Volkswagen Centre Singapore

Biz Reg. Mo. 53103069E
G5T Ne. M20098505-2

~. V\‘PE"

Letter of Claims
Request for direct settlement.

PAng Ay WA

We are submitting a claim on behalf of our customer

NRIC insured of vehicle kN Y212 T against

e Talp o SNow )

On the accident datedon 5~ 8712 (ddmmyyyy) along ¥4 Ko

your insured vehicle number

07 AUG 2018
Dated this (day) of (month) 2018 .

Charmaine Kong
Volkswagen Group Singapore
Accident Claims Dept.
charmaine.kong@vw.com.sg
DID : 63057176/ 63057299
HP: 92361399




PDI TUAS

Phone No.
Fax No.
PDITUAS E-Mail
PANG SAY WAK VAT Registration No. M20098505-2
75 DUKU ROAD Tax No. 1991014942
#03-02
Singapore, 429237 -
Singapore Service Quote
Customer No. CV025912
Quote No. SER/QUO/1801260
QuoteDate 06/08/18
Salesperson Wilson Gwee Sheng
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng JETTA A6 1.4 TSI DSG 90KW TL 50,095 Kong Charmaine
License No. VIN Initial Registration Sales Advisor
SKN4218J WVWZZZ16ZEM027333 12/06/14 Wilson Gwee Sheng
Engine Code Labor Type Engine No. Model Code
w4 CAX E12153 1622G5
No. Description Qty. UoM Unit Price Amount
P B&P ALEX LABCUR R&R RIM & BALANCE 1 UNIT 50.00
P B&P ALEX LABOUR LABOUR 5 UNIT 4,200.00
P B&P ALEX PAINT SPRAY PAINT 5 UNIT 4,000.00
P B&PRIM B&P RIM -NETT 1 UNIT 2,400.00
P B&P WHEEL ALIGNMENT B&P WHEEL ALIGNMENT -NETT 1 360.00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un 480.00
COMPULSORY TO DO AFTER AC
P B&P MECH CHECK WIRE HARNESS, ECU, S 1 Time Un 280.00
Nett
Sum Labor 11,770.00
P 839601361 TIRE VALVE 1 Pieces 2.38
P 1K0601025CR82Z8 16" 'SEDONA' RIM ONLY 1 Pieces 1,138.48
DIAMOND SILVER
P 5C6805912 WHEEL HOUS RHF 1 Pieces 152.26
P 506807184 BUMPER BRACKET RH 1 Pieces 33.48
P 5C6807217 GRU FRT BUMPER COVER 1 Pieces 1,211.82
Sucessor 5C6807217D GRU
P 5C68072488 FOAM INSER RH 1 Pieces 104.50
P 5C6821108A FENDER RHF 1 Pieces 691.66
Use Predecessor 5C6821106
P 5C6821136 FENDER BRACKET RH 1 Pieces 4527
Sum carried forward 15,149.85

Payments to:

- BBN: - Acc.-No..:



PDI TUAS

PANG SAY WAK
75 DUKU ROAD
#03-02

Singapore, 429237
Singapore

Make Model Description
Volkswagen Passeng JETTA AB 1.4 TSI DSG 90KW TL
License No. VIN

SKN4218J WVWZZ7Z16ZEM027333
Engine Code Labor Type
M4
Sum Item

Explanations
P = Proportionately Charged

Payment Terms No Credit

Payments fo: - BBN: - Acc.-No..:

PDi TUAS

Phone No.
Fax No.
E-Mail

VAT Registration No. M20098505-2
Tax No. 1991014947

Service Quote

Customer No. Cvo25912

Quote No. SER/QUO/1801260
QuoteDate 06/08/18
Salesperson Wilson Gwee Sheng
Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Mileage Service Advisor

50,095 Kong Charmaine

Initial Registration Sales Advisor

12/06/14 Wilson Gwee Sheng

Engine No. Model Code

CAX E12153 1622G5
Continued 15,149.85

3,379.85

Sum Labor 11,770.00
Sum ltem 3,379.85
Total SGD 15,149.85
7% GST 15,149.85 1,060.49
Total SGD Incl. GST 16,210.34



MV(E518100886 / Valkswagen Cenlre Singapore - HQ
ENTRY DATE & TIME: 06/08/2018 08:26
SUBMITTED BY: Edmund Geh Hui Huang

SINGAPORE ACCIDENT STATEMENT 7

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form musi be completed by the Policyholder and/or the Authorised Driver.

A

)
_914’?\\’\

0w

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresenlation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is nol an admission of policy liability on the parl of the insurance companies.
5. Any false reporting may be referred to the Police for invastigation.

6. This raport will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore {(GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the iodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report 06/08/2018 08:26

Date Of Accident 05/08/2018 13:10

Exact Location Of Accident DUKU ROAD
Country/State of Loss SINGAPORE

Vehicle Registration Number SKN4218J
Iisured/Poficyholder oo

Name Of Registered Owner PANG SAY' WAK

NRIC No §25925057

Email Address NOEMAIL

Mobile Phone No {LOCAL) +65-86633528

Alternative Phone No
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Namae of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Maobile Number

Fax Number

Contact Number

EMail Address

OFFICE-86633528

VOLKSWAGEN

JETTA A6 1.4 TSI DSG 90KW TL

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

VPAIP1516182

LING Al HUA

56938218C

03/11/1969

INDOCR

06/06/1994

23 YEARS AND 10 MONTHS
FEMALE

(LOCAL) +65-21798190

CHRISTINELINGO8@GMAIL.COM
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Address
Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

Gené'ral' Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (including Driver}

Details of Po!ice.-Act'ion

Was the accident reported to the police?
If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?
Circumstances of Accident
refer to sketch plan
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

75 DUKU ROAD #03-02
429237

NO

OWNER

COLLISION - MAJORMINOR RD
CLEAR
DRY

NO

NO
NO
YES

NO

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SH7101D

TAXI

NG AIK BOON
515259547
9857 4585
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Sketch Plan Pg. 1

SKETCH PLAN

iMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the claims process.

2. This Form must be completed by the Poilcyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow Insurance companies to repudiate policy liahility.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liabllity on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the Insurers of the GIA Records Management Centre established by the General Insurance
Assoctation of Singapore [GiA)} for archiving and that copies of this report will for a fee be made avaifable upon application by
interested parties.

.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made avallable aforesaid.

8. Consent under the Persona! Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a} My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose andfor process my personal data/personal information set out in this {form] and any other personal information
provided by me or possessed by my insurer {collectively the "Personal information”] and disclose and transfer such
Personal Information to all insurer(s} who have insured vehicle(s) involved in this accident (zil insurer(s) who have Insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority {such as the police), for the purpose{s)
of :

{I} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating ta the claims;

{ii) investigating the accident and/or my claims;
{iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

{iv}) administering my claims {including the mailing of correspandence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages); and/or

{v} complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

(b} allinsurer(s) wha have insured vehicle(s) involved in this accidant and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or pracess my Personal Information for one or more of the above Purposes; and

{c}) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to thelr third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the abave Purposes.

{d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) theInformation so collected under (d) above may be shared / disclosed:

{i} to alt insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably reguired for the purposes stated, or

(i} for complying with requirements under any regulations, laws or court orders,

o

Policyholder's Signature Drwe\"s rgnhbre Repaorting Centre Personnel’s Signature
Date & Time: (If drn.rer is not the palicyholder) Name:
Date & Time: NRIC/FIN No.:

HHi1g dam
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Sketch Plan #2 Pg. 1

SKETCH PLAN

-----

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT .

e acudent hagpened on Sundon, 05 [os|201%  atabowt 1-04 pmi,
at the \\chamn of Dk P4 and QAMMt Rd - I was driving aleng
Dk Qb As MY A wWaS appvdadiing the Jancken, Atk WA s coman
pwt of Rowoan R4 . The dviver did not #op ot 4he wandotovn, SToFP
sign \ owt instead wode o teft Aurn withowt ehecking fov ovicovmivg
wathc e Wis left- R hod peen Leoking o Wi vigwt Wil adt snes
Same e waanoeuvvinq MAs taxd o WAS feft, e dlivecfion e;(.mq
car_and into vy \ane - T sounded my Viovn madiy and ‘ammed o
e oy ke S . ’hc Ak, S To1 D, wtmtcot wnfo viwy car, (Apav\ tol[(¢on
he 'wnme.d:{a:\'ehﬂ veversed. Wias X, pmoving (t awsw) frow my car. Ac
suth, 3 towtd not capture photoqvaphs 91': me achwzd position of
the taxd ot the point of wision .

He Moboa\\,_se,d “to wie and asgessed e scradvhes on Wk CAY and,
car tufe (im. e veoptiated fov a pivate setfenent as he fit that |
e o\amaﬂ\as were, awer. e alto offeved o pa) cash fov -the
VEpAs €= e cbovie at A wovkswep . He v’epm‘tealw\ que,al me ot Fo
lodae an effiiad vepwt | "rzllxtvm wie ot he il Mave o pay
89000|— Jo his mwsoewwanv\ T were b Ao 30. T Aold WAva
1L will e rww’nnq e ac dot £ the \fe\hswmn ang AKA
sprandt . and will_fet e handle e matior mcwvmm Tines

he oot anna,(,\p_,d and accusel vine of- e g in te oA, l‘F’f_ 4inen
DECLARATION < - -

I/We declare the foregoing particulars are true in evw %

Palicyholder's Signature Driver's SlénatM ~ " Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name:

Date & Time; NRIC/FIN No.:

H&ig 4amn
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Sketch Plan #3 Pg. 1

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Avigd viegetioading for mrivate seddiemtent wit iy Wgloand whe

tame cbowﬂ +v Hae a,cc,cd@wi- scevie. at . \'z.pm afrev vece cvivlg
7
m calt - I vedttated anat T owill do what I need o

aL/é’ dne 1o ywup car 'S warvanty .

Tne Advesn ater called My hushand af 00 pun +ct£zmq

wé Hat he would niate “A Wit too .

DECLARATION
IfWe declare the foregolng particulars are true in every respect.

%y /

Policyholder's Signature Drivar's Slgnahlle VAN Reporting C‘é’ntre Personnel’s Signature
Date & Time: [If driver is not the policyhotder} Name:
Date & Time: NRIC/FIN No.:

6{?113' dam
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Sketch Plan #4 Pg. 1

INSURANCE PTE LTD
8 Shenton Way, #24-01 -
AXA Tower, Singapore 068811 K
Customer Service Centre #B1-01 A} /4 CERTIFICATE OF INSURANCE
Tel(65)63387288 Fax:(85)563382522 ’

Webslte:www.axa.com.sg

GST Reqistration Number: 199903512M

customer.service@axa.com.sg

= Motor Vehicles (Third-Party Risks and Compensation) Act. {Chapter 189) mMotor Vehicles (Third-Party
Risks and Compensation) Rules. 1960 mRoad Transport Act. 1987 (Malaysia) WMotor Vehicles (Third-
Party Risks) Rules, 1959 {Malaysia}

CERTIFICATE NO. : VPA/Pl516182 Account No. : 13820
Coveradge : Comprehensive

Sum Insured : Market Value At The Time Of Loas

Name of Policy Holder : PANG SAY WAK (NOT DRIVING)

Vehicle Registration No. : SEN4218J

Period of Insurance : From 12/06/2018 To 11/06/2019 (Both Dates In&:lusive)

PERSONS OR CLASSES OF PERSONS ENTITLED TQ DRIVE*

(a} 1. LING AI HUA
(b} The usage of the vehicle by the Policy Holder (Insured) is not

covered under this policy.
(c} Any other persen driving on the Policyholder's order or with his permission.
Provided that the person driving is permitted in accordance
laws or regulations to drive the Motor vehicle or has been so permitted and is not
disqualified by order of a Court of Law or by reason of any enactment or regulation in
that behalf from driving the Motor Vehicle.

LIMITATIONS AS TO USE#*

Use only for social, domestic and pleasure purposes and for the Policyholder's business
The policy does not cover - uge for hire or rewazd, racing, pace-making, reliability
trial, speedtesting, the carriage of goods other than samples in connection with any
trade or buginess or use for any purpose in connection with motor trade; or when the
Motor Car, whether stationary, in use or otherwise, is in or on, a racing track,
circuit, route, course or any other roads by whatever name called that are typically
used for racing, pace-making or such similar purposes.

(oL)
Bagic Own Damage Excess

An Additional Excess is applicable as follows:

845500.00 for Unnamed Authorized Driver &/or Declared Young & Inexperienced Driver.
5§5,000.00 for Undeclared Young and Inexperienced Driver.

(Please refer to your policy on the terms & conditions)

* Iimitations rendered inoperative by Section 8 of the Motor Vehicles {Third-Party Risks and
Compensation) Act, [Chapter 189) amd Section 95 of the Road Transport Act, 1987 (Malaysial, are not
to be included under these headings.

I/We hereby certify that the policy to which this Certificate relates ig issued in accordance with the
provisions of the Moter Vehicles (Third Party Risks and Compensation) Act, {Chapter 182) and Part IV

of the Road Transport Act, 1987 (Malaysia}.

/(8.8 : (private caz Omly)

You have signed an Undertaking to use
exclusively AXA Premium Workshops for all your

accident repairs .:lngt_xr'ed by AXa. AXA INSURANCE PTE LTD
Bagic Own Damage Rkcess for Insured & Named ’
Drivers is reduced as folldwa: )
. 50% NOD -~ Nil Bxcess
. 0% - 40% - Excess Halved .
Muthorized Signature
Izsued by - SGOMOHA on 10/05/2018
IMPORTANT :

Policyholders are warmed that on the sale of a motor vehicle they must surrender the Certificate of
Insurance and the Policy to the ingurance company. If the Certificate of Insursnce has besen lost or
destroyed a Statutory Declaration &o the effect must bs made. Failure to comply with this
obl.)igation is an offepce under the Motor Vehiecle (Third-Party Risks and Compensation Act (Cap.
189).

The Premium Warranty Clause requizes the premium to be pald in full within a specific period
failing which there would be no liability under the policy, renewal certificate, covernote and
endorsement etc.
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Sketch Plan #5
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Accident Sketch Plan
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Accident Sketch Plan
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Accident Sketch Plan
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Accident Photo

06.08.2018
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Accident Photo

0b.08.2018
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Accident Photo

06.08.2018

Page 13 of 16



Accident Photo

06.08.2018
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Accident Photo

06.08.2018
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Accident Photo
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