r. | " ;:J:D:EC -~ ’ REF: @ ’”M‘€0l45%/RlCA3t#pﬂﬂl Instruction:
;e g“f\fe\,w* ' RAgA ASSIGNMENT (Office)
IFrom (Person): k{‘Hq of ks H(_Am) DatefTime: ’0 \ O& ' 30\8

=
unated Cost: Bill to:
oD Ty +WS1TP RES /OD RES/EVA/ IMVY 7 CS

Inspect Vehicle No: F :" 6‘ :':f ) Insured:

at Workshop m/s -‘(an f_honq " Tel: 64 64_ 4091
of 413 B} hirah RS

Policy No: l “(laim No: S @M 00 Q’HD

Sum Insurad: ~ Excess: $‘SOO 006

Make of Veh: poA 23318
(Client's Record)

m(iz ﬁ&
REV / REP. / REY 24 }n{s\‘/‘f’ 0 ?? HO ement:
_ Date/Time: [010pM6) tole 'lg Person Contacted: ZUhY, : Vthlclﬂ-f@

Date/Time Action/Instruction { "/) Eﬁ'hm,ﬂ{f i

l\'_,L‘ll -
) =\ 1

——

#ahe (St pehi dm {m-} claim




(ZRN, t REF:
Sanaune 1o o) (9

ASSIGNMENT

" From: Date: . ) Veh No: SL-P -lq—r\ﬁ YrRegn: Qo1 ’gw

Estimatag Cost: Type: @.’ M.Cycle / Bus / Van [ Lorry | Taxi / Prime Mover/
w Truck ! Trailer or
To Inspect Vehicle No: SLe ‘-lorrlj Make NisShe Osvaal >0 ce 14377
2t Workshop s TN O b Coour  \GAWTE AIC Insured/ Std/ NI/ NA
of GE(’J IMT 1 LA SpReading 187710 T/Radio: Insured / Std / NI / NA
Insured: k\‘_ﬁ : Eng/No:
Policy No. B C/No: SjHF Mill “'LO%FS%(
Claims No. . Gen. Cond: Good f@l Poor/ Burnt
Sum Insured: Excess: _ goV Steering: I@I Jammed / Leaked / Burnt or
(Client's Record) - Brake: [norger [ Jammed | Leaked / Burnt or
Make of Veh: Modi:  Nil / §/Rimp / STD A/Rim or
3_7’0 ?4“':;:;{ ‘ Tyre Size: F: B __glg l(‘,'sk ﬁ
(Policy Condition) M { R: _ -y v
Remark: The veh had commenced its [ ws | o @DUN:EXNOVMGW FS/LIZA | MIC / OHTSU/ PIR / SUMI /
repair at the time of inspection. TOYO/ YOKO or

Bal. or Market Value: q S k Front Rear
IDAC Accident Rport: 7 Consistéﬁa 7 Yes or No _ R/Bal. L mm R/Bal. L _ mm
GIA /| PR Seen: o Consistent? : Yes or No L/Bal. mm L/Bal ( 7 mm
Est Repairs: 5__ days Res: Yes or No D.OA. 3—1[0‘1 00/ DOl ("‘l“gllk
Lum Sum: % 3Val: Yes or No Survey held at TR ¢ hsw é\

@l REV | REP. | 24HRS Des. of Damages : Frt | Rear | O/S | NIS | U/C | Rooftop or

Vehicle: IN/OUT ) N\& e

Date: _ Person Contacted: . The UIC | Chassis frame | Body Structure affected due to collision

Date/Time | Action/ Instruction

Pl B 3,200 4e (Rd-2366.38, 5%/

RECEIVED 1 272R2019

Date/Time, File Pass to? |:|: Preli. Report Days Of Repair: 5
1) I:l: Final Report Resurvey No. of Trip: - Survey Fee: 200
Date/Time, File Return 107 Fansoartation
2 Add Fee: :Site Insp  ($ ) __S+RS__SI

D: Interview ($ ) Photos
Report Format : oD D Tech. Invs ($ ) Others
Lump Suml@: (5 3gdL.ne ) D Weekend ($ )

TOTAL 0 - l
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https://ivp.smartclaims.axa.com.sg/claim-portal/htm|/ index-vendor-service-requests. htmi#/service-requests/?serviceRequestNumber=62459

Service Request Details
Claim
S8M00Q70

Reference
" Y
None &*

Loss Date
July 27,2018

Request Date
August 10, 2018

Due Date
August 17,2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services
Accelerated survey and authorize
Actions

Next Step
Agree to perform service

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (¢

Decline Warlk

ceept

Work

Vehicle Information

Incident Vehicle Registrat
SLP7977)

Make
NISSAN

12



8/10/2018

"

Claim Portal
Model

< QASHQAI 2.0

Service Address

Primary Contact/Insured

KHOO MEOW CHOO
BLK 451 FAJAR ROAD, #05-732, 670451, Singapore
90257437

Claim Handler

TEO Kitty
6568804602
kitty.teo@axa.com.sg

Additional Instructions
Whkshop: Tan Chong @ Bukit Timah Excess: $500 To authorize if damage is consistent.

Messages Invoices listory Documents Assessment Metrics Notes
TYPE 7
SENT 8/10/18 10:00 AM
FROM WANG Peter
SUBJECT Pls follow up with Kitty if there is further issue on this case
BODY Pls follow up with Kitty if there is further issue...
oY

https:/lvp.smartclaims.axa.com.sg/claim-porta Vhtmifindex-vendor-service-requests.htmi#/service-requests/?serviceRequestNumber=62459

2/2



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
= _ _ Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTELTD Ref : CS/ASM18014523/R1rd3
8 SHENTON WAY #24-01 ,
R TONERSGAPORE 0881 oae: ossae [N
Code: ASM
11 Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SLP 7977J
Policy No. Coverage ($) 0.00
Claim No. S8M0070 Excess ($) 500.00
Assign From SMARTCLAIM (KITTY TEO) Assign Date 10/08/2018

2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, - Description of Damages
5. e General Information
Accident Date  27/07/2018 Inspection Date 10/08/2018
Survey held at TAN CHONG MOTOR SALES PTELTD
913, BUKIT TIMAH RD,
SINGAPORE 589623.
5a. Remarks
A)THE MARKET VALUE IS S$-—-------—(EST. AVERAGE)

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 13 Aug 2018

Singapore NRIC
7221G

SLP7977)

No

13 Aug 2018

NISSAN

QASHQAI 2.0 CVT ABS D/AIRBAG 2WD 5DR S/R
White

2017

MR20469959W
SINFBAJ11UZ031395
106.0 kW (142 bhp)
$19,501.00

19 Jun 2017

19 Jun 2017

0

$19,501.00

Yes
18 Jun 2027
$14,625.00

18 Jun 2027

B - Car above 1600cc or 97kW (130bhp)
10

$55,414.00

$49,025.00

$63,650.00

OK
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S1 UBIAVE L, #01-258 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FANX : (065) 62564315

Immediate Advice
To : AXA Insurance Pte Ltd Date: 13.08.2018

Survey Details:

Date of loss 27.07.2018
Date of appointment 10.08.2018
Date of survey 10.08.2018
Location of survey TAN CHONG MOTOR

Vehicle Details:

Claim Type: Own Damage

Vehicle number SLP 7977)

Make and Model QASHQAI 2.0 CVT

Date of registration 19-Jun-17

Excess $500.00
Market Value $95,000.00
Parf Rebate $63,650.00
Nett Loss $31,350.00

Repair details:

[Initial Estimate ] $6,242.86)

Proposed/Revised repair cost:

Parts $1,638.70
Check items (estimate) $1,293.60
Labour $1,486.00
Total $4,418.30
Lump Sum(if applicable) S

[Number of days for repair | 6 |




¥ EZSET e

- — - Consultants
e Pre Lid

S1 UBIAVE I, #01-25 PAYA URBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX

Remarks:

Vehicle sustained damages at n/s front portion. Damages
consistent.

Mandate:

Liability(TP)

: (065) 62564315

Proposed repair cost

Loss of use

YR

no. of days

Loss of rental

no. of days

Loss of income

no. of days

LTA search fees

Others

$
$
$
$

Proposed Total #VALUE!




. MTC318097365 / Tan Chong Molor Sales Pie Lid - Bukit Timah

‘ENTRY DATE & TIME: 28/07/2018 08.08
SUBMITTED BY: Norsipah Binte Buang

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correclI! the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.
4. The issue and acceptance of this Form by insurance companies

is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

ACCIDENT STATEMENT

28/07/2018 09:08
27/07/2018 16:35
RIVER VALLEY ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Country/State of Loss

Vehicle Registration Number

Name Of Registered Owner
NRIC No

Email Address
Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company

Name of Insurance Company

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number
Fax Number
Contact Number
EMail Address

SLP7977J

KHOO MEOW CHOO

PRIVATE CAR

§1657221G

NOEMAIL

(LOCAL) +65-90257437
OFFICE-90257437

NISSAN

QASHQAI-2.0 J10 (A)

YES

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

GA225228/1

KHOO MEOW CHOO
S1657221G
10/09/1964

INDOOR

15/09/1987

30 YEARS AND 10 MONTHS
FEMALE

(LOCAL) +65-90257437

OFFICE-90257437

NOEMAIL
Page 1of 18



= 451 FAJAR ROAD
Address #05-732

Postcode 670451

Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle

Insurance Company of Driver's Own Vehicle -

; nformation of the Accident
Type Of Accident SIDE SWIPE
Weather Conditions CLEAR

Was any forelgn vehicle |nvolved in this accident? NO

Number of vehicles involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Includmg Dnver) 1
j Dgtalls ofPohoe Acﬂon"f" R i
Was the accident reported to the pollce?
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes agamst whom?

Are accident photos avallable for z—:tlacﬁumen‘t.?@i VYES .
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
Vehicle Registration Number PC3060B

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category BUS
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 2 of 18



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance

companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assaciation of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by

interested parties.
7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that:

(@) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)

of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(ii) investigating the accident and/or my claims;

(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the

external cover of envelopes/mail packages); and/or
(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)
(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.
(e) theinformation so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

<

M \Q@’\

Policyholder's Signature Driver's Signature Reporting &én’t}e Personnel’s Signature

Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:




SKETCH PLAN

| SRR, (SIS ) I, (B

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

3 ! 1
[ I
4 _ﬁ . == L
i ;
———— T —_— — d
e B e 8 T
O A - bt S R —t—
L | O IO P (N (O N L |
e dodo b 4} S |
T e S e =TT
i +,L | M- S
| gt | S I o S
I | i
.

ACCIDENT DATE: )}f } f 2/ § ACCIDENT TIME(hh:mm): /6 35 A

ACCIDENT LOCATION: B\/w i/Ath ( Jo wand ¢ lt)(&f (oc st )
J

CIRCUMSTANCES:-

L wWal Quivivg Ihn Fhe Serono foune awsf

deong ko |fajlew Rovd ( oot Const Pord \ ouel Wae

v M gtllew b o, Cddmly Fhe  Cogck busc  drove

puss on my leph hit "y Upt Fad Cde g o with
“Yhe recv I‘f"q/n‘/ Sf'ﬁﬂé o![' ‘he g,(g. i

3RD PARTY DETAILS:- \ La»”-t{ %o S¢ \

Veh No: PC BO(DO B Model: Hp No: Cfg‘:}% Cfc?c ‘],,

ID No:

Driver's Name:

DECLARATION
I/We declare the fore%oing particulars are true in every respect.

e

N R 7 %
Reporting Centre Personnel’s Signature

Policyholder's Signature Driver's Signature
Date & Time: }31 ’_ﬁ)‘“e d" (0 2o (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:




AXA Insurance Pte Ltd

92 1800 880 4888 (Within Singapore)
(65) 6880 4888 (International)

. . 2
». 2l redefining /insurance i e
2 www.axa.com.sg

Certificate of Insurance moss

Motor Vehicies (Third-Party Risks and Compensation) Act. (Chapter 189) - Motor Vehicles (Third-Party Risks and Compensation) Rules. 1960 -Road Transport Act. 1887 (Malaysia)
-Mator Venicles (Third-Party Risks ) Rules, 1959 (Malaysia)

GA225228/ 1
SINFBAJ11UZ031395
MR20469959W

KHOO MEOW CHOO
Comprehensive
Flexi

10%

SLP7977)

from 19/06/2018 1o 18/06/2019 (both dates inclusive)
Nil

(a) The Policyhoider
(o) Any Named Driver as stated in the Policy:
1. LIM JUN WEI
(c) Any person who is driving on the Policyholder's order or with their permission

Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive the Motor Vehicle or has been so
permitted and is not discualified by order of a Court of Law or by reason of any enactment or regulation In that behalf from driving the Motor Vehicle.

Umse on-ly
The policy does not cover - use for hire or reward, racing, pace-making, reliability trial, speed testing, the carriage of goods other than samples in connection
with any trade or business or use for any purpose in connection with motor trade; or when the Motor Car, whether stationary, in use or otherwise, is in or on,
a racing track. circuit, route, course or any other roads by whatever name calied that are typicaliy used for racing, pace-making or such similar purposes.

* Limitations rendered inoperative by Section 8 of the Moator Vehicles (Third-Party Risks and Compensation) Act, (Chapter 18%) and Section 95 of the Road Transport Act, 1987
(Mataysia), are not to be included under these headings.

EXCESS

An Additional Excess is appiicable as follows:
1. $$500 for unnamed Authorised Driver
2. 88500 for declared Young and Inexperienced Driver
3. 5%$5,000 for undeciared Young and Inexperienced Drivers. This additional excess is reduced to $$2,500 if You have chosen AXA Premium

Workshops.

Nil
I/We hereby certify that the policy to which this Certificate relates is issued in accordance with the provision of the Motor Vehicles (Tnird Party Risis and
Compensation) Act, (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia).

AXA Insurance Pte Ltd

=

Authorised signature

Important note

Policyhaoldars are warned that on the sale of a motor vehicle they must surrender the Certificate of Insurance and the Policy to the insurance company. If the Certificate of
insurance has been lost or destroyed a Statutory Declaration to the effect must be made. Failure to comply with this obligation is an offence under the Motor Vehicle (Third-

Party Risks and Compensation Act (Cap. 189).
The Premium Warranty Clause requires the premium 1o be paid in full within a specific period failing which there would be no liability under the policy, renewal certificate,

endorsement etc.

KINETIC MOT
22 Sin Ming Lace to0 o
AXA Insurance Pte Ltd (199903512M) Midview City Singapore 573969 1of3
8 Shenton Way, #24-01, AXA Tower, Tel: 6694 6128 Fax: 6694 6138
Singapore 068811 Email: sales@km.sg

Customer Centre, #81-01



PORE  DRIVING LICENG

REPUBLIC OF SINGAPORE

Name

KHOO MEOW CHOO

& S
- ] CHINESE i
— Date o Birtn S ‘ .
*s\‘z‘a 10-09-1964 F 2

‘ i I niy Country of Birth
SINGAPORE
- = )
| a
%,
&

T

I

I

Ciass3  Motor Cars and Motor T o
\\\QS NRCNe. §1657221G Al MMdmnﬂu m@‘*h]iilhlol : 15 Sep 1987
\ ,
Blocd Group  Date of issue A : :
0+ 25-06-1996 S G e
N ' Gk
APT BLK 451 FAJAR ROAD o TR g,
#05-732 iy nay Uchin Nod s s
SINGAPORE 670451 e i .ﬁ’i’lil
e My e B e e R S
¢ : s L
3



TAN CHONG MOTOR SALES PTE. LTD.
911, BUKIT TIMAH ROAD
SINGAPORE 589623

ESTIMATE 3
WORKSHOP
CONTACT NO
REFERENCE

DATE

AXA INSURANCE PTE
8 SHENTON WAY
$#27-01 AXA TOWER
5(068811)

TEL : 68804741
FAX : 68804838

ACCIDENT/BODY REPAIRS
BUKIT TIMAH

4694091
INS/IC/ZHR/0334/2018
07-AUG-2018

LTD

ATTN:MOTOR CLAIM MANAGER VALENCIA

OWNER'S NAME H
ADDRESS

TELEPEONE NO

TYPE OF CLAIM
POLICY NO

VEHICLE NO
MODEL CODE

MODEL/YEAR
ENGINE NO
CHASSIS NO
MILEAGE 1
DATE IN H

LIABILITY H
EXCESS CLAUSE :
ESTIMATE BY :
ACCIDENT DATE t

MISS KHOO MEOW CHOO
BLK 451 FAJAR ROAD
#05-732

S(670451)

90257437

oo CA
1O[os el & 20 pm

0D OR OD RECOVERY CLAIM
GA225228/1
SLP7977J
FDRARBZJ11EWAFAJJ~
NISSAN QASHQAI 2.0 MY2014
MR20469959W-J11WW
SJNFBAJ11U2031395
1 KM

07/08/2018

0.00

0.00
MUHAMMAD ZUHRI
27/07/2018



TAN CHONG MOTOR SALES PTE. LTD.
BUKIT TIMAH W/SHOP
SERVICE DEPARTMENT

ESTIMATED LABOUR CHARGES FOR ACCIDENT VEHICLE REGN NO SLP7977J

w

o

~

JOB CODE

NATURE OF JOB

RPI

SEALI

WAPI

z2z/001

22/002

2Z/003

ESTIMATED SURVEYOR'S

CHARGES RECOMMENDATION

FOCUS & ADJUST H/LAMP, RESET HORIZONTAL & VERTICAL
ALIGNMENT TO FACTORY SPECIFICATION

PERFORM RUST PROOFING & TREATMENT FOR AFFECTED
PANEL X3PANEL (FRT DOOR LH,FRT FENDER LH & BONNET)

APPLY SEALANT TO ALL AFFECTED PANEL JOINTS &
RESEAL NECESSARY AREA

ELECTRONIC 4 WHEEL ALIGNMENT & ADJUST STRG ANGLES
TO STANDARD SPECIFICATION- PASSENGER

RENEW SPORTRIM

REPAIR FRONT DOOR LH,BONNET,FRT BUMPER
RENEW FRONT FENDER LH

Ve
S/PAINT FRONT BUMPER COVER,FRT DOOR LH,BONNET,
& FRONT FENDER LH SIDE

/’

TOTAL LABOUR CHARGES

48.00/
36060 r)j)

1oo.ty
93.0(/

25.00/ s
10)/00 LoV

808700 (g\)



TAN CHONG MOTOR SALES PTE. LTD.
BUKIT TIMAH W/SHOP
SERVICE DEPARTMENT

MATERIAL LIST FOR ACCIDENT VEHICLE REGN NO SLP7977J

S/NO PARTS DESCRIPTION

1 WHEEL-ALUMINIUM

[¥]

FENDER-FRONT LH

w

FENDER-OVER, FR

L

LAMP ASSY-LH

SUB TOTAL

PARTS NUMBER

DAMAGED PARTS & PRICES

D0O300-4ES3B

F3101-4EAMB

63811-4EAQA

26060-4EROB

LESS DISCOUNT (NETT-20.00%, LIST-30.00%, S/NETT-.00%)

GRAND TOTAL

OVERALL TOTAL

LEGEND: REMARKS( OK ) = APPROVED, REMARKS( X ) =

NOT APPROVED

NETT LIST S/NETT REMARKS
o O mSche
s22.70 T4 -
483.00§ (="

1517.0(3 ch/

2722.70 0.00 1638.70
544.54 0.00 0.00
2178.16 0.00 1638.70
3816.86



TAN CHONG MOTOR SALES PTE. LTD.
BUKIT TIMAH W/SHOP
SERVICE DEPARTMENT

SUMMARY OF ESTIMATE FOR VEHICLE REGN NO SLP7977J

TOTAL LABOUR CHARGES 2426.00
TQTAL SPARE PARTS CHARGES 3816.86
GRAND TOTAL 6242.86 *

* All charges do2 not include GST.

SURVEYOR'S PARTICULARS

...................... Qusui - Hp Goo foo b

NAME ]

SURVEYED DATE : [oloﬁ/l& @ [S%e ‘\/S
AUTHORIZED DATE :

EXCESS CLAUSE : 0.00 5 M
LIABILITY : 0.00

REMARKS H

# ErusS SOV

y MMW(
Raury by [)ou\wzl(

PLS NOTE : This estimate is based on visual inspection of the
affected vehicle. Should we require further labour
charges & spare parts in the process of repairs, we

shall inform you accordingly.

s 10 display ¢
» Parts prices

* Third party sun

* No illegal me

Q o
= Supplem

Is subject to final

Acknowledged by Repairer
Signature:

Date:

AR



TAN CHONG MOTOR SALES PTE. LTD.
911, BUKIT TIMAH ROAD
SINGAPORE 589623

FINALIZED t ACCIDENT/BODY REPAIRS
WORKSHOP t BUKIT TIMAH

CONTACT NO 1 4694091

REFERENCE ¢ INS/IC/2ZHR/0334/2018
DATE 1 07-AUG-2018

AXA INSURANCE PTE LTD

8 SHENTON WAY

427-01 AXA TOWER .
5(068811) 74—-\‘ ((;\
TEL : 68804741 &

FAX : 68804838

ATTN:MOTOR CLAIM MANAGER VALENCIA

OWNER'S NAME

.-

MISS KHOO MEOW CHOO ‘*’) ///,/
BLK 451 FAJAR ROAD

ADDRESS H
105-732
5(670451)
TELEPHONE NO  : 90257437

TYPE OF CLAIM 1 OD OR OD RECOVERY CLAIM

POLICY NO + GA225228/1
VEHICLE o : SLP7977

MODEL CODE : FDRARBZJ11EWAFAJJ-
MODEL/YEAR ¢ NISSAN QASHQAI 2.0 MY2014
ENGINE NO + MR20469959W-J1 1w
CHASSIS NO : SINFBAJ11UZ031395
MILEAGE ' 1 KM

DATE IN : 07/08/2018

LIABILITY : 0.00

EXCESS CLAUSE 1 0.00

ESTIMATE By ! MUHAMMAD ZUHRI

ACCIDENT DATE 27/07/2018



TAN CHONG MOTOR SALES PTE. LTD.
BUKIT TIMAH W/SHOP
SERVICE DEPARTMENT

LABOUR CHARGES FOR ACCIDENT VEHICLE REGN NO SLP79773

wn

~

JOB CODE

RPI

SEALI

WAPIL

2z/001

22/002

z2z2/003

NATURE OF JOB

FOCUS & ADJUST H/LAMP, RESET HORIZONTAL & VERTICAL
ALIGNMENT TO FACTORY SPECIFICATION

PERFORM RUST PROOFING & TREATMENT FOR AFFECTED
PANEL X3PANEL (FRT DOOR LH,FRT FENDER LH & BONNET)

APPLY SEALANT TO ALL AFFECTED PANEL JOINTS &
RESEAL NECESSARY AREA

ELECTRONIC 4 WHEEL ALIGNMENT & ADJUST STRG ANGLES
TO STANDARD SPECIFICATION- PASSENGER

RENEW SPORTRIM

REPAIR FRONT DOOR LH,BONNET,FRT BUMPER
RENEW FRONT FENDER LH

S/PAINT FRONT BUMPER COVER,FRT DOOR LH, BONNET,

& FRONT FENDER LH SIDE

TOTAL LABOUR CHARGES

ADDITIONAL DISCOUNT(5.00%)

FINAL LABOUR CHARGES

ESTIMATED

CHARGES

360.00

100.00

93.00

25.00

1000.00

800.00

SURVEYOR'S

RECOMMENDATION

120.00

100.00

93.00

10.00

500.00

600.00



TAN CHONG MOTOR SALES PTE. LTD.
BUKIT TIMAH W/SHOP
SERVICE DEPARTMENT

MATERIAL LIST FOR ACCIDENT VEHICLE REGN NO SLP7977J

S/NO PARTS DESCRIPTION PARTS NUMBER NETT LIST
e soscoaeen T
2 FENDER-FRONT LH F3101-4EAMB 622.70
3 FENDER-OVER,FR 63811-4EAOA 483.00
4 LAMP ASSY-LH 26060-~4EROB 1617.00
sus romn Cuesm ne e
LESS DISCOUNT (NETT-20.00%, LIST-30.00%, S/NETT-.00%) 221.14 0.00 0.00
—— T ase oo 1
ADDITIONAL DISCOUNT (NETT-5.00%, L1§0-3.00, SfETt-.o8) ;;j;; ------ ;j;; -_--q~;?;;
OVERALL TOTAL __-;;;;j;; 3 N

LEGEND: REMARKS( OK ) = APPROVED, REMARKS( X ) = NOT APPROVED

PARTS & PRICES

OK

OK



TAN CHONG MOTOR SALES PTE. LTD.
911, BUKIT TIMAH ROAD

SINGAPORE 589623

SUMMARY OF OVERALL CHARGES FOR VEHICLE REGN NO SLP7977J

NETT ITEM

LESS 20.00%)

NETT AMOUNT

ADDITIONAL DISCOUNT(5.00%)
FINAL AMOUNT

LIST ITEM
LESS 30.00%)
LIST AMOUNT

SPECIAL WETT ITEM
LESS .00%)

SPECIAL NETT AMOUNT

TOTAL LABOUR CHARGES
TOTAL SPARE PARTS CHARGES

TOTAL CHARGES
ADD 7 % GST

GRAND TOTAL

1105.70
-221.14
B884.56
~-44.23
640.33

0.00
0.00
0.00

1638.70
0.00
1638.70

1357.45
2479.03

3876.48
271.35



Celine Fong (LKKAuto)

From: Rasul (LKKAuto)

Sent: Wednesday, 13 February 2019 2:55 PM

To: Muhammad Zuhri

Cc: Norsipah; Celine Fong (LKKAuto)

Subject: RE: Survey OD Recovery SLP7977) / S8BM00Q70 / GA225228
Hi Zuhri,

Sorry for the late reply.
Confirmed final fig $3,876.48 and 5 days.

Please forward your final bill and discharge voucher for our closure.

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥y LIRS

SLERET W Suve the Earthe Frint only when necessary-

From: Muhammad Zuhri [mailto:zuhri@tanchong.com]
Sent: Monday, 22 October, 2018 3:41 PM

To: Rasul (LKKAuto)

Cc: Norsipah

Subject: RE: Survey OD Recovery SLP7977] / SBM00Q70 / GA225228

Salam Bang,

Kindly refer the attached file .



911 Bukit Timah Road Tan Chong Motor Centre Singapore 589622
TANCHONG SERVICE CENTRES
INTENMATIOMAL 913. BUKIT TIMAH ROAD. SINGAPORE 589623. TEL: 6469409192
S 17 LORONG 8 TOA PAYOH SINGAPORE 319254. TEL: 63570753/4/5

www.tanchong.com GST Regn No: 19-9106231-D
Co. Regn No : 199106231D

‘ ' Tan Chong Motor Sales Pte Ltd

GST REG: 19-9106231-D

NAME : INVOICE NO :
AXA INSURANCE PTE LTD INVOICE DATE . W12140621
ADDRESS TERMS . 26-MAR-2019
8 SHENTON WAY DATE REC'D . CREDIT
TELEPHONE : #27-01 AXA TOWER S(068811) o i 15-AUG-2018
MODEL . 68804741 JOB NO . ZHR
ENG|NENO 3 FDRARBZJ]. ].EWAFAJJ_ MILEAGE . BG1041855
cHAssiISNO : MR20469959W-J11WW YOUR REFERENCE : 029144
VEHICLENO : SJNFBAJ11UZ031395 INS/IC/ZHR/0334/2
SLP79777J

JOB DESCRIPTION

LABOUR
1 FOCUS & ADJUST H/LAMP, RESET HORIZONTAL & VERTICAL 48.00
ALIGNMENT TO FACTORY SPECIFICATION
2 PERFORM RUST PROOFING & TREATMENT FOR AFFECTED 120.00
PANEL X3PANEL (FRT DOOR LH,FRT FENDER LH & BONNET)
3 APPLY SEALANT TO ALL AFFECTED PANEL JOINTS & 100.00
RESEAL NECESSARY AREA
4 ELECTRONIC 4 WHEEL ALIGNMENT & ADJUST STRG ANGLES 93.00
TO STANDARD SPECIFICATION- PASSENGER
5 RENEW SPORTRIM 10.00
6 REPAIR FRONT DOOR LH,BONNET,FRT BUMPER 500.00
RENEW FRONT FENDER LH
7 S/PAINT FRONT BUMPER COVER,FRT DOOR LH,BONNET, 600.00
& FRONT FENDER LH SIDE
SUBTOTAL - 1471.00
PARTS
1 FENDER-OVER, FR 386.40
Qty:1 @ $483.00 each (Disc:20.00% After Disc:$386.40each)
2 WHEEL-ALUMINIUM 1638.70
Qty:1 @ $1638.70 each (Special Nett Item)
3 FENDER-FRONT LH 498.16
Qty:1 @ $622.70 each (Disc:20.00% After Disc:$498.16each)
SUBTOTAL & 2523.26
[
|
l_____ )

WORKSHOP MANAGER

The General Terms and Conditions of Service (the “Conditions”) printed overleaf or attached to this Invoice shall apply to all Services set out above.
Any claims relating the Services shall be subject to the Conditions. Any objections to the charges in this Invoice must be made within seven (7) days
from the date of this Invoice, otherwise it shall be assumed that this Invoice has been accepted as correct and conclusive.

CUSTOMER



QTF\HCHOHG
INTEANATIONAL

.

www.tancﬁong.com

GST REG:
NAME INVOICE NO
AXA INSURANCE PTE LTD INVOICE DATE

ADDRESS TERMS

8 SHENTON WAY DATE REC'D
TELEPHONE #27-01 AXA TOWER S(068811) SA/SE
MODEL 68804741 JOBNO
ERGIHENE FDRARBZJ11EWAFAJJ- MILEAGE
CHASSIS NO MR20469959W-J11WW YOUR REFERENCE
VEHICLENO : SJNFBAJ11UZ031395

Tan Chong Motor Sales Pte Ltd

911 Bukit Timah Road Tan Chong Motor Centre Singapore 589622
SERVICE CENTRES

913, BUKIT TIMAH ROAD. SINGAPORE 589623, TEL: 64694091/92
17 LORONG 8 TOA PAYOH SINGAPORE 319254. TEL: 63570753/4/5

GST Regn No: 19-9106231-D
Co. Regn No : 199106231D

SLP797713

REMARKS

1 AXA INSURANCE
POLICY NO:GA225228/1

2 DOA:27.07.2018

' TOC:0D RECOVERY CLAIM

3 EXCESS5:$500.00
OUR REF:INS/IC/ZHR/0334/2018

4 SATISFACTION NOTED ATTACHED

] SURVEY BY:RASUL(LKK AUTO) ON 10.08.2018
RECOMMEND 5 DAYS REPAIR

6 AUTHORISE BY:RASUL (LKK AUTO) ON 10.08.2018
@ 1530HRS

Insurance Co :
Policy No....:

JOB DESCRIPTION

AXA INSURANCE PTE LTD
GA225228/1

N

Innovation
that excites

19-9106231-D

W12140621
26-MAR-2019
CREDIT
15-AUG-2018

ZHR

BG1041855

029144
INS/IC/ZHR/0334/2

AMCUNT

Claim Type OD OR OD RECOVERY CLAIM

DOA..........: 27-JUL-2018

Our Ref......: INS/IC/ZHR/0334/2018

surveyor.....: SURVEYOR FROM INSURANCE CO
LABOUR : 1471.00
PARTS : 2523.26
SUBTOTAL . 3994.26
ADD. DISCOUNT : 17 .78
Less Excess : 500.00
TOTAL : 3376.48
GST(7%) 2 236,35
AMOUNT DUE 3612.83

DOLLARS: (NB NC=No Charge;P=Included in Package;W=W =Goodwill)

THREE THOUSAND SIX HUNDRED TWELVE
AND CENTS EIGHTY THREE ONLY.

The General Terms and Conditions of Service (the “Conditions") printed overleaf or attached to this Invoice shall apply to all Services set out above.
Any claims relating the Services shall be subject to the Conditions. Any objections to the charges in this Invoice must be made within seven (7) days

from the date of this Invoice, otherwise it shall be assumed that this Invoice has been accepted as correct and conclusive.

CUSTOMER



SATISFACTORY NOTE W21 4obo]
£ 2l ¥

TAN CHONG MOTOR SALES PTE LTD (TCMS)
AUTOLUTION INDUSTRIAL PTE LTD (AIPL) |:|
TC AUTOCLINIC PTE LTD (TCAC) [ ]
TYRE OF CLAIM:
DATE: OWN DAMAGE (OD)

. 00 > OWN DAMAGE (OD) & UNINSURED LOSS
ORNERINAME: HOO RGPS (EXCESS & LOSS OF USAGE) VIA
NRIC NO.: TCMS / AIPL / TCAC
ADDRESS: 45) FAJAR RoAD [ ]THIRD PARTY THROUGH

TCMS /AIPL/ TCAC
. -329
# 05- 73 THIRD PARTY - OWNER
DIRECT CLAIM AGAINST
THIRD PARTY INSURANCE
[ | WINDSCREEN / GLASS (W/S)
VEHICLE MODEL: NISSAN GASYGA ) INSURANCE CO.: AnA  INSURANCE
REGN. NO.: SWP39+3 D CLAIM NO.:
CHASSIS NO.: POLICY NO.: GA25 228 | )
DATE OF ACCIDENT: DATE RECEIVED: DATE COMPLETED: .
21 |0t jaolg 1308|2018 2) (08|20l §

We / | hereby confirmed that the accident repair carried out by Tan Chong Motor Sales Pte Ltd / Autolution Industrial
Pte Ltd / TC AutoClinic Pte Ltd and that all necessary repairs as resulted of the accident of the above vehicle have
been completed to our / my satisfaction and that We / | have no futher claim whatsoever against the above Company
in repect thereof. Terms and Conditions as stipulated in the overleaf applies.

We / | have taken delivery of my car after all necessary repair carried out by Tan Chong Motor Sales Pte Ltd /
Autolution Industrial Pte Ltd / TC AutoClinic Pte Ltd on*

Note: In the event of an Own Damage Claim, your Insurance Company may under policy terms & conditions, or as
standard Industrial Practice, increase the loading on your premium during Insurance Policy renewal. Your NCD
[Non Claim Discount] may also be affected, subject to business policy of respective Insurance Company.

~
X —"\an

FOOTNOTE:
[ |TCMS/AIPL/TCAC*WILLCLAIMONBEHALF [ | DEPOSIT PAID BY OWNER
OF OWNER
THROUGH TCMS'S LEGAL AID
DOCUMENTS RETURNED TO
OWNER WILL MAKE CLAIM AGAINST OWNER

THIRD PARTY INSURANCE COMPANY

TCMS / AIPL / TCAC* WILL CLAINM ON BEHALF
OF OWNER UNINSURED LOSS. (EXCESS
PAYMENT & LOSS OF USAGE)
INSURANCE CO. COPY
* Delete When Necessary



