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Das WeltAuto.

Used cars you can iuil, Guorantesd.

Sove up to $30,000 on |

e e =

[ Toyota Slenta 1.54 X §71,800 59,030 fyr 05-Feb-2016 1,496 cc 36,590 km My Available

1 Owner Come With Nice Number Sxxa44x, Most Papular Japanese Refable Mid Sized 7 Seaters With Comfortable Leg Room And Si;II.ng Doar For
Eagy Access, Qwner Consignment, Superb Fuel Efficlency, In Hous, .

Frosfedfy (daAig=2018 - Tage: 2016 Toyota Serda, Towate Slanta, Tovola

D Toyota Sienta 1,54 X $75,166 58,180 fyr 02-Mar-2016 L A456 < 25,122 km MPY Available

1 Owner Only And The Mast Popular Mid Sized 7 Saaters With Comfartable Leg Room And Aute Skding Doors For Easy Access, Superb Fuel Efficiency
Without Comgaromising Power. Best Selling MPV| Keyless Ent...

Cresthee Auto

Slow, Slowar, Stop

Sop o (ke a look at the brake kits currently bvailable, Bath brand new ard used, from every brand you cokd be loaking for, Listed togather with
merchant information and reviews.

Fird out more!

[[] Toyota Sienta 1.54 G $78,800 50,310 fyr D1-hge-2016 1,495 o 30,500 km MPY Available

1 Owner, Low Mileage Beautiful Peach Red, Very Well Mantained, Groom [nterior And Exteriar, Fuel Saving, Smoath Engine And Gearbox, The Best

Japan MPV In Tha Market, Cail For Viewing Now. [ s 4o
Dosren: PE-Jul-2018 0 Tiogs: HHG-TopomeSents; ¥

[} Toyota sienta 1.54 G $78,800 £9,360 fyr 16-May-2016 1,496 ce 25,000 km MPY Available

$0 Down Payment Orive Away. Dual Siiding Door Model With Genergus Interior Cabin Space Te Ensure A Comfartabie Ride For Al Passengers, Highest
Spec, Origina LED Light, This Unit 13 Well Mairtained By,..

lanis
D Toyota Slenta 1.54 X §73,EB00 58,870 fyr 20-May-2016 1,456 tc 25,104 kmm MY Availahla
Mest Popular Japanese Refiable Mid Sized 7 Seaters With Comfortabée Leg Room And Sliding Door Foe Easy Access, Superh Fuel Efficiency’ Without
Compromising Power, Non Uber/Grab Unit. High Loan Avaiabl... (" rezhinari a0 ]
Car {5} Pte Ltd

Postecd: O2-0gg-2ME Taas: A6 Tevots Sienka; Towots Sieriay Toyot
D Toyota Sienta 1.54 G 72,800 58,680 fyr 24-Jun-2016 1,496 cc 1, 00D fem MEY Avaliable

1 Cwnier Ondy. Original Paintwork, 100% Accident Froel High Specs G Model Sienta Added 'With LED Headlany! Spacicus And Practical 7 Seater MPY
With 2 Electric Skding Doors. Please Feel Free To Call Qur...

Car Lirgual

D Tayota Sienta Hybrid 1.5A G 579,800 59,680 fyr 03-Aug-2018 1,486 o 22,000 km MPY Available

Graded B by ST
e R e T T i
Mew Car Flate Nurnber] Well Maintained By Previous Owner, View To Believe. Flexible Financing And Insurance Package Al One Stog, Call Us Now] el

Universe Motaring

[__| Toyota Sienta 1,54 G $81,866 55,600 fyr 23-Aug-2016 1,408 o 24,332 km MY Avallable

I Owner Only, 100% Accident Free! Super Low Fued Consumption, Yery Well Maintained By Pre=Owner, Evaluatan Welcome! Seling Cheap, Up To
2% Loan Avallabia, All Trada In Welcoma, We Welcome Buyer's W..

Creatne Autd

[] Toyota Sienta 1.5AG 550,500 §9,230 fyr 09-5ep-2016 1,496 cc 33,000 km MY Available
Mot Uber Or Grab Uinit, Only Used For Fetching Kiss, Keylass Entry, Start-Stog Engine. Save Fuel, Auto S7ding Doars, i Quabty V-Cool Film, Front And

Rear Cameras, Bhietooth Handsfree Integrated Audi.., L orect o |
[] Toyota Sienta 1.5 G $34,500 £9,210 jyr 12-Jan-2017 1,496 e E MPY Available

Elegant Black, 7 Seater MPY, One Qwner Oaly, Low Maintenance Cost, Very Well Maintained, Drive Away With Meimsam Down Payment, Flexisle In
Howse Losn Packages Awailable,

Hﬂ‘ Prime Motor & Leasng . . . ,y HWJL\ Ffﬂ,dr Ne J.dfd.,
- Ut Sieade an CTMVM




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type:
Owner 1D:

Wehicle Mo.:

Vehicle to be Exported:
Intended De-registration Date:
“ehicle Make;

Vehicle Madel:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.;

Maximum Pawer Cutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

FARF Eliglbility:
PARF Eligibility Expiry Date;
PARF Rebate Amount:

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amaunt:
Total Rebate Amount:

The information contained hereinis correct as at 08 Aug 2018

Singapore NRIC

&4673F
=iy

SIV374L

Yes

08 Aug 2018
HOMDA
FREED 1.5G A
White

2009
L15A2347237
GB31044713
87.0kW (116 bhp}
£19,638.00
08 Jan 2010
08 Jan 2010

2

$19,638.00

Yes
07 Jan 2020
$10,800.00

07 Jan 2020

E - Open Category
10

$£18.267.00
£2.430.00
$13,230.00



Hsiao TnnE (LKKAuto)

From: MG Solution <mg3solution@gmail.com=

Sent: Thursday, 20 December 2018 10:59 AM

To: Admin A

Cc: Joy Irene (LKKAuta); Asher Sng (LKKAuto); Vic (LKKAuto); Poh Kin (LKKAuto); Hsiao
Tong (LKKAuto)

Subject: Re: 3rd Party Claim for Accident involving Vehicle SIV374L & SJZ2561D on
04/08/2018

Attachments: SMG188386 for SJV374L pdf

Your Ref: S1Z2561D
Our Ref: SIV374L

Dear Sir/Madam,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on
14/11/2018.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,

SuWong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Wed, Mov 14, 2018 at 10:48 AM MG Solution <mg3solution@gmail.com> wrote:
Your Ref: SJV374L

Our Ref: 5J22561D

Dear Thin Thin,

Please find attached our LOD for your onward action. Original Copy will send to you by POST.
Please feel free to contact the under mentioned should you require any further information.
Your prompt action will be greatly appreciated.

Best Regards,

SuWong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376



Mei Kwan (LKKAuto)

'#

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Friday, 10 August, 2018 11:52 AM

To: Mei Kwan (LKKAuto)

Cc: Thin Thin (LKKAute); Vivian Lau (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Invelving SIZ2561D (01 : CAI - TBA) AND SJV3T74L
(TP : LKK REF - CCB/CTI1I8014473/Aua3) on 04/08/2018 / OUR REF:
SNM18D03831C02

Attachments: insure report.PDF

Dear Mei Kwan,

Pls find Insured report.

We await your further update,
Thank you.

Regards,

Chong Boon Sen
Claims Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

DID: 63896171

Fax: 82247175

Email: boonsen.chong@sg.cntaiping.com
Website: www.sg.cntaiping.com

Disclaimer ;

This message is confidential; its contents de nat constitute o commitment by China Taiping Insurance (Singapore) Pte, Ltd. except where provided
for in o written agreement hetween you and China Taiping Insurance (Singapore| Pte. Ltd. Any unauthorized disclosure, use or dissemination,
either in whole or partiol, is prohibited. If you are not the intended recipient of the messoge, please notify the sender immediately.

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]

Sent: Friday, 10 August, 2018 8:34 AM

To: Claims Dept of CTI <claimsdept @sg.cntaiping.com=

Cc: Chong Boon Sen <boonsen.chong @sg.cntaiping.com>; Angie Foo <angie.foo@sg.cntaiping.comz; Thin Thin
(LKKAuto) <thinthin@Ilkkauto.com=; Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>; Admin A <admin-
a@lkkauto.com=

Subject: Direct Settlement - Accident Involving $122561D (Ol : CAI - TBA) AND 5JV374L (TP : LKK REF -
CCB/CTI18014473/Aua3) on 04/08/2018

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

This is a TP direct settlement case.

We had inspected TP vehicle S]V 374L at M/s MG Solution Pte Ltd - Kaki Bukit.

1



MG SOLUTION PTE LTD
23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 413933
Fel: (+65) 6243 1373 | Fax: (+65) 6243 1376

Reg. No: 201427944N

TO : CHINA TAIPING DATE : 06/08/2018
ATTENTION : MOTOR CLAIMS DEPT JOB TYPE : TP CLAIM
ESTIMATE REPORT
VEHICLE DETAILS
VEHICLE NO . SJV374L
MODEL : HONDA FREED 1.5G A
CHASSIS NO LA T2
ACCIDENT DETAILS  DATE : 4-Aug-18
TIME : 19:18HRS
THIRD PARTY REQUESTOR | CONTACT JACK LI
CLAIM DETAIL : PARTS -
SIN DESCRIPTION Qry UT;,;ET TD:;:-GEST
1|TaIL caTE Pistected. i |s 1as030)s Gasosg) -
2|TAIL GATE LOGO ANew 118 7230 | 5 72.30 |~
3|TAIL GATE EMBLEM FREED' e 1 |8 76.40 | § 76.40 | -
4|TAIL GATE INNER HOLDER _ rvere= 2 €—d 1 13 80.00 | § 80.00_ "
s|TAIL GATE INNERTRIM  Geal 4 1 |s 3500083 (faar—g_g:i Al
6| TAIL GATE TOP LOCK “Ze~d 1 |8 23210 | § 23210 | -~
7|TAIL GATE STOPPER N0 as 2 | s 35.00 | § 70.00 | ¥
8|TAIL GATE WEATHERSTRIP L 1 |8 241,70 | & 241.70 | =
9| TAIL GATE WINDSCREEN MOULDING M4 1 |8 194208 194.20 |~
10|ReAR BUMPER  (Dystacted 1 |s  e3000]8 630.00 | ~
11|REAR BUMPER SIDE RETAINER  Aet o g 69.70 | 139.40 | -
12|REAR BUMPER Tow HOOK CovER  Pef—d 113 55.90 | § 55.90 | 7
13|TaLLAMP LH Mof Neo 1 |§  41000/8 410.00 [ )
14|REAR FENDER INNER TRIMLH  (aenl_d 1 |s  ss000|8 C’E?;arﬁ 247470
15|REAR END PANEL (OUTER) 2 Doated 1 |s  38000]$ _érau.m — 3. £)030
168|REAR END PANEL (INNER) 1 1§ 360.00 | § 360.00 | =<
17|REAR END PANEL TOP GARNISH ?L‘Q—g T % 169.30 | § 169.30 | *~
18|REAR FLOOR SIDE PANEL LH  2{~S 1 |s  28000]$ 280.00 | ¥,

1



10|REAR FLOORMAT A pre- 1 |s 1550008 1,550.90 | &
20|REAR FLOOR PANEL KA~ 1 |s 183000($ 183000 %
J ey TOTAL PRICE 5 9,142.50
R T,
) _ LESS 20% 5 1,828.50
Al 10 &
el SUB TOTALPRICE  § 7,314.00
SPECIAL NETT ITEMS
SN DESCRIPTION QTY | UNIT S/INETT | TOTAL S/NETT
1|REAR NUMBER PLATE et Al 1 |8 50.00 | § 50.00 |+
-
2|REAR BUMPER CLIP{SET) i~ 1 5 20,00 | 5 20.00
3| TAIL GATE INNER GARNISH CLIP(SET) Al 1 |5 20.00 | § 20,00 |~
4|TAIL GATE WINDSCREEN INNER SEAL 3 Nev 1|3 100.00 | § 1pe-00-T 30
5|TAIL GATE WINDSCREEN SEALANT ‘I ¥ |5 80.00 | § 8.0 3v
6|REAR FENDER INNER TRIM CLIP{SET) Mo 1 g 2000 | % 20,00 | =
T|REAR END PANEL INSULATOR SEAL{QUTER) 2* 1 g 12000 | § 1 2851 Jo
8|REAR END PANEL INSULATOR SEAL{INNER) 1 b 12000 | & 1;&6&" 3J
a|REAR END PANEL TOP GARNISH CLIPS(SET) M- 1 |58 2000 | $ WeaT (2
10|REAR FLOOR PANEL INSULATOR SEAL AT A 1 |3 150,00 | $ 150,00 | ¥
11|REAR REVERSE SENSOR < 1 |s  o2s000|s  2sneet2e0
ot
12|REAR REVERSE CAMERA N Al 1 |s 280.00 | § 280.00 | *.
&
2792 toTAL $  1,330.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING
PANEL BEATING, WELDING, CUTTING,
1|GRAZING ADJUST, KNOCK STRAIGHTEN| § 1 4956‘ Joo
2|TO PUTTY, SPRAY PAINT, POLISH, WAX | § 1.4:;9.’05 éa-’
TO APPLY RUST PRODFING/ UNDER £
3|COAT S 250807 6O
SIWIRNING, BULE CHECKING s BGPE‘." 5:}'
REMOVE AND REFIX UPHOLSTERY, L .
BICUSHION, SEAT TO FACILITATE REPAIR | & 259,.9'3" ﬁ &
Fad
REMOVE AND REFIX TAILGATE
6|WINDSCREEN g 120.00 |~
T|TO TRANSFER TAIL GATE MECHANISM % B0.00 "'/
8|CONDUCT WATER LEAKAGE TEST 3 10000 | X
REMOVE AND REFIX REAR REVERSE
9|SENSOR AND DISTANCE SETTING S 80,0 5o
REMOVE AND REFIX REAR REVERSE I
10| CAMERA AND DISTANCE SETTING § gopa] 52 -
TOTAL $3,840.00 | 560

ESTIMATE REPORT
TOTALPARTSCOST : § 8,644.00



[ B

TOTAL LABOURCOST : § 3,840.00

TOTAL REPAIRCOST : § 12,484.00

APPROVED DETAILS

SURVEYOR

CONTACT NO FAX

PART BY PART / LUMP SUM
NO OF DAYS

Adatn [

I-]s OT}aﬂll‘s -

0b %7/1.,

fotad: 5870

Acknowledged by Repairer
Signature;
Date:

LKK Auto Consultants hence notify
the Repairer of the follawing:
» To resurvey before/atter spray painding
» To display damaged part{s) dunng rasurey
= Paris prices a 1B 10 comfErT_¥non
o Third party sur =y 15 00 a "Without Prejudice” basis
» o ilegal modihicabon(s) = allowed
= Supplementary tam(s) must be resurveyed and
is subjyect to fnal approval from Insurance Company




Hsiao Tong (LKKAuto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Monday, 3 June 2019 3:19 PM

To: Hsiao Tong (LKKAuUto)

Cc: Admin A; Asher Sng (LKKAuta)

Subject: RE: <Seek Mandate> Direct Settlement - Accident Involving 5JZ2561D (Ol : CAl -

TBA) AND SJV374L (TP : LKK REF - CC6/CTI118014473/Apa3) on 04/08/2018 / OUR
REF: SNM18D03831C02

Dear Hsiaotong,
Pls proceed.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: J#-*4iil# Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID: (65) B3BIB1T1 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Monday, 3 June, 2019 2:34 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com=>

Ce: Admin A <admin-a@lkkauto.com>; Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Asher Sng (LKKAuto)
<AsherSng@lkkauto.coms=

Subject: RE: <Seek Mandate> Direct Settlement - Accident Involving 5JZ2561D (OI : CAl - TBA) AND SJ/V374L (TP : LKK
REF - CC6/CTI18014473/Apa3) on 04/08/2018 / OUR REF: SNM18D03831C02

Dear Sirs/Mdm,
We refer to our mandate dated 02/02/2019.
Kindly let us have your mandate/instruction as third party is chasing for offer.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)



From: Hsiao Tong (LKKAuto)

Sent: Friday, 17 May 2019 4:00 PM

To: claimsdept@sg.cntaiping.com

Cc: Admin A <admin-a@Ikkauto.com=>; Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: RE: <Seek Mandate> Direct Settlement - Accident Involving $JZ2561D (01 : CAl - TBA) AND SIV374L (TP : LKK
REF - CC6/CTI18014473/Apa3) on 04/08/2018 / OUR REF: SNM18D03831C02

Dear Sirs/Mdm,
We refer to our mandate dated 02/02/2019.
Kindly let us have your mandate/instruction as third party is chasing for offer.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Hsiao Tong (LKKAuto)

Sent: Sunday, 31 March 2019 10:00 AM

To: 'claimsdept@sg.cntaiping.com' <claimsdept .cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>; 'Chong Boon Sen' <boonsen.chong@sg.cntaiping.com>

Subject: RE: <Seek Mandate> Direct Settlement - Accident Involving 5)Z22561D (O : CAl - TBA) AND SJV374L (TP : LKK
REF - CC&/CTI18014473/Apa3) on 04/08/2018 / OUR REF: SNM18D03831C02

Dear Sirs/Mdm,
We refer to our mandate dated 02/02/2019.
Kindly let us have your mandate/instruction as third party is chasing for offer.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)



From: Hsiao Tong (LKKAuto)
Sent: Friday, 8 March 2019 2:56 PM

To: claimsdept@sg.cntaiping.com
Cc: Admin A <admin-a@Ilkkauto.com>; Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Subject: RE: <Seek Mandate> Direct Settlement - Accident Involving 5122561D (Ol : CAl - TBA) AND SIV374AL (TP : LKK

REF - CC6/CTI18014473/Apa3) on 04/08/2018 / OUR REF: SNM18D03831C02
Dear Sirs/Mdm,

We refer to our mandate dated 02/02/2019.

Kindly let us have your mandate/instruction as third party is chasing for offer.

Thank you.

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 2 February 2019 12:06 PM

To: 'Claims Dept of CTI' <claimsdept@sg.cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>; 'Chong Boon Sen' <boonsen.chong@sg.cntaiping.com>

Subject: <Seek Mandate> Direct Settlement - Accident Involving 5JZ2561D (Ol : CAl - TBA) AND SJIV374L (TP : LKK REF
- CCH/CTI18014473/Apa3) on 04/08/2018 / OUR REF: SNM18D03831C02

Your ref : SNM18D03831C02
Our ref : CCE/CTINBO14473/Apa3n

Dear Sirs/Madam,
ACCIDENT INVOLVING $J12561D(OI) & SJV374L(TP) ON 04/08/2018
wWe refer to the above matter.

This is a head-to-rear collision. Liability is not in our insured driver's favour.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer Third Party repairer "MG SOLUTION PTE LTD " at 55,409.45(all-in).

The summary is as follows: -

Amount Amount Revised
Claimed
1. Cost of Repair (w/G5T) $13,357.88 $4,922.00

3



2. Loss of Use (8days x $200.00) $ 1,600.00 $ 480.00 (8days x $60.00)
3. LTA/ GIA Search Fee 3 7.45 3 7.45
Total $14,965.33 5 5,409.45

**06 days recommendation for repair + 1PH + 15unday = 8days
Enclosed here with all the relevant documents for your perusal.

For your approval please.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 7 January 2019 2:43 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com=>

Cc: Admin A <admin-a@Ilkkauto.com>; 'Chong Boon Sen' <boonsen.chong@sg.cntaiping.com>

Subject: RE: Direct Settlement - Accident Involving $J22561D (Ol : CAl - TBA) AND SIV374L (TP : LKK REF -
CC6/CTI18014473/Aua3) on 04/08/2018 / OUR REF: SNM18D03831C02

Dear Sirs/Madam,
We refer to the above matter.

Enclosed for your perusal is: -

- Estimated cost of repair
- Preliminary advice
— Photographs of TP vehicle in its damaged condition

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com=>
Sent: Friday, 10 August, 2018 11:52 AM
q



To: Mei Kwan (LKKAuto) <Meikwan@Ilkkauto.com>
Cc: Thin Thin (LKKAuto) <thinthin@Ikkauto.com=; Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com=; Admin A <admin-

a@lkkauto.com>
Subject: RE: Direct Settlement - Accident Involving SJZ2561D (OI : CAl - TBA) AND SIV374L (TP : LKK REF -
CC6/CTI18014473/Aua3) on 04/08/2018 / OUR REF: SNM18D03831C02

Dear Mei Kwan,
Pls find Insured report.

We await your further update.
Thank you.

Regards,

Chong Boon Sen
Claims Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg. No, 200208384E

DID: 63896171

Fax: 62247175

Email: boonsen.chong@sg.cntaiping com
Website: www.sg.cntaiping.com

Disclgimer :

This message is confidential, its contents do not constitute o cammitment by China Talping Insurance {Singapore) Pte. Ltd. except where provided
for in o written agreement between you and China Taiping Insurance (Singapore) Pte. Ltd, Any unauthorized disclosure, use or dissemination,
either in whole or partial, is prohibited. if you are not the intended recipient of the message, please natify the sender immediately.

From: Mei Kwan (LKKAuto) [mailto:Meikwan@|kkauto.com

Sent: Friday, 10 August, 2018 8:34 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com=

Cc: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Angie Foo <angie.foo@sg.cntaiping.com>; Thin Thin
(LKKAuto) <thinthin@Ikkauto.com>; Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: Direct Settlement - Accident Involving S$JZ2561D (OI : CAl - TBA) AND SJV374L (TP : LKK REF -
CC6/CT118014473/Aua3) on 04/08/2018

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

This is a TP direct settlement case.

We had inspected TP vehicle SJV 374L at M/s MG Solution Pte Ltd - Kaki Bukit.
Enclosed here with a copy of TP's GIA report for your perusal.

Please be informed that the estimated cost of repair is not ready yet.

We will revert to you on preliminary advice in due course.



Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Thin thin and she can be contacted at DID: 6841 2360.

To check availability of the case handler, you may contact the undersigned.

Thank you,

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 o055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




Hsia_iTung {LKKAu_tu}

e E
From: MG Solution <mg3solution@gmail.com>
Sent: Tuesday, 4 June 2019 9:48 AM
To: Hsiao Tong (LKKAuto)
Cc: Admin A
Subject: Re: 3rd Party Claim for Accident involving Vehicle S/V374L & 5J22561D on

04/08/2018 *** LKK REF: CC6/CTI18014473/Apa3

Your Ref: CCﬁfﬂTllﬂﬂIM?3pr33 (51Z2561D)
Our Ref: SIV3T74L

Dear Hsiao Tong,

We refer to below, we are pleased to accept the offer at $5,340.00.
Please kindly let us have your DV soonest.

Best Regards,

S5uWong

MG SOLUTION PTE LTD

Mo 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Tue, Jun 4, 2019 at 8:23 AM Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdrm,

We refer to your below email.

We propose settlement at a global sum of $5,340.00(all-in).

Please confirm acceptlance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [/
inferred from this negotiation of terms/settlement.



In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: MG Solution <mg3solution@gmail.com>

Sent: Wednesday, 24 April 2019 9:34 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: 3rd Party Claim for Accident involving Vehicle SIV374L & S1Z2561D on 04,/08/2018 *** LKK REF:
CCh/CTI18014473/Apa3

Your Ref: CC6/CTI118014473/Apa3 (5)22561D)
Our Ref: SIV374L

Dear Hsiao Tong,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on
14/11/2018, 20/12/2018, 29/01/2019 & 15/03/2019.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,



SuWong
MG SOLUTION PTE LTD

Mo 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Sun, Mar 31, 2019 at 9:59 AM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

without Prejudice

Dear Sirs/Mdm,

We are still pending mandate approval from our principal.

wWe will follow up and get back to you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,
Hsiao Tong, Chew | Case Handler
LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: MG Solution <mg3solution@gmail.com=>
Sent: Friday, 15 March 2019 4:07 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: Admin A <admin-a@lkkauto.com=
Subject: Re: 3rd Party Claim for Accident involving Vehicle SIV374L & $JZ2561D on 04/08/2018 *** LKK REF:
CC6/CTI18014473/Apa3

Your Ref: CC6/CT118014473/Apa3 (S)22561D)
Our Ref: SJV374L

Dear Hsiao Tong,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on
14/11/2018, 20/12/2018 & 29/01/20189.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,

Su Wong

MG SOLUTION PTE LTD



Mo 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Sat, Feb 2, 2019 at 12:06 PM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We are seeking mandate from our principal and we will get back to you in due course.

Kindly bear with us for time being.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



From: MG Solution <mg3solution@gmail.com>

Sent: Tuesday, 29 January 2019 4:34 PM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Cec: Admin A <admin-a@lkkauto.com>

Subject: Re: 3rd Party Claim for Accident involving Vehicle SIV374L & SJZ2561D on 04/08/2018 *** LKK REF:
CCB/CTI18014473/Apa3

Your Ref: CC6/CTI18014473/Apa3 (S)22561D)
Our Ref: SJV374L

Dear Hsiao Tong,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on
14/11/2018 & 20/12/2018

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Thu, Dec 20, 2018 at 12:03 PM Mei Kwan [LKKAuto) <Meikwan@Ilkkauto.com> wrote:

SAVEAS TO COSTS



Dear Sir / Madam,

Thank you for your email.

Please note that this case has been re-assigned to Hsiao Tong.

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: MG Solution <mg3solution@gmail.com>

Sent: Thursday, 20 December, 2018 10:59 AM

To: Admin A <admin-a@|kkauto.com=

Cc: Joy Irene (LKKAuto) <Joylrene@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@Ilkkauto.com>; Vic (LKKAuto)
<vicalpeh@Ikkauto.com>; Poh Kin (LKKAuto) <pohkin@Ilkkauto.com>; Hsiao Tong (LKKAuto)

<chewht@lkkauto.com>
Subject: Re: 3rd Party Claim for Accident involving Vehicle SIV374L & 5JZ2561D on 04/08/2018

Your Ref: SJZ22561D

Our Ref: SIV374L

Dear Sir/Madam,



Please refer to below mentioned email, as we have sent out our LOD previously to your side on
14/11/2018.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,

SuWong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Wed, Nov 14, 2018 at 10:48 AM MG Solution <mg3solution@gmail.com> wrote:

Your Ref: SIV374L

Cur Ref: 5]JZ2561D

Dear Thin Thin,

Please find attached our LOD for your onward action. Original Copy will send to you by POST.
Please feel free to contact the under mentioned should you require any further information.
Your prompt action will be greatly appreciated.

Best Regards,



Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376



MG SOLUTION PTE LTD
23 Kaki Bukit Ave 4 (South Wing) #02-03B
Vicom Inspection Centre, Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
GST Reg. No. : 201427944N

MOTOR CLAIM DISCHARGE

BEI=TTEN : : EF

INSURED: voouvesore oo o e A S B e
, CJL 274

CAR/ LORRY/CYCLE: REG NO: ... et Lo re POLICY NO: oo seessssssssss s oot eeeeesseeoes s

ACCIDENT CLAIM NO: o cereecerrirnanm eaninss T

| / We confirm that | / we have taken delivery of Car / Lorry / Motor Cycle

QTL 2341

Registered No. ..o, crerenes e frOM the repairers,

Messrs WAy Sb L TLETy | ”. LTP
And that all repairs necessary as a result of an accident in which the said vehicle was Involved on or

i i 1
about the: e day of ..ereees. 20,0, have been completed to my / our satisfaction, and that

I/ we have no further claim on the above company in Respect thereof.

Dates o saninniilllniins sl Sighatare: ... [0

CO'S STAMP! i iminnssivissansnssisinis NRIC O 1o coeeesssssessssessesse sensns s,



' V4 V4 LKK Auto Consultants Pte Ltd

Bl BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607186-R
Affiliated to Federation Internationale Des Experts En Automobile
CHINA TAIPING INSURAMNCE (S) PTE LTD Ref : CCB/CTIMB014473/Apadn
SPRINGLEAF TOWERSINGAPORE 079909 Dete:  THORENR ” ‘"M‘l"‘"‘““l““
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJZ 2561D Veh. Inspected SJV 374L
Policy No. DMPCSN3030221700 Coverage ($) 0.00
Claim No. SMM18D03831C02 Excess {5} 0.00
Assign From Assign Date 07/0B/2018
2. Vehicle Particulars & Condition
Make & Model HONDA FREED c.c 1496
Engine No. HIDDEMN Year of Reg. 2010
Chassis No. GB31046713 Colour WHITE
Odometer 128295 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/60 R15 YOKOHAMA & mm
L/H Front Tyre |[195/60 R15 YOKOHAMA & mm
R/H Rear Tyre |195/60 R15 YOROHAMA & mm
L/H Rear Tyre |195/60 R15 YOKOHAMA & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  04/0B/2018 Inspection Date 07/08/2018
Survey held at MG SOLUTION PTELTD
23 KAKI BUKIT AVE 4
(SOUTH WING) #02-03B
VICOM INSPECTION CENTRE,
SINGAPORE 415933
5a, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 6 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJV 374L

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: B25B 3561 FAX: 6256 4315
Reg. Mo; 193607198R GST Reg, Mo, 19-9607198-R

Page No.:1of 2

i By | Our Adj

Qty Description of Parts Condition vf:rtl"r:::: [g]} [sjlum

REPLACEMENT OF PARTS
1|TAIL GATE DISTORTED 1,460.30 1,460.30
1|TAIL GATE LOGO MECESSARY 72.30 72.30
1|TAIL GATE EMBLEM "FREED” MECESSARY 76.40 76.40
1|TAIL GATE INNER HOLDER DEFORMED 80.00 80.00
1|TAIL GATE INNER TRIM CRACKED 350.00 246.00
1| TAIL GATE TOP LOCK DAMAGED 232 10 232.10
2| TAIL GATE STOPPER @$35.00 NOT NECESSARY 70.00 .
1|TAIL GATE WEATHERSTRIP CuT 241.70 241.70
1{TAIL GATE WINDSCREEN MOULDING NECESSARY 194.20 194.20
1|REAR BUMPER DISTORTED 630.00 630,00
2|REAR BUMPER SIDE RETAINER @$69.70 MECESSARY 1358.40 139.40
1|REAR BUMPER TOW HOOK COVER DEFORMED 55.90 55.90
1| TAILLAMP LH NOT NECESSARY 410.00 z
1|REAR FENDER INNER TRIM LH CRACKED 560.00 345.90
1|REAR END PAMEL (QUTER) } DENTED 380.00 520.30
1|REAR END PANEL (INNER) } DENTED 360.00 .
1|REAR END PANEL TOP GARNISH DEFORMED 169.30 169.30
1|REAR FLOOR SIDE PAMEL LH TO REFAIR SEE 280.00 -

LABOUR
1|REAR FLOOR MAT NOT NECESSARY 1.550.90 -
1|REAR FLOOR PANEL TO REPAIR SEE 1.830.00 -
LABOUR
LESS 20% DISCOUNT -1,828.50 -893.56
7,314.00 3.574.24
SPECIAL NETT ITEMS

1|REAR NUMBER PLATE (SN) NOT NECESSARY 50.00 2
1|SET REAR BUMPER CLIP (SN) NECESSARY 20,00 20.00
1|SET TAIL GATE INNER GARNISH CLIP (SN) NECESSARY 20,00 20.00
1| TAIL GATE WINDSCREEN INNER SEAL (SN) NECESSARY 100.00 30.00
1| TAIL GATE WINDSCREEN SEALANT (SN) NECESSARY 80.00 30.00
1|SET REAR FENDER INMER TRIM CLIP [SN) MECESSARY 20.00 20.00

Report Ref No. CCG/CTI18014473/Apadn2




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408333

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. Mo, 19-3607188-R Page No.:2of 2
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ()
1|REAR END PANEL INSULATOR SEAL (OUTER)(SN) NECESSARY 120.00 30.00
1|REAR END PANEL INSULATOR SEAL (INNER)(SN) NECESSARY 120.00 30.00
1|SET REAR END PANEL TOP GARNISH CLIPS (SN) NECESSARY 20.00 10.00
1|REAR FLOOR PANEL INSULATOR SEAL (SN) NOT NECESSARY 150.00 :
1|REAR REVERSE SENSOR (SN) DAMAGED 250.00 200.00
1|REAR REVERSE CAMERA (SN} NOT NECESSARY 380.00 -
1,330.00 390.00
LABOUR
PAMEL BEATING,WELDING,CUTTING,GRAZING 1,400.00 800.00
ADJUST KNOCK STRAIGHTEN.INCLUSIVE OF THE
REPAIR OF REAR FLOOR SIDE PANEL LH AND REAR
FLOOR PANEL.
TO PUTTY SPRAY PAINT POLISH WAX. 1,400.00 600.00
TO APPLY RUST PROOFING/UNDER COAT. 250.00 60.00
WIRING BULB CHECKING. 80.00 30.00
REMOVE AND REFIX UPHOLSTERY,CUSHION SEAT TO 250.00 60.00
FACILITATE REPAIR.
REMOVE AND REFIX TAILGATE WINDSCREEN. 120,00 120.00
TO TRANSFER TAIL GATE MECHANISM. 80.00 80.00
CONDUCT WATER LEAKAGE TEST. NOT NECESSARY 100.00 -
REMOVE AND REFIX REAR REVERSE SENSOR AND 80.00 50.00
DISTANCE SETTING.
REMOVE AND REFIX REAR REVERSE CAMERA AND 80.00 50.00
DISTANCE SETTING.
3,840.00 1,850.00
GRAND TOTAL 12,484.00 5,814.24
RECOMMENDED COST OF LUMP SUM REPAIRS 4,600.00
(TOITS PRE-ACCIDENT CONDITION)

Report Ref No. CCE/CTI18014473/Apa3n2

% g‘
ADRIAN LING WAI PING

BE.Eng AMSOE AMIRTE AMSAE-A,M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Ropart is made salely for the use and bansfit of the Client named on the front page of this Report.




