/o hx
- P, s |
| IS CASE OWNER [:h\\t,]‘ l DC H"“Bﬂ | q’jlg ) JU T s
i ASSIGNMENT ”
! s syer . W\/‘M DOk -3 1 ] —  Dts ) Time - }‘Jh J
Registered n Merimens L 10 | &7 8 ARZiR
Pre-assign / CCU / FTE ;HJ‘HMD
Insured Vehicle No. Claim No.
Name of Insured CipL Policy Na Miontad €
Trsured Ted No. HP- » Make / Mode! H'hﬂﬂﬁ.
Ficess Sec 11 i poa: & B\8 Paccofaccitens: Lpmbp Fd 2 Paka Rd
1s driver the owner! ( YES / D ) Nature of Accident ;
1 %0, Drver Name | Age - ﬂ Iﬂlﬁ. O1 GIA REPORT: YES / NO ; TP GIA REPORT: YES / NO
Diriver Tel No. - £ ILCRT (VIL: YE& I NO') Insured Lishility : %  Final? Yes/No /
CyN Il i — \
| INSRS INSRS INSHS [NSRS:
i wsp "\J‘?’h‘("‘"“&"" wSP, WSP. WS
Tel Tel: Tdl: Tel:
Linbility Leabrliry - Liability Laabiliy -
RMEKS: RMKS: RAMKS RMKS:
Dvte’ Time
A ﬁ'l_r Vallpdf T ¥ - [sTace DATE/ PIC
R il [Non-Reporting hr (1st)
R T (Aned):
71 Reporting Hr {Final):
_ |Notificutien hr (if non-pickup)
T
_ Perelllrw oL
15088 peecaE  Mioog  LBang Ducumentation Cheek List: Handler  Typhst
r (if noo-mckap) L}
- 1458 \eeuwy et — [After call Ier s O 1
! | Authorisation To Act
—_— 3290 jME PSS Tem o Repese R  [Reioase Voucher:
[Fennl Repadr Hill:

JCar Re=ninl Irvoice

[Towing Invelee

- |LTA f GiA
R B Medical Hlll:
— S L.
— MandnicReject Inmruction
= jLon
|Payment Breakdown Form:
PRELIMINARY ADVICE DaeTime -  SemBy - [Post-Repur Photos
Joers:
FINALIZATION Pae/Time 1. 818 Confirm with: GEMMATE Confirm by: M
Repair Cout: PIF_ SS k.541.01 {m  days) Reduction 51 & Email [ Jcall [__]
FINAL SETTLEMENT  Date/Time #4104 Confirm with SEbemaie Emaill - | cal |
Final Liability % 100 (Agreed / Assemsed) BOLA SN No. . 4 I NO or B 24-dsm ki~ =1 (L=
|Repair Cost: wid  |SS1eem 0 IAD et Bl Tuln ni!n_‘u# gnp i)
[Loss of Rental (LORY . 1SS ( days) x 4 5] A
Lossof UseLOU)  ISS 4o (S % x 7duys) | ] 12
Loss of Income (LOT). s (s x  days) !

f— —

LOR anly L= | LOU omly L{)R+LULIE_I LOR« 101 [ [Tiek only ane]
GMJLTAS:M-& Shr‘H

julsdiont __Iss - 1) Clum status: Nopmal Reject/Private Sctile
|Disbursament 55 " (&2 Tow! Independent | 2) Report Format. | 1T

Legal Cost 55 ~ '3)Survey fee | % wec

(Total: 83148, 7 Global Sum 55:

FINAL PAYMENT Date/Time: 311 16, Confirm with: S£6mvy e Emall =] Cal]

JPayee1: 143,79 Name | | Wadbwmees  (aein  Rinisrces

[Payec 2 (SuikeifNAY S8

Mame 2

[Payec 3: (ke if NAY |55

[ Name 3

— "




Dite: Parson Contaclad:

s wel ' REF:I \\Q\{)@ \/[\ %77 l ~ @
Ass.ReC BY: T, ‘-’&W _
' ‘ \ ASSIGNMENT
Figsm Date 1'31 8 |lE Veh No _suu #3183'1'; Regn: .?‘p_!q ! M
Estimaled Cost Type I{:C)J H.E]"l:lh'ﬂll.l:f"f_uﬂf Lorry | Taxi | Prime Mover |
on S/TPRES/ODRESJEVAJINV [ MV Truck ! Traller or
To inspect Vehicle No S\“-"-N 4 at&j Make gl_w M" 13%
at Workshop mis ug]k_smaﬁ\ Insured | Std | NI / NA
ol 247 Ale xend @ Sp Reading 5 Wbﬁ TiRadio. Insured ] Std | NI T NA
Insured EngMa: o
Felicy Mo e - CNe: WVW E szf;i ¥} CFW'} 131
Cloms No Gen. Cand [ Fair | Poor | Burnt
Sum Insured: Exess Steering. Inorder J Jammed | Leaked [ Burnt or

(Client's Recotd) Ham . Brake Iannrl Jammed | Leaked [ Burnt of
Mukie of Vieh Modic N | STD A/Rim or
Bl R Tymne Size F /ﬂ?ﬁ'é
[Pohcy Conditon) R:

Remark: The veh had commenced its NS | Q5 BS/DUNJEXNOVAIGY TFSILIZAJM I'G'HTSUIPIR.'SUIM.'

v repair ot the time of inspection, TOYO | YOKO o
Bal. or Market Value ﬂ{**j\(‘ Fron| - E.!_ e _L)
IDAC Accldent Rport: Consistent? - Yes or No RBal @ — Raal -
GIA | PR Sesn Consistent? Yes or No LEal \) mm Lea i?
Est. Repairs L) days Res: Yes or No D.G.A - 0.0l _‘)_‘17/ d / d(;) / .f 20
Lisn Sum 2 % 3Val: Yes or No Surueyrheh:l at
CA | REV | REP. | I‘Hgslll\?l Des. of Damages Frh'lhir.'ﬂ."s HFSII.HE.IHWﬂupur

Vehiclo: IN1OUT 2 [

The UIC / Chassis frame .' Stricture affecied due o colision

Date | Time | Agtion | [nstruction

T resno (FEo:-+Bacopst STh

Oat/Tima, Fie Paes ko7 ]: Prell. Report Days Of Repalr: )

1 j Final Report Resurvey No, of Trip: | Survey Fee!

DataiTene, File Retur 197 | Frannpartation -

o Add Fee: .Site Insp (S - ) _SeRS__S
Interview (S )| Pratos o

Report Format : Tech. Invs ($ ) Omes B

Lump Sum / LB.I: {3 y ‘Weskend ($ )




PDI TUAS
1 AFPATYY 5
'“") Phone No
‘-HJH)MQ H‘b" Fax No
PO TUAS ; E-Mail
PANG SAY WAK EQ-D‘ 'b b E L 1 VAT Registration No. M20098505-2
75 DUKU ROAD Tax Mo 1991014847
#03-02 5
5i , 429237
S Service Quote
suv @ 4 “MAS Customer No CV025812
Quote No SER/QUOMB01260
QuateDate 08/08/18
Salespersan Wiison Gwee Shang
Page !
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng JETTA AG 14 751 DSG 90KW TL 50,095 Kaong Charmaine
License No. VIN Initial Registration Sales Advisor
SKN4218) WVWZZZ16ZEMD27333 12/06/14 Wilson Gwea Sheng
Engine Code Labor Type Engine No. Model Code
M4 CAX E12153 1622G5
No. Description Qty. UoM Unit Price Amount
P BAP ALEX LABOUR RAR RIM & BALANCE 1 UNIT r'.""fﬂﬂ oo~
P B&P ALEX LABOUR LABOUR 5 UNIT /68 4 20000
P BAP ALEX PAINT SPRAY PAINT 5 UNIT /’{ o4 000 00
P B&P RIM BAP RIM -NETT 1 UNIT 2,400 00
P B&P WHEEL ALIGNMENT BA&P WHEEL ALIGNMENT -NETT 1 36000~
P BA&P DIAG PROGRAMMING & CALIBRATION 1 Time Un = 480 00+
COMPULSORY TO DO AFTER AC
P B&P MECH CHECK WIRE HARNESS. ECU. S 1 Time Un « 280.00~
et
Sum Labor 11.770.00
o~
P 839601361 TIRE VALVE 1 Pieces .-..,ékf’ 2387
P 1K0B01025CRAZ8 16" SEDONA" RIM OMLY 1 Piacas 1.138 48~
DIAMOND SILVER - &
P 5CH58058912 WHEEL HOUS RHF 1 Piecas = 15226~
P 5C8807184 BUMPER BRACKET RH 1 Pleces _ 3348
P 5C6807217 GRU FRT BUMPER COVER 1 Pieces ‘-?’ 1.211 82
Sucessor 5C68072170 GRU :
P 5CHB0T2488 FOAM INSER RH 1 Pieces = X4 50
P 5CBB21106A FENDER RHF 1 Pieces b{ -~ 69166~
Usa Predecessor 5CEE21106
P SC6B21136 FENDER BRACKET RH 1 Piecas #5.2??
Wi
()  Beents TR0 Ly o33, AR \é.. Sum carried forward 15,149.85

Payments 1o

- BBN: - Acc -No



PDI TUAS

Phona No.
Fax No
PO TLAS E-Mail
PANG SAY WAK VAT Regisiration No. M20098505-2
75 DUKU ROAD Tax No 1891014842
#03-02
Singapore, 429237
Singapore Service Quote
Customer No. Cvo25912
Quote No SER/QUODMBO260
QuoteDate 06/osna
Salespersan Wilson Gwea Sheng
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng JETTA AB 1.4 TSI DSG B0KW TL 50,095 Kong Charmaine
License No, VIN Initial Registration Sales Advisar
SKN4218J WVWZZZ16ZEMD2T333 12/06/14 Wilson Gwee Sheng
Engine Code Labor Type Engine No. Model Code
Ma CAX E12153 1622G5
Continued 15,149.85
Sum ltem 3,379.85
Sum Labor 11,770.00
Sum ltem 3.379.85
Total SGD 15.149.85
% GST 15,149 B5 1.060.49
Total SGD Incl. GST 16,210.34
Explanations
P = Proponionately Charged
LKK Auto Consuitants hance notify
p 1. fhe Repairer of the following:
ayment Terms No Credit » Too resuarviry Defore ifier spriry pamng
» To deapiey damaged pana) dunng resurvey
» Parts prces arn subvest 0 ponfrmation
® Third ety Sarvey 4 on 8 “Withou Prejuscs’ hass
* M ilegal modificabion]y) & Alicesd
o Buppiermprtacy bemis) must be ssscreered g
& sutyict 10 fnal approwai trom Insurencs Company
Ackrewiedged by Repasrer
Sigrature:
Dty
Paymanis o -BBN: - Acc -No.,



SERVICE ORDER NO:  "RIF2094

CUSTOMER NO. Cvozsay

Service Order Confirmation

CUSTOMER NAME-  FANG EAY WAK

ADOMESS T8 DURU ROAD #0303

Singapors

VEH No.: SKN4218J

Crdes Dutn: 140818

Rag Cate: TLTE Ll LAR 1 H
WIN N WVWIIT ATEMISTIN ENGINE NO:
woneL JETTA AE 1.4 T DSG 50=0W TL MODEL MO. 1E2255
Mo, BESCRIFTION
Labas
1 BAF TIAG FRCERANMING & CALIBRATION: NETT
H BAPF MECH CHECK WIRE HARNESS. ECUL SENSOR SOCHET
3 BAF WHEEL ALIGNVENT  BAF WHEEL ALIGRUENT NETT
' BAP ALEX LABOUS AR AV & BALANCE
B BAF ALEX LABDUR LaBOuU=S
L] BAF ALEW BANT SRAAY RBaNT
T EXToa0IT Tow SWC- Dusity Rscoviey Sarvges
3 ExraocaT Tow SVC- Cusity Racousry Servons
fwm
¥ SOEEZTI00A FENDER RnF
1o EEE01081 TIRE VALVE
" INDED 1 ORSTRAT T REDDNA R OMLY
m BCEA0T R BUMPTR BRACKET RM
- SCBETY M EEMDER SRACKET aH
14 ACamTin) BUMPFER BRACKET LH
" SCRE081T WHEEL HOUS FnE

Bamwna : DISECT SETTLEMENT
DOA: DSORB01 )

TP VEHIGLE WO: G=T10D
SURVEY BY. TALIFIF

EEEEEE

e BBzl B &

R EEEEE



Service Order Confirmation

SEWVICE ORDER NQ:  *HIF2094

CUSTOMER NO..  Cvaisais

CUSTOMER RAME:  TARG S5 WAR

TELEPHONE NO.:

ADDRESS: 75 DUKU ADAD #0303
Singapars

VEH No.: SKN4218J

Cocer Daie: ~ TADBTR

Rag Dats {Ri0E14 LR s
WIN KO WVYWIZT ETENGITIE ENGINE NG
MODEL: JETTA AE 1.4 TE DE0 S0x0W TL MOOEL MO 162255
Me. REGCRIFTION
Om Bashall OF "TOMPANY

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

R yom AT PRICE DEC S AMOUNT
TOTAL Asarni
GST AMOUNT i
TOTAL AMOUNT Thoase
Canified Goods Service eceived:
Customer



PARF/COE Rebate Enquiry

| of |

> Back to OneMotoring

Vehicle Owner Particulars
Owner |D Type:

Owner ID:

Vehicle Detalls

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput;
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC
25052

SKN4218)

No

14 Aug 2018
VOLKSWAGEN

JETTA 1.4 TSI AT 1622G5
Grey

2013

CAXE12153
WVWZZZ16ZEMO27333
90.0 kW {120 bhp)
$18,691.00

12 Jun 2014

12 Jun 2014

0

$8,691.00

Yes
11 Jun 2024
$6,518.00

11 Jun 2024

A - Car upto 1600cc & 97kW (130bhp)

10
$63,190.00
$36,816.00
$43,334.00

The information contained herein is correct as at 14 Aug 2018

hups:/ivrllta.gov.sg/la/vri/action/enquire KebateHy FublicHelorele. ..

|4/B/2018, 9:48 AM



Used Volkswagen Jetta Car for Sale in Singapore, Happy Motoring ...  http//www.sgcarmart.com/used cars/info.php?ID=740686&DL=1193

of 2

sGC ARMARTLCOM

Hew Cars Used Cars

Sull My Car

neE Articles

Login  Sign up

Forum Rasources

Find the onigue car number plate that represents you!

Click |

re 1o st tHe hunt!

e — Price Range S procanon o Vi Type Ll Search | Aveuicas
Horme = Lned Cam = Mappy Motoring Pie Lid « Volicewagen Jetts |44 TSI
Rssources Volkswagen Jetta 1.9A TSI
Car Buying Drwmrwies Finmncial A Sumil [ Photos Hag
Car Selling A 1o Shorihs Aad tm Compars Add § Mote Repart Error Mare Actions Shae
Car Orwnership Car Dutalls
Price 55,000
Car Aftermnriet
Dapreciation $5,340 fyr (7]
on The Move Wi Mol @ ST Oepresshon
Hag Date li-May-2014
Lifestybe (Syrn mtru Joay COE i)
Manubacised 2017 [+]
Milsage 40,000 kem (2.4 fyr}
Trmnaminsbon o
Engina Cap L3190 e
Fload Tas $830 fyr 0
Powar 90.0 kW (120 bhg)
Wiy npacy of e Vomasagen Jells (30112017
Curb Waight 1417 g [ ]
Faatures L4 TSI Engire Mated 'With Smnoth 7 Spesd 056G
Trarvenisgion, § = SHE Artags, ABS, Trachon Corntrol,
Climatic Arcor Corrol, Pusi EMcency, Fie
AcCmisoring Sporty Mimy, LESTNEr Sasts KaGciown Rase Sast,
Factory Fitted CDVAuGo Systerm, Dual 2one Arton
Syunerm, Resr Aircon, Reverse Sensort, Salar Féma. Seller Information
Dascription I Oy, Likes Acddfion Low Milsnge OF 40, 000KM Campany Mappy Motoring Pte Led
Agert Sarvice. Wl Muirtaired [nterior Lasthes By * domier's pricebst
Dwrier, Downt Faymart From 109 16 bouse A iabie. = I8 ves it | LB wehn avakatig
Trichl in Walcoma, Car Avaitutse In Showroom For
Vipwirg Mows. Coniart For Mors Detais. Asdiress 1 Ubi A 7 #0414
STy f i o
i . o 1 i rmarty [Rin locaton
Lecation Byt Bhega
aMy s18.691 0 -
Difice Mo
e stan o GE443234
Contact Peruon| BA27H
Darng Value $41,058 w of oy (:fimmge) [ 1] W :::Td mlﬁ:ﬂ
Mo, of Dwners | [ 7] #hae SBA000A
Typa of Vah - Spad Sedan
Useful Services
Catmgory PAUS Car, Low Milobips Cie prare i o
Avaitablifty Avnitaike this cor eenbuatsed prohsssiamally,
R Wahicis Evalusiion
A&aa T Shortiet Agg to Compans A&dd 8 Note
Find o the markel wilee For your car.
Prtimd e O3 Mg 300 | Lot Uoxabent o 03-Aug-2010 O e 3
Tagn yoldsagen Jetts, J014 Vobssagen Jeta, Voloweger, lemma, Lned Volsvsger it
Upfront Payment = rmore Financal info
Transter Fes s L]
Dawn Paymant $16, 740 {crange] Fammam 70% Lo I
18t Initatmmnt 1] 7]

Compare

14/8/2018, 9:49 AM



Print Received Message

This mall is associated with

"SKN4218J (MCT18080135)
[SHT1010]
P
PANG SAY WAK
Aug 52018 1:00PM
[COMFORT TRANSPORTATION PTE LTD]
Volkswagen Centre Singapore

From
To
Subject

india International Insurance Pte Lid (HQ) (II_SG). sent on 13/08/2018 14:09 PM.
LEK HQ
Alert - Ad] Mandate Approved ($50.00) - SKN4218J - Claim Handler: Zuhaidah Bte Samsuri

Approved:0.00,




M

From: Poh Kin (LKKAuto)

Sent: Tuesday, 14 August 2018 512 PM

To: Kong, Charmaine (VWG Singapore)

Cc Asher Sng (LKKAuto); Hsiao Tong (LKKAwto)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKN4218) & SHT101D
OMNS58.18

Importance: High

Without Prejudice

Our Ref: CC4/1118014475/ea3

Your Ref: SKN 4218)

Dear Charmaine,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair
to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sale

intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liabliity,
whatsoever, should be deemed [ inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party Is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regurds,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pre Lid

Phone: 684 1-2142 | emall: pohkined koauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenoe 1, #o2-25 | S{4089:34)
F LSL7

e —

Sevie the Larth Print anly whan necassary:



From: Kong, Charmaine (VWG Singapore) |mailto:charmaine kong@vw.com.sg]

Sent: Tuesday, 14 August 2018 5:06 FM

To: Poh Kin [LKKAuto) <pohkin@Ikkauto.com>

Subject: FW: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKN4218J) & SH7101D ON 5.8.1B

Dear Pah Kin,

As spaken, please forward me the liability clearance

Thanks

Hesl Regards

Charmaine Kaong
Insurance Service Advisor
Aflersales

Valkewagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159834

Direct linge: +55 6305 7176
Main Ling +55 6305 7299
Main Fax +B65 8474 3543
charmaine kong@vw.com sg
hitp. fwww. yw.com.sq

The Golf. :
The most eligible hatchback
on the market.

From: Kong, Charmaine (VWG Singapore)

Sent: Tuesday, 14 August, 2018 10:44 AM

To: 'Asher Sng (LKKAuto)'

Cc: Wong, Meiy (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore)
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKN4218) & SH7101D ON 5.8.18

Dear Asher

Pt



How Is this case? Please revert..

Ihanks

Best Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Ple Lid
247 Alexandra Road

Singapore 159834

Direct line. +65 63056 7176

Main Line  +65 6305 7292

Main Fax +65 6474 3643
charmaine kong@ivw com sg

hitp /wew vw com.sg

The Golf. - £
The most eligible hatchback
on the market.

From: Kong, Charmaine (VWG Singapore)

Sent: Monday, 13 August, 2018 1:16 PM

To: Asher Sng (LKKAuto)

Cc: Wong, Mely (VWG Singapare); Cheang, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore)
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKN4218) & SH7101D ON 5.8.18

Dear Asher
Please kindly advise an liability.

Thanks

Bes{ Regards

Charmaine Kong
Insurance Service Advisor

Aftersales



Valkswagen Group Singapore Ple Ltd
247 Alexandra Road
Singapors 158834

Direct line: +85 6305 7176
Main Line +B65 8305 7299
Main Fax +55 5474 3643
charmaine kong@vw com sg

http: !/ VW com

The Golf, - =
The most eligible hatchback
on the market =

From: Zuhaidah Samsuri [mailto:aida@iil.com.sq]
Sent: Friday, 10 August, 2018 10:17 AM

To: Kong, Charmaine (VWG Singapore); "Admin A'; 'SUR'
Cc: Wong, Meiy (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapare)
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKN4218) & SH7101D ON 5.8.18

[Year LKk,
Please seek mandate in Merimen and follow-up with VW.

Thanks,

Alda Samsur

theet #047#205 108 Bulldindg

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine. kong@vw.com.sg)

Sent: Wednesday, 8 August, 2018 2:35 PM

To: Motor Claim - Il <motorclaim@iil.com.se>; Zuhaidah Samsurl <aida@iii.caom.se>

Ce: Wong, Meiy (VWG Singapore) <mely.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore|
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.cam.sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKN4218) & SH7101D ON 5.8.18

Dear Alda,



Please advise on the liability

Thanks

Best Regards

Charmaine Kong
Insurance Service Advisor
Aflersales

Volkswagen Group Singapore Ple Lid
247 Alexandra Road
Singapore 158934

Direct line +85 6308 7176

Main Line  +85 86305 7299
Main Fax +55 8474 2643
charmaine kang@@vw.com sq
hitp: fwww vw com. s

The Golf.

The most eligible hatc"n_ba ck
on the market.

.

fa

From: Motor Claim - 111 [mailto:motorclaim@iil.com,sg]

Sent: Tuesday, 7 August, 2018 4:22 PM

To: Kong, Charmaine (VWG Singapore); ‘sur@lkkauto.com'; Catherine Chong (LKK Auto)

Cc: Zuhaidah Samsuri

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKN4218) & SH7101D ON 5.8.18

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SKN4216. and let us have your report urgently,
This claim will be handled by M= Aida

"Kindly Upload this survey request email to merimen

Thank You

Best Regards,

Gabriel Wee
Motor Claims Dept



India International Insurance Pte Ltd
64 Cecil Street | #05 10B Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Kong, Charmaine (VWG Singapore) mailto:charmaine.kong @vw.com.sg]
Sent: 07 August, 2018 4:18 PM

To: Motor Claim - Il <meotorclaim @ijil.com.sg>
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING 5KNA4218] & SH7101D ON 5.8.18

Hi

Please assign to LKK

Thanks

Best Regards

Charmaine Kang
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line. +656305 7176
Main Line +65 6305 7299
Main Fax +65 6474 3643
charmaine kong@vw.com.sg
hitp: /Iwww. v com.sq

The Golf.
The most eligible hatchback
on the market. '

-

From: Motor Claim - III [mailto:motorclaim@iii.com.sg]

Sent: Tuesday, 7 August, 2018 4:10 PM

To: Kong, Charmaine (VWG Singapore)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKN4218]) & SH7101D ON 5.8.18

Dear Sir / Mdm



"We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

+ LKK Auto Consultants Pte Lid
¢ Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyar agreed on or if you have any objections to the above
list

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

&4 Cecil Street | #05 108 Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine kong@vw.com.sg]

Sent: 07 August, 2018 9:58 AM

To: Motaor Claim - Il ¢<motorclaim@iil.com.sg>

Cc: Wong, Mely (VWG Singapore) <meiy.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh .COMm.SE>

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKN4218) & SH7101D ON 5.8.18

Dear Claims,

Please revert on lability & survey arrangements.

Thanks

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 1598934

Direct line.  +65 6305 7178
Main Line  +85 6305 7298
Main Fax. +656474 3843

http./fwww vw.com.sg




The Golf.
The most eligible hatchback
on the market. :

From: charmaine.kong@vw.com.sg [mallto:charmaine kong@vw.com.sg]
Sent: Tuesday, 7 August, 2018 9:48 AM

To: Kong, Charmaine (VWG Singapore)

Subject: Scan von MyMFP

Sean from MyMFP

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing vour personal data. sharing vour personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including the
General Insurance Association of Singapore. This enables us to ensure proper processing. handling and/or
dealing with your claim, which includes investigating the said claim, and complying with applicable laws. If
vou do not agree to the same, Kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake. please delete it immediately and inform us of the error and also be herchy
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner 1s strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept hability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No, 198703792-K

Kindly note that by submitting this claim to us. you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing vour personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including the
General Insurance Association of Singapore. This enables us to ensure proper processing, handling and/or



'dﬂﬂlll‘l}__ with your claim, which includes investigating the said claim, and complying with applicable laws. 1f
}uu do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If vou are not the person for whom this e-mail was intended. or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use. distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using.
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including the
General Insurance Association of Singapore. This enables us to ensure proper processing, handling and/or
dealing with your claim, which includes investigating the said claim, and complying with applicable laws. [T
you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing. copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



= AUDIT TRAIL

Bl

Claim Audit

T M

[A] HOW

y U8 AUQ 2018 o veh Model Changed (205211) VOLKSWAGEN JETTA 1.4 TS! (A} MEI
21:06 CWAN
06 deog. 2018 Aeg No: SKN421B). Acct Date: 2018/08/05. Claum Type: TR Insurerr India Internation [A] HOW

2 94 MD Cim Created al lnsurance Ptz Ltd (HQ), TP Insurer: AXA Ingurance Pre Ltd (HQ). Workshop: Volksw  ME]

: agen Centre Singapore (HQ) AN
Al HOW

3 D8 AUg 2018 45 co Assigned LKK Auts Consuftants Pte Lid (HQ): ¢ ]HE;

d1:06 KW AN
[A] HOW

a 072483018 adyNext Rpt Changed  Next Rpt-Final Rist. Dus Date:2018/08/20 ME!

: KWAN
[A] HOW
08 Aug 2018 . .

- [ Mandate Set Approved:0.00 . Reinsp:Ad) decides MET

=1:06 - KWAN
[A] HOW

6 OV A9A0E Label Added (30653):Direct Settiament. ME]

: KWAN
[A] HOW
4 u'm 2018 m Adjuster Assigned |Nane] == MOHD TAUFIKH BIN HAMID ME]
21:06 KWAN
LIABILITY: 9 DIl MAKE A LEFT TURN INTD TH AL:]
13 Aug 2018 CurReq:0.00:PO0S: LIABILITY: 100% AEMARK: B. O MAK ar
® 1330 Ad) Mandate Request .\ 0oaD HIT TP sng
Rarng ¥i
[1]
5 }':_ﬁu'fﬂ 1018 w4 Mext Rpt Changed  Next Apt-Final Rpt.Due Date: 2018/08/20 z“';f""
Samsun
13 Aug 2018 z anEr: h
g ’ uhaida
o o Ad) Mandste Set Approved:0.00 e
Samsun
mﬁne
11 3795 30 agj mpt Initiated LEE
: KHANG
Min
JOANNE
]
12 179539 cim oyl Modified IP] Reg. Date; -» 2014/06/17. LEE
' KHANG
MmN
(&) =
JOANN
13 17957 cim Detaits Notified LEE
: KHANG
MIN
CurReq:7868.79;PODS: LIABILITY: 100% QUANTUM: (2] COR w/GST : $7,005 30 +  [A]
09 Nov 2018 (b) LOR w/GST: $856.00 (Bdays x $100) + () LTA : $7.45 Total: a+bic = $7,860.79  Asher
19 11:26 Ad) Mandate Request . p.. MODEL: VOLKSWAGEN JETTA 1390cc PLEASE REVERT WITH YOUR APPROVAL /M Sng
ANDATE / INSTRUCTIO Rong ¥i
Date From 4|7 > pateTo 4 T > Audit Type fane v G
ACTIVITY
Mo record
Meriman Billing for this case - Transaction History
LKK Auto LKK Auto
1960116 ey Motor Consultants Pte ~ Consyultants Pte = SKN4218) SH7101D 10.70

Ltd

Ltd (HQ)



Print Received Message

This mall is associated with

*SKN4218J (MCT18080135)
[SH7101D)
T

PANG SAY WAK
Aug 5 2018 1:00PM
[COMFORT TRANSPORTATION PTE LTD]
Volkswagen Centre Singapore

From india International Insurance Pte Ltd (HQ) (IlI_8G), sent on 16/11/2018 10:54 AM_
To LKK_HO
Subject  Alert - Ad] Mandate Approved (5§7868.79) - SKN4218J - Claim Handler: Zuhaidah Bte Samsuri

|Approved: 7868.79.
|




Volkswagen Centre Singapore

Big Rg Ma. 51102045
GET Mo, MI0O7E505-7

DISCHARGE VOUCHER

1/ We ;f-'.i"l.'.r'.r S Wy A [Paﬁpﬂl‘l No. 5250 15052 ) the

owner of vehicle number  SFVHIED hereby accept from

(Insurance Company) the sum of

(total repair cost) in full and final settlement for the cost of repairs

arising from the loss damage of property as a result of the accident involving

"-/l-..'-..‘-#.:-.} . & f_.J._,: 101 D alung Puku Rean

oan O E'I':-'} i luu‘

Please pay to Volkswagen Group Singapore Pte Ltd who is authorized to receive

only on the total cost of repair on my/our behalf.

—

The lost of use (transport allowance / rental receipts) to be pavable to

249 |'I OF Ik

Dated this on (DD/MM/YYYY)

(Signature of owner / Company stamp)
Name
NRIC Noy :

Date 9 :



Volkswagen Centre Singapore @

Bix Rag. Ma. 331000658
GIT Na. MICOFES05-T

DISCHARGE VOUCHER

1/ We W’g} 'Q&Y w (Passport Hn:rmw‘ir ) the

owner of vehicle number "EF"U Yo7 €7 hereby accept lrom

(Insurance Company) the sum of

(total repair cost) in full and final settlement for the cost of repairs

arising from the loss damage of property as & result of the accident involving

SEASAET  Lit3roc p - Dubu Por

o O] d

Please pay to Volkswagen Group Singapore Pte Ltd who Is suthorized to receive

only on the total cost of repair on my/our behalf,

The lost of use (transport allowance / rental recelpts) to be payable to

Dated this on < ‘I/ d&'/ 14 (DDMM/YYYY)

AT

(Signature of owner / Company stamp)
Name :Pﬂl\‘f tf'ﬁ\f T T=
NRICNo.: D57 pyes 2




Volkswagen Centre Singapore

247 Alexandra Road Singapore 159934
Fax: 64743643 Tel: 63057299 fir Bag. Mo, SIIOT0GTE
GAT Mg, MDOOFASDS-2

LETTER OF DEMAND
Veirtes O | rn:ln-:mu-f:[m;
Our Ref : oigy 4218 T

b Wltepaiank, Wiwean e 916 VW0

Ton

Diear Sirs,

ACCIDENT INVOLVING 5X" U2183 ¢ gy NP (o £ 043

We are claiming on behalf of our cliemt PAve 1Ry WK owner of

vehicle number Sev Hzias mvalved i aceident on §- 2t

with vehicle Mmhap along/at PWER.  Ky-

Description of claims:

Cost of Repairs s Reeg.RE ( Incl 7% GST )

Loss of Use/Reatal 5 G X | pays=s H>

Medieal Fee s ( Inel 7% GST )

Search Fee S 1-49 { Incl 7% GST )

TOTAL g Tl

We are claiming in full and final settlement of § Thsa19 .
Toiz 19

Cost of repair & search fee § to be pavable to Volkswagen Centre

Singapore.

Laoss of um’RannM fee of § Hae to be payvable to
PANG  sry WAk

Kindly send us a written acknowledgement within 14 davs from receipt of this document.
Please note that finalization/settlement offer of this claim should be within 8 weeks from the
date of this document. Please email all settlement offers to meiv.wongia vw.com.sg

0L DEC 2000
Dated this ol



Volkswagen Centre Singapore

Bis Rng. e STLOBOASE
ST Mo MIDOTRS0S-3

LETTER OF AUTHORITY
d
ACCIDENTJN‘#OWINESMH[??JT s SHF1OD @’fm{
along LU )7 V- Gl R e Date of accdent

BY THE LETTER OF AUTHORITY liwe. Pa&“f 'S‘ﬂ]{ {
of SLsdmoyt e e o Viehicie Regisiration

Number “Pﬁu “'Fm J T hereby irevocable appoint Volkswagen Centre Singapore
Chary gl § rumtities

{(hereinafter refer to VGS), a company incorporated in Singapore and having its ragistarad office at 247
Alexandra Road, Singapore 159934, its agents of any person authonzed by VGS io be *my [ our Attorney and
in * my { our name(s) on *my / our behalf to do all or any of the following

To submit. resolve and make any claim(s) (including the commencement of legal proceadings) which *l/we may
have against the other *party/parties to tha Accident and under wmwmmu taken up by such
“party/parties or alternatively under Insurance Policy number taken up by “mafus and
pay the compulsory excess in respect of the cost raparrs suffered by *melus ansing from the Accident (loss and
damage)/

To coliect paymant(s) due in respect of any such claim(s) for the loss and damage, such payment 1o be made by
way of Chegue n favour of Volkswagen Centre Singapore and give a valid receip! and discharge therefora

For any of the purpose aforesaid, to execule, sign and deliver all documents whatsoever in relation thereto
Generally do all such acts as it shall deem necessary for the purpose of settling such claim

“IiWe hereby deciare that all acts. instruments and documents done by virtue of this letter of authority on *mylour
behalf by the Attomey. ils agents or any person authorized by VGS in that behalf shall be as good valid and
aﬂmtuiltnallintanhmmw\ammﬁﬂ'&muhadbmndmnurmmdby'mus in *myfour
own proper person(s) and *liwe hereby ratity and confirm, all acts, instruments and documents done or executad
by virtie of the authority and powers hereby conferred

“IWe hereby further declare that the letter of authority hereby conferred shall remain irrevocable.

*I/We further confirm that the acceptance by VGS of the seltiement amount in respect of such constitute the full
discharge of *my/our claim(s) in respect of such loss and damage.

IN WITNESS WHEREOF, "l/we have hereunio 1o set *mylour hand and sign this E | of the manth
Year / J

X

Witness By

"r\.-‘_.-ﬂ.[




l.‘

® Inmia IMnia It ERMATILRAL IsatiaNch ML LID
TERP (s Wep Mo PaTiTk GAT S N M- TR X
I TIOMAL el | Dl Stewwt l||-1||I||Ei[l|n.4|1l:i|u|u;uun; Samgapecy APFT1E
Insumancs e () ETHION Fimall (TGO
AR RN NN v [ A ] Wphie be e L) AT B

“H——IH

Pogi ave that ihis discharge of my claim

EXPRESS SETTLEMERT L. o e darnse o my vehicl
shall not prejudice or affect or preclude me

DISCHARGE VOUCHER, making a (urther claim for general and special
lll-Direct Settlement (POBS).; (or my personal injuries sustained

in the same accident
India Rel: MO TIEO8013S
Claimant Refl "5KN 4218)

Wil B _VDEEV"‘?‘E"_C!”TEEWE = "me workshop™) hereby confirm nal wef have ramched an agresmment
with the appomnted Surveyor of India Intemanonsal insurance Ple Lid LK AUTO CONBULTANTS PTELTD {(name
of Sureeyor) with respect 10 the amount clalimed for S§_TOUS0 {repalr cosl) 5% 49000 {loss of
useiraatal) S5 749 (search fes), vehicle no Ssnane ©ihat was gamaged pursuant to the accident mwm?::urlm
on oot (date) &t Dusw R0AT liocation) invohing vemie no. SO (insured

vahicie) Ths s pursuant 1o the inspection conducted on oot (date) 3l the workshag

wmmmw.mmmwmm_ PANG SAY WAK ("Ine fhwrd party
cimmant”) of vehicle no. SeH s1a) jo make ihe cinim s sel aut n fhe above paragraph and wall have full authanty 10 sethe
lewmmmMWnnmmmwlmnm Wins] MEmmlmmﬂfnlww@mm"thulm

paity cluimart™

il furher condirm thatl wel| will indemnify india (ntemational Insurance Ple Lid for al damages loss andior expense tha
mularr.-udmnmrn:mad|nmenwmma|1rmmmdmrﬂ'murIHnMsm-nmmmml
furiher ﬂﬂwﬂlq.lm»flﬂlmlrhrlwlmlmﬂwmmhmdmmw ranial andior oss
of Lise pursuan to The damage to SEN 8] (vehicle no | @s & result of the accident

Wil canfirm that fhe agreement feached above g i fuill @nd finsl setiemsen maﬂ:mmﬂummmcuw
pursiuant to the sccident and ihat further ihis settemant is reached on & wilhout prejudice and withoul admission of kahidity
bimaes

This agresment 15 Subject 1o Me application ol Singapore law and the Singapore Courts have exclusive jurisdection oves any
digpude ansing out ol thie smmsa

W/l autnarize youto pay thetotal amount of S§ 143278 1o VOLKSWAGEN CENTRE SINGAPORE

pated this _*  aay of L 20
LKSW}'\GEHl
CLAIMANT: GROUP WITNESS:
SINGAPORE |
Signature: = = .y Sigrature .. -
Signed by x hnnrl chop) Sl bed Survayor
Name ' 0001} Name LK AUTD CONSULTANTS PTE LTD
NRIC NRIC 1986071987
"
Adaress Mely Wo Adaress 51 UBI AVE 1, PAYA UBI INDUSTRIAL PARK
Insurancea sar |
Tel. 6305 7209 16 #0225 SINGAPONE 40893)
Mobile: 81214681
Nasonely Fax: 64743643 Natieraiity N N
Oceupation Ermail nma-.a.x'.m}:’] @vw.Ccom.s0 o - B



Volkswagen Centre Singapore

Service Tax Invo

SERVICE ORDER NO: 181P2095

SERVICE CUSTOMER ND. Cwhna1 ™

SERVICE CUSTOMER MAME . RO INTERMATIORAL NSLIRANCE

TELEPHONE NO.:
ADDRESE #4 CECIL STREET
-3 108 BLILDNG
e
Ponl Code L AR
% QESCHIFTION
DIRECT SETTLEMENT
DOA: 05/08/2018

TP VEHICLE NO: SH7101D
SURVEY BY: TAUFIFK

Labot

AAR HiM & BALANCE

LAIDLR

SHEAY AT

HAI WHEEL ALIGHMENT -NETT

o BV Cumibty Hocowery Sorocal

Tiow SVE- Cunlily Messery Serviom
PROGRAMMNG & CALIBRATION: WETT

CHECK WIRE HARNESS ECU BEMSDA SOCHET

flgm

TIRE WALVE

16° SEDONA" Rkl DMLY
WHEEL HOUS RHF
ALUMPER BRACEET Lis
AUNPER BRACKET F

FEMOEHR RHF

ice No. SV18P37114

are

100
200
240
100
-
100
Ll

100

100

'3
o0
100

100

VEH NO.:

Bix Resg. Ms ST10069E
G5T Me MOOOSES0%2

SKN4218J

2Tinang

DATE Prciup
WiN ND WWTIZAIEMGITIEE LLH 51,512
CEARBOR CODE Englre Mo
WMODEL .}Er"lnnu'r'il!:lmm T
A kong Crarmamns
Mext Appoiniment Date
Maat Appoiriment Mileage 0
L] UNIT PRICE AMOUNT
AT 000 50 a0
uNIT E40 00 t EaD0a
et A 0 1§00 00
360 oD e 00
[
umrt
Tu AR 00 An00d
Tu 200 00 280 (m
PCE 2. M
PCH 1,135 48 1138 48
ol ] 152 08 152
La= 1 LH n14E
L= 3344 33148
PCS 91 64 W BE



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P3T114

Bz Hep. Mo S210306E
GET Ma. M200¥ASOE-2

SERVICE ORDER NO: 181P2095 VEH NO.:  SKN4218J
SEAVICE CUSTOMER NO.:  CVDODITH DATE: 2TinaMe Psckup:
AEAVICE CUSTOMER MAME | INDIA (NTERMAT ICMNAL (NSLIFANCE VINND.: WA M0ITIN KM : 51,512
TELEPHOME NO. GEARBOX CODE: Engine N
ADDRESS: &4 CECH. STREET MODEL. JETTA Al 1% TSI DSG X0 TL
w0404 HOB LD s PR —
Temes Next Appointment Date
P G - Next Appointment Mileage o
bo DESCRIPTION are o UNIT FRICE AMQUNT
b ] FENDER BRACKET An 100 PGS T an 3

GST (T%) AMOUNT: 45829

Fl

TOTAL AMOUNT: 7,005.30 _,—'

Customar

NOTCE
4 Adl Hrd irvmlor Sayants shoukd be maoe paysbis 2 Yolkwwagen Group Singapars M Lt Bars Accour| 257A214003 Swil Coda; DEUTSGSG Flasss necals
Corstmmes Mame gnd invaice Numbsar in i pEymen!

FPhana : Fax :



Receipt Page | of |
» Back to OneMotoring

Land ||d||*~pn|‘|£‘xl;'|.| FiTs

Land Tranaport Autharity
10 Sin Ming Drive
Singapore ST5701
GST Registration No MA-0006520.2
Print Date/Time 06 Aug 2018 / 13:30:30

Recept Date/Time 06 Aug 2018 / 13.30:30

Tax Invoice/Receipt
Raceipt No.  ITNET-00000-180808-001150
Pravious Racept No
SIN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GS5T (55) (55) (5%}

Result of Insurance Enquiry - SFVO2898
As al 05 Aug 2018/08.10:00
insurance Co: LIBERTY INSP L

. 1 Insurance Enauiry - SFVESEER

Enquiry Fea 7.00 045 T48
201808081324513114888

Sub-Total T.00 045 740
Result of |nsurance Enquiry - SHT1010
As al 05 Aug 2018/13:10:00
Insurance Co INDIA INT'L INS PTELTD
i Insurance Enguiry - SHT101D
Enguiry Fee 7.00 048 % e
201808081 22451260039
Sub-Total 7.00 J45 748
Total Belore Rounding 14.00 098 1498
Rounding Difference 003
Total Amount Payabile 1495
Paiwd By
|
wxEx ey B482 E::.l.{::rﬂum 14 95
. Total 1495
Cash Change 000
Tendered Amount 1495
Excess Refundabile Amount 0ao

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider ! financial institution, Otherwise, the transaction and receipt is considered void and late fee

may apply.

hitps: /vl gov.sg/la/vel‘action/completePayment 7FUNCTION _ID=F13010017T1 6/82018



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct S=itlemant

CLAIM SUBFOLDER TRACKING S o -
Case Notfied | Est Submitted | Ay Asmigned | Ay Ape Ad) Submitted ins Auth'es Status
]
|10 Aug 2018 bl §$6,547.01 S$6,547.01 Pending for Survey
£at Reg_ | | e i | gt Estmates | | view mpe | c-lmlr_]

Main Clalm Detalls

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured. | COMFORT TRANSPORTATION PTE LTD, Lo fieg No. 1863038218

Main PANG SAY WAK, 10: 575925052

SKN4218] Date of Loss: | D5/08/2018 13:00 - 59

TP / MCT180B0135 PCYCaYEr | MCOMOO1S (TP, Fire & Theft)

Policy No.
(Clairmant):

SHT101D

|
|yPAPI516182

Excess: |

Volkswagen Centre Singapore (HQ) 247 Alexandra Road, 159934 Alexandra - Tel 63057288
India International Insurance Pte Ltd (HQ) - Tel: 63476100 .. [Handied by Zuhaidah Bte Samsuri - 6347 6070]

AXA Insurance Pte Ltd (HQ) - Tel: 63318 7288

| LKX Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 .. [Handied by MOHD TAUFIXH BIN HAMID] . |Final Rpt due
20408/2018) B .

'ASSOCIATED MAIL RECEIVED view Al |  compose Case man |

+ 1I1_SG (16/11/2018): Alert - Ad) Mandate Approved (S$7858.79) - SKN4Z1B] - Claim Handler: Zuhaidah Bt...
o 111_SG (13/08/2018). Alert - Adf Mandate Approved ($$0.00) - SKN4218) - Claim Handler: Zuhaldah Bte S...

ALL ASSOCIATED TASKS= view Al | Sewrch Tasks | Create New Task | compete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Complated On Created On Done?
Na results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 4/1/2019



Merimen e-Claims

Claim Documents

*SKN4218) (MCT18080135)
[SH7101D]
™
PANG SAY WAK
Aug 5 2018 1:00PM

[COMFORT TRANSPORTATION PTE LTD]

Volkswagen Centre Singapore

Page | of 2

Upinad Docurments | Upioad Photos | Compose siew Lester | View [view m Browsee [+ ]
Photos/Images 3 per page I EI
Ho | Relabel/Reordar [ﬁtnmcwummmu{q Thumbnall | Print

. 27/08/18 13:57 | Odomater Reading D | Load PG . [
2 27/08/18 1352 | Genersl View D | ledirs | A
'3 |22/08/18 1352 | Geners! View ©  iears B
4 |27/08/18 13:57 | General View O eaws | B
5 12/08/18 1352 General View S = T s O | cotvs | &
& |27/08/18 1352 | General View | @ | waaws | A
7 27/08/1813:51 | General View | @ | weaws | &
ia (27/08718 13:52 | Genersl View 0  tcawc | A
5 27/08/18 1352 | General View 0 | oorws |
10 27/08/1813:52 | General View 0 wars B
1_11_izmwu 13:52 | General View - B B B O | L w6 | B |
(12 [27/08/18 13:52 | Genaral View ] | Losd G |
(13 27/08/1813:52 | General View 0O  luws |
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(16 27/08/18 13:52 | General View 0D | st | B
(17 27/08/1813:52 General View o o o 0 i=iws | B |
18 27/08/1813:52 | Genersl View © | oo ws
19 [27/08/18 13:52 General View 0| i | &
20 |27/08/18 11:52 | Ganaral View R — D | tasws | (A
l21 |27/08/18 13:52 Ganaral View D | taadws | A
22 (27/08/1813:52 General View 0| wmews | BB
123 [27/08/18 13:52 | Genersl View . O | Ladis | A
(24 27/08/18 13:52 | General View 0| eawes | A
35 (27/08/1813:52  General View e © | cors | &
26 |27/08/18 1:52 | Genersl View - - - D | tsacirc | A
27 |27/08/18 13:52 | General View 0 | casec | A
28 708/18 1352 | Genersl View O acrc | B
|20 |27/08/18 13:52 | General View B O | v | BB
0 | 2706/1813i52 | Genaral View 0 | adws | 4
31 2208181352 GenerslView - O | eerws | A
32 27/U8/18 1357 | Reinspection Photo O | e | B
33 |27/08/18 13:52 Reinspection Phate 0 | weawrs | &
.];_‘grmw_m_ 1352 | Reinspection Photo B 0 | eds | & |
35 27/08/18 1357 | Relnspection Photo 0 waws @
136 (37/08/18 13:52 | Reinspection Phato © | tosaws | 4
37 [27/08/18 13:52 | Reinspection Phato R o © | waws | 2|

https://singapore.merimen,com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/1/2019



Merimen e-Claims

Page 2 of 2

[Photos/tmenes sperpoge  [v] W2 |
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LKK Auto Consultants Pte Ltd icoregne 15ss071a8m)

51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park

Singapore 408833

Tel 6256-3561 Fax: 6844-B805 Emall sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/lII1B014476/T1EA3Q2
Date: 04/01/2019
REF M
Handling Insurer: India International Insurance Ple Lid Paolicy No; MCOMO015
maimant Vehicle sknaz18y Insured Vehicle No :  SHT101D
Date of Loss: 05/08/2018 Mature of Claim TP Claim No: MCT18080135
DESCRIPTION & IDENTIFICATION OF Hi
Reg No: SKN4218J
Make & Modal: VOLKSWAGEN JETTA, 1.4 TSI (A) Engine No: CAXE12153
Reg. Dale: 12/06/2014 (Man. Year: 2013) Chassis No: WAWZZZ 16ZEMO2T333
Colour: Gray Odometer: 51160 km
Engine Capacity: 1300 cc
Marke! Value/New Car Price: N/A
Sum Insured (S$) Markel Value/New Car Price
ITI F I T T F
General Condition; Sieering (Serviceable), Yes Footbrake (Serviceable), Yes
Handbrake |Serviceable): Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R18 Rear Tyre Size: 205/55 R16
Fronl Left Side Michelin & mm Rear Left Side: Michalin 6 mm
Front Right Side Michelin & mm Rear Right Side: Michelin & mm
The above valuss represent the remaming fyre ireads oepth
COSTOF CLAIMS N Repairer's Adjuster's Difference  Diff %)
Parts 341333 2,087.01 1,316.32 38.58
Miscellanecus ltems 0.00 0.00 0.00
Labour 11.770.00 4,450.00 7.320.00 6219
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 15,183.33 6,547.01 8,636.32 56.88
+ GST 7.00/7.00% (S$§) 1,062.83 458 29 604 54 56.88
Nett Amount (S§) 16,246.16 7,005.30 9,240.86 56.88
+ Loss of Use (7.0 x S$60.00/day) (S§) 420.00
+ Doc/Search Fee (55) 749
Nett Liability (S5) T.432.79
INSPECTION
Date of Assignment: 07/08/2018
Date Inspecied. 13/08/2018 Inspecied Al Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapona 159634
Estimated Penod of Repair; 5.0 days
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Adjuster: MOHD TAUFIKH BIN HAMID Manager: Asher Sng Rong Yl

NOTE: Thia ummmlmmnmumwm af ingpochion sfated herein, Such inspaction has been camed oul fo the bast of our
kncwiodpe and abillty bul any otfer lnbility under any oihaer circumatances (s hamby express!y srniuded
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 04 Jan 2019)

Parts: 143 VOLKSWAGEN JETTA 1.4 TSI (A) (Catalogue:Merimen Singapare 1.0)
Labour: Repairer's (Price-denominated Standard List)

\Print Code: (Unsubmitted, no print-code for SKN4218J)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers wilh the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *TIRE VALVE MNecessary 23BFS *2.38F5
2 1 *16 SEDONARIM ONLY DIAMOND SILVER Cut 11384BFS *1,138.48FS5
3 1 *WHEEL HOUS RHF Cracked 152.26FS *162.26F5
4 1 *BUMPER BRACKET RH MNecessary 334BFS *33.48F5
5 1 *FRT BUMPER COVER Repair 1.211.82FS *-FS
B 1 *FOAM INSER RH Mot Necessary 104 50FS *.FS
T 1 *FENDER RHF Bent 691 66FS *891.6BFS
3] 1 *FENDER BRACKET RH Necassary 452TFS *45.27TFS
g 1 *BUMPER BRACKET LH MNecessary J348FS *334B8F5
F=Franchise parl. S=SpeNett

Total Parts (S§)  3,413.33 2,007.01

Report was unsubmitted during this print-out. _—I
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Recommended Miscellaneous Items
Thete are no new miscellaneous items selectad.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 RE RIM & BALANCE New 50.00 50.00

2 LABOUR New 4.200.00 1.680.00

3 SPRAY PAINT New 4.,000.00 1.600.00

4 BEP RIM New 2,400.00 0.00

5 B&P WHEEL ALIGNMENT New 360.00 360.00

-] PROGRAMMING & CALIERATION COMPULSORY TO DO New 480.00 480.00

AFTER AC

7 CHECK WIRE HARNESS [ECU .S New 280.00 280.00

Gross Labour Cost (5§) 11,770.00 4,450.00

Report was unsubmitted during this prinf-out.

< END OF ESTIMATES >
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