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S8M00RAK

CC4/ASM18014466/Kpa3s2 

July 27, 2018

August 21, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SKC5137K

TPVD VOLKSWAGEN

JETTA-1.4 TSI 1623Q5 (A)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

NG GUAN CHENG SIMON 

51 SCOTTS ROAD, #02-17, 228241, Singapore 

65722615 

ng_simon@pacific.net.sg 

 

Claim Handler

CHAN Kian Chuan 

6568804269 

kianchuan.chan@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[3].pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE

LTD (TP)

December 6,

2018

 LKKAdjustment1a[3].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

December 6,

2018

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

December 6,

2018

 PAYMENT BREAKDOWN.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

December 6,

2018

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS PTE

LTD (TP)

December 6,

2018

 DISCHARGE VOUCHER.pdf
Forms / Claim

Documents

Satisfaction / Discharge

Voucher

LKK AUTO CONSULTANTS PTE

LTD (TP)

December 6,

2018

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS PTE

LTD (TP)

December 6,

2018

Service Request Details

Claim

Reference

Loss Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:597302?token=16503139-7e3a-4386-957e-b2c5c9430882&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:597298?token=8f820388-1d40-4654-a3b0-7733a2ad09df&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:597297?token=f257fd45-a76e-4fee-9843-5c04c07d3a74&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:597296?token=71915cd1-0a66-42fb-8dd2-0047b3765f3e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:597295?token=8d683a86-73c8-401e-ae3b-141fc41bdc80&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:597294?token=861e6348-908c-4398-a3eb-e9fe18d56268&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:597293?token=ffa02eee-6ece-4ff9-a7d3-1cae0008a0d1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)

December 6,

2018

 LOD.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

December 6,

2018

 IA (with mandate) dd

151018.pdf
Reports & Statement Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

October 15,

2018

 GIA Report Search Fee.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

October 15,

2018

 Rental Receipt &

Agreement.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

October 15,

2018

 LKK Resurvey Photos 2.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

October 15,

2018

 LKK Survey Photos.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

October 15,

2018

 LKK Resurvey Photos 1.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

October 15,

2018

 Wheel Alignment.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

October 15,

2018

 PARF_COE REBATE.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

October 15,

2018

 TP

ESTIMATE_MARKED(FINAL).pdf
Reports & Statement Estimate / Quotation

LKK AUTO CONSULTANTS PTE

LTD (TP)

October 15,

2018

 Supplementary.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS PTE

LTD (TP)

October 15,

2018

 TP ESTIMATE - MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS PTE

LTD (TP)

August 17,

2018

 SKC5137K TP GIA

REPORT.PDF
Reports & Statement GIA Report DHAKAL Raghav August 7, 2018

 SJX180T INSD GIA

REPORT.PDF
Reports & Statement GIA Report DHAKAL Raghav August 7, 2018

 TP PRI FROM

WORKSHOP.msg

Letters and

Correspondence
Workshop DHAKAL Raghav August 7, 2018

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:597292?token=b588c7cb-90c3-4489-ab84-0b700e55bf6e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:597291?token=745c1e83-cc22-4c33-8c92-5bf3134f166c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:492567?token=6bb6a1db-3a62-4f61-bac3-d52486373662&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:492569?token=79e516a8-cefb-4789-a538-306038024013&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:492568?token=53e7f21d-ac0d-4ea9-82f5-8dba69100d89&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:492566?token=b394d26c-8e75-4e94-927e-0b29c704a9bc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:492564?token=57beb3ad-2baa-423c-8319-c5ebfa171447&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:492565?token=893528b3-e750-4d54-809c-839293da701d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:492562?token=e575ae4f-6608-4e89-9d55-b640623fcb07&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:492561?token=00d43f4d-ae66-4d10-9f69-2d754ca3ab71&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:492559?token=3c5a7541-ead8-4112-8934-05e955aba7ec&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:492560?token=b12e20bb-9c5e-49c6-bc63-ac24c52dea78&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:393465?token=7841205d-14ec-408a-8bf5-541942a132ca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:377768?token=0fbd0444-1ca8-4255-9585-4a29580cfd8b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:377766?token=4edf8079-e026-4ada-801c-b7115f13da86&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:377764?token=d5cbc071-3c7d-4ca9-a491-ed1cf1ca07b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError

