FL
14 1 *REAR WINDSCREEN MOULDING Necessary 105.40FL  *105.40FL
15 1 “REAR TAILGATE WEATHER STRIP Tom 357.00FL *357.00FL
16 1 "REAR TAILGATE GARNISH (SIENTA) Serviceable 225.50FL *-FL
17 1 “REAR END PANEL Deformed 824 10FL *B24 10FL
18 1 ‘REAR PANEL TOP GARNISH Scratched 321.70FL *321.70FL
18 10 *REAR PANEL TOP GARNISH CLIP Serviceable 25.00FL *-FL
20 1 *REAR EXHAUST PIPE Serviceable 385.23FL *-FL
21 2 *REAR EXHAUST PIPE STOPPER Serviceable 49.40FL “-FL
22 1 "REAR LOGO (HYBRID SYNERGY DRIVE) MNecessary 50.50 FL *50.50 FL
23 1 *REAR EMBLEM Mecessary 32.50FL *32.50FL
24 1 *REAR FENDER COVER (RH) Cracked 265.00FL  *265.00FL
28 1 *REVERSE SENSOR Mot Working 200.00Fs  *200.00FS

F=Franchisa pant S=SpcNett. L=ListitemDisc .

Sub Total (5§) 6,768.35 5,369.87

- List Item Discount on L Items 20.00/25.00% (S$) 1,31367 1,292 47

Total Parts (S%) 5,454.68 4,.077.40

Report was unsubmitted during this print-out.

hups:.-“.-’singapﬁre.mcrimcn.corn.fclaimsfindcx.c:fm?fuschm:=MTRadjuster&f'useactian=ge,.. 9/4/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Mo

Particulars Lab.Type

Labour ltems

1

th & W K

o

TO DISMANTLE,CUT & WELD REAR PANEL,DISMANTLE Mew
& CHANGE REAR TAILGATE REAR BUMPER,REAR RH
TAILLAMP KNOCKING & PULL STRAIGHT REAR TYRE

FLOOR PANEL,REAR RH FENDER & ALL AREA

AFFECTED BY ACCIDENT

TO PERFORM WIRE CHECKING Mew
TO DISMANTLE & REFIT REAR BUMPER SENSOR New
TO DISMANTLE & REFIT REAR WINDSCREEN MNew

TO DISMANTLE & TRANSFER REAR TAILGATE FITTING New
& MECHANISM TO NEW TAILGATE

TO DISMANTLE & REFIT REAR EXHAUST PIPE New

TO SPRAY REAR TAILGATE,REAR BUMPER,REAR New
PANEL,REAR TYRE FLOOR PANEL & REAR RH FENDER

Gross Labour Cost (S§)

Repairer's

1,200.00

20.00
60.00
120.00
60.00

150.00
1,000.00

2,610.00

Page 3 of 3

Amount

£00.00

20.00
40.00
100.00
B0.00

0.00
800.00

1,820.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRad juster& fuseaction=ge... 9/4/2019



