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of

—

Insured:

Poliey Na.
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Suminsued: Excess:

(Client'sRecord)
Make of Veh:

(Policy Condition)
Remark: The veh had commenced Its
tepair at the time of Inspection,

Bal. or Market Value:

NS | OfS

IDAC Acddent Rport: Consistent? : Yes or No

GIA | PR Seen: Conslslent? : Yes or No

Esl. Repais: ; q, days Res: Yes or No

Lum Sum; % 3Val: Yes or No

CA'/ .REV | REP., | 24HRS

Dale: Person Conlacled;

Vehicle: INJOUT

ASSIGNMENT

P /7
vepﬁo’; JHC 1ts2 Y YeRegn: , %%

Ty;pe: M.Car/M.Cycle/Bus [ Van/Lorry [ Tl I Prime Mover [

Truck! Trailer or

Make: _ _ Z’?"A ,r-f‘;? ¢ /}Q.f".-'
Colour iy AC:  Insed ] Std NI/ NA

Sp.Rezding I/ ; ®7)  TRadio: Insdled / Std I NI/ NA
Eng/No:
CMNo: T70 KB IF43e D) ICEY
Gen. Cond: Goodngf Poorl Bu:nl
Steering: Inqg#ér [ Jammed [ Leaked [ Burnt or
Brake: Inoder | Jammed [Leaked | Bumt or.
Modi: NIl IS/Rim./ STO ABim or
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R -
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LKK Auto Consultants Pte Ltd
S B 2B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD Ref : CS/MSG18014441/K1qd3
16 RAFFLES QUAY
#24-01 HONG LEONG BLDG SINGAPORE 048581 Date: 08-08-2018 mlmmmummmm
Code: MSG
1L Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLN 7138A Veh. Inspected SHC 1102Y
Policy No. A29069766MKF Coverage ($) 0.00
Claim No. 566697 Excess ($) 0.00
Assign From  MERIMEN (NG CHEN HOW) [Assign Date 08/08/2018
2 Vehicle Particulars & Condition
Make & Model C.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  06/08/2018 Inspection Date 08/08/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




8/10/2018 Adjuster Immediate Advice

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn: NG CHEN HOW Date: 10 Aug 2018

Preliminary Advice

Insured Vehicle No : SLN7138A

TP Vehicle No : SHC1102Y Accident Date : 06/08/2018
Make : TOYOTA PRIUS Assignment Date : 08/08/2018
Date of Inspection  : 08/08/2018 Est. Duration of Repair :4.00
Inspection At : COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

59 LOYANG DRIVE

SINGAPORE 508969

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages front o/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S% 14,310.60
Revised Amount :S$ 7,438.11
Check Items (Estimated) :S§ 4,978.46
Total :S$ 12,416.57
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S§
COE / PARF Rebate :S$
Salvage Value :S$
Margin for Repair :S$

Remarks
( ) The vehicle is economical/not economical for repair.

( x ) The above survey was conducted on a ‘without prejudice’ basis.

https://singapare.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&ftype=2&docid=36594399&corole=4&CFID=38... 1/1



-OMFORTDELGRO

- ENGINE

ERING

\ member of COMFORIDELGRO

ComfortDelGro Engi eertng Pte Ltd
205 Beaddell Road Sin oo
Mamniing +85 B3B3 B2H0 Fa
Service Cantres

205 Braddell Road Singapare 5THT!

280 8755

58 Loyang Orve Singapors 508969
45 Pandan Aoad Singapors 383 Sn Ming Drive Singapore 5757
7 Sungei Kaout Way Singapores 728781 320 Ubil Road 3 Singapors 408840
24 Sencko Loop Singapore 758156

65531111
SPARKOAgsist

Racovary « Tawing - Aceldant

JOB REQUISITION FOR BREAKDOWN / TOWING SERVICE

Job Regquisition

s él“‘; s

_4I e_» ¥

1. Date: j Oy/)?_ Ttrne Recawed

@7@ 3. Vehicle Type:

2.] New

[] SPARK Kakis

e
Zf?gxﬂc’:wuccpu

4. %Egu‘nwing:
Normal Tow

, [] King Doll
i Forpmm CHE C ] Fleet ] FlalgBed '
Contact No. [ S 9’3 ?Q(.f({ (] STK (Boon Lay) [] Crane-up
Y 3 . |
vehicle No. S HC ((Qz / 5. Nature of Service: 6. Parts Replaced/Remarks:
Make/Model/Colour:  PRI(4Y % ;“mPS*a”
ecovery
Email : [ Change Tyre / Battery
7. Location: m 8. Vehicle Tow - In Workshop:

e

3. Preferred Worksho

(] Braddell
(] Sin Ming
(] Senoko
[] others:

Loyang

[] sungei Kadut
[ ] Komoco (UBI / Leng Kee)

[ Pandan
] Ubi
[ Cycle & Carriage (PD)

[] Smoky Exhaust
[] Overheating
[] Brake Faulty
[ Starting Problem

[ KCcident |

(] Return Taxi

] Wheel Jammed
[] steering Faulty

[J Alternator Faulty
[ Loss Power

[] Engine Stalled

10. Odometer Readin

Fuel Level

g

[ ok

[FT1wal12am]

E | (] Faulty

Job Attended

11. Radio / CD Player

[ Not tested

12.Tow Truck / Recovery Van

Name of Driver

Vehicle No.
Time Dispatch

Time of Arrival

Time Completed

[] VRS

QA []1 GAO [] 71z [JYISHUN [] OTHERS

Bady

TOWING

7T 594

O Fos

5130

X : Dented
O : Missing

#: Cracked
/ : Scatched

Signature of Customer

Cash !molce Details (if applioable)

13. Cash Invoice No.

Customer Acknowledgement

a. | have been advised to remove all valuable items in my vehicle, including Global Pnsmonmg System (GPS), audio compact disk, thumbdrive, carpark coupons,
cash cards, spectacles, pen, etc.

b. | understand that any items left behind are at my own risk and SPARK Car Care™ will not be held liable for such losses.
c. Surcharge: Towing fee will be levied If the customer decides neither to tow nor proceed with the repairs in SPARK Car Care™.

67108 4§

e

Date

Time

Signature of Customer

14. WORKSHOP

Name of Attending Staff/Guard

Date & Time of Arrival

Signature of Attending Staff/Guard

CUSTOMER'S COFP



:)MFOR"D.ELGRQ Cp.l‘:‘lh'n.'tﬁe;—.’.'yp l:“!}-'_lll.u_-h".’ltu__’.! Pte Ltd
ENGINEERING s

 COMPORDELGRD Date/Time: 07.08.2018 12:38  Page : 1

Team:  ARC Repair TP(CLSO)1 JOB CARD  sales order: JCNO. 305197221

IMER REGN NO MILEAGE

SHC1102Y '
COMFORT TRANSPORTATION PTE LTD —— - — —

MAKE FUEL

IMER NO 7010045 TOYOTA
<= 383 SIN MING DRIVE e -

E B A

B :=A‘|ETME|§_ ]
Singapore SINGAPORE 575717 PRIUS HYBRID(G4)07.08.2018 07:05
A 65508755 (0) | YROF MANU. T TARGET DATE 1
19.07.2017

SHASSIS CODE MPLETION DATETIME

JNT CARD NO _ JTDKB3FU703561471

Accident Date: 06.08.2018
NATURE: 3P 06.08.18

3/NO LABOR CODE DESCRIPTION

1
REAR R
ED & PASSEDOUTB
SERVICE ADVISOR JUSTOMER'S SIGNATURE
LI:
digement Slip Exit Pass

Vehicle No.

SHC1102Y LIMTS SHC1102Y

ervice Advisar Slgnatura/Date Name of Service Adviso

rmed to Seryvica Rscepto Upon collaction To be kent by Security Guard



-‘JCDB‘I'U'IIW&*I}T { ComforiDelGro Engineering Pte Lid - Loyang
ENTRY DATE & TIME: 07/08/2018 12:06
SUBMITTED BY: Huang XiaoYan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correclly the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder andfor the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allaw insurance companies to

repudiate policy ability

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre eslablished by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties,

7. By the lodgement of this repart to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

07/08/2018 12:06
06/08/2018 21:05

AMK AVE 9 X AMK AVE 6
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SHC1102Y

COMFORT TRANSPORTATION PTE LTD
199303821R
FLEETSAFETY@CDGTAXI|.COM.SG

OFFICE-65508768

TOYOTA
PRIUS

NO

THIRD PARTY
TAXI

INDIA INTERNATIONAL INSURANCE PTE LTD
THIRD PARTY FIRE AND/OR THEFT

YES

MCOMO0015

FOO HOE ENG

$1720735J

08/05/1965

OUTDOOR

08/05/1987

31 YEARS AND 2 MONTHS
FEMALE

(LOCAL) +65-85910090

VERYPIGENG@YAHOO.COM

Page 1 of 21



Address’ BLK 93 WHAMPOA DRIVE #05-120
Postcode 320093

Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OTHER - TAX| DRIVER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD ON COLLISION
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? YES
Was any injured conveyed lo hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 3

Passenger 1 NAME: ;-
GENDER: : FEMALE

Passenger 2 NAME:

GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

PLS REFER TO ATTACHED / Type Of Accident: HEAD TO SIDE
Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES
Remarks/ Reasons: -

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLN7138A

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver TAN KONG BOH
NRIC/Passport Number S0125053A
Contact Number

Address

Poslcode

Page 2 of 21



Insurance Company Name MSIG INSURANCE (SINGAPORE) PTE. LTD.
Nature Of Damage FRT LEFT
No. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Name FOO HOE ENG

Approximate Age 53

Injuries Sustain FELT PAIN ON NECK AND RIGHT LEG
Injured person in which vehicle? SHC1102Y

Were seat belts worn? YES

Was this injured conveyed to hospital by

ambulance? NO

Address

Postcode

Page 3 of 21



Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the claims process.
2. This Form must be completed by the Palicyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admissien of policy liability on the part of the insurance
companies.

5. Any false reparting may be referred to the Police for i tigati

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore [GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

=~

. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore ("GIA”) may/are permitted to collect, use,
disclose and,/or process my personal data/personal Information set out in this [form] and any other personal information
provided-by me or possessed by my insurer (collectively the “Personal Information”} and disclose and transfer such
personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved In this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Autharity of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

() processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

{ii) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my Instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, Invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as an the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal Infarmation may/can be disclosed by any of the Insurers and/or GIA to thelr third party service providers or
agentslincluding their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) the information so collected under {d) above may be shared / disclosed:

(1) toall insurers and/or any other third parties that assist in evaluating, investigating, cantrolling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

' Wei Yieng
OMFCRT TRANSPORTATION PTE LTD _
CO REG NO. 192303321R s B
Policyholder's Signature Driver's;g—nature Reporting Centre iﬁrsonnal's Signature
Date & Time: (If driver Is not the policyholder] Name:
Date & Time: NRIC/FIN No.:
GIARMC SketehPlanForm_V3 |

i i

Page 4 of 21



Sketch Plan Pg. 2

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

On_6lR15 ot _gbad 2105 hx, | was

drfw'ﬂﬂ mlonﬂ AK Ave O “onends AME Ave 6.

[ switthed. on cimal o indicate my intoriion |

goingy. twin t0 Amle A 6, | sludy ring 0

anvther_eide  ywnction a8 —Avwliic ligd o My Lovair Mﬁmﬁ

wh B come ont Amm ) Yight hond_Sido | imnm.wg

gfzqglﬁé’d b ke upun_een ~hic hut i+ wek —wd late -

le o vosudt ), the Veh B Pont lodt Poﬁrm bl _omto —the

H@N ﬁzﬁﬁ goﬂt‘m ap ﬂ«ﬂ —fox!.

02 _Lemale _pregaviers _on boovd ywy . | el t:
r -

. on v hece ard vt Loy atter th pcoidert.
ECLARATION ~_J e =
|/We declare the foregoing particulars are true in every respect.

R GRT TRANSPORTATION PTE LTD WX CP
0. REG, NO. 192207321R Eir
CO. REG £

Policyholder's Signature Driver's Signaiu(;} Reporting Centre Perdonnel’s Signature
Date & Time: (If driver is not the policyholder) Name: |

Date & Time: NRIC/FIN No.:
GIARTAC ShetchPlanForm_V2 1

Page 5 of 21



COMFORTDELGRO ENGINEERING PTE LTD
- REPAIR ESTIMATE v/ R

I —cpip) . -

VEHICLE NO : SHC 1102Y —
MAKE ﬂ( "
MODEL : TOYOTA PRIUS . & |
PARTS DESCRIPTION QTY | UNIT PRICE AMOUNT
BONNET  x  se- $ 950.50
BONNET HINGE (RH) — &+ $ 56.40 |°
BONNET HINGE (LH) — B« $ 56.40 |"
EMBLEM, RADIATOR GRILLE X/« $ 88.00
GRILLE, RADIATOR X< $ 438.00
LAMP ASSY, FOG,RH — ¢ $ 920.00
FRONT BUMPER COVER ~— (™ $ 499.90 |-
FRONT BUMPER REINFORCEMNENT .~ e $ 696.40
FRONT BUMPER REINFORCEMNENT ABSORBER 42/ $ 115.70
FRONT BUMPER SPONGE 7 .~ 4 $ 78.80
FRONT BUMPER CENTRE GRILLE ¥X5*€ $ 301.90
FRONT BUMPER CLIPS ,—  mt $ 22.00
FRONT BUMPER SIDE RETAINER, RH - ¢~ $ 77.00 |-
FRONT BUMPER TOP GARNISH X/*° $ 225.40
COVER, FRONT BUMPER HOLE, RH < /%" $ 28.38
COVER, FRONT BUMPER HOLE, LH < 7tp** $ 28.38
SUPPORT FRBUMPER,RH X< $ 81.70
BRACKET, FRONT BUMPER SIDE, RH X¥*< $ 82.30
UNIT ASSY, HEADLAMP, RH (LED) ~ (" $ 3,455.00
HEAD LAMP PANEL (RH) X</ $ 213.50
TOP PANEL CENTRE %< $ 364.90
TOP PANEL SIDE  YUt+ $ 69.20
BRACE PANEL X“v< $ 75.20
BRACKET, HEADLAMP MOUNTING, RH Xre« $ 25.50
RADIATOR ASSY ~ Wrsv< $ 1,881.30
RADIATOR BOTTOM MOUNTING €< $ 27.50
STAY, RADIATOR SUPPORT, RH % $ 65.70
RADIATOR FAN BLADE (RH) Ys<* $ 233.10
RADIATOR FAN MOTOR (RH) %¥** $ 543.70
DEFLECTOR, RADIATOR SIDE, RH 7 $ 83.50
HORN (1 PC) Yoo $ 114.00
AIR CLEANER HOSE X~°“ $ 62.12
AIR DUCT Ko $ 129.40
INLET ASSY, AIR CLEANER ¥~ $ 199.20
AIR DUCT CENTRE ~ Ys« $ 94.03
CONDENSER ASSY, WRECEIVER X 7 $ 1,336.60
FENDER SUB-ASSY, FRONT RH 74 $ 945.00
FRONT FENDER SHIELD .~ %A $ 196.60
HFRONT FENDER SHIELD CHiP—<—A« $ 3-80>
FRONT FENDER HYBRID EMBLEM, RH ~ ~#* $ 53.50 |°
FRONT PILLAR UPPER COVER, RH x J*° $ 96.00
FRONT WINDSCREEN MOULDING 3¢ 74 $ 208.60
WIPER SPARETANK .~ ¢~ $ 183.75 |-
WIPER SPARE TANK MOTOR < £“ $ 784.10
WIPER SPARE TANK FLOAT (NECK) ° $ 55.50

frost RY loom X 1<+



P

l'"\""l.(;'l(:f] ~ f”! P) SHC 1102Y

{2

(6N

K o fon (CKEs

// ;/j/aﬂ ) Loohr

g /7
P

PARTS DESCRIPTION QTY | UNIT PRICE | - AMOUNT
SUB TOTAL $ 16,247.46
LESS 25% $ 4,061.87
DISCOUNTED TOTAL $ 12,185.60 |/74471 7
Frost P the- Lig. Hi o — e ;25 -
LABOUR CHARGE boo |
Panel Beating $ 1 00
Spray Painting Charge $ m bas
Wiring Charge $ 50007 7«
Tuff Kote $ 5000 | 7 <
Towing Charge $ 60.00 |—
Remove/Refix Aircon & Refill Gas $ 1/59‘Uf g
TOTAL LABOUR $ 2,050.00
ESTIMATE TOTAL $ 14,235.60
L '?_;'_ 0\g0

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

{

N



COMFORIDELCRO
ENGINEERING

OurJobRefNo : 305197221
- ComiontDelGro Engineering Pte Ltd

Date : 15/08/18 59 Loyang Drive Singapore 508969
Fax: 6546 8156

FINALIZATION FORM

TO: & LKK Fax :
Attn KALVIN ANG
Vehicle RegNo. : SHC1102Y Date of Accident : 06-Aug-18

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

% The repair job shall bill to: MSIG - SLN7138A
2. The finalized amount shall be:
(a)  Spare Parts after List discount $5,743.76 -
(b)  Labour Charges $1,300.00
Total for Part-By-Part Repair Cost $7,043.TG -

(c.) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:  20%
Final Lumpsum Repair cost

3. Estimated normal period for repairs: 4 working days.

4. We shall treat the above amount as Correct and Confirmed if there is no reply from you
within 7 working days

5. Thank you for your assistance. We confirm the estimates and
finalized amount

M
Signature : L “\' tK Signature
3

Name : LIMTS Name KALVIN
Tel 62148398 Date 16/8/8
Fax 65468156

For Oﬁflcial Use Only

Document Confirm B
Item Amount Attached i By Remarks
(Signature)

Yes or No

1. Rental Rate P/Day YES

2. Loss of Income Paid NO

3. Survey Fees S ———

4. LTA Search Fee $7.49

5. Medical Fees (on behalf

of driver, if applicable)
6 Overrun

Remarks:




COMFORIDELGRO
ENGINEERING

VEHICLE : SHC1102Y TYPE OF CLAIM : TP
MODEL ! PRIUS SURVEY BY : LKK-KALVIN
JOB NO : 305197221 DATE : 10/08/18

SUPPLEMENTARY OF PARTS AND LABOUR COSTS

ESTIMATE |
S/No| DESCRIPTION QTY $ f REMARKS
1 ZFRT FENDER SHIELD CLIPS 2 2,20 reach AL
2 Radiator Support Side RH 1 234.70 e
3 INLET AIR CLEANER NO.3 1 34.80 - e~ |
* Last Entry *

| S




COMFORTDELGRO ENGINEERING PTE LTD

Date: 14.08.2018

Time: 18:01:43
REPAIR ESTIMATE Page: |
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 305197221
CUSTOMER: 7010045 REGN NO SHC1102Y
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE 0000000000
383 SIN MING DRIVE MAKE TOYOTA
SINGAPORE SINGAPORE 575717 MODEL PRIUS HYBRID(G4)
65508755 DATE OF REGN 19.07.2017
DATE/TIME IN 07.08.2018 07:05
ACCIDENT DATE 06.08.2018
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
PART REQUISITION
0001 04-01-0302-2292-G  FRONT BUMPER 1 49990 2500 374.92
0002 04-01-0302-0573-A FRONT FENDER RH 1 94500 25.00 708.75
0003 04-01-0302-2915-G  HEADLAMP RH I 3.455.00 25.00 2.591.25
0004 04-01-0302-4991-G  FOG LAMP RH I 920.00 25.00 690.00
0005 04-01-0302-2971-G  FRT BUMPER RETAINER RH I 77.00 25.00 57.75
0006 05-01-0302-2018-G WINDSHIELD WASHER TANK 1 183.75 25.00 137.81
0007 04-01-0302-2872-G  BONNET HINGE LH I 5640 25.00 4230
0008 04-01-0302-2972-G  BONNET HINGE RH 1 5640 2500 4230
0009 04-01-0302-0635-G  FRT BUMPER SPONGE I 7880 25.00 59.10
0010 04-01-0302-2298-G  FRT BUMPER REINFORCEMENT I 696,40 25.00 522.30

0011 04-01-0302-2934-G  FRT FENDER SHIELD RH 1 196.60 25.00 147.45
0012 04-01-0302-2355-G  FRT FENDER SHIELD CLIPS** 2 4.40 25.00 3.30

0013 04-01-0302-2297-G  FRT FENDER (HYBRID) RH I 5350 25.00 40.12



COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTELTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65508755

Date: 14.08.2018

Time: 18:01:43

Page: 2
JOB NO
REGN NO
MILEAGE
MAKE
MODEL
DATE OF REGN
DATE/TIME IN
ACCIDENT DATE

305197221
SHC1102Y
0000000000
TOYOTA

PRIUS HYBRID(t
19.07.2017
07.08.2018 07:05
06.08.2018

JOB / PARTS DESCRIPTION

QTY IND UNIT-PRICE DISC% AMOUNT

0014 28-01-0103-0003-A  Frt Door ComfortDelgroRH 1 75.00 2.50- 75.00
0015 04-01-0302-2975-G  Radiator Support Side RH* 1 234,70 25.00 176.02
0016 04-01-0302-2974-G  RADIATOR SUPPORT STAY RH 1 6570 2500 49.27

0017 02-01-0302-2075-G  INLET AIR CLEANER NO.3** 1 34.80 25.00 26.10

SUB-TOTAL
JOB NATURE
0000 L PANEL BEATING 600,00
0001 23-502 SPRAYPAINT ON AFFECTED AREA 600.00
0002 17-01 CHECK ALL LIGHTING 20.00
0003 20-00 TUFF COAT ON AFFECTED PARTS. 20.00
0004 23-01 TOWING FEE 60.00

SUB-TOTAL

: 5,743.74

1,300.00



COMFORTDELGRO ENGINEERING PTE LTD Date: 14.08.2018

Time: 18:01:43
REPAIR ESTIMATE Page: 3
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 305197221
CUSTOMER: 7010045 REGN NO SHC1102Y
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE 0000000000
383 SIN MING DRIVE MAKE TOYOTA
SINGAPORE SINGAPORE 575717 MODEL PRIUS HYBRID(C
65508755 DATE OF REGN 19.07.2017
DATE/TIME IN 07.08.2018 07:05
ACCIDENT DATE 06.08.2018
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
TOTAL : 7.043.74
\ AW t$ AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE

DATE : DATE :



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING -
| Case | Notified | Est Submitted | Adj Assigned Adj Rpt Adj Submitted | Ins Auth'ed Status

v |07 Aug 2018 |2§:’;§9 2018 $$7,043.76  |5$7,043.76 Pending for Survey
| | o Ady Rt Edit Estimates | | view Rpt | s |

Reference Claim Details

(CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured: Grab Rentals Pte. Ltd., Co. Reg. No.: 2016172006
el . | COMFORT TRANSPORTATION PTELTD, Co.Reg. No. 199303821R
Vehicle Reg. | crirma 1 navw _|06/08/2018 21:00 - :59
No: |SHC1102Y Date of LOSS: |43 Months and 18 Days From LTA Reg Date (Man Yr)]
2 Policy/Cover |A29069766MKF (Comprehensive)
|Clalm Type: | TP £ 566697 - Note No.: | Coverage: 01/02/2018 - 31/01/2019
vehicle Reg. | P
olicy No.
No. SLN7138A :
(Insured): | B (Claimant):
— | Excess:
rREpall’El’! ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300
:*:s’:":t’r‘? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by NG CHEN HOW - 6643 1391]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KALVIN ANG WEI KUN ] ... [Final Rpt due
* |07/09/2018)
Driver/Custo
dian | TAN KONG BOH (66 / Male), NRIC: S0125053A
(Insured): .
ABASS. | Carin. Survey by today. on WP. Please contact Lim Tien Siong @ 62148398 / 96358546 to conduct survey. Liability is 100% down
ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
TI'h_erle are no mall for this cas;.
|ALL ASSOCIATED TASKS= - R view All | Search Tasks | Create New Task | _Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 17/8/2018



Merimen e-Claims

Claim Documents

*SHC1102Y (566697)
[SLN7138A]
™
COMFORT TRANSPORTATION PTE LTD
Aug 6 2018 9:00PM
[Grab Rentals Pte. Ltd.]
ComfortDelGro Engineering Pte Ltd

Upload Documents l Upload Photos | Compose New Letter I

Page 1 of 2

View |View in Browser| |

'Assessment Reports Lperpage [v] M
No | Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
|1 |08/08/18 11:05 I ::::c“i:l?v?':l.:‘; 1tJaA. Claimant: GRAB RENTALS PTE LTD © | Load HTM
No_|Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 10/08/18 12:07 | Adjuster Immediate Advice © | LoadHM
Photos/Images 3 per page i
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |0B/08/18 17:24 General View © | oadic | &
2 |08/08/18 17:24 General View © | Loadrc | 4
3 |08/08/18 17:24 | General View © | adic | M
4 |08/08/18 17:24 General View © | Loadwc | 4
s |08/08/18 17:24 | General View © | ladiG | &
|6 |0B/0B/1817:24 | General View © | Loadirc | 4
7 |08/08/18 17:24 | General View 0 | Leadirc | M
s |08/08/18 17:24 | General View © | oadirc | M4
9 |08/08/18 17:24 | General View © | adwc | (4
10 08/08/18 17:24 | General View ©  lcadwc | 4
11 |08/08/1817:24 | General View © | Loadwc | [
12 |08/08/18 17:24 General View © | Loadic | 4
13 |08/08/1817:24 | General View © | s | &
|14 |08/08/18 17:24 | General View © | loadc | &4
|15 |08/08/18 17:24 | General View © | loadc | A
16 |08/08/18 17:24 | General View © | Load »G
i”i |08/08/18 17:24 | General View © | LoadirG
|18 |08/08/18 17:24 | General View €  adrc | M
I 19_ ba_m—s,r 18 17:24 General View I © | wadrc | M
20 |08/08/18 17:24 General View € | wadirc | &
521 08/08/18 17:24 | General View © | Load PG
22 |08/08/18 17:24 | General View © | Loadrc | M
123 |08/08/18 17:24 | General View € | Load PG
!24 08/08/18 17:24  |General View © | wadirc | M4
125 08/08/18 17:24 | General View © | wadirG
[zs |0B/08/18 17:24 General View ) | Loadirc
|27 |08/08/18 17:24 | General View | wadirc | &
;Izs |08/08/18 17:24 | General View © | LoadJFG
29 |o8/08/18 17:24 | General View 0 | wadrc | &
|30 |08/08/18 17:24  |General View 0 | adrc | &
131 |08/08/18 17:24 | General View | adiec | 4
/32 | 08/08/18 17:24 | General View Load PG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 17/8/2018




Merimen e-Claims Page 2 of 2

|Assessment Reports l1perpage [v]| &
|No | Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
- 1] M
133 |08/08/18 17:24 General View © | Ladirc | 4
134 | 10/08/18 17:22 | Reinspection Photo © | loadrc | &
135 |10/08/18 17:22 Reinspection Photo © | Load G
36 |10/08/18 17:22 | Reinspection Photo © | Load G
37 |10/08/18 17:22 Reinspection Photo © | Load PG
38 |10/08/18 17:22 Reinspection Photo € | Load irG
39 10/08/18 17:22 | Reinspection Photo © | Loadirc | M
40 |10/08/18B 17:22 illelnspacﬂun Photo a Load PG | M
41 |10/08/18 17:22 Reinspection Photo © | loadrs | M4
42 |10/08/18 17:22 Reinspection Photo © | adc | M
Documentation 1perpage  |v||
No | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
. ESTIMATE REPAIR
1__ _DBIOB;IB 11:05 From:SC - Reg. No: SLN71384, Claimant: GRAB RENTALS PTE LTD o Load PDF
X Third Party Accident Report
,2 08/08/18 11:05 From:SC - Rag. No: SLN7138A, Claimant: GRAB RENTALS PTE LTD o e
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |17/08/18 10:51 Supplementary - € | Load POF
Documents Checklist
'DOCUMENTS CHECKLIST Reset | save | print |
‘There are no document checklists configured.
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
N
N
Show Remarks To: D Handling Insurer
Note: Remarks are private unless you show It to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 17/8/2018



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18014441/K1QD3E2
Date: 17/08/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: A29069766MKF
piaimant Vehicle giic1102y Insured Vehicle No:  SLN7138A
Date of Loss: 06/08/2018 Nature of Claim: TP Claim No: 566697
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHC1102Y
Make & Model: TOYOTA PRIUS, 1.5 (A) Engine No: 2ZRS056485
Reg. Date: 18/07/2017 (Man. Year: 2017) Chassis No: JTDKB3FU703561471
Colour: Blue Odometer: 117493 km
Engine Capacity: 1798 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: West Lake 7 mm Rear Left Side: West Lake 7 mm
Front Right Side: West Lake 7 mm Rear Right Side: West Lake 7 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS ) Repairer's  Adjuster's Difference  Diff %
Parts 12,463.17 5,743.76 6,719.41 53.91
Miscellaneous Items 0.00 0.00 0.00
Labour 2,060.00 1,300.00 760.00 36.89
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 14,523.17 7,043.76 7,479.41 51.50
+ GST 7.00/7.00% (S$) 1,016.62 493.06 523.56 51.50
Nett Amount (S§) 15,539.79 7,536.82 8,002.97 51.50
INSPECTION
Date of Assignment: 08/08/2018
Date Inspected: 08/08/2018 Inspected At: ComfortDelGro Engineering Pte Ltd
(Loyang)
59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 4.0 days
Adjuster: KALVIN ANG WEI KUN Manager: SHIAU CHAN
https:ﬁsingapore.merimen.comfclaimsx’index.cfm?fusebox=MTRadjuster&fuseaction=genq... 17/8/2018



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been camed out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 17/8/2018



Adjuster Report

Page 3 of 5

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 17 Aug 2018) |
|Parts: 144 TOYOTA PRIUS 1.5 (A) (Catalogue:Merimen Singapore 1.0)

|Labour: Repairer's (Price-denominated Standard List)

'Print Code: (Unsubmitted, no print-code for SHC1102Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *BONNET Serviceable 950.50 FL “-FL
2 1 *BONNET HINGE (RH) Bent 56.40FL *56.40 FL
3 1 *BONNET HINGE (LH) Bent 56.40FL “56.40FL
- 1 *EMBLEM, RADIATOR GRILLE Serviceable 88.00FL *-FL
5 1 “GRILLE, RADIATOR Serviceable 438.00FL *-FL
6 1 “*LAMP ASSY, FOG, RH Cracked 920.00FL  *920.00FL
7 1 *FRONT BUMPER COVER Cracked 499 90FL  *499.90FL
8 1 *FRONT BUMPER REINFORCEMENT Bent 696.40FL *696.40FL
9 1 *FRONT BUMPER REINFORCEMENT ABSORBER Serviceable 115.70 FL *-FL
10 1 *FRONT BUMPER SPONGE Torn 78.80FL *78.80FL
11 1 *FRONT BUMPER CENTRE GRILLE Serviceable 301.90FL *-FL
12 1 *FRONT BUMPER CLIPS Not Necessary 22.00FL *“-FL
13 1 *FRONT BUMPER SIDE RETAINER RH Cracked 77.00FL *77.00FL
14 1 *FRONT BUMPER TOP GARNISH Serviceable 225.40FL *-FL
15 1 *COVER, FRONT BUMPER HOLE, RH Repair 28.38 FL *-FL
16 1 *COVER, FRONT BUMPER HOLE, LH Repair 28.38 FL *-FL
17 1 *SUPPORT FR BUMPER, RH Serviceable 81.70FL *-FL
18 1 *BRACKET, FRONT BUMPER SIDE, RH Serviceable 82.30FL *-FL
19 1 *UNIT ASSY, HEADLAMP, RH (LED) Cracked 3,455.00FL *3,455.00FL
20 1 *HEAD LAMP PANEL (RH) Repair 213.50FL *-FL
21 1 *TOP PANEL CENTRE Serviceable 364.90FL *-FL
22 1 *“TOP PANEL SIDE Serviceable 69.20 FL *-FL
23 1 *BRACE PANEL Serviceable 75.20FL *-FL
24 1 *BRACKET, HEADLAMP MOUNTING, RH Serviceable 25.50FL *“-FL
25 1 *RADIATOR ASSY Serviceable 1,881.30FL *-FL
26 1 *RADIATOR BOTTOM MOUNTING Serviceable 27.50FL “FL
27 1 *STAY, RADIATOR SUPPORT, RH Cracked 65.70 FL *65.70 FL
28 1 *RADIATOR FAN BLADE (RH) Serviceable 233.10FL *-FL
29 1 *RADIATOR FAN MOTOR (RH) Serviceable 543.70FL *FL
30 1 *DEFLECTOR, RADIATOR SIDE, RH Serviceable 83.50FL “FL
31 1 *“HORN Serviceable 114.00 FL *-FL
32 1 *AIR CLEANER HOSE Serviceable 62.12FL *-FL
3 1 *AIR DUCT Serviceable 129.40FL *-FL
34 1 *INLET ASSY, AIR CLEANER Serviceable 199.20 FL *-FL
35 1 *AIR DUCT CENTRE Serviceable 94 03FL *FL
38 1 *CONDENSER ASSY, W/RECEIVER Serviceable 1,336.60 FL “FL
37 1 *FENDER SUB-ASSY, FRONT RH Dented 945.00FL *945.00FL
38 1 *FRONT FENDER SHIELD Torn 196.60FL *196.60FL
39 1 *FRONT FENDER HYBRID EMBLEM, RH Necessary 53.50FL *53.50FL
| Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 17/8/2018



Adjuster Report Page 4 of 5
No. Qty Part No. Particulars Condition Repairer's Amount
40 1 *FRONT PILLAR UPPER COVER, RH Serviceable 96.00FL *-FL
41 1 “FRONT WINDSCREEN MOULDING Not Necessary 208.60 FL *-FL
42 1 “WIPER SPARE TANK Cracked 183.75FL  *183.75FL
43 1 *WIPER SPARE TANK MOTOR Serviceable 784 10FL *-FL
4 1 *WIPER FRONT TANK FLOAT (NECK) Serviceable 55.50FL *-FL
45 1 *FRONT RH DOOR (NPA) Repair 0.00FL *-FL
46 1 *FRONT RH DOOR LOGO STICKER Necessary 75.00FS *75.00FS
47 2 *FRT FENDER SHIELD CLIPS Necessary 4.40FL *4.40FL
48 1 *RADIATOR SUPPORT SIDE RH Cracked 234.70FL  *234.70FL
49 1 *INLET AIR CLEANER NO. 3 Cracked 34.80FL “34 B0 FL
F=Franchise part. S=SpcNett. L=ListltemDisc
Sub Total (S$) 16,592.56 7,633.35
- List Item Discount on L Items 25.00/25.00% (S$) 4,129.39 1,889.59
Total Parts (S$) 12,463.17 5,743.76
Report was unsubmitted during this print-out. ]
17/8/2018

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...



Adjuster Report Page 5 of §
Recommended Miscellaneous Iltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 1,000.00 600.00
2 SPRAY PAINTING CHARGE New 750.00 600.00
3 WIRING CHARGE New 50.00 20.00
4 TUFF KOTE New 50.00 20.00
o TOWING CHARGE New 60.00 60.00
6 REMOVE / REFIX AIRCON & REFILL GAS New 150.00 0.00

Gross Labour Cost (S$) 2,060.00 1,300.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 17/8/2018



