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Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre .
No. 8 Fourth Lok Yang Road Singapore 629705
Tel : 64663022 Fax . 68966591
Co. Reg.No. 199400399N  GST Reg.No. M2-011898-3
VEHICLE ESTIMATE
AXA QUOTE NO .
ACCIDENT DATE . 04/08/2018@1635
VRN . SLF4050€
ATTH: MOTOR CLAIMS DEPT MODEL : Toyola Altis
TP VAN ]
Qty S$ Unit S$ Amt S$ Labor
REPLACEME
1. Body Repair
1 Front Bumper (- 45800 §$ 45800 Dg~—
2 Front Bumper Clips 10§ 550 § 55.00 pLe
3 Front Bumper Centre Lower Grille 1§ 15500 §  155.00CAa ~
4 Front Bumper Re-inforcement I % 385.00 § 385.00
5 Front Bumper Re-inforcement Sponge I8 7900 §  79.00 /"
6 Front Bumper Undertray 1§ 531.00 $§ 531.00 -
7 Front Bumper Bracket LH/RH 2 § 8500 $  170.00A~~
8 Headlamp LH/RH 2 8 850.00 $ 1,700.00CRa~
9 Centre Grille with Logo (I 565.00 $  565.00 SA4~
10 Centre Grille Upper Garnish 1 % 6500 § 65.00 oA~
11 Front Support Panel (. 989.00 §  989.000f
12 Condenser 18 1507.00 § 1507.00 :°
13 Radiator (-1 178500 $ 178500 " |
14 Radiator Top Garnish 1 8 105.00 § 105.00 -
15 Front Brace Panel I 0§ 15500 $  15500X
16 Bonnet - 1,037.00 $ 1,037.00Ft
17 Bonnet Hinge LH/RH 20§ 7500 $ 15000 .’ "
18 Bonnet Stand Bracket 1§ 2500 $ 25.00 MY
19 Front Fender LH I $ 78200 $  78200RF
20 Front Fender RH Repair 1 $ - - -
21 Coolant s/nett I 8 4500 § 45.00 i, b i
22 Front License Plate sinett 1§ 4500 $ 73S 4500 "
Discount 25% $ (2,674.50)
TOTAL $ B8.11350
£. Labor Lharges
2. Labor Char [ 250
1 Panel beat, cut, weld, re-align & replace damaged parts of Front portion $ 1 .00
2 Spray painting work on front portion of affected area 13S0 s 1,266700
3 Check wiring, re-align headlamp and ensure proper function $ 3c getl
4 Refill compressor oil, vacuum and refill aircond gas $low 18600

5 Cavity treatment on new parts St Ww




Sub Total : $ 3.,920.00

. Grand Total : § 12,033.50
Add 7% GST : § 842.35
Nett Total : § 12,875.85
MNo. of repair days: 10
CUSTOMER SIGNATURE HITACHI CAPTIAL ASIA PACIFIC PTELTD
(MANAGER)
H—F Giroreo LY
|5Iﬁk||8 e M




3r21/2018 Merimen e-Claims

Print Sent Message

This mail is associated with ;

“SLF4050E (C0474206)
[SHC5920B]
TP

HITACHI CAPITAL ASIA PACIFIC PTE LTD
Aug 4 2018 4:00PM
[TRANS-CAB SERVICES PTE LTD]
Hitachi Capital Asia Pacific Pte, Lid

From LKK Auto Consultants Pte Lid (LKK_HQ), sent on 21/03/2019 11:50 AM.
To siacey.ng@axa.com.sg

cc AXA_SG; pohkin@lkkauto.com; admin-a@lkkaulo,com

Subject TP convert OD <C0474206>

Your Ref; C0474206
Our Ref: CC4/AXA1B014504/R1fa3

Dear Stacey,
We refer to the above matter.
Please be Informed that TP had convert from TP claim te OD claim on this matter.

In veiw of this, we will submit W/P report to your good office soonest,

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

hitps:/singapore. marimen comiclaimsfindex.cfm?usebox=SYVCmall&fuseaction=dsp_Prnt&CFID=501194T48CFTOKEN=28d22al54304Bal-2008205.

n




F GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
. 6 RaMies Quay FLE-00 Singagere OLAEAD
=y Tel [63) G224 0010 Faw (65] 6224 0030
ASEOCIATION

Operating Hours | Monday to Friday, 09:00 - 17.00
AECORIS MARAGLWENT CENTRE UEN: SESER00T0G [ GIT Aag Wa - MADODITTIR

IMPORTANT NOTE: Please submitthe completed Addendum form to the same Authorised Repaorting Centre
with whom you submitted the Original Report.

ADDENDUM
(A) PARTICULARS OF PERSON MAKING THEAMENDMENTS:

Original ReportNo : MIT RIS Vehicle Registration No: _ *LF40se €

Mamelas shownin NRIC) : “:4""]“1 L“{ 3"11 lrl' b 'l.:'tLHL T;'lL NRIC/FIN/PasspartNo 13%40e3890

{*Vehicle Driver /veh icle Owner) (*) Please delete as appropriate

Address : 3 I"'J"'I‘L e Wy 1 “"‘J Singapore( L™ 143 )
Contact (Tel) : Lalb3az Mobile No. :

Email Address

Date of Accident Qulsk/N¥ Time of Accident : b 3Ch

Placeof Accident : Wb Frze Fadel Stedin 185 syt fomid ool

Insurance Company: __UASIL

(8) ADDITIONALINFORMATION /AMENDMENTS:

| have made a report on the above mentioned accident and would like to Include additional Information or
make the following amendments:

Rz Tr slebd & 0P sk

Policyholder / Driv ature Reporting Centre

Date Name:
NRIC/FINNo.:
Date:

el's Signature



- Poh Kin (LKKAuto)

From:; Jamilah, Binte MohdKassim <jamilahbegum@&@hcspl.com.sg>
Sent: Thursday, 21 March 2019 11:24 AM

To: Poh Kin (LKKAuto); Rasul (LKKAuto); JiongHow, Ng
Subject: SLF4050E DOA 4/08/2018 TP revert to OD

Attachments: juntaiyo@hespl.com.sg_20190321_103223 pdf

Dear Poh Kin,
As requested.

Thank you & regards,

Jamilah

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 629705

t: 6833 6265

e: jamilahbegum @hcspl.com.

w: www.hitachi-capital.com.sg



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

[CLAIM SUBFOLDER TRACKING |
| Case Noufiad |Est Submitted | Ad) Assigned | Adj Apt Ad] Submittad Ing Auth'ed Satus
1 1 [ |
08 Aug 2018 8AG2018 gy 3105 |s87,310.7% Pending for Survey
Main 7 | “eoe satimanms | | view ot Wpert
il | _tom Ay woe. | Cancel Casa |

Raeferance Claim Detalls

[CLAIM SUBFOLDER DETAILS |[Created by insurer]
[lnsured: | TRANS-CAB SERVICES PTE LTD, Co Feg No.: 200303878

|HITI=HI CAPITAL ASTA FPACIFIC PTE LTD, Co. Reg No.: 1954003958

. | D4/08/2018 16:00 - ;59
Date of Lo=" |23 Months ana 10 Days From LTA Reg Date (Man ¥r)]

L |-.-- T
Claim Type: | TP/ CO474206 Palicy/Caver |y cansan (Third Party Only)
Hots  feeilid )

Vehicks Reg ]
Mo SHCS9208 . | MSDYVPORf18-000756-00
(Insured): .

! Ewcess: 545,000.00
Repainer: | Hitachi Capital Asia Pacific Pte. Ltd (HQ) No 8 Fourth Lok Yang Road, 638705 Poneer - Tel: 64663022

oy | AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 ... [Handied by Stacay Ng - 8880 4351]

| MS16 Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 5827 TEES

ASSOCIATED MAIL RECEIVED B View Al | Compose Case Mai ||
+ AXA_SG (0B/08/2018) New TP Assignment - C0474206/P1680520 |

1

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Complete |
Completed On  Created On  Done? |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 25/3/2019



Merimen e-Claims

Claim Documents

*SLF4050E (CO474206)
[SHC59208B])
™
HITACHI CAPITAL ASIA PACIFIC PTE LTD
Aug 4 2018 4:00PM
[TRANS-CAB SERVICES PTE LTD]
Hitachl Capital Asia Pacific Pte. Ltd

Page 1 of 3

Upload Documents | _Upload Photos | _Compose twew Lettar | Upload video | _Upkad Aude | View [View it Browser [~ ]
videe - 1oeroece [v]| &
[Wa [Finallzed On LKK Auto Consultants Pte Ltd (HQ) Thumbeall | Print
(1 |10/03/19 19:29 | O1 video footage O | cec vy
Phatos/Images Brerpage  [V]| &
Ho | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) || Thumbnail | Brint
1 |20y03/1% 19:31 | Ddometer Reading 0 | weaws | B
|2 20/0371% 19:31 | Chassis Number 0 | twows | 4
13 |20/03/1919:31 | General View 0 | oo | 2
la 20319 19:31 | General View 0D =irc | |

5 |20/03/15 19:31 | General View 0| weaws | (&
6 |20/03/19 19:31 | General View 0D | cadws | A
7 |2000%19 1931 | General View 0 | teedws | A
ia 20/0319 19:31 | Genaral View Q| wews | B |
9 [20/03/19 1931 | Genersl view © | 0w | A
10 |20/03/19 19:31 | General View D | tadiwes | B4
11 120/03/1919:31 | General View © | arc |
12 [20/03/19 19:31 | General View 0 | weawrs | 4
13 |20/03/19 19:31 | General View D | adies | A
14 20/03/19 19:31 | General View ﬁ Loas pG | BA
(15 20/03/1919:31 | General View O | i | &
|16 | 20/03/1919:31 | General View © | woaws | @
(17 |20/03/19 19:31 Ganeral View 0D weaws | A
18 20/03/16 19:31 | General View 0O isdws | B
19 |20/03/19 19:31 General View © | Loagic
20 |20/03/19 19:31 | General View o 0 adws | B
21 |20/03/19 18:31 | General View 0| oadiws | A
22 120/03/19 19:31 | General View © | toadws | BA
23 |20/03/1919:31 | Geners] View O twows | &
4 (20/03/19 18:01 General View D | ades | A
25 130/01/1819:31 | Genersl View — O | s A
26 |20/03/1%19:31 | Genersl View | waws | A
‘17 20/0319 19:31 | General View 0 | Ladrs | A
'28 | 20/03/19 19:31 General View D | tarc | A
29 |20/03/19 19:31 | General View D | waews | 4
30 |20/03/19 19:31 | General View O | aows | &
31 |20/03/19 19:31 | General View O taews | A
32 {20/03/19 16:31 | General View 0 | weerc | B2
33 |20/03/19 19:31 | General View g Load G | B

32 [20/03/1%19:11 General View

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

Load PG

25/3/2019



Merimen e-Claims Page 2 of 3
Video |1 por page E =
ir@ Finalired On LKK Auto Consultants Pte Ltd (HG) M?
135 |20/03/19 19:31 | General View 0  weows |
136 300319 19:31 | General View © | weaws | @
|37 |20/03/1919:31 | Genaral View 0O wows | 4
38 20/03/19 19:31 | General View 0 | cesws | M
99 200318 1931 | General View 0 | tseaws | A
4D |20/03/19 1931 | General View O | eawc |
41 20/03/18 19:31 | General View O | loeaws | #
42 20/03/19 1931 | General View © | s | A
3 [20/03/19 19:31 | General View © | Lodirs |
4 20/03/19 19:31 | General View B | edwc | 4

45 20/03/10 1931 | General View 0| tasirs | A
46 20/03/19 1931 | General View 0 | Ladrs | &
{47 |20/03/1919:31 | Genarsl view 0 | eacwrs | 4
a8 20/03/1919:31 | General View 0  lossrs | &
{49 |20/03/1919:31 | General View 0O | edws | A
150 120/03/19 19131 | Genersl View O | sows | B
EEI_EIWBMW 19:31 | General View 0 | adirs | F
I52 Ezm:ﬂrm 19:31 | General View 0D | losaws |
;s; 120/03/19 19:31 | General View 0 | wmows | F
IS4 |20/03/1919:31 | General View O  iwaws | A
5_55 20/03/19 19:31 | General View 0D | wwdwrs | A
156 |[20j03/19 19:31 | General View 0 wewrs | A

57 |20/03/1% 19:31 | Genaral View D | tcadws |
|58 |20/03/19 19:31 | General View D | edws | A

5 |20/03/19 18:31 | Genersl View 0| teaws | B
60 (20/03/1¢19:31 | General View 0 | iamors || A
61 [20/03/19 19:31 | General View 0 | osaws | A
62 |20/03/18 19:31 | General View 0| st | A
61 [20/03/19 1831 | General View 0| tmdrs | A
B4 [20/03/19 1931 | Genaral View D | waars | A
65 |20/03/1% 19:31 Genaral View D | loadirs | (A
B6  20/03/10 18:31 | General View 0 | e | A

Documentation [Tperpage  1v]| B2

Mo | Finalized On AXA Insurance Pre Lid (HQ) Thumbnail | Print
1 |DA/0A/1E 14:12 | SLF40SOE TP GIA © | Load or

1 [oadensaenz [ ENRI0n AN O s © | Losa por

E | D8/0BS18 Ja:]2 EMAIL ﬁ Load POF
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print

t [17/08/18 13:03 | TP ESTIMATE - MARKED Load POF
2 20/03/19 19:41 | Immediste Advice dated 20.03.2019 § Load FOF
1 [21/03/19 11:52 TP convert to OO claim Losd POF

Documents Checklist
DOCUMENTS CHECKLIST neset | Save | onm ]J

There are no document checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 25/3/2019



Merimen e-Claims Page 3 of 3

| = LKK A Itants Pte Lid (HO)

show Remarks To: L Handling Insurer
hoim: Bermecks e @riveie enled you vhoe | D b partes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/3/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (Co Reg Mo 109607 168R)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AXA1B014504/R1FAI02Z
Date: 2500372018
REFERENCE
Handling Insurer:  AXA Insurance Pie Lid Policy No: P1680520
::",“"'“' Vehicle g, ra0s0E Insured Vehicle No : SHC50208
Date of Loss: 04/08/2018 Mature of Claim: TP Claim No: CO474206
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLF4050E
Make & Modei: TOYOTA COROLLA ALTIS, 1.6 CLASSIC CVT (A) Engine No: 1ZRX581820
Reg. Date: 25082016 (Man. Year: 2016) Chassis No: MROS3REH 104557205
Colour: Gray Odomeler 150302 km
Engine Capacity: 1598 cc
Markel Value/New Car Price: N/&
Sum Insured (58): Market Value/New Car Price
I F I AT THE TIM F b
General Condition: Siearing (Serviceable) Yes Footbrake (Serviceable) Yes
Handbrake {Serviceable), Yes Engine Modification Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R18
Front Left Side: Hankook 8 mm Rear Left Side: Hankook & mm
Fron! Right Side: Hankook 6 mm Rear Right Side Hankook & mm
The abave valuss reprasen| the remaining fyre reads depith
FPE_T OF CLAIMS _ _R_!pilﬂr_'s Adjuster's Difference Diff ‘ﬂi
Parts 8,113.50 4 580.75 353275 4354
Miscellaneous ltems 0.00 0.00 0.00
Labaur 3.820.00 2,730.00 1.,180.00 30.36
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 12.033.50 7.310.75 4. T22.75 3925
+ GST 7.00/7.00% (S5) B42.35 51175 330.60 3925
Nett Amount (S§) 12,875.85 7,822.50 5,053.35 39.25
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignment: 08/0BR2018
Date Inspecied: 10/0B/2018 Inspected Al Hitachi Capital Asia Pacific Ple. Lid (HO)

Estirmated Period of Repair: 8.0 days

No 8 Fourth Lok Yang Road
Singapore 628705

Adjuster: MOHD RASUL

Manager: Chong Poh Kin

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 25/3/2019



Adjuster Report Page 2 of 4

NOTE: Thix mpor rapragents our fndings af fhe ime snd place of inspection stifed harein, Such inspection has besn carted out io the best of our
knowimdge and abdity buf any other fabilty uader any offier crcumstances is henaby sapreesly sacluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/3/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Validity:

Parl Source: MRM-5G

Version: 1.0 (Last Synchronised: 25 Mar 2019)

TOYOTA COROLLA ALTIS 1.6 CLASSIC CVT (A) (Catalogue:Menmen Singapore 1.0}

Parts: 143
Labour: Repairers (Price-denominated Standard Lisf)
Print Code: (Unsubmitied, no print-code for SLF4050E)

numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: llemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

Part

These estimates are valid only if they contain the print code (above) on all estimaie pages, running page

No. Qty No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER (CONSISTENT) Deformed 458 00FL *458.00FL
2 10 *FRONT BUMPER CLIPS (CONSISTENT) Necessary 55.00FL *55.00FL
3 1 *FRONT BUMPER CENTRE LOWER GRILLE Cracked 155.00FL *155.00FL
(CONSISTENT)
4 1 ‘FRONT BUMPER REINFORCEMENT (COMSISTENT) Not 385.00 FL *~FL
Necessary
5 1 ‘FRONT BUMPER REINFORCEMENT SPONGE Nol 79.00 FL “FL
(CONSISTENT) Necessary
6 1 *FRONT BUMPER UNDERTRAY (CONSISTENT) Mot 531.00FL FL
Necessary
T 2 *FRONT BUMPER BRACKET LH/RH (CONSISTENT) Necessary 1T0.00FL ™170.00FL
a 2 *HEADLAMP LH/RH [CONSISTENT) Cracked 1,700.00 FL *1,700.00 FL
9 1 *CENTRE GRILLE WITH LOGO (CONSISTENT) Cracked 56500FL *5685.00FL
10 1 *CENTRE GRILLE UPPER GARNISH [CONSISTENT) Cut B8500FL *65.00FL
11 1 “FRONT SUPPORT PANEL (CONSISTENT) Bent 9RO 00FL *989.00FL
12 1 *CONDENSER (CONSISTENT) Not 1,507 00 FL “-FL
Necessary
13 1 *RADIATOR (CONSISTENT) Not 1.785.00FL *FL
Necessary
14 1 *RADIATOR TOP GARNISH ([CONSISTENT) Mol 105.00 FL “FL
Necessary
15 1 “FRONT BRACE PANEL [CONSISTENT) Not 155 00 FL *FL
MNecassary
16 1 "BONNET [CONSISTENT) Bant 1,037.00FL *1,037.00FL
17 2 *BONNET HINGE LH/RH (CONSISTENT) Wot 150,00 FL =~FL
Necessary
1| 1 "BONNET STAND BRACKET [CONSISTENT) Missing 2500FL *=2500FL
18 1 *FRONT FENDER LH (CONSISTENT) Bent TA2.00FL *782.00FL
20 1 *FRONT FENDER RH (NPA) (CONSISTENT) Repair 0.00FL *-FL
21 1 *COOLANT (CONSISTENT) Necessary 4500F5 “45.00FS
2 1 *“FRONT LICENSE PLATE (CONSISTENT) Bent 45.00F5 *35.00FS
F=Franchise parl S=Spchett L=ListhemDisc
Sub Total (S$) 10,788.00 6,081.00
- List Item Discount on L ltems 25.00/25.00% (5%) 267450 1,500.25
Total Parts (S$) 8,113.50 4,580.75

Repan was unsubmitted during this print-out.
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Adjuster Report

Recommended Miscellaneous Items
Thate are no new miscellaneous ilems salected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEAT ,CUT WELD ,RE-ALIGN & REPLACE DAMAGED  New 1,750.00 1,250.00
PARTS OF FRONT PORTION
2 SPRAY PAINTING WORK ON FRONT PORTION OF AFFECTED  New 1,750.00 1.250.00
AREA
3 CHECK WIRING ,RE-ALIGN HEADLAMP AND ENSURE New 80.00 30.00
PROPER FUNCTION
4 REFILL COMPRESSOR OIL,VACUUM AND REFILL AIRCOND New 180.00 100.00
GAS
5 CAVITY TREATMENT ON NEW PARTS New 160.00 100.00
Gross Labour Cost (S§) 3,920.00 2,730.00
l_ Repori was unsubmitted during this print-out.
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