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REPAIR ESTIMATE FOR SLG15828 §-8-18 %
Qty = —
List ltems
1 Rear bumper 5 % 739.00 —
2 Rear bumper reflector """’"4’5 68.00 &
1 PRear bumper tow cover s e’ 1800 —
1 set Rear bumper clips S = 3000 —
2 Rear bumper side retainer S 2171 4800 —
1 Rear bumper inner top beam S 72.00
1 Rear bumper inner reinforcement s A+ 18300 7
2 Rear number plate lamp s €M 9600 =
1 Rear boot lid 5 778.20 ——
1 Rear boot centre "MITSUBISHI" logo S s, 400 —
1 Rear boot "LANCER" emblem S v 4000 —
1 Rear boot "EX" emblem § &, 3300 —/
1 set Rear boot inner trim clips $ "= 5000 —
2 Rear boot lamp $ ‘e 166.00 X
1 Rear boot top lock § #6200 —
1 Rear boot lower lock catch S 2600 Xx
1 Rear tailgate weatherstrip ”‘-’s’ﬂ 134.00 Sz jra
2 Taillamp S fe~ 75000 x
1 Rearend panel s 452.00 2z
1 Rear end panel top garnish 5 145.00 ~—
1 Rear spare tyre top board 5 cm 1d1 00 ﬂ/’r
1 Rear lower exhaust silencer s 27 342 00 ‘?‘*;ﬂ;fn..-f
3 Rear lower exhaust silencer mounting $ Jin 11400 x
S 4,637.20
Less 10% S 463.72
Yoral: S 4,173.48
Special Nett Items
1 Rear boot "C&C" emblem s ‘% 3500 —
1 Rear number plate s Y 4500
1 set Rear end panel sealant S M 5000 Foueo
1set Reverse sensors § Per 25000 Zopgu
Total: & 380.00

Labour
Labour Charges for remove/refit, panel beating, cutting
welding and replacement of damages.
To putty and spray Spray Paintings charges.
To check wirings and lightings.
To remove, refix reverse sensors.
To remove, refit boot lid fittings.
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1,200.00 ﬂp e d
40.00 2oy
80.00 Ty

80.00 5,
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To remove, refit rear exhaust silencer. 5 80.00 *’/"’Z

To supply and apply anti rust treatment S 80.00 oy
Total: S 2,760.00

Total Parts and Labour: 5 7,313.48

LKK Auto Consultants hence notify

the Repairer of the following:

» To resurvey beforelafier spray rainting

» To display damaged pans) durin; esurvay

» Parts prices are subject fo confir—. oo

 Third party surviey is 0n & W ilhou! Prequdice” bass
* No Bagal monfications) © aliowad

« Supplemantay dem{s) r.slba res
hwuhwmmmmmum

Acknowledged by Repaier
Signatyre:
Date:
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REPAIR ESTIMATE FOR SLG1582B (_9-1& o
Nao. Qty -
List ltems
1 1 Rear bumper % 5 < 739.00 «—
2 2 Rear bumper reflector J“/hs 68.00 &
3 1 Rear bumper tow cover S #er 1800 —
4 1 set Rear bumper clips s “= 3000 —
5 2 Rear bumper side retainer $ #Z17 ago0 —
6 1 Rear bumper inner top beam 5 7200 7
7 1 Rear bumper inner reinforcement S 18400 7
8 2 Rear number plate lamp S 96.00 -7
g9 1 Rear boot lid 5 778.20 —
10 1 Rear boot centre "MITSUBISHI" logo S 7l 4800 —
11 1 Rear boot "LANCER" emblem s A 40.00 —/
12 1 Rear boot "EX" emblem s <l 3400 —
13 1 set Rear boot inner trim clips § "= 5000 —
14 2 Rear boot lamp $ /in 166.00 X
15 1 Rear boot top lock s #5200 —
16 1 Rear boot lower lock catch 5 T 26.00 X
17 1 Rear tailgate weatherstrip ”"SFN 134.00 Sojra
18 2 Taillamp $ {75000 x
19 1 Rearend panel L 452.00 7
20 1 Rear end panel top garnish § Y24 14500 —
21 1 Rear spare tyre top board S 14100 7
22 1 Rear lower exhaust silencer 5 442.00 7
23 3 Rear lower exhaust silencer mounting S  Jfin 114.00 X
5 4,637.20
Less 10% S 463.72
Total : s 4,173.48
Special Nett [tems
24 1 Rearboot "C&C" emblem s 7T 3500 —
25 1 Rear number plate § PY 4500 —
26 1 set Rear end panel sealant s 50.00 7
27 1set Reverse sensors $ Per 25000 Zooyp—
Total : S 380.00
Labour
1 Labour Charges for remove/refit, panel beating, cutting 5 1,200.00 gFoe s
welding and replacement of damages.
2 To putty and spray Spray Paintings charges. 5 1,200.00 fﬂﬂ(
3 To check wirings and lightings. S 40.00 2o/
4 To remove, refix reverse sensors. 5 80.00 =7
5 To remove, refit boot lid fittings. 5 20.00 _j"‘,(



80.00 42/

80.00 4%/
Total: S 2,760.00

To remove, refit rear exhaust silencer.
To supply and apply anti rust treatment

W LN

Total Parts and Labour: $ 7,313.48

LKK Auto Consultants hence notify

the Repairer of the following:

* To resurvey beforafahier spra; rainfing

« To display damaged partls) dudn: esurvey

# Parts price : anf 1

® Thin vuilhayl Presadice” basis
= Np al modifica 3 o

» Suppdemaniary 'em's 51 ba resurveved and

is subject to final apgroval from msurance Company
Acknowledged by Rapairer

Signabuera:
Date:




Meiﬁvan (LKKAuto)
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From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Thursday, 16 August, 2018 2:23 FM

To: Mei Kwan (LKKAuto)

Cc Poh Kin (LKKAuto); Hsiao Tong (LKKAuto);, Admin A

Subject: RE: Direct Settlement - Accident Involving GBC7014A (OI : CAI - TBA) and S5LG1582B
(TP : LKK REF - CC6/CTI18014493/Kfa3) on 06/08/2018 / our ref: SNM18D03836C02

Attachments: insured report. PDF

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMEK

Dear Mei Kwan,

Pls find Insured report.

As Bola still apply as there is only 1 malaysian vehicle, pls redirect the claim to Malaysian vehicle JLR8S74.
Thank you.

Regards,

Chong Boon Sen

Claims Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Angon Road #18-00 Springleaf Tower

Singapore 073909

Co. Reqg. No. 200208384E

DID: 63896171

Fax: 62247175

Emaill; boonsen.chong@sg.cntaiping.caom
Website: www.sg.cntaiping.com

Disclgimer :

This message is confidentiol; its contents do not constitute o commitment by China Taiping Insurance (Singapore) Pte. Ltd. except where provided
for in o written agreement between you and China Talping insurance {Singapore| Pte. Ltd. Any unauthorized disclosure, use or dissemination,
either in whole or partial, is prohibited. If you are not the intended recipient of the messoge, please notify the sender immediately,

From: Mei Kwan (LKKAute) [mailto:Meikwan@lkkauto.com]

Sent: Thursday, 16 August, 2018 8:59 AM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Cc: Lucas Lee <lucas.lee@sg.cntaiping.com>; Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Poh Kin
(LKKAuto) <pohkin@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: Direct Settlement - Accident Involving GBC7014A (Ol : CAl - TBA) and SLG1582B (TP : LKK REF -
CC6/CTI18014493/Kfa3) on 06/08/2018

WITHOUT PREJUDICE
Dear Sir /Madam,

We refer to the above matter,



Poh Kin (LKKAuto)

#

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com:>

Sent: Thursday, 23 August 2018 4:30 PM

To: Mei Kwan (LKKAuto)

Cc: Poh Kin (LKKAuto); Hsiao Tong (LKKAuUto); Admin A

Subject: RE: Direct Settlement - Accident Involving GBC7014A (Ol : CAl - TBA) and SLG15828 (TP

. LKK REF - CCB/CTI18014493/Kfa3) on 06/08/2018 / our ref: SNM18D03836C02

Dear Mei Kwan,

Have done check with my colleague,

We confirm Bola does not apply as Malaysian vehicle is in the middle.
Sarry for the inconvenience and misunderstanding.

Thank you.

Regards,

Chong Boon Sen
Claims Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079908

Co. Reg. Mo, 200208384E

DID. 63896171

Fax: 62247175

Email: boonsen.chong@sg.cntaiping com
Website, www sg.cntaiping com

Disclgimer :

This message is confidential; its contents do not constitute o commitment by China Toiping Insurance {Singopore) Pte. Ltd. except where provided for
in a written agreement between you and China Taiping Insurance (Singapore) Pte. Ltd. Any unauthorized disclosure, use or dissemination, either in
whale or partial. is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

From: Chong Boon 5en

Sent: Monday, 20 August, 2018 3:36 PM

To: 'Mei Kwan |LKKAuto)' <Meikwan@lkkauto.com>

Cc: 'Poh Kin (LKKAuto)' <pohkin@Ikkauto.com>; 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>; 'Admin A' <admin-
a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving GBC7014A (O : CAl - TBA) and 5LG1582B (TP : LKK REF -
CC6/CTI18014493/Kfa3) on 06/08/2018 / our ref: SNM18D03836C02

Dear Mei Kwan,
Have done a check on Bola exclusion.

Bola applies as circumstance is not under Bola exclusion.



Poh Kin (LKKAuto)

ﬁ

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com=>

Sent: Monday, 20 August 2018 3:36 PM

To: Mei Kwan (LKKAuto)

Cc: Poh Kin (LKKAute); Hsiao Tong (LKKAute); Admin A

Subject: RE: Direct Settlement - Accident Invalving GBC7014A (Ol : CAl - TBA) and SLG1582B (TP

* LKK REF - CC6/CTI18014493/Kfa3) on 06/08/2018 / our ref: SNM18D03836C02

Dear Mei Kwan,
Have done a check on Bola exclusion.

Bola applies as circumstance is not under Bola exclusion.
We await your further update.
Thank you.

Regards,

Chong Boon Sen
Claims Executive

Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079809

Co. Reg. No. 200208384E

DID; 63896171

Fax: 62247175

Email: boonsen.chong@sg.cntaiping.com
Website: www sg.cntaiping.com

Disclaimer :

This message is confidentiol; its contents do not constitute o commitment by China Taiping Insurance (Singapore) Pte. Ltd. except where provided for
in @ written agreement between you and Ching Taiping Insurance (Singapore) Pte. Ltd. Any unouthorized disclosure, use or dissemination, gither in
whole or partial, is prohibited, If you ore not the intended recipient of the message, please notify the sender immediately.

From: Chong Boon Sen

Sent: Thursday, 16 August, 2018 2:29 PM

To: 'Meij Kwan [LKKAuto)" <Meikwan@lkkauto.com>

Ce: Poh Kin (LKKAuto) <pohkin@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving GBC7014A (OI : CAl - TBA) and SLG15828 (TP : LKK REF -
CCH/CTI18014493/Kfa3) on 06/08/2018 / our ref: SNM18D03836C02

Dear Mei Kwan,
Pls find Insured report.

As Bola still apply as there is only 1 malaysian vehicle, pls redirect the claim to Malaysian vehicle JLR8974.



Poh Kin (LKKAuto)

From: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Sent: Monday, 24 December 2018 11:59 AM

To: Poh Kin (LKKAuto); Admin A

Cc Chong Boon Sen; Alfred Toh; Chee So Chow; Hsiao Tong (LKKAuUto)

Subject: RE: <Seek Mandate> Direct Settlement - Accident Involving GBH 7281T (OL
SNM18D03836C02/1) and SH 93298 (TP : LKK REF - CTI1801 4493 /Kfa3) on
06/08/2018

LKK REF - CTI18014493/Kfa3
CTI REF - SNM18D03836C02/1 (GBH7281T)

Dear Poh Kin

We refer to your email of 18 December 2018 pertaining to the above matter.
Please proceed to resolve the property damage claim at 54,807 .45.

We await your payment advice to enable Boon 5en to act accordingly.

Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: +65 6389 6183

FAX: +65 6224 7478/6224 7175

Email: claimsdept@sg.cntaiping.com

alfred.toh .cntaiping.com
www.sg.cntaiping.com

ANNIVERSARY
T Siugapare sinee 19358

Disclaimer :

This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pte. Ltd. except
where provided for in a written agreement between you and China Taiping Insurance (Singapore) Pte. Ltd Any unauthorized
disclosure, use or dissemination, either in whole or partial, is prohibited. If you are not the inrended recipient of the message,
please notify the sender immediately.

From: Poh Kin (LKKAuto) [mailto:pohkin@lkkauto.com]

Sent; Tuesday, December 18, 2018 11:12 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Chong Boon Sen <boonsen.chong@sg.cntaiping.coms; Alfred Toh <alfred.toh@sg.cntaiping.com>; Admin A
<admin-a@lkkauto.com=

Subject: <Seek Mandate> Direct Settlement - Accident Involving GBH 7281T (Ol: SNM 18D03836C02/1) and SH

1



"Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Tuesday, 18 December 2018 11:12 AM

To: claimsdept@sqg.cntaiping.com

Cc: Chong Boon Sen; 'alfred.toh@sg.cntaiping.com’; Admin A

Subject: <Seek Mandate> Direct Settlement - Accident Involving GBH 7281T (Ol : CTI -
SNM18D03836C02) and SH 93298 (TP : LKK REF - CTI18014493/Kfa3) on
06/08/2018

Attachments:; LKK ADJUSTMENT REPORT.pdf; LKK INSPECTION REPORT.pdf; LKK RESURVEY

PHOTO.pdf; LKK RESURVEY PHOTO-AFTER REPAIR pdf; LKK SURVEY PHOTO pdf;
TP_LOD SLG 1582B.pdf

Importance: High

WITHOUT PREJUDICE

Our Ref:  CCH/CTI18014493/Kfa3
Your Ref: SNM18D03836C02

Dear Sir/madam,

ROAD TRAFFIC ACCIDENT INVOLVING NOS. GBC 7014A (Ol), SLG 1582B (TP) AND OTHERS ALONG BKE
TOWARDS PIE ON 06/08/2018

We refer to the above matter.

Liability: The said chain collision involved 3 vehicles whereby TP was the first vehicle and our insured was
the last vehicle. Bola does not apply on this matter as Malaysia vehicle is in the middle.

We did clarify with Insured (PIC/ Ms Regina) the nature of the accident and They agree to settle and aware
that NCD (if any) would be affected.

We seek your approval to offer Third Party repairer "Guan Motor Works" at § 4,807.49(all-in).

The summary is as follows: -

Amount Claimed Amount Revised
1. Cost of Repair $ 7,313.48 $ 3,900.00
2. Loss of Rental $ 1,080.00 ($120.00 x 9 days) $  900.00 ($100.00 x 9 days)
3. LTA search fee S 7.49 7.49
Total | S 8,400.97 4,807.49

**6 days recommendation for repair + 2 days PRI + 1 day weekend = 9 days
Enclosed here with all the relevant documents for your perusal.

For your approval please.
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408033

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (5) PTE LTD Ref : CCGB/CTI180144583/Kfa3n2
2P RINGLEAF TOWERSINGAPORE 078900 e el ” ‘llwmlml‘“mm
Code: CTI
1l Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBC 70144 Veh. Inspected 5LG 15828
Policy No. DMCWVSN1328231805 Coverage ($) 0.00
Claim No. SNM18D03B36C02/ Excess (§) 0.00
Assign From Assign Date 08/08/2018
2. Vehicle Particulars & Condition
Make & Model MITSUBISHI LANCER (A} c.c 1580
Engine No. HIDDEN Year of Reg. 2016
Chassis No. JMYSRCY1AGUDDS895 Colour METALLIC GREY
Odometer 43614 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/80 R18 YOKOHAMA 8 mm
L/H Front Tyre |205/60R18 YORKOHAMA 8 mm
R/H Rear Tyre |205/60 R16 YOKOHAMA 8 mm
L/H Rear Tyre |205/60 R16 YOKOHAMA & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5 General Information
Accident Date  08/08/2018 |Inspection Date 08/08/2018
Survey held at GUAN MOTOR WORKS
176 SIN MING DRIVE
#0203
SIN MING AUTOCARE
SINGAPORE 575721
5a, Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 6 Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX; 6256 4315

Reg. Mo: 199607198R GST Req. No. 19-9607138-R Fage No.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. 5LG 1582B
Estimate By | Our Adjusted
Qty Description of Parts Condition | ST’ {gn “j}

REPLACEMENT OF PARTS
1|REAR BUMPER BENT 739.00 T39.00
2|REAR BUMPER REFLECTOR N/S CRACKED B8.00 34.00
1|REAR BUMPER TOW COVER DENTED 18.00 18.00
1|SET REAR BUMPER CLIPS MECESSARY 30.00 30.00
ZIREAR BUMPER SIDE RETAINER DISTORTED 48.00 45.00
1|REAR BUMPER INNER TOF BEAM BENT 72.00 T2.00
1|REAR BUMPER INNER REINFORCEMENT BUCKLED 184.00 184 .00
Z|REAR NUMBER PLATE LAMP CRACKED 96.00 96.00
1|REAR BOOT LID BENT 77820 778,20
1|REAR BOOT CENTRE 'MITSUBISHI' LOGO MECESSARY 48.00 48.00
1|REAR BOOT 'LANCER' EMBELEM MECESSARY 40,00 40.00
1|REAR BOOT 'EX' EMBLEM MECESSARY 34 .00 34.00
1|SET REAR BOOT INMER TRIM CLIPS NMECESSARY 50.00 50.00
Z|REAR BOOT LAMP SERVICEABLE 166.00 -
1|REAR BOOT TOP LOCK DENTED 62.00 62.00
1|REAR BOOT LOWER LOCK CATCH TO REPAIR SEE 26.00 -

LABOUR
2| TAILLAMP SERVICEABLE 750.00 #
1|REAR END PAMEL BENT 452.00 452 00
1|REAR END PANEL TOP GARMNISH DENTED 145.00 145.00
1|REAR SPARE TYRE TOP BOARD CRACKED 141.00 141.00
1|REAR LOWER EXHAUST SILENCER MOUNTING SERVICEABLE 114.00 =
LESS 10% DISCOUNT -406.12 -297 .12
3,655.08 2674.08
1|REAR TAILGATE WEATHERSTRIP (50%) (SN) DENTED / 134.00 &67.00
DISTORTED
1|REAR LOWER EXHAUST SILENCER (LOCAL REPAIR) DENTED 442.00 120.00
(SN}

LESS 10% DISCOUNT -57.60 -
518.40 187.00
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SPECIAL NETT ITEMS
1|REAR BOOT 'C&C' EMBLEM (SN) MECESSARY 35.00 35.00
1|REAR NUMBER PLATE (SN} MISSING 45.00 45,00
1|SET REAR END PANEL SEALANT (SN) NECESSARY 50.00 30.00
1|SET REVERSE SENSORS (SN) DENTED 250.00 200.00
380.00 310.00
LABOUR
LABOUR CHARGES FOR REMOVE/REFIT ,PANEL 1,200.00 700.00
BEATING ,CUTTING WELDING AND REPLACEMENT OF
DAMAGES.INCLUSIVE OF THE REPAIR OF REAR BOQT
LOWER LOCK CATCH
TO BUTTY AND SPRAY SPRAY PAINTING CHARGES. 1,200.00 800.00
TO CHECK WIRING AND LIGHTINGS 40.00 20.00
TO REMOVE ,REFIX REVERSE SENSORS 80.00 50.00
TO REMQVE, REFIT BOOT LID FITTINGS 80.00 50.00
TO REMOVE REFIT REAR EXHAUST SILENCER. 80.00 60.00
TO SUPPLY AND APPLY ANT| RUST TREATMENT. 80.00 60.00
2,760.00 1,740.00
GRAND TOTAL 7,313.48 4,911.08
RECOMMENDED COST OF LUMP SUM REPAIRS 3,900.00
(TO ITS PRE-ACCIDENT CONDITION)
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KONG SENG CHEONG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report ks made sololy for the use and benefit of the Cliant namad on the front page of this Report.




